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We take immense pride and great pleasure in extending
our sincere congratulation and best wishes to

Their Highnesses
Members of the Supreme Council and Rulers of the UAE

and to all the people of the UAE
On the occasion of 49th National Day
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EDITOR’S NOTE

The past has many lessons for the future, and so, as we set foot in 2021, leaving behind 

one of the most difficult years in living memory, how do we remember 2020? Without a 

shred of doubt, it was an extremely challenging year for most parts of the world. Although 

the UAE was also hit by the outbreak of the novel coronavirus disease (COVID-19), the 

country also witnessed in 2020 the most visionary leadership, highly effective health care 

management, technological innovations, and above all, determined progress in fields 

ranging from space science to global politics.

Being a UAE resident certainly has its advantages, in good times and bad times. The 

biggest advantage is one the UAE police forces’ absolute commitment to public safety and 

satisfaction, demonstrated all the time through their actions. 

Sci-fi cinema often has a thing called “defensive shield”, an invisible force field around 

a spaceship that protects it. Police in the UAE work that way for us, and it’s definitely worth 

our while to enter this New Year by paying tribute to them. Our cover story this month puts 

the spotlight on the myriad ways in which police forces have served, rescued, and 

delighted people of all ages in the UAE throughout 2020, simultaneously maintaining 

safety measures. This is the kind of policing that has made the UAE one of the most secure 

countries in the world.

Alongside helping residents, the police relentlessly pursue and capture criminals, 

especially those who try to corrupt the nation with the vice of drugs. As you’ll read in this 

issue of 999, the law enforcement agencies never slackened the pace of their 

anti-narcotics operations, resulting in some massive drug hauls in the past year, including 

the November 2020 catch of a 663kg consignment of crystal meth and other drugs. If your 

family members are leading safe, fulfilling lives in the UAE, that’s because the police 

prevented the peddling of these addictive substances.

Technology plays a huge part in all aspects of life in the UAE. The full-scale adoption of 

cutting-edge innovation by the Ministry of Interior means that the country might soon 

officially launch flying motorbikes and AI-powered traffic radar of Abu Dhabi Police, which 

are being trialled for police use, as well as the expansion of the Dubai Police’s unmanned 

Smart Police Station project. To see the most amazing tech trends, the place to be at is the 

annual GITEX event in Dubai. If you couldn’t visit the latest show, no problem, because 

we’ve got it covered. Dive right into the world of mind-bending technology by just turning 

the pages of this magazine.

A major field of technology adoption in 2020 has been education. As learning moved 

overnight and entirely from the classroom to the computer screen during the most critical 

phase of the COVID-19 outbreak, it gave new meaning to the phrase “distance education”. 

Institutions in the UAE are better prepared in 2021, and have created a strategy with 

different types of “learning in the new normal”, discussed in detail in our feature.

And, of course, where there’s use of technology, there’s also misuse of technology. 

With students spending more time online, the toxic phenomenon of cyber-bullying needs 

more attention from everyone in society. The UAE recently became the first country in the 

world to launch an initiative that would make all its institutions, public and private, digitally 

secure and safe for students. We tell you all about it.

Another example of technology abuse is the tendency of some vehicle owners, 

especially of young men, to modify their cars and motorcycles for greater speed and 

booming sound. This may be thrilling for the vehicle drivers, but is very disturbing for 

others and is downright illegal beyond a point. Our feature here is a very useful guide on 

the dos and don’ts of vehicle modification.

Since promoting safety on all fronts is the target of 999, we’ve attempted to remove the 

stigma around eczema, a common skin condition that really affects one’s quality of life. The 

UAE has made world-leading eczema treatment available to people here, so there’s no 

need to suffer quietly when everything can be so much better. 

On that note, we wish you a happy and prosperous 2021, and hope to meet you again. 

Our defensive shield
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UNDER the patronage 
of President His 
Highness Sheikh 
Khalifa bin Zayed Al 
Nahyan and 
enshrined with the 
values of the late 
Sheikh Zayed bin 
Sultan Al Nahyan, 
the UAE founding 
father, the 49th 
National Day 
inspired pride and 
optimism in a visual and audio celebration 
titled “Seeds of the Union”, held at Al Jubail 
Island in Abu Dhabi.

His Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President and 
Prime Minister and Ruler of Dubai, His 
Highness Sheikh Mohamed bin Zayed Al 
Nahyan, Crown Prince of Abu Dhabi and 
Deputy Supreme Commander of the UAE 
Armed Forces, Their Highnesses the Supreme 
Council Members and Rulers of the Emirates, 

CHAIRED by His Highness Sheikh Mohammed bin Rashid Al 
Maktoum, Vice President and Prime Minister and Ruler of 
Dubai, the UAE Cabinet has adopted a new legislation to 
form several government entities to help the country further 

HIS Highness Sheikh Mohammed bin Rashid Al Maktoum, 
Vice President and Prime Minister of the UAE and Ruler of 
Dubai, has approved the UAE Strategy for Domestic Tourism, 
in a move to develop a comprehensive scheme to enhance 
the local tourism sector, through a solid collaboration 
amongst the relevant local and federal entities.

The new unified tourism scheme is part of the UAE Nation 
Brand, which targets to establish the country’s global position 
as an ideal tourist destination as well as to share its inspiring 

NEWSNEWS

Khalifa hails nation’s martyrs with Fallen Frontline Heroes Order

President establishes Abu Dhabi Community Legal Awareness Centre

UAE stands proud as ‘Seeds of the Union’ blossoms in 49th Nat’l Day 

UAE Cabinet approves formation of new gov’t entities

Vice President unveils UAE Strategy for Domestic Tourism

Their Highnesses the crown princes and 
deputy rulers and sheikhs, gathered on this 
momentous occasion as millions of viewers 
tuned in from the safety of their homes.

Their Highnesses Rulers of the Emirates 
conveyed their greetings and blessings to the 
leader of the UAE development drive, His 
Highness Sheikh Khalifa bin Zayed Al 
Nahyan. Their Highnesses also expressed 
their immense regard and profound pride for 
the significant achievements made by the 

advance its global position on 
various sectors.

The newly-formed 
government entities include the 
National Commission for 
Human Rights, the National 
Entrepreneurship Council, and 
the Executive Office of the 
Anti-Money Laundering and 

Countering the Financing of Terrorism.
Meanwhile, the UAE Cabinet has also authorised the 

restructuring of several federal bodies including the SME 
Council and the Emirates Competitiveness Council.

President raises UAE’s spirit to face the future with optimism

PRESIDENT His Highness Sheikh Khalifa 
bin Zayed Al Nahyan, on the occasion 
of the 49th National Day, called on the 
people of the UAE to face the future with 
optimism and contribute to the country’s 
march towards further progress.
His Highness Sheikh Khalifa 

PRESIDENT His Highness Sheikh Khalifa 
bin Zayed Al Nahyan has ordered to 
award the Fallen Frontline Heroes Order 
to those who have lost their lives on the 
COVID-19 battleground while tackling 
the disease.

The Order was based on a proposal 
by His Highness Sheikh Mohamed bin 
Zayed Al Nahyan, Crown Prince of Abu 
Dhabi, Deputy Supreme Commander of 
the Armed Forces and Head of the Fakhr 

PRESIDENT His Highness Sheikh Khalifa 
bin Zayed Al Nahyan has issued Law 
No. 22 of 2020, establishing Abu 
Dhabi Community Legal Awareness 
Centre, affiliated with the Abu Dhabi 
Judiciary Department. 

The Centre called ‘Masouliya’ 
(meaning ‘responsibility’ in English) aims 

stressed that everyone must work 
hand in hand to position the country 
by 2071 as “the first in the world in 
global indicators for well-being, 
happiness and quality of life.” 
"I, and on behalf of my brothers, Their 

Highnesses the Supreme Council 
Members and the Rulers of the Emirates, 
deeply congratulate you as you 
welcome the new year with great 
optimism, a year that will conclude with 
the Golden Jubilee of the declaration of 
our Union, while preparing at the same 
time to welcome the next 50 years with 
future visions that will ready our country 
for more development across all sectors. 
Therefore, by year 2071, the UAE will 
become the first in the world in global 
indicators for well-being, happiness and 
quality of life,” said His Highness.
His Highness stressed that a clear vision 

is paramount to creating a successful 
future, along with early anticipation of 
opportunities and challenges, and the 
courage in making bold decisions for the 
nation and its people. 
During the occasion, which coincided 

with the extraordinary battle of the world 
against COVID-19, His Highness Sheikh 
Khalifa also conveyed the utmost 
gratitude of the UAE and its people to 
the nation’s frontline workers. 
“We extend our deepest appreciation 

to the dedicated workers, for a crisis 
well managed, for a decisive handling 
of the pandemic, for the preservation 
of the nation's security, for the 
protection of its economy, for 
safeguarding the wellbeing of its 
community, and for ensuring the 
continuity of the educational process,” 
said the President.

UAE as one of the most advanced nations in 
the world. 

The “Seeds of the Union” represented the 
spectacular growth of the UAE from a seed 
at its formation on December 2, 1971 into 
full bloom 49 years later. It put a spotlight on 
a 15-metre tall rotating cubed sculpture, 
which played the storyteller of the show. The 
grand visual treat was illuminated by digital 
lighting, surrounded by pyrotechnic and 
drone effects.

The National Commission for Human Rights aims to 
establish the country’s reputation in the advancement and 
protection of human rights both in the regional and global 
spheres, said His Highness Sheikh Mohammed bin Rashid.

“Women, children, labourers, the elderly, people of 
determination and the vulnerable have rights that must be 
safeguarded. The Authority will advance our country’s efforts 
in protecting human rights,” His Highness stressed. 

The Executive Office of the Anti-Money Laundering and 
Countering the Financing of Terrorism, on the other hand, will 
be tasked to ensure the country’s active collaboration with 
companies and partners across the world in terms of stifling 
illegal activities that support extremism. 

story with the world.
Ultimately, the new tourism strategy aims to promote the 

seven emirates as a single tourist destination with diverse 
attractions, in order to provide more opportunities for the 
UAE citizens and residents.

His Highness said, “The UAE Strategy for Domestic 
Tourism marks the beginning of unifying our efforts and 
coordinating our capabilities towards harnessing all of our 
tourism resources in the best possible way. Today, we are 

launching the first of many campaigns to develop this vital 
sector of our economy."

The first nationwide tourism campaign unveiled under this 
strategy was titled "World’s Coolest Winter", a 45-day 
campaign overseen by the Ministry of Economy and formed 
in collaboration with local tourism entities and supported by 
the UAE Government Media Office. It aims to highlight the 
major landmarks and attractions that distinguish every 
emirate.

Al Watan Office (Frontline Heroes 
Office).

The award aims to recognise their 
summit of commitment for the UAE and 
its people. It is an expression of 
gratitude to them and their families.

In a statement given to 'Nation Shield,' 
the UAE Armed Forces magazine, His 
Highness Sheikh Khalifa emphasised that 
the nation's martyrs are "beacons that 
illuminate the way” for the next 50 years 

to raise awareness on the potential risks 
associated with inappropriate 
behaviours that violate the values and 
principles of the UAE society. 

A first-of-its-kind in the region, 
‘Masouliya’ will work to prevent 
anti-social behaviour such as bullying, 
defamation, and online or gaming 

of the Union. 
“The blood of our martyrs will adorn 

our chests with pride, and those of our 
children and grandchildren; they are the 
beacons that illuminate the way, as we 
create the next 50 years,” said the 
President. “Their children and their 
families will forever in be in our debt, 
the nation pledges to them all 
appreciation and love, and the state will 
endorse them with care and support.”

addiction by educating the youth and 
all segments of society on the negative 
impact and legal consequences of 
such acts.

The Centre will be overseen by the 
Abu Dhabi Judicial Department and will 
help boost safety, security, social 
stability and family ties.

W
AM

Their Highnesses the Supreme Council Members and Rulers of the Emirates during the 49th National Day celebration titled 
“Seeds of the Union”
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HH Sheikh Mohamed bin Zayed Al Nahyan, 
Crown Prince of Abu Dhabi and Deputy Supreme 
Commander of the UAE Armed Forces, visits 
British Prime Minister Boris Johnson in 10 
Downing Street, London

HH Sheikh Mohamed bin Zayed Al Nahyan, 
Crown Prince of Abu Dhabi and Deputy Supreme 
Commander of the UAE Armed Forces, meets with 
Prince Charles Philip, Prince of Wales  

NEWSNEWS

Mohamed bin Zayed applauds tale of UAE's unmatched development

W
AM Interior Minister persuades global community to protect children in digital world

Saif bin Zayed spearheads Council for Digital Wellbeing meeting

threats facing the youth.
In his keynote speech delivered 

amongst high profile world figures 
and distinguished guests of the virtual 
meeting titled “Together for Ending 
Violence”, which was organised by 
the Alliance for Child Protection in 
Humanitarian Action and co-led by 
UNICEF and Save the Children, His 
Highness Sheikh Saif bin Zayed 
pointed out new legislations should 
be established across the world and 
touch on ways to protect children in 

the highly digitalised Fourth Industrial Revolution. 
The Interior Minister called upon the participants to 

urge local governments to bolster strategic solutions 
that would rein in the negative impact of digital 
technology, in addition to strengthening children’s 

relationships with their families and communities. 
On a global perspective, he said a collective 

action must be forged to advance children’s 
fundamental rights to health, education, food, 
clothing and housing.

The meeting was attended by Her Majesty 
Queen Silvia of Sweden, Colombia's First Lady 
Maria Juliana Ruiz, Minister for Communications of 
Australia Paul Fletcher, Deputy Secretary-General 
of the United Nations Amina J. Mohammed, 
European Commissioner for Home Affairs Ylva 
Johansson, Special Representative of the 
Secretary-General on Violence against Children 
Najat Maalla, UNICEF Executive Director 
Henrietta Fore, Director-General of the World 
Health Organisation Dr Tedros Adhanom 
Ghebreyesus, as well as a number of world 
specialists and personalities. 

His Highness Lt General Sheikh Saif bin Zayed Al 
Nahyan, Deputy Prime Minister and Minister of 
Interior, chaired the third meeting of the Council for 
Digital Wellbeing for 2020, held virtually. 

The Council discussed a number of topics related to 
fostering a safe digital environment for the Emirati 
community, public perception on the initiatives of the 
Council, the results of opinion polls launched, as well 
as evaluation of digital gaming platforms and the set 
of criteria for blocking them. 

HIS Highness Sheikh Mohamed bin Zayed Al 
Nahyan, Crown Prince of Abu Dhabi and 
Deputy Supreme Commander of the UAE Armed 
Forces, has lauded the UAE’s exceptional 
milestones and continued march for progress as it 
celebrated its 49th National Day.

Its story as a young nation strongly imbued 
with sheer determination to achieve much 
prosperity is a tale that the young generation 
would be proud to share to the rest of the world, 
according to His Highness.

"As we enter the 50th year of our young 
country and our unique union experience, we are 
stronger, self-confident and more capable and 
determined to achieve our goals during the next 
50 years, under the leadership of President His 

Highness Sheikh Khalifa bin Zayed Al Nahyan,” 
underlined HH Sheikh Mohamed bin Zayed. 

The founding fathers’ colossal dreams for their 
people and the sheer hard work of today’s 
leaders, His Highness said, became the summit 
of the nation’s hope to achieve its global stature. 
His Highness believes that these would also 
propel the country to much greater success in the 
next 50 years. 

HH Sheikh Mohamed bin Zayed highlighted 
that in the midst of the pandemic, the UAE did 
not only act and think inwardly, but rally the 
world to bolster the global fight against 
COVID-19 through its assistance and 
unconditional support to countries and 
communities in need.

Saif bin Zayed extols UAE as a beacon of safety, stability and tolerance
Interior, conveyed his utmost pride for what the UAE 
has achieved in a span of 49 years since the 
founding of the Union. 

As a young nation full of determination to reach 
greater heights, the Interior Minister said the UAE 
has become a beacon of safety and security, 
stability and tolerance for the rest of the world.

In his speech published in the Nation Shield 
magazine for the 49th National Day, His 
Highness Sheikh Saif emphasised: “The UAE is 
accomplishing further achievements with 
confidence and determination, due to the 
wisdom and vision of President His Highness 
Sheikh Khalifa bin Zayed Al Nahyan, supported 
by His Highness Sheikh Mohammed bin Rashid 
Al Maktoum, Vice President and Prime Minister of 
the UAE and Ruler of Dubai, and His Highness 
Sheikh Mohamed bin Zayed Al Nahyan, Crown UAE, Britain strengthen bilateral ties in key sectors

HIS Highness Sheikh Mohamed bin Zayed Al Nahyan, 
Crown Prince of Abu Dhabi and Deputy Supreme 
Commander of the UAE Armed Forces, met with British 
Prime Minister Boris Johnson during his visit to the United 
Kingdom to strengthen bilateral relations between the 
UAE and the United Kingdom in various fields.

In 10 Downing Street, the two sides agreed to 
increase cooperation in trade and investment, 
research and development and climate change. Their 
discussion also centred on cooperation in areas of 
healthcare, renewable energy, space, infrastructure, 
education, tourism, food security, financial and 
professional services. 

They also touched on several regional and 
international issues of mutual interest including the 
historic Abraham Accords, peace in the Middle East, 
as well as strategic cooperation to stifle the spread 
and impact of the novel coronavirus disease.

His Highness said he is brimming with hope that 
the Abraham Accords signed by the UAE and Israel 
would enhance the prospects of peace and prosperity 
in the entire region.

For his part, the British Prime Minister recognised 
the significance of the Abraham Accords on 
enhancing peace, security and progress in the region. 
In addition, Johnson praised the UAE for its efforts in 
tackling COVID-19.

As part of his visit to the UK, His Highness Sheikh 

Mohamed bin Zayed also met in London with Prince 
Charles Philip, Prince of Wales. The two princes 
discussed the historical ties of friendship and 
cooperation between the UAE and the UK, as well as 
the ongoing international efforts to mitigate the impact 
of COVID-19. 

Mohamed bin Zayed, Egyptian President bolster bilateral relations
HIS Highness Sheikh Mohamed bin Zayed Al Nahyan, 
Crown Prince of Abu Dhabi and Deputy Supreme 
Commander of the UAE Armed Forces, and Egyptian 
President Abdel Fattah El-Sisi discussed the prospects of 
further consolidating the strong bilateral relations 
between the UAE and Egypt, in addition to several 
regional and international issues.

This came as President El-Sisi received His Highness 

Sheikh Mohamed bin Zayed at the Ittihadiya Palace in 
Cairo, along with his accompanying delegation. 

His Highness Sheikh Mohamed and President 
El-Sisi highlighted the efforts of their countries to 
tackle the coronavirus pandemic, as well as the 
importance of strengthening their cooperation and 
coordination in terms of cushioning the regional and 
international repercussions of the pandemic and 

preparing for the recovery phase.  
They also addressed the current developments in 

the Arab region and related challenges and crises 
while underlining their support for all efforts and 
initiatives aimed at advancing the peace process, 
opening new prospects for regional relations and 
establishing stability in the Middle East based on 
cooperation and co-existence.

They also reviewed the comprehensive 
child protection data project and the Child 
Online Safety Index. 

The Council for Digital Wellbeing aims 
to coordinate policies, programmes and 
legislations targeted to enhance digital 
wellbeing of the community.  

It also seeks to review and assess the 
effectiveness of current legislations and laws 
pertaining to the digital situation in the UAE. 

Prince of Abu Dhabi and Deputy Supreme 
Commander of the UAE Armed Forces, and Their 
Highnesses Supreme Council Members and 
Rulers of the Emirates.”

In the run-up for the 50th year of the Union, the 
Interior Minister said the UAE citizens and residents 
can stand proud not only for the milestones that the 
country has achieved through the years, but also for 
its global contribution. “Today, the UAE is 
approaching its Golden Jubilee, after a journey filled 
with glory and success. It is opening its doors to the 
world with generosity, giving and growth, and is 
investing in its people," he stressed.

The Interior Minister highlighted that the UAE has 
been the second home for over 200 nationalities 
who are all living in harmony, and where the values 
of equality, peace and human fraternity and the rule 
of law always prevail.

HH Lt General Sheikh Saif bin Zayed Al Nahyan (3rd from L), Deputy 
Prime Minister and Minister of Interior, along with prominent global 
experts and personalities

HIS Highness Lt General Sheikh Saif bin Zayed Al 
Nahyan, Deputy Prime Minister and Minister of 

HIS Highness Lt General Sheikh Saif bin Zayed Al 
Nahyan, Deputy Prime Minister and Minister of Interior, 
has underlined the need to safeguard children against 
all forms of violence in the virtual world, as the turn of 
events during the pandemic has also accelerated online 

HH Lt General Sheikh Saif bin Zayed Al Nahyan (2nd from L), 
Deputy Prime Minister and Minister of Interior, along with members 
of the Council for Digital Wellbeing
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Al Sha’far represents MoI at Virtual Security Forum in China

MoI launches new drive against illegal use of gliders, drones

NEWSNEWS

THE UAE Ministry of Interior has 

launched “The Responsibility Is Yours” 

initiative, an awareness campaign to 

educate unmanned aerial vehicle (UAV) 

users and light air sports enthusiasts 

about safety laws and requirements.

Major General Dr Ahmed Al Raisi, 

General Inspector of the Ministry of 

Interior and Director of the committee in 

charge of following up the 

implementation of light air sports system, 

launched the two-week campaign in the 

second week of December 2020. 

“This campaign aims to explain laws 

and regulations for fans of light air 

sports in the country to avoid illegal 

usage and wrong practices associated 

with this sport. It also aims to guarantee 

the safety of life and property,” Al Raisi 

said in a virtual press conference during 

the launch of the campaign.

Speakers in the conference urged 

people to get a licence to use gliders 

and know where to practise the sport. 

“There are 100 glider planes 

registered in the UAE. People who 

Abu Dhabi Police participate in International Anti-Corruption Day
Al Muhairi, Director of the Anti-
Corruption Department at Abu Dhabi 
Police, stated the police force’s 
keenness to promoting the values of 
integrity in the police ranks by holding 
awareness lectures and workshops. 

He emphasised the need to strengthen 
internal controls, preventing the risks of 
legal misuse, raising awareness about 
job honesty, checking the sense of 
responsibility in the field of work.

He also underscored the importance 
of reporting corruption cases, and 
raising social awareness about the need 
to change preconceptions that often 
hinder people from reporting such cases. 

In particular, Al Muhairi mentioned 
that in the run-up for the International 
Anti-Corruption Day this year, they 
launched an awareness campaign 
promoting ethical principles at work by 
distributing lectures, workshops, and 
brochures amongst 16,583 people.

police force’s keenness in 
fighting any form of financial 
and administrative 
corruption, on the occasion 
of the International Anti-
Corruption Day. 

 He praised the efforts of 
the UAE for adopting a 
culture of justice and 
transparency, enshrining the 
rule of law. Al Mazrouei 
said the UAE leaders have 
always been the pillars of 
good governance, 
accountability, and 
transparency.

Al Mazrouei said that the 
Abu Dhabi Police always 
follow the rule of law and 
provide effective awareness 
programmes about the 

repercussions of this crime. 
Meanwhile, Colonel Matar Madad 

MAJOR General Staff Pilot Faris Khalaf 
Al Mazrouei, Commander-in-Chief of 
Abu Dhabi Police, has affirmed the 

Abu Dhabi Civil Defence presents four scientific studies in global conference in Italy
THE Abu Dhabi Civil Defence 

Authority participated in the 2nd 

International Scientific Conference 

on Hazardous Substances, which 

was organised by the University of 

Rome, Italy. 

The three-day online conference 

discussed several topics, most 

notably strengthening safety in the 

handling of hazardous materials, 

management, investigation, policy, 

training and legislation.

Brigadier Mohamed Ibrahim Al 

Ameri, Director-General of the Abu 

Dhabi Civil Defence Authority, 

delivered the opening speech, 

praising the efforts of the organisers 

in mounting this major international 

perform glider plane activities must 

register both individuals and planes 

under one of the clubs approved by the 

authority,” said Yousef Al Azizi from the 

General Civil Aviation Authority.

Meanwhile, UAV users were told to 

register their gadgets and avoid flying them 

in prohibited areas, especially near airports. 

amidst the COVID-19 pandemic.

In his speech in this forum, Al Sha’far 

conveyed the greetings of HH Lt 

General Sheikh Saif bin Zayed Al 

Nahyan, Deputy Prime Minister and 

Minister of Interior. 

He praised the forum for providing a 

platform to learn about the new 

environment, challenges facing 

international law enforcement, and 

security cooperation in light of the 

pandemic, in addition to new measures 

to deepen law enforcement and 

collaboration between countries in the 

areas of safety and security.

Al Sha’far then emphasised the need 

for global cooperation, in order to 

eliminate new threats facing cross-

border trade.

At the end of his speech, he 

expressed hope that the forum would 

pave the way for a much solid 

international cooperation in the field of 

law enforcement.

The forum was attended by interior 

ministers, high-ranking security officials, 

and police chiefs from different 

countries of the world. 

conference. 

He highlighted the four 

scientific papers of the Abu 

Dhabi Civil Defence Authority, 

which focus on various topics 

such as risk assessment during 

crises and disasters, the role 

of Artificial Intelligence in risk 

analysis, and the 

enhancement of the 

capabilities of field teams in 

emergency situations.

Al Ameri thanked the 

Preparatory Committee and 

the Organising Committee for 

their generous invitation to the 

Authority to participate in this 

global conference.

Lt General Saif Abdullah Al Sha’far delivers speech during 
the 5th Virtual Security Forum held in China

Major General Dr Ahmed Al Raisi (2nd from L) during the 
virtual launch of “The Responsibility Is Yours” campaign

Major General Staff Pilot Faris Khalaf 
Al Mazrouei

Brigadier Mohamed Ibrahim Al Ameri

LT General Saif Abdullah Al Sha’far, 

Undersecretary of the Ministry of 

Interior, attended the 5th Virtual Security 

Forum, organised by the Chinese 

Ministry of General Security, under the 

title ‘Security Development’ to promote 

cooperation on how to implement law 
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Dhahi Khalfan spearheads Federal Drug Control Council meeting

Chairman of the Council, as well as a number 
of other officials from the drug control agencies 
across the country.

The participants were briefed on the efforts 
of the Council and partners including Sharjah 
Customs in combating drugs. 

