
WE'RE OPEN

FOR BUSINESS
UAE ECONOMY HITS

THE GROUND RUNNING

SECURITY AND SAFETY FOR ALL
ISSUE 101 JUNE 2020

A NEW
BEGINNING

IN THE
‘NEW NORMAL’

RESIDENTS’
HOMECOMING 

TO WARM
YOUR HEART

IN THIS ISSUE: UAE SHOWS SCIENTIFIC PROWESS WITH A NOVEL STEM CELL THERAPY FOR COVID-19 PATIENTS

UAE 5.000 AED
KSA 5.000 SAR
Kuwait 0.500 DK
Bahrain 0.500 BD
Oman 0.500 OR

IN THIS
SPOTLIGHT

HOPE PROBE SET 
FOR MARCH





EDITOR’S NOTE

As the world emerges from months of the mobility restrictions necessitated by 

the coronavirus pandemic, it may seem that we’re waking from a dream — a bizarre 

dream in which the global population and their leaders have battled an invisible 

adversary — but the fact is that what we’re waking up to is the “new normal”. 

In the old normal, the human instinct was to look at a familiar face, smile wide, 

and step closer to exchange a greeting; in the new normal, the faces are masked, 

the eyes alone would express the smile, and any greeting would ideally be from a 

distance of several feet. Instead of leaving the house for the office commute, 

millions around the world would simply move to their work-from-home set-up to 

begin a productive day. Instead of huddling and laughing together in school, 

children would have to maintain social distancing, or would have to meet their 

teachers through a computer screen. These measures, put in place across nations 

to curb the spread of COVID-19, have now become a part of our life. One of our 

feature stories explores what life would be like in this transformed reality.

In the UAE, the leadership has acted with vision and determination and proved 

that in the toughest of times. Aside from leading the front of massive COVID-19 

tests, the government has rolled a huge economic stimulus and created a two-stage 

economic plan. These put the country in a better position to hit the ground running 

for economic activities while safeguarding human health. Our cover story this 

month tackles all this. 

Meanwhile, in the spirit of Ramadan, the UAE has successfully executed the ‘10 

Million Meals’ programme to ensure that no one sleeps hungry. And joining the 

world in the search for an innovative COVID-19 treatment, the country has recently 

patented stem cell therapy that aids patient recovery.

Amongst the most important achievements of the UAE government, as you’ll 

read in this 999 issue, is the way the country’s leaders, ministries, and law 

enforcement have responded to appeals for help from family members separated 

from each other because of the international travel restrictions. The stories are 

incredible and heart-warming — from His Highness Ruler of Ras Al Khaimah keeping 

his promise to a little boy who craved to see his mum again to the American woman 

who was brought over to the UAE to look after her expat father taken ill with 

COVID-19.

These efforts to bring them home bore fruit so quickly in part because of the 

excellent diplomatic relations that the UAE has maintained with all other nations. 

Indeed, the country has earned enormous admiration, respect, and gratitude for all 

the aid that it has sent to all corners of the world. The UAE’s humanitarian missions 

are part of the united front that regional blocs are strengthening to overcome the 

challenges presented by the pandemic. 

Amidst all this, the UAE has even accomplished the astonishing feat of sending 

its Hope Probe, designed to enter the Mars orbit in 2021 to mark the Golden Jubilee 

of the Emirates, to its launch site in Japan. Our special feature brings you the story 

of this ambitious space project that would put the UAE in an exclusive club of 

space-faring nations.

Finally, we want to leave you with the now universal greeting of “Stay safe” and 

point you in the direction of our very informative report on a new health issue that 

the world is currently experiencing — video calling fatigue. The trend of work from 

home comes with many conveniences, but it can also cause some psychological 

and physical strain, especially eye strain. If you’ve been experiencing this fatigue, 

too, let our report help you. Once again, stay safe.
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HIS Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of 
Dubai, announced that the UAE will 
review the structure and size of its 
government, as part of its strategy for 

NEWSNEWS

UAE disburses Dhs 5.5 billion housing packages for Emiratis in Abu Dhabi

President issues law amending Abu Dhabi pensions law for private sector

UAE leaders congratulate heads of Arab, Islamic states on Eid al-Fitr

UNDER the directives of President His 
Highness Sheikh Khalifa bin Zayed Al 
Nahyan, His Highness Sheikh Mohamed 
bin Zayed Al Nahyan, Crown Prince of Abu 
Dhabi, Deputy Supreme Commander of the 
UAE Armed Forces and Chairman of the 
Abu Dhabi Executive Council, has approved 
the order to disburse housing loans, and 
distribution of houses and residential plots 
amounting to Dhs 5.5 billion to more than 
5500 UAE citizens living in Abu Dhabi.

The approval of the first instalment of 
housing loans, houses and residential 
plots coincides with Eid al-Fitr, and is 
part of the wise leadership’s commitment 

President His Highness Sheikh Khalifa 
bin Zayed has increased the maximum 
pensionable salary for Abu Dhabi 
private-sector workers from Dhs 60,000 
to Dh200,000 and the minimum 
amount from Dhs 3,000 to Dhs 6,000.

Mohammed bin Rashid grants Golden Visa to 212 DHA doctors

behalf of all doctors for this initiative. He 
said this move will further boost their morale 
and encourage them in their efforts to 
provide the highest quality of medical care.

Vice President announces UAE’s post-COVID-19 strategies
dealing with the effects of the coronavirus 
pandemic and focus on a two-phase 
recovery plan.

“We may merge ministries and alter 
bodies. We will make changes. We 
need a more agile, flexible and speedy 
government,” His Highness said, 
reporting the outcome of a series of 
government meetings. “Anyone who 
thinks that the world after COVID-19 will 
be the same as the one before is 
mistaken.”

The UAE government held virtual 
meetings, which were participated in by 
ministers and officials, along with global 
experts and researchers.

Meeting participants focused on six 

to ensure social 
stability, 
enhance living 
standards of 
UAE citizens, 
and strengthen 
their role in 
contributing to 
the progress in 
society.

The directive 
from His 
Highness Sheikh 
Mohamed bin Zayed Al Nahyan to double 
the number of housing loans to UAE citizens 

The move came following a law inked 
by His Highness Sheikh Khalifa 
amending some provisions of Law No. 
(2) of 2000, which pertains to civil 
retirement pensions and benefits.

The law includes amendments that 

Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of 
Dubai, and His Highness Sheikh 
Mohamed bin Zayed Al Nahyan, Crown 
Prince of Abu Dhabi and Deputy Supreme 
Commander of the UAE Armed Forces, 
dispatched similar cables to the leaders 
of Arab and Islamic states on the 
auspicious occasion.

Meanwhile, Supreme Council 

falls within Abu Dhabi’s Development 
Accelerator Programme, Ghadan 21.

help strengthen the pension system in 
the Capital.

The government will bear the cost 
resulting from this adjustment, thus 
relieving those insured from any 
financial obligation.

main sectors, such as health, economy, 
food security, education, society and 
government, to formulate strategies for a 
post - COVID-19 world and to ensure the 
preparedness of federal and local sectors.

During one of these interactive 
meetings, His Highness underlined that 
the government’s aim is to draft a national 
plan that will ensure ways to navigate the 
post-COVID-19 era. 

“Today, our aim is not only to protect 
people’s health but also to protect our 
economy, achievements and living 
standards. I trust you completely. The key 
mission today is to facilitate the country’s 
recovery to be faster than any other 
country,” His Highness stressed.

Announced last year, the Golden Visa is 
granted to doctors, scientists, innovators, 
researchers, investors, and entrepreneurs in 
various fields.

HIS Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of 
Dubai, has granted 10-year Golden Visas 
to 212 doctors of various specialisations 
working for the Dubai Health Authority 
(DHA).

The move comes as part of the country’s 
appreciation for their efforts in the fight 
against COVID-19.

His Highness conveyed his appreciation 
for the efforts of medical, nursing and 
administrative staff across the UAE. Their 
courage and service, Highness said, play a 
vital role in the country’s battle against the 
spread of COVID-19.

Humaid Al Qutami, Director General of 
the Dubai Health Authority, thanked His 
Highness Sheikh Mohammed bin Rashid on 

VP orders Dhs 5.6 billion worth of land plots, mortgages in Dubai
Highness’s keenness to help citizens and 
families live a life of prosperity and 
happiness.

Dawood Al Hajri, Director General of 
Dubai Municipality, said the 
Municipality will take all necessary 
measures to implement the directives of 
His Highness. It will start distributing the 
land plots to eligible Emiratis after Eid 
Al Fitr.

Part of this initiative are 274 hectares 
of land located in Nad Hessa along 
Sheikh Mohammed bin Zayed Road 
and another 128 hectares of land in Al 
Aweer along Emirates Road.

Al Hajri assured that the Municipality 
will provide all key services, including 
amenities and utilities of highest 
international standards, to residents of 
the area once the plots are distributed.

HIS Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of 
Dubai, has issued directives to allocate 
3,000 land plots and mortgages worth
Dhs 5.6 billion to UAE citizens living in Dubai.

The decision, which was announced 
on the advent of Eid al-Fitr, seeks to 
provide citizens with housing that meets 
their needs. It also reflects His 

Members and Rulers of the 
Emirates, HH Dr Sheikh 
Sultan bin Muhammad Al 
Qasimi of Sharjah; Sheikh 
Humaid bin Rashid Al 
Nuaimi of Ajman; HH 
Sheikh Hamad bin 
Mohammed Al Sharqi of 
Fujairah; HH Sheikh Saud 
bin Rashid Al Mu’alla of 
Umm Al Qaiwain; and HH 
Sheikh Saud bin Saqr Al 
Qasimi of Ras Al Khaimah, 

alongside crown princes and deputy 
rulers, congratulated the UAE leaders on 
this occasion, praying to Allah Almighty 
to grant them good health and continued 
progress and prosperity for the country 
and its people.

Their Highnesses the Supreme Council 
Members and Rulers of the Emirates also 
sent congratulatory messages to Arab 
and Muslim leaders.

THEIR Highnesses leaders of the UAE, 
spearheaded by President His Highness 
Sheikh Khalifa bin Zayed Al Nahyan, 
conveyed their congratulations to heads of 
states and leaders of the Arab and Islamic 
countries on the occasion of Eid al-Fitr.

His Highness Sheikh Khalifa wished them 
and their respective nations continued 
progress, prosperity, and stability.

His Highness Sheikh Mohammed bin 

W
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Saif bin Zayed hails UAE’s exceptional strategies in addressing COVID-19

Interior Minister reaffirms UAE’s keenness to empower all segments of society

Saif bin Zayed honours winners of 6th Holy Quran Tahbeer and its Science Award

HIS Highness Lt General Sheikh Saif bin 
Zayed Al Nahyan, Deputy Prime Minister 
and Minister of Interior, reaffirmed the UAE 
leader’s keenness to empower all segments 
of society, fortifying the strength of Emirati 
families and creating a better future for next 
generation, who are the cornerstone of the 
nation’s development.

The Interior Minister pointed out that this 
value for people and the youth owes its roots 
to the principle established by the late Sheikh 
Zayed bin Sultan Al Nahyan, the founding 
father, that social cohesion is founded on 
love, equality, role integration, respect for 

global pandemic.
“This achievement is attributed to the 

leadership of President His Highness Sheikh 
Khalifa bin Zayed Al Nahyan, and the 
directives of His Highness Sheikh Mohammed 
bin Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of Dubai, 
His Highness Sheikh Mohamed bin Zayed Al 
Nahyan, Crown Prince of Abu Dhabi and 
Deputy Supreme Commander of the UAE Armed 
Forces, and Their Highnesses Supreme Council 
Members and Rulers of the Emirates,” His 
Highness Sheikh Saif bin Zayed stressed.

The Interior Minister made this remark while 
addressing the virtual meeting of the UAE 
government, titled “Preparing for the Post-
COVID-19 Period”, which was participated in 
by ministers, general secretaries of executive 

others, appreciation for adults, 
empowering women, and nurturing 
the youth.

In a statement marking the launch 
of the experimental version of a 
unified family counselling portal, His 
Highness stressed that the initiatives 
of HH Sheikha Fatima bint Mubarak, 
Chairwoman of the General 
Women’s Union, President of the 
Supreme Council for Motherhood 
and Childhood, and Supreme 
Chairwoman of the Family Development 
Foundation, underpin the plans and efforts of 

councils, and officials from over 100 federal 
and local government agencies, as well as 
global experts, researchers and strategic 
planners in various areas of government work.

His Highness Sheikh Saif bin Zayed hailed 
His Highness Sheikh Mohammed bin Rashid’s 
keenness in ensuring that government agencies 
are prepared before any crisis strikes, thereby 
creating positive environment where team spirit 
is central.

“The UAE, therefore, is able to deliver for the 
future and be in a better position to respond to 
the challenges of the post-COVID-19 era,” he 
added.

The Interior Minister said the country has 
extended its arms to other nations in need at a 
time when the world is grappling with the 
repercussions of the pandemic.

Crown Prince orders targeted free COVID-19 tests, stem cell therapy for critical cases

Mohamed bin Zayed visits Abu Dhabi field hospital, hails frontliners’ courage

Mohamed bin Zayed affirms Armed Forces’ role as cornerstone of UAE’s next 50 years
for the next 50 years.

In a statement to “Nation Shield” magazine 
on the occasion of 44th UAE Armed Forces 
Unification Day, His Highness highlighted that 
the armed forces are the protector of what the 
nation has built since its inception.

“The 44th Unification Day coincides with the 
year of preparing for the next 50 years, the 
year when we are establishing the foundations 
of the country’s development efforts for the next 
50 years. Our armed forces are an integral 
part of these efforts and a cornerstone of our 
strategic plans to prepare for the next 50 
years.

“The UAE Armed Forces have been the 
protector of our development process 
throughout previous decades, and the protector 
of our resources and achievements against risks 
and threats,” His Highness said, emphasising 

HIS Highness Sheikh Mohamed bin 
Zayed Al Nahyan, Crown Prince of Abu 
Dhabi and Deputy Supreme Commander 
of the UAE Armed Forces, mandated 
several preventive and precautionary 
measures related to COVID-19 treatment 
that will benefit segments of society and 
strengthen the country’s fight against the 
disease.

Amongst these measures are targeted 
free COVID-19 tests for UAE citizens, 
domestic workers, and other segments of 
society, as well as free stem cell treatment 
for critical coronavirus cases.

His Highness also ordered free tests for 
people of determination, pregnant 
women, residents who are over 50 years 

HIS Highness Sheikh Mohamed bin Zayed Al 
Nahyan, Abu Dhabi Crown Prince and 
Deputy Supreme Commander of the UAE 
Armed Forces, visited the Emirates Field 
Hospital, a field facility for COVID-19 patients 
in Mohamed bin Zayed City, Abu Dhabi.

During this visit His Highness was briefed 
by Salem Al Nuaimi, Board Chairman of Abu 
Dhabi Health Services Company (SEHA) on 
the various medical facilities and equipment 

that this mission shall remain in the continuing 
journey of the UAE to further progress.

Describing the implications brought by the 
global pandemic across the world, His 
Highness said, “The 44th anniversary of the 
unity of our Armed Forces this year is 
happening during exceptional circumstances 
facing the entire world, due to the outbreak of 
the novel coronavirus that we are witnessing 
and its negative implications, which are not 
limited to health aspects, but also affect 
humanitarian, economic and security aspects 
amongst others.”

In view of the present global situation, His 
Highness conveyed his utmost trust to the UAE 
Armed Forces in helping the country surmount 
ensuing changes as a result of the global 
pandemic, especially in terms of national 
security.

Award, 
which is 
held 
annually 
during the 
Holy Month 
of Ramadan.

His 
Highness 
attended the 

virtual ceremony of the Award, which aims to 
spread the noble Islamic values. Amongst those 
who were feted with awards were Holy Quran 
memorisers and Quran recitation experts, as well 
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HIS Highness Lt General Sheikh Saif bin Zayed 
Al Nahyan, Deputy Prime Minister and Minister 
of Interior, praised the UAE’s exceptional efforts 
in dealing with all crises, such as the current 

as several partners and supporting entities.
The videoconference ceremony was attended 

by Dr Mohammed Matar Al Kaabi Chairman of 
UAE’s General Authority of Islamic Affairs and 
Endowments; Dr Hamdan Musallam Al 
Mazrouei, Chairman of the Board of Trustees of 
the Mohammed V University - Abu Dhabi and 
Secretary General of the Award; Dr Farouk 
Hamada, Religious Advisor to the Court of the 
Crown Prince of Abu Dhabi, and Ahmed Ibrahim 
Subaian Al Tunaiji, General Manager of the 
Award.

The number of participants reached 3,394 
from 58 nationalities.

old, people with 
coronavirus symptoms 
and the contacts of 
coronavirus patients, 
according to a joint 
statement of the 
Ministry of Health and 
Prevention (MOHAP) 
and the National 
Emergency Crisis and 
Disaster Management 
Authority (NCEMA). 
The health authorities 
will set the dates for tests and notify the 
public accordingly.

Meanwhile, the move to shoulder all 
costs of stem cell therapy for critical cases 

in the hospital, which extends over an area of 
29,000 square metres, and houses 25 
nursing areas, clinics and a laboratory, as 
well as fixed and mobile pharmacies and 
medical stores.

His Highness emphasised the leadership’s 
keenness to continue to bolster the 
capabilities and readiness of the health 
sector.

“The UAE will spare no effort in providing 

the best health care and medical services that 
ensure the health and safety of the members 
of society. Human life is always placed on 
the top of the country’s priorities,” His 
Highness said.

Praising the courage of country’s frontliners 
in the face of the continued battle against 
COVID-19, His Highness added, “We will 
get through this, together with our frontliners’ 
relentless efforts and determination.”

HIS Highness Lt General Sheikh Saif bin Zayed Al 
Nahyan, Deputy Prime Minister and Minister of 
Interior, recognised the winners of the 6th edition 
of the Holy Quran Tahbeer and its Science 

HIS Highness Sheikh Mohamed bin Zayed Al 
Nahyan, Crown Prince of Abu Dhabi and 
Deputy Supreme Commander of the UAE 
Armed Forces, has praised the vital role of the 
Armed Forces in the country’s strategic plans 

the UAE government to enhance the welfare 
of Emirati families and children.

of COVID-19 comes after the Abu Dhabi 
Stem Cell Centre (ADSCC) announced 
the development of this innovative 
treatment for COVID-19 infections.
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MoI council confers remotely on development projects

MENA police agencies discuss crimefighting strategies

NEWSNEWS

THE Institutional Development Council at 
the Ministry of Interior (MoI) held its sixth 
meeting for 2020 remotely via video 
conferencing. 

The meeting, chaired by Major 
General Khalifa Hareb Al Khaili, 
Chairman of the Council, discussed 
several topics on the agenda pertaining 
to MoI policies, as well as development 
initiatives and projects, and strategic 
performance indicators.

The meeting also examined the 
precautionary measures and guidelines 
implemented by the UAE to curb the 
spread of COVID-19, and issued several 
recommendations that best serve police 
and security work.

The meeting was attended by Major 
General Salem Ali Al Shamsi, Assistant 
Undersecretary of the Ministry of Interior 
for Resources and Support Services; 

MAJOR General Dr Ahmed Nasser Al 
Raisi, Inspector General of the Ministry of 
Interior and member of the Executive 
Committee of Interpol, participated in the 
meeting of chiefs of police agencies in 

Major General Dr Ahmed Nasser Al Raisi

Major General Dr Ahmed Nasser Al 
Raisi, Inspector General of the Ministry of 
Interior; Major General Dr Abdul Quddus 
Abdul Razzaq Al Obaidly, Assistant 
Commander-in-Chief of Dubai Police for 

the Middle East and 
North Africa (MENA) 
region, held via video 
conferencing. 

The meeting had the 
participation of Jürgen 
Stock, Secretary General 
of Interpol; Dr 
Mohammad Ali bin 
Koman, Secretary 
General of the Arab 
Interior Ministers Council; 
members of the Interpol 
executive committee; 
Colonel Mubarak Al 
Khaili, head of the GCC 
police force; and police 
chiefs or their 
representatives.

The meeting discussed 
the role of Interpol and 
the police agencies in 
light of the exceptional 

circumstances across the world with the 
spread of COVID-19, including the 
measures taken to curb its spread and to 
strengthen the police resources for 
maintaining security. It also discussed 

Quality and Excellence Affairs; Brigadier 
Mohammed Hamid bin Dalmuj Al 
Dhaheri, Secretary General of the office 
of HH the Minister of the Interior, and a 
number of MoI officers.

issues related to international 
developments and ways to combat 
various types of crimes, as well as 
strengthening cooperation between 
police agencies around the world.

Major General Al Raisi conveyed to 
the participants the greetings and wishes 
for success in carrying out their duties 
from His Highness Lt General Sheikh Saif 
bin Zayed Al Nahyan, Deputy Prime 
Minister and Minister of Interior. 

Al Raisi highlighted the efforts that the 
UAE has made in fighting the spread of 
COVID-19, and its pioneering experience 
and humanitarian contributions to 
countries across the world. He spoke of 
the country’s successes in the medical 
field, and shed light on the means of 
prevention, early examination 
programmes, national sterilisation, 
research, and the adoption of some of 
the most modern technologies in the 
world.

Al Raisi also highlighted the efforts of 
the MoI in coordination with the relevant 
national authorities in fighting the 
contagion and ensuring employee and 
community safety.

Abu Dhabi Police celebrate Zayed Humanitarian Day
renaissance and prosperity.

At the session, HE Dr Ali Rashid Al 
Nuaimi, member of the Federal National 
Council, spoke about the UAE’s readiness to 
meet all challenges in the fields of health, 
economy, and society, as well as its 
adoption of Sheikh Zayed’s humanitarian 
approach. He said that the COVID-19 crisis 
reinforced the honourable image of the UAE, 
as its efforts during this global crisis far 
exceeded the traditional standards of 
humanitarian work. “Open hearts, open 
hands, and open minds,” said Al Nuaimi, 
adding, “During a global crisis, in which the 
world closed its doors, the people of Zayed 
opened the heart of their country to everyone 
in need of support.”

Omar Habtoor Al Darei, Executive 
Director of Islamic Affairs at the General 
Authority for Islamic Affairs and Endowments, 
stated that the UAE’s humanitarian missions, 
from the moment of its establishment until 
today, did not differentiate between race, 
gender or religion, and instilled the values of 
tolerance, acceptance, and openness.

Dr Khalifa Jumaa Al Mutawa, Head of the 
Library, Translation and Publishing 
Department at the Zayed House for Islamic 
Culture, talked about the inspiring 
characteristics of “Zayed Al Khair”.

Humanitarian Day, under the slogan 
“Love and loyalty to Zayed Al Ataa”. 
He said that the country’s founding 
father, the late Sheikh Zayed bin Sultan 
Al Nahyan, left a legacy of great 
initiatives to serve all humanity, which 
made the UAE a global model of 
humanitarian and development work.

He added that Sheikh Zayed had 
always been known for giving and 
caring through humanitarian and 
charitable works, as he promoted the 
values of love, tolerance, and giving 
amongst the people of the UAE. Zayed 
Humanitarian Day, said Al Mazrouei, 
represented the keenness of the UAE to 
respect the philosophy of the founding 
father and to continue the march of 
generosity.

To mark the occasion, Abu Dhabi 
Police organised a virtual session in which 
they looked at the inspiration of “Zayed Al 
Khair” in the field of humanitarian work and 
the spirit of giving that he instilled in the UAE 
society.

During the session moderated by journalist 
Ali Al Shamsi, speakers recalled Sheikh 
Zayed’s wise vision to confront crises, and the 
crucial decisions he took to establish the UAE 
and turn it into a fertile ground for Emirati 

MAJOR General Staff Pilot Faris Khalaf Al 
Mazrouei, Commander-in-Chief of Abu 
Dhabi Police, said that the seed of 
generosity and giving sowed by “Zayed Al 
Khair” had grown into vast green spaces, 
referring to the UAE’s position as a major 
international donor in the field of official 
development assistance.

Al Mazrouei said this on the occasion of 
Abu Dhabi Police celebrations of Zayed 

Fujairah Civil Defence underlines importance of child safety

Abu Dhabi Police adopt smart helmet tech in COVID-19 fight

THE Civil Defence Department in Fujairah urged 
parents not to leave their children alone, and to 
always keep an eye on them to ensure their 

safety and wellbeing. 
This statement came after a team from 

Fujairah Civil Defence rescued a 14-month-old 

ABU Dhabi Police have started using the 
super-intelligent helmets that automatically 
detect temperature in a crowd of more than 
100 people in less than two minutes.

