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EDITOR’S NOTE

With COVID-19 cases approaching 10 million and deaths nearing half a million, 

the world’s attention has been gripped by the pandemic. People are aware of what 

precautions to take in order to curb the spread of the infection. But they must know 

that there’s another virus spreading fast across the globe and looking for potential 

victims, and this phenomenon is called ‘scamdemic’. 

While the world stands united in its resolve to mitigate the effects of the 

contagion, the crime rackets are making another kind of impact through 

ransomware; phishing e-mails with “COVID-19” in the subject line; fake healthcare 

job ads circulated through digital channels; fake refunds for virus-related flight 

cancellations, and so on. As governments grapple with the novel strain of the 

coronavirus, criminals have created novel versions of their existing scams and 

targeted them at a global population that’s spending most of its time online, 

because of physical movement restrictions. 

To keep you safe from this scamdemic, our cover story this month reveals the 

various types of plots that the fraudsters have hatched. Do read and defend 

yourself.

In this issue, 999 also brings you curated advice on how to shield your business 

from the overwhelming economic impact of COVID-19. Things may appear to be 

very bleak for small and medium businesses, but entrepreneurship is highly valued 

and pro-actively supported in the UAE, and the survival code put together by our 

experts will definitely help you weather the crisis.

Alongside, our report on a recent UAE webinar will give you a clear idea of how 

the country is going to fare on the road to economic recovery. The expert prediction 

is that the UAE economy, thanks to the leadership’s vision and the well-thought-out 

plans to re-open sectors, could see a V-shaped recovery.

Since we’re doing so much online, as necessitated by the contagion, it’s 

interesting to note the trends emerging on the worldwide web. Our feature on the 

new digital habits in this new normal shows how the pandemic has reshaped our 

habits, at least for now. 

And do put your hands together for the UAE’s stellar role in the international 

efforts against COVID-19, as outlined in this issue. This country has offered its 

state-of-the-art cargo facilities as a transit hub for aid consignments criss-crossing 

the world; acted as a major donor; and has achieved rapid progress in using medical 

technology to keep infections in check. All in all, the UAE has been steadily 

punching way above its weight during this crisis, serving as a role model for the 

world.

As the economy re-opens gradually, many of you will be going out of the house 

for short trips within the country or resume visits to malls and other people’s 

houses. If you take your car, with your children in it, remember that their safety can 

be compromised by your inattention. It’s never safe to leave children in a vehicle on 

their own; summer is the worst time possible for such a mistake. So, let 999 nudge 

you in the right direction.

Finally, in this issue, we meet two remarkable policewomen, whose stories can 

inspire a whole new generation to contribute to this country’s outstanding safety 

and security. 

Dodge the crime virus
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CHAIRED by His Highness Sheikh 
Mohammed bin Rashid Al Maktoum, Vice 
President and Prime Minister and Ruler of 
Dubai, the UAE Cabinet approved in a 
meeting held remotely a number of 
initiatives and programmes to advance the 
government work system and to ensure 
business continuity and sustainability in 
various sectors.

The system seeks to set the frameworks, 
rules and provisions that control the work 
in the boards, in order to ensure proper 
performance and transparency.

The system’s manual was developed 
according to the best international 
practices, but it was customised to suite 
the conditions of the UAE.

The Vice President stressed that the UAE 
government shall embrace the evolution of 

NEWSNEWS

President amends rules of ADGM’s establishment law
PRESIDENT His Highness Sheikh Khalifa 
bin Zayed Al Nahyan issued a law 
amending several rules of Law No (04) of 
2013 concerning Abu Dhabi Global 
Market (ADGM).

The amendments reflect the close and 
collaborative partnerships that ADGM has 
formed with its governmental partners in 

Mohammed bin Rashid announces bonus for staff in vital sectors

Vice President enacts new DIFC Data Protection Law

Dubai, has 
announced a 
new system to 
issue bonuses to 
workers in the 
healthcare sector.

The decision 
was part of a 
string of decisions 
approved during 
a virtual meeting 
of the UAE 
Cabinet.

The remuneration will be limited to 
medical staff, who has been working at 
the Ministry of Health and Prevention for 

protection practices.
The Board of Directors of the DIFC 

Authority has also issued new Data 
Protection Regulations that set out the 
procedures for notifications to the 
Commissioner of Data Protection, 
accountability, record keeping, fines and 
adequate jurisdictions for cross-border 
transfers of personal data.

DIFC’s updated Data Protection Law and 
Regulations set out expectations for 

UAE Cabinet approves governance system for federal gov’t boards

work practices, in order to maintain the 
highest level of services provided to the 
public.

“In the UAE, our aspirations are high. 
Our motivations are high. More 

Abu Dhabi—in particular, with the Abu 
Dhabi Judicial Department and the 
Department of Economic Development 
(DED).

This aims to formalise the dual licensing 
system created with the DED, which 
enables ADGM entities to establish 
branches, subsidiaries, or representative 

offices in Abu Dhabi without the need for 
a physical location outside ADGM.

The rest relates to strengthening ADGM’s 
dispute resolution framework, zeroing in 
on the jurisdiction of ADGM Courts. 
According to the new regulations, parties 
without any connection to ADGM will be 
able to resolve disputes at ADGM Courts.

importantly, our government is flexible 
and proactive, and our team of talented 
professionals is responsible and 
dedicated to our goal,” His Highness 
emphasised.

more than two months, “in appreciation 
of the pivotal role they play in countering 
COVID-19”.