Dhahi Khalfan affirmed that the successes of 
the Council in intensifying efforts to stamp out 

narcotics trade in the country reflect the mission 
of the Ministry of Interior and the general 
police headquarters in keeping all members of 
society safe from the scourge of illegal drugs.

He also conveyed his appreciation for the 
cooperation and coordination of all the 
Council’s partners, including the Federal 
Customs Authority, the Critical Infrastructure and 
Coastal Protection Authority, judicial authorities, 
as well as those who made exceptional efforts 
that contributed to the interception of smuggled 
drugs.

Moreover, Dhahi Khalfan praised the crucial 
role played by the relevant authorities in terms 
of drug prevention and drug addiction 
treatment. These entities include the Ministry of 
Education, the Ministry of Health and 
Prevention, the Supreme National Committee 
for Drug Prevention, and the National 
Rehabilitation Centre.

Dhahi Khalfan is hoping that they would 
continue their strong collaboration with the 
Council under a one-team spirit, in order to 
weed out drug smugglers and peddlers. 

LT General Dhahi Khalfan Tamim, Deputy 
Chairman of Police and Public Security in 
Dubai and Chairman of the Federal Drug 
Control Council, spearheaded the last meeting 
of the Council in 2020 via video conferencing. 

The meeting was held in the presence of 
Brigadier Saeed Abdullah Al Suwaidi, Director 
General of Federal Drug Control and Deputy 

Al Marri conducts inspection at General Department of Operations

Ajman Police now use ‘smart helmet’ to detect COVID-19 cases

Fujairah Police launch “Safe Cycling” drive

LT General Abdullah Khalifa Al Marri, 
Commander-in-Chief of Dubai Police, has 
conducted an inspection visit at the General 
Department of Operations of Dubai Police, as 
part of the annual inspection programme for 
public departments and police stations.

During his inspection at the department, in 
the presence of Major General Engineer 
Muhammad Saif Al Zafeen, Assistant 
Commander-in-Chief of Dubai Police for 
Operations Affairs, and Major General 
Engineer Kamel Butti Al Suwaidi, Director of 
the General Department of Operations, Al 
Marri was briefed on various topics such as 
the 2020-2026 Strategy of the General 
Department of Operations and its connection 
with the Dubai Plan 2021, the future 
directions and strategic goals of the Dubai 
Police General Command, and the status of 
the innovative projects of the police force. 

After the briefing, Al Marri reviewed the 
results of the department’s strategic indicators 
in 2019 and 2020. The average police 
response time to various emergencies showed 

that they were always well ahead of their 
targets: 6.45 minutes from the target 9 
minutes in 2019 and 4.27 minutes from the 
target 8 minutes in 2020. 

Meanwhile, Al Marri also reviewed the 
several innovative projects of Dubai Police, 
such as the automated face recognition, a 
smart security analysis and prediction project, 
drone centre projects, wireless communication 

Sharjah Police’s new emergency response rate surpasses 2019 record

RAK Police to further enhance police response through innovative technology 

THE Sharjah Police General Command’s new 
emergency response time index in the past 10 months 
of 2020 has surpassed the record set in 2019.

From 8.18 minutes in 2019, the police force has 
record 6.3 minutes average emergency response this 
year, a performance increase of 23 per cent.

Brigadier Dr Ahmed Saeed Al Naour, Director 
General of Central Operations, said that Sharjah 
Police have always been paying special attention to 
security and safety, by reducing the average 
response time in emergency situations and spreading 
security awareness to achieve the Ministry of Interior’s 
goal of having the fastest police response at the 
global level. 

Al Naour explained that the police leadership has 
implemented a number of initiatives to reduce the 

MAJOR General Ali Abdullah bin Alwan Al 
Nuaimi, Commander-in-Chief of Ras Al 
Khaimah Police, inspected systems and 
programmes of the Ras Al Khaimah Central 
Police Operations Room, which is equipped 
with the latest technologies and artificial 

response time, underlining the Sharjah Police 
General Command’s relentless effort to further 

stations project, digital surveillance camera 
project, and the SMART system project.

Al Marri also lauded the technical solutions 
offered by Dubai Police during the National 
Sterilisation Programme, wherein the police 
force adopted the use of smart helmet, thermal 
cameras, audio awareness broadcast by 
drones, inter-sector communication systems, 
amongst others. 

FUJAIRAH Police, represented by the Traffic 
and Patrols Department, launched the “Safe 
Cycling” drive, as part of a fourth sub-
campaign for the year 2020.

The campaign was aimed at spreading 
traffic safety awareness amongst cyclists and 
motorcyclists, especially on adhering to safety 
standards in place to avoid traffic accidents, 

AJMAN Police have 
adopted the ‘smart helmet’, 
which was rolled out by the 
Ministry of Interior earlier in 
2020.

The smart helmets are 
capable of detecting people 
with COVID-19 symptoms at 
a crowd. It measures 
people’s temperatures up to 
a distance of 5 metres, and 
automatically informs the 

injuries and fatalities.
Colonel Salih Muhammad Abdullah Al 

Dhanhani, Director of the Traffic and Patrols 
Department, stressed the importance of 
adhering to the standards of safe bicycle 
riding. He said the risks of cycling lie in bad 
practices such as sudden swerving, excessive 
speed, and entering between vehicles without 

wearer if a person within its 
peripheral is detected with fever or a 
high temperature exceeding 37.3° 
Celsius.

Lt Colonel Saif Abdullah Al Falasi, 
Director of Traffic and Patrols 
Department at Ajman Police, said the 
smart helmet aims to strengthen 
COVID-19 preventive measures.

The helmet will be used in parks 
and beaches, as well as shops and 
shopping centres in the emirate.

signal, as well as recklessness.
First Lieutenant Moza Abdul Salam Al 

Darmaki, Director of the Awareness and 
Traffic Information Branch at the Department, 
explained that the campaign was rolled out 
through SMS messages, social media, as 
well as online lectures and educational 
workshops.

Lt General Dhahi Khalfan Tamim (1st from L) during the last meeting for 2020 of the Federal 
Drug Control Council

Inspection visit of Lt General Abdullah Khalifa Al Marri, Commander-in-Chief of Dubai Police, at the 
General Department of Anti-Narcotics in Dubai Police
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enhance its services, in accordance with the best 
standards of excellence.

intelligence systems with international 
specifications that contribute to enhancing 
security and safety in the emirate.

During the field tour, Alwan Al Nuaimi 
emphasised the need to consistently enhance 
emergency response time by maximising the 

Central Police Operations Room’s latest 
technologies and smart security systems. 

This, he said, is in line with the Ministry of 
Interior's directives aimed at spreading and 
strengthening security, thus raising the feeling of 
safety of the community.
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FACTS & FIGURES

1st 
The ranking of the UAE in the Middle East region in terms of 

COVID-19 handling, according to a survey released by Global Soft 

Power Index of the leading independent brand valuation and 

strategy consultancy Brand Finance. The country placed 14th 

globally amongst 105 countries. 

 

1st   
The ranking of the UAE in the field of gender balance in the 

United Nations Development Programme 2020 Gender 

Inequality Index. The country has ranked 18th globally, rising 

eight positions from its previously-held ranking of 26th in 2019.

49   
The number of e-services, smart applications and technical 

systems in the Unified Criminal System Project, which was a 

brainchild of a tie-up amongst the Ministry of Interior’s 

Supreme Committee for the Development of Electronic 

Judicial Systems, local and federal judicial authorities, and 

parliamentary authorities in the UAE. Included in these smart 

e-services is the Remote Video Proceedings Project.

27
The number of countries that attended the Ministry of Interior’s 

global remote conference titled ‘International Virtual Forum on 

Using K9 Dogs to Detect COVID-19’. A team of experts including a 

resource speaker from the World Health Organisation discussed 

the mechanisms of conducting field experiments on COVID-

sniffing dogs.

26
The number of members from the various police general 

headquarters who took part in the special weapons and 

tactics (SWAT) Course No. 6, supervised by the Ministry of 

Interior’s Federal Special Police Department 71. The training 

ran from September 20 until December 17 at the Dubai Police 

Officers Club.

General Directorate of Happiness holds forum 
to impove police services 

The Ministry of Interior represented by the General 
Directorate of Happiness has organised a virtual meeting 
titled ‘Leaders Forum for Leadership in Happiness and 
Proactive Services’. The forum was aimed at  implementing 
new directives intended to further improve the quality of 
police services, in order to reach the highest levels of 
happiness for employees and customers alike.

Interior Minister spearheads International 
Security Alliance meeting

HH Lt General Sheikh Saif bin Zayed Al Nahyan, Deputy Prime 
Minister and Minister of Interior, attended a virtual meeting of the 
member states of the International Security Alliance (ISA). He 
stressed the importance of ramping up joint efforts to face all 
developments and challenges during the COVID-19 pandemic. HH 
Sheikh Saif bin Zayed also announced the official membership of 
Israel in the ISA.

BE IN THE LOOP

M
oI

Al Sha’far represents MoI in 5th Security 
Forum in China 

Lt General Saif Abdullah Al Sha’far, Undersecretary of the 
Ministry of Interior, has represented the Ministry in the 5th 
Security Forum, organised and held remotely by the Chinese 
Ministry of General Security. The global security forum was 
attended by interior ministers, high ranking public security 
officials, and police chiefs from different countries. Al Sha’far 
reiterated the need to intensify efforts and cooperation to 
eliminate new threats in cross-border trade. 

M
oI

M
oI

We take immense pride and great pleasure in extending
our sincere congratulation and best wishes to

Their Highnesses
Members of the Supreme Council and Rulers of the UAE

and to all the people of the UAE
On the occasion of 49th National Day
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NEWS

UAE NEWS BULLETIN
POLICE NEWS, PEOPLE, NUMBERS AND EVENTS

The Abu Dhabi Appeal Court found a man guilty of insulting 
a woman on the social media platform WhatsApp. He was 
ordered to pay a fine of Dhs10,000 with 4 per cent interest 
per year if he would delay the payment. The appellate court 
upheld the earlier decision of a court of first instance.

ABU DHABI

Dhs10,000

 AJMAN

Dhs2.8 million

Dhs15 million 

A police complaint of a woman who was duped out of 
her cash online has led to the arrest of a three-
member gang of phone scammers. Ajman Police 
discovered that the gang had several other victims, 
and siphoned off a total of Dhs2.8 million cash from 
the victims’ bank accounts. The trio used various 
modus operandi such as luring the victims with a fake 
raffle prize. The police seized mobile phones and 
other gadgets from their apartment.

Dubai Police have collared three members of an 
Asian gang who tried to sell some extremely 
expensive necklaces at a jewellery shop. The 
suspicion of the shop was confirmed as it turned 
out that the necklaces were part of a bunch of 
jewellery worth Dhs466,000 stolen from a villa in 
the Al Barsha area. The trio broke into the villa 
while the owners were away. The rest of the 
jewellery was found hidden in the ceiling of the 
gang’s apartment. 

DUBAI

Dhs466,000

The Anti-Narcotics Department of Sharjah Police has 
seized a whopper of a haul of ‘Xanax’ drugs with an 
estimated street value of Dhs15 million from a gang of 
nine Asians. A sting operation was launched after the 
police received a tip-off that more than half a million of 
the extremely addictive drugs would be smuggled into 
the emirate.

UMM AL QUWAIN

A team of e-crime investigators from Umm Al Quwain 
Police cracked the identity of an online blackmailer 
who is in his 30s. He tried to conceal his real identity 
by using fake social media accounts and phone 
numbers registered outside the country. He was 
arrested from his residence in the emirate and the 
devices he used in carrying out his illegal activities 
were seized.

SHARJAH

S
h

a
rj

a
h

 P
o

lic
e

A
jm

a
n

 P
o

lic
e

30s

FUJAIRAH

Four shops were gutted after a fire broke 

out at the Friday Market in Fujairah. 

Firefighters and rescue teams were 

immediately dispatched and they 

reached the site within just 5 minutes. 

With their rapid emergency response, 

they managed to put out the fire before it 

spread to other shops in the market. No 

casualties were reported.

Some images are for illustrative purposes only

5 minutes

RAS AL KHAIMAH

An Arab woman has been ordered by the Ras Al 
Khaimah Misdemeanour Court to pay a fine of 
Dhs8,000 for denying her spouse access to the social 
media accounts of a massage centre that he owns. 
This, according to the prosecution, resulted in a 
substantial loss of customers. The man claimed that 
his wife wanted to irk him after he discovered some 
irregularities in how she was managing the business. A 
criminal data analyst assigned by the court 
substantiated that the wife did change the password 
of the social media accounts of the message centre.

Dhs8,000
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ADMIRED FOR THEIR PUBLIC SERVICE, THE UAE POLICE FORCES 
LEAD BY EXAMPLE WITH A GENEROUS HEART THAT IS FILLED WITH 
EMPATHY AND KINDNESS. HERE’S HOW THEY SPREAD POSITIVITY 

ACROSS THE COUNTRY

BY NEIL BIE
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Honesty and integrity are held in 

high regard by the men and women in 

uniform, and they promote these values 

in the community as well.

In December 2020, Abu Dhabi Police 

recognised the honesty of an Arab man 

who found a huge sum of cash and 

E
very country needs law 

enforcement to curb crime, but the 

UAE is unique in the level of trust 

that its population has in its police forces. 

The sight of a patrol car rushing down the 

road doesn’t necessarily mean a cops-

and-robbers situation; it could very well 

mean that the officers are hurrying to the 

aid of a law-abiding citizen or resident. 

For instance, the crane operator at Jebel 

Ali port who had a heart attack while on 

duty would remember UAE police forever 

with gratitude. He was rescued from his 

crane control cabin, which was 65 metres 

Dubai Police rescuing a crane operator who suffered a heart 
attack in the air while working 65 metres above the ground

above ground level, in mid-October 2020 

by a team from the Difficult Missions Unit 

at Dubai Police and civil defence.

No wonder, police presence is 

reassuring for people in the UAE, 

engendering a feeling of safety and 

security. The 2020 Dubai Social 

Survey, conducted by the Community 

Development Authority in partnership 

with the Dubai Statistics Centre, saw 

98 per cent of residents expressing 

their confidence, belief, and trust that 

their nearest police station is always 

on standby to provide assistance in 

emergencies and other situations.

These valiant men and women in 

uniform have worked hard to maintain 

peace and order, no matter what the 

circumstances. Their immediate response 

to any call for help and their commitment 

to public welfare mean that this country 

has police forces with a heart, touching 

lives every day. 

Not only do our police officers perform 

their tasks without fail, but they also 

often go beyond the call of duty. 999 

puts the spotlight on what makes UAE 

police special.

handed it over to 

the nearest police 

station. Officials 

then tracked down 

the owner of the 

cash and returned 

the money.

Brigadier 

Muhammad Suhail 

Al Rashidi, Director 

of the Criminal 

Security Sector, 

presented the 

certificate of appreciation to the Arab for 

exhibiting values of honesty, responsibility 

and cooperation with the authorities in 

good faith. The Arab man expressed his 

gratitude for the honour and thanked Abu 

Dhabi Police for setting a positive example 

for this country’s residents.

HONESTY IS POLICE’S POLICY The good traffic 
behaviour of 

our elderly is the best 
evidence 
of their 
commitment to 
the rules of our 

land

BRIGADIER DR AHMED

SAEED AL NAOUR
Director-General of Central Operations

in Sharjah Police

Abu Dhabi Police presenting a certificate of appreciation and 
a gift to an Arab man, who had found a huge sum of cash and 
hurried to hand it over to police station

Sharjah Police honouring Hisham Daham Za’in, who found a huge 
amount of money and immediately handed it over to the police in 
order to find its owner

Sharjah Police recognising senior citizens who didn’t have a 
single traffic fine and violation since they got their driver’s licences 
decades ago
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Sharjah Police also honoured a resident 

from the emirate who came upon a 

large amount of money next to a road 

at Khor Fakkan. Hisham Daham Za’in, 

the man who found the bag of cash, 

went to the Khor Fakkan Police Station 

and immediately surrendered the bag. 

Colonel Ali Elki Al-Hamoudi, Director of 

the Eastern Region Police Department 

in Sharjah Police, lauded the man’s act 

of honesty and emphasised that the 

community should follow Za’in’s example 

as it upheld the values taught by this 

nation’s leaders.

Sharjah Police also recognised several 

senior citizens who didn’t have a single 

traffic fine and/or accident to their name 

– proof of their stellar record on road 

safety. Amongst them is Hassan Samir Al 

Anzi, who got his driver’s licence in 1967, 

Police initiative 

would inspire 

the younger 

generation to 

practise safe 

driving all the time. 

Brigadier Dr 

Ahmed Saeed Al 

Naour, Director-

General of Central 

Operations in 

Sharjah Police, 

praised the 

important role 

of the elderly 

in raising the 

awareness of 

community members. “The good traffic 

behaviour of our elderly is the best 

evidence of their utmost concern for the 

making his licence older than the UAE 

itself. Delighted with the recognition, 

Al Anzi said he hoped that this Sharjah 

safety of all road users, and confirms 

their commitment to the rules of our 

land.”

Police forces in the UAE not only 

save lives, but sometimes transform 

them, too, for the better. Recently, two 

orphaned girls in Dubai, together with 

their grandparents, were presented 

with their golden visas for residency 

and were granted with housing 

accommodation and full scholarships 

until they graduate from university.

Lt General Abdullah Khalifa Al 

Marri, Commander-in-Chief of Dubai 

Police, and Major General Mohammed 

Ahmed Al Marri, Director-General of 

the General Directorate of Residency 

and Foreigners Affairs in Dubai (GDRFA), 

met with the two girls to hand over their 

visas, which they received after the 

shocking loss of their parents in June 

2020, when they were aged 13 and 18. 

The girls’ parents were stabbed to 

death by an Asian man who did some 

maintenance work at their home earlier 

on. Lt General Al Marri said he hopes 

that this would mean a brand new start 

for these teenagers, together with their 

guardians, towards a better future. 

“Granting the two golden visas to 

the orphan sisters is in line with the 

GOLDEN VISA FOR A BRAND NEW START

Dubai Police and the General Directorate of Residency and Foreigners Affairs in Dubai (GDRFA), 
presenting 10-year golden visas to two orphaned sisters and their grandparents. Their future is 
also secured with full scholarships until they graduate from university

humanitarian approach embraced by 

the UAE’s wise leadership to ensure 

the happiness of all community 

segments in the UAE,” said Al Marri.

Granting the 
two golden visas 

to the orphan sisters 
is in line with the 
humanitarian approach 
embraced by the 
UAE’s wise leadership 
to ensure the 
happiness 
of all 
community 
segments in 
the UAE

LT GENERAL ABDULLAH 

KHALIFA AL MARRI
Commander-in-Chief of Dubai Police
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world. The General 

Department of Punitive 

and Correctional 

Institutions in Dubai 

and the Sharjah Social 

Services Department 

(SSSD), in collaboration 

with Sharjah Police, 

launched a remote 

visual communication 

service in 2020, 

connecting inmates with their families 

inside or outside the UAE.

Brigadier Ali Al Shamali, Director of 

the General Department of Punitive and 

Correctional Institutions, Dubai Police, 

stated that this service is in line with the 

directives of Lt General Abdullah Khalifa 

Al Marri as part of the force’s humanitarian 

initiatives. 

Faiza Hassan Khabab, Director of the 

Family Forum Centre at SSSD, said that 

RECONNECTING LOVED ONES, ONLINE

Traffic lights are amongst the must-

haves for any busy city in the world – but 

what would happen if all the lights at an 

intersection suddenly went green at the 

same time? When a system error caused 

this signal malfunction in Dubai one day 

in June 2020, two policemen immediately 

stepped in to prevent vehicle collisions at 

the Amman Street intersection.

Dubai Police officer Lieutenant 

Omar Ali and policeman Mohammad 

Mahmood took it upon themselves to 

manually regulate traffic movement, 

helping people to carry on safely with 

their commute. Their presence of mind 

and timely actions were recognised by 

Dubai Police in a ceremony attended by 

Major General Eng Mohamed Saif Al Zafin, 

Assistant Commander-in-Chief for Operations 

Affairs and Chairman of the Federal Transport 

TIMELY TRAFFIC INTERVENTION

Major General Eng Mohamed Saif Al Zafin, Assistant Commander-in-Chief for Operations Affairs 
and Chairman of the Federal Transport Council at the Ministry of Interior, recognising the 
dedication to public safety of Lieutenant Omar Ali (L) and policeman Mohammad Mahmood (R)

Council at the Ministry of Interior. 

Ali and Mahmood received their badge 

of honour as an acknowledgment of 

their dedication to public safety. 

they planned to double the number 

of inmates benefiting from the remote 

visual communication service. “The 

programme, which is being organised 

in collaboration with Sharjah Police, 

allows six inmates to online-meet with 

their families a day. The SSSD is pulling 

out all stops to double the number of 

virtual communications a day. Plans are 

afoot to allow 12 inmates to meet their 

families virtually a day,” said Khabab.

The programme, 
which is 

being organised in 
collaboration with 
Sharjah Police, allows six 
inmates to online-meet 
with their families a 
day. The SSSD is pulling 
out all stops to double 
the number of virtual 
communications a day

Teenagers and school children 

wishing to become part of the UAE’s 

police force were recently welcomed 

at the Ajman Police General 

Headquarters for an overview of the 

day-to-day operations. 

Each student had the opportunity 

to learn directly from police 

officers, marking the importance 

of maintaining peace and order in 

the emirate. These valiant efforts of 

the UAE’s police forces are shining 

examples for the youth.

Meanwhile, Umm Al Quwain Police 

also engaged students of district 

INSPIRING FUTURE OFFICERS

Ajman Police welcoming teens at their headquarters to have a glimpse of their day-to-day 
operations

schools in promoting the spirit of 

tolerance, through a competition 

titled ‘Generations of Tolerance’. 

Colonel Salah Omar Al-Kharji, 

Director of Strategy and Performance 

Development at Umm Al Quwain 

Police, acknowledged the creations 

of six students, out of more than 120 

participants, who depicted the UAE 

as a country that values tolerance, 

fraternity, and co-existence. 

Inmates e-meet with their families amidst the COVID-19 pandemic

Umm Al Quwain Police promoting the spirit of tolerance amongst children through the 
‘Generations of Tolerance’ initiative

The wide use of video-conferencing 

during the pandemic gives several 

UAE jail inmates a chance to talk to 

their family members anywhere in the 

The Dubai Police initiative named 

‘Leaders at Your Service’ not only breaks 

down barriers between the leadership 

of the police force and the public, but 

also creates a bridge to fulfil children’s 

wish to take on the mission of protecting 

people someday.

When Dubai Police received a 

message from the mother of Saud 

Muhammad Al-Awadi through the 

platform, they were moved with 

admiration for this nine-year-old child of 

determination, who has always looked 

up to the police as his family’s heroes, 

so much so that he dreamt of becoming 

a police officer one day.

Officials then decided to give Saud 

the complete experience of becoming 

a police officer for day. Visiting Saud’s 

home, they gifted the boy his very own 

police uniform. The mother shed some 

tears of joy upon 

seeing her child’s 

dream come true.

The Dubai Police 

officers then went 

along with Saud to 

conduct an actual 

police patrol around 

the La Mer area. 

They made several 

quick rounds of the 

city, riding in one of 

the force’s high-end 

FULFILLING A CHILD’S DREAM 

Dubai Police fulfilling a wish of Saud Muhammad Al-Awadi, 9, to 
become a police officer for a day

Saud Muhammad Al-Awadi , 9 years old

police patrol cars.

Saud had a huge smile on his face, 

seeing his police heroes up-close and 

becoming part of the patrolling action, 

keeping the city safe.

The boy’s mother shared that her 

child has always admired the work, 

values, and character of Dubai Police. 

She had many words of gratitude for 

Dubai Police’s CSR Department at the 

General Department of Community 

Happiness and for the Tourism Police 

Department at the General Department 

of Criminal Investigations, who 

collaborated to give her child this day 

of great happiness. 
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mountains of Ras Al Khaimah and were 

found in the deep valley of Wadi Naqab. 

RAK police came to their rescue, braving 13 

hours in the mountains to search for them. 

Brigadier Dr Mohammed Al Humaidi, 

Director-General of the Central 

Operations Department, said the team of 

GETTING TREKKERS BACK ON TRACK

rescuers spent overnight in the steep 

terrain of the valley. The rescuers were 

also drained, but when they found 

the lost trekkers, they put aside their 

own exhaustion and immediately gave 

them first aid and took them to the 

nearest hospital.

As 999 always emphasises, nothing 

can ever be lost in the UAE because 

the long arm of the police forces here 

does not only apply to law offenders, 

but also extends to those who lost 

their belongings. 

One such case happened in 

September 2020 when Ajman Police 

returned cash to an Asian woman 

who had already flown to her home 

country. A good citizen turned over 

her wallet to the police after finding 

it in a public area in the emirate. 

However, it took the police three 

months to trace its rightful owner. 

It turned out that the owner was 

residing in a remote village in her 

country. 

Despite that, the police found a way 

to contact a person whose mobile 

number was found in the owner’s 

wallet. Their conversation paved the 

way to locate the whereabouts of the 

woman, and the police immediately 

POLICE FINDING ALL MEANS TO RETURN LOST ITEMS

Ajman Police sent the cash contained in the lost wallet of a woman, who now lives in her home 
country

of Ajman Police to locate her and 

return her money, even though she’s 

no longer in the UAE.

RAK Police rescued nine people who were stranded in Wadi Naqab

UAE police forces are not just scouting 

every nook and corner of cities, they can 

also be found in the mountains rescuing 

trekkers who go astray, especially during 

this foggy winter season.

In December 2020, a group of Arab 

and Asian trekkers lost their way in the 
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sent her the cash in her wallet, as per 

her request. 

The owner was all praise for the effort 
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THE UAE HAS CAST THE NET WIDER FOR DRUG SYNDICATES AND SMUGGLERS 
WHO PERSIST IN TRYING TO HARM SOCIETY EVEN IN THE ALREADY BLEAK 

COVID-19 ERA. AS A RESULT, 2020 HAS SEEN SOME RECORD HAULS OF 
ILLEGAL SUBSTANCES

BY RED THEODORE

ANTI-NARCOTICS

JANUARY 2021
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T
he UAE Ministry of Interior’s clear 

mandate to all police forces and 

its constant follow-up on strategy 

and preparedness have resulted in 

massive drug hauls and gang busts in 

2020. The police remained fully alert 

to this menace despite the pandemic; if 

anything, the level of vigilance increased 

to ensure that narcotics traffickers 

couldn’t harm a society already reeling 

under the impact of COVID-19.