When it detects body temperature above 
the normal threshold of 37.5ºC (99.5ºF), it 
alerts its wearer through an earpiece. High 
temperature is one of the symptoms of 
COVID-19.

 The smart helmet, which has a standby 
time of eight hours, enables police officers 
to obtain vital readings and analyse data at 

infant, whose finger got stuck inside a metal 
contraption. The civil defence team used special 
equipment so as not to result from further injury.

Major General Staff Pilot Faris Khalaf Al Mazrouei

an optimal speed, which can 
help the health authorities with 
identifying potential carriers of 
COVID-19.

 In April, His Highness Lt 
General Sheikh Saif bin 
Zayed Al Nahyan, Deputy 
Prime Minister and Minister of 
Interior, approved the 
Ministry’s adoption of a smart 
helmet technology that reflects the MoI’s 
keenness to adopt the most effective 

innovation to ramp up police response in 
light of the current situation.
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NEWSNEWS

Major General Sheikh Sultan bin Abdullah Al Nuaimi during the 
meeting of the Permanent Supreme Committee of Ajman Police

Dhahi Khalfan attends online session on UAE talent
develop a strategy 
for young talents, 
supporting their 
capabilities, and 
establishing centres 
for scientific 
excellence that 
would allow the 
UAE youth to enrich 
their knowledge. He 
also suggested that 
a national centre be 
set up to conduct 
intelligence tests on 
students, identify 
their area of talent, and make a database 
of the students who would be classified 
according to their inclinations and 
abilities.

Dhahi Khalfan added that the UAE 
spares no efforts in fostering talent and 
continuously supports innovation that 
would yield a positive return in the 
future. He also suggested that a position 
of Minister of Science and Technology 

be created in the country in order to 
support this field.

The session made several 
recommendations, such as issuing a talent 
law in the UAE to give the youth 
opportunities and priority in contributing to 
government programmes and projects; 
creating a national network to bring all the 
talented people together; and supporting 
creative projects for them.

The General Department of Artificial 
Intelligence at Dubai Police has 
launched a new video game called 
“Stay Safe”, in a bid to raise awareness 
on COVID-19.

 Brigadier Khalid Nasser Al Razooqi, 
General Director of AI Department at 
Dubai Police, said the police force 

LT General Dhahi Khalfan Tamim, Deputy 
Chief of Police and Public Security in 
Dubai and Chairman of the Board of 
Directors of the UAE Talent Organisation, 
attended an online session titled ‘Emirati 
Talent Between Care and Future’.

The session, moderated by Marwan Al 
Hal, had the participation of HE Hessa 
bint Essa Buhumaid, Minister of 
Community Development, with the 
follow-up by HE Hussain Al Hammadi, 
Minister of Education, senior speakers, 
and nearly 1,800 followers via live 
broadcast on social media from a number 
of Arab and foreign countries.

Pointed out the importance of this 
session that discussed the young 
generation, especially during the global 
health crisis, Dhahi Khalfan  said that this 
was the right time to consider the impact 
of this crisis on the aspirations and goals 
of talented UAE youth and their desire to 
serve the UAE, the Arab nations, and the 
whole world.

He called upon the UAE authorities to 

Sultan Al Nuaimi chairs Ajman Police performance meeting

RAK Police address students on global pandemic

Al Marri extols the legacy of Sheikh Zayed

UAQ Police reiterate COVID-19 warnings

Dubai Police launch ‘Stay Safe’ video game for COVID-19 awareness

MAJOR General Sheikh Sultan 
bin Abdullah Al Nuaimi, 
Commander-in-Chief of Ajman 
Police, chaired the meeting of the 
Permanent Supreme Committee of 
Ajman Police via video 
conferencing, in the presence of 
Brigadier Abdullah Saif Al 
Matroushi, Director General of 
Police Operations, and committee 
members. 

The meeting discussed 
preventive measures taken to curb 

Sharjah Police re-open driving schools in accordance with precautionary measures
SHARJAH Police announced the reopening 
of driving institutes to provide training and 
tests for people to obtain a driving licence. 

The training will be given in accordance 
with the precautionary measures required 
to prevent COVID-19 infection.

Lt Colonel Majed Mohammed Al 
Nuaimi, Deputy Director of the Vehicles 
and Drivers Licensing Department in 
Sharjah Police, stated that this step was in 

line with the directives of Major General Saif 
Al Zari Al Shamsi, Commander-in-Chief of 
Sharjah Police. 

He said that it was also part of the 
endeavour of Sharjah Police to provide 
outstanding services to customers, and to 
provide an opportunity to obtain services 
easily. The drivers’ examination department will 
serve customers at only 30 per cent of its 
capacity to maintain social distancing.

Speaking of precautionary measures at 
these driving schools, Al Nuaimi said that 
they continuously conduct sterilisation, 
screening with thermal monitoring devices, 
installation of hand sanitisers, distribution 
of face masks and gloves, and 
implementation of physical distancing in 
the waiting room and areas of payment. 
He urged all customers to adhere to the 
preventive measures.

the spread of COVID-19, results and 
procedures, opportunities for improvement, 
and proposals. Al Nuaimi reviewed the 
strategic performance indicators report of 
2019 to enhance the quality of work and 
support the excellence of Ajman Police, 
and the report of proposals submitted by 
police departments for 2020.

Al Nuaimi praised the efforts made by 
the committee members to implement the 
decisions of the wise leadership, taking all 
the necessary measures until the end of 
this health crisis.

RAS Al Khaimah Police, through the 
Community Police Department, held a 
number of online awareness lectures on the 
prevention of COVID-19 and various security 
issues. 

The lectures, which addressed school 
students at their homes via video 

LT General Abdullah Khalifa Al Marri, 
Commander-in-Chief of Dubai Police, said that 
the annual celebration of Zayed Humanitarian 
Day was a celebration of the noble and 
enduring human values left by the late Sheikh 
Zayed bin Sultan Al Nahyan, the UAE 
founding father. 

Al Marri said, “The late Sheikh Zayed left us 
with the values of giving, altruism, and good 
deeds, which are considered to be some of the 
most important features inherent in the 
personality of Emirati citizens, which we are still 
pursuing under the leadership of President His 
Highness Sheikh Khalifa bin Zayed Al Nahyan.”

He added, “Our annual celebration is a 
tribute to Sheikh Zayed and his honourable life, 
and a recognition of what he represented not 
only for his people and residents, but also for 
other countries around the world where he 
carried out humanitarian work that still bears 
witness to his generosity.”

He also cited the statement of His 
Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President 
and Prime Minister of the UAE and 
Ruler of Dubai, who said, “The 
noble values and established 
traditions left by the late Sheikh 
Zayed bin Sultan Al Nahyan 
represent real wealth and a source 
of pride for all of us in the UAE, 
because it is the source of limitless 
giving, from which current and 
future generations learn how to 
sacrifice for their country.”

Al Marri also cited the words of 
His Highness Sheikh Mohamed bin 
Zayed Al Nahyan, Crown Prince of 
Abu Dhabi and Deputy Supreme 
Commander of the UAE Armed 
Forces: “Medicine and food are a 
red line, do not worry.”

UMM Al Quwain Police again warned all 
citizens, residents, and visitors alike in the 

conferencing, were delivered by First 
Assistant Ahmed Al Sahari.

Lt Colonel Abdullah Abdul Rahman Al 
Zaabi, Head of Community Awareness, 
explained that the Community Police 
Department is keen to continue its 
educational drives remotely, in line with the 

government directives aimed at implementing 
preventive measures while supporting 
business continuity and service delivery. 

He added that the mechanism of 
delivering online lectures was adopted in 
coordination with the Ministry of Education 
and the administrations of schools.

emirate and stressed the need to respect 
preventive measures related to gatherings at 

homes and farmhouses in order to curb the 
spread of COVID-19.

Lt General Dhahi Khalfan Tamim

Lt General Abdullah Khalifa Al Marri

developed the video game to intensify 
its effort to curb the spread of the 
disease by educating the public on it 
modes of transition, as well as the 
importance of preventive measures such 
as wearing masks at all times.

 Colonel Hussain Bin Ghalaita, 
Deputy Director of AI Department at 

Dubai Police, added that the game was 
fully developed by the Virtual Technology 
Centre, and supports five different 
languages (Arabic, English, Hindi, Urdu, 
and Filipino).

 The game can be played online via 
the following link: https://staysafe.
dubaipolicegames.com
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FACTS & FIGURES

1.5 million
In terms of the number of COVID-19 tests, the UAE has passed 

the 1.5 million-mark since the beginning of coronavirus disease 

(COVID-19) outbreak. The daily testing average in the UAE is 

equivalent to a four-month average of test compared to other 

countries.

80,000 people
per million  
The ratio of COVID-19 screening in the UAE, ranking 6th on 

the global scale in terms of mass testing, as of the second 

half of May 2020. 

30,000 
The number of face masks, which were produced by inmates in 

punitive and correctional institutions, distributed by the Ministry 

of Interior in hospitals and labour districts free of charge, in 

support of the UAE government’s effort to curb the spread of 

COVID-19. 

Dhs 100,000
Maximum penalty for repeat offenders of the COVID-19 

quarantine instructions who will be referred to the Public 

Prosecution. As per the revised list of fines of COVID-19 rules 

and restrictions violations, enforced by the Ministry of Interior 

and the Ministry of Health and Prevention, repeat violation 

might also be punishable by imprisonment for a period not 

exceeding 6 months.

Dhs 50,000
Fines for those who do not abide by closure as well as 

opening and closing schedules set for schools, gyms, cinema, 

parks, cafes, restaurants, and other recreational venues, as 

per the revised list of fines of COVID-19 rules and restrictions 

violations.

Saif bin Zayed spearheads virtual meeting for 

digital wellbeing

Al Sha’far chairs 6th meeting of Higher 

Committee of Internal Security

MoI hands out face masks in labour districts, 

hospitals

His Highness Lt General Sheikh Saif bin Zayed Al Nahyan, 
Deputy Prime Minister and Minister of Interior, chaired a remote 
meeting of the Council for Digital Wellbeing via 
videoconferencing. During the virtual meeting, the Council 
discussed the proposed policies and programmes for a secure 
and safe online community in the UAE. It also examined the 
various initiatives and projects set forth when the UAE Cabinet 
approved the establishment of the Council.

Lt General Saif Abdullah Al Sha’far, Undersecretary of the Ministry 
of Interior and Chairman of the Higher Committee of Internal 
Security, led the Committee’s 6th meeting for 2020 held via video 
conferencing. Alongside representatives from the Ministry of 
Health and Prevention and the Ministry of Human Resources and 
Emiratisation, the meeting discussed the precautionary measures 
rolled out by the MoI to prevent the spread of COVID-19 and 
reviewed the status of the National Sterilisation Programme.

In conjunction with the Zayed Day for Humanitarian Action, 
the Ministry of Interior (MoI) distributed 30,000 free face 
masks in labour districts and health institutions. The face 
masks were produced by inmates in punitive and 
correctional institutions under the Ministry. The launch of the 
initiative comes within the framework of the MoI goals to 
integrate inmates in society and to contribute to the 
country’s fight against COVID-19.
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NEWS

UAE NEWS BULLETIN
POLICE NEWS, PEOPLE, NUMBERS AND EVENTS

Abu Dhabi Police arrested a 28-year-old driver after pulling 
dangerous stunts in the Mussafah area. The police said 
such reckless driving puts the safety of other road users at 
risk and invites a fine of Dhs2,000, 23 black points, and a 
60-day vehicle impoundment. The case has been referred 
to Public Prosecution for legal action.

ABU DHABI

Dhs 2,000

 AJMAN

Dhs 6.35 million

3,901

Ajman Police arrested a 12-member gang and seized 55 
stolen rental cars valued at Dhs6,350,000. Thirty-eight of 
these cars had already been smuggled by the gang to a 
neighbouring country, but the police force was able to 
recover them through a tight coordination with the local 
authorities. The vehicles were kept in containers and 
registered in the transport documents as household 
equipment. The rest of the stolen cars were recovered in 
the emirate.

Dubai Police nabbed six Asians for storing in their 
accommodation 3.5 tonnes of goods intended to 
be sold in illegal street markets. The arrest was 
made following a tip-off about three vehicles 
loaded with food, clothes, and tobacco products. 
The police force first cornered the three drivers of 
the vehicles used in the illegal racket. Then they 
led the police to the storage area, where the other 
three were arrested.

DUBAI

3.5 tonnes

Sharjah Police recorded a total of 3,901 movement 
restriction violations during the National Sterilisation 
Programme in the emirate from April 6 to May 6. Of 
this number, some 2,176 did not adhere to the 
#StayHome campaign, while 1,725 were fined for 
violating vehicle passenger limit.

UMM AL QUWAIN

A worker was buried in the rubble of a concrete wall 
that collapsed at a construction site in the Al Salma 
area. The Umm Al Quwain Civil Defence immediately 
rushed to the site after receiving the report and used 
thermal cameras to track his body. However, the 
strong impact of the collapse ended his life. An 
investigation has been rolled out. 

SHARJAH
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FUJAIRAH

Three pharmacies in Dibba Al Fujairah were 

shut down for unreasonably increasing the 

price of hand sanitisers. The erring 

pharmacies were raided during a series of 

inspections carried out across the city. The 

public is urged to report any violation of 

stores and supermarkets via the 

municipality app smartFUJAIRAH.

Some images are for illustrative purposes only

3

RAS AL KHAIMAH

Ras Al Khaimah Police arrested two reckless drivers, 
aged 20 and 30, for illegally performing car drifting and 
road stunts. Residents reported the duo to the Shaam 
police station, and the authorities swung into action to 
track them down. Their case was referred to Public 
Prosecution for legal action, while their individual cars 
were impounded.
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BY JAMILLE DOMINGO

THE UAE HAS BEGUN RESTORING ECONOMIC ACTIVITIES IN THE FACE OF 
THE NEW NORMAL. HOWEVER, MUCH OF ITS EXPECTED SUCCESS LIES 

ON PUBLIC COOPERATION WITH GOVERNMENT GUIDELINES

ECONOMY 
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and protect a decent life,” stressed the 

Vice President. “Today, we have the 

federal government team, the local 

government teams, and I would like to call 

you all the Emirates team.”

CULTURAL TRANSFORMATION

As medical experts around the world 

come to terms with the fact that the 

coronavirus might stay for quite some 

time, governments and societies are also 

orienting themselves towards a changed 

future, looking for ways to thrive again. 

A part of that change would be giving up 

certain culturally ingrained habits, and 

for the UAE society, the change would 

include curbing excesses, especially when 

it comes to food, since the government 

prioritises food security.

His Highness Sheikh Mohamed bin 

Zayed Al Nahyan, Crown Prince of Abu 

Dhabi and Deputy Supreme Commander 

of the UAE Armed Forces, talked about 

“rationalisation” during his online majlis 

with HE Mariam Almheiri, Minister of 

State for Food Security, and other key 

government figures in early May. His 

Highness emphasised, “We have a habit 

of excess that we need to restrain. If 

this excess or overspending is for a 

good cause, like charity, it is good and 

we support it, but overspending for no 

reason is bad. This is a key part of the 

food security strategy: how to think of our 

various natural resources such as water, 

food sources, energy and others.

“As we talk about rationalisation and 

eliminating overuse, I would like to thank 

you for your efforts in educating people, 

because as you know, brothers and 

sisters, it is a cultural habit — one that 

comes from traditions that is hard to move 

away from without some challenges.”

His Highness Sheikh Mohamed bin 

Zayed then praised the government teams 

for their planning and preparedness in 

feeding a nation of 10 million. Food security 

has been the key aspect — aside from 

health care — for countries managing the 

coronavirus outbreak, and this will remain 

so, as nothing is more important than 

the availability of adequate food through 

encouring more more local produce.

HE Mohammed Al Gergawi, Minister 

for Cabinet Affairs and the Future, also 

believes that the crisis has provided an 

opportunity to develop a new societal 

culture. After the three-day government 

meeting, he said, “It is important to 

establish a new culture, new skills, 

and different systems. We need a plan 

to engineer a new culture for society, 

which ensures that our youth and future 

generations have a strong financial culture 

after the crisis.”

The minister also forecast that 

the post-crisis era would involve 

geopolitical changes 

and further reliance on technology, and 

that new business sectors would rise to 

replace some existing ones. “As the role 

of governments increases, technology will 

control a large part of daily life, and the 

shape of the economy will change with the 

decline of old sectors and the emergence 

of new ones,” Al Gergawi added.

REACTIVATING THE ECONOMY

Now that the UAE is preparing for the 

next phase of the crisis era, which is 

bracing for the reopening of trade and 

commerce in the face of the new normal, 

the country has released strict guidelines 

and conditions for the gradual resumption 

of activities.

The National Emergency Crisis and 

Disasters Management Authority has 

directed the economic department of 

each emirate to study the continuity of 

commercial activities, provided all relevant 

precautionary measures remain in place. 

The Department of Economic 

Development Abu Dhabi has collaborated 

with the private sector on the reopening 

of malls to slowly increase business 

to alleviate the impact of the global 

pandemic. “The swift adoption of 

wide-reaching preventive measures, 

including high testing rates and the use 

of technology to curb the spread of 

COVID-19, has enabled us to commence 

plans for re-opening parts of the 

economy,” said Mohammed Ali Al Shorafa 

Al Hammadi, Chairman of the Department 

of Economic Development Abu Dhabi.

The government of Dubai has 

implemented a partial easing of 

movement restrictions after the Supreme 

Committee for Crisis and Disaster 

Management confirmed positive results 

from the preventive measures put in 

place for several weeks. Offices have 

been permitted to re-open, as long as 

only 30 per cent of the workforce comes 

to work physically, and are screened for 

infection symptoms upon entry to the 

office. Employees aged above 60 as 

well as pregnant women are mandated 

to continue working from home. Office 

canteens and kitchens, meanwhile, will 

remain closed.

Today, our goal is 
not only to protect 

people’s health; rather, 
our goal is to protect 
the economy, protect 
the gains, and protect a 

decent life

We have a habit 
of excess that we 

need to restrain. If this 
excess or overspending 
is for a good cause, like 
charity, it is good and we 
support it, but 
overspending 
for no reason 
is bad

HH SHEIKH MOHAMMED

BIN RASHID AL MAKTOUM
Vice President and Prime Minister of the UAE 

and Ruler of Dubai

HH SHEIKH MOHAMED

BIN ZAYED AL NAHYAN
Crown Prince of Abu Dhabi and Deputy 

Supreme Commander of the UAE Armed Forces

T
he fear of human-to-human 

transmission of the coronavirus 

that has emptied public spaces 

has also sent the global economy into the 

intensive care unit as it is forecast to go 

into the negative zone this year. However, 

an international bounce-back is expected 

in 2021, and the UAE is positioned to 

become one of the countries at the 

forefront of this recovery.

The government is complementing its 

targeted Dhs256 billion stimulus package 

with out-of-the-box measures such as an 

online platform for direct communication 

between the government and businesses, 

and a probable asset management 

strategy involving joint efforts by Abu 

Dhabi and Dubai.

Following a three-day government 

meeting in May to create a strategy, His 

Highness Sheikh Mohammed bin Rashid 

Al Maktoum, Vice President and Prime 

Minister of the UAE and Ruler of Dubai, 

announced that ministries might be 

merged and government bodies might 

be changed as the country braces for the 

post-coronavirus era, emphasising that the 

UAE must review the structure as well as 

the size of its government. The meeting 

(May 10-12) focused on six key axes: 

health, economy, food security, education, 

community, and government.

As a wise leader who governs with 

transparency, His Highness stated clearly 

that the pandemic had changed various 

aspects of the economy and society as a 

whole. “Anyone who thinks that the world 

after COVID-19 will be the same as the one 

before it is mistaken,” said His Highness 

Sheikh Mohammed bin Rashid. “The goal 

is to draw up a plan for the UAE after 

the COVID-19 virus crisis, a plan that will 

ensure that we are the fastest country in 

recovery,” His Highness said. This strategy 

includes business plans and policies for 

the short, medium and long term. With 

this at hand, he urged officials to work as 

one “Emirates team” to achieve a speedy 

recovery.

“Today, our goal is not only to protect 

people’s health; rather, our goal is to 

protect the economy, protect the gains, 

We need a plan to 
engineer a new 

culture for society, which 
ensures that our youth and 
future generations have a 

strong financial 
culture after 
the crisis

The swift adoption 
of wide-reaching 

preventive measures, 
including high testing rates 
and the use of technology 
to curb the spread of 
COVID-19, has 
enabled us to 
commence 
plans for 
re-opening 
parts of the 
economy

HE MOHAMMED AL GERGAWI
Minister for Cabinet Affairs and the Future HE MOHAMMED ALI AL 

SHORAFA AL HAMMADI
Chairman of the Department of Economic 

Development Abu Dhabi
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On business continuity, the UAE rolled 

out relief initiatives early on to help 

enterprises, especially the small and 

medium enterprises, survive the impact 

of the pandemic, releasing stimulus 

packages. It also has implemented fiscal 

policies to help businesses manage cash 

flow, such as freezing rentals, waiving 

fees, offering down payment rebates 

and discounts, and providing additional 

support for borrowers. 

BUILDING RESILIENCE

Massimo Falcioni, CEO of Etihad 

Credit Insurance (ECI), jointly owned by 

the UAE federal government and the 

governments of Abu Dhabi, Dubai, Ajman, 

Ras Al Khaimah, and Fujairah, said that 

the government had provided a smart 

approach in terms of trade, imports, 

exports, and re-exports, securing a 

sufficient supply of essential items such 

as food and medicine. 

“The move has helped the non-oil 

trade suffer less impact as compared to 

other countries where the government 

did not intervene. Through its successful 

initiatives, the UAE has inspired 

businesses and residents to move from 

fear to adapting to the current situation,” 

he said.

Falcioni added that the UAE’s courage 

to step up and build resilience in the face 

of the pandemic allowed it to prepare 

better for the next chapter of growth 

relative to other countries.

As an industry leader, Saleh Abdullah 

Lootah, CEO of Lootah Real Estate 

Development, said that the real estate 

sector had always been confident in the 

capability of the government to emerge 

stronger amidst this global crisis, after 

witnessing the strategy of the wise 

leadership. 

“The government has taken all the 

necessary precautions and has been 

extremely pro-active in managing the 

virus. The UAE’s testing rate is one of 

the highest in the world, and the country 

offers the best medical facilities. The 

decision to re-open is one that would not 

have been taken lightly; they weighed the 

risk,” he said.

However, he added that there’s an 

exceptionally fine line between balancing 

the economic impacts and protecting the 

residents, and that it would depend on the 

cooperation of the public. “If we follow the 

government’s advice, then I’m confident 

that the UAE will see a stable and strong 

COVID-19 recovery for the remainder 

of 2020. This will also limit the financial 

and economic damages to the business 

owners. However, if residents do not 

follow the guidelines, then we may start 

to see cases increasing again and further 

restrictions coming into play,” he said.

Falcioni expressed a similar view, 

saying that public cooperation would 

be the country’s defence against the 

invisible enemy. “The pandemic has 

introduced a ‘new normal’ to the world, 

and the UAE is adapting to this change by 

setting guidelines and taking necessary 

precautions to safeguard the wellbeing 

of the public,” he said. “Each of us has 

a responsibility to safeguard everyone’s 

wellbeing through abiding by these 

regulations every step of the way.”

Rabih Bou Rashid, CEO of Falcon Eye 

Drone Services, also said that the success 

in this fight is heavily dependent on public 

obedience. “If residents do not follow these 

guidelines, then we may start to see cases 

increasing again and further restrictions 

will be implemented. It is a tough call 

to balance the economic impacts and 

protecting the residents,” he said.

Raj Arakkal, Operations Manager at 

Zomato, said that the UAE would mount 

a successful comeback provided every 

guideline was followed. “It surely is a 

testing time for businesses all around,” 

he said. “However, with the re-opening of 

businesses after adhering to all safety 

precautions, the light does seem very 

visible and clear at the end of the 

tunnel.”

The UAE’s testing 
rate is one of the 

highest in the world. 
The decision to re-open 
the economy is one that 
would not have been 
taken lightly; 
they weighed 
the risk

SALEH ABDULLAH LOOTAH
CEO of Lootah Real Estate Development

ECONOMY 

Through its 
successful 

initiatives, the UAE has 
inspired businesses and 

residents to 
move from 
fear to 
adapting 
to the 
current 
situation

MASSIMO FALCIONI
CEO of Etihad Credit Insurance

If residents do 
not follow these 

guidelines, then we 
may start to see cases 

increasing again 
and further 
restrictions 
will be 
implemented

RABIH BOU RASHID
CEO of FEDS

   The Bridgeway Group, a diversified family business Group, began its journey in the year 1974. 