His Highness also said that he takes 
pride for the UAE community’s due 
diligence in adhering to the COVID-10 
precautionary measures set by the 
government.

“Both citizens and residents supported 
the government and showed great 
societal awareness in adhering to the 
precautionary instructions against the 
spread of COVID-19. This guarantees 
that the UAE will achieve the best 
recovery once the COVID-19 crisis is 
over,” His Highness said.

Controllers and Processors in the Centre as 
regards several key privacy and security 
principles, combining the best practices 
from a variety of current, world class data 
protection laws.

Importantly, it aims to provide a 
framework that will support DIFC’s bid for 
recognition by the European Commission, 
the UK and other jurisdictions, easing 
data transfer compliance requirements for 
DIFC businesses.

HIS Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of 

HIS Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of 
Dubai, has enacted the Dubai 
International Financial Centre, DIFC, Data 
Protection Law No. 05 of 2020.

The new law, which comes into effect 
from 1st July 2020, enables the 
international financial hub in the Middle 
East, Africa and South Asia region to 
strengthen its leadership in enhancing data 

W
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UAE tops global ranking for women in parliament

Competitiveness Yearbook 2020.
The annual index ranking is released by 

the World Competitiveness Centre of the 
World Institute for Management 
Development (IMD) in Lausanne, 
Switzerland.

Her Highness Sheikha Manal bint 
Mohammed bin Rashid Al Maktoum, 

President of the UAE Gender 
Balance Council and 
President of Dubai Women 
Establishment, congratulated 
the UAE’s leadership for the 
latest achievement.

Her Highness also 
conveyed her congratulations 
to the Mother of the Nation, 
Her Highness Sheikha 
Fatima bint Mubarak, 
Chairwoman of the General 
Women’s Union, President of 

the Supreme Council for Motherhood and 
Childhood, and Supreme Chairwoman of 
the Family Development Foundation.

The UAE established a Gender Balance 
Council in 2015, while in December 
2018, the representation of women in the 
Federal National Council was raised to 
50 per cent.

UNDER the leadership of His Highness 
Sheikh Khalifa bin Zayed Al Nahyan, the 
UAE has ranked number 1 in a global 
ranking for women in parliament.

As the country pushes ahead gender 
equality across all sectors of society, it 
placed first in the female parliamentary 
representation index of the IMD World 
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President issues federal decrees on promotion of ECSSR deputy chair to minister rank, appointment of DG
PRESIDENT His Highness Sheikh Khalifa 
bin Zayed Al Nahyan has issued two 
separate federal decrees on the 
promotion of two officials at the 
Emirates Centre for Strategic Studies 
and Research (ECSSR).

His Highness ordered in a decree the 
promotion of Dr Jamal Sanad Al 
Suwaidi, Deputy Chairman of the 
Board of Trustees of the ECSSR, to the 
rank of Minister.

In a separate decree, Dr Sultan 
Mohammed Al Nuaimi was promoted 
as Director-General of the ECSSR.

ECSSR is one of the most prominent 
think tanks locally, regionally and 
globally, focusing on strategic, 

political, social and economic studies 
and research.
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Dr. Jamal Sanad Al Suwaidi Dr Sultan Mohammed Al Nuaimi
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Mohamed bin Zayed highlights UAE’s crucial role in global fight against COVID-19

Abu Dhabi Crown Prince’s gratitude to frontliners inspires Al Fursan’s exhibition

Mohamed bin Zayed visits Barakah nuclear energy plant, ADNOC’s Ruwais facilities

REINFORCING the gratitude of His Highness 
Sheikh Mohamed bin Zayed Al Nahyan, 
Crown Prince of Abu Dhabi and Deputy 
Supreme Commander of the UAE Armed 
Forces, to all the medical teams and staff in the 
country who ensure public health and safety 
amidst the coronavirus pandemic,  the UAE Air 
Force’s aerobatic display team, Al Fursan, flew 
over across the emirates for three days.

The exhibition, which ran for three days 
since June 21, translates utmost appreciation 
of the entire nation to all medical frontliners, 
who are working round the clock under tough 

Saif bin Zayed rolls out new discount card for people of determination

imprinted with a Special Olympics logo 
and is for people with intellectual 
disabilities. The other card is for people of 
all disabilities, both citizens and residents, 
aged up to 49.

Membership is based on the eligibility 
criteria set by the Zayed Higher 
Organization.

The Fazaa Hemam cards will give 
people of determination access to 
government and private services. It can 
also be used to get travel discounts or 
exemptions from transport mode under the 
Department of Municipalities and 
Transport.

In Abu Dhabi, it can be used by card 
holders and one companion to be 
exempt from charges on buses and 
abras; 50 per cent discount, meanwhile, 
for taxis in the Capital. They can also 
designate one vehicle that will granted 
free road toll fees in Abu Dhabi.

The discount scheme was made 
possible through the cooperation 
amongst the Ministry of Community 
Development, Ministry of Interior’s Social 
Security Fund, Zayed Higher 
Organization for People of 
Determination, and the UAE Special 
Olympics.
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HIS Highness Lt General Sheikh