One of the biggest hauls in recent 

months was the November 2020 seizure 

by Dubai Customs of 663kg of different 

types of drugs, including crystal meth, 

opium, and cannabis. Another very 

significant success had been recorded 

in the first quarter of 2020, when 

authorities in the UAE seized millions 

of Captagon pills, foiling a series of 

smuggling attempts. 

Following one of the most notable 

drug raids in January 2020, HH Lt 

General His Highness Sheikh Saif bin 

Zayed Al Nahyan, Deputy Prime Minister 

and Minister of Interior, personally 

commended members of the UAE police 

forces who intercepted the smuggled 

3.5 million Captagon pills, weighing over 

5.6 tonnes. The narcotics, hidden in a 

shipment of electric cables, were to be 

smuggled into another Arab country. 

This drug bust was a huge victory for 

the UAE authorities; they defeated one 

of the biggest Captagon smuggling 

syndicates worldwide. 

More sorties against drug cartels, 

smugglers and peddlers followed across 

control strategy. It has also been working 

with regional and international entities 

to combat drug smuggling. More than 

12,000kg of drugs have already been 

seized through these international 

operations,” said Brigadier Saeed 

Abdullah Tuwair Al Suwaidi, Director 

General of the Federal Anti-Narcotics 

Department at the Ministry of Interior 

and Deputy Chairman of the Anti-

Narcotics Council.

The commitment of the country’s police 

forces, coupled with innovative means to 

track down illegal shipments, helps the 

authorities realise the vision of the UAE 

leadership to wipe out illegal drugs and 

protect society.

Lt General Abdullah Khalifa Al Marri, 

Commander-in-Chief of Dubai Police, 

stated that the UAE would never falter 

in protecting everyone in the country 

The safety and 
security of the UAE 

community is a line that 
shall not be crossed. Our 
anti-narcotics officers 
are always ready and 
will spare no effort to 
eradicate these harmful 
toxins and bring drug 
dealers and 
smugglers 
to justice

LT GENERAL ABDULLAH 

KHALIFA AL MARRI 
Commander-in-Chief of Dubai Police

The MoI is 
continuously 

achieving its targets in 
accordance with the 
national drug control 
strategy. More than 
12,000kg of drugs 
have already been 
seized through these 
international 
operations 

BRIGADIER SAEED ABDULLAH 

TUWAIR AL SUWAIDI 
Director General of the Federal Anti-Narcotics 

Department at the Ministry of Interior and 
Deputy Chairman of the Anti-Narcotics Council

ANTI-NARCOTICS

HH Lt General Sheikh Saif bin Zayed Al Nahyan, Deputy Prime Minister and Minister of Interior, commends the successful efforts of the police team behind the 

drug raid ‘Pule 2’, in which more than 3.5 million Captagon pills were seized in January 2020

Different kinds of narcotics weighing 663kg, including crystal meth, opium, cannabis, heroin, etc, were found at a cargo vessel

the country, including Abu Dhabi Police’s 

‘Watchful Eyes’ operation, which netted 

four members of a gang trying to sell 

more than half a million Captagon pills.

According to the data released by the 

Ministry of Interior, UAE law enforcement 

intercepted 25 million Captagon pills 

in the first quarter of 2020. “The MoI 

is continuously achieving its targets 

in accordance with the national drug 

HH Lt General Sheikh Saif bin Zayed Al Nahyan, Deputy Prime Minister and Minister of Interior, 

meets with the Dubai Police investigating team from the General Department of Anti-Narcotics, in the 

presence of Lt General Abdullah Khalifa Al Marri, Commander-in-Chief of Dubai Police, following the 

anti-drug operation ‘Pule 2’

from the perils of narcotics, warning 

that those caught red-handed would be 

punished to the fullest extent of legal 

provisions. “The safety and security 

of the UAE community is a line that 

shall not be crossed. Our anti-narcotics 

officers are always ready and will spare 

no effort to eradicate these harmful 

toxins and bring drug dealers and 

smugglers to justice,” said Al Marri.

999 explores the ever-evolving modus 

operandi of drug smugglers and, in parallel, 

the techniques being used by the UAE 

police forces to weed out these criminals.
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Police dogs, aka the K9 force, provide 

an invaluable service by literally sniffing 

out drugs. One of the major anti-narcotics 

operations of 2020 was named after such a 

dog, a black Labrador called Pule, who helped 

Dubai Police catch a huge consignment of 

Captagon pills in January. 

The operation, whose details were 

announced in February 2020, was named 

‘Pule 2’ because the same police dog had 

helped prevent three other drug smuggling 

attempts.

In operation ‘Pule 2’, the dog managed to 

sniff through 200 containers to find 3.5 million Captagon 

pills, weighing more than 5.6 tonnes and with a street value 

of about Dhs1.8 billion, stashed within large drums meant for 

the transportation of electric cables. 

The drums were transported by two lorries from the port 

of Jebel Ali in Dubai to Sharjah, after the consignment 

arrived in Dubai from another country. Dubai Police tracked 

the vehicles, following a tip-off; they had learned that the 

Through their network of ‘Watchful Eyes’ on the ground, 

Abu Dhabi Police confirmed the presence of a gang that 

sought to sell large quantities of Captagon in the country. 

Details of the drug bust were released in September 2020.

Colonel Taher Gharib Al Dhaheri, Director of the Drug 

Control Directorate of the Criminal Security Sector in Abu 

Dhabi Police, oversaw the operation in which four members 

of an Asian gang were caught with over 573,000 Captagon 

pills in their possession. The entire quantity of confiscated 

pills was transferred to the relevant judicial authorities for 

disposal.

A tip-off in November 2020 saw a joint operation 

conducted by Dubai Police, Sharjah Police, and 

Sharjah Customs, seizing 123kg of crystal meth 

tucked underneath a fridge filled with fruits and 

vegetables.

Inspectors at Sharjah Customs noticed that there 

were suspicious traces of welding on the floor 

when the cargo shipment landed at the Sharjah 

port. Closer inspections led the team to discover 

five steel boxes hidden underneath, containing the 

stash of drugs.

Investigations during the operation named ‘The 

Fridge’ revealed that the fruit and vegetable 

merchant, owner of the actual shipment, had 

OPERATION:

‘PULE 2’

OPERATION:

‘WATCHFUL EYES’

OPERATION:

‘THE FRIDGE’

ANTI-NARCOTICS

HH Lt General Sheikh Saif bin Zayed Al Nahyan, Deputy Prime Minister and Minister of 

Interior, gently pats the head of ‘Pule’, a black Labrador who helped Dubai Police track over 

3.5 million Captagon pills hidden within large drums 
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Abu Dhabi Police retrieved 573,000 Captagon 

pills from four Asians in September 2020

A
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Three suspects caught with 123kg of crystal meth that they hid underneath a 

refrigerated container of fruits and vegetables 
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illegal cargo was intended to be re-exported to another Arab 

country. They monitored the consignment for 15 days and 

pounced on the gang when the suspects attempted to move 

the drugs from Sharjah to Ajman.

Four suspects were arrested across the two emirates – the 

gang’s leader in the UAE, the ringleader’s assistant, and two 

truck drivers. The gang leader was a 70-year-old man, who 

had been living in the guise of an impoverished person in 

Sharjah.

Further investigations revealed that the 

70-year-old suspect’s brother, who lived in a 

Eurasian country, according to the police, was 

his partner in crime. 

DHS1.8 BILLION
Estimated street value of seized drugs in 

operation ‘Pule 2’

5.6 TONNES
The total weight of the Captagon pills 

smuggled from another country to the 

port of Jebel Ali

200
The number of containers that police dog 

Pule sniffed through to find the drugs

10
Number of days taken for Pule to sniff 

through all the containers

4
Individuals arrested in the operation 

THE NUMBERS

573,000
Total number of Captagon pills seized in 

operation 'Watchful Eyes'

4
Individuals arrested

THE NUMBERS

123KG
The total weight of crystal meth seized in operation 'The 

Fridge'

3
Individuals arrested in the operation

DHS12,000
Paid by the group’s leader to the arrested individuals

THE NUMBERS

Pule, a black Labrador, sniffed through 200 containers to find 3.5 million Captagon pills
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Dubai Police gather bags of confiscated Captagon pills retrieved from large drums meant 

for the transportation of electric cables
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Confidential information, once verified, is one of the 

UAE’s assets when it comes to massive operations against 

narcotics rings.

no idea that an international gang had already taken 

advantage of his cargo, which had arrived from an Asian 

country.

An anonymous tip-off led the authorities to track and 

conduct tight surveillance on the shipment. They caught 

three suspects in one night when the perpetrators looked 

for the refrigerated container to claim the stash of narcotics.

The suspects admitted that they were paid Dhs12,000 by 

their leader, who asked them to hide the drugs until they 

received instructions for a new delivery.

UAE ANTI-NARCOTICS OPERATIONS THAT SEIZED RECORD HAULS 
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bags, metal 

canisters, 

and more. 

The liquid 

crystal meth 

was being 

prepared and 

stored on the 

spot.

Sharjah 

Police officers, 

wearing 

bulletproof vests, raided the residential villa that had been 

turned into a drug den by the gang. The police operation 

was named ‘Qabda 7/7’ – the word ‘qabda’ in Arabic 

roughly translates to ‘grip’ or ‘control’; the number ‘7/7’ was 

related to the seven bank accounts that the smugglers used 

to receive and transfer money for their drug operations 

across the seven emirates.

Around 58 men, including the gang leader, were arrested 

in this massive drug raid. Several other men were also 

caught exchanging drugs at car parks to distribute the 

contraband. 

OPERATION:

‘QABDA 7/7’

OPERATION:

‘SAFE HOMELAND’

ANTI-NARCOTICS

Sharjah authorities nabbed 58 men who operated a drug den at a 

residential villa and hid over 153kg of drugs around the house
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Dubai authorities in action with the ‘Siyaj’ system, consisting AI, drones, 

K9 units and a rapid intervention team, which had detected over 663kg 

of illegal drugs 
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153KG 
The total weight of illegal drugs seized 

in operation 'Qabda 7/7'

69 LITRES
The total amount of liquefied crystal 

meth seized

DHS63 MILLION
The estimated value of seized drugs

58
Individuals arrested in the operation

THE NUMBERS

Law enforcement authorities in Sharjah went on high alert 

after police officers caught a man holding a plastic bag filled 

with illegal narcotics in September 2020. 

Interrogation of this man revealed that some drugs had 

been brought into the UAE from another country, hidden 

in fish baskets on a boat. Following up the case, the police 

found that around 153kg of drugs and 69 litres of liquefied 

crystal meth, with an estimated worth of Dhs63 million, 

had been stashed within a residential villa. The narcotics 

were hidden in the nooks and crannies of each room – in 

air-conditioning ducts, water dispensers, trolleys, plastic 

Drug smugglers may have got better at hiding tonnes of 

narcotics, but Dubai Customs has set up a brand new mobile 

customs laboratory and integrated control system that 

tracks and screens shipments for drugs before entry into the 

country. 

‘Siyaj’, which means ‘fence’ in Arabic, has been developed 

by Dubai authorities to integrate Artificial Intelligence 

technologies with drones, K9 units and a dedicated rapid 

intervention team. Since May 2020, the system has been 

keeping track of security and control in trade movement. As 

part of this system, Sea Customs Management launched a 

campaign titled ‘Safe Homeland’ in the same month, after 

the UAE eased COVID-19 restrictions.

The new tracking and screening system delivered a 

whopper of a 

haul to Dubai 

Police towards 

the end of 

the year. In 

November 2020, 

a drug smuggling 

gang attempted 

to ship in around 

663kg of different kinds of narcotics – 306.44 kg of crystal 

meth; 201.44kg of opium and cannabis; 122.72kg of narcotic 

pills and psychotropic substances; and 32.62kg of heroin. The 

illegal shipment was detected by Siyaj.

Dubai Police officials said that the smugglers had 

concealed the stash in a secret, secluded area within the 

cargo vessel. However, when the mobile customs laboratory 

screened the dhow, tests returned positive for contraband 

drugs. The boat was then searched thoroughly by the K9 

unit, alongside endoscopic inspections.

663 KG 
The total weight of illegal narcotics 

intercepted by joint forces of Dubai 

authorities in operation 'Safe 

Homeland'

THE NUMBERS

COLUMN

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

‘Y
ear of Glory’ is the very least that can be said about 

the UAE in 2020, a year that was different from the 

past 50 years by any standards. The previous years 

have seen global events that pushed some countries to the top 

and made others plunge to the bottom, while some remained at a 

level between the two. But this past year put the world through 

the most difficult health crisis in a century. It caused economic 

crises, disrupted projects, and led to great global losses than 

anyone could imagine.

The year 2020 filled people with such 

anxiety that some of them progressed at a 

confused pace and with inconsistent steps. 

Yet, the UAE took upon itself the 

responsibility of moving forward with its 

ambitious projects, overcoming the 

repercussions of COVID-19. It did so by 

focusing on health care and precautionary 

measures that all institutions and individuals 

were requested to follow, and by concluding 

strategic agreements to secure the 

adequate supply of an effective vaccine. 

The progress of the UAE’s projects, at both 

the local and federal levels, is a testament to 

the will of the country’s wise leadership, 

which does not know the impossible and 

does not succumb to fear or anxiety. 

Wherever we look, we find big 

achievements, of which we can be very proud, as they were 

accomplished in unprecedented circumstances – the launch of 

the Hope probe to Mars; the Formula One race in Abu Dhabi; the 

unique tourism initiatives in Khor Fakkan; the inaugurations of the 

House of Wisdom, a cultural landmark in Sharjah, and the 

Museum of the Future in Dubai as part of the rescheduled World 

Expo (from 2020 to 2021), alongside the reopening of the 

country’s entertainment destinations to one and all.

His Highness Sheikh Mohammed bin Rashid Al Maktoum, 

UAE’S GROWTH
AMIDST GLOBAL CRISIS

Dr Maysa Rashed Ghadeer is 
a prominent UAE writer interested in 
local affairs and a former member of 

the Federal National Council (FNC)

Vice President and Prime Minister of the UAE and Ruler of 

Dubai, said, “Our great confidence in the determination of the 

people of the homeland to raise it to the highest ranks, and 

their exceptional ability to overcome all difficult situations, and 

even turn them into new opportunities for success, raise our 

ambitions for the future of our country, for which we do not 

accept a status other than the top, and our people whom we 

want to be always at the forefront.”

Therefore, we see that a crisis of any kind can be dealt with by 

developed, ambitious, visionary 

countries in a manner that is no less 

efficient than dealing with the 

resources for national success. The 

mind behind achievements is the same 

mind behind crisis management – this 

is a mind that overcomes a crisis with 

the least losses, because halting vital 

projects would mean great losses. 

Despite being a health crisis, the 

COVID-19 pandemic was also an 

opportunity to look at the bigger picture 

and invest not only for the present, but 

also for the generations to come.

This is what the UAE has done – it 

has proven its superiority in dealing 

with the pandemic; it has shown a great 

example based on persistence and 

determination, and has followed a proactive, science-led approach 

that relied on everyone’s solidarity in dealing with one of the most 

difficult situations to ever face the world; and it has transformed this 

unprecedented crisis into an opportunity to learn, gain experience, 

develop, and make achievements on various levels.

This doubles our responsibility and makes us aware of 

weapons that we must be armed with, the most important of 

which are will, determination, persistence, in addition to the 

dedication and hard work that drives the growth of nations.

While 2020 has truly tested the world, the UAE continues to march 
forward with exceptional achievements, showing the triumph of will 

The progress of 
the UAE’s projects 
is a testament 
to the will of the 
country’s wise 
leadership, which 
does not know the 
impossible and does 
not succumb to fear 
or anxiety
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THERE ARE VEHICLE MODIFICATIONS THAT ARE PERMITTED IN THE UAE AND THOSE 
THAT ARE COMPLETELY ILLEGAL. NO MATTER HOW MUCH PASSION YOU HAVE FOR 

YOUR CAR OR MOTORBIKE, DON’T LET IT OVERRIDE CAUTION AND COMPLIANCE

BY MARK NITUMA

TRAFFIC
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O
n a cold December evening, 

several people near a 

marketplace in Abu Dhabi 

thought they saw a superhero in real life. 

He came thundering down the road on a 

great motorbike, which announced itself 

deafeningly from a kilometre away. The 

biker was going so fast that his unzipped 

jacket flew behind his head like a comic 

book cape. 

In the blink of an eye — before you could 

ask, “Is it a bird?” — he was gone, and only 

the fading throb of the vehicle remained 

in the air. He had brought the road to a 

standstill, as pedestrians stopped to stare 

and other drivers and bikers quickly got 

out of his way. 

The biker, who may have imagined that 

he was Batman out to save Gotham, 

had got a lot of attention, but did 

he win admiration? “I was 

more angry than impressed, 

because people like him 

are a danger to themselves 

and others,” said B 

Varghese, an engineer 

based in Abu Dhabi, 

speaking to 999 about 

that moment. He suspects 

What these unruly thrill-seekers don’t 

realise is that their heavy modifications 

may not be compatible with the vehicle 

itself. If a vehicle is built for a maximum 

speed of 200 kmph and its engine is 

boosted to take it to 400 kmph, the 

results are bound to be serious or, 

worse, fatal. 

The Ministry of Interior announced in 

July 2020 that more than 11,000 people 

had been fined in 2019 for driving 

illegally modified cars that caused noise 

and nuisance. 

In September 2020, Abu Dhabi Police 

issued a statement informing people 

that engine modifications or changing 

a vehicle’s base or chassis without 

authorisation would be punished with 

a fine of Dhs1,000 and 12 black points. 

“According to Law No. 5 of 2020 on 

Vehicle Confiscations in Abu Dhabi, a 

vehicle with modified engine, base or 

chassis without authorisation will get a fine 

of Dhs1,000 and 12 black points and will 

also be impounded for 30 days,” said the 

police force.

In November 2020, Dubai Police 

announced that they had, during an 

inspection, seized 27 heavily modified 

vehicles that had power boosters to 

increase the engine speed and cause a 

heroic story. In August 2020, the Fujairah 

Traffic Court heard a case about the young 

owner of an illegally modified car. When 

asked to stop by a police patrol, he had 

done the very non-superhero thing of 

trying to run away. The cops gave chase, 

caught up with him, and arrested him. The 

court fined him Dhs1,000.

WHAT ARE ILLEGAL MODIFICATIONS?

“There is a reason that car 

manufacturers make cars the way 

Modified cars give 
a false sense of 

control to the driver, so 
they think their vehicle 
has enough power and 
speed to dangerously 

overtake 
others and 
to perform 
risky 
manoeuvres

There is a 
reason that car 

manufacturers make 
cars the way they do. The 
definition of a ‘modified’ 
vehicle is a vehicle that 
has been altered from its 

factory standard 
or since it 
has been 
delivered 

from the 
factory

BRIGADIER ABDUL RAHIM

BIN SHAFIA
Director of Al Barsha Police Station, Dubai Police

PM ABDUL RAZAK
Operations Manager, Emirates Driving Institute

Impounded vehicles violating traffic laws and with heavily modified parts 

including power boosters to increase the engine speed 
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that the motorbike had undergone illegal 

modification.

Most road users and certainly all the UAE 

authorities consider motorists like him 

a bane. They drive cars and motorbikes 

with heavy modifications that ratchet up 

the vehicles’ sound and speed, disrupting 

the peace of neighbourhoods and safety 

of roads, and intimidating passersby — all 

that, from a desire to feel more mighty 

than others on the road.

A common sport for people driving 

illegally modified vehicles is to swoop 

through a neighbourhood in the late 

evenings or in the dead of night, 

individually or in a group, to give the 

residents almost a heart attack with the 

suddenness of the huge noise.

The Ministry of 
Interior announced 

in July 2020 that more than 
11,000 people had been 
fined in 2019 for driving 
illegally modified cars that 
caused noise and nuisance

According to Law 
No. 5 of 2020 on 

Vehicle Confiscations 
in Abu Dhabi, a vehicle 
with modified engine, 
base or chassis without 
authorisation will get a 
fine of Dhs1,000 and 12 
black points and will also 
be impounded for 30 days

nuisance and endanger drivers and other 

road users. “Modified cars give a false 

sense of control to the driver, so they 

think their vehicle has enough power 

and speed to dangerously overtake 

others and to perform risky manoeuvres. 

A driver may lose control when driving 

heavily modified cars, especially if the 

engine modifications were made in a way 

that does not match the type of vehicle 

or roads,” said Brigadier Abdul Rahim 

bin Shafia, Director of Al Barsha Police 

Station, Dubai. 

What would happen when the police 

catch such a driver? His supersized ego 

would be quickly deflated, and punishment 

would follow; nothing that makes for a 

THE NUMBERS 

they do. The definition of a ‘modified’ 

vehicle is a vehicle that has been altered 

from its factory standard (or since it 

has been delivered from the factory),” 

said PM Abdul Razak, Operations 

Manager, Emirates Driving Institute, 

speaking to 999. Explaining the types 

of modification, he said, “This could be 

anything from installing a new engine 

to simply adding a bumper sticker, but 

every modification made to the car has 

a lot to compromise, from safety to 

performance. Many car enthusiasts are 

keen to drive a car that is modified to 

fit their particular set of preferences, 

whether those modifications are visual or 

performance-related.”

Tinkering with the internal mechanism 

of a car can be really dangerous, even 

if the car owner believes that this 

improves performance. Razak said that 

there are some extreme modifications 

considered as illegal, as they compromise 

the safety of the driver as well as 

other road users, e.g. Engine Control 

Unit (ECU) remapping. “Many [vehicle] 

manufacturers programme the ECU’s 

parameters far below the car’s capability, 

and ‘reprogramming’ or ‘remapping’ this 

can improve the engine performance and, 

in some instances, return better mileage. 

But adding or replacing the ECU’s chip 

to make the car more economical will 

increase the brake force of the vehicle 

considerably,” he said. 

11,000
The number of people fined in the UAE in 2019 for driving modified cars that 

exceeded allowed decibels for noise and caused nuisance, according to the 

data released by the Ministry of Interior in July 2020 

DHS2,000 AND
12 BLACK POINTS
Fines that await owners of vehicles with noise exceeding 95 decibels. The 

vehicles will also be impounded for up to 6 months, according to Article 20 of 

the Federal Traffic Law

DHS1,000 AND
12 BLACK POINTS
Fines for people who will be caught driving a vehicle in Abu Dhabi with 

modified engine, base or chassis without authorisation, as per Law No. 5 of 

2020 on Vehicle Confiscations in Abu Dhabi

30
Number of days a vehicle with modified engine, base or chassis without 

authorisation will be impounded in Abu Dhabi
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EXHAUST UPGRADES: Many drivers relieve the pressure on the engine and 

bump the horsepower by improving the exhaust system, which aids the waste 

flowing through the engine. However, this makes the exhaust bigger and 

louder, which is illegal. Police in the UAE warn motorists that the country’s 

pathbreaking traffic radar would catch these extra-loud cars by 

measuring the decibel level of passing cars and capture the violators 

with video and audio evidence.

Some drivers increase the vehicle exhausts to boost the sound of 

their car’s engine, but this can be a public nuisance, and most such 

big-bore and sports exhausts are not legal on public roads due to their 

excessive noise levels and extra emissions. Owners of vehicles with 

noise exceeding 95 decibels can be fined Dhs2,000 and get 12 black 

points, along with confiscation of vehicles for up to 6 months, according to 

Article 20 of the Federal Traffic Law.

HUGE SPOILERS: The main purpose of spoilers is to give a car a sportier 

appearance and provide better handling when travelling at high speed. A 

spoiler must be securely fitted to the bodywork to make sure that it does not 

get detached when the vehicle is moving very fast, as these huge spoilers 

might fly out and hit other vehicles, causing a fatal crash. Also, the spoiler 

should not have any dangerously sharp edges or obstruct the driver’s line of 

sight in the rearview mirror. 

BODYWORK MODIFICATIONS: Body kits are often added onto existing 

bodywork or replace current bodywork, resulting in vehicle safety being 

compromised, e.g. adding a bigger bumper to make a car look unique 

or sporty. While bumpers are made with safety in mind, body kits are 

not necessarily made to meet the safety standards required, and they 

sometimes crumble under the tiniest of impacts.

Some modified bumpers compromise the safety of passengers, as 

they prevent the car’s airbag sensors from working efficiently during a 

collision. Modifications such as front and side skirts mean less ground 

clearance, which can be hazardous on uneven roads. Most body kits tend 

to be made of fibreglass or polyurethane, making them more likely to splinter 

in the event of a crash. 

SPEAKERS: Playing music too loudly from a car stereo can lead 

to drivers receiving a warning from the police. If they ignore the 

warning, they may have their vehicle seized or audio equipment 

confiscated. Vehicle modification may include the installation 

of speakers that belt out beats much louder than the standard 

car music system. This excessively loud music is dangerous as 

the driver cannot hear the horn from other vehicles, the siren 

of emergency vehicles, and sometimes, the voice message/

instruction from the police. 

In a related development, from July 1, 2019, the Ministry 

of Interior increased the fine for not giving way to emergency 

vehicles to Dhs3,000, with the provision of 30-day vehicle 

impoundment and 6 black traffic points.

LOWERING/INCREASING CAR SUSPENSION: Lowered/raised cars are not necessarily breaking 

the law, but they might compromise the safety of the vehicle in many driving situations. A car can be 

lowered/raised, but that modification must not interfere with the steering or affect the height of the 

headlights. Suspension modifications should always be carried out by a competent mechanic, and 

components should never be cut and welded together, as this can make the car dangerous to drive. 

A lowered car may struggle to get over speed bumps, which could result in serious damage to the 

underside of the vehicle, while a raised vehicle may lose control especially when being 

driven on a sharply curved road and become overturned.

WAIT, DON’T TOUCH THAT!

TRAFFIC

Here are some of the vehicle parts that should be kept the same instead 

of subjecting them to an aftermarket modification, according to Razak.
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YOU CAN CHANGE, BUT DO IT RIGHT

UAE residents love their cars, bikes, and 

other vehicles and one can see some of 

the world’s most sought-after car brands 

and rare designs on the road, including 

supercars.

Every driver and rider here is a showman 

at heart. While pitch-black windows, 

decorations with sharp edges, tantalising 

and spinning wheel rims and thundering 

engines are forbidden, many other types 

of modifications and vehicle styling are 

not banned. What’s imperative is to ensure 

that all modifications are carried out by 

reputable workshops and auto experts. Or 

else, even something that seems small, 

such as 50 per cent tinting of car windows, 

can impact navigation.