With its beginnings rooted in mechanical and oilfield supplies trading, the Group has diversified into various consumer

 and industrial sectors over the past 4 decades expanding its portfolio in the Middle East and India. 

The impressive growth of the Group that followed through a concerted effort of investing

 in people and practices, created a business portfolio conspicuously diverse in sectors and geographical 

locations. The Groups interests are spread over business segments that include Shipping & Logistics, 

Engineering & Technology, Real Estate, Trade & Marketing, Health Care and Education.
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UAE BUSINESSES AND INDUSTRIES HAVE GEARED UP TO MAKE THE MOST OF 
ECONOMIC ACTIVITIES IN THESE TRANSFORMED TIMES. 999 PRESENTS HOW 

THE NATION HITS THE GROUND RUNNING IN THE POST-CORONAVIRUS ERA

BY MARK NITUMA

JUNE 2020
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T
he novel coronavirus pandemic has 

familiarised us with terms such as 

“reaching the peak” and “flattening 

the curve”. In the post-COVID-19 era, 

as economies try to gradually re-open, 

we have another term for the new set 

of norms that include mandatory social 

distancing in public places, wearing 

masks, and working from home as much 

as possible. This is the “new normal”. 

This term was used to refer to the 

financial conditions across the world 

following the 2008 Global Financial Crisis, 

and its instant impact on the international 

financial market. In 2020, it’s being used 

to describe how everything has changed 

about the way people in society live, 

learn, and work. The human tendency 

to physically group together has to be 

restrained in this “new normal”, in order to 

battle the spread of the disease. 

Schools and offices are trying to figure 

out how to bring people back to the real 

world from the online world while adhering 

to all the public health guidelines. 

Businesses such as shopping malls and 

cinemas that depend on discretionary 

spending and physical footfalls have been 

hit extremely hard in many countries.

What the world has realised is that 

investing in knowledge, especially in 

science and technology, for long-term 

benefits is far more important than 

investing in financial instruments for short-

term profits. During the crisis, the Internet 

became a saviour, enabling people to 

continue studying, working, doing business, 

offering services, including medical 

consultancy services. The “new normal” 

will remain with us until an effective and 

globally distributed vaccine for COVID-19 

becomes available, according to experts.

UAE STRIKES A BALANCE

In the UAE, the feeling of being reassured 

amongst citizens, expats, and visitors alike 

comes from the government’s intelligent 

assessment of the consequences of 

gradually re-opening the economy. The 

government created a two-stage plan for 

resumption of economic activities while 

also keeping people as safe as possible.

In mid-May, the business news agency 

Bloomberg reported that in the first stage, 

“the economy will re-open supported by 

incentives for the private sector that are at 

Dhs282.5 billion so far”, and the second 

stage “will see a long-term stimulus plan 

to speed up the recovery and encourage 

investments in digital economy, including 

5G networks and Artificial Intelligence”. 

The leaders of the country assured that 

economy is robust and the support in 

place reinforces its ability to overcome 

crises. This has been made possible 

by the country’s leading global position 

in terms of the number of mass testing 

conducted, which, as of press time, stood 

at more than 1.5 million. This remarkable 

feat has given the leadership better 

options for laying the groundwork for a 

new beginning in the new normal. 

His Highness Sheikh Abdullah bin Zayed 

Al Nahyan, Minister of Foreign Affairs 

and International Cooperation, summed 

it up, saying, “While we offer the best 

levels of health care, we must consider 

the possibility of the emergence of new 

pandemics, and we must not ignore the 

possibility of the emergence of other 

environmental challenges. Therefore, we 

must be prepared to address different 

challenges by investing in a scientific and 

multi-specialist environment.”

His Highness Sheikh Abdullah bin Zayed 

added, “This crisis will pass like other 

crises throughout history when humanity 

prevailed. However, the world will not 

be the same, there will be significant 

changes, but the world now knows that 

we can progress with science, qualified 

and trained human resources, and good 

leadership.”

Meanwhile, Marwan Ahmed Al Ali, 

Director General of Ajman’s Department 

of Finance, told 999 that in order to 

keep business operations running, an 

alternative approach must temporarily 

replace the traditional work system, 

adding that employees’ skills must be 

diversified to suit the next stage. “Long 

before the pandemic struck the world, 

Ajman’s Department of Finance, for 

instance, has already been maximising the 

full potential of digital technology. Hence, 

we have been prepared; our exceptional 

services and activities continue to gain 

momentum in the ‘new normal’ by 

activating of our innovative systems. The 

department has also launched virtual 

sessions, enabling government employees 

in the finance sector to harness their 

skills and knowledge through our online 

workshops and trainings,” explained Al Ali.

He also forecast that new growth 

opportunities in various areas of economy 

will emerge in the new normal stage. 

“In post-COVID-19 crisis, many growth 

opportunities such as in e-commerce, 

logistics, and information technology will 

be emerge, as the focus of the world 

will zero in on digital transformation. As 

a result, it will significantly shape the 

economic landscape. In the UAE, we have 

the flexibility to keep pace with these 

future developments and changes that will 

contribute to our economic resiliency and 

sustainability,” said Al Ali. 

SCREENING AS A COMMON SIGHT

Industry leaders agree that under the 

new normal, not only in the UAE but 

in the rest of the world, screening for 

This crisis will pass 
like other crises 

throughout history when 
humanity prevailed. 
However, the world will 
not be the 
same, there 
will be 
significant 
changes

HH SHEIKH ABDULLAH

BIN ZAYED AL NAHYAN
Minister of Foreign Affairs and 

International Cooperation

In post-COVID-19 
crisis, many growth 

opportunities such as in 
e-commerce, logistics, and 
information technology 
will be emerge, as the 
focus of the world 
will zero in on digital 
transformation

MARWAN AHMED AL ALI
Director General of Ajman’s 

Department of Finance

The future-oriented vision espoused by the UAE puts it in a better 

position to adapt to the new normal in the aftermath of the pandemic, 

according to HE Mohammad bin Abdullah Al Gergawi, Minister of 

Cabinet Affairs and the Future.

In his address in a remote meeting of the UAE government, titled 

‘Preparing For the Post-COVID-19 Period’ and held in May, Al Gergawi 

stressed upon the need to strategise in order to ensure a decent living 

standard for all. “The UAE government today is mandated to think 

beyond the coronavirus, namely the path to the next normal, and 

how we can preserve our gains and protect our financial and human 

resources, as well as rearrange our national priorities, refuel our 

economy, and maintain the decent life led by our citizens and residents,” 

said Al Gergawi.

He identified three lessons that the UAE had learned from the 

previous two pandemic-hit months. The minister said, “The first is 

that the pandemic has expedited the implementation of many future 

solutions that had been foreseen by the World Government Summit, 

and turned remote work into a reality, driven by the readiness of the 

UAE government, which is now operating entirely remotely. Distance 

education has likewise become a reality, fed by advanced technologies.”

The second lesson, he said, pointed to “a new world order and 

geopolitical changes” that would lead some countries to “turn 

increasingly inward in terms of manufacturing and food security, with 

advanced technologies to gain the upper hand as the major organising 

force in our daily activities”. Also, “some economic sectors will be 

decimated while others will emerge”.

The minister continued, “The third lesson is that the crisis has provided 

a great opportunity to create a new model for governments to be more 

flexible, a government that can coexist with only available financial 

resources, and can develop new resources to deal with rapid changes 

and different national priorities and ensure a decent life for citizens.”

PATH TO ‘NEXT NORMAL’ 

The UAE government today 
is mandated to think beyond 

the coronavirus, namely the path 
to the next normal, and how 
we can preserve our gains and 
protect our financial and human 
resources, as well as rearrange 
our national priorities

HE MOHAMMAD BIN ABDULLAH AL GERGAWI
Minister for Cabinet Affairs and the Future
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possible COVID-19 infection cases through 

temperature checks, alongside wearing of 

face masks and continuation of physical 

distancing, will become a common sight. In 

malls, commercial centres, airports, mass 

transport, and other public places, this will 

be the new trend as the mindset of people 

will still be focused on “safety first” at a 

time when the novel coronavirus remains 

a threat.

According to Dubai Airports CEO Paul 

Griffiths, the norm of physical distancing 

would have a strong impact on the 

aviation industry as most airlines would 

implement a one-seat apart rule — the 

middle seat is the one likely to remain 

vacant. He predicted that it might take 

months before air travel returns to its 

previous level. He also emphasised that 

Dubai Airports had taken care of all nuts 

and bolts before flights resumed. “So, 

while we can’t predict how quickly or 

when this will happen, I’m optimistic that 

the innate demand, when people realise 

it’s once again safe to travel, will be huge,” 

said Griffiths.

“There will come a point,” he said, “when 

the desire to travel will be even stronger 

than it has been in the past, and Dubai 

Airports and the entire aviation community 

will be ready.”  

However, he pointed out that the 

recovery of air traffic and the air travel 

industry would ultimately depend on the 

development of a COVID-19 vaccine. “Until 

a medical solution is found, the industry 

will rely on bilateral agreements that 

enable the resumption of services. We will 

gradually start to see some confidence 

build between trusted countries where 

the governments have acted significantly 

enough and early enough to get the 

spread of the virus under control.”

As airlines await the end of global 

travel disruptions, the aviation sector is 

also expecting longer check-in time and 

queues inside airport terminals due to 

stringent checks. In many airports across 

the globe, disinfection gates, thermal 

screenings, hand sanitisers, and electronic 

check-in kiosks have already been set 

up and these might stay for an indefinite 

period, according to Griffiths.

For instance, Emirates airline has 

introduced a rapid COVID-19 test for 

passengers boarding its aircraft to ensure 

that its flights remain infection-free. The 

blood testing, which was first rolled out 

on the Dubai-Tunisia flight, takes only 10 

minutes. Meanwhile, carry-on baggage will 

be limited to laptop, handbag, briefcase, or 

baby items, said the airline. All other items 

must be checked in.

WORK-FROM-HOME POLICY STAYS

Business leaders also see a dramatic shift 

of operations towards a digital, remote, 

data-driven workforce even as countries 

begin to resume economic activities. This 

contactless set-up means that the work-

from-home policy will continue to be a 

trend in the post-COVID-19 era. Companies 

are expected to take advantage of 

technology to maintain seamless 

communication between employees and 

continue critical operations.

Explaining how businesses and work 

will hit the ground running during the new 

normal, Al Ali of Ajman’s Department of 

Finance said, “The unique circumstances 

at present require adaptability to new 

policies and processes that support 

changes in the business environment, 

and one of these is the remote work 

system. For an indefinite period during 

the course of the new normal, this set-up 

will have to be employed in parallel with 

traditional office set-up.”

Thom Janssen, Middle East Head of 

Employee Insights, Willis Towers Watson, 

said that on a positive note, companies 

were able to figure out that technology 

could be their biggest ally when work 

disruptions arose. “The pandemic has 

forced us into a massive experiment in 

working from home, and many employers 

are relieved at how well staff productivity 

has held up, or even increased. 

Technology like fast broadband has been 

a huge enabler, and workers have been 

quick to switch to tools such as video 

conferencing,” he said.

Janssens’s statement was based on a 

recent survey conducted by Willis Towers 

Watson, a global advisory, broking and 

solutions company, on the impact of the 

work-from-home system on companies. 

Amongst the most striking findings 

of this study was that 22 per cent of 

UAE employers saw the new working 

arrangements as having increased 

productivity; 11 per cent said there had 

been no change in productivity; while 39 

SOCIETY

There will come 
a point when the 

desire to travel will be 
even stronger than it 
has been in the past, 
and Dubai 
Airports and 
the entire 
aviation 
community 
will be ready

PAUL GRIFFITHS
Dubai Airports CEO 

per cent said that there was only a small 

negative impact.

In terms of the study forecast as to 

when this set-up might end, most UAE 

firms, around 77 per cent, were uncertain 

about the exact month, while 13 per 

cent were thinking of the end of June. 

As per the study, even after the lifting of 

some preventive restrictions in the UAE, 

more businesses would still allow their 

employees to stay within this flexible work 

system, especially since social distancing 

measures would remain in place.

“This is a game-changing leadership 

moment for many companies. Those 

that put their people first will be best 

placed to emerge from the crisis with 

higher employee well-being, morale and 

engagement, which will all be essential 

for the future success of any business,” 

noted Janssen.

One of the global companies that first 

announced “open-ended” work-from-

home policy was the microblogging and 

social networking site Twitter. Even after 

offices re-open when conditions permit, 

the company said that it would not oblige 

its workforce to physically report for work.

In a statement, Twitter said: “If our 

employees are in a role and situation that 

enables them to work from home and 

they want to continue to do so forever, 

we will make that happen. When we do 

decide to open offices, it also won’t be 

a snap back to the way it was before. It 

will be careful, intentional, office by office 

and gradual. Opening offices will be our 

decision, when and if our employees 

come back, will be theirs.”

Facebook and Google have also told 

their employees that they would have the 

option to work from home until the end 

of 2020.

Speaking to 999, Peteromy Dominic 

Palacio, a senior human resource officer 

in the UAE, said, “We are now living in a 

very unique time. Everything has changed 

— the ‘normal’ we used to know before 

the pandemic is already outdated.” 

He said that the pandemic had taught 

companies to invest more in digital assets 

and reassess digital marketing efforts to 

navigate the uncharted waters of the new 

normal era with success. “We are now 

living in a series of transitions headed 

towards the implementation of the ‘new 

Security And Safety For All

JUNE 2020 29999 SECURITY AND SAFETY FOR ALLJUNE 202028 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All



normal’ and this extraordinary event 

will yield unprecedented outcomes and 

opportunities,” said Palacio. “This is exactly 

why we need to be adaptable to change; 

some industries will be hard hit if they 

do not quickly adapt to changes. On the 

other hand, businesses that could manage 

to course through this pandemic and its 

aftermath under the ‘new normal’ will find 

their sales growing even better.”

SAFETY IS PARAMOUNT

What experts can’t predict is how long 

Covid-19 and its ramifications will continue. 

According to the World Health Organization 

(WHO), humans may have to learn to 

coexist with the virus for a long time, as it 

may become just like any other endemic 

disease until an effective vaccine is found. 

Mike Ryan, WHO emergencies expert, 

said, “It is important that we are realistic, 

and I don’t think anyone can predict when 

this disease will disappear. There are no 

promises in this and there are no dates.”

The International Labour Organization 

(ILO) reminded companies to carry 

out risk assessments and abide by 

occupational health criteria. “In the face 

of an infectious disease outbreak, how 

we protect our workers now clearly 

dictates how safe our communities are, 

and how resilient our businesses will 

be, as this pandemic evolves,” said Guy 

Ryder, Director General of ILO.

This is exactly what the UAE wants to 

ensure following the resumption of most 

of its economic activities, especially 

in the commercial and retail sectors, 

manufacturing, construction, etc. One of 

the measures prioritised by the government 

is to make sure that returning workers 

are COVID-19 free under the ‘no test, no 

re-opening’ policy, as per the directives of 

the National Emergency Crisis and Disaster 

Management Authority.

In response, the Abu Dhabi Department 

of Economic Development issued a circular 

on re-opening shopping malls in adherence 

with strict guidelines for the health and 

safety of employees. In the second half of 

April, around 20,000 workers visited the 

Abu Dhabi Health Services Company’s 

drive-through test facilities in the emirate to 

undergo a COVID-19 test. The employees 

must secure a certificate of negative results 

before they could return to work. 

Mohammed Hawas Al Sadid, Chief 

Executive Officer, Ambulatory Healthcare 

Services, said, “As Abu Dhabi now prepares 

for its shopping malls to re-open, the 

safety and wellbeing of employees and the 

community remain our top priority.” On May 

2, Yas Mall and The Galleria were the first to 

re-open in Abu Dhabi, followed a day later 

by Abu Dhabi Marina Mall. 

Aside from the mandatory testing of mall 

employees, all the malls were urged to 

set up thermal scanners for shoppers as 

well and to provide separate entrance and 

exit points. Under the guidelines, anyone 

with fever or high body temperature 

would be denied entry. Moreover, it’s 

now mandatory for shoppers as well as 

employees to wear masks and gloves. 

Food and beverage outlets inside the 

mall are allowed to operate in a reduced 

capacity of 30 per cent, and must only 

use disposable utensils, ensure a space of 

2.5m between tables, with a maximum of 4 

customers per table.

RESIDENTS ADAPT TO CHANGE

Speaking to 999, Irish expat Raylee 

O’Sullivan said that she was still adjusting 

to the change in work culture. “I’m 

still trying to strike a balance in doing 

household chores and working inside the 

comfort of my home. It’s quite a challenge 

to adjust at first, but as the days pass, I 

learn new techniques in making my time 

more productive just like in an office set-

up,” she said.

Indian expat Vivek Chandran said that 

he was getting accustomed to the less 

physical environment, adding, “If there’s 

one positive thing that this whole roller-

coaster event this year has given us, it’d be 

more time now to spend with our family at 

home. I’ve also discovered that I can do lots 

of things I thought I couldn’t do before.”

British expat Brian Jennings, who 

normally likes being out and about, has 

adapted to spending most of his time 

within the confines of his home. “Though 

I’m glad that I can finally step out of our 

building, I think I’m giving strolling a pass 

for now. The pandemic has changed 

so much in me. I used to be more of 

an outdoorsy person. That’s why the 

preventive measures caused me a ‘cabin 

fever’ at first; but later, I found many ways 

to kill boredom. Aside from my work-from-

home set-up, book and movie marathons 

kept me busy. Now I’ve also accepted that 

this routine will stay for quite a while.” 

The safety and 
wellbeing of 

employees and the 
community 
remain our 
top priority

MOHAMMED HAWAS AL SADID
CEO of Ambulatory Healthcare Services – SEHA 
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SEHA COVID-19 testing for Abu Dhabi workers
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The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

A
round two months or more have passed since the UAE 

started taking precautionary measures to fight the 

spread of COVID-19. Alongside the efforts the country 

has made locally and globally to support those affected by the 

pandemic, the UAE also had to implement 

social distancing and prevent the virus 

from further spreading amongst the 

country’s population.

The restrictions changed work and 

education procedures, forcing people to 

acquire new habits and get used to the 

new normal in doing things, mainly 

through digital mediums. This can be 

summed up in a sentence: the pandemic 

caused a 180-degree change in what 

people used to do.

Its consequences have impacted all 

sectors. But since the commitment of 

public to health safety protocols was high, 

it contributed to easing of restrictions 

during Ramadan, a time when people are 

accustomed to performing the Tarawih 

prayer.

A week before the end of Ramadan, everyone had questions 

about the status of this year’s Eid celebrations, considering the 

National Sterilisation Programme restricting mobility and crowds. 

Gatherings of people is one of the main reasons behind the 

EID IN THE TIME OF COVID-19
Maysa Rashed Ghadeer is a 

prominent UAE writer interested in 
local affairs and a former member of 

the Federal National Council (FNC)

spread of infection amongst families and individual who did not 

comply with precautionary measures. This prompted many 

people to call for a curfew extension. 

The government decision mainly relies on the commitment of 

citizens, residents, and visitors to the 

preventive measures. Cancelling 

gatherings during Eid was a hard 

decision to make, especially as it 

comes after a period of no visits 

amongst friends and relatives.

All this has made us seek an 

answer to one question: How did Eid 

come in the time of COVID-19? Did 

this hamper Eid traditions?

Eid is a sacred occasion that 

warms the hearts, and its morning 

delights people who are fasting and 

who have always been praying for 

the return of the holy month of 

Ramadan. No matter how hard the 

conditions of COVID-19 are, it is 

enough that we are safe and healthy, 

and we have leaders who care for us.

What the UAE has built in 50 years deserves to be preserved; 

the investments it has made in building its people is a primary 

goal, but it cannot continue that growth with a sick population. It 

all lies in the public commitment to our government decisions.

The pandemic has restricted the usual gatherings that follow the month 
of Ramadan, but disease prevention is now more important than 
observing tradition

What the UAE has 
built in 50 years 
deserves to be 
preserved; the 
investments it has 
made in building its 
people is a primary 
goal, but it cannot 
continue that 
growth with a sick 
population
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THE UAE HAS ONCE AGAIN ESTABLISHED THAT SOCIAL SOLIDARITY FORMS THE 
CORE FABRIC OF ITS SOCIETY AS THE NATION’S BIGGEST FOOD DRIVE CONCLUDES 

WITH OVERWHELMING DONATIONS THAT CROSSED 15 MILLION MEALS

BY NEIL BIE

MISSION 
ZERO 

HUNGER 

FOOD SECURITY
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T
he unprecedented restriction 

on mobility necessitated by 

the COVID-19 outbreak, which 

overlapped with Ramadan, could have 

posed a challenge for people in certain 

income categories. In any other country, 

they might have faced days of hunger or 

even starvation; but the UAE wouldn’t — 

and didn’t — allow that to happen. The 

country’s government bodies, charities, 

and private companies and indivuals have 

successfully fed millions during this time.

At the federal level, the UAE government 

had a spectacular success with its ‘10 

Million Meals’ programme, to which the 

response was immense that the number 

of meals donated crossed 15 million by 

the middle of May, when the programme 

concluded. Announcing its launch last 

April, His Highness Sheikh Mohammed 

bin Rashid Al Maktoum, Vice President 

and Prime Minister of the UAE and Ruler 

of Dubai, said that providing food for 

everyone, especially on the occasion 

of the Holy Month of Ramadan, is the 

country’s priority during its battle against 

the pandemic.

The country responded whole-heartedly. 

“Over 100,000 participants from 115 

nationalities helped secure 15.3 million 

meals. All segments of the UAE society 

united to help people in need,” tweeted 

the Vice President on May 15 as the 

campaign came to an end. His Highness 

said that more than 1,000 volunteers 

worked daily to distribute the food: “All 

segments of UAE society united to help 

people in need.” 

Donations to the ‘10 Million Meals’ 

programme, headed by Her Highness 

Sheikha Hind bint Maktoum bin Juma Al 

Maktoum, Wife of His Highness Sheikh 

Mohammed bin Rashid and Chairperson 

of the Board of Trustees of UAE Food 

Bank, came from private individuals, 

humanitarian groups, and businesses of all 

sizes and shapes.

COMMITMENT TO SERVE

Following the launch of the ‘10 Million 

Meals’ campaign, thousands of individuals 

and companies stepped up to donate, and 

food distributions were done in a highly 

organised manner. Mohammed bin Rashid 

Al Maktoum Global Initiatives (MBRGI) 

and the Social Solidarity Fund against 

COVID-19 spearheaded the distribution 

across all seven emirates with an average 

of 300,000 meals distributed daily.

Lt General Abdullah Khalifa Al Marri, 

Commander-in-Chief of Dubai Police, 

stated that all security forces responsible 

Beneficiaries have 
been cooperative 

with all organisations 
responsible of executing 
the campaign. It helps 
us fulfil our 
duties to 
the fullest

LT GENERAL ABDULLAH 

KHALIFA AL MARRI
Commander-in-Chief of Dubai Police

meals, benefiting tens of thousands of 

individuals and families in the emirate. 

Food packages were delivered straight to 

labourers’ accommodations in Abu Dhabi 

city, Al Ain, and Al Dhafra areas. Officials 

estimated that the initiative averaged a 

distribution of more than 450,000 meals 

per day.

Salama Al Ameemi, Director General of 

Ma’an, highlighted that the community 

had joined hands so that all residents 

could overcome the crisis together. 

“Our community has pulled together in 

an unprecedented way this last month 

to respond to the current health and 

economic challenges that are impacting 

for logistical distribution were taking the 

necessary health precautions. “Beneficiaries 

have been cooperative with all 

organisations responsible of executing the 

campaign. It helps us fulfil our duties to the 

fullest and ensure delivering a successful 

campaign that will be added to the record 

of the UAE’s humanitarian initiatives 

benefiting its people efficiently during these 

exceptional times,” said Al Marri.

MBRGI Assistant Secretary General 

Saeed Al Eter affirmed that the country’s 

proactive steps to ensure no one sleeps 

hungry was a testament that the UAE 

was a global model for coexistence. “The 

nationwide engagement with the ‘10 Million 

Meals’ campaign reflects the deeply-rooted 

values of giving and social responsibility 

in the public awareness in the UAE. 

The outstanding response to help the 

vulnerable demonstrates the cohesion and 

social solidarity that forms the UAE’s core 

fabric and constitutes the priorities of its 

national agenda,” said Al Eter.

RESIDENTS IN ACTION

In Abu Dhabi, the Authority of Social 

Contribution (Ma’an) has witnessed 

the active participation of hundreds of 

UAE citizens and residents who have 

offered their time and dedication to help 

out charitable institutions as part of the 

organisation’s ‘Together We Are Good’ 

initiative.