Let’s give a rundown of a few car 

modifications that can be carried 

out within the ambit of the law, as 

encapsulated by the Emirates Authority for 

Standardisation and Metrology (ESMA) in 

2016, with the aim of reducing vehicular 

pollution, including sound pollution, and 

keeping all road users safe.

Vehicle modifications that are 

allowed without approval from the 

licence department include bumpers, 

car seats, fog lamps, flood lights, 

fuel additives, gear knobs, in-vehicle 

entertainment systems, intake air filters, 

intake manifolds, metres and gauges, 

radiators, rollover bars, roof racks, side 

skirts, ignition system, spoilers, after-

market rims and tyres (excluding racing 

and slick tyres).

Vehicle modifications that require 

approval from the licence department 

include installation of a supercharger, 

turbocharger, or any other force induction 

system, keeping in mind that the engine 

must be within the legal limits of emission 

and noise standards. It’s also imperative 

that the replacement is done according to 

the installation manual.

Owners can also install exhaust systems 

bought at vehicle accessory shops, the 

only condition being that they conform 

to noise limit standards. Tanks, tubings, 

hoses, and pumps must be meticulously 

installed so as to be leak-proof. Pipings 

should be installed so that fumes are 

discharged in the rear or outward, from 

the side of the vehicle. Care must be 

taken to ensure that no part of the exhaust 

system passes through the passenger 

compartment or near the fuel system.

A car or motorbike enthusiast is 

allowed to replace the engine, provided 

that it’s within the official standards of 

emission and noise. After modification, 

a vehicle must not make more than 

95 decibels of noise during testing. 

Moreover, you can change the engine 

when the replacement belongs to the 

same vehicle category, according to 

the original equipment maker. In case 

the power output of your replacement 

engine is higher than the original 

engine, you need to upgrade other 

parts, from brakes and front and rear 

suspension to fire extinguisher and 

seatbelts, amongst others.

According to ESMA, a modified vehicle 

shall be equipped with a circular steering 

wheel having an outside diameter of not 

less than 34cm. The steering wheel shall 

move not less than two turns and not more 

than six turns, and the steering system 

shall remain unobstructed when turning 

from stop to stop. The steering box mount 

shall be securely welded or bolted to the 

vehicle frame. It’s not allowed to use any 

kind of welding on the steering system. 

The modification shall use spindle nuts 

with split pin.

“There’s nothing wrong in modifying 

vehicles, as long as it stays within the 

legal limits. People who do it have a 

lot of passion for their vehicles and for 

technology. There’s also nothing wrong 

with using these modified vehicles but 

in the proper and safe environment, like 

race tracks,” said Thomas Edelmann, 

founder of the digital platform 

RoadSafetyUAE, to 999.

He added that heavily modified vehicles, 

which don’t abide by the law in terms 

of noise levels, technical and safety 

specifications, amongst others, are the 

problem. “We witness illegal racing 

outside of race tracks — on normal roads 

— and illegal and egoistic behaviour in 

terms of noise pollution (annoying other 

modifications. Most insurance companies 

in the UAE may only cover modifications 

that have been made through the 

authorised car dealership or showroom, 

and not third party workshops.”

She added that the car owner may 

be asked to produce receipts of the 

modification work done, at the time of 

applying for a policy. “If your car has 

undergone major modifications through 

an external workshop, you may only be 

eligible to apply for a TPL (Third Party 

Liability) insurance policy.” 

Failing to inform the car insurance 

provider about any car modifications made 

during the policy tenure, Musa explained, 

can result in your policy being cancelled 

or any claims made during the policy term 

being rejected. “Once you inform the 

insurer, it is entirely up to them to include 

the modified parts in your current policy 

coverage. However, you must be prepared 

to pay an additional premium for the 

extended coverage,” she said.

YOUNG DRIVERS TURN A

DEAF EAR TO THE LAW

Every conversation about dangerous 

modifications in vehicles often leads 

to young drivers. The UAE authorities 

are meticulous about road safety and 

deal strictly with drivers and riders of 

road users and even waking up residents 

at night), air pollution, and more,” he said.

HIGH CAR INSURANCE 

PREMIUM AWAITS

Car modifications can drive up your car 

insurance premium, and in some cases, 

may even lead to your insurance claim 

being rejected. Ambareen Musa, Founder 

& CEO of Dubai-based insurer Souqalmal, 

tells 999, “Insurance providers may 

choose to deny coverage for a modified 

car, extend coverage to include minor 

modifications, or charge a substantially 

higher premium for covering major 

A car or motorbike 
enthusiast is allowed 

to replace the engine, 
provided that it’s within 
the official standards of 
emission and noise of not 
more than 95 decibels, and 
the replacement must belong 
to the same vehicle category 
and according to the original 
equipment maker

There’s nothing 
wrong in modifying 

vehicles, as long as it 
stays within the legal 
limits. There’s also 
nothing wrong with 
using these modified 
vehicles but in the proper 
and safe 
environment, 
like race 
tracks

THOMAS EDELMANN
Founder of RoadSafetyUAE

Insurance providers 
may choose to 

deny coverage for a 
modified car, extend 
coverage to include 
minor modifications, or 
charge a substantially 
higher premium 
for covering 
major 
modifications

AMBAREEN MUSA
Founder & CEO of Dubai-based insurer 

Souqalmal
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TRAFFIC

illegally modified cars and motorbikes, 

respectively. Campaigns are held to alert 

drivers to the perils of heavy modifications. 

However, young drivers remain the one 

segment that’s a cause for concern, 

because they turn a deaf ear to the 

authorities.

What the authorities have also 

repeatedly found is that the parents of 

these young drivers are the ones who 

finance the extreme vehicle modifications.

The Ministry of Interior, while releasing 

its report on the 11,000 motorists fined on 

UAE roads in 2019 for driving modified 

cars, had pointed to young drivers being 

the worst culprits. “Youngsters should be 

cautioned against racing on public roads 

and in residential areas, because it poses 

a grave risk to the lives of road users,” the 

MoI had said.

In December 2020, Al Rashidiya Police 

Station reported confiscating 44 vehicles 

during the year for violating traffic and 

road safety laws, amongst which were 

a number of motorbikes and cars with 

extreme modifications. That gives us an 

idea of the number of car owners who 

still illegally modify their vehicles despite 

the constant awareness campaigns from 

the authorities.

“The cars and motorbikes with various 

traffic law violations including extreme 

modifications that we confiscated 

belonged to motorists between the ages 

of 18 and 30 whose parents, irresponsibly, 

financed the engine modifications without 

taking into consideration how harmful this 

could be,” said Brigadier Saeed Hamad bin 

Sulaiman Al Malik, Director of Al Rashidiya 

Police Station, Dubai Police.

Across the world, young drivers are a 

social issue as they’re more likely to be 

reckless on the roads. The authorities 

are continuously trying to reach out to 

them through awareness drives. Even 

without the problem of modified cars 

and motorbikes, a teenage driver is eight 

times more likely to crash or almost 

crash in the first three months of getting 

a licence and driving independently than 

in the last three months on a learner’s 

permit, according to a study published 

in the US Journal of Adolescent Health 

in 2019. 

Abu Dhabi Police said that drivers aged 

18-30 years were responsible for 46 per 

cent of the emirate’s road accidents in the 

first three months of 2018. 

The cars and 
motorbikes with 

various traffic law 
violations including 
extreme modifications 
that we confiscated 
belonged to motorists 
between the ages of 18 
and 30 whose parents, 
irresponsibly, 
financed 
the engine 
modifications  

BRIGADIER SAEED HAMAD

BIN SULAIMAN AL MALIK
Director of Al Rashidiya Police Station, 

Dubai Police

Giving a young driver the finances to illegally modify their vehicle is amongst the most 

dangerous things that a parent or a family member could do, according to experts.

According to Thomas Edelmann of RoadSafety UAE, “There’s a feeling of being 

invulnerable in young drivers, compared with older drivers, as our behaviour studies 

testify. It seems that only with experience and when growing older, UAE motorists do 

adjust their behaviour and drive safer.” He added that it is essential for these young 

drivers themselves to realise that they are amongst the most vulnerable group.

Families with young drivers should think hard about the following facts and be guided 

accordingly:

• A driver in his late teens or twenties is likely is be distracted by peer pressure 

or passengers in the vehicle. As such, handling a souped-up vehicle at critical 

moments, such as on a foggy or rainy day, may be a dangerous idea.

• Young drivers are not yet experienced in the ways of the road, or the ways in which 

accidents can happen. Even after they get a licence, they should spend enough time 

learning about the road situations before being allowed to modify their vehicle.

• In July 2020, the MoI revealed that 186,600 motorists had been fined in the past two 

years for using mobile phones while driving. Imagine your son or daughter talking, 

playing games or taking photographs with a mobile phone while driving a souped-

up vehicle — you’ll understand why the authorities warn parents about heavy 

modification of vehicles.

• Young drivers are more likely to get involved in high-speed chases or illegal street 

races to show off their power and dexterity — police forces regularly warn against 

these. These boy racers modify their vehicles and alter their number plates to 

participate in such street races. Would you like your son to be one of them?

PARENTS MUST BE RESPONSIBLE   

CONGRATULATIONS ON THE 

AUSPICIOUS OCCASION OF 

THE NATIONAL DAY 49
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INNOVATION

THE COVID-19 PANDEMIC HAS ACCELERATED INNOVATION AND OPENED 
MINDS TO THE POWER OF DIGITALISATION AND ROBOTICS. 999 SHOWCASES 

THE POTENTIAL GAME-CHANGERS FOR 2021

BY JAMILLE DOMINGO

THE ROAD TO 2021
Ali Obaid is a veteran Emirati commentator and 
writer on local issues; he currently heads the News 

Centre at Dubai Media Incorporated

With the entire 2020 overwhelmed by the pandemic, there are 
lessons to be taken from this experience and a need to understand 
the true value of things

It is certain that 2020 did not pass like other years; it was a 

different year by any standards. It is true that the world lived 

through wars and epidemics a generation or more ago, but the 

generation that has lived during the recent decades of 

prosperity never expected a pandemic such as the one we’re 

experiencing.

Is it overconfidence, or is it vanity in what humans have 

achieved in scientific progress that made them believe that 

nothing, no matter how big, could stop 

them from moving forward? We never 

imagined that a virus a million times 

smaller than a human cell could pose a 

serious challenge. It was not expected 

that a tiny quantity of this virus (the size 

of a teaspoon), as estimated by the 

Australian mathematician Matt Parker, 

could paralyse movement across the 

globe, derail the economies of all 

countries and push them to close their 

borders, grounding the aviation sector, 

locking people in their homes, preventing them from seeing 

each other, cancelling events, and forcing people to wear face 

masks everywhere.

When Parker conducted his study, the number of COVID-19 

infected people was estimated at 50 million all over the world. 

Who imagined that this would happen when we left 2019 and 

entered 2020 with joy? 

We are now welcoming 2021 with anxious faces, hoping that 

this year would make us forget the recent suffering, that it 

would eliminate the miseries of the pandemic, which has sown 

fear in our souls and hindered the progress of our projects.

We have learned 
that we cannot 
face the smallest of 
things, no matter 
how high our 
profiles are in life

The COVID-19 pandemic will be gone sooner or later, but we 

will not be completely reassured unless some time passes and 

there is proof that everything has returned to a normal state, 

so that we may take off the masks, put aside the sanitisers, 

and return to shaking hands with friends and family, kissing the 

heads of our parents, and hugging our children and 

grandchildren – in short, we shall be able to live our life as we 

did before. 

What lessons will we learn from the 

pandemic and what will inspire us after 

we witnessed months that nobody can 

tolerate?

The lessons of 2020 will remain in our 

minds, even if the pandemic becomes a 

sad memory. We have learned that we 

cannot face the smallest of things, no 

matter how high our profiles are in life. 

We have seen that a hospital bed 

becomes more valuable than a luxurious 

suite in the most expensive hotel in the 

world when the number of the pandemic’s victims is doubled.

Our children who graduated in the time of the pandemic will 

remember that they obtained their diplomas behind computer 

screens, that some did not experience the normal school life. 

Those who got married will remember that they entered their 

union without a party. A long list of moans will, after a while, 

become part of a bad memory that we do not wish to relive.  

People now wish for nothing but to enter 2021 safe and 

sound. The world can no longer bear greater pain than the one 

it has lived. The past year will always carry the name ‘the year 

of the pandemic’.

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior
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T
he force of nature brought by 

the novel coronavirus disease 

(COVID-19) has prompted the 

human race to fully unleash the force of 

innovation. Advances in technology were 

gaining speed exponentially even before 

the pandemic; they’ve been turbo-charged 

by the necessity of adapting to the 

scenario labelled the “new normal”. 

Governments across the world have 

made technology their strongest ally 

to keep all the essential sectors going 

and also to enable a certain amount 

of general economic activities to 

continue. In 2021, many of these trends 

in technology will remain a part of our 

lives, because if there’s one positive 

aspect to take from this pandemic, it’s 

the way minds have been opened to the 

possibilities of technology.

The UAE, which has long been at the 

forefront of innovation, especially in 

offering smart public services, quickened 

its pace of adopting various tech and 

Artificial Intelligence (AI)-based solutions 

right from the onset of the disease. The 

jaw-dropping sight of police officers on 

flying motorbikes; the convenience of 

driverless cars; drone use in disinfection 

and supply delivery are all part of the 

UAE’s blueprint for a fortified future.

At the December 2020 edition of GITEX 

(Gulf Information Technology Exhibition), 

held in Dubai, it was predicted that 

INNOVATION

to over a thousand innovative tech 

enterprises, startups and government 

entities from over 60 countries. This 

year, tech experts who participated 

in the global event revealed that 

technology usage was widely changed 

by the COVID-19 pandemic.

Major Ahmed Mohamed bin Fahad, 

Project Manager of Smart Police Station 

and AI System, Dubai Police, oversaw 

at GITEX 2020 the Dubai Suburban 

Police Station project, which provides 

unmanned police services to residents 

from rural areas. He said that the 

pandemic had transformed the capability 

of the authorities to shift to digitalisation. 

“The pandemic has encouraged people 

to opt for online services rather than 

going to the establishment in person. 

This is why the Smart Police Stations 

we have introduced have been gaining 

traction now more than ever. We provide 

[people] various services and features 

to help them assure their happiness and 

safety,” he said.

Hamad Abdulla Almheiri, Graduate 

Senior Administrator at Dubai Electricity 

and Water Authority (DEWA), which 

introduced at GITEX a robot that can 

The pandemic has 
encouraged people 

to opt for online services. 
This is why the Smart 
Police Stations have 
been gaining 
traction 
now more 
than ever

MAJOR AHMED MOHAMED

BIN FAHAD 
Project Manager of Smart Police Station and 

AI System, Dubai Police

The pandemic has 
made us realise 

that we need technology 
more than before. We 
now find that we have to 
enhance and 
better it

HAMAD ABDULLA ALMHEIRI 
Graduate Senior Administrator at 

Dubai Electricity and Water Authority 

AI has come to 
the fore in 2020 

due to its successful 
application in combating 
the spread of the novel 
coronavirus. We have 
to look at providing the 
right services 
in a cost-
effective 
way

DR MOHAMMED YAQUB 
Assistant Professor at the Mohamed bin Zayed 

University of Artificial Intelligence

AI would lead the recovery from the 

pandemic. Speaking at the event, Dr 

Mohammed Yaqub, Assistant Professor 

at the Mohamed bin Zayed University of 

Artificial Intelligence, said, “AI has come 

to the fore in 2020 due to its successful 

application in combating the spread of the 

novel coronavirus. The government of the 

UAE understands that there is still a lot 

of work to be done to create sustainable 

solutions. We have to look at providing the 

right services in a cost-effective way. We 

need to introduce AI to students in school 

because early education plays a big role in 

the acceptability of a technology as well as 

training the proper talent for the workforce 

of the future.”

GITEX, an annual event, plays host 

detect pipe leakage and faulty cables, 

said, “The pandemic has made us realise 

that we need technology more than 

before. We now find that we have to 

enhance and better it.”

Indeed, from not even owning a mobile 

phone 20 years ago, millions of people 

have now moved to using smart devices 

for talking, shopping, banking, working, 

and even studying. As long as technology 

works, no man or woman has to be an 

island anymore – this is particularly true 

in times of restricted mobility, such as that 

seen during the pandemic.

Daniel Bragg, Sales and Marketing 

Manager of Engineered Arts, a company 

that markets humanoid robots, stressed 

how COVID-19 had accelerated the world’s 

tech usage, saying, “People have been a 

bit resistant over the last five or 10 years 

to jump on technology, but that really 

changed with the pandemic.”

Ahmad Saidi, Product Genius, BMW 

Group Middle East, which has recently 

introduced its proposed self-driving car, 

said that technology could help the world 

put an end to this public health crisis. 

“It’s about trauma. We have to save the 

humans, we have to save our health. 

In the future, I see technology widely 

assisting us in closing this pandemic. 

Technology will protect our lives from this 

crisis,” he said.

An exhibit at the December 2020 edition of GITEX in Dubai, featuring a flying taxi technology

Thousands of innovative tech enterprises and government entities from 60 countries joined the 2020 

edition of GITEX held in Dubai
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BETTER TECH ON ALL FRONTS 

In the post-pandemic era, several 

aspects of our life will be improved 

by the adoption of technology, some 

of which are either already in use or 

preparing for take-off.

VACCINATION: According to Isabel 

Arens, Business Development Manager 

of drone company Wingcopter, 

technology could ensure the speedy 

delivery of medication, making a drastic 

difference. “Technology is important 

to save lives,” she said. “For example, 

vaccines are very time critical and they 

have to be delivered in a cold chain, and 

our drones can deliver them in less than 

one hour. This is especially crucial in 

areas that are not yet profiting from good 

medical supplies. So, with technology 

like drones, rural areas can really benefit. 

What people in the city get, drones can 

deliver to them.”

INFECTION CONTROL: A few months 

into 2020, the 

UAE health 

authorities 

INNOVATION

Technology is 
important to save 

lives. With technology 
like drones, rural areas 
can really benefit. What 
people in the city get, 
drones can 
deliver to 
them

ISABEL ARENS 
Business Development Manager,

Wingcopter

It’s about trauma. 
We have to save the 

humans, we have to save 
our health. In the future, 
I see technology widely 
assisting us in closing this 

pandemic. 
Technology 
will protect 
our lives 
from this 
crisis

AHMAD SAIDI  
Product Genius,

BMW Group Middle East

introduced an AI-powered mobile app for 

COVID-19 contact tracing, alerting every 

app user about places near them with 

reported cases of the infection. It helped 

prevent exposure to the coronavirus by 

identifying those walking around with a 

fever. AI has also been utilised to catch 

people violating quarantine rules and for 

large-scale population screening. 

POLICE SERVICES: 

Major Ahmed Mohamed 

bin Fahad of the 

Smart Police Station 

project said that 

tech would help 

the authorities 

provide better 

public services, 

while ensuring 

utmost safety. “With 

the way police and 

Dubai are moving, expect 

cutting-edge technologies 

that will help the public to 

stay safer and be more engaged. At 

the end of the day, our goal is meant to 

make people’s lives easier,” he said.

ENTERTAINMENT: Daniel Dean, Business 

Development Manager of virtual reality 

company RobocomVR, said that the 

future would 

be all about 

technology, 

especially in 

the entertainment 

sphere. “Nowadays, 

everyone wants the next 

best thing. Everyone is 

intrigued by how technology 

can change our way of living,” 

he said. “Our simulator, for one, allows you 

to be a character in the Transformers film 

series, something you’ve only watched 

and heard about before. So, this is what 

we believe the future technology will be 

like; it will make VR more entertaining and 

more fun.”

TECH ENTERPRISES AND CORPORATIONS HAVE INTRODUCED THE 
TECHNOLOGY THEY PLAN TO ROLL OUT SOON. HERE ARE SOME OF THE 

EMERGING TRENDS TO WATCH OUT FOR STARTING THIS YEAR

BY JAMILLE DOMINGO
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GOT A LEAKY PIPE?
CALL THE ROBOT  

The Dubai Electricity and Water Authority (DEWA) is 

the first in the region to use the four-legged Spot Robot 

by Boston Dynamics. As part of its goal to adopt AI in its 

operations, in line with the UAE Strategy for the Fourth 

Industrial Revolution, DEWA plans to use this tech to 

detect faults and leakage in water pipes, test cables, 

carry out security and monitoring patrols, and help 

people of determination.

“DEWA is always trying to adopt the best technology, 

and Spot Robot can help us with inspection and 

maintenance. For instance, if there is a water leak, we 

normally send a team to check the problem. But with 

this robot, we can detect issues on the spot without 

the need for human presence,” said Hamad Abdulla 

Almheiri, Graduate Senior Administrator at DEWA.

LET’S HOP INTO A 
FLYING TAXI 

Dubai makes headlines for many things, 

and in mid-2019, some of those headlines 

reported a nascent development straight 

out of a sci-fi movie: the city would be 

getting flying taxis and was testing two-seater 

aerial vehicles made by the German company 

Volocopter. Even though most of 2020 had to be completely 

focused on the pandemic, the recent edition of GITEX did see a four-seater 

flying taxi prototype, spectacularly showcased by auto major Hyundai and 

app cab operator Uber.

The vehicle, S-A1, is the result of a partnership between Hyundai and Uber 

Elevate, and it can carry up to four passengers on trips of up to 60 miles 

(96km) at speed reaching 180 miles per hour (290kmph).

According to Hyundai, this decision is part of its goal to become a 

“smart mobility solution provider”, transforming the concept of urban 

transportation. Uber Elevate aims to expand Uber’s reach by linking urban 

and rural areas through air taxis and also to decongest roads. The S-A1 taxis 

are expected to be commercially launched in 2023 in Dallas, Los Angeles 

(both in the United States), and Melbourne (in Australia). 

WATCH OUT!
YOU’RE ON THE RADAR

The roads around the UAE are dotted with thousands of 

radars. Most of these radars are the first of their kind in the 

world. 

A new type of this detection system that uses radio waves 

and AI-powered technology will soon be rolled out by Abu 

Dhabi Police, which have always been keen on developing 

state-of-the-art systems that advance security work, helping 

to position the Capital as one of the most consistent on top of 

the list of world’s safest cities.

 At GITEX 2020, the police force has introduced the ‘VAST’ 

(Vehicular Attention and Safety Tracker) system that aims 

to reduce traffic incidents. It features a radar monitoring 

technology and AI-powered cameras to capture high-

resolution images to easily help detect seat belt and mobile 

phone violations. The violator will receive an SMS notification 

once they get caught by the system.

VAST was developed in collaboration with the Department 

of Government Support – Abu Dhabi represented by the Abu 

Dhabi Digital Authority.

ROBOT THAT ROCKS
THE DANCE FLOOR

We know about robots efficiently 

carrying out mechanical tasks, but the 

AI-powered Yumi robot got all creative 

at GITEX, playing a disc jockey who 

delivered unique mixes comparable 

to the live sets of real DJs. Yumi has 

innovative human-friendly dual arms, 

designed to help people with various 

assembly tasks, making it useful for 

manufacturing environments. Its launch 

is considered a game-changer in the 

manufacturing industry, as it allows 

people and robots to work productively 

and safely side by side.

INNOVATION

POLICE STATION TOO FAR AWAY?
NO PROBLEM 

Similar to the Dubai Police Smart Police Station (SPS), 

launched in 2019, the Dubai Suburban Police Station allows 

residents, particularly those in less urbanised areas, to access 

Dubai Police services without the need to physically go to a 

police station. 

The Suburban Police Station, which looks like an ATM kiosk, 

offers various services and features, including reporting 

crimes, registering for community services, getting permits and 

certificates, and paying traffic fines.

“Residents can open a 

case in the system without 

going to the police station, 

which is sometimes very far 

from them. We are saving 

their time, while ensuring 

that they are safe. This 

technology is meant to 

make people’s lives easier. 

We value their quality time 

with their families and their 

friends. After all, that’s the 

most important thing, to 

ensure the happiness of 

Dubai residents,” said Major 

Ahmed Mohamed bin Fahad.

1 4

3

2

WORLD’S FASTEST DRONE
AT YOUR SERVICE

At the latest GITEX, drone company Wingcopter displayed its unmanned 

utility vehicle ‘Wingcopter XBR’, which set a Guinness World Record for 

being the fastest in the world, moving at 440 kilometres per hour. 

Isabel Arens, Business Development Manager of Wingcopter, said that this 

drone could be used mainly for deliveries and power-line inspections. “Right 

now, we use it for delivery of medicines. We want to give an opportunity 

for mobility for the last mile that will also be cost-effective for future and 

e-commerce deliveries. It changes the future of the industry, as everything 

will be accessible to everyone,” she said. 

5

6

Security And Safety For All

51999 SECURITY AND SAFETY FOR ALL50 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All

JANUARY 2021JANUARY 2021



A WORLD OF THRILLS
IN YOUR BRAIN  

The Nova VR untethered rollable motion simulator, launched by 

tech startup Eight360, is the first of its kind, inducing your brain 

to think that you’re flying a jet, driving a racing car, or riding an 

intense rollercoaster – plus, it comes with the ability to turn 180 

degrees in any direction in just a second.

Bevan Hockly, General Manager of Eight360, said that the 

vehicle combines audio, visual, and physical elements to 

make a very realistic experience for the rider. He added 

that it is ideal for training to fly defence aircraft and 

drive military vehicles, and that it helps the user get 

over motion sickness.

Hockly added that in the future, Nova would have 

more realistic sensations, including smells, and more 

sensors across the body.

JEN THE ROBOT
IS A CHATTY GIRL  

The company Engineered Arts has introduced at GITEX its newest humanoid 

robot, named Jen, which takes human interaction to a whole new level. At the 

exhibition, Jen engaged with visitors in seemingly real conversations. It is created 

on the company’s cloud-based operating system designed for robot animation, 

interaction, maintenance and content distribution, allowing Jen to be fully 

interactive, multilingual, and user-friendly.

Daniel Bragg, Sales and Marketing Manager of Engineered Arts, said that 

Jen could be a crowd-puller. “She can be employed for entertainment-centred 

communications, mostly for conventions and events. She is purely designed to 

entertain,” he added.