As of early May, the initiative witnessed 

the distribution of more than 3 million 

not only Abu Dhabi, but the rest of the 

world. By working together, we will ensure 

that the most vulnerable in our community 

receive the support they need during this 

period,” said Al Ameemi.

When the food baskets began reaching 

their intended recipients, volunteers 

dedicated their weekends to delivering 

the packages that included rice, pasta, 

dates, noodles, tea, and more. Families 

with infants were also provided with the 

necessary supplies.

Emirati volunteer Mubarak Al Ahbabi 

has shown that the youth can make such 

a difference to the UAE’s inclusive fight 

against the pandemic. “The Authority of 

FOOD SECURITY

The outstanding 
response to 

help the vulnerable 
demonstrates the 
cohesion and social 
solidarity that 
forms the 
UAE’s core 
fabric

SAEED AL ETER
Mohammed bin Rashid Al Maktoum Global 

Initiatives Assistant Secretary General 

The number of meals donated for the ‘10 Million Meals’ programme 

crossed 15 million by the middle of May

Mohammed bin Rashid Al Maktoum Global Initiatives and the Social Solidarity Fund against 

COVID-19 spearheaded the distribution of the ‘10 Million Meals’ across all seven emirates
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Over 100,000 
participants from 

115 nationalities helped 
secure 15.3 million meals. 
All segments of the UAE 
society united to help 

people in 
need

HH SHEIKH MOHAMMED

BIN RASHID AL MAKTOUM
Vice President and Prime Minister of the UAE 

and Ruler of Dubai

The Authority of Social Contribution (Ma’an) distributed more than 3 million meals, benefiting 

tens of thousands of individuals and families in Abu Dhabi

W
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By working 
together, we 

will ensure that the 
most vulnerable in our 
community receive the 
support they need during 
this period

SALAMA AL AMEEMI
Director General of Ma’an 
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Social Contribution – Ma’an is, simply, 

from the community for the community. As 

the youth, we’re here to offer our support 

in these times. It’s the least we can do 

to offer our thanks to the UAE, thanks 

to everything it has done for us,” said Al 

Ahbabi.

Expat volunteer Jelena Mladenov, from 

Serbia, stated that giving her time to help 

citizens, fellow expats, and tourists was 

a fulfilling feeling. She said that the hope 

and smiles of appreciation she could see 

in the eyes of those who received the 

baskets was her driving force to continue 

volunteering. “I’m volunteering for the 

Ma’an food support scheme because I 

wanted to give something back to the UAE 

community. I love to volunteer because 

it makes me feel good helping people in 

need,” she said.

For Abu Dhabi resident Lalita Davies 

from Belgium, volunteerism during these 

difficult times must involve all segments 

of society. She said, “I would encourage 

everybody to volunteer at this time. It’s a 

time for the community to come together; 

people really need us right now. We’re 

able to deliver food supplies, educational 

aid and medicine support to families 

who have been affected by the current 

situation.”

EXPANSIVE REACH

Sharjah Charity International (SCI) 

also provided thousands of meals daily, 

reaching more than 250,000 meals 

for workers in the emirate during the 

Ramadan season.

Rashid Saleh bin Hammad, Head of 

Resources Development Department at 

SCI, stated that they were in collaboration 

with over 80 distribution points spanning 

13 sites within the city; 20 sites in the 

central region and Dhaid; and 47 sites 

at the eastern region, particularly at 

housing sites in Dibba Al Hisn, Kalba, and 

Khorfakkan areas.

The Fujairah Charity Association (FCA) 

provided more than 150,000 Iftar meals 

for the first half of the Holy Month, with an 

average of 10,000 meals distributed every 

day. All the volunteers strictly adhered to 

preventive health measures during the 

distribution drive. FCA Chairman Saeed 

bin Mohammed Al Raqbani stated that 

the Ramadan food assistance showed 

the association’s dedication to promoting 

the values of compassion, solidarity, 

and tolerance, especially during these 

exceptional circumstances. 

BEYOND THE EMIRATES

The UAE has proven that its 

determination to prevent hunger is not 

restricted to the country alone; it has 

gained recognition and praise globally for 

sending aid to other countries in need.

David Beasley, Executive Director of the 

United Nations World Food Programme 

(UN WFP), thanked the country’s 

unwavering commitment to prevention of 

disease and hunger in different parts of 

the world. “The UAE continues to break 

ground in the fight against COVID-19 

and hunger around the world. Our new 

air bridge is a great example of coming 

together when we need it the most. When 

WFP and the UAE join forces, we save 

lives,” tweeted Beasley.

The international air bridge operation 

provides essential humanitarian and health 

supplies, dedicating three aircraft to move 

both cargo and personnel until the end of 

2020. This air bridge has already sent out 

over 455 tonnes of supplies for at least 

41 countries, estimated to assist around 

455,000 medical professionals in their line 

of duty.

His Highness Sheikh Abdullah bin Zayed 

Al Nahyan, Minister of Foreign Affairs and 

International Cooperation, underlined that 

through this air bridge, the UAE would 

continue providing aid to Africa, Asia, 

and Europe. “The agreement with WFP 

forms a key part of the UAE’s commitment 

to global solidarity in addressing the 

COVID-19 pandemic,” said the minister. 

“We believe that multilateral cooperation 

will be essential to both stopping the 

virus’s spread and managing recovery.”

The UAE continues 
to break ground in 

the fight against COVID-19 
and hunger around 
the world. Our new air 
bridge is a great example 

of coming 
together 
when we 
need it the 
most

DAVID BEASLEY
Executive Director of the United Nations World 

Food Programme

BREAKDOWN OF DONATIONS FOR THE 
‘10 MILLION MEALS’ CAMPAIGN As of May 7 

710,000 MEALS 

Entrepreneurs and prominent 

businessmen

4.6 MILLION MEALS

Companies

5.6 MILLION MEALS

Humanitarian and charitable 

organisations

1.5 MILLION MEALS

Online donations

645,662 MEALS

SMS donations

901,000 MEALS

In-kind donations

FOOD SECURITY

IMMERSING YOU
IN NATURE

Cityland Group is the developer behind some of the world’s most recognized and unique leisure and 
entertainment destinations for the whole family in the UAE. Our unique combination of project 
development experience and unique agricultural and landscaping expertise distinguishes us in the market 
and has made us known for one-of-kind developments like Dubai Miracle Garden, Dubai Butterfly 
Garden, Al Ain Paradise and the upcoming, hotly anticipated retail development Cityland Mall known as 
the World’s first Nature-inspired Retail and Entertainment destination in Dubai, United Arab Emirates.

Nature has been a core part of our business and the main inspiration to build a world class facility that 
offers unique experiences which is fresh to the UAE and the region at large. Cityland has redefined how 
residents and visitors in the UAE interact with nature and enjoy time with their loved ones. We provide 
the best entertainment and leisure experience to people in the communities by bringing nature one-step 
closer to people with every developments we do.

cityland.com
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FAMILY

BRINGING BRINGING 
THEM THEM 
HOMEHOME

THE UAE HAS GONE TO GREAT LENGTHS TO FACILITATE THE RETURN OF ITS 
CITIZENS AND RESIDENTS STRANDED OVERSEAS BY TRAVEL RESTRICTIONS 

AMIDST THE PANDEMIC. 999 PRESENTS SOME OF THE MOST MOVING STORIES

BY MARK NITUMA

JUNE 2020
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FAMILY

I
t’s the normal human reaction 

to be with our family in times of 

difficulty or uncertainty; more so, if 

that crisis happens to be widespread 

globally. However, the very nature of the 

coronavirus disease (COVID-19) and the 

ensuing travel restrictions have prevented 

people across the world from reaching 

each other. Citizens and expats in the 

UAE, too, have faced this situation, but the 

country’s leadership has been exerting all 

efforts to bring them home, the best place 

could ever be, and reunite them with their 

loved ones. 

His Highness Sheikh Mohamed bin 

Zayed Al Nahyan, Crown Prince of Abu 

Dhabi and Deputy Supreme Commander 

of the UAE Armed Forces, sent a 

warm message that has tugged at the 

heartstrings of both citizens and expats. 

“We must invest for the benefit of people 

and put a smile on their faces,” said 

the Crown Prince. “We wish, and I wish 

personally, that our residents in the UAE 

will feel that this is their second home. 

We cannot compensate them in their first 

home. But this is their second home. God 

willing, this crisis will pass. But we need to 

be a little patient.” 

In another instance of the country’s 

leaders showing how much they care, His 

Highness Sheikh Saud bin Saqr Al Qasimi, 

Supreme Council Member and Ruler of 

Ras Al Khaimah, personally responded to 

a heartwarming letter penned by a British 

boy who had met the RAK Ruler during a 

visit at his school. 

Also amongst those who continuously 

extend help beyond their call of duty are 

the UAE police forces, making a great 

humanitarian effort against the backdrop 

of the pandemic. 

UAE, A BELOVED HOME

Eilidh Ashton, 19, and Luca Alexander 

Summers, 9, are both children of expat 

parents who have been in the UAE for 

more than a decade. Their wanting to 

return to this country comes from the fact 

that both call the UAE their true home, as 

they were born and raised here.

The two recently became living 

testaments to the promise made by His 

Highness Sheikh Mohamed bin Zayed that 

the goal of the UAE is to put a smile on the 

faces of all citizens and expats alike.

Luca, who is Australian, finally got the 

chance to hug his mother Lindsey in May, 

after a gap of almost two months. His 

mother had accompanied him to Sydney 

and left him there with her family to spend 

a short vacation. He was supposed to 

return to Dubai after 10 days, but the 

pandemic had him stuck in Sydney for 

weeks and weeks, while his mother felt 

anxious waiting for his return.

Thanking the UAE for facilitating her 

son’s flight, Lindsey said, “We’re very 

excited to have my family back together 

again. I’d like to thank the UAE for 

everything they’ve done for us. We’re very 

happy for the help they gave us.” 

For Luca, no words can describe the 

feeling of being back in his parents’ arms. 

More than elated, he said, “Thank you, 

UAE government for trying hard to bring 

me back. I’m very happy.”

Eilidh, a British teen, also expressed 

utmost gratitude after she returned to 

her family in Abu Dhabi. She had gone 

to Britain and then wasn’t able to come 

back for over a month. During that time, 

she realised even more that home is 

where the heart is — and in her case, 

it’s the UAE, where she was born and 

brought up. “I was born in the UAE. It’s 

my country, and it’s heartening to return 

to my homeland. There are no words that 

can express my thanks and gratitude to 

the UAE government for facilitating my 

return to the country and helping me stay 

close to my mother, family and friends,” 

she said after seeing her parent at the Abu 

Dhabi Airport. Her mother, Christina, also 

expressed her thanks and gratitude to the 

UAE leadership for helping her daughter 

return to her. 

A video shared by the state news agency 

WAM showed the teenager and her 

mother sharing a “foot shake”, instead of a 

hug, to maintain social distancing. 

ANSWERED PRAYER

“It has been 52 sleeps now that I have 

been apart from my mother. I feel so sad 

because we have never been apart for 

this long and all I dream and wish for 

is my mummy’s return,” read part of a 

letter written by seven-year-old Archie 

Appleyard. 

The British child had penned these 

words not for a diary but for a letter to His 

Highness Sheikh Saud bin Saqr Al Qasimi. 

This was accompanied by a drawing titled 

We must invest 
for the benefit of 

people and put a smile on 
their faces. We wish, and I 
wish personally, that our 
residents in 
the UAE will 
feel that 
this is their 
second 
home

HH SHEIKH MOHAMED

BIN ZAYED AL NAHYAN
Crown Prince of Abu Dhabi and

Deputy Supreme Commander of the 
UAE Armed Forces

Thank you, UAE 
government for 

trying hard 
to bring me 
back. I’m 
very happy

LUCA ALEXANDER SUMMERS
UAE returnee from Australia

I was born in the 
UAE. It’s my country, 

and it’s heartening to 
return to my homeland. 
There are no words that 

can express my 
thanks and 
gratitude 
to the UAE 
government 

EILIDH ASHTON
UAE returnee from UK 

Luca, 9, finally got the chance to hug his mother Lindsey after almost two months

W
AM

Luca and family after his arrival 

W
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Eilidh, a British teen, who calls the UAE her true home

Eilidh with her mother at the Abu Dhabi Airport

W
AM
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The Day My Mummy Comes Back Home 

to Me, showing the little boy and his father 

waiting as the plane carrying his mother 

arrived in the UAE.

Archie appealed for the return of his 

mother, Jessica, who went to the United 

Kingdom to attend her father’s wake but 

was unable to return because of air travel 

disruptions. For the boy, the idea of writing 

to His Highness Sheikh Saud bin Saqr Al 

Qasimi occurred as he had experienced 

the warmth that His Highness has for his 

people and children during a visit to their 

school, RAK Academy Al Hamra, in 2019. 

Archie recalled this visit in his note, saying 

that he remembered His Highness as a 

“very kind, helpful sheikh”. But would he 

get a response?

One morning in May 2020, Archie 

received a special handwritten letter 

delivered at their residence in Ras Al 

Khaimah. This letter read:

“Dear Archie,

Thank you for your letter, I enjoyed 

reading it. I remember meeting you and 

having a great day with you and your 

classmates.

“I understand you miss your mommy very 

much and I am very proud of you for being 

a brave boy.

“I hope bringing her home will make you 

smile.”

At that moment, Archie knew he would 

soon be able to give his mother a warm 

embrace again. The closing and signature 

of this letter also put a big smile on his 

face. It said: “Sincerely, Saud bin Saqr Al 

Qasimi.”

Archie had been absolutely right about 

His Highness being kind and helpful. 

Even before he replied to the little boy’s 

letter, Sheikh Saud bin Saqr Al Qasimi 

had begun making preparations to bring 

Jessica home, and directed the concerned 
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Archie while opening a special letter

An Emirati father turns emotional after seeing his three-

year-old daughter, Ghalia Mohammed Al Amoodi, after 

50 days
Ghalia’s repatriation was made possible by the Ministry of Foreign Affairs and International 

Cooperation, and the Ministry of Interior

I’m so happy to have 
my mommy back. 

I can’t believe that this 
has happened, and thank 
you so much to 
His Highness 
Sheikh Saud 
bin Saqr Al 
Qasimi

ARCHIE APPLEYARD
Son of British expats in UAE 

authorities to make it happen. In the early 

hours of May 13, Jessica arrived in the 

UAE. All medical protocols were followed, 

and she entered a 14-day quarantine 

before she was reunited with Archie and 

her husband Richard.

Overjoyed, the child said, “I’m so happy 

to have my mommy back. I can’t believe 

that this has happened, and thank you so 

much to His Highness Sheikh Saud bin 

Saqr Al Qasimi.” 

Richard said that everyone was excited 

to be together again, and amazed at His 

Highness’ gesture. “We are absolutely 

overwhelmed to have received a 

handwritten letter from His Highness. We 

are forever thankful,” he said.

In a response on his Instagram account, 

His Highness Sheikh Saud bin Saqr Al 

Qasimi said: “We worked to help reunite 

[Archie] with his mother at the earliest 

opportunity, highlighting on Zayed 

Humanitarian Day that the UAE will always 

be a beacon of humanity in this world.”

FRUITFUL COORDINATION 

Effective coordination amongst various 

UAE government agencies paved the way 

for the reunion of a three-year-old Emirati 

girl, Ghalia Mohammed Al Amoodi, and her 

family in Dubai.

Spearheaded by the Ministry of Foreign 

Affairs and International Cooperation 

and facilitated through the Ministry of 

Interior, the child’s return took place in 

coordination with the UAE Embassy in 

Saudi Arabia and other relevant authorities 

in the kingdom.

Earlier in March, Ghalia’s grandmother 

brought the toddler to Damman in Saudi 

Arabia from Dubai to follow the child’s 

mother. But as the coronavirus pandemic 

brought aviation to a halt, they were stuck 

in the kingdom. Worse still, the toddler 

couldn’t even meet her mother because 

of the movement restrictions across 

Saudi Arabia. The mother first came 

back to Dubai and then, after 50 days, 

they were reunited on April 22, following 

special arrangements made by the UAE 

government in coordination with the Saudi 

authorities.

The girl’s father, Mohammed Al Amoodi, 

said, “The Ministry of Foreign Affairs and 

International Cooperation has provided 

all the necessary facilitation and attention 

to ensure the return of my daughter and 

follow-up on her condition throughout her 

presence in Saudi Arabia and until her 

return to our homeland. 

“We thank our government and our 

leadership for standing by us in this crisis 

and standing by every citizen and resident 

in our homeland.

“I extend special thanks to the Ministry 

of Foreign Affairs and International 

Cooperation, under the leadership of 

His Highness Sheikh Abdullah bin Zayed 

Al Nahyan,  Minister of Foreign Affairs 

and International Cooperation, and the 

Ministry of Interior under the leadership 

of His Highness Lt General Sheikh Saif 

bin Zayed Al Nahyan, Deputy Prime 

Minister and Minister of Interior, for all the 

support and for facilitating all procedures. 

We also thank the Ministry of Health 

and Prevention for everything they do, 

especially during this crisis.”

BEYOND THE CALL OF DUTY

Psychology student Emily Sutton found 

herself stuck in Liverpool, England for six 

weeks due to border closure. In an act of 

humanitarianism for the student and her 

family, who now reside in the emirate, 

Dubai Police offered all possible help 

they could provide to bring them together 

again in the UAE.

On the day of her arrival in the second 

week of May, Emily’s parents waited 

eagerly for her at the Dubai International 

Airport, as seen on a video posted by 

Dubai Police on their Instagram account. 

Seeing her from a safe distance, her 

family almost broke down in tears. As 

per protocol, Emily was placed first in 

mandatory quarantine at a hotel.

Her mother Jenny expressed her 

deep gratitude to Dubai Police for their 

humanitarian response to the family’s 

Archie’s mother, Jessica Fitzjohn, arrived in the UAE from 

the United Kingdom on May 13 

His Highness Sheikh Saud bin Saqr Al Qasimi, Supreme Council Member and Ruler 

of Ras Al Khaimah, sends a special handwritten letter to Archie
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We thank our 
government and our 

leadership for standing by us 
in this crisis and standing by 
every citizen and resident in 
our homeland
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FAMILY

Dubai Police facilitated the return of Emily Sutton (L) to the UAE after being stuck in Liverpool, 

England for six weeks due to border closure
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plight as well as for overseeing the safe 

return of her daughter to the UAE. “I’m 

extremely happy that my daughter has 

come home to Dubai. We’ve had so much 

help and support from all the authorities. I 

can’t even express how happy I am. I want 

to cry,” said Jenny.

COUNTING EVERY SECOND

A couple who had been stranded in 

South Africa for more than a month told 

999 about what parents truly felt when 

separated from their children, uncertain of 

when they could see each other again.

British national Mark Hill and his Italian 

wife Chiara Maion had made many 

attempts to fly back from Cape Town to 

Dubai to be with their baby girl Skye, 

aged two. The couple had decided to take 

a short vacation overseas and without 

bringing their daughter along, as she was 

born prematurely and was not so strong. 

They left her in the care of a nanny and 

house help at home, who had the support 

of other family members and close friends 

living in Dubai.

However, their vacation turned into 

desperation when their stay in South 

Africa was extended by days and then 

weeks due to border closures. “We were 

counting each second during the past one 

month,” said Hill.

Being away from their daughter, the 

father said, had been very emotional, 

especially for his wife. Thanks to video 

calls, her worries were eased, but nothing 

could be compared to having their baby in 

their arms during these exceptional times. 

“We were singing in the evening [to cheer 

her up] and tried to be with her [on video 

calls] during bedtime. We created a routine 

to make her comfortable,” said Hill.

The couple was originally supposed to 

return to the UAE on March 21, but when 

air travel disruptions took place across 

continents, they tried leaving South Africa 

sooner than the scheduled departure 

date, anxious to return to Skye. At first, 

they managed to book a flight back to 

the UAE for March 19. But their hopes 

collapsed, because on the same day, the 

UAE suspended the re-entry of all its valid 

residence visa holders who were out of 

the country. The two-week suspension 

was meant to contain the spread of 

COVID-19.

We’ve had so much 
help and support from 

all the authorities. I can’t 
even express how happy I 
am. I want to cry

After they sought the help of the 

UAE embassy in South Africa, the UAE 

government made the arrangements for 

them to fly back. “We’re so happy and so 

very grateful to the UAE government and 

the respective embassies and consulates,” 

said Chiara Maion, after landing in Dubai. 

Hill added, “We’re short of words to express 

our gratitude to the UAE government and 

Italian diplomats who helped us.”

They were finally reunited with their 

daughter after undergoing a mandatory 

14-day quarantine at a hotel.

ACTION WITHIN 24 HOURS

The leadership’s assurance to UAE 

expats has included helping even their 

family members who aren’t UAE residents.

One such case is that of a US citizen, 

who pleaded that she needed to come 

to the UAE to take care of her father, who 

was infected with COVID-19. 

In early May, the woman was reunited 

with her beloved father in the UAE. Her 

documents were processed in just 24 hours 

after the UAE government learned about 

her story. She said that she was surprised 

by a phone call that reassured her that 

she’d receive help the next day to facilitate 

her arrival to the UAE from the US.

Thanking the UAE government, she said, 

“I’m fortunate about the speedy response 

and sympathy of officials in the UAE. Words 

fail to express my happiness and gratitude 

to the UAE’s government and people for 

their humanitarian support for me.”

PROCESS OF COMING HOME 

UAE residents stranded abroad need to fill out a Tawajudi form on the website 

of the Ministry of Foreign Affairs and International Cooperation (MoFAIC). The form 

can be accessed through the link www.mofaic.gov.ae/en/Services/Forms/twajudi.

One needs to write in the form the reason for being out of the country, preferred 

flight details, and proof of residency. The form allows MoFAIC to assess the most 

high-priority cases, such as parents and children who are separated or those with 

urgent medical requirements. 

This step comes from the keenness of the UAE to ensure the health and safety 

of residents and facilitate their return to the country in emergency cases.

Etihad and Emirates airlines both offer one-way flights to several cities to bring 

everyone home.

FAMILY COLUMN

CRIME DROP OFFSET BY 
COUNTRIES’ INAPPROPRIATE ACTS 

Ali Obaid is a veteran Emirati commentator and 
writer on local issues; he currently heads the News 

Centre at Dubai Media Incorporated

While all kinds of criminal offences dropped globally during the 
pandemic, some countries have steered in new directions, but not 
morally justifiable 

E
verything in this life has two sides: one positive and one 

negative. Despite COVID-19 spreading all around the 

world and causing discomfort to people across many 

countries, there are sides that may appear beneficial. 

One of the positive effects is that during the precautionary 

measures taken by countries to combat the pandemic, crime 

rates have remarkably gone down gobally, including in the 

UAE. The Public Prosecution in Abu Dhabi revealed in April 

2020 that the crime rate in the emirate had dropped by almost 

38 per cent during the implementation of the national 

sterilisation programme compared to the 

same period last year.

The Director of Public Prosecutions in 

Abu Dhabi said that the period from 

March 8 to April 13 recorded 9,510 cases 

in 2020, compared to 15,186 during the 

same period in 2019. 

He added that there were 2,779 cases 

of bounced cheques compared to 3,212 

cases in the same period last year, with a 

decrease of more than 13 per cent. 

Violations of the Residency and 

Foreigners Affairs Law reached 526 

cases during the containment period of 2020 compared to 815 

during the same period in 2019, with a decrease of more than 

35 per cent.

Within the period of comparison between 2019 and 2020, 

decrease was noted in the following: 18 per cent in crimes of 

assault; 44 per cent in theft; and 36 per cent in drug abuse 

cases. The biggest drop was in traffic mishap cases, as only 55 

traffic accidents were recorded during this period, and the 

figure of road deaths dropped by 50 per cent. This was an 

obvious results of individuals adhering to the instructions 

issued by the authorities and stayed at home.

When people lose 
morals, countries 
can fix it. But, when 
countries become 
immoral, who will 
do the reform?

As for the situation at the global level, a report published by 

Time.com revealed a decrease in crime rates worldwide with 

the emergence of COVID-19, pointing out that the rates 

continued decreasing with the imposition of lockdowns, the 

cessation of trade, and closing all major stores in many 

countries of the world. 

The situation is almost the same globally following 

restrictions imposed because of the contagion. According to 

Time.com, New York City, the most affected state, witnessed a 

significant decrease in murder, rape, robbery and assault. The 

city of Los Angeles, too, recorded a big 

drop in crimes. 

The lockdown had a remarkable effect 

in Miami – the city did not witness a 

single killing for seven consecutive 

weeks, something unseen in 60 years. 