SIT BACK, RELAX,
AND DON’T TAKE THE WHEEL  

The self-driving car has been a thing for 

more than a decade now, thanks to the 

Google Car’s trial journeys across the 

United States. German automobile giant 

BMW is now in this space, too, introducing 

its revolutionary plan for full self-driving 

cars. Its proposed BMW self-driving car, 

announced at GITEX, will allow the human 

driver to just sit back, relax, and enjoy the 

scenery.

According to Ahmad Saidi, Product Genius of 

BMW Group Middle East, this car can open mobility 

possibilities for people with disabilities. As soon as the 

destination address is put into the car’s system, it can work 

out the route and start moving. Saidi said, “We believe that the 

future of the automotive industry is mobility for everyone. In the 

future, the car industry is going to the autonomous driving system 

and electric mobility. So, this is one of the solutions that we want to 

give, in order to make life easier for the driver.”

INNOVATION

NOW, YOU CAN BE BUMBLEBEE  

Next to Optimus Prime, the best known amongst the 

Transformers is undoubtedly the young and brave Bumblebee. 

They both belong to the squad of good Autobots fighting the 

bad Decepticons, and all of them collectively are machine super-

soldiers who can transform into cars. Visitors to Dubai Mall can 

now literally enter the hugely popular Transformers universe 

through a virtual reality video game.

Transformers VR – Invasion of the Decepticons by Robocom 

VR is a virtual reality video game first introduced in Dubai Mall’s 

Virtual Reality Park. It lets users play the role of Bumblebee 

through a robotic shell, and defend the 

world against the Decepticons. 

This game was launched 

by RobocomVR in 

collaboration with 

Hasbro, the makers of 

Transformers, a media 

franchise that spans 

everything from 

toys to blockbuster 

movies.

ROBOCOOK ACES
ALL KITCHEN TASKS

At GITEX, Moley Robotics introduced its first robotic 

kitchen, which can prepare food and clean up dishes 

after a meal. The robot features two arms that can 

accurately mimic the movement of human hands when 

preparing meals. 

Mark Oleynik, CEO and inventor of Moley’s Robotic 

Kitchen, said that this technology could integrate all 

the tasks in a kitchen environment. The operator or the 

chef, for instance, can record the recipe of a dish into 

the AI module, which then translates this recipe into 

robotic language. The robot, afterwards, proceeds to 

recreate the dish. 

Oleynik said, “The beauty of this machine is that 

it follows the chef’s instruction from the beginning 

till the end of the recipe.” He added that it could be 

used in restaurants and even in homes, being perfect 

for those who had limited mobility in the kitchen, 

including people of determination, the elderly, and busy 

individuals. 
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THE INCREASED INTERNET USAGE TRIGGERED BY THE PANDEMIC HAS MADE 
IT IMPERATIVE TO BE AWARE OF ONLINE BULLYING AND ITS REPERCUSSIONS, 

SO THAT THE MOST VULNERABLE MAY FIND PROTECTION. THE UAE HAS 
STEPPED UP ITS EFFORTS TO CURE THIS SOCIAL DISEASE

BY CONAN BRIGHT

MAKE INTERNET 
A SAFER SPACE 

FOR KIDS

INTERNET
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T
he accelerated pace of technology 

during the COVID-19 pandemic 

means that young people, both 

children and teenagers, are spending 

more time online. As they’re drawn 

deeper into the Internet, it’s essential to 

vaccinate them against online bullying, 

metaphorically speaking.

Cyber-bullying is a social disease, and 

young people are liable to either spread 

it or be inflicted by it in varying degrees, 

depending on their mental makeup and 

social influence. When it comes to any 

discussion on bullying, it’s common 

to talk about the victims and ways to 

protect them; what’s equally important is 

to talk about the offenders and ways to 

discourage them.

In keeping with its zero-tolerance policy 

on online bullying, the UAE has, in recent 

months, intensified its vigilance on this 

repugnant phenomenon. One of the most 

significant recent measures is the ‘Aqdar 

E-Safe Schools’ initiative, launched at the 

end of November 2020, to build a smart 

security structure in schools, in order to 

ensure safe Internet usage. 

Launched by HH Lt General Sheikh 

Saif bin Zayed Al Nahyan, Deputy Prime 

Minister and Minister of Interior, the 

‘Aqdar E-Safe Schools’ initiative makes 

the UAE the first country in the world to 

apply the concept of a digitally secure 

school to all its public 

and private institutions 

in accordance with 

European Union 

standards. He also 

led the Ministry’s 

AI-based technical 

project with the 

United Nations 

Regional Crime 

and Justice Research 

Institute (UNICRI), 

According to UAE’s 
Cybercrime Law 

No. 5 of 2012, cyber-
criminals could face 
punishments up to a life 
sentence and/or a fine 
varying up to Dhs3 million 
depending the severity 
and seriousness of the 
cyber-crime

Some virtual 
groups, which may 

be intended for studying 
remotely, deviate 
from their main goal 
– participants get into 
altercations or indulge 
in online bullying. This, 

in turn, 
could 
affect the 
mental 
health of 
children

BRIGADIER MOHAMMED 

SUHAIL AL RASHIDI
Director of Criminal Security at Abu Dhabi Police

deteriorate and adversely affect society 

as a whole if it goes unchecked.

AWARENESS CAMPAIGNS 

BY THE POLICE

Law enforcement authorities are 

spearheading the UAE’s fight against 

online bullying through police awareness 

campaigns. Abu Dhabi Police have 

launched various educational programmes, 

initiatives, and lectures to support bullying 

victims and rehabilitate them through 

psychological and social specialists. 

Brigadier Mohammed Suhail Al Rashidi, 

Director of Criminal Security at Abu 

Dhabi Police, urged parents to monitor 

their children’s online activities to protect 

them from the dangers of cyber-bullying, 

including verbal, physical, and moral 

violence. 

“Parents should monitor and protect 

their children in the virtual world, so 

they would not fall prey to any form of 

violence online. Some virtual groups, 

which may be intended for studying 

remotely, deviate from their main goal 

– participants get into altercations 

or indulge in online bullying. This, in 

turn, could affect the mental health of 

children,”  said Brigadier Al Rashidi. 

Abu Dhabi Police also launched the 

virtual campaign ‘Child Safe City’ as part 

of the National Bullying Prevention Week 

in November, in a bid to create a bullying-

free society. 

The annual National Bullying Prevention 

Week campaign was launched in 2018 

by the Ministry of Education (MoE), in 

collaboration with the Supreme Council 

for Motherhood and Childhood and 

more than 20 local and federal entities. 

Under this initiative, trained educators 

and consultants visit public and private 

schools in the UAE, while the authorities 

conduct their own campaigns to shed 

light on various forms of bullying and how 

to properly deal with them.

Dubai Police have also been organising 

Launched by 
HH Lt General 

Sheikh Saif bin Zayed Al 
Nahyan, Deputy Prime 
Minister and Minister 
of Interior, the ‘Aqdar 
E-Safe Schools’ initiative 
makes the UAE the first 
country in the world to 
apply the concept of a 
digitally secure school to 
all its public and private 
institutions in accordance 
with European Union 
standards

between Dhs50,000 and Dhs3 million 

depending the severity and seriousness 

of the cyber-crime.”

Online bullying is seen in the UAE as 

an unacceptable form of violence that 

can make a person’s mental health 

INTERNET

Abu Dhabi Police 
took the ‘Child Safe 

City’ initiative online, 
as part of the National 
Bullying Prevention 
Week, in a bid to create a 
bullying-free society. One 
of its series of social media 
campaigns against bullying 
in general says, “Bullying 
Is An Unacceptable Act”

The ‘Child Safe City’ campaign of Abu Dhabi Police produced a video animation uploaded on social media, 

with the aim of raising awareness about bullying amongst the youth

strengthening law enforcement efforts to 

promote child protection against all forms 

of violence, exploitation, and abuse, 

including online abuse.

In this context, it’s worth noting that 

online bullying, beyond a point, can 

enter into criminal territory. In January 

2017, commenting on a UAE survey on 

cyber-bullying carried out by Kasperky 

Lab and B2B International, Ghareeb 

Saad, Senior Security Researcher, 

Kaspersky Lab, said, “When bullying 

crosses the line from aggravation 

to criminal harassment or threats, it 

becomes a crime. According to UAE’s 

Cybercrime Law No. 5 of 2012, cyber-

criminals could face punishments up 

to a life sentence and/or a fine varying 
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lectures at schools, in order to address 

cyber-bullying and methods of 

prevention. Brigadier Eid Mohammed 

Thani Hareb, Director of the General 

Department of Anti-Narcotics at Dubai 

Police, praised the initiative, saying 

that many students were not really 

familiar with the concept of cyber-

bullying, and this hindered them from 

understanding if they were already a 

victim or an aggressor. “We call upon all 

educational institutions and entities to 

benefit from awareness workshops and 

lectures. We also urge [them] to organise 

accompanying events targeting parents, 

administrators, teachers, nurses, bus 

supervisors, drivers, cleaners, workers 

in school canteens, and all members of 

society, to make them aware of their role 

in promoting positive values amongst 

students,” said Brigadier Hareb.

Colonel Dr Abdul Rahman Mohammad 

Sharaf, Acting Director of the Hemaya 

International Training Centre (HITC), an 

entity under Dubai Police that operates 

the Hemaya app for all kinds of digital 

public services, said that online learning 

compelled students to spend most of 

their time at home, using electronic 

devices, alerting authorities to bullying 

in the digital space. “The Centre, in 

response to this phenomenon, has set 

out to educate the students through 

several online lectures on the ‘ABC 

of Cyber-bullying’ and qualify them 

on how to deal with it and methods 

of prevention,” he said. “Awareness 

is a must, and we’re working with the 

Ministry of Education hand in hand 

to be part of the solution, since we 

believe that Dubai Police have the 

expert workforce and the capabilities to 

protect students 

professionally.”

In Sharjah, the 

authorities have 

warned that 

students could get 

suspended from 

school for bullying 

a child who has 

recovered from 

COVID-19. Aside 

from suspension, 

other strict actions 

that may be taken 

against such bullies 

include grade 

deduction and 

expulsion.

MASOULIYA 

PLATFORM 

FOR THE 

COMMUNITY  

In December 

2020, the Abu 

Dhabi Community 

Legal Awareness 

Centre or 

‘Masouliya’ was 

established to address inappropriate 

behaviour, including online actions, that 

violates the values and principles of the 

UAE society.

Yousef Saeed Al Abery, Undersecretary 

of the Abu Dhabi Judicial Department, 

said that the Centre would work to 

increase awareness amongst the youth 

on the potential ramifications of anti-

social or irresponsible behaviour. This 

awareness increase would happen 

through community activities, educational 

content, and meetings with families. 

INTERNET

“The Abu Dhabi Community Legal 

Awareness Centre, ‘Masouliya’, will 

work as a preventive tool, with its top 

priority to ensure awareness amongst 

the youth, parents, and guardians about 

the legal consequences of anti-social 

or irresponsible behaviour, particularly 

on social media platforms and when 

gaming,” he said.

Experts and parents noted that 

this initiative was a big step towards 

Dubai Police launched the initiative “Together For a Secure Online 

Community”, as part of the annual National Bullying Prevention Week 

campaign in November 2020

In Sharjah, the 
authorities have 

warned that students 
could get suspended 
from school for bullying a 
child who has recovered 
from COVID-19. Aside 
from suspension, other 
strict actions that may be 
taken against such bullies 
include grade deduction 
and expulsion

expressed admiration for the efforts of 

the authorities in addressing bullying, 

especially in cyber-space, where there 

is no filter of content. She said, “Our 

government has always been there to 

protect the victims of cyber-bullying, 

and it’s evident in their strict provisions 

in the UAE law. I’m fully satisfied with 

the efforts of the authorities, specifically 

the campaign they’re doing to address 

bullying. Their initiatives have made me 

confident about the safe future of my 

kids. I believe that healthy, fearless, and 

confident kids are the future of the UAE.”

UAE IS THE MOST CONNECTED 

COUNTRY

At the onset of the COVID-19 contagion, 

the UAE had a 99 per cent Internet 

penetration rate, one of the four highest 

globally, according to data from Statista 

as of January 2020. This means that 

the UAE is one of the most-connected 

countries in the world even for 

youngsters. And ever since the pandemic 

took hold, these very connected people, 

including children and teenagers, have 

been spending more time on social 

media.

People use the Internet from their 

mobile devices apart from broadband 

connections. The average person in the 

UAE was clocking 2.57 hours on social 

media, according to Global Media Insight 

data as of April 2020. 

Also, according to the same report, 

the messaging and video call service 

WhatsApp had a penetration rate of 83 

per cent in the UAE at the beginning of 

2018; followed by the social network 

Facebook at 62 per cent; and the video 

call service Skype at 33 per cent. The list 

also includes Snapchat at 33 per cent; 

Wechat at 29 per cent; Tiktok at 29 per 

cent; and Viber at 22 per cent.

Each person who is online – e-mailing, 

playing a game, or chatting with a friend 

– is a potential prey for cyber-criminals. 

During the pandemic, knowledge sectors 

in the UAE, and across the world, have 

been heavily dependent on the Internet 

to reach remote corners, function, 

innovate, and grow. This means a 

correspondingly growing playing field for 

cyber-criminals, including cyber-bullies.

FORMS OF CYBER-BULLYING
The following forms of cyber-bullying have been identified in 

the study titled ‘Cyberbullying on social media platforms amongst 

university students in the United Arab Emirates’, published in 

2020 in the International Journal of Adolescence and Youth:

FLAMING: Sending a person rude and 

vulgar messages either privately or to an 

online group

HARASSMENT: Constantly sending a 

person offensive message

CYBER-STALKING: Harassing a person 

through intimidation or threats of harm 

DENIGRATION: Sending or posting untrue 

or cruel statements about someone 

MASQUERADE: Pretending to be 

someone else and sending or posting 

material that puts a person in potential 

danger

OUTING AND TRICKERY: Sending 

or posting material about a person 

that contains sensitive and private 

information 

EXCLUSION: Intentionally 

excluding a person from an online 

group

IMPERSONATION: Sending 

negative or inappropriate 

information with others while 

posing as the victim

SEXTING: Distributing nude 

pictures of a person without their 

consent

There are many 
different reasons 

for bullying amongst 
kids. Body appearance, 
race, religion, socio-
economic status, 
academic performance, 
physical and mental 
disability, 
poor social 
and lack of 
empathy 
are some of 
them

DR SHAJU GEORGE
Psychiatrist at International Modern Hospital

implementing programmes to prevent 

such negative behaviours and 

developing laws to deal with them.

Shiba Khan, a UAE-based expat 

whose child is currently in kindergarten, 

Speaking to experts, 999 lists some of the effective ways for parents and 

educators to address bullying amongst children, whether online of offline:

1. Be empathetic listeners to victims of bullying

2. Ensure the availability of mental health professionals in times of need 

3. Make sure to acknowledge and validate their feelings and emotions

4. Help victims regain their confidence by engaging them in clubs, sports, or 

other enjoyable activities that build strength and friendships

5. Understand what causes bullies’ internal distress that led to their aggression

6. Help bullies restore their relationship with their victims

QUASHING BULLYING

BY THE NUMBERS

99%
Percentage of

Internet penetration
rate as of January 2020

2 hours and
57 minutes 
Average daily time

spent by UAE residents
on social media

7 hours and
3 minutes 
Average daily time

spent by UAE residents
using the Internet

Sources: Statista & Global Media Insight

UAE social media statistics 2020
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As per Article 21 of the UAE 

Federal Decree Law No. 5 of 

2012, cyber-crimes are punishable 

by imprisonment of at least 6 

months and/or a fine not less than 

Dhs150,000 and not exceeding 

Dhs500,000.

In addition, Article 16 of the 

Cyber Crimes Law states that 

threatening to bully someone in 

exchange for money (considered 

as extortion) shall be punished 

by imprisonment for a period of 

2 years at most and a fine not 

less than Dhs250,000 and not in 

excess of Dhs500,000, or either of 

these two penalties. 

Article 17 of the Cyber Crimes 

Law states that people who use 

defaming images of others without 

the subject’s consent shall be 

punished by imprisonment of 

one year and a fine not less than 

Dhs250,000 and not exceeding 

Dhs500,000 or by any of these 

punishments.

For circulation of pornographic 

content involving a juvenile not 

exceeding 18 years of age, the 

perpetrator shall be punished by 

imprisonment of at least 1 year and 

a fine not less than Dhs50,000 

and not exceeding Dhs150,000.

UNDERSTANDING CYBER-BULLYING

According to Dr Shaju George, a 

psychiatrist at International Modern 

Hospital in Dubai, various factors are at 

play as to why bullying happens amongst 

young people in cyber-space. “There 

are many different reasons for bullying 

amongst kids. Body appearance, race, 

religion, socio-economic status, academic 

performance, physical and mental 

disability, poor social and communication 

skills, low self-esteem, and lack of 

empathy are some of them,” he told 999.

Even educators know about the 

rampancy of bullying. A study 

conducted by the International Journal 

of Preventive Medicine Research of 

the American Institute of Science in 

2015 on 1,054 students showed that 

about 40 per cent had been victims 

of bullying, with 85 per cent of cases 

occurring on school campuses. The 

UAE School Safety Survey in 2016 also 

found bullying to be a top school safety 

concern for expat parents.

“Bullying exists because students 

may have feelings and frustrations that 

they don’t understand, and they take 

[those frustrations] out on other people. 

Students who bully sometimes have 

underlying problems that contribute 

to their unhappiness. It can also 

be encouraged depending on the 

environment,” said Dr Adrianna Chestnut, 

the Principal of Bright Learners Private 

INTERNET

UAE LAW ON
CYBER-CRIMES

School, speaking to 999. She noted that if 

a school doesn’t take steps to denounce 

bullying, it is sending a message that the 

aggression is acceptable. 

CYBER-BULLYING 

AMONGST UAE STUDENTS

In a study titled ‘Cyberbullying on social 

media platforms amongst university 

students in the United Arab Emirates’, 

published in 2020 in the International 

Journal of Adolescence and Youth,

72 per cent of the respondents in the 

UAE believed that teenagers aged 

14 to 18 were in the most vulnerable 

group to be bullied online, while 12 per 

cent believed that children under the 

age of 14 were the most susceptible to 

cyber-bullying. 

Bullying exists 
because students 

may have feelings and 
frustrations that they 
don’t understand, 
and they take those 
frustrations out on other 
people. Students who 
bully sometimes have 
underlying problems 
that contribute 
to their 
unhappiness

DR ADRIANNA CHESTNUT
Principal of Bright Learners Private School

The survey also showed that 34.1 per 

cent of the respondents believed females 

were more likely to be cyber-bullied 

compared to males. 

Most survey participants remembered 

their experiences with bullying, and 

admitted that they did not know how to 

respond to the aggressions they once 

suffered.

Most of the respondents were aware 

of how negative behavioural and 

psychological experiences like cyber-

bullying could impact the personalities 

and future of bullied adolescents.

AWARENESS IS THE MAIN DETERRENT

The only ideal solution to weed 

out bullying is raising awareness, 

and providing education amongst all 

individuals and entities involved in 

order to help victims safely stand up to 

this violence as well as understand the 

students engaging in this aggression. 

Psychiatrist Dr George said that 

one way to kickstart awareness is to 

conduct classes on bullying to sensitise 

children and teenagers, parents, and 

teachers, alongside inculcating empathy 

in students. “We must put strong and 

rigid rules in place, implement the rules 

without fail, set up a committee or a 

board to address the issue of bullying, 

award model punishment as a deterrent 

to prevent bullying, and create a positive 

and healthy environment in the school,” 

he said.

Chestnut said that in her school, they 

had cultivated a family-like community 

that presented an opportunity to check 

in with students often. “As a school, 

we have to first help our students 

understand bullying. Students who 

know bullying can better identify it. They 

can talk about bullying if it happens to 

them or others. We also ensure that 

they know how to get help. I can look 

at a student and know something is 

wrong. We take pride in building positive 

relationships. This allows me to foster 

trusting relationships where students 

feel comfortable to tell me if something 

is happening,” she added.

PARENTS HAVE A BIG RESPONSIBILITY

It’s true when they say that every 

change begins at home – that applies 

to bullying as well. Parents have a very 

important role in quashing this aggression 

at its core, and one way to do that is to 

maintain a healthy relationship with the 

children, whether they’re the victims or 

the aggressors.

Expat Vandana Vijay, whose daughter 

is in the ninth grade, emphasised the 

important role of parents in eliminating 

this form of violence from society. In her 

view, parental discipline and empathy 

at home were the key elements in 

helping youngsters develop respect for 

others, especially those in their peer 

group, along with consistent positive 

reinforcement. 

She said, “It is very important to 

maintain a very healthy relationship with 

children, so that they’re free to talk about 

any bullying they’re experiencing. Parents 

need to check on kids from time to time, 

[to see] if there’s any change of behaviour 

after the kids go online, and talk it out if 

they sense any change in behaviour. It’s 

very important to empathise with a kid 

who is the victim of bullying and make 

them feel we’re there to help and work 

out a solution calmly, so that in the future, 

they also know to handle it.”

14 to 18 years old 
The most vulnerable group
to online bullying

14 years old
The most susceptible
to cyber-bullying

34.1% 
Percentage difference of 
cyber-bullying incidences amongst
females compared to males

Source: 2020 study titled
‘Cyberbullying on social media platforms
amongst university students in the UAE’

Sources: Statista & Global Media Insight

Vulnerability to
online bullying

Top social media
platforms in UAE
as of April 2020 

WhatsApp Facebook Skype Snapchat WeChat TikTok Viber

83% 62% 33% 33% 29% 29% 22%

THE NUMBERS AT A GLANCE
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STANDING ON THE BEDROCK OF TECH-FORWARD EDUCATION, THE UAE HAS BEEN 
EXTREMELY AGILE WITH SEVERAL ONLINE AND HYBRID EDUCATION METHODS 
IMPLEMENTED AMIDST THE PANDEMIC. 999 HIGHLIGHTS HOW INSTITUTIONS, 
TEACHERS, STUDENTS, AND PARENTS HAVE BEEN ADAPTING TO THE CHANGE

BY CYRUS TAM 
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LEARNING 
IN THE 
NEW 

NORMAL
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In the global 
context, COVID-19 

would have a definitive 
impact on education 
systems and the 
education market. Most 
of these changes are the 
current features 
adopted 
during the 
pandemic

DR WINSTON CONRAD

B. PADOJINOG
President of the University of Asia

and the PacificA
lmost overnight, the education 

sector has had to innovate 

and evolve to keep classes 

going when the novel coronavirus 

disease (COVID-19) struck last year. At a 

breakneck speed, learning institutions 

reinvented themselves, including those 

in the UAE, where education entered 

a ‘hybrid’ phase, with a combination of 

online and blended learning. 

The country has always mastered the 

art and science of making opportunities 

out of challenges, because it always 

strives to be ahead of the curve on all 

fronts. In terms of education, COVID-19 

has sped up the country’s transition to 

smart systems and smart learning. Prior 

to the COVID-19 era, Artificial Intelligence 

(AI) has already been inculcated in the 

very heart of the UAE's 

education system. It 

is considered an 

essential subject 

across all level; in 

fact, coding lessons start as early as in 

primary school. 

This familiarity with information 

technology made UAE students more 

agile when learning had to be moved 

from the classroom to the digital screen. 

Utmost support came from the country’s 

leadership, which values education 

very highly. Understanding the critical 

role education plays in the intellectual 

and economic success of the nation, 

leaders have put in place cutting-edge 

strategies, including reinforcing e-learning 

capabilities and rolling out funding for 

affected parents.

NEW LEARNING MODELS EMERGE

Schools in all corners of the globe 

have realised that education in the time 

of COVID-19 is not a one-size-fits-

all system – not all families are 

equipped and ready to embrace 

just one method of learning; 

solutions must address the 

needs of each learning 

segment.

Two of the most 

prominent learning 

models introduced 

at the start of 

the new 

academic calendar are the blended 

learning model (which fuses face-to-

face learning and distance learning on 

alternative days); and the full distance 

learning option (which allows for study 

from home daily).

In Abu Dhabi, the Department of 

Education and Knowledge (ADEK) has 

approved five models for private schools 

to implement physical attendance, 

including policies and guidelines to 

analyse physical capacity. The models are: 

• Full in-class (face-to-face) learning, with 

students in school every day 

• Partial in-class (face-to-face) learning, 

with students in school every day but 

for half a day 

• Alternating days, with two days a week 

for in-class (face-to-face) learning

• Alternating weeks, with two weeks for 

in-class (face-to-face) learning, and two 

weeks for online learning each month 

• Hybrid model, with in-class (face-to-

face) learning for two days, and three 

days for online learning for the first 

week; and three days for in-class 

(face-to-face) learning and two days for 

online learning for the following week

GREAT EQUALISER IN EDUCATION

Most educators admit that the pandemic 

has become a great equaliser amongst 

students across all social classes. Students 

whether those from disadvantaged or 

privileged backgrounds, could find their 

way past closed school doors during the 

onset of the global health crisis. It has also 

exposed the many inadequacies in the 

education systems, but what’s laudable 

is the new learning methods that school 

institutions were able to come up with to 

gauge both the effectiveness of faculty 

teaching and student learning, according 

to Dr Winston Conrad B. Padojinog, 

President of the University of Asia and the 

Pacific.  

“Unlike the traditional classroom, 

educational institutions that adopt 

assessments using learning 

management platforms for blended 

learning can generate immediate and 

even real-time feedback on teaching and 

learning effectiveness. This allows for 

immediate recalibration and adjustments, 

not only to improve teaching delivery, 

activities and methodologies and 

assessment tools, but also to challenge 

students for more advanced learning,” 

said Dr Padojinog.

“In the global context,” Dr Padojinog 

explained, “COVID-19 would have a 

definitive impact on education systems 

and the education market. Most of these 

changes are the current features adopted 

during the pandemic.”

Some of these striking changes that he 

identified are the following: extensive use 

of technology in teaching and learning 

delivery and effectiveness; learner-

paced learning, since the technology will 

already allow for this; and the growing 

importance of relatively shorter vocational-

technical education over the longer, costly, 

traditional college education; amongst 

many others.