Crime rates in Latin America have 

fallen to levels not seen for decades.

The decrease in crime rates is 

something positive amidst all the 

negatives of the contagion, and the 

police and security departments will 

undoubtedly analyse the patterns in 

order to reap the benefits in the future.

The sad part of this contagion ordeal is that some countries 

that consider themselves advanced and present themselves 

as a model of moral behaviour appear to have lost their way. 

Some of these countries have committed international piracy, 

confiscating medical equipment and masks going to other 

countries. Surprisingly, these countries bluntly admitted their 

inappropriate acts, justifying it by their own lack of protective 

gear.

When people lose morals, countries can fix it. But, when 

countries become immoral, who will do the reform?

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior
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BUOYED BY A 
BREAKTHROUGH

BY NEIL BIE

THE CORONAVIRUS PANDEMIC HAS BROUGHT OUT THE SCIENTIFIC 
PROWESS OF THE UAE, WHICH IS TRIALLING A NOVEL STEM CELL 

THERAPY AND IS LEADING THE CHARGE IN MANY OTHER WAYS
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T
he COVID-19 pandemic has 

compelled our world to put its best 

brains together and race towards a 

medical science breakthrough that would 

allow humankind to recover and move 

forward. In the true spirit of solidarity, the 

UAE has outlined its commitment to help 

the world combat the disease, actively 

participating in international conferences 

held remotely.

Amongst these was an online pledging 

conference held on May 4, titled 

‘Coronavirus Global Response’, that aimed 

to raise about $8 billion (nearly Dhs30bn) 

to consolidate worldwide efforts to 

prevent the spread of COVID-19. 

During this conference, HE Reem bint 

Ibrahim Al Hashemy, Minister of State for 

International Cooperation, represented 

the UAE and underlined its ongoing 

efforts to help fellow countries. She 

said, “The UAE is already an urgent, 

dedicated, and responsible actor in the 

fight against COVID-19 and will continue 

to work tirelessly at the forefront of the 

global response to its threat.” The minister 

emphasised that the country’s COVID-19 

tests had crossed 1.2 million at that point, 

and that several breakthroughs were 

being tested in order to help the world 

fight this invisible enemy.

Meawhile, European Commission 

President Ursula von der Leyen, one of 

the event hosts, emphasised, “Today the 

world showed extraordinary unity for the 

common good. Governments and global 

health organisations joined forces against 

coronavirus. With such commitment, we 

are on track for developing, producing, 

and deploying a vaccine for all.” 

As work on finding a vaccine continues, 

the UAE exerts every effort at the national 

level to speed up patients’ recovery by 

developing a stem cell treatment that 

shows promising results in its clinical 

trial. Aside from this, it’s also testing 

wastewater passing through the sewers 

to track COVID-19 amongst the general 

population, alongside other studies being 

carried out with the aim of sharing the 

results with the entire world.

STUDYING THE STRAIN

Researchers from the Mohammed bin 

Rashid University of Medicine and Health 

Sciences, the Dubai Health Authority, and 

the Al Jalila Children’s Specialty Hospital 

are currently in the process of sequencing 

viral samples coming from more than 240 

COVID-19 patients in the UAE.

Researchers in China had published the 

first official sequencing of the coronavirus 

back in January 2020, now known as 

‘Strain A’ and further studies revealed that 

there are three strains so far, of which 

‘Strain B’ and ‘Strain C’ are derivatives of 

the original strain. “The study has found 

that, based on those 25 cases (of the early 

infection in the UAE), there are two strains 

in the UAE, 24 [of these cases] were found 

to have Strain B of the virus, and most of 

them were related to travel to Europe,” 

said Dr Alawi Ali Al Sheikh, spokesperson 

for the advanced sciences sector in the 

UAE. “There is only one case that had 

Strain A of the virus, and it was a Chinese 

tourist coming from Wuhan (the city from 

where the virus began spreading),” added 

Dr Al Sheikh, whose team based its 

findings on the genetic sequencing of the 

virus in the UAE in comparison with the 

known international strains.

Dr Al Sheikh said, “Our country is 

contributing to the global scientific 

community’s efforts to understand 

COVID-19 by providing this information 

to an international research database for 

scientists and researchers.”

UAE’S BREAKTHROUGH

The country’s leadership congratulated 

a team of medical scientists for an 

innovation that will potentially contribute 

to global efforts to curb the contagion.

In April 2020, the Abu Dhabi Stem Cell 

Centre (ADSCC) discovered a way to 

fast-track the recovery of coronavirus 

patients with the extraction and eventual 

Our country is 
contributing to 

the global scientific 
community’s efforts to 
understand COVID-19 by 
providing information to 
an international research 
database for 
scientists 
and 
researchers

DR ALAWI ALI AL SHEIKH
Spokesperson for the advanced sciences

sector in the UAE

A total of 28 
researchers 

and specialists have 
collaboratively worked 
on developing this 
breakthrough treatment, 
which is a source of 

inspiration 
and pride for 
all of us

FATIMA AL KAABI
Head of Haematology and Oncology at

Sheikh Khalifa Medical City

reintroduction of stem cells from the 

patients’ own blood. The ADSCC team’s 

method has recently been granted a 

patent by the UAE Ministry of Economy.

Fatima Al Kaabi, Head of Haematology 

and Oncology at Sheikh Khalifa Medical 

City, who was part of the team behind 

the stem cell treatment, said that the 

new therapy, still under clinical trial, was 

the first of its kind in the UAE’s history. 

She said that it was important to note 

that the new potential therapy is a 

supportive treatment to help recovery 

and that the therapy alone would not kill 

the virus. “A total of 28 researchers and 

specialists have collaboratively worked on 

developing this breakthrough treatment, 

which is a source of inspiration and pride 

for all of us,” she said.

Around 73 COVID-19 patients in the 

country who were experiencing severe to 

critical symptoms received the treatment, 

and all of them became symptom-free. 

“The more patients we can try the 

treatment on, the faster we’ll decide how 

efficient the treatment is. We will compare 

the conditions of the patients who have 

received the supportive treatment with 

those who have not. The next step will be 

toward applying the treatment on a larger 

scale,” said Al Kaabi.

Experts have hypothesised that the 

blood samples that have undergone 

their scientific methods regenerate 

lung cells and modulate each patient’s 

immune system to prevent the body from 

overreacting to the COVID-19 infection. It 

is administered through inhalation. 

PUBLIC HEALTH

The UAE is already 
an urgent, 

dedicated, and responsible 
actor in the fight against 
COVID-19 and will continue 
to work tirelessly at the 
forefront of 
the global 
response to 
its threat

HE REEM BINT IBRAHIM

AL HASHEMY
Minister of State for International Cooperation

Abu Dhabi Stem Cell Centre researchers developing a stem cell 

medication to treat COVID-19 patients

The stem cell treatment being developed in the UAE is a supportive treatment for 

COVID-19 patients, regenerating lung cells to prevent complications
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ADSCC hopes that its initiative would 

encourage fellow medical researchers 

to look for other possible ways to help 

more patients recover. The Centre 

provides training, knowledge of the 

necessary technology, as well as a step-

by-step guidance for more hospitals to 

treat more patients soon.

MASS TESTING OF SEWAGE 

Experts from the Khalifa University of 

Science and Technology and researchers 

from its Centre for Biotechnology and the 

Centre for Membranes and Advanced 

Water Technology have explored the 

possibility of looking for traces of 

the SARS-CoV-2 virus, which causes 

COVID-19, in municipal sewage water as a 

means of early detection. 

The logic behind testing wastewater 

originated from studies indicating that 

both symptomatic and asymptomatic 

COVID-19 patients had the possibility of 

spreading the virus through human waste. 

Khalifa University specialists said that this 

could be a form of indirect mass testing. 

Sewage samples taken from various areas 

and then lab-tested might reveal if the 

virus is present in any of those areas.

Khalifa University Executive Vice 

President Dr Arif Sultan Al Hammadi 

explained that through this research, 

the university “aims to establish a 

monitoring system for COVID-19 in 

municipal wastewater streams, linking 

it with simulation models developed for 

predicting and controlling the spread of 

the pandemic, together with the health 

authorities”.

EXPERTS TO CONVERGE

The UAE’s fight against the coronavirus 

involves concerted efforts from the public 

and private sectors of health care.

Abu Dhabi Cleveland Clinic announced 

that the emirate would soon witness 

the launch of its Centre for Global and 

Emerging Pathogens Research, which 

aims to be a scientific hub for expediting 

studies for treatments and vaccines for a 

multitude of viruses and pathogens.

The Centre will be led by a team of 

international experts to conduct extensive 

research on COVID-19, dengue fever, 

AIDS, highly pathogenic influenza, and 

Zika-virus related conditions, to name 

a few. Serpil Erzurum, MD, chair of the 

Lerner Research Institute, Cleveland 

Clinic, summed it up, “Novel pathogens to 

which we have little or no immunity are a 

tremendous risk to global health. We have 

some of the world’s top research experts 

in virology, immunology, genomics, 

population health and drug discovery 

coming together to form a team approach 

on infectious disease research.”

As in the words of medical experts 

“diseases know no borders” and so does 

COVID-19. Since the outbreak began, 

it has spread like wildfire to over 200 

countries in all continents. To this end, the 

world still tries to discover an effective 

antidote. However, the entire global 

healthcare system grapples with the 

continued rise in the number of cases. 

The UAE’s commitment to at least ease 

the weight by contributing to the early 

prevention, detection and treatment of the 

disease will go down in history, because 

it’s done for the common cause of 

achieving victory for the human race. 

FOOD SECURITY

We have some of the 
world’s top research 

experts in virology, 
immunology, genomics, 
population health and drug 
discovery coming together 
to form a team 
approach on 
infectious 
disease 
research

SERPIL ERZURUM, MD
Chair of the Lerner Research Institute,

Cleveland Clinic

Experts at the Khalifa University of Science and Technology looking for 

possible traces of the SARS-CoV-2 virus in municipal sewage water
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T
here’s a light that shines bright 

in many countries, expressing 

gratitude for receiving unexpected 

assistance from a nation that’s not in close 

proximity to them — at least in terms of 

geographical location — but has offered 

so much help, saving people’s lives and 

bolstering the fight against the COVID-19 

pandemic. The light projects a message of 

thanks for the global solidarity shown by 

the UAE.

One of the countries that have shown 

its gratitude to the UAE is Switzerland. 

It displayed the UAE flag on the iconic 

Matterhorn mountain in appreciation of the 

country’s international efforts to serve as a 

beacon of unity during these challenging 

circumstances. The UAE has done this not 

just with words but with action, sending 

aid to all parts of the world and working 

with the international community to share 

scientific knowledge on the COVID-19 

vaccine development.

Reiterating the country’s steadfast 

commitment to the global fight 

against the coronavirus contagion, His 

Highness Sheikh Abdullah bin Zayed 

Al Nahyan, Minister of Foreign Affairs 

and International Cooperation, said in a 

message to the United Nations Secretariat: 

“The UAE is conscious that the COVID-19 

pandemic represents more than a public 

health emergency and is well aware of the 

significant and unprecedented challenges 

that can only be overcome through shared 

determination and global cooperation.

“We also understand the critical 

importance of protecting the human 

rights of all people in the UAE, 

irrespective of citizenship or status. 

Accordingly, consistent with the 

Sustainable Development Goals principle 

of ‘leave no one behind’, the UAE 

government has adopted a multifaceted 

response to the COVID-19 pandemic, 

grounded in the principles of public trust, 

transparency, and the provision of testing 

and treatment for all.”

In terms of foreign aid, the UAE has so 

far dispatched more than 500 tonnes of 

aid to nearly 50 countries, supporting over 

500,000 medical professionals across 

the globe. Moreover, the International 

Humanitarian City in Dubai has facilitated 

the distribution of around 85 per cent of 

the World Health Organisation’s personal 

protective equipment (PPE) shipments 

worldwide.

Giving a message of thanks, Inas 

Mekkawy, Head of the League of Arab 

States Permanent Mission in Rome, 

praised the humanitarian role played 

by the UAE, hailing its aid missions to 

several nations. Her statement came after 

the League’s headquarters displayed the 

UAE flag as a symbol of gratitude for the 

UAE’s benevolence when it had sent an 

aircraft full of medical supplies to Italy, 

one of the most coronavirus-affected 

nations in the world.

“The UAE is amongst the first countries 

that responded to the initiative launched 

by the Arab Ambassadors Council in Rome, 

titled, ‘The Arab Solidarity Initiative with Italy’, 

and dispatched a plane loaded with medical 

supplies to Italian hospitals,” said Mekkawy, 

adding that the UAE has always pursued 

the approach established by the late Sheikh 

Zayed bin Sultan Al Nahyan, the founding 

father. That approach was of embracing 

noble values and sowing the seeds of 

giving, altruism and charitable work. “The 

late Sheikh Zayed is an example to be 

emulated for humanitarian action for the 

sake of humanity at large,” she concluded.

The coronavirus pandemic at first pushed 

most countries to close their borders and 

act alone. But it soon dawned on many 

experts that the attitude of “every man for 

himself” was not the answer to this global 

crisis. Only global cooperation and an 

exchange of solutions to minimise risks and 

uncertainties could help the world. On this 

front, the UAE has shown strong resolve.

BEACON OF HOPE

Early on, during the coronavirus 

outbreak, the UAE began spreading a 

message of solidarity and extending a 

helping hand. As early as February 2020, 

some iconic UAE landmarks such as Burj 

Khalifa and ADNOC Headquarters were lit 

up with the colours of the Chinese national 

flag and slogans in solidarity with Wuhan, 

the city from where the outbreak began.

People back in China who watched 

the news felt the encouragement and 

warmth coming from the UAE and its 

people despite the geographical distance, 

while Chinese expats living and working 

in the UAE were moved to tears. One of 

them was Lin Yaduo, Chargé D’affaires 

of the Chinese Embassy in the UAE. In a 

statement, he said, “This sincere move not 

only demonstrates the UAE’s support and 

friendship with China, cheering up all those 

fighting on the frontlines against the virus, 

but also attests to the UAE’s spiritual core 

of tolerance, benevolence, fraternity, and 

humanity. China is deeply appreciative of 

The UAE is conscious 
that the COVID-19 

pandemic represents 
more than a public health 
emergency that can only 
be overcome through 
shared determination 
and global 
cooperation

HH SHEIKH ABDULLAH BIN 

ZAYED AL NAHYAN
Minister of Foreign Affairs and

International Cooperation

The UAE is amongst 
the first countries 

that responded to the 
initiative launched by the 
Arab Ambassadors Council 
in Rome and dispatched 
a plane loaded 
with medical 
supplies 
to Italian 
hospitals

INAS MEKKAWY
Head of the League of Arab States

Permanent Mission in Rome

This sincere 
move not only 

demonstrates the UAE’s 
support and friendship 
with China but also attests 
to the UAE’s spiritual core 
of tolerance, 
benevolence, 
fraternity, and 
humanity

LIN YADUO
Chargé D’affaires of the Chinese Embassy

in the UAE

Swiss Matterhorn shines bright with the UAE flag for the country’s global efforts to help combat the 

spread of COVID-19

Burj Khalifa lit up in February 2020 with the colours of the Chinese national flag and slogans in 

solidarity with Wuhan

Burj Khalifa shone with the colours of the 

Italian flag and words that convey solidarity 

against its battle with coronavirus
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The League of Arab States Permanent Mission in Rome headquarters displayed the UAE flag as a 

symbol of gratitude for the country’s benevolence
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the UAE’s support and solidarity, medical 

supplies and assistance, and the decision 

to keep the air lifeline to China. In the face 

of such adversity, the UAE people standing 

firmly with the Chinese people in solidarity 

and extending a helping hand, is what 

makes our friendship ironclad.”

The United Nations said that when 

countries cooperate, socio-political 

crises can also be addressed, ending the 

discrimination and violence, especially 

violence against women, that may arise 

in the wake of this health crisis. “Today, 

I appeal for peace in homes around 

the world. I urge all governments to put 

women’s safety first as they respond to 

the pandemic,” said UN Secretary General 

António Guterres. “And I ask everyone, 

everywhere, to stand up against hate, treat 

each other with dignity, and take every 

opportunity to spread kindness. COVID-19 

does not care who we are, where we 

live, what we believe, or about any other 

distinction.”

To address all the dangers that 

pandemic-driven deglobalisation poses, 

many governments and international 

organisations are now starting to 

enforce initiatives through multilateral 

collaboration. They’re setting an example, 

just like the UAE, in terms of global 

solidarity. 

The UN, the European Union, and 

the European Parliament have urged 

governments to engage in global efforts, 

noting that such a crisis presented an 

opportunity to show solidarity and take 

advantage of the structures built through 

international collaborations.

Regional blocs have started to 

demonstrate a united response against 

the disease, with member countries 

coming together to implement integrated 

projects and collective solutions. These 

member countries are joining forces to 

trade data, increase transparency, and 

systematise strategies.

GCC STANDS TOGETHER 

The countries in the Gulf Cooperation 

Council have been deemed amongst 

the most successful ones in combating 

COVID-19. Some countries such as 

Bahrain managed to flatten the curve in 

April 2020. Saudi Arabia and the UAE 

are efficiently keeping down the fatality 

numbers and increasing the recoveries at 

a rapid speed. The region has tackled the 

contagion fallout not only through their 

stern measures, but also through their 

shared efforts.

Recently, GCC established a Weekly 

Joint Operations Room to provide an 

opportunity for each member country to 

share data, statistics, and experiences 

regarding their management of the 

disease. At the initiative of HE Dr Nayef 

Falah Mubarak Al-Hajraf, Secretary 

General of the Gulf Cooperation Council, 

the GCC health ministers have been 

discussing developments regarding 

COVID-19 as well as procedures to stop 

its spread. In addition, the ministers have 

coordinated with the Gulf Health Council 

to issue daily reports regarding confirmed 

cases as well as precautionary measures 

taken to keep the death toll down.

These GCC meetings are also tackling 

the region’s payment and banking 

systems, as well as efforts being made 

to counter financial crimes. The member 

states have been active in sharing 

information on cyber-security in the 

finance industry. These steps have 

The pandemic 
should serve as 

a hymn, an 
anthem for 
multilateralism 
and solidarity

MOUSSA FAKI MAHAMAT
Chairperson of the African Union Commission

resulted in the GCC retaining its strength 

in the banking sector.

Also rising to the occasion are the 

interior ministers of GCC nations who 

have exemplified the region’s strong 

united front by discussing their joint 

COVID-19 response in regular online 

meetings. Recently, the ministers came 

to a resolution that the GCC General 

Secretariat would provide all the member 

states with relevant data regarding 

the precautionary measures against 

coronavirus. They also affirmed the 

previously agreed protocol to limit the 

movement of citizens from country to 

country.

AFRICA AND OTHER BLOCS

In the second largest continent of the 

world, the African Union has introduced 

a continental strategy to alleviate the 

pandemic effects. The Africa Centre for 

Disease Control and Prevention has been 

implementing initiatives for member states 

and citizens, such as sharing strategies 

and data, training them on how to manage 

and prevent the disease, and creating 

awareness about the disease. It is also 

mobilising international support for Africa’s 

fight by soliciting support pledges from 

international institutions like the European 

Union and G20 (Group of Twenty).

“The pandemic should serve as a hymn, 

an anthem for multilateralism and solidarity,” 

said Moussa Faki Mahamat, Chairperson 

of the African Union Commission. “It is an 

international challenge that requires an 

international response.”

G20, an international grouping of 19 

countries plus the European Union and 

currently presided over by Saudi Arabia, 

has proven that coordinated fiscal 

measures can help the world survive 

the increasing economic costs due to 

the pandemic. Most G20 members have 

already planned to release fiscal stimulus 

packages to cushion the blow. The United 

States has passed a package amounting 

to $2.3 trillion (Dhs8.44 trn), or 11 per cent 

of its gross domestic product.

The finance ministers of the European 

Union agreed to release a financial support 

package worth €500 billion (nearly Dhs2 

HH Sheikh Mohamed bin Zayed Al Nahyan, Crown Prince of Abu Dhabi and Deputy Supreme Commander of the Armed Forces, participated in a virtual 

G20 Leaders Summit held last March under the chairmanship of the Custodian of the Two Holy Mosques King Salman bin Abdulaziz Al Saud, King of the 

Kingdom of Saudi Arabia Saudi.
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trn). The European Central Bank aims 

to help its members settle public debts 

and offer liquidity through $810 billion in 

additional bonds.

The Eurasian Economic Commission has 

released a package to help the member 

nations conduct disinfection and simplify 

the process of procuring essential supplies. 

The package also aims to improve trade 

digitalisation, ensure market stability, and aid 

businesses affected by the pandemic.

In Asia, the administration of the 

Association of Southeast Asian Nations 

(ASEAN) connected with its counterparts in 

China, Japan, and South Korea to exchange 

COVID-19 data as well as determine other 

long-term options, such as trade and 

investment solutions.

Other organisations that have stepped 

up include the South Asian Association 

for Regional Cooperation (SAARC), which 

established a COVID-19 emergency fund 

worth $18.5 million; and the Southern 

Common Market (Mercosur), the South 

American trade bloc, which released a 

structural convergence fund amounting 

to $16 million for research and technology 

against the virus.

IT’S A WAKE-UP CALL

The world has witnessed fault lines being 

revealed because of the pandemic, leading 

to calls for collective action to put humanity 

on a peaceful and sustainable path.

A statement from the Alliance for 

Multilateralism, which was launched by 

French and German foreign ministers, said 

that “the COVID-19 pandemic is a wake-up 

call for multilateralism” and that the world 

“must remain united in our shared humanity.” 

The ministers added that winning the fight 

required enhanced international cooperation 

and worldwide solidarity.

“The COVID-19 crisis has demonstrated 

just how crucial multilateral institutions are to 

our collective health, prosperity, and security. 

Containing and countering this pandemic 

calls for a cooperative, transparent, science-

based, and coordinated global response,” 

the Alliance said.

Meanwhile, the World Economic Forum 

(WWF) stated that an effective way to curb 

deglobalisation was creating a global 

fund for social protection to support 

lower-income countries, the unemployed, 

the underemployed, and those on the 

poverty lines. The WEF said that there must 

be solidarity with the billions of people 

worldwide facing unemployment, and 

that nations must cooperate to mitigate 

inequality due to the economic blow from 

the pandemic.

INDIVIDUAL EFFORTS

Even as regional blocs and international 

organisations plan and carry out their 

strategies, several countries are taking 

individual action to promote global 

cooperation.

Switzerland has successfully enforced 

targeted measures through its solid 

partnerships with most nations. The 

Swiss Agency for Development and 

Cooperation has rolled out CHF101.42 

million (Dhs383.37mn) for humanitarian aid 

as well as for bilateral work related to the 

pandemic. “I hope countries stop looking 

purely inwards and start paying attention to 

the deep and profound level of international 

cooperation that is needed to get this 

pandemic under control,” said Dr Suerie 

Moon, Co-director of the Global Health 

Centre at the Geneva Graduate Institute.

Bangladesh Prime Minister Sheikh Hasina 

I hope countries 
stop looking purely 

inwards and start paying 
attention to the deep 
and profound level of 
international cooperation 
that is needed 
to get this 
pandemic 
under control

DR SUERIE MOON
Co-director of the Global Health Centre at the 

Geneva Graduate Institute

said in a statement that the only way to 

survive the crisis is to abandon the idea 

of isolation. She added that her country 

had long been fostering friendship with all 

countries, and that such a move is more 

important now than ever. “As the world 

tackles such a complex scenario, we will 

take an approach that fosters cooperation 

and not isolation amongst all stakeholders. 

This is an approach that we have been 

following in Bangladesh since 1972, when 

our ‘Father of the Nation’ Bangabandhu 

Sheikh Mujibur Rahman, declared that 

Bangladesh will pursue a policy of friendship 

towards all and malice towards none,” she 

said.

The Asian country has collaborated with 

World Bank to roll out stimulus packages, 

social protection programmes, and public 

health measures to curb the pandemic and 

accelerate economic recovery.

Emphasising on a global network, 

European Union Ambassador to the United 

States Stavros Lambrinidis said in an article 

that political leaders should collaborate on 

possible initiatives to cushion the blow of the 

pandemic on both the health and economic 

fronts. He added that leaders must not shut 

themselves in and instead “protect open 

globalised economic activity, because it is 

the best thing that we have going for us”. 

Lambrinidis said, “We have to keep working 

together on this and avoid the temptation 

of decoupling. Every multilateral forum that 

we have has to be utilised, and we have to 

achieve unity.”

INTERNATIONAL RELATIONS

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

THE WORD  
Dr Samar Al-Shamsi is an internationally respected artist who is 

renowned for her commissioned portraits of high-profile individuals, including 
the late Sheikh Zayed bin Sultan Al Nahyan, UAE President His Highness 

Sheikh Khalifa bin Zayed Al Nahyan, US President Barack Obama, and others.

A word could be stabs of a sword or a pen writing down 
lessons or drawing a path ahead. In reality, a word is a 
promise that must be honoured

COLUMN

W
hat a time we live in, a time 

of loneliness and isolation. 

We not only lack the 

necessities of life, but we also no longer 

honour the word that speaks our hearts 

out. Someone once said: Do you know 

what the word is? The key to Heaven is 

a word; a word sends you to eternal 

fire; God’s Decree is a word; when the 

word is solemn, it becomes an abundant 

sustenance; the word is light, yet some 

words are tombs; and some words are 

fortresses to human nobility. 

The word is variants of different 

meanings. Misfortune is told with a 

word. The word is a nation’s lighthouse. 

The word wrecks the wrongdoer. The 

word is the stronghold of freedom. The 

word is responsibility. Man is the word. 

The word is a man’s honour. God’s 

honour is the word.

Only a few days ago, Ramadan, the 

month of mercy, the month of good and 

blessings, ended. It came at a time 

when the pandemic smothers the entire 

globe. Red, yellow, and black of colour 

A promise is law and 
constitution, rather 
a code, a religion-
like tradition that 
could give life or 
destroy

When God showed a man how to bury 

his brother’s corpse, He sent him two 

crows. The crows fought and when one 

killed the other, it dug a hole in the 

ground and buried the other. With a 

word to the crow, He taught man how to 

bury the dead. It was a word that 

recently stood against burying a doctor’s 

infected corpse by her people in their 

graveyards. It was another word spoken 

in another place that made people 

welcome their recovered son with roses 

and cheers. The word could mean life 

and palaces or death and tombs. 

How many hearts and feelings were 

slashed through by a word? Don’t you 

know what a word is? Don’t you know it 

is not made of letters? A word could be 

stabs of a sword; a pen writing down 

lessons or drawing a path ahead; a 

word could make of its speaker a crown 

held on heads. The word is promise. A 

promise is law and constitution, rather a 

code, a religion-like tradition that could 

give life or destroy. That is what a word 

is about. 

are now equal and the same in 

confinement. Where have firm 

mountains gone, standing tall above 

tides and oceans? Where have the sky’s 

adornments gone, hovering above 

undulating clouds? Where has the 

pounding above the ground gone? 

Where has the pre-pandemic arrogance 

gone? Fear has settled in our hearts, 

and panic now dwells within. We are 

trapped between the hammer of the 

infection and the anvil of death. Yet, 

death is only a word. Fear is only a 

word. Mercy is only a word.  
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FIGHT THE 
VIDEO 
CALL 

FATIGUE
BY NEIL BIE

THE “NEW NORMAL” HAS ALL OF US ATTENDING 
ONLINE WORK MEETINGS. ACCORDING TO 

MEDICAL PRACTITIONERS, THIS CAUSES A NEW 
TREND OF MENTAL AND PHYSICAL STRAIN, AND 

MITIGATION IS NECESSARY
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T
he coronavirus scare has kept 

people mostly indoors for around 

seven weeks from the last week of 

March to the middle of May, with varying 

degrees of lockdown enforced around 

the world. But communication, whether 

professional or personal, couldn’t stop.

So, for these past several weeks, 

video conferencing has become the 

defining tech of the “new normal”. But as 

people say “hello” online, and strive to 

communicate with colleagues and friends 

as before, it’s also creating a new trend of 

making people feel more exhausted, as 

per recent international reports. 

In a recent paper published by the World 

Economic Forum, academics say that one 

of the reasons behind the video call fatigue 

is having to perform for the camera and 

missing real people. One human resource 

expert said, “Our minds are together when 

our bodies feel we’re not. That dissonance, 

which causes people to have conflicting 

feelings, is exhausting. You cannot relax 

into the conversation naturally.” 

Sankar (real name withheld), an Indian 

information technology specialist, has 

always considered himself an introvert, 

always fearing face-to-face meetings and 

only wishing to participate if necessary. 

When Dubai’s National Disinfection 

Programme began on March 26, 2020, 

Sankar was amongst the employees in 

the private sector who were sent to work 

from home. While it was a welcome move 

for the IT specialist, he told 999 that he 

found it hard to concentrate whenever 

his bosses demanded that the team be 

on video. “It’s just really different from 

the office setting. If they need me [at the 

office], they just give me a tap on the 

back. But with the current work-from-

home set-up, you need to put in more 

efforts so that you won’t be judged by 

your bosses,” said Sankar.

The question of privacy made him 

wary, too. Moving only within the four 

corners of his accommodation, which he 

converted into a makeshift office, he said, 

“It’s uncomfortable, especially as they can 

see your entire home set-up whenever 

a video conference happens, as if I’m 

in an episode of TV reality series,” said 

Sankar, referring to a reality show, where 

contestants live in one big house and 

all their moves are constantly filmed by 

hundreds of cameras.

INCREASED PRESSURE

Some medical practitioners say that 

while a video conference or video call 

enables employees and their bosses to 

connect remotely, it compels employees 

to constantly check how they look, their 

home environment, and their actions 

while on camera, as they juggle several 

other tasks that they need to finish during 

the day.

Dr Ashraf Khalil, Medical Director 

of the NMC Royal Medical Centre, a 

UAE-based chain, told 999 that for 

employees, focusing on how they 

looked and sounded on camera triggers 

mental fatigue, and that most of them 

tend to overthink if they were projecting 

themselves the same way as they would 

in an office meeting. “Being in a video 

conference requires more focus than 

face-to-face interaction. We need to work 

harder to process non-verbal cues such 

as facial expressions, voice tone, pitch, 

and body language,” explained Dr Khalil.

For Sankar’s case, the doctor said that 

it was a feeling of anxiety. “Whenever a 

person is on camera, he becomes more 

aware of being watched by everyone. 

As an effect, there’s a social pressure 

and the need to perform. For many, 

this thought and feeling can be nerve-

wracking and more stressful,” said Dr 

Khalil.

The worst part of a video call is 

when suddenly everyone falls silent, 

creating an uneasy feeling amongst 

all the participants. Dr Khalil said, 

“Silence is another challenge. In real-

life conversations, silence creates 

a natural rhythm, but in a video call, 

silence can make you feel anxious and 

uncomfortable.”

SIGHT DETERIORATION

Apart from mental issues, some 

employees have voiced their concerns 

on sight issues. Lilibeth (real name 

withheld), a Filipina accountant working 

Being in a video 
conference requires 

more focus than face-
to-face interaction. We 
need to work harder to 
process non-verbal cues 

such as facial 
expressions, 
voice tone, 
pitch, 
and body 
language

DR ASHRAF KHALIL
Medical Director of the

NMC Royal Medical Centre

COMMUNICATION

Our minds are 
together when our 

bodies feel we’re not. 
That dissonance, which 
causes people to have 
conflicting feelings, is 
exhausting

TIPS TO EASE MENTAL FATIGUE 

Dr Ashraf Khalil, NMC Royal Medical Centre Medical Director, advises how to stay mentally 

alert and ready during times of endless video conferencing

STAY ORGANISED: Both physical and mental space need cleaning from time to time. Designate 

a proper place for everything and tidy up the mess right after you finish a task.  

BE REALISTIC: Make a list of the tasks you need to accomplish today and the next day. 

MEDITATE: Spend 20 minutes in meditation daily to improve focus and memory. It can 

also change the way your body responds to stress.

EXERCISE: A workout has many benefits for your physical and emotional health.  

USE RELAXATION TECHNIQUES: Techniques such as yoga, tai chi, deep breathing and 

massage are scientifically proven to lower stress and anxiety.  

GET MORE SLEEP: Enough sleep is necessary for your emotional well-being. Aim to get the 

at least 6 to 8 hours of quality sleep each night.

KEEP A GRATITUDE JOURNAL: Negative thoughts and feelings can consume you when 

you’re mentally exhausted. Keeping a journal to write down things that you are thankful for 

every day can help you focus on the good in your life.

TIMELY TREATMENT: Seeking professional help for mental exhaustion is important. A 

mental health professional, such as a therapist, can provide you with the tools you need 

to cope with stress and work through this difficult period.

PAY ATTENTION TO SYMPTOMS: Your doctor may suggest medications to help 

manage your symptoms as you go through the new normal.
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Prolonged exposure 
to screen-based 

devices reduces the 
number of times a person 
blinks. The process of 

blinking is 
an essential 
action for eye-

cleaning 

DR NASIR NAWASREH  
Family Medicine Specialist at Bareen 

International Hospital  

for a private firm in Abu Dhabi, said that 

she is growing increasingly concerned 

about the longer hours of work in the 

home set-up, coupled with the need for 

constant video calling with her bosses 

and colleagues. This has taken its toll on 

the condition of her eyes, she said.

“I usually wear glasses only when 

working and remove them when I’m at 

home. But since the work-from-home 

system began, these days I find myself 

more reliant on wearing glasses the 

entire day,” said Lilibeth.

After consulting with an optometrist, 

she found out that her eyesight 

had deteriorated, the grade of her 

prescription lenses was up, and without 

them, her vision is more blurred.

LET YOUR EYES ‘BREATHE’ 

Dr Nasir Nawasreh, Family Medicine 

Specialist at Bareen International Hospital 

in Abu Dhabi, explained to 999 that 

while computer fatigue had been an 

issue for quite some time already, the 

work-from-home system might aggravate 

the problem if not done without proper 

boundary. “Prolonged exposure to 

screen-based devices reduces the 

number of times a person blinks, hence 

lowers one’s exposure to the advantages 

Severe eye strain can lead to permanent 

vision problems,” said Dr Nawasreh.

PROBABLE SOLUTIONS 

To avert possible health problems 

arising from hours of video conferencing, 

Dr Khalil said that employees could 

request their supervisors for permission 

to switch off their camera while staying 

on the call to respond as needed.

“Mental fatigue may be lessened if 

people learn to navigate the mental 

tangle that video calls may cause. If you 

feel self-conscious or overstimulated, 

turn off your camera. Save your energy 

for when you absolutely need to perceive 

non-verbal cues during online meetings,” 

said Dr Khalil.

He also advised employees to check 

with their bosses if it is really compulsory 

to attend all online meetings, suggesting, 

“Employees should ask if they can take 

regular breaks from online meetings and 

request if the meetings can be kept short 

so that they can focus on other tasks. 

They should also be more proactive and 

ask their boss if matters can be resolved 

through e-mails and/or phone calls.”

Dr Khalil mentioned that Sankar’s move 

to dedicate a space for his workstation at 

home was already a great head-start — he 

only needs to be more straightforward 

with his bosses to ask the right questions 

to help reduce his anxiety. “Asking your 

of blinking. The process of blinking is 

an essential action for eye-cleaning and 

eye lubrication.  It also stimulates the 

retina and gives your brain a rest,” said Dr 

Nawasreh.

The doctor, who has been in practice 

for more than 22 years, stressed that 

while the risks of prolonged video 

conferencing aren’t precisely quantified 

at the moment, the practice is expected 

by medical practitioners to increase the 

risk of several ailments. “The potential 

consequences of prolonged exposure to 

video conferencing are not fully known, 

but they may include eye strain with 

symptoms such as headache, burning 

eyes, blurred vision, and disrupted sleep. 

employer to limit video calls to only those 

that are necessary can help ease stress 

and anxiety. If possible, negotiate that 

turning on the camera be optional and 

have your screen to the side instead 

of straight ahead to help increase 

concentration in group meetings. This 

makes you feel like you are in an adjoining 

room, so it’s less tiring,” said Dr Khalil.

FOLLOW THE 20-20-20 RULE

Dr Nawasreh said that for cases 

similar to Lilibeth’ current predicament, 

it is necessary for remote employees 

to follow the 20-20-20 rule to help 

refresh their sight whenever possible. 

“To prevent eye strain caused by long 

exposure to digital screens, a person 

can follow the 20-20-20 rule: for every 

20 minutes spent looking at a screen, 

a person should look at something 20 

feet away for 20 seconds. The rule also 

encourages taking frequent eye breaks 

from the screen,” he said.

The doctor also pointed out that while 

there is no one-size-fits-all rule as to 

the number of recommended hours for 

screen usage, it is always best to mix 

computer work with other non-digital 

activities throughout the day to give the 

eyes some rest and avoid any permanent 

damage. He advised, “Recommended 

hours of computer usage varies from 

person to person depending on several 

factors such as genetic eye problems or 

the quality of one’s nutrition. Maintain 

your health by having regular eye 

examinations, exercise, and keeping 

yourself updated on the latest information 

about health and wellness.”

COMMUNICATION

5 WAYS TO REFRESH
YOUR EYESIGHT 

DARK LEAFY GREENS are very healthy for the eyes, 

since they contain nutrients like lutein and zeaxanthin 

that reduce the risk of macular degeneration and 

cataracts. Yellow and orange-coloured fruits and 

vegetables are high in beta carotene, vitamin C, 

vitamin E, all of which are key to a healthy eyesight.  

DRINK MORE WATER in order to keep the body 

from drying up. Dehydration prevents the eyes from 

producing enough tears, which are essential for 

nourishment and moisture. Dehydration also causes 

the eyes to become itchy, red, and puffy.

DON’T RUB YOUR EYES, as this can have serious 

consequences and can worsen pre-existing eye 

conditions such as myopia or glaucoma. Apart from 

Dr Nasir Nawasreh, Family Medicine Specialist at Bareen International Hospital, offers 

tips to take care of your precious vision

increasing the risk of allergic conjunctivitis and 

other eye infections, rubbing the eyes can also lead 

to keratoconus (thinning and reshaping of cornea) 

and can lead to progressive loss of vision.

AVOID SMOKING, as this harmful habit may cause 

eyes to dry up and lead to various sight-threatening 

eye diseases, including macular degeneration, 

cataract, uveitis, and diabetic retinopathy. 

Smokers are also four times more likely to go blind 

compared to non-smokers. 

GET ENOUGH SLEEP. Sleeping 6-8 hours each day 

will help the eyes recover from a long day of usage 

and will provide a continuous eye lubrication, which 

will clear out accumulated irritants.

For every 20 minutes spent 
looking at a screen, a person 
should look at something 20 
feet away for 20 seconds. The 
rule also encourages taking 
frequent eye breaks from 
the screen
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BY JAMILLE DOMINGO

IN THE MIDDLE OF A GLOBAL HEALTH CRISIS CAME THE NEWS 
OF THE UAE’S MARS PROBE BEING DELIVERED TO JAPAN FOR A 
SCHEDULED LAUNCH IN JULY. THE COUNTRY HAS PROVEN THAT 

NOTHING IS IMPOSSIBLE WITH HOPE 

SPACE SCIENCE

JUNE 2020
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I
t has often seemed during the past 

several weeks that the world has 

slowed down, or even stopped, 

because of the novel coronavirus 

pandemic. But for the UAE, progress 

does not stop. Even as COVID-19, its 

health implications and its consequent 

restrictions, took over all headlines and 

mind space, the UAE kept its eye on its 

space mission goal and delivered its 

Mars probe, named Hope, to Japan for a 

scheduled July launch.

Officially named the Hope Mars Mission 

or Emirates Mars Mission (EMM) or, simply, 

the Hope Probe, the Mars explorer’s arrival 

in Japan was accomplished through a 

rigorous 83-hour operation.

With the spaceflight of First Emirati 

Astronaut Hazzaa Ali Almansoori, 

the first Arab in history to reach the 

International Space Station (ISS), the 

UAE has successfully proven its prowess 

in space science and its determination 

to go further through the cosmos. 

The country has pushed itself to be 

amongst those with the most advanced 

space programmes — indeed, it aims to 

discover what none has found before. 

The Emirates Mars Mission tells the world 

and the people of the UAE that despite 

the tough challenges we face today, 

there’s nothing that can’t be achieved 

with enough hope.

The wise leadership have expressed 

high hopes for this project with their 

constant support even amidst the 

emergency response necessitated 

by COVID-19. His Highness Sheikh 

Mohammed bin Rashid Al Maktoum, Vice 

President and Prime Minister of the UAE 

and Ruler of Dubai, said, “The Hope Probe 

represents a turning point for the Arab and 

Islamic world in the space sector. Reaching 

Mars is not only a scientific goal; it also 

sends a message to our future generation 

that we are capable, and nothing is 

impossible with hope.”

PIONEERING VISION

The Hope Probe has been built to study 

the daily and seasonal weather cycles of 

Mars, weather events in the planet’s lower 

atmosphere, as well as its drastic climate 

changes. The UAE’s ambitious mission 

aims to be the first to give a complete 

picture of the planet’s atmosphere and 

orbit layers, as well as finally answer 

long-standing questions about its loss of 

hydrogen and oxygen gases into space — 

something no other mission was able to 

address in the past.

The following are some of the key 

concerns about Mars the Hope Probe 

team aims to study:

• Mars’ loss of upper atmosphere to 

space through monitoring its hydrogen, 

oxygen, and building blocks of water.

• The connection between its upper and 

lower levels of atmosphere.

• The change in the Martian atmosphere 

daily and through seasons.

• The planet’s weather phenomena, 

such as dust storms, changes in 

temperature, and topography.

• The cause of the planet’s surface 

corrosion.

• Current as well as the ancient climate 

of Mars.

The probe team is currently targeting to 

enter the Mars orbit in 2021, just in time 

for the 50th anniversary of the UAE’s 

independence, or the Golden Jubilee Year 

of the Union. “The identity of the mission 

is not just about the UAE, it’s also for the 

Arab world. It’s supposed to inspire the 

Arab youth, and send a message of hope 

to them, and a message that basically tells 

them if a country like the UAE is able to 

reach Mars in less than 50 years, then you 

guys can do much more given the history 

you have, given the human talent that you 

have,” stressed Omran Sharaf, Project 

Manager of the Emirates Mars Mission.

BEGINNING OF HOPE

The Hope Probe is the result of the UAE 

government’s steadfast goal to focus more 

on technology and innovation, a way to 

further contribute to the country’s shift 

towards becoming a knowledge-based 

nation. After the successful ISS journey of 

Almansoori, the UAE has shown that it will 

stop at nothing to excel alongside other 

countries that have dominated the space 

industry. 

Back in 2014, President His Highness 

Sheikh Khalifa bin Zayed Al Nahyan 

announced the space mission as part 

of the government’s effort to enrich the 

proficiency of Emirati engineers as well 

as to shed more light on the Martian 

atmosphere.

It came into fruition under the directives 

of His Highness Sheikh Mohammed bin 

Rashid, when the UAE Space Agency and 

the Mohammed bin Rashid Space Centre 

(MBRSC), together with the University of 

Colorado Boulder (CU-Boulder) signed an 

agreement to execute the Hope Probe. 

MBRSC was tasked with the execution in 

partnership with CU-Boulder, while the 

UAE Space Agency is responsible for its 

funding. 

“We would like to take this opportunity 

to extend our highest gratitude and 

appreciation to the wise leadership of the 

UAE for their continuous and unlimited 

support on this project to explore Mars, 

and the national team of young women 

and men dedicated to this project,” said 

Dr Ahmed bin Abdullah Humaid Belhoul 

Al Falasi, Minister of State for Higher 

Education and Advanced Skills and 

Chairman of the UAE Space Agency.

SUCCESSFUL TRANSFER

Despite the challenges in the time 

of COVID-19, the mission successfully 

transferred the Hope Probe to its launch 

site at the Tanegashima Space Centre, 

Japan. The transfer operation was 

completed in May by observing the best 

global practices under the supervision of 

the country’s best engineers.

The UAE Space Agency and MBRSC 

confirmed the transfer through a plan 

Reaching Mars is not 
only a scientific goal; 

it also sends a message 
to our future generation 
that we are capable, and 

nothing is 
impossible 
with hope

HH SHEIKH MOHAMMED BIN 

RASHID AL MAKTOUM
Vice President and Prime Minister of the UAE 

and Ruler of Dubai
The identity of the 
mission is not just 

about the UAE, it’s also 
for the Arab world. It’s 
supposed to inspire the 
Arab youth, 
and send a 
message 
of hope to 
them

OMRAN SHARAF
Chairman of Mohammed bin

Rashid Space Centre

SPACE SCIENCE

Emirati engineers constructing Hope

Hope delivered to Tanegashima Space Centre

Antonov 124 carrying Hope
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that required utmost precaution and 

meticulousness. According to project 

manager Sharaf, the successful transfer 

showed the team’s drive to translate the 

vision of the UAE leadership into reality.

In the first leg, the transfer of the Hope 

Probe from MBRSC to Al Maktoum 

International Airport took 12 hours via a 

special truck. The truck was maintained 

to a specific temperature and humidity, as 

well as travel speed required to preserve 

sensitive scientific devices. The probe was 

also disinfected with nitrogen.

In the second leg, the probe was loaded 

onto a giant Antonov 124 plane, the 

largest cargo plane in the world, where it 

travelled to Japan over 11 hours. The team 

constantly monitored air pockets during 

the flight to ensure the probe didn’t incur 

any damage.

After arrival at the Nagoya Airport 

in Japan, the probe was transferred 

to Tanegashima Island via sea. When 

it arrived at the launch site, the team 

immediately checked the probe before the 

start of launch preparations.

Sara Al Amiri, Minister of State for 

Advanced Sciences and Deputy Project 

Manager of EMM, said that the UAE 

government’s all-out support for the 

project had fuelled the country’s drive to 

ascertain itself as a front-runner in space 

science. “Today, we must celebrate the 

scientific achievement of our engineers, 

scientists and technicians. This milestone 

will become an integral part of the UAE’s 

history that we collectively take pride 

in. This project will become the largest 

scientific addition to the Arab World’s 

notable achievements in the space and 

sciences industry,” she said.

Sharaf noted that the transfer was done 

earlier than scheduled due to the situation 

caused by the pandemic, because if the 

UAE missed the opportunity to transfer 

the probe, it would not be able to reach 

Mars in time for the Golden Jubilee 

celebrations. As the risks increased due 

to this change in the transfer schedule, 

the team mitigated it through continuous 

critical testing, said the project manager.

“We focused on completing the critical 

testing. When it comes to missions to Mars, 

it’s always good to test, test, and test again. 

The more you test, the more reliable your 

system is. The more you test, the better 

you understand your system. We said we’re 

going to ship it [to Japan], and we’ll continue 

the testing while we’re there,” said Sharaf.

SHEIKH ZAYED’S DREAM

The UAE’s achievement in space, from 

the journey of Hazzaa Ali Almansoori to 

the Hope Probe mission, is the fulfilment 

of the dream that the founding father, the 

late Sheikh Zayed bin Sultan Al Nahyan. 

In the late 1970s, when the UAE’s first 

President received a delegation from 

the National Aeronautics and Space 

Administration (NASA), United States, after 

the historic moon landing, he stressed 

his ambition of bringing the UAE to the 

forefront of space science, and spoke of 

the importance of science in developing 

society and humanity.

Today, the UAE has its own space 

agency, it has launched numerous 

satellites, it was able to send the first 

Emirati astronaut to space, and it is now 

planning the first Arab probe to Mars. 

The country is realising the decades-long 

vision of the Father of the Nation. 

“The UAE space programme has its roots 

in the time of Sheikh Zayed. We use this 

image to reflect that our space programme 

is not something that has just happened 

like this. There have been preparations,” 

said Mohammed Nasser Al Ahbabi, 

Director General of UAE Space Agency.

SUPPORT AND INSPIRATION

The success of the Hope Probe building 

and transfer was achieved through 

continuous support and inspiration from 

the government, whose attention to the 

Mars mission didn’t waver despite the 

pandemic. Many experts from the space 

and science agencies involved expressed 

their appreciation for the leaders.

Hamad Obaid Al Mansoori, Chairman of 

MBRSC, said that the leaders’ unflinching 

support enabled the mission teams to 

strive their hardest despite the challenges. 

“The teams at the Mohammed bin Rashid 

Space Centre and the UAE Space Agency 

have always received full support from our 

leaders, and they have been the driving 

force behind the UAE’s achievements 

in space exploration. Their unflinching 

support is a source of strength and 

inspiration for the team to constantly take 

on new challenges. Our mission, through 

these scientific endeavours, is to keep the 

UAE flag flying high and be at the forefront 

of countries contributing to scientific 

achievements that will change the face of 

humanity,” he said.

Citizens of the UAE have also shown 

their support for the Hope Probe, noting 

that this made them even prouder to call 

this country their own.

Ali Yousif Saeed Al Midfa, Head of the 

Employee Development Department 

at Sharjah Police Academy, said, “I feel 

nothing but immense pride for the Hope 

Probe, as it proves just how ready the 

UAE is to show its prowess in space 

exploration. Gone are the days when we 

just have to watch other countries excel 

in this field. We have proven just how 

capable we are in space science after 

Hazzaa Ali Almansoori’s journey to ISS. 

The Hope Probe is yet another testament 

to that greatness.”

Emirati mechanical engineer Eisa Ahmed 

Abdulla Al Salman, 25, said that he is 

confident that the Hope Probe would 

be a success. “I can’t wait to celebrate 

my country’s 50th founding anniversary, 

Our mission, 
through these 

scientific endeavours, 
is to keep the UAE flag 
flying high and be at the 
forefront of countries 
contributing to scientific 

achievements 
that will 
change 
the face of 

humanity

HAMAD OBAID AL MANSOORI
Chairman of Mohammed bin

Rashid Space Centre

because I know that it will also mark the 

success of the Hope Probe,” he said. “The 

idea of the UAE actually reaching Mars 

is something that’s beyond anything I’ve 

ever imagined, which only shows just 

how committed it is in branching out its 

excellence in science further. There’s no 

doubt that [the UAE] will achieve its goal 

by the time of the Golden Jubilee Year, 

and that it will wow the world and the 

space science industry once the mission is 

completed.”

SPACE SCIENCE

THREE KEY SCIENTIFIC INSTRUMENTS

HOPE PROBE BODY 
Dimensions: 2.37m wide and 
2.90m in length
Mass: approximately 1,500kg 
Power: 1800W from three solar 
panels

REACTION WHEELS to 
reorient itself while travelling 
through space 

Emirates eXploration Imager (EXI):

A multi-band camera that can take high-resolution images. It is also 

designed to measure the properties of water, ice, dust, aerosols, and 

ozone in the Red Planet’s atmosphere 

Emirates Mars Infrared Spectrometer (EMIRS):

An interferometric thermal infrared spectrometer that can assess 

temperature profiles, ice, water vapour and dust in the atmosphere. It will 

be used to study the planet’s lower and middle atmosphere

Emirates Mars Ultraviolet Spectrometer (EMUS):

An imaging spectrograph that can identify emissions between 100 to 170 

Newton metres and measure the variability of the thermosphere, as well 

as the planet’s hydrogen and oxygen coronae

HIGH-GAIN ANTENNA
(1.5m in diameter) for 
communication by sending a 
narrow radio-wave towards 
Earth STAR TRACKERS 

to determine the 
probe’s position in 
space

120-NEWTON 
THRUSTERS and eight 
5-Newton Reaction 
Control System thrusters 
to control velocity and 
manoeuvring 

LOW-GAIN ANTENNAS

OUTLINE OF HOPE

Hope loaded onto the Antonov ahead of the flight to Japan M
BR
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TIPS & TRIVIA

NOW THAT THE WORLD IS TRYING TO RESTORE NORMALITY, 

MANY ARE STRUGGLING TO RECONNECT WITH HOW THEY 

COMMUNICATE WITH OTHERS. HERE’S HOW YOU CAN 

SALVAGE THIS IMPORTANT SOCIAL SKILL

BY JAMILLE DOMINGO

B
uilding a great network has been proven a 

key to success. In so many ways, it helps 

you surge ahead in your professional 

career and gives you a fallback for tricky 

situations. However, people’s social skills were put 

on hold to prioritise public safety around the world 

during the coronavirus contagion. More than 200 

countries either urged their citizens and residents 

to stay home or enforced lockdowns to prevent 

the spread of infection. This made people learn 

new things at home but also cut off face-to-face 

communication.

While digital methods help conserve relationships, 

the act of staying at home did, in some ways, erode 

this important social skill. With the right techniques 

and ideas, you can effortlessly reclaim them, utilising 

technology and social media properly to make up for 

the absence of physical contact. 

Reclaim your
communication 

skills
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ASSESS YOUR TURF  
Knowing the type of communication that you’re good at allows you 

to strategise how to regain your confidence in conversing with others. 

For instance, not a lot of people enjoy a large crowd, and would 

rather prefer one-on-one conversations to get to know someone. 

Others, on the other hand, consider group conversations much more 

enjoyable. Figuring it out will help you improve communication areas 

you’re having difficulty with. So, if you’re not comfortable with talking 

to a lot of people, you can practise more during virtual meetings until it 

becomes easier to be in that situation. 

RESEARCH AHEAD
If you’re not so good with instant conversations, one great hack is to 

research a list of potential topics that people at the event might be interested 

in, as well as the kind of impression you want to leave. You don’t have to be 

an extrovert to develop relationships. All you have to do is to be proactive 

enough to explore ways on how to be a good communicator. Being able to 

apply it in your web confencing will make it easier for people to remember 

you, which will be of immense help if you intend to expand your network.

In addition, also practise how you can draw more people into the conversation. 

You can do this by politely asking other people for their own viewpoints. Often, this 

leads to more efficient exchanges.

CONSIDER WHAT OTHERS FEEL
American poet Maya Angelou once said: “I’ve learned that people 

will forget what you said, people will forget what you did, but people 

will never forget how you made them feel.” This also rings true for 

conversations. Experts say that what people notice the most is how the 

other person made them feel in the first few seconds of a meeting. This 

is crucial, especially in a business setting. You have to be able to talk, 

act, and dress properly even in virtual meeting setup, so that would make 

others feel you’re trustworthy and confident. There’s a lot of truth in the old 

adage that first impressions last, at least in professional terms.

LEARN TO LISTEN 
Have you ever been at an event where you meet someone who’s talking 

endlessly, leaving you drained after the conversation? That’s what many 

others feel when the person they talk to doesn’t take the time to listen. 

Communication is a two-way street. You need to be able to not only 

share, but also absorb what the other person has or wants to say. Learn 

to ask questions and show interest in their stories. People love to know 

that others are interested in their points of view, and they also love it when 

you remember their stories — even the most trivial and simplest ones. 

DO SHARE
Have you ever been in a meeting where you wanted to share your point of 

view, but felt too anxious to speak up? And then, when someone else spoke 

and said exactly what you had in mind, they took the credit and you ended 

up beating yourself up for not doing it sooner? Most likely, this is what will 

always happen if you let shyness get the better of you in any conversation or 

meeting. The best way to stand out in a crowd is to share confidently — but not 

arrogantly. Who knows? Your opinions might be insightful, and your stories might 

be interesting. You will never know unless you speak up.

AVOID NEGATIVITY 
One way to kill a conversation? Toxic negativity. Unless you’re absolutely close 

with the person, don’t share negative stories and complain about everything you 

see and read — doing this will guarantee that you’ll repel people and potential 

networks. The world is already enmeshed in so much negativity, and people 

don’t need to hear more from you; they’d rather network with cheerful and 

energetic people rather than toxic ones.

REMEMBER NAMES 
Isn’t it awkward when you meet someone again and you just don’t recall their 

names? Unfair as it may seem, some people do get offended when a person they 

met before don’t remember their names. Especially in a professional setting, knowing 

names is crucial if you want to expand your network. A lot of individuals trust those who 

recognise them because it shows determination and interest. If you’re having difficulty 

remembering, make sure to ask people to repeat their name, spell it out, and even 

write it down. Addressing them by their names will show how committed you are about 

engaging with them.

TIPS & TRIVIA

Actor Colin Firth, who played King George VI in the 2010 critically-

acclaimed motion picture “The King’s Speech”, not only listened to 

archive recordings of the king’s public speeches, but also took a lot 

of advice from David Seidler, the award-winning screenwriter of the 

film. Like King George, Seidler also suffered from a profound stammer 

as a child.

“He was incredibly eloquent about how that feels. He referred to a 

drowning sensation - when you hit that terrible silence that you can’t 

climb out of. That’s something I carried with me,” BBC quoted Firth as 

saying.

Did you know?

Source: BCC
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CRIME MYSTERIESCRIME MYSTERIES

CASE 
UNCLOSED

BY NEIL BIE

FROM SUDDEN DISAPPEARANCES TO HORRIFIC SIGHTS OF 
MURDERED BODIES, THESE INCIDENTS HAVE LEFT A TRAIL 

OF BLOOD WITH NO ONE TO BE HELD ACCOUNTABLE
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CRIME MYSTERIESCRIME MYSTERIES

SHUTTERED DREAM
WHO: KILLER OF BLACK DAHLIA
WHERE: LOS ANGELES, CALIFORNIA
WHEN:  JANUARY 1947

CODED KILLINGS
WHO: ZODIAC KILLER
WHERE: NORTHERN CALIFORNIA, USA
WHEN: 1968-1969

The year 1968 was marked by five grisly murders in 

Northern California. A man tagged by newspapers as the 

‘Zodiac Killer’ or simply Zodiac began his rampage by 

shooting two teenagers in a parking lot in December 

1968. Local reports said that the suspect wanted to be 

‘seen’ by leaving behind cryptic clues and coded puzzles 

for investigators.

Months following this tragedy, various local 

newspapers began to receive letters from someone 

claiming to be the Zodiac Killer. In one chilling message, 

the sender expressed his desire for killing people out of 

his own enjoyment. “It is more fun than killing wild game 

in the forest,” the letter read, according to official FBI 

records.

As authorities failed to crack the code, more killings 

with the same clues followed. The Zodiac Killer himself 

once claimed to have murdered 37 victims. Suspects had 

been named by law enforcement and investigators, but 

no conclusive evidence surfaced. The San Francisco 

London experienced widespread panic in 1888 when news 

about a series of killings amongst women broke out. Headlines 

referred to the killer as ‘Jack the Ripper’. Within three months, 

he caused terror amongst people as dead bodies piled up.

Reports described the killings of Mary Ann Nichols, Annie 

Chapman, Elizabeth Stride, Catherine Eddowes and Mary Jane 

Kelly with a similar pattern: their throats had been slit, and all 

organs had been ripped out of their bodies before they were 

dumped on the streets. 

FBI files stated that most of the victims were prostitutes, 

leading investigators to speculate that the killer targeted 

women who were ‘readily accessible’.

Local authorities at that time were overwhelmed with 

different names of suspects. With the absence of forensic 

technology, Jack the Ripper was never found. To date, many 

criminologists and historians have tried to unmask Jack the 

Ripper. But even with the latest technological means on hand, 

Jack the Ripper remains a mystery.

WOMEN’S BANE 
WHO: JACK THE RIPPER
WHERE: WHITECHAPEL, LONDON
WHEN: 1888

STOLEN CHILDHOOD
WHO: KILLER OF CHILD BEAUTY QUEEN
WHERE: COLORADO, UNITED STATES
WHEN: DECEMBER 1996

The murder case of American child beauty queen, 

JonBenét Patricia Ramsey, who was killed at the age of 6 

in her family’s home in Boulder, Colorado, had generated 

nationwide public and media interest. Her mother Patsy 

Ramsey (herself a former beauty queen) had entered 

JonBenét into a series of child beauty pageants. 

Then, in December 1966 she had gone missing and a 

lengthy handwritten ransom note was found in their house. 

Her mother recalled calling 911 immediately when she 

found a three-page ransom note demanding $118,000 

(Dhs433,400) for JonBenét. Several hours after that call, 

her father John found her body right inside their 

basement. She sustained a broken skull from a blow to the 

head and had been strangled; a garrote was found tied 

around her neck. The autopsy report stated that the official 

cause of death was “asphyxia by strangulation associated 

with craniocerebral trauma.” Her death was ruled a 

homicide. 

The crime is still unsolved and remains an open 

investigation with the Boulder Police Department.

Then 22-year-old Elizabeth Short dreamed of making it big 

in Hollywood one day. So, she made the big move from 

Massachusetts to California to fulfill her passion in the arts. 

Short did make the headlines but in a shocking manner that 

would be remembered for years to come.

A mother and child stumbled upon Short’s body cut in half 

and drained of blood at a sidewalk. Newspapers were quick 

to label the murder as ‘Black Dahlia’ due to her being a 

brunette, her preference for dark clothing as well as the movie 

‘Blue Dahlia’, which had been running in theatres at that time.

Short’s remains had been heavily mutilated where it was 

found. She also had several cuts on her breasts, thigh, with 

entire portions of her flesh sliced. 

With so much media attention, FBI and investigators had 

been inundated with over 150 people claiming credit for the 

crime. All apparent confessions had not been conclusive, 

however, as interviews of potential suspects led to nowhere. 

Police 

Department 

marked the 

case 

“inactive” in 

April 2004 

but re-

opened it at 

some point 

prior to 

March 2007. 

The case also 

remains open 

in the city of 

Vallejo, Napa 

County and 

Solano County. The California Department of Justice has 

maintained an open case file on the Zodiac Killer 

murders since 1969. 
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Police sketch of the Zodiac Killer
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TWO YOUNG WOMEN MAKE A LIVING BY STEALING FROM 
PEOPLE COMING OUT WITH CASH FROM BANKS. THEY SAY 

THEY HAVE BEEN DRIVEN BY DIFFICULT CIRCUMSTANCES, BUT 
ANYONE SHOULD CONSIDER THE CONSEQUENCES BEFORE 

CROSSING THE LINE OF THE LAW

BY WAGIH HASSAN

CRIME & PUNISHMENT 

Instead of using any 
weapons to scare 

their targets, they’d 
rely on the fact that 
people wouldn’t see 
women as a threat

During investigations, the two women 

confessed to committing several 

crimes of theft, such as stealing money 

from a mobile phone trader, manager 

of a commercial store, manager of 

a car showroom, and manager of a 

department in a major company that 

sells luxury perfumes. All of these crimes 

were committed in the same way: the 

two wait for each target to exit the bank 

or the money exchange office; one of 

them asks a question to get the target’s 

attention; and the second one grabs the 

victim’s wallet or money envelope; and 

then both sprint away from the spot.

Some of those incidents were 

reported to the police and the 

description of the offenders matched 

that of Noura and Heba. 

Saeed, the investigating officer, said 

in a strict tone, “What now?” Noura 

replied, “Sir, you didn’t ask me about 

our living conditions. You didn’t ask me 

about how I have lived as a young girl 

who lost her mother early in life.”

Saeed interrogated Heba, who was 

drowning in tears, and she said, “Sir, 

whatever judgement I get, spending 

time in jail is way better for me than 

stealing from people and losing dignity.”

The theft victims were then 

summoned to identify the two offenders. 

Each of them confirmed in testimony 

that the suspects were the two women, 

indeed. And because confession is 

the best evidence, Noura and Heba 

faced trial for charges of theft and 

robbery. They were both convicted and 

sentenced to jail for several years, to be 

followed by deportation. 

Instead of rejecting these ideas, Heba 

readily agreed with the plan hatched by 

Noura. And so, their two-girl gang began 

their illegal racket, when they could 

have searched for a decent job that 

would give them a respectable life.

The duo stole from some customers 

of banks and money exchange offices, 

I
t’s not common for the general 

public to think of the word “thief” 

or “robber” and visualise them 

as women. But female offenders are 

present, too, alongside male criminals. 

Such is the story of Noura, 27, and 

Heba, 25. The two of them, both single 

women, had both lost their mothers at 

a young age. Noura’s mother died after 

delivering her third son, Saleem. Heba’s 

mother died of a serious disease.

Noura’s father worked as a vegetable 

seller, while Heba’s father worked in 

a fish market. Both families just about 

managed to make a living, with no room 

for any extra expenditure.

One day, Noura came up with the idea 

of forming a “two-girl gang” with Heba. 

She told the younger woman, “We must 

have our own philosophy of life, and 

keep an eye on anyone coming out of a 

bank or a money exchange office.” 

She also set down some points for 

their strategy. The first point was that 

they would only victimise seemingly 

rich targets. The second point was that 

instead of using any weapons to scare 

their targets, they’d rely on the fact that 

people wouldn’t see women as a threat.

Explaining to Heba about how they’d 

identify and distract their targets, Noura 

said, “We shouldn’t try to steal from just 

anyone who comes our way; we have to 

differentiate the rich man from the poor 

man. We might ask questions such as 

‘How can we reach this address, sir?’, 

‘Sir, where is this building located?’ Or 

‘Where is this organisation?’

“Then we’ll suddenly steal his wallet or 

envelope full of money and run away.”

until their activity was spotted by a 

passing police patrol.

One of the secret police patrols from 

that emirate’s Criminal Investigation 

Department was making its rounds, 

observing whatever was going on 

around neighbourhoods. The police 

officers became suspicious of the two 

women loitering outside a bank branch.

Immediately, the first sergeant 

ordered his patrolling officers to stop 

them and ask them what they were 

doing in front of the bank. 

As soon as they were confronted by 

the cops, Noura ran like a racing car, 

but Heba was caught. It didn’t take 

a while before another police patrol 

arrested Noura.

THE
TWO-GIRL 

GANG
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BY DR FALEH HANDHAL 

THE PORTUGUESE, THE BRITISH, THE DUTCH, AND THE 
FRENCH WERE THE MAJOR PLAYERS IN THE COMMERCIAL 
AND MILITARY TUSSLE IN PERSIAN GULF, UNTIL ONLY ONE 

OF THEM REMAINED

RIVALRY RIVALRY 
FORFOR

TRADETRADE

HISTORYHISTORY

“East India House” by Thomas Malton the 
Younger (Photo credit: Yale Center for British Art)
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commercial centre in Gimbron (Bandar 

Abbas). In response, the Dutch moved 

quickly and established a commercial hub 

next to the English commercial centre, 

and then started their business activities 

immediately. The Dutch met with the 

Persian silk merchants and began taking 

over this trade, wresting it away from the 

British. However, the Shah was unable to 

intervene because he was busy fighting 

the Turks in Iraq.

In the context of this trade war, 

one of the English officials said, “The 

purpose of the Dutch is to block all trade 

opportunities of the English, in order to 

make our people hated all around world.” 

The British trade ceased and they 

initially decided to withdraw from Persia. 

Thus, the waning of Portuguese power 

did not in any way relieve the British 

in terms of commercial competition, 

because the Dutch stepped into the role 

HISTORYHISTORY

of a strong rival.

When the Shah died in 1629, Persia 

fell into the chaos of succession, and 

the Dutch seized the opportunity of 

this unstable situation to expand their 

activities. The description of this activity 

came in a British report that said: 

“The Dutch are better than any other 

merchants. They supply the whole of 

Persia with spice, nutmeg, cloves, steel, 

Indian silk, silk fabric and cotton.”

But the monopoly of the Dutch 

prompted them to think that their 

commercial hub in Persia would become 

global, which led them to use force. They 

brought a fleet to the Gulf and occupied 

the Al Qassam island, then directed eight 

of their ships to go to Basra, where they 

destroyed the English commercial centre. 

What also helped them was that in 1650, 

the Arabs of Oman and the Gulf managed 

to inflict the greatest defeat on the 

Portuguese forces and expel them from 

the region.

All of these things led to a war between 

the British and the Dutch in 1652 in 

Europe, and the war spread to the waters 

of the Gulf. The fight was all in favour 

of the Dutch and it ended in 1654. In 

the same year, France entered the field 

and established the French East India 

Company, and this is a subject we will 

address later. 

However, despite their victory over the 

British, the end came for the Dutch in the 

Persian Gulf in an unexpected manner. 

They decided to move all their commercial 

centres from various places to Basra, where 

they had lucrative business with Aleppo, 

and then established a commercial office in 

the Persian city of Bushehr.

In 1753, the Dutch fortunes suddenly 

took a new turn due to the actions 

of Baron Knyphausen, director of 

administrative affairs in Basra, who 

occupied the Persian island of Kharg. He 

did not stay long there, as a conflict broke 

out between him and Mir Muhanna Al 

Zaabi, followed by long-running clashes. 

Thereafter, the Dutch commercial grip 

began to loosen. They withdrew from 

Basra and Bandar Abbas in 1753 and were 

only left with the island of Kharg.

In 1760, Prince Muhanna Al Zaabi 

managed to occupy the island of Kharg and 

forced the Dutch to leave on a ship without 

enough supplies for the journey. Before 

that, the prince had already removed from 

the ship all its guns, shells and gunpowder. 

So, the Dutch presence in the Persian Gulf 

faded away. Speaking of Prince Muhanna, 

he has been mentioned in the book titled 

The Revolutionary Prince.

FRENCH EAST INDIA COMPANY 

As we said earlier, in 1654, France 

established a trading company similar 

to those set up by the British and the 

Dutch, and named it the French East 

India Company. We do not have enough 

information about the activities of this 

company until 1785, when France 

established a consulate in Basra, Iraq.

The French movements in the Gulf 

were not very significant, because France 

was preoccupied with the Seven Years’ 

War in Europe and then the French 

Revolution in 1793. Nonetheless, news 

arrived from Oman, stating that the ruler View of the Calcutta port in 1848

The Trading Post of the Dutch East India Company in Hooghly, Bengal

In Persia, the port 
town of Jask was 
chosen to be the 
commercial hub 
of the East India 
Company, and the 
first thing this 
company did was 

to monopolise the 
Persian silk trade

W
e saw in the previous chapter 

that the British established 

their operations in Persia 

through the firman (edict) of 1616, issued 

by the then ruler Shah Abbas Safavi. The 

British were represented by the trading 

entity East India Company and the path 

for their arrival was created by the efforts 

of the two English aristocrats Anthony 

Shirley and Robert Shirley, who had been 

sent in 1598 to advise Shah Abbas on the 

economy and to train his military force. 

The firman of 1616 gave the British a 

number of privileges in Persia related 

to business, justice, self-defence, and 

religion. At this time, the Portuguese 

were also present in Persia through their 

occupation of the island of Hormuz. 

forces backed by British artillery on ships 

attacked and occupied Hormuz, and 

about 2,500 Portuguese were evacuated 

to Oman. Three leagues away from the 

destroyed Hormuz, a new port called 

Gimbron was built. This became another 

English commercial centre in the Gulf, and 

it is today called the port of Bandar Abbas.

DUTCH EAST INDIA COMPANY

The English merchants in the Persian 

Gulf (aka Arabian Gulf ) could not operate 

without competition for long, as the 

Dutch emerged to fight for the trade 

of India and the Gulf. The Dutch had 

already discovered the secret behind 

the wealth of India, where they sailed in 

1597. In 1602, they founded the Dutch 

East India Company.

Now, the interests of the English and 

the Dutch companies were in conflict, 

and the rivalry reached a climax in 1623, 

a year after the British opened their 
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The interests of the 
English and

the Dutch companies 
were in conflict,
and the rivalry 

reached a climax in 
1623

The two European powers had already 

clashed in 1612, over the opening of 

a British commercial establishment in 

Surat, a city in western India, and the 

Portuguese had been beaten back.

In Persia, the port town of Jask was 

chosen to be the commercial hub of the 

East India Company, and the first thing 

this company did was to monopolise 

the Persian silk trade. In 1620, the 

Portuguese-English rivalry began in 

the Persian Gulf. The Shah then took 

advantage of this situation and entered 

into an alliance with the British to help 

him recover Hormuz from the hands of 

the Portuguese. 

On February 1, 1622, the Persian 

Portrait of an East India Company official
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HISTORYHISTORY

of Oman, Imam Sultan bin Saeed, was on 

good terms with France and that he had 

given the French permission to open a 

commercial centre in Muscat; but then, he 

changed his mind and maintained only a 

political relationship with France.

In 1795, France sent a consul named 

Beauchamp to Muscat, but more 

important political matters had then 

emerged in the Arab world, climaxing 

with the arrival of Napoleon Bonaparte 

in Egypt, in 1798. This huge military 

campaign sparked dismay amongst the 

British, as they imagined that the French 

general would come to the Gulf region. 

Therefore, the British tried to work fast 

and made an agreement with the ruler of 

Oman that he would commit to friendship 

with the British, refuse to give the French 

a foothold or any commercial privileges, 

expel any employee related to French 

nationality, expel French ships from 

Muscat, and provide assistance to the 

British forces in case a battle occurred 

between British and French ships.

In general, from 1798, the beginning 

of the Napoleonic period in the east 

following the invasion of Egypt, until 1810, 

Britain had great difficulties with the raids 

by French warships and armed merchant 

From 1798, the 
beginning of the 

Napoleonic period in 
the east following 

the invasion of Egypt, 
until 1810, Britain 

had great difficulties 
with the raids by 

French warships and 
armed merchant 

ships against British 
merchant ships in the 

GulfNana Saheb published in History of the Indian Mutiny

ships against 

British merchant 

ships in the Gulf. 

The military 

base from which 

French ships were 

launched is the 

island of Mauritius 

in the Indian 

Ocean. In 1799, the 

French captured 

the British ship The 

Pearl, and this was 

one of a series of 

raids, until Britain 

decided to end the 

matter. It launched 

a military campaign 

led by General 

Abercrombie, who 

seized control 

of Mauritius and 

ended the French 

political presence in the Gulf.