EDUCATION

COVID-19 has 
sped up the 

UAE's transition to 
smart systems and 
smart learning. Prior to 
COVID-19 era, Artificial 
Intelligence has already 
been inculcated in the 
very heart of the UAE's 
education sytem. In fact, 
coding lessons start as 
early as in primary school
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Meanwhile, Bill Delbrugge, Head of 

Dunecrest American School in Dubai, 

observed that, at first, school institutions 

have been pushed to consider how 

to replicate intellectual and social 

engagement at a distance, staying 

true to their mission of creating social 

interactions and cross-pollination of ideas 

and experiences. He said, “While on the 

one hand everything has changed, on 

the other we are still very much working 

towards the same ethos and objectives; 

we always have to create an engaging 

and stimulate environment that nurtures 

passions, develops talents, and helps 

students make a positive impact on the 

world around them.”

FACE-TO-FACE VS ONLINE LEARNING: 

RIGID DICHOTOMY 

As online learning picks up more and 

more steam in the new normal setup, 

its rigid contrast with the traditional 

classes where most of us grew up is also 

becoming clearer. 

Expat Muhammad Suleman, who decided 

not to engage his child yet in the blended 

learning model, said, “My daughter studies 

at an international school that offers 

efficient distance learning techniques. The 

system works for us, so I figured there’s 

no need to expose her yet, especially with 

the threat of the pandemic still present. I’m 

thankful that she studies here in the UAE, 

because the education system remains 

efficient despite the situation.”.

Many other parents shared the same 

view regarding distance learning in 

August-end last year. For example, on the 

first day of the academic year, a school in 

Abu Dhabi saw only 11 students walking 

through its doors out of the 5,100 enrolled. 

Dr VV Abdulkader, Principal of The Model 

School, said that the majority of parents 

opted for distance learning as a safety 

precaution against COVID-19. However, as 

the days of October 2020 passed, parents 

felt the need for social interaction amongst 

their children’s peer groups. 

According to Cody Claver, General 

Manager of iCademy Middle East, an 

American online school in Dubai, COVID-19 

has been a game changer in the education 

system as it has put a spotlight on the 

possibility of online learning in the long-term. 

He added that the sector is seeing a huge 

uptick in this setup because parents believe 

it is keeping the health and safety of their 

kids, while knowing that there's still a viable 

quality education experience out there. 

Although, many parents are now wary 

of its real impact amongst students in 

the long run. Claver admitted that full 

online learning could take a toll on a 

kid’s mental health, and so there needs 

to be an effort to intentionally socialise 

them. As a response, he said, “I still think 

that there's the mental health aspects 

for any kid, even our kids, even my own 

kids who go to a brick-and-mortar school. 

We've had to intentionally socialise them 

through Zoom, or other ways in which they 

keep connected with their friends and 

other family members. But now, Dubai is 

beginning to open up again, and camps 

have been happening for kids now,” he 

said.

MORE EFFORT INTO TEACHING

The pandemic has changed not only 

the way lessons are imparted, but also 

how students and teachers feel about 

their years in school. With halls and 

classrooms either empty or enforcing 

strict social distancing, there’s none of that 

exuberance that one associates with a 

school. But this, too, is necessary, as safety 

must be prioritised over warm bodies on 

campuses.

EDUCATION

We always have 
to create an 

engaging and stimulate 
environment that 
nurtures passions and 
helps students make a 
positive impact on 
the world 
around them

BILL DELBRUGGE
Head of Dunecrest American School in Dubai

We've had to 
intentionally 

socialise children through 
Zoom, or other ways 
in which they keep 
connected with their 

friends and 
other family 
members

CODY CLAVER
General Manager of iCademy Middle East
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Members of the Supreme Council and Rulers of the UAE

and to all the people of the UAE
On the occasion of 49th National Day
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BY NEIL BIE

ECZEMA CAN BE A QUALITY-OF-LIFE-THREATENING CONDITION, 
CAUSING HUMILIATION AND DEPRESSION. BUT PATIENTS IN THE UAE ARE 
FORTUNATE TO HAVE ACCESS TO THE BEST TREATMENT. 999 EXFOLIATES 

THE MYTHS AND STIGMA AROUND THIS CONDITION

MORE 
THAN

SKIN DEEP

PUBLIC HEALTH

This is why teachers in the UAE 

have become much more creative 

in engaging the students. College 

professor and digital faculty consultant 

Dr Rex Bacarra, PhD, Academic Head 

at Southville International School and 

Colleges-RAK Campus and also a digital 

faculty consultant for Europe, Middle 

East and Aftica (EMEA), McGraw-Hill 

Education, said that he tried to think of 

ways to maintain students’ active online 

engagement. “This massive shift from 

face-to-face to online pushed me to 

be more inventive. With that in mind, 

I focused on three things: first, active 

engagement in the delivery of online 

lectures; second, giving talks to parents 

on how to handle children in the times 

of pandemic; third, parallel to second, 

giving conferences online to the youth 

about how to be mentally and emotionally 

healthy, time management, CV creation, 

and other topics related to the nurturance 

of the self,” he said.

In terms of his lectures, Bacarra said 

that he created presentations that were 

visually appealing by utilising high-quality 

and colourful photos or images, as well 

as bold and unusual fonts. He said that 

he also explored educational apps and 

online games to supplement the lectures. 

“Just because the platform has changed 

doesn’t mean quality is diminished. It 

is a non sequitur. Humanity has long 

adapted to the ever-changing fortunes 

of time. Human beings’ existential value 

is founded on resilience and flexibility. 

They have the ability to not just withstand 

difficulties but to emerge triumphantly, 

stronger, and better than before precisely 

because of these difficulties,” he said.

EASING BURDEN ON PARENTS

The UAE government has implemented 

programmes in order to support education 

during the pandemic. Recently, the Ministry 

of Education has pledged free education 

for the children of medical workers, as a 

gesture of thanks for the latter’s invaluable 

role in the UAE’s battle against COVID-19. 

Some 700 frontliners’ children will be 

supported by the government in public 

schools until they finish Grade 12.

In parallel, most private schools in the 

UAE also understand the plight of parents 

whose livelihood and salaries have been 

hit by the economic impact of COVID-19, 

a reason that they always keep their 

doors open to discussing options with 

parents to help their children continue 

with their education.

For example, Bright Learners Private 

School, a new American school in 

Rashidiya, Dubai, had given fee discounts 

to parents and implemented monthly 

payments to allow the students to 

continue with their education. 

At Dunecrest American School in Dubai, 

new enrollees have also been given a 12 

per cent discount on the first term fees 

from pre-kindergarten to Grade 12. “Our 

school realises the financial difficulties 

that the global COVID-19 pandemic is 

creating for all families. Giving back to 

our community and our host nation is 

amongst Dunecrest’s most important 

pillars, and we will do all we can to assist 

our families during this challenging 

period,” said Delbrugge of Dunecrest 

American School.

Meanwhile, Dubai Heights Academy 

has also offered 15 per cent discount for 

new students on Knowledge and Human 

Development Authority (KHDA)-approved 

annual fees, in addition to a subsequent 

10 per cent discount when the students 

are enrolled in FS2 the following academic 

year 2021-2022. Students in Year 6 and 

Year 7 were also given 10 per cent and 5 

per cent discount, respectively, on their 

annual fees.

The Ministry of 
Education has 

pledged free education for 
the children of medical 
workers, as a gesture of 
thanks for the latter’s 
invaluable role in the 
UAE’s battle against 
COVID-19
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A
s a rising Hollywood star, Elle 

Fanning, 22, lives a life of glitz 

and glamour, and of seemingly 

flawless beauty. This Instagram celebrity 

also has 4.8 million followers, with 

thousands fawning over her make-up looks 

every day. However, Elle recently revealed 

to the world one of her secrets: her ‘eye 

shadow’ was actually eczema, visible as a 

pinkish tint covering her eyelids.

This skin ailment doesn’t affect her 

eyes alone – in an interview with 

Glamour magazine, Elle revealed that 

she experienced sleepless nights due 

to the itch caused by her skin condition, 

especially when her job causes her great 

stress. “I also have really bad eczema, so I 

itch constantly. Like, I itch a lot, especially 

when I’m stressed or amped up and 

all that,” said the star of the 2014 film 

Maleficent, who is one amongst millions 

around the world suffering from the 

eczema, also known as atopic dermatitis.

Fanning is one of millions around the 

world who suffer from eczema as well as 

the stigma that it gives the person with 

the disease. However, technological and 

scientific advancements in the field of 

medical science has paved the way for the 

introduction of new treatments along with 

a global initiative that could jointly help 

alleviate the pain and ease the itch caused 

by eczema.

 

BREAKTHROUGH TREATMENT

There are different ways to treat eczema 

– it could be cream, steroids or injections.

 Dr Anwar Al Hammadi, President of 

Emirates Dermatology Society, Adjunct 

Clinical Associate and Professor of 

Dermatology at Mohammed bin Rashid 

University of Medicine and Health 

Sciences (MBRU), Dubai and a consulting 

dermatologist at DermaMed Clinic Dubai, 

said that the treatment is very much tailored 

or individualised depending on the patient. 

For severe cases, there are now injections 

as treatments and not just topical creams.

One of the major treatments against 

eczema that has been in use around the 

world for nearly four years is Dupixent® 

(dupilumab). The injection treatment 

is the brainchild of Sanofi - a global 

pharmaceutical company that has given 

new hope for individuals suffering from 

moderate to severe cases of eczema to 

live normal, better lives.

The UAE is one of only five countries or 

regions in the world to offer the medicine 

introduced and approved by the US 

Food and Drug Administration in March 

2017, followed by the European Medicine 

Agency in July 2017. Under this treatment, 

patients are injected with the drug every 

two weeks, as per the recommendation of 

their doctor. These countries include North 

America, Japan, the Netherlands, and 

Germany. This treatment currently serves 

as the go-to medicine for patients whose 

bodies are unable to respond to therapy 

methods along with regular medications.

“This treatment has made a real change 

in the lives of people with severe cases. 

Now with confidence, I assure patients with 

severe cases that their lives will improve 

as there are treatments, not just creams,” 

said Dr Al Hammadi during the webinar for 

World Eczema Day initiated by the Living 

with Eczema network and Sanofi.

Considering that eczema is a chronic 

disease, injection treatments are taken 

regularly depending on the patient’s 

needs and other factors as determined by 

their dermatologist. “The injection must 

be taken every 2 weeks or every 4 weeks, 

depending on the age of the patient, 

because the treatment of eczema must be 

continuous,” explained Dr Al Hammadi.

He furthered that while mild cases may 

still be treated with topical treatment 

and conventional therapy, the injection 

treatment has been proven safe and made 

available for younger patients as well.

“This is a new therapy, biological 

therapy, used intradermally once every 2 

weeks for adults. It is also now approved 

for use from age of 6 onwards. We 

started 4 years ago, for adults, age 18 and 

above, year or 2 years ago for adolescent 

age 12 and now we are using for children 

aged 6 years. It is very effective and 

safe. For me, as the dermatologist or as 

a doctor, always when I look for therapy 

or treatments, I’m looking for two things: 

PUBLIC HEALTH

The treatment 
is very much 

tailored or individualised 
depending on the patient. 
For severe cases, there 

are now 
injections as 
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and not 
just topical 
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There are many 
types of eczema. 

It is good to know what 
type of eczema you have 
so that you know which 
treatment to follow. If you 
have any extra questions, 
communicate 
with Living 
With Eczema

DR ANWAR AL HAMMADI
President of Emirates Dermatology Society, 
Adjunct Clinical Associate and Professor of 

Dermatology at MBRU, Dubai and a consulting 
dermatologist at DermaMed Clinic Dubai

DR KHADIJA ALJEFRI
Board member at the Emirates Dermatology 
Society, lecturer at Dubai Medical College, 

and consulting dermatologist at 
DermaMed Clinic, Dubai

safety, and is it effective? Because what’s 

the point of having something safe but 

not effective?” said Dr Al Hammadi.

 

COLLABORATIVE OUTREACH

The Emirates Dermatology Society, 

in collaboration with Sanofi, recently 

introduced a dedicated initiative called 

#LivingWithEczema, a platform for 

individuals affected by atopic dermatitis 

to connect with experts in the UAE for 

guidance on adjusting, adapting, and 

living with their condition.

Dr Al Hammadi stated that 

#LivingWithEczema aims to open the 

conversation to solve the struggles of 

individuals living with atopic dermatitis – 

they could help one another by sharing 

their experiences, and experts could share 

their thoughts and tips for the public.

“I’d like all of you, whether you’re 

suffering from eczema or [have] any family 

member who has eczema, to join us. We 

do have lots of ideas and lots of support 

in this hashtag for those living in Dubai 

or even in the UAE, and even the whole 

world,” said Dr Al Hammadi.

“Please be engaged in this network. It’s 

for you to use. We will be in the network 

to help answer all your queries and your 

questions, so encourage all your friends, 

family members those suffering from 

eczema. We’d like to hear from you.”

Dr Khadija Aljefri, a board member at 

the Emirates Dermatology Society and 

a lecturer at Dubai Medical College and 

consulting dermatologist at DermaMed 

Clinic Dubai, said that the community is 

an open platform for doctors, patients and 

the general public to engage and learn 

more about proper ways on handling the 

skin disease, as well as spread awareness 

amongst patients that they are not alone in 

their fight against atopic dermatitis.

“I think one important message that we 

want to give out today that there are many 

types of eczema. It is good to know what 

type of eczema you have so that you know 

which treatment to follow. If you have any 

extra questions, communicate with Living 

With Eczema. This is not just a platform 

for doctors but it’s also for the eczema 

community to connect and learn from each 

other. Don’t prescribe each other to use 

just any medication though. If you have 

questions, please post it on Instagram or 

Facebook,” explained Dr Aljefri.

 

ECZEMA BY THE NUMBERS

Not a day goes by without a 

dermatologist seeing a child or an adult 

with the life-long condition, which is 

beyond skin deep. Statistics in 2016 from 

the Dubai Health Authority (DHA) shows 

that out of 20,788 patients who have 

skin-related diseases, 2,953 or 14.2% 

of the total cases in the country were 

confirmed as cases of eczema, where 

patients complained of an itch and 

rashes in different parts of their body. 

Globally, about 60% of male patients and 

55% of female patients who complained 

of skin irritations were revealed to have 

eczema, as cited by various studies 

Eczema is more ‘quality 
of lifethreatening’ rather 

than life-threatening

In an unfiltered photo, Elle Fanning, 

22, reveals that her eye shadow is 

actually eczema, making her one of 

the faces of this skin condition
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including the 2016 research conducted 

by the Yonsei University College of 

Medicine, in Seoul, Korea.

In 2017, a first-of-its-kind major 

worldwide survey of the 12-month 

prevalence of eczema provided new 

insights into global trends of the disease. 

Dr Jonathan Silverberg, MD, PhD, of 

Northwestern University in Chicago, US 

reported at the annual congress of the 

European Academy of Dermatology and 

Venereology that “global atopic dermatitis 

prevalence appears to be higher in adults, 

at 10%, than in younger cohorts, where 

it’s 4%-8%”. The study was conducted 

amongst more than 273,645 infants, 

children, and adults in 18 countries across 

five continents.

This chronic condition, which is an 

immune-mediated disease, not only leaves 

visible scars on the skin but also affects 

the psychological well-being of patients. 

In 2018, the UAE became one of the only 

five countries in the world to introduce 

an injection treatment that could alleviate 

eczema, though there’s no cure yet.

 

UNDERSTANDING THE DISEASE

Eczema is a very broad “canopy term” for 

a variety of inflammatory skin conditions. 

It affects millions of children and adults 

worldwide and is the most common reason 

for dermatology outpatient visits. The 

common factor in all types of eczema is dry 

skin with red, itchy and scaly or oozy lesions.

The predisposition to eczema is inherited 

genetically and it runs in families. But 

the trigger for skin eruption is often 

an environmental factor or infection or 

emotional stress. The common triggers 

are (1) allergens like dust, pollen, moulds, 

or certain food or synthetic clothes and 

certain sports; (2) changes in climate like 

low humidity, heat, or sweating; and (3) 

anything that causes the skin to become 

dry like detergents, soaps, sanitisers, 

chemicals, solvents, antiseptics.

Dr Merin Paul Pittappillil, Dermatology 

Specialist at the Bareen International 

Hospital at MBZ City in Abu Dhabi, 

told 999 “The constant use of air 

conditioners, carpets, rugs, blankets, and 

allergy triggered by close contact with 

pets are some of the reasons why there 

is a high incidence of eczema in the 

UAE.” She stressed that a dermatologist 

could only help identify the trigger 

in a patient by analysing the history, 

appearance of the rash, and through the 
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Eczema is not 
contagious. You 

cannot get eczema from 
someone or give it to 
another person through 
contact

initial symptoms appear around the age 

of five. Around the age of 12, the young 

patients eventually grow out and recover 

from their eczema, just before the onset of 

adolescence.

Experts point out that eczema isn’t 

the visual rash that appears, rather it’s 

the itching sensation that the body 

experiences on and off. Family genes 

also play a role in whether a person will 

experience eczema at some point in 

their lives, especially if their parents or 

grandparents ever had this condition.

“Eczema and its diagnosis should be 

done by a doctor. People often relate 

eczema to almost all kinds of skin 

reactions – this is wrong. Some sites that 

are prone to this condition include the 

folds in the elbow and knees, face, behind 

the ears, and, amongst infants, their 

cheeks,” said Dr Ourida Tagnit, Specialist 

in Dermatology & Genito-Urinary Medicine 

at the NMC Royal Medical Centre at 

Shahama and Karama in Abu Dhabi, 

speaking to 999.

Dr Pittappillil stated that while eczema 

isn’t life-threatening as a disease, it’s the 

quality of life that is badly impacted 

for patients. “Eczema is more 

‘quality of lifethreatening’ 

rather than life-threatening. 

But I’ve [been on a] team that 

manages extensive eczema that 

became lifethreatening due to 

underlying comorbidities and 

secondary infections. Eczema can 

rarely be life-threatening in children when 

help of necessary investigations.

A red itchy rash seen to start from the 

third month in the life of an infant with 

dry skin is a pointer towards eczema, 

especially if there’s family history of 

asthma or hay fever. Severe itch is a 

classical symptom that can lead to rough, 

red grainy appearance and oozing 

from skin. In long-running cases, the 

skin of creases in elbows and knees 

could become thickened and leathery. 

Numerous pale patches on the face and 

the body are also early signs in children. 

The appearance and distribution of rash in 

the same patient changed over the years, 

according to Dr Pittappillil.

“Seventy-five per cent of my eczema 

patients already know that they have 

eczema when they visit me, thanks to the 

awareness campaigns initiated by the 

media and medical organisations. But 

most of them have certain preconceived 

notions, myths, and fixed ideas about 

the condition due to incomplete 

understanding,” she said.

According to a study published in the 

medical journal The Lancet in April 2020, 

it’s a part of some immune-deficiency 

syndrome. In such scenarios, the patient 

needs admission and a multidisciplinary 

approach with a team of doctors from 

different specialties,” said Dr Pittappillil.

Adults whose lives are interrupted by 

the constant urge to scratch the itch 

should contact their dermatologists who’d 

prescribe medicines if the patients have 

mild cases. “Most of the patients complain 

about pruritus or itch, dry sensitive and 

inflamed skin, and lack of sleep due to 

itchiness, which can affect the person 

psychologically. The life of the person with 

eczema can be managed by reducing the 

stress and treating the skin,” said Dr Tagnit.

 

STOP THE STIGMA

Eczema is not contagious. You cannot 

get eczema from someone or give it to 

another person through 

contact. A huge 

majority 

of 

The constant use 
of air-conditioners, 

carpets, rugs, blankets, 
and allergy triggered by 
close contact with pets
are some of the reasons 
why there is a high 

incidence of 
eczema in 
the UAE

DR MERIN PAUL PITTAPPILLIL
Dermatology Specialist at the Bareen 

International Hospital at MBZ City in Abu Dhabi

Eczema and its 
diagnosis should be 

done by a doctor. People 
often relate eczema to 
almost all kinds of skin 

reactions – 
this is wrong

DR OURIDA TAGNIT
Specialist in Dermatology & Genito-Urinary 
Medicine at the NMC Royal Medical Centre

In 2018, the UAE 
became one of the 

only five countries in 
the world to introduce 
an injection, Sanofi’s 
‘Dupilumab’, that could 
alleviate eczema, though 
there’s no cure yet

NUMBERS AT A GLANCE

14.2% 
Percentage of patients who complained of skin-related diseases which 

turned out to be eczema in 2016. It accounts for 2,953 out of 20,788 patients 

in the UAE, according to statistics from the Dubai Health Authority 

5%
Percentage difference between male patients (60%) and female patients 

(55%) whose itchy skin conditions are often diagnosed as eczema, according 

to various studies conducted in different countries 

10%
Prevalence of eczema amongst adults, which is higher than in younger 

groups where it’s 4%-8%, according to a major worldwide survey conducted 

in 2017 by Northwestern University in Chicago, US
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PUBLIC HEALTH

This agreement 
is forming real 

support for patients with 
MS, atopic dermatitis, and 
severe asthma, especially 
for those who are not 
covered by an insurance 
scheme or whose 

insurance is 
not covering 
their 
treatment

DR RUQAYA AL BASTAKI
Director of Ministry of Health and Prevention’s 

Drug Department

children with eczema outgrow the disease 

as they grow older. Medical science has 

not yet found a permanent cure, but 

good self-care measures and treatments 

can keep the disease under check and 

prevent further outbreaks.

Dr Pittappillil said, “Eczema is never just 

skin deep. The psychological aspect of 

the disease is hardly emphasised. Never 

isolate or make fun of friends or relatives 

with eczema. Treatment for eczema is not 

a ‘one size fits all’ type. Even a moisturiser 

that worked well for a friend may trigger 

a flare in another. Many times, ‘trial and 

error’ is necessary to discover the best 

products for the skin. But the trials and 

errors should be scientifically based, 

under the supervision of a specialist. A 

person with eczema is also likely to have 

asthma, hay fever, allergic rhinitis, develop 

allergies easily and be prone to infections 

like warts and athlete’s foot.”

 Adult patients and parents of children 

with eczema are often disturbed and 

exhausted and feel very limited. Some 

of them tended to find skin care for 

eczema very labour-intensive, said the 

doctor. She added, “As the lesions are 

obvious on the surface, it affects their 

confidence and wounds their self-image. 

They feel embarrassed and depressed. 

Many of them regret that they cannot 

use every kind of cosmetic, jewellery, 

and clothes, eat anything and engage in 

sports and activities as they wish to, like a 

noneczematous individual can.

“As itching is more at night, many of 

them have disturbed sleep, and feel tired 

during the day. I personally encourage my 

patients to look at eczema as a different 

skin type, rather than a distressing 

disease, just like we have accepted oily 

skin/dry skin or curly/straight hair, and take 

care of it accordingly.”

 

A SEMBLANCE OF NORMALCY

The UAE lends a hand to those suffering 

from eczema through ‘Ea’nah’, an initiative 

launched by the Ministry of Health and 

Prevention (MOHAP). In this initiative, a 

Memorandum of Understanding (MoU) 

signed at the MOHAP headquarters 

by Dr Amin Hussein Al Amiri, Assistant 

Undersecretary of Public Health Policy 

and Licensing at the Ministry of Health and 

Prevention; Jean-Paul Scheuer, Country 

Chair and General Manager, Sanofi; and 

Anas Nofal Al-Safarini, Executive Director 

for the Middle East and North Africa, Axios 

Health Education Services. It states that 

people with severe eczema, as well as 

other ailments such as multiple sclerosis 

that has relapsed, and severe asthma, will 

be given the assistance they need in a joint 

collaboration with the government and 

private health institutions in the country.

“The prevalence of eczema in the UAE 

has steadily increased in the past two 

decades and medical science has also 

advanced significantly. Today, we have 

many non-cortisone modalities and the 

UAE is one of the few countries where 

atopic dermatitis or eczema is identified 

as a significant health problem and 

the government has launched several 

programmes like Ea’nah,” said Dr Pittappillil.

Dr Ruqaya Al Bastaki, Director of 

MOHAP’s Drug Department, stated that 

the MoU aimed for patient recovery 

and the development of innovative 

treatments for eczema and other 

diseases. “The MoU comes as part of 

MOHAP’s strategies and objectives to 

adopt the international standards of 

patients’ treatment and in response to 

their aspirations, as well as to achieve a 

sustainable partnership with all parties 

concerned with patient care, securing 

their needs, and enabling their access to 

innovative recovery solutions. Also, this 

agreement is forming real support for 

patients with MS, atopic dermatitis, and 

severe asthma, especially for those who 

are not covered by an insurance scheme 

or whose insurance is not covering their 

treatment,” said Dr Al Bastaki.

EMOTIONS AND 
DISAPPOINTMENT  

Dr Samar Al-Shamsi is an internationally respected artist who is 
renowned for her commissioned portraits of high-profile individuals, including 

the late Sheikh Zayed bin Sultan Al Nahyan, UAE President His Highness 
Sheikh Khalifa bin Zayed Al Nahyan, US President Barack Obama, and others.

It is not out of weakness that a woman loves with all her 
being. It is an expression of her tenderness, regardless of 
her age 

“I 
loved him with a man’s boldness and strength,” she 

said, “but he loved me with a woman’s fear and 

left.” 

Emotions take up a large space in the human heart, so 

large that they almost entirely engulf it. 

So is the case for a woman smitten with 

the charms of love, gently stroking her 

dull heart, making her longing blossom 

into flowers. 

Would the love of a woman stir a man 

to thoughts days and nights? Would love 

be possible outside the norms of loving 

someone out of familiarity? Would a man 

train his feelings, his sensations, and 

unleash his emotions in the silence of 

passion and the abundance of longing 

just as a woman would? 

A woman, once in love, loves with all 

her heart, with a man’s boldness and 

strength, letting loose her emotions in the shape of words 

filled with yearning. Once in love, a woman pours all her 

fervent feelings out. When a woman is in love with a man, 

she loves all of his details and turns a blind eye to his lapses 

and slips.

It is not out of weakness that a woman loves with all her 

being. It is an expression of her softness and tenderness, 

regardless of her age and different stages of life. Her feelings 

Emotions that are 
nurtured by love 
and those that 
are thwarted by 
disappointment are 
as different as day 
and night

could live within her, as long as she lives. There are profound, 

psychological and scientific reasons behind that. It is how a 

woman feels that attracts men. It is most obvious in lovebirds 

with those sparkles in their eyes and the blush on their cheeks 

in search of an everlasting hope. 

The human psyche may push us to 

sympathise with horrible love stories, to 

conspire with the affairs of the 

passionate heart, with affirming 

opinions that are a far cry from 

academic analysis or those that are 

subjective. 

Some might wonder why a woman 

would love with the boldness and 

strength of a man while a man loves 

with a woman’s fear and leaves 

sometimes, bringing down the curtain 

on a love story that silently burned a 

lover’s heart. 

There is a difference between toying with someone’s 

feelings and loving with all one’s heart and mind. 

Emotions might bring along enormous joy. They might as 

well be destructive when a woman is disappointed by a 

man whom she loved with all her being, with boldness 

and strength. Emotions that are nurtured by love and 

those that are thwarted by disappointment are as 

different as day and night.

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior
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TRY IN-HOME WORKOUTS    
If you’re not too keen on going to the gym as a safety precaution, there are still 

countless ways to stay active at home. A variety of in-home workouts includes indoor 

cycling, treadmill running, dancing, yoga, strength training, and more. Also, utilise the 

Internet to get the right mix of exercises that can keep you engaged mentally and 

physically. A multitude of videos of yoga, kickboxing, Pilates, strength training, barre, 

and Zumba are available for you to watch and follow. 

EXERCISE WITH FAMILY    
Want to make working out extra fun? Why not do it together with your family! 

You can go for walks, bike rides, dance classes, home yoga sessions, and 

backyard sports to get you and your household or squad members moving. It’s a 

great way to bond as well. Of course, make sure to practise social distancing and 

minimise direct contact in order to ensure safety amidst the pandemic.

DO MANUAL HOUSEHOLD CHORES    
You’ll be surprised at the calories you’ll burn just cleaning the house or mowing 

the lawn. Household chores are a fun and efficient way to get your workout on 

while ticking off other items on your household task list. Working in the garden, 

washing the car, cleaning out your room or the garage, or even doing manual 

laundry — they all provide great opportunities to strengthen your muscles and 

engage in cardio exercises. Not only will you get active, but you’ll also feel a sense 

of accomplishment afterwards, because pending errands will be done.

TAKE A VIRTUAL CLASS    
Workout videos are free, but if you have the means, you can also get an online 

personal trainer who can offer private virtual sessions tailored to your needs, schedule, 

and preferences. In addition, joining an online class or training session gives you a 

chance to interact with other people, albeit virtually, motivating you further to commit to 

your fitness journey.

1

4

2

3

DISINFECT ALL WORKOUT

EQUIPMENT FIRST    
Since gyms are now open in the UAE, it is important to follow the 

government’s guidelines when working out in fitness centres, including 

wearing masks and gloves, practising social distancing, and staying for 

no more than an hour. It’s also safe to always clean and disinfect all the 

surfaces or equipment you use, whether at the gym or at home with 

your own fitness facilities.

TIPS & TRIVIA

AIM FOR A MORE ACTIVE LIFESTYLE AT THE BEGINNING 

OF THIS YEAR AND MAKE IT A HABIT THROUGH THE 

REST OF 2021. 999 SHOWS THE WAY

BY JAMILLE DOMINGO

7 easy steps to 
your fitter self

T
he novel coronavirus disease (COVID-19) 

pandemic has opened our eyes to the deep 

meaning of the world-famous proverb: “Health 

is wealth”. The human body is meant to move, and its 

systems must stay robust in order to stave off illnesses. 

And this brings us to another endlessly quoted proverb: 

“Prevention is better than cure”. In short: get fit and live well.

An active lifestyle results in a strong immune system and 

fortified mental health, our greatest defences in fighting 

any disease. This has been backed by science, and yet 

somehow, many of us still neglect its importance in 

our lives.

Start the New Year by ditching the nonstop 

fiddling with mobile phones and the TV 

remote all day. It’s time to move around and 

get your heart rate up for a few minutes. 

Are you in? Follow these 999 tips on how 

to get in shape and maintain it through 

the rest of the year.
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CRIME MYSTERIESCRIME MYSTERIES

UTILISE YOUR BODY WEIGHT    
Who says you need equipment and sports gear to work out? Just using your body 

weight is more than enough. There are so many circuit-type fitness programmes that can 

also be effective for gaining muscle mass and maintaining aerobic health — they don’t 

even take up a lot of time. Do high-intensity interval exercises and incorporate movements 

like burpees, squats, lunges, pushups, and others. Yoga is another excellent body weight 

exercise that you can do without the need for any equipment, except for a yoga mat.

YOU CAN DO OUTDOOR ROUTINE, TOO    
Take your fitness quest into the fresh air outside! Many experts recommend exercising 

outdoors to get your well-deserved natural ambience while staying away from the 

crowds. Even just brisk walking around the block can help you get your much-needed 

workout for the day.

Since social distancing is the best way to prevent the transmission of any virus, it’s 

better to engage in single-player sports or non-contact activities that allow spacing of 2 

metres between you and other participants. Such activities could include biking, tennis or 

badminton, and one-on-one volleyball.

BE ACTIVE IN ONLINE FITNESS COMMUNITY    
One way to stay motivated in your fitness regime is to engage in your community 

and be in touch with people who have the same passion for an active lifestyle. Join 

groups and forums online for you to share your thoughts, get some insights, and 

find people you can do virtual sessions with. As they say, no man is an island — 

even if the pandemic forces us to limit contact with others, that does not mean we 

must do all things alone. Optimise the virtual world and search for the right fitness 

community for yourself.

5

6

7

People who are engaged in an active lifestyle, especially 

those who work out for 150 minutes a week, have a 33 per 

cent lower risk of getting diseases compared to those with a 

sedentary lifestyle. According to the recent data released by 

the US Centres for Disease Control (CDC), getting enough 

physical activity could prevent 1 in 10 premature deaths, 1 

in 8 cases of breast and colorectal cancers, 1 in 12 cases 

of diabetes, and 1 in 15 cases of heart disease. Physically 

active people, it added, also results in people taking fewer 

sick days at work. 

Did you know?

BATHTUB 
BRUTALITY

BY STAFF REPORT

WHAT’S NORMALLY A SPACE TO RELAX IS 
BURDENED BY THE DEAD BODIES OF VICTIMS 

WHOSE CASES EITHER REMAIN A MYSTERY OR HAVE 
TAKEN YEARS TO BE UNRAVELLED

TIPS & TRIVIA
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Two teenage sisters, whose real names had been undisclosed by the 

Canadian courts to protect their identities as minors and were only 

given aliases as Elizabeth and Sandra Andersen, aged 15 and 16, had 

been struggling for many years, growing up with their mother, Linda 

(name also withheld), who suffered from severe depression as a single 

mom. Linda had been working in two jobs to ensure that her family was 

well-supported and fed. However, the two teenage girls felt that their 

mother hadn’t been doing enough for them and their younger 

stepbrother. They decided to take matters into their own hands by 

starting Internet searches on ‘drowning’, ‘bathtub’ and ‘codeine’ and 

then carefully planning how to kill their own mother.

One evening, Elizabeth and Sandra gave their mother a drink laced 

with six Tylenol 3s to help her feel more relaxed; they also said that 

they’d scrub her in the bathtub. However, the drink was also packed 

with acetaminophen and codeine to sedate her. In the tub, Linda was 

asked to lie on her back for the scrubbing, and then the two girls forced 

their mother’s head into the water, holding her down for four minutes. 

Linda was dead when she resurfaced.

The two then headed to a restaurant to meet with friends for their 

alibis. Returning home after a while, they dialled 911 for an “emergency”, 

claiming that they had found their mom dead in the bathtub. Police 

MATRICIDE
WHEN: JANUARY 2003
WHERE: MISSISSAUGA, ONTARIO, CANADA

In September 1996, 26-year-old Christine Vu was found with her 

hands, neck, and ankles wrapped with duct tape, her body lying 

face down in a half-filled bathtub. Three months later, 22-year-old 

Wendie Prescott suffered the same fate. Autopsy reports for both 

women revealed that they were strangled, raped, and drowned in 

the bathtub. 

No matches for the perpetrator’s DNA samples were found within 

law enforcement databases, until four years later, when a man named 

Dale Scheanette was arrested for criminal mischief. Authorities from 

the FBI found a conclusive match when they ran Scheanette’s DNA in 

the system for the fingerprint they got in Prescott’s case. Then the 

authorities cross-checked Scheanette’s DNA with the samples from 

Vu’s murder and again found a match. 

The trial of Scheanette, whom the media then nicknamed the 

‘Bathtub Killer’, revealed that he had also raped four other women in 

the Dallas-Fort Worth area from September 1998 to October 1999. He 

pounced on them at their own apartments after they had got back 

home from work or studies. 

In 2003, a jury convicted Scheanette of the murder of Prescott and 

he was sentenced to death. The man attempted to appeal with the 

state and federal courts for several more years; however, his appeals 

got denied. Brenda Norwood, Prescott’s aunt, said that she hoped 

SERIAL STRANGLER
WHEN: SEPTEMBER 1996
WHERE: ARLINGTON, TEXAS, UNITED STATES

initially believed the two, until a family friend recorded the sisters’ 

confession a year later – they were bragging in a party about their 

heinous crime. This evidence led to a series of trials that would prove 

that the two teenagers were guilty of their mother’s murder. 

The trials revealed that the girls intended to cash in on Linda’s life 

insurance policy and had plans to buy a big house with a swimming 

pool. Their friends who took the stand as witnesses confirmed that this 

was their plan all along.

Elizabeth and Sandra were sentenced to 10 years in prison for the 

crime of matricide, but they were released merely four years later in 

2009 and 2010. Their parole period ended in 2016 and they began 

living under new names. 

Scheanette 

had come to 

terms with his 

crimes and 

accepted 

responsibility 

for his actions. 

“I hope he 

asks God to 

forgive him to 

save his soul. I 

had to forgive 

because I 

can’t live with that. I can’t hate him for what he did because that would 

not bring Wendie back. You have to move on,” said Norwood in an 

interview.

In February 2009, Scheanette was subjected to execution via lethal 

injection at Huntsville, Texas. In his final words, he addressed the 

press and everyone in attendance and implied that there were errors 

in his case – that was his last effort to cast doubt on his sentence. “My 

only statement is that no cases ever tried have been error-free. Those 

are my words. No cases are error-free,” said Scheanette.
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Dale Scheanette

CRIME MYSTERIESCRIME MYSTERIES

COLD CASE
WHEN: NOVEMBER 2000
WHERE: SPRINGFIELD, MASSACHUSETTS, 
UNITED STATES

The date November 3 would always be a horrifying 

experience for the family of Karen Soucie, who was found 

alone and dead in her Springfield apartment. Her landlord 

noticed that Soucie’s car had remained in its parking 

space and mails were left on her doorstep for the past few 

days. When the landlord entered her apartment, he found 

her dead body in the bathtub, and immediately contacted 

the police.

Soucie, a mother of two, was a quiet person and a hard 

worker, as her family remembers her. Her untimely death 

shocked her relatives. “She has a large family who remains 

devastated by her death and steadfast in their quest to find 

the person responsible for the murder,” said Hampden 

District Attorney Anthony Gulluni, in a statement.

Reports from the Hampden County District Attorney 

revealed that Soucie died of blunt force trauma. However, 

the case went cold, with not a single suspect charged with 

her killing. To this day, the family, in cooperation with the 

DEADLY TWINS 
WHEN: JANUARY 2010
WHERE: CONYERS, GEORGIA, UNITED STATES

the girls woke up late for school. The twins said that when 

they reached for the pot to defend themselves, their mother 

reached for the knife and told them to get back. Jasmiyah 

then broke a red vase on her mom’s head. Nikki continued 

to fight back and bit Jasmiyah in the chest. The other twin, 

Tasmiyah, began to stab their mother, while Jasmiyah 

choked her with a ribbon.  

In January and February 2014, the twins pleaded guilty to 

the killing of their mother. Both were sentenced to serve 30 

years in prison. Tasmiyah was sent to the Arrendale State 

Prison, while Jasmiyah was sent to the Pulaski State prison. 
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authorities, continues to appeal to the public to help find 

the perpetrator. The District Attorney’s office has vowed to 

remain relentless in its effort to solve the case.
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One afternoon in early 2010, police rushed to the aid of 

16-year-old twins Tasmiyah and Jasmiyah Whitehead, who 

reported that they found their mother, Jarmecca “Nikki” 

Whitehead, dead at home after a gruesome attack.

The cops found Nikki’s body dumped in the bathtub and 

consoled the teenage twins, who appeared distraught. 

However, when the authorities began to ask questions to 

the twins about what happened, they suspected that the two 

might have had a hand in their own mother’s death.

Rockdale County District Attorney Richard Read stated 

that the more their team asked the girls about details, more 

inconsistencies emerged. “That night we started to have 

suspicions – just something didn’t add up, something didn’t 

seem right,” said Read in an interview.

The twins initially got away with a few interviews with the 

police, but little did they know that the authorities were 

building a case against them. Four months after the incident, 

the two were arrested after recorded conversations 

revealed that they were aware of their mother’s death. 

The authorities then got the confession from each twin on 

what transpired. Nikki had been allegedly waving a pot after 

Karen Soucie

Jarmecca “Nikki” Whitehead
For illustrative purposes only

Security And Safety For All

81999 SECURITY AND SAFETY FOR ALL80 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All

JANUARY 2021JANUARY 2021



A WOMAN’S PHOTOS WITH FRIENDS AND FAMILY ARE 
HACKED WITH THE INTENT OF FINANCIAL EXTORTION – 
BUT THE CYBER-CRIMINAL GETS WHAT HE DESERVES

BY WAGIH HASSAN

DIGITAL DIGITAL 
BLACKMAILBLACKMAIL

CRIME & PUNISHMENT 

Warda’s family had 
feared that Abdullah 

would be reckless, 
and that it might 
lead to divorce – 
but thanks to his 

receptiveness to truth, 
it did not turn out 

that way

the blackmailer to save herself? Did the 

husband make the payment to save her 

honour? And how can we, both men 

and women, protect ourselves and our 

reputation from this electronic defamation?

The answer is that neither of the 

spouses yielded to the threat and 

intimidation by this criminal. As soon as 

this happened, Warda informed one of 

the rational and trusted family members, 

in order to manage this matter and find a 

way out, so that things wouldn’t take a turn 

for the worse. With the help of this relative 

and some friends, she managed to dig out 

the blackmailer’s name from Instagram 

and Facebook. Then, accompanied by 

Abdullah, she submitted a report at the 

nearest police station, explaining the 

whole incident of electronic extortion and 

giving them the suspect’s name. 

Armed with this information, the police 

quickly tracked down and arrested the 

accused, Louai, 44, aka “Ruler of the Web”, 

as he used to call himself when he was 

inside his house, digitally blackmailing 

other women.

Grilled by the investigating officer, Louai 

didn’t deny what he did. He said that he 

wanted to blackmail Warda financially, adding 

that he was unemployed and had found 

no other way except to resort to blackmail 

and fraud. By his own admission, he had 

succeeded in most of his blackmail attempts, 

pocketing a “good amount of money”.

Trying to soften the investigating officer, 

the defendant said, “I regret all my actions.” 

After a night in the police station lock-

up, Louai was presented to the Public 

Prosecution, and the case went to trial.

As the old saying goes: “As you sow, 

so you shall reap.” Louai, whose actions 

had devastated his victims and broken up 

families, got a jail sentence in addition to 

a fine, and his electronic equipment was 

seized and destroyed.

Moreover, the court gave the victim 

Warda and all the previous victims 

permission to file lawsuits against Louai and 

ask for financial compensation. Finally, he’d 

be deported from the UAE after serving his 

sentence.

which criminal had done this to a blameless 

woman and a good wife, as all family 

members and friends knew her to be.

Thankfully, for both Warda and 

Abdullah, there were relatives and friends 

who knew enough about electronic 

crimes and fabricated pictures, and also 

understood that the victim wasn’t to 

blame. They helped Abdullah see the 

reality of the situation, ensuring that his 

marriage to Warda wouldn’t break up after 

just a year-and-a-half.

T
he worldwide web has brought 

with it a world of information, 

opportunities, and convenience; 

but it has also brought a world of deceit, 

blackmail, and worse. The Internet has 

also become a flourishing place for 

cyber-crime, and its victims can be from 

any segment of society.

One of the most common forms of 

cyber-crime is the flagrant violation of 

rights and privacy. Such is the story of 

23-year-old Warda, a young woman in the 

prime of her life. Around a year had passed 

since her happy marriage and residence 

in one of the UAE cities when she found 

herself subjected to blackmail. Before her 

marriage, Warda had posted her photos on 

the popular app Snapchat – she frequently 

took pictures of herself while she was with 

her parents at home or when she was with 

her family and friends.

It never crossed Warda’s mind that she 

might become a target of cyber-crime and 

that her pictures would turn her life into 

a living nightmare. She didn’t know that 

digital tools could allow any user to hack 

into her personal account and save her 

photos with family and friends.

One day, during summer, a hacker 

took Warda’s photos from her Snapchat 

account, and then proceeded to create 

a fake social network account with her 

name. Her personal photos were then 

posted through this fake account on 

Facebook and Instagram. Having done 

this, the hacker then morphed Warda’s 

face with the bodies of other women 

from pornographic websites, creating a 

series of fake images that he intended to 

use for blackmail.

When Warda learned about what 

happened, she went mad with anger; she 

didn’t cry or apologise as she hadn’t done 

anything wrong. Her husband Abdullah, 33, 

was a driver by profession and employed 

by a private company; he had no idea 

about hackers and online blackmail.

But soon enough, though Warda didn’t 

tell him directly, Abdullah came to know 

from his friends about the fake images. 

He was filled with rage, wanting to know 

Their logical analyses and pieces of 

advice of their families helped in the 

healing process and revealing the truth. 

Warda’s family had feared that Abdullah 

would be reckless, the matter would have 

big consequences, and that it might lead to 

divorce – but thanks to his receptiveness to 

truth, it did not turn out that way.

The threat made by this stranger, who 

managed to open an account in Warda’s 

name using her own photos, was a blatant 

threat – he wanted to blackmail the wife 

and if she refused his demand for money, 

he would ‘expose’ her pornographic 

pictures, publishing them on social media 

and websites, completely ruining her 

reputation.

So, how did Warda and Abdullah deal 

with this threat? Did the wife give in to 
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BY DR FALEH HANDHAL 

RISING ABOVE THE PUSH AND PULL OF THE WESTERN POWERS, 
THE GULF LANDS OF SAUDI ARABIA AND KUWAIT SECURED THEIR 

FUTURE THROUGH THE BRAVE ACTIONS AND FORESIGHT OF SOME 
EXCEPTIONAL LEADERS

THE
GREAT
RULERS

HISTORYHISTORY

T
he writings of British political 

resident John Gordon Lorimer, 

author of the 1908 book Gulf 

Guide, reprinted in 1970, bring us to 

the Kingdom of Saudi Arabia and its 

wondrous history, from Prince Mohammad 

bin Saud till the reign of King Abdulaziz 

bin Abdulrahman Al Saud. Besides these 

two major points in Saudi history, the 

book has chapters on the successive 

princes, their rule, and other remarkable 

aspects of politics and society.

Talking about Prince Mohammad bin 

Saud in the days before 1765, Lorimer 

wrote that he was the Sheikh of Al Dariah 

and the first president who followed 

the Wahhabi doctrine with the aim of 

amending his system of governance. The 

name of Prince Mohammad’s father, who 

was also related to the ‘Al Maqren’ family 

from the Al Aneza tribe, gave the Saudi 

ruling clan its name.

In 1765, the prince passed away and 

was succeeded by his son Abdulaziz (or 

Abd al-Aziz). The successor married the 

daughter of the religious reformer Imam 

Muhammad bin Al-Wahhab, and thus the 

name of Al Saud was associated with 

the religious reformer in terms of lineage 

and creed.

The name of Prince Abdulaziz was 

associated with the spread of Wahhabism 

and the subjugation of all the tribes that 

were not in agreement with him. The 

expansion of his rule led to his arrival 

in Buraimi (Oman), which was occupied 

by his forces before they proceeded to 

himself with strong security measures.

“In general, his status was not as a 

ruler or a king; he was the closest thing 

to a great sheikh, who ruled not needing 

justification for his ruling methods, as he 

gave the people all the freedom that they 

aspired to, meaning that he did not ignore 

their desires and needs.

“His authority was at a very high level, 

as he was considered the embodiment 

of the Wahhabi doctrine, and for that, 

people voluntary followed him. As for 

those who were unfaithful, he used to limit 

them by moving their elders to Diriyah 

and making them stay in the Bedouin 

areas. Most of the time, those appointed 

to authority were elected locally and the 

Emir approved the election. His area of 

influence was divided into specific regions: 

John Gordon Lorimer

Karbala (Iraq). The occupation of Karbala 

and the withdrawal from it were followed 

by the Saudi ruler’s assassination in 1803 

by a Persian man, who stabbed the ruler 

to death. The deceased prince’s son Saud 

then took over the kingdom. 

About Prince Saud bin Mohammad, 

who took over Al Dariah in 1803, 

the author wrote: “Saud was a very 

handsome man with a very calm and 

soothing voice. He was also very 

knowledgeable in Islamic Shariah and the 

methods of implementing it, in addition 

to having a very known name when it 

comes to justice and a very firm hand 

when toughness was involved. As for his 

purity of mind, sincerity to his friends, 

and his adherence to his word, they were 

all above the level expected, but he 

was always restless, and could not bear 

deception.

“Prince Saud bin Mohammad wore the 

simplest clothes and had very modest 

behaviour, and he nullified all ceremonies 

and appearances by replacing them 

with his generosity and hospitality. His 

only spending was on his horses, as he 

owned 300 to 400 of the most beautiful 

purebred Arabian horses found in Diriyah, 

in addition to a group of the best camels. It 

was said that he participated in the battles 

of his father’s days when he was twelve, 

and in his youth, he was leading armies, 

but after his father’s assassination, he 

wore a secret iron shield and surrounded 

Prince Saud bin 
Mohammad wore 

the simplest clothes 
and had very 

modest behaviour, 
and he nullified 
all ceremonies 

and appearances by 
replacing them with 
his generosity and 

hospitality

King Ibn Saud of Saudi Arabia (C) meets with US President Franklin D. Roosevelt (R), on 
board the US Navy heavy cruiser USS Quincy (CA-71) in the Great Bitter Lake, Egypt, on 14 
February 1945. In this photo, the Saudi King is speaking with an interpreter
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Prince Faisal 
waged war against 

Muhammad Ali Pasha, 
but lost in 1838 and 

was taken as prisoner. 
In 1843, he broke out 

of prison in Egypt and 
returned to Najd, 

where he conquered 
his opponents and 
seized the throne 

again, thus putting 
the Al Saud family’s 

rule back on the map

HISTORYHISTORY

Al Ahsa, Al Qassim, Jabal Shammar, 

Yemen, Bahrain, and Buraimi in Oman. 

Those responsible for these regions were 

present in political oversights, taxes, and 

military forces.

“As for the law and the application 

of justice, it was in the hands of the 

judges, while the application of Shariah 

and matters of order and controlling 

wars and personal disputes were the 

responsibility of local rulers. This security 

that he established became the best for 

the people of the cities, as the financial 

management process was simple and 

effective. State property was the main 

source of revenue and taken from the 

rebels, as the state confiscated it and 

returned it to its owners in exchange for 

half or a third of the crop, and most of the 

land was arable.

“Zakat – which was done as per Shariah 

– was the second source of income as 

1/5 of the revenue was dedicated for 

public works. One of the main methods of 

enforcing discipline was the prohibition of 

stealing money and accepting gifts. The 

official currency back then was the ‘Riyal’. 

“The military system was run as per 

Bedouin traditions. Excluding the 300 

royal guards and their sons who were 

paid, there was no certain and stable 

military force, as all males aged 18 to 60 

years were considered soldiers and were 

asked to defend their areas whenever 

needed, and penalties were imposed 

on those who attempted to escape the 

service. A soldier was asked to take his 

weapon and armour, accompanied by 100 

lbs of wheat and 50 to 60 lbs of dates and 

barley with a bottle of water.”

In 1814, Saud passed away, and his son 

Abdullah inherited the rule, which turned 

out to be a very brief one. The forces of 

the ruler of Egypt, Muhammad Ali Pasha, 

invaded Al Dariah, and Abdullah was 

captured and sent to Cairo, followed by 

Istanbul, where he was executed in the 

Ayasofia square.

Saudi Arabia then entered a period of 

turmoil, until Prince Turki bin Abdullah took 

over, followed by his son Faisal in 1834. 

Prince Faisal waged war against 

Muhammad Ali Pasha, but lost in 1838 

and was taken as prisoner. He was sent to 

Cairo to remain in captivity, but in 1843, he 

broke out of prison, escaped from Egypt, 

and returned to Najd, where he conquered 

his opponents and seized the throne 

again, thus putting the Al Saud family’s 

rule back on the map. Salwa Palace, Diriyah

Vast crowds of pilgrims in the square of the Great Mosque and Ka’bah at the holy site of 
Mecca in Saudi Arabia, 1883

Saudi Arabia

Lorimer described him: “Faisal was 

distinguished by reverence and the ability 

to self-control, and he was an example 

of respect due to the fairness of his 

judgments. At the end of his life, he lost his 

eyesight and many of his abilities, but his 

mental capabilities remained as they were. 

“Before his death, British officer Major 

Bailey visited him as a delegate from his 

government. And just as we talked about 

the trip of the English officer Captain 

Sadler in 1818, about fifty years ago, Major 

Bailey made his trip for the purpose of 

meeting Prince Faisal bin Abdullah, to 

present the British viewpoint on Saudi 

activity in the Gulf. The trip started from 

Kuwait in January 1865, and the mission 

accompanying him consisted of Dr 

Colville, a doctor of the British Residency 

in Kuwait; Lieutenant Dennis from the 

Indian Navy, whose duty was to monitor 

longitude and latitude; and a translator 

named Lucas, a Christian from the people 

of Mosul, who converted to Islam and 

became Abdullah. The convoy included 30 

camels, a group of Indian guards, servants 

and porters, with the number of men 

reaching 33. 

“They left Kuwait on February 17 and 

arrived in Riyadh, where Prince Faisal 

was staying, on March 5. On March 6, a 

courtesy meeting was held. The next day, 

a private meeting was held, attended 

only by the Major and his translator. 

The Prince, at that time, was very old 

and lost his eyesight completely. During 

both interviews, the conversation was 

general, as the Major was keen not to 

raise any problems about the Prince’s 

relationship with Muscat; but the Prince 

himself made a casual reference to it. He 

had lost control of all the eastern islands, 

from Kuwait to Ras Al-Hadd. His speech 

was characterised by affection and, in 

general, he was happy with the visit and 

arrangements were made for the Major to 

visit the stables. 