WAY CLEAR FOR BRITAIN

For Portugal, the Netherlands, and 

France, the political and commercial 

presence in the Gulf and in India ended, 

leaving the way clear for Britain to rise 

as the dominant 

European power 

there. This was 

reflected in the 

fortunes of the 

British East India 

Company, which 

became the richest 

trading company 

in the world. 

The company’s 

managers, 

who were just 

supervising the 

commercial 

operations, found 

themselves acting 

like provincial 

governors and 

played a major 

role in improving 

the relationship 

between the 

political and 

commercial arms of 

the British Empire.

East India 

An East India Company coin, struck in 1835
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Company then established its own war 

fleet and began its military operations 

against the Qawasim in the wars of 1810 

and 1820, and thus tightened its grip 

not only on the emirate of Qawasim, but 

throughout the Gulf. In 1858, following the 

1857 Sepoy Mutiny in India, the Queen of 

Britain announced that the company had 

become a property of the crown and was 

no longer a private trading company, and 

this is how the British presence changed 

from commercial to colonial.

ADNH Compass makes a positive 
di�erence to hundreds of businesses 
and thousands of their employees 
throughout the UAE with a suite of 
services to support their needs.

We have long-standing relationships with 
some of the most well-known and prestigious 
companies throughout the UAE across a 
range of sectors.
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TAKE A PEEK AT THE NEWEST MUST-HAVE HIGH-TECH ELECTRONIC DEVICES

Spark your creativity at your home and room with modular, 
touch sensitive lighting from Helios touch. Users can easily 
create structures from the magnetic tiles that can simply be 
switched on and off by touching. Its modular feature enables 
anyone to design their lights at anyway they wish to 
complement their lighting needs. 

You can get creative by matching your mood with various 
levels of brightness for each hexagonal lighted panel at home. 
Each panel seamlessly connects at any side and users can 
rearrange them as often as they wish, leading to a more 
customisable and user-friendly lighting experience. 

Website: www.heliostouch.com
Price: $160 (Dhs600)

TOUCH AND GLOW 

People wanting to get fit and healthy at the comfort of their own 
homes can now get a two-in-one treat with the NordicTrack X32i 
SmartHD Touchscreen Treadmill. A huge 32-inch touchscreen is 
available on the treadmill providing over 17,000 studio sessions on 
demand from iFit trainers. 

NordicTrack X32i SmartHD Touchscreen Treadmill provides trainer-
controlled technology that can digitally adjust your incline, decline, and 
speed so you can focus on running and burning that weight off. Apart 
from regular treadmill workouts, other activities are also available such 
as yoga, bootcamps and more.

Website: www.nordictrack.com
Price: $3,999 (Dhs14700)

PERSONAL TREADMILL TRAINER

ROBOT SANITISER
Enjoy automated cleaning of your tabletops, counters, and 

other surfaces as you do other tasks. The UV-RoboClean 
makes use of UV-C cleaning on wheels to automatically clean 
several surfaces, including kitchens, bathrooms, and floors. 
The device can also be used to sterilise doorknobs, promising 
to eliminate viruses and bacteria through the UV-C rays and 
smart AI sensors.

The UV-RoboClean operates on two modes. Autonomous 
cleaning mode sets the UV-Roboclean to disinfect surfaces 
with its precise sensors, which means users are ensured that 
it never falls out of the edges. Meanwhile, the handheld 
cleaning mode helps users clean out uneven objects and 
spaces including keyboards, keys, doorknobs, packages 
delivered to your doorstep and more.

Website:  www.kickstarter.com
Price: $80 (Dhs300)

 

VOICE-CONTROLLED SMART CAMERA

FRIDGE CAMERA

As people stay for longer periods within the confines of their homes for 
their own good, fragrance engineers have recently introduced an 
automated fragrance device called AIRIA. What separates this from other 
diffusers is its capability to encompass up to 2000 square ft of space within 
a single floor layout, thereby ensuring that all spaces within the house have 
a scent of fragrance.

The scent diffuser also makes use of high-quality fragrance oils that stimulate 
the senses and promise to help boost a person’s mood and productivity at home. 
These include scents such as Cider and Sandalwood, Nordic Spruce, Mahogany 
and Fig, Citron Crème, Ocean Clover, amongst others.

Website: www.airiasmartscent.com 
Price: $150 (Dhs550) for device, $40 (Dhs145) per scent

AUTOMATED SCENT

Get a clear view of what’s happening at your home wherever 
you are with the ecobee SmartCamera. It provides both a 1080 
HD video with up to 180 degrees field of view, giving users a wide 
area of observation. It also provides information to users remotely 
to ramp up security measures. 

With its Smart Focus feature, the ecobee SmartCamera recognises 
whenever a moving person enters its field of view. It continuously 
monitors movement within its 180 degrees of vision and keeps an 
eye on the person. It has up to 14-day video history. Cloud processing 
can likewise run up to 400GB of data every month.

Gone are the days when you have to head back and forth from 
your home refrigerator just to check what you’ll be having for 
lunch, dinner or at any time of the day. The Fridge Eye does this 
task by simply installing this smart camera inside your fridge so 
that you can monitor through your smartphone what’s available 
for cooking.  It can also be used to monitor your pantry or food 
cabinets.

With this, you no longer need to remind yourself of what 
groceries to purchase if you forgot your grocery list as the 
Fridge Eye helps you monitor your needs over your mobile 
phone—saving you time and effort during your grocery run. 

Website: www. fridgeeye.com
Price: $130 (Dhs480)

Website:  www.ecobee.com
Price: $179 (Dhs700)

GADGETS
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Experience new thrills from meaningful friendships, family RIVALRY, down 
to discovering your true self  

BOOKS

A legend in the making
Title: Hood
Author: Jenny Elder Moke
Publisher: Disney-Hyperion
Price: $17.99 (Dhs69) (Hardcover)

Things take a tough turn for Isabelle—a woman who has lived a quiet life with her mother Marien 

inside a convent in Kirklees—when she gets detained for protecting innocent villagers, and 

becomes the target of Wolf, the right hand of the king of Kirklees. 

Desperate to save her, Marien sends her on a mission to find the one person who can help: 

Isabelle’s father, Robin Hood. As Isabelle races to find her father she has never known, she is thrust 

into a world of mercenaries and outlaws. When she finally meets her father, she joins forces with 

him to save the lives of people closest to her heart.

Regenerating business growth
Title: The Acorn Method: How Companies Get Growing Again
Author: Henrik Werdelin 
Publisher: Lioncrest Publishing
Price: $18.99 (Dhs70) (Paperback)

Mature companies are growing slower than before. To create real, lasting growth, you’ll need a new 

mindset, one that borrows from the natural world. Like how oak trees regenerate by dropping acorns 

that become new trees, one needs to grow new lines of business within your existing organisation. You 

need to learn how to build a forest — not just a bigger tree. In The Acorn Method, the author shows you 

how to create longevity and ensure that other trees don’t grow quicker and steal your sunlight.

Manual to success
Title: Rethinking Success: Eight Essential Practices for Finding Meaning in 
Work and Life 
Author: J. Douglas Holladay
Publisher: HarperOne
Price: $27.99 (Dhs102) (Hardcover)

Can you really succeed professionally without losing your sense of self? This book 

discusses ways on how to find meaning and purpose on your career, redefining your 

professional journey through a holistic approach to life and business. Flip through this 

guide for professionals and uphold core beliefs while pursuing a path of career attainment. 

Replete with wisdom about the balance of life and business, the book follows a mantra that 

real success means staying in tune with our values.

Uncovering deeper truth
Title: Agnes at the End of the World
Author: Kelly McWilliams
Publisher: Little, Brown Books for Young Readers
Price: $17.99 (Dhs69) (Hardcover)

This genre-defying novel speaks the story of a 16-year-old girl’s journey towards freedom. 

Agnes grows up in the quiet commune of Red Creek, always following strict orders. She 

then meets an outsider boy, Danny, and realises that the town she has always called home is 

actually a dangerous place controlled by a madman. As she goes deeper for the truth, Agnes 

does everything in her power to escape Red Creek.

Little did she know, the outside world she yearns to go to has already perished from a viral 

pandemic—and that she is the only one who can stop it.

A Chicken Rivalry
Title: The Chicken Sisters
Author: K.J. Dell’Antonia
Publisher: GP Putnam’s Sons
Price: $17.99 (Dhs69) (Hardcover)

Two chicken restaurants in Kansas have been in a legendary feud for over three generations—

Chicken Mimi’s of the Moores family, and Chicken Frannie’s of the Pogociellos. The rivalry has made 

the most impact to Amanda Moore, a widow who grew up working for her mother at Mimi’s before 

marrying Frank Pogociello and transferring to Frannie’s. She gets fed up by being caught in the 

middle, and in an attempt to end the feud once and for all, sends a letter to reality TV competition 

Food Wards—a show that pits two restaurants together, with the winner getting $100,000 

(Dhs367,000).

With Amanda representing Frannie’s and her sister for their family’s restaurant in this competition, 

the feud between the two restaurants grows stronger. Yet when family secrets become public 

knowledge, the sisters must choose: Will they fight with each other, or for their heritage?

A decisive choice to make
Title: The Court of Miracles 
Author: Kester Grant 
Publisher: Knopf Children’s
Price: $18.99 (Dhs70) (Hardcover)

Set in the wake of the French Revolution, the story follows a young thief as she 

goes head to head with the leaders of a criminal group in Paris. A cat burglar and 

member of Thieves Guild Eponine (Nina) Thénardier spends her life doing midnight 

robberies and watching over her adopted sister Cosette (Ettie). When Ettie captures 

the attention and heart of Tiger—a ruthless leader of the Guild of Flesh—Nina finds 

herself in a frantic battle to keep her sister safe. 

As Nina wages a war against the powerful guild, she then finds herself in a difficult 

situation where she has to make a choice—to protect Ettie at the risk of dying, or 

forever lose her to Tiger.
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ENVIRONMENT

Renewable energy to create millions of jobs by 2050

UAE joins global call for green COVID-19 recovery 

THE International Renewable Energy 

Agency (IRENA) has reiterated that the 

time is ripe for countries to advance their 

economies by adapting a forward-looking 

strategy based on a renewable energy 

transformation.

THE UAE has affirmed its active 

participation in preserving the planet by 

uniting with the world in climate negotiations 

for a green recovery amidst the coronavirus 

disease 2019 (COVID-19) pandemic.

His Excellency Dr Thani bin Ahmed Al 

Zeyoudi, Minister of Climate Change and 

Environment, joined world leaders during 

the 11th Petersberg Climate Dialogue. He 

emphasised the importance of ensuring that 

moving towards a green economy is vital 

for sustainable success of world economy 

following the coronavirus contagion.

 “The only way to come out of this 

pandemic while giving our future 

generations the climate-safe world they 

demand and deserve is by factoring in 

climate change mitigation and adaptation in 

the recovery plans. 

“Accelerating the deployment of 

renewables and pursuing a green economy 

should be top priority at this stage. Here is 

where offering economic incentives in line 

with our climate goals will enable companies 

IRENA’s first Global Renewables Outlook 

states that such a transformation will 

lead to the creation of millions of job 

opportunities, improve human welfare and 

give a huge boost to the economy.

Francesco La Camera, IRENA Director 

to reach their green potential, and help 

implement long-term climate strategies,” 

said Al Zeyoudi.

The UAE minister stressed that countries 

should enforce laws to safeguard the 

preservation of their natural resources once 

economies reopened. 

“We must also add momentum to the 

global climate adaptation movement to 

make the world more resilient to climate 

change. We fully realise that the cost of 

inaction is far greater than the cost of action. 

General, said that the global pandemic 

has exposed deeply embedded 

vulnerabilities of the current system. 

“IRENA’s Outlook shows ways to 

build more sustainable, equitable and 

resilient economies by aligning short-

term recovery efforts with the medium- 

and long-term objectives of the Paris 

Agreement and the UN Sustainable 

Development Agenda,” La Camera 

underscored.

The deeper decarbonisation drive is 

estimated to cost around $130 trillion 

(Dhs477 trillion), which would bring about 

massive socio-economic gains, including 

quadrupling renewable energy jobs to 

42 million, expansion of employment 

in energy efficiency to 21 million, and 

the addition of 15 million employees for 

system flexibility.

In addition, the Outlook also explores 

ways for global economies to reduce CO2 

emissions by at least 70 per cent by 2050. It 

also pinpoints policy frameworks as well as 

investment strategies for the planning and 

eventual implementation of energy systems.

What we really need is a strong will and 

determination to implement rapid, far-

reaching climate action on the ground,” he 

added.

With more than 30 environment ministers 

in a discussion led by the Chancellor of 

Germany, Angela Merkel, and UN Secretary 

General António Guterres, the dialogue 

discussed how all countries could take a 

more climate-friendly and resilient approach 

to combatting and eradicating the threat of 

the coronavirus. 

W
A

M

Sharjah to launch large-scale coral nursery 

In the future, the EPAA hopes to 

expand the project to include 40 species 

of corals that are recognised as rare or 

endangered by the International Union for 

the Conservation of Nature (IUCN).

Abu Dhabi helps save world’s rarest bird species

ABU Dhabi’s International Fund for 

Houbara Conservation (IFHC) has reached 

another major milestone, along with the 

Wildlife Institute of India (WII), in their efforts 

to save two of the world’s rarest bird 

species: the Great Indian Bustard and the 

Lesser Florican.

The two bird species are part of the 

bustard family, both of which are currently 

on the brink of extinction. The Great Indian 

Bustard only has an estimated 160 birds in 

the wilds in India and is currently listed as 

‘Critically Endangered’ by the International 

Union for the Conservation of Nature 

(IUCN). It was also chosen during the 2019 

conservation efforts as amongst the world’s 

priority species. 

“These two birds are symbols of Indian 

heritage and the threat in their extinction 

is real. As the leader in global species 

conservation, we could not stand by and 

watch this happen. We praise the Wildlife 

Institute of India and the state of Rajasthan 

in recognising the need for pre-emptive 

action to preserve and protect these 

important species,” said Majid Al Mansouri, 

IFHC Managing Director.

Nine hatchlings have sprung forth from 

10 eggs of the Great Indian Bustard in 

Rajasthan in India, marking the first successful 

incubation of the species’ eggs. 

“Our team on the ground in Rajasthan 

tracked wild populations to gain a better 

understanding of Great Indian Bustard 

behaviour in their natural environment, 

and the Fund will advise on best practices 

moving forward,” said Al Mansouri.

COLLABORATION between the 

Emirates Marine Environment Group 

(EMEG) and the Environment and 

Protected Areas Authority (EPAA) in 

Sharjah will soon lead to one of the 

country’s large-scale coral nurseries, set 

to be established at the Sir Bu Nair island. 

The project is in line with EPAA’s 

conservation initiatives following global 

coral bleaching that affected Sir Bu Nair 

coastal areas from 2016 to 2017. 

Changes in sea temperatures as well as 

related environmental conditions brought 

about the bleaching phenomenon that 

turns the normally colourful corals to a 

pale grey-white shade.

EPAA Chairperson Hana Saif Al 

Suwaidi stated that the agency had given 

considerable attention to the preservation 

of the coral reefs and this project would be 

added to its ongoing efforts to safeguard 

endangered, rare, and uncommon species 

of corals found at the island.

Establishment of the nursery will involve 

the installation of multiple semi-fixed cages, 

attached with ropes. The individual corals 

will be inserted at intervals of between 5cm 

and 10cm along the rope, by temporarily 

twisting, moving fragments into rope 

openings, and making the rope taut.

Lesser Florican
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Abu Dhabi rolls out drive-thru vaccination services for children
ABU Dhabi has launched a drive-thru 

vaccination programme for children in 

over 10 of its healthcare centres.

The emirate’s Ambulatory Healthcare 

Services has introduced the programme 

to allow parents to get their children 

vaccination without taking them to the 

hospital amidst the coronavirus disease 

2019 (COVID-19) pandemic. 

“There is no doubt that some may 

feel anxious or reluctant to visit the 

healthcare centres. That is why we 

designed this service to provide child 

vaccinations without the need for the 

parents to leave their car,” Dr Noura 

Al Ghaithi, CEO at Ambulatory Health 

Services, said.

In addition, the service includes 

all vaccinations under the National 

Immunisation Programme, except the two-

month vaccine that necessitates a physical 

exam. However, Al Ghaithi said that they 

have redesigned the vaccination room to 

be closer to the entrance.

Dr Farida Al Hosani, spokeswoman for 

the UAE health sector, earlier called on 

parents to ensure the complete vaccination 

of their children regardless of the situation. 

She added, “The UAE is keen to provide 

all required vaccinations to all segments 

of the community to protect them against 

communicable diseases.”

Some of the healthcare centres in Abu 

Dhabi where the drive-thru vaccination 

program can be availed include Zafaranah 

Diagnostic and Screening Centre, Mushrif 

Children’s Specialty Centre, Oud Al Touba 

Diagnostic & Screening Centre, and Al 

Towayya Children’s Specialty Centre, 

amongst others.

Dubai bans rapid viral testing kit for COVID-19
It uses blood samples of an individual 

to detect antibodies against COVID-19. 

However, worldwide, it has been found to 

be 30 per cent less accurate.

Dr Jyoti Sateesh Rampallivar, specialist 

clinical pathologist at the Bio-health 

Diagnostic Centre said, “The efficacy of this 

test is not reliable. Although the test kits 

claim 97 per cent to 99 per cent sensitivity, 

the test is neither reliable nor specific.”

Meanwhile, Dr Anthony Thomas, director 

of diagnostics division at Prime Hospital, 

said stressed that effective and accurate 

diagnosis has always been the key strength 

of the UAE’s fight against the spread of 

COVID-19.

“The rapid antibody blood test, which has 

been banned, was proving to be unreliable 

as it was giving far too many false positives 

and negatives causing confusion. Our main 

strength in this fight is effective diagnosis 

that can help prevention and spread of 

COVID-19. So, withdrawing the test was the 

right step,” Thomas underscored.

HEALTH NEWS

DUBAI Health Authority (DHA) has 

banned the rapid viral antibody test kits for 

the coronavirus disease (COVID-19) due 

to various reports of false positives and 

negatives.

The announcement was issued by DHA 

in a circular that orders all private hospitals, 

outpatient care facilities, and pharmaceutical 

establishments to refrain from using or 

selling the rapid viral antibody testing kits.

    Dubai based SRG Holding is one of the leading family-owned 

   holding companies in the UAE, with extensive operations in 

  property development and management, hospitality, 

real estate investments, and wholesale trading.
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WHAT THE MONTH
HAS IN STORE

HOROSCOPE

Aries (March 21 – April 19)

This time will allow you to bring out your innate creativity. Allot 

some time to exercise not just your body but also your mind. Keep 

yourself busy by doing mind and physical activities that will benefit 

your mind, body and soul. Stay calm and keep the stress at the bay.  

 

Taurus (April 20 – May 21)

Your spiritual beliefs and actions will conjunct this month, allowing 

you to accomplish purposeful actions that will surely feed your soul. 

Use this period to channel your energy to make positive impact 

to society in your own little way. Be compassionate and use your skills to help many 

people in need. Be the light in the middle of darkness.

Gemini (May 22 – June 20)

Take this period as an opportunity to reignite your relationship 

with your family. You will find yourself having fun and bonding 

with them while staying at home. Try to catch up with them and 

have a deep hear-to-heart conversation. Next thing you’ll know your worries and 

boredom already escaped.

Cancer (June 21 – July 22)

Getting stuck somewhere away from your family might lift your 

anxieties high. But do not let yourself be defeated by fears. Ward 

them off by diverting your attention to something fruitful. You 

can listen to music or stream your favourite film or series on Netflix or other online 

streaming providers. Loosen up and enjoy for a while.

Leo (July 23 – August 22)

This period will lead you to your old hobby of reading. More than just a way 

of beating boredom, reading will give you an edge to that job switch you’re 

thinking. Keep yourself up to date on the latest trends and information as a 

preparation for your future job interview.

Virgo (August 23 – September 22)

Your Sun’s sign is telling that you are overthinking. While being cautious 

and attentive is a plus points, overdoing it will impact your mental health. 

One piece of good news from your boss will beat your worries. For now, 

take a lot of time to rest. New projects will need your energy soon.

Libra (September 23 – October 22)

Your financial skills will be highlighted this month. You will be able 

to craft a solid financial plan that you will save you from the rainy 

day. Part of this is saving a certain percent of your salary which will 

be handy during emergencies. Maximise your resources and curb your daily expenses. 

Its better to save than to be sorry.

Scorpio (October 23 – November 21)

You might encounter an unchartered territory this month and you will 

find this condition working in your favour. Your courage and strong 

will give you an upper hand to conquer your fears and uncertainty. 

Raise your own bar to overcome the challenges set by the situation. Stay focused to your 

goal while ensuring your health and safety.

Sagittarius (November 22 – December 21)

Resiliency will be your mantra for this month. You will overcome 

tonnes of challenges by sorting them out one by one. Moreover, you 

have subconsciously prepared yourself for this kind of situation. 

Your innate management skills will show-off this season. Assess your spending and cut 

back on those unnecessary expenses to reduce the outflow of cash. Look at the bright 

side and don’t succumb to pressure.

Capricorn (December 22 – January 19)

Your optimism will have profound effect on your mindset this month. 

You see change as an opportunity instead of threat. It is a must to 

keep this approach to make a positive impact to yourself and others. 

Face your problems with humour and cleverness. Lighten up your mood to attract positive 

vibes and energy. 

Aquarius (January 20 – February 18)

 It is important to stay productive during this health crisis although 

boundaries are essential to avoid burnout. Take an ample time to give 

yourself a much-needed break to revitalise your brain. Spend time to 

relax and sleep to maintain harmony and boost your mood. Think of unconventional ways to 

unleash stress and refresh your thoughts. 

Pisces (February 19 – March 20)

Immerse yourself into meditation to rejuvenate your brain and 

soul. This will give you a new perspective and time to think 

about what makes you happy. Meditation will reinvigourate your 

creativity and productivity while allowing your brain to take some time to switch 

off. Unwind and recharge.
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MediumEasy

SOLUTIONS
FOR THE MAY ISSUE

www.alberichcrosswords.com

www.dailysudoku.com

easy medium

PUZZLES
ACROSS
1 Makes you irritable (6)
4 Don’t start to give up (4,3)
9 Around end of April (5-4)
10       Second child married (5)
11 Poet (7)
12 Competent in two foreign languages? (7)
13 Standing up before court (5)
14 Winter footwear (8)
17 Staple canine food (5,3)
19 Conference for one lecturer is a model of perfection (5)
22 Artist appears in photo as well (7)
24  Hoarse from speaking, Chuck finishes off pint quickly 

(7)
25 Writer reflected on one small antelope (5)
26 Meeting in Prague (9)
27 Incidentally, article will appear in Times twice (2,3,2)
28 Suffer, following live act (6)

DOWN
1 Girl’s back in school (8)
2  Scholar’s visit (7)
3 Projectile or bullet, one cut to penetrate (9)
4 Eddy’s admitting solicitor reasoned soundly 

(4-7-3)
5  Scoring (5)
6  Tragedy (7)
7  Poet (6)
8 Hot oyster stew (7,7)
15  Repair gel sure to hold up? (9)
16  Take no risks (4,4)
18 It gives man right to return things primarily? 

(7)
20  State (7)
21  Doctor’s appointment (6)
23 Criticise (5)

PUZZLES
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Y E A R S
O F  E X C E L L E N C E www.megroup.ae

TRADING

HOSPITALITY

TECHNOLOGY

MANUFACTURING

MAIN BRANCH
HEAD OFFICE/SHOWROOM

Musaffah Industrial, Sector M - 36, 
Plot 160, P.O. Box: 548, Abu Dhabi,  U A E

Tel.: +971 2 499 1500 / 555 9921   |   Fax: +971 2 555 9931

DUBAI BRANCH – Shk. Zayed Road, Dubai
P.O. Box: 117819 Dubai, U A E 

Tel : +971 4 380 7878   |   Fax : +971 4 380 5828

Metallic Equipment

>  Retail, Projects and Export   
 activities  for ME Group

>  ME Group imports  products  
 from Europe, America & Asia.

> Innovative line of electronic 
hotel locks — including 
the top-end luxury, upper 
upscale  and limited-service 
segments.

>  METECH ensures that only 
high quality services with 
most effective solutions are 
available to our customers.

> ME group’s manufacturing 
plant in Sharjah is an ISO 
9001:2008 Certified Company. 

PROVIDERS OF QUALITY 
ARCHITECTURAL HARDWARE 

SINCE 1969

Metallic Equipment