“However, unexpected events occurred. 

The Prince’s writer, whose name was 

Mahboub, burned the papers and drawings 

of Lieutenant Doss, and an attempt was 

made to steal the camels. So, the Major 

thought that it was necessary to return 

and see the Prince for a final meeting. The 

Prince asked the Major to inform him if one 

of his followers had committed piracy or 

caused the burning incident. 

“At nine o’clock on the morning of 

March 17, the Major left Riyadh and arrived 

at Uqair on the sea coast and boarded a 

ship from there. The trip did not achieve 

any significant political results, perhaps 

due to how ill the Prince was, except for 

Lieutenant Doss's remarks that helped 

draw a map of the Najd region. One of the 

most remarkable things the Prince said to 

the Major was that he was offered twice 

by the French government to collaborate, 

using the French counsel in Syria. The 

Prince thanked him on both occasions and 

informed him that he did not need help at 

the moment.”

After Prince Faisal passed away in 1865, 

his son Prince Abdullah took over, but a 

dispute arose with his brother Saud over A narrow street in a traditional Arab mud brick village, Al Majma'ah
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power. It led to the fall of the Saudi state 

and the seizure of power by the Emir 

of Jabal Shammar, named Muhammad 

bin Abdullah bin Rashid, also known as 

“Ibn Rashid”. The discussion about him 

in the book Gulf Guide was long and 

complicated until it ends with talking about 

Prince Abdulaziz bin Abdul Rahman bin 

Faisal, later “His Majesty the King”, on the 

impact of the fall of the Saudi state. 

KUWAIT’S RISE IN THE WORLD

Lorimer moved in his historical journey 

by telling us in Chapter 7 about the history 

of Kuwait, and how it began before 1750, 

when Sheikh Sabah I made his initial 

appearance on the shores of history, 

establishing the ruling family that has 

retained power to this day. He wrote: “The 

person in charge of the Dutch colony on 

the island of Kharg visited Kuwait, which 

was on good terms with the Dutch, and 

discussed with the Sheikh his intention 

to travel by land with a group of British 

people, from Kuwait to Aleppo, but the trip 

did not take place.”

In 1762, the rule was transferred to 

Sheikh Abdullah bin Sabah I. The author 

proceeded to talk about the events of 

1766, the year that saw the migration of 

Al Khalifa from the Al Utub areas, the 

cousins of the Al Sabah family, from Kuwait 

to Bahrain, which is what we mentioned 

when we talked about the history of 

Bahrain in the previous columns.

Moving to the year 1820, the author said 

that the population of Kuwait was around 

5,000 to 7,000, and the people had their 

water sources on the island of Failaka. In 

1839, Kuwait subdued most of the Bedouin 

tribes up to Ras Al-Khafji. Its imports were 

estimated to be worth 500,000 rupees 

and its exports were worth 100,000 

rupees. In 1831, the ruling sheikh imposed 

a 2 per cent tax on all imports. Prosperity 

was all around, thanks to the peaceful 

policy pursued by the ruler. 

Kuwait had a naval force of 15 ships, 

whose tonnage ranged from 450 to 1,000. 

In 1831, the city extended one mile along 

inwards along the shore, and its streets 

became wider than the streets of Muscat 

and Bushehr, but its defence was just a 

wall, no more than one foot in thickness. 

This wall surrounded Kuwait city from the 

side of the desert, and at the rear, it had 

two holes dug for cannons. Each of these 

cannon posts was guarded by three gates.

The reign of Sheikh Abdullah had ended 

in 1814 with his death. People mourned 

him and lamented the loss of his tolerant 

rule, which allowed trade to grow and let 

the population multiply. The late ruler was 

succeeded by his son, Sheikh Jaber bin 

Abdullah bin Sabah. 

Talking about the political issues 

during the rule of Sheikh Jaber, the 

author narrated a humorous incident in 

1839, involving an English officer named 

Captain Edmunds. The Captain had 

come to Kuwait with the aim of opening 

a British postal line from Kuwait to the 

Mediterranean and setting up a British 

base in the emirate.

It appears from Lorimer’s account that 

Sheikh Jaber was not on good terms with 

the British forces, who had established a 

foothold in Bahrain. When the ship carrying 

Capt. Edmunds arrived at the port of Kuwait, 

its cannons fired in greeting to the Sheikh, 

but the Sheikh did not return the salute. 

Then the officer sent a letter to the Sheikh, 

asking to meet him. The Sheikh verbally 

replied that he would respond the next day. 

Edmunds remained on the ship for three 

days, until the Sheikh allowed the meeting. 

However, the interview was lukewarm. Then, 

Edmunds visited Failaka island to see if it 

was suitable for a naval base for the British 

fleet, instead of the Kharg base on the facing 

In 1839, Kuwait 
subdued most of 

the Bedouin tribes 
up to Ras Al-Khafji. 

Its imports were 
estimated to be 

worth 500,000 rupees 
and its exports were 
worth 100,000 rupees. 

Prosperity was all 
around, thanks to 
the peaceful policy 

pursued by the ruler
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Lorimer wrote about Sheikh Jaber: “He 

was slim, tall, over the age of eighty, rough 

in appearance, but compassionate, and 

he ruled Kuwait like a father who sat every 

day at the door of his house, looking at 

people’s affairs as if they were his children’s 

problems. The taxes were 1,000 rupees 

annually, paid by merchants. Religious 

tolerance in Sheikh Jaber’s days included 

Jews and all of those who were there.”

Lorimer took 50 pages to talk about 

Sheikh Mubarak bin Sabah bin Jaber; 

no wonder he did so. Sheikh Mubarak 

bin Sabah is considered a great ruler of 

Kuwait. He has been called “Big Mubarak” 

by HH Dr Sheikh Sultan bin Muhammad 

Al Qasimi, Supreme Council Member 

and Ruler of Sharjah, in his book Bayan 

Al Kuwait, in addition to many different 

authors. Out of Lorimer’s 50 pages, we will 

talk about the main events.

Kuwait was, at the time, subordinate to 

the Ottoman Sultanate, so a royal decree 

was issued to appoint Sheikh Mubarak as 

ruler of Kuwait in exchange for a salary of 

300 pounds annually. But British reports 

said that despite the Sheikh of Kuwait 

recognising the sovereignty of the Sublime 

Porte (meaning ‘high gate’, a symbolic 

phrase for the Ottoman administration), he 

was in fact independent in his rule and not 

subject to the Ottoman Sultan, except only 

official submission.

Since the British forces had established a 

foothold in the Gulf, it now eyed Kuwait and 

made its calculations regarding Kuwait’s 

relationship with Turkey – in keeping with 

its strategy, it started accusing Kuwaitis of 

carrying out piracy at sea.

A meeting with British politicians took 

place in September 1897 on board the 

ship Lawrence, during which the Sheikh of 

Kuwait showed his inclination to cooperate 

with the British authorities. It appears from 

the course of events that the relationship 

between Sheikh Mubarak and the Turks 

was thorny, and that British influence was 

increasing in the Gulf.

In 1898, a rumour circulated that the 

Russian government intended to establish 

a warehouse for coal that would fuel 

ships, and that it was also trying to obtain 

from the Ottoman Sultanate a concession 

for Count Kappinst, a Russian citizen, to 

extend a railway line from the Gulf to the 

Mediterranean.

To thwart this rumoured Russian plan, 

in January 1899, the British government 

decided to conclude an agreement 

with the Sheikh of Kuwait that the latter 

would not relinquish any part of Kuwait’s 

lands without the approval of the British 

government, and that he would not sell, 

Sheikh Mubarak was 
the one who made 
Kuwait shine and 
become a central 

point of conversation 
at international 

summits. He ushered 
in an era of security, 

strength, and prestige

mortgage, or assign any land to a foreign 

country without prior approval. 

In 1900, a German mission visited Kuwait 

to search for a suitable site to extend the 

proposed Berlin-Baghdad railway line. 

The mission was headed by the German 

Consul General in Constantinople. Sheikh 

Mubarak met with the mission. There was 

a discussion on purchasing the town of 

Kazma, located at the head of Kuwait Bay. 

But the Sheikh rejected the plan and made 

it clear to the German mission that he was 

the one in control of his land and not the 

Turkish Sultan.

In November 1903, Lord Curzon, Viceroy 

and Governor of India, visited Kuwait, 

emphasising on the friendly relationship 

between Kuwait and the British 

government. After that visit, a post office 

was opened in Kuwait, and the British 

East India Navigation Company opened 

an office in Kuwait. Also, Sheikh Mubarak 

designed the white Kuwaiti flag, with the 

word “Kuwait” in the middle. The first 

hospital in Kuwait’s history was opened by 

an American mission and was called the 

American Hospital.

We conclude the research by mentioning 

what was said by Kuwaiti historian Abdul 

Aziz Al-Rasheed, who lived in the days 

of Sheikh Mubarak. This ruler lifted up 

Kuwait and cemented its reputation 

amongst all countries. Sheikh Mubarak 

was the one who made Kuwait shine and 

become a central point of conversation at 

international summits. He ushered in an era 

of security, strength, and prestige.Fishing village in Kuwait
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TAKE A PEEK AT THE NEWEST MUST-HAVE HIGH-TECH ELECTRONIC DEVICES

GADGETS

RUNNING TRACKER

Website:  www.nurvv.com
Price: Dhs1,100

Monitoring your progress in running or jogging will 
keep your motivation levels up and help you attain 
fitness goals. The Nurvv Run Insoles and Coaching App 
acts as the ears for your feet. Slipping the sensors in 
your running shoes will provide insights to your 
cadence, step length, foot strike, and most importantly 
your balance, to help you run more efficiently and avoid 
draining your energy.

The insole trackers are lightweight, comfortable and 
fit any running shoe. Each step is powered by 32 
precision sensors that send data directly to the Nurvv 
Coaching App. 

GALAXY REDEFINED 

RETRO GAMING

provide up to 10X optical 
zoom. The S21 Ultra 
camera will be the only 
one in the series to get an 
additional 12MP ultrawide 
lens. Battery life for the 
S21 will be at 4,000 mAh, 
and the S21+ and S21 
Ultra are set to get 4,800 
mAh and 5000 mAh, 
respectively.

Nintendo has launched a limited edition of its iconic 
Game & Watch device, which first came out in Japan in 
1980 and is considered one of the world’s first handheld 
gaming systems. It features the classic Super Mario game; 

this time, it comes with a digital clock featuring 35 fun-
filled animations of characters from the Super Mario 
franchise, including his friends and foes. 

The device itself is extremely lightweight at only .15 
lbs (68g) and has a total active play time of 8 hours on a 
full charge. Total charging time for its lithium-ion battery 
will only take 3.5 hours.  

Apart from the classic game, the Game and Watch 
system also features Super Mario Bros: The Lost Levels 
as well as a special Game & Watch Ball game featuring 
Mario. 

Website: gameandwatch.nintendo.com 
Price: Dhs370

This New Year paves the way for a more exciting 
Android experience for Samsung fans, with the upcoming 
launch of Samsung’s flagship series, the Galaxy S21.

Three models have already been confirmed to be in 
production: the S21, S21+ and the S21 Ultra. It’s expected 
that the S21 and S21+ will feature Full HD+ displays with a 
120Hz refresh rate. For now, the only confirmed detail 
about the series is that the three devices will be powered 
by Snapdragon 875 or  Samsung’s Exynos 2100 chipset, 
both of which are known for their optimised speed 
settings to ensure smooth interface and flow for Android 
users, no matter how many apps are open in the 
background. This smartphone series is also slated to run 
on Samsung’s One UI 3.1, based on Android 11.

Samsung’s Galaxy S21 series is anticipated to sport a 
tri-camera set up with 10MP telephoto modules that will P
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Website: shop.samsung.com/ae
Price: TBA

Enjoy reading about the unique history of an empowered minority, the power of music in a nation’s cultural 
revolution, and guides about mindfulness and mystery novels

BOOKS

Practise mindfulness
Title: The A to Z of Mindfulness: Simple Ways to Be More Present Every Day 
Author: Anna Barnes 
Publisher: Andrews McMeel Publishing
Price: $10.99 (Dhs40) (Paperback)

From learning to appreciate the little things in life, believing in yourself, and 

reconnecting with nature, this book highlights the importance of practising mindfulness. 

It aims to spark the vital role that calm thoughts play in balancing life — it does so 

with bright watercolour paintings, charming designs, as well as quotes and mantras. 

It guarantees to help the readers see the big picture, and fuel their drive to observe 

mindfulness in all their life’s decisions. 

Power of imagination
Title: Homo Irrealis: Essays
Author: André Aciman
Publisher: Farrar, Straus and Girou
Price: $26 (Dhs96) (Hardcover)

This book underscores the creative thoughts and works that reflect the way artists meditate. In this 

collection of poetic essays, the author explores how artists live in theory — the idea that life is not about 

the present, past or future; rather, about what might have been but never was, and about things that 

could still happen. It gives a glimpse into the works of Sigmund Freud, Constantine Cavafy, WG Sebald, 

John Sloan, Eric Rohmer, Marcel Proust, and Fernando Pessoa. This book is a deep reflection of the 

power of imagination, and how it can shape memories under time’s seemingly obstinate grip. 

Success hack
Title: Big Money Energy: How to Rule at Work, Dominate at Life, and Make Millions
Author: Ryan Serhant 
Publisher: Hachette Go
Price: $28 (Dhs103) (Hardcover)

This book gives a life-changing guide for readers to restructure their approach to money and 

how to best reap the rewards in business. It shares the story of the author in his journey from 

living a low-rent and paycheck-to-paycheck lifestyle to founding a successful multi-dimensional 

real estate brokerage and media company. It aims to show readers how to climb the financial 

and business ladder better and faster ahead of everyone else.
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ENVIRONMENT

Stranded whale shark returned to Arabian Gulf

DEWA gets patent for universal EV charging system

IN a first-of-its-kind wildlife mission, 

a trapped whale shark found in a man-

made lagoon in the Al Bahiyah area was 

successfully guided back to the Arabian 

Gulf, thanks to a joint rescue mission by 

the Environment Agency Abu Dhabi (EAD) 

and The National Aquarium (TNA).

The 6-metre shark was noticed 

circling in the lagoon in the first week of 

December. Marine experts found it hard to 

feed the gentle giant, as it was apparently 

in distress and did not want any human 

interaction. 

After assessment, EAD initiated the 

rescue mission, supported by the TNA 

team’s expertise and equipment. Using a 

soft plastic through-water transport bag, 

a team of divers carefully captured the 

animal under EAD supervision. 

The unique transport bag was able to 

move through the water faster than the 

shark’s normal swimming speed. Jet ski 

operators from Abu Dhabi Marine Club 

towed the transport bag carefully for 

A new patent for a universal charging 

system for electric vehicles has been 

registered by the Dubai Electricity and Water 

Authority (DEWA), in line with the emirate’s 

push from fuel-powered to hybrid vehicles 

in the coming decades. 

DEWA’s research and development 

centres have built this universal charging 

smart system. Charging stations could 

20km out into the Arabian Gulf, while 

the rescue team monitored the shark’s 

vital signs by staging divers along its 

path. The entire rescue mission lasted 

for five hours.

Before release, a satellite tag provided 

by King Fahd University in Saudi Arabia 

soon use it to power up all kinds of electric 

vehicles, regardless of whether they use AC 

or DC, with a one-size-fits-all plug and cable.

Saeed Mohammed Al Tayer, Managing 

Director and CEO at DEWA, underlined that 

the move supported the UAE leadership’s 

vision to transform the country to be 

amongst those with the lowest carbon 

footprint in three decades. “DEWA works to 

was fitted. In the first five days after the 

release, the animal travelled 232km into 

the Arabian Gulf. 

The whale shark is now being 

continuously tracked as it makes its way 

to join other whale sharks in the Arabian 

Gulf migration.

achieve the vision of His Highness Sheikh 

Mohammed bin Rashid Al Maktoum, Vice 

President and Prime Minister of the UAE 

and Ruler of Dubai, to accelerate the shift 

towards a green economy and make Dubai 

the city with the lowest carbon footprint in 

the world by 2050,” said Al Tayer. 

He added, “As a globally leading 

sustainable innovative corporation, DEWA 

works to harness innovation and creativity to 

encourage the use of sustainable transport 

and increase the number of government 

electronic and hybrid vehicles.”

The CEO expressed hope that with 

this new patent, once these universal 

charging stations were put in place, 

more motorists would be enticed to opt 

for electric and/or hybrid vehicles. “This 

reduces carbon emissions in ground 

transport, which is the second-largest 

greenhouse gas emitter in Dubai. The 

new patent registered by DEWA will 

provide a seamless and innovative 

experience that is consumer- and 

environment-friendly,” said Al Tayer.

A
B

U
 D

H
A

B
I M

E
D

IA
 O

FF
IC

E

UAE launches mental health hotline for COVID-19 frontline heroes
trained volunteers will handle the calls 

from frontline professionals who want to 

seek mental help and support. Most of 

the volunteers are students in the mental 

health field or are specialising in mental 

health professions such as life coaching. 

They will be supported by a team of clinical 

psychologists.

“Across the globe, frontline professionals 

have faced the brunt of the COVID-19 

pandemic. Despite feeling the burden of 

the pandemic more than most, they have 

continued to get up every single day and 

help keep this great nation going,” said 

Sheikh Sultan bin Tahnoon Al Nahyan, 

Chairman of the Board of the Frontline 

Heroes Office.

The helpline is the result of a survey 

conducted by the Frontline Heroes Office, 

revealing that 46 per cent of frontline 

professionals feel that COVID-19 has 

negatively impacted their mental health; 

around 25 per cent report burnout; while 81 

per cent are concerned about contracting 

COVID-19 due to their profession.

HEALTH NEWS

A special helpline aimed at providing 

support for the mental and psychological 

wellbeing of UAE frontliners was launched 

under the ‘Mental Health Support Line’ 

initiative of the Frontline Heroes Office and 

National Programme for Happiness and 

Wellbeing. 

The helpline, whose services are offered 

in Arabic and English, can be accessed 

by dialing 800HOPE. The lines are open 

from 8am to 8pm daily. The dedicated 

helpline is the first of its kind in the region 

and directly supported by the Abu Dhabi 

Public Health Centre and Abu Dhabi Health 

Services Co (SEHA).

A team of more than 55 specially-

66% of UAE men unaware of prostate cancer symptoms

of ageing, which is not the case, and is also 

one of the most asymptomatic cancers. So, 

it is not considered a threat. This means, we 

typically only see patients at a very advanced 

stage. We encourage men to start scheduling 

routine check-ups with their urologist from 

the age of 40 and pay attention to even the 

slightest change in urination patterns or pain,” 

said Hassen.

MORE than two-thirds of men in the UAE are 

putting their health at risk due to their lack of 

awareness about the symptoms of prostate and 

testicular cancers, according to a new study.

In a survey done by Cleveland Clinic Abu 

Dhabi on 1,000 male residents in the UAE, it has 

been revealed that 62 per cent are unaware 

of the common risk factors for prostate cancer, 

while 79 per cent don’t know how to conduct a 

testicular cancer self-exam.

The study has also revealed that 62 per cent 

of the respondents don’t schedule annual 

check-ups with their doctors, with 28 per cent 

saying they are too busy to do so.

“Prostate cancer is the second most common 

cancer in men worldwide, while testicular cancer 

is the most common malignancy amongst men, 

aged 20 to 40 years old. Too many men are 

unaware of the health risks they face and the 

actions they should be taking to ensure they 

have the best quality of life,” said Dr Waleed 

Hassen, urologist at Cleveland Clinic Abu Dhabi.

Less than one-third, around 31 per cent, 

would seek medical advice immediately if 

symptoms appear; 29 per cent would rather wait 

until they feel better; while 15 per cent would 

look up answers online, according to the study.

It has also been found that most men don’t 

like to discuss urological issues with their 

doctor, with nearly a third saying that they are 

not comfortable doing so. 

Some misconceptions have been revealed 

as well. “One of the challenges that we face is 

that prostate cancer is considered a disease 
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WHAT THE MONTH
HAS IN STORE

HOROSCOPE

Aries (March 21 – April 19)

"A little too much is just enough for me," joked poet and filmmaker Jean Cocteau. 

When he said that, he might be in a phase similar to the one you're in now. He could be 

experiencing a flood of creative ideas and breakthroughs. He was probably right to risk 

going a bit too far. You have to learn so much from surpassing your previous limitations and exploring the frontiers 

outside your comfort zone.  

 

Taurus (April 20 – May 21)

Author Virginia Woolf said that people don't fully experience the unique feelings that 

arise in any particular moment. They take a while to completely settle in, unfold, and 

expand. From her perspective, then, people rarely "have complete emotions about the 

present, only about the past.” With that as your starting point, Taurus, you should take a journey through the last 

12 months and thoroughly evolve all the emotions that weren't entirely ripe when they originally appeared. 

Gemini (May 22 – June 20)

"Wonder is a bulky emotion," writes author Diane Ackerman. "When you let it fill your 

heart and mind, there isn't room for anxiety, distress, or anything else." Geminis should 

use this observation as a prescription in 2021. This way. you will have more natural 

access to wonder and amazement and awe than you've had in a long time. And it would be amazing to engage 

those emotions with vigour—so much so that you drive away at least some of the flabby emotions like anxiety. 

Cancer (June 21 – July 22)

Is there anyone whose forgiveness you would like to have? Is there anyone to whom you 

should make atonement? Now is a favourable phase to initiate such actions. In a related 

subject, would you benefit from forgiving a certain person whom you feel wronged you? 

Might there be healing for you in asking that person to make amends? The coming weeks will provide the best 

opportunity you have had in a long time to seek these changes

Leo (July 23 – August 22)

In 2019, singer Ariana Grande got Japanese characters tattooed on her palm. She believed 

them to be a translation of the English phrase "7 Rings," which was the title of a song 

she had released. But knowledgeable observers later informed her that the tattoo's real 

meaning was "small charcoal grill." She arranged to have alterations made. Leo, the creativity and innovative spirit 

that have been flowing through you is laudable. You should make sure that you keep them on the right track—that 

they continue to express what you want them to express. 

Virgo (August 23 – September 22)

While sleeping, most people have over a thousand dreams every year. Many are hard 

to remember and not worth remembering. But a beloved few can be life-changers. They 

have the potential to trigger epiphanies that transform our destinies for the better. 

Virgos are now in a phase when such dreams are more likely than usual. That's why you should keep a recorder 

or a pen and notebook by your bed so as to capture them. 

Libra (September 23 – October 22)

When author Ernest Hemingway was working on the manuscript for his novel A Farewell 

to Arms, he asked his colleague F. Scott Fitzgerald to offer critique. Fitzgerald obliged 

with a ten-page analysis that advised a different ending, amongst other suggestions. 

Hemingway wasn't pleased and he wrote back in retort to Fitzgerald. Libras should approach situations like this 

with a different perspective. Now is a good time to solicit feedback and mirroring from trusted allies. 

Scorpio (October 23 – November 21)

Author Herman Hesse observed, “Whoever wants music instead of noise, joy instead 

of pleasure, soul instead of gold, creative work instead of business, passion instead of 

foolery, finds no home in this trivial world.” Scorpios should prove this guy wrong in 2021. 

The rhythms of life will be in alignment with yours if you do indeed make bold attempts to favour music over noise, 

creative work over business, etc. This will be your perfect formula for success.

Sagittarius (November 22 – December 21)

According to researcher Nick Watts and his documentary film The Human Footprint, the 

average person speaks more than 13 million words in a lifetime, or about 4,300 per day. 

But there is this hope that your output will increase in 2021, Sagittarius. You'll have more 

to say than usual—more truths to articulate, more observations to express, more experiences to describe. So please 

raise your daily quota of self-expression.

Capricorn (December 22 – January 19)

"Our thinking should have a vigorous fragrance, like a wheat field on a summer's night," 

wrote philosopher Friedrich Nietzsche. Capricorns are encouraged to adopt that joyful 

mandate as your own. It's a perfect time to throw out stale opinions and moldy ideas as 

you make room for an aromatic array of fresh, spicy notions. To add to your bliss, get rid of musty old feelings and 

decaying dreams and stinky judgments. That brave cleansing will make room for the arrival of crisp insights that 

smell really good. 

Aquarius (January 20 – February 18)

Have you heard the term "catastrophise"? It refers to when people experience a small 

setback or minor problem but interpret it as being a major misfortune. It's very important 

that you don’t engage in catastrophising during the coming weeks. Aquarians should 

prevent their imagination from jumping to awful conclusions that aren't warranted. That small "setback" you 

experience could lead to an unexpected opportunity—especially if you resist the temptation to catastrophise. 

Pisces (February 19 – March 20)

There are too many people trying to tell you what to do and how to do it. Fortunately, the 

cosmic rhythms are now aligned in such a way as to help you free yourself from those 

despots and bullies. Here's more good news: Cosmic rhythms are also aligned to free you 

from the nagging voice in your own head that harass you with fearful fantasies and threaten you with punishment 

if you aren't perfect.
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We take immense pride and great pleasure in extending
our sincere congratulation and best wishes to

Their Highnesses
Members of the Supreme Council and Rulers of the UAE

and to all the people of the UAE
On the occasion of 49th National Day

Al Shoumoukh Group of Companies
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MediumEasy

SOLUTIONS
FOR THE DECEMBER ISSUE

www.alberichcrosswords.com

www.dailysudoku.com

easy medium

PUZZLES
ACROSS

1  History test (8)

5  Honest person (6)

10  Arranged meeting (7)

11  Fan fellow (7)

12  Mournful narration (5)

13  Falling short (9)

14  Repeated evaluations (12)

18  Running act (12)

23  Short visit (9)

25  Final letter (5)

26  Soldier’s fate (7)

27  Married woman (7)

28  Greeting card (6)

29  Internet town (8)

DOWN

1  Successful man (6)

2  Accepted price (6)

3  Wet coats (9)

4  Suppress goal (7)

6  Mischievous fellow (5)

7  Special records (8)

8  Shaping generations (8)

9  Complain peevishly (6)

15  Scoring technique (9)

16  Terrific solving (8)

17  Reality show (8)

19  Artist (6)

20  Fundamental story (7)

21  Round person (6)

22  Working student (6)

24  Second teacher (5)

PUZZLES

We take immense pride and great pleasure in extending
our sincere congratulation and best wishes to

Their Highnesses
Members of the Supreme Council and Rulers of the UAE

and to all the people of the UAE
On the occasion of 49th National Day
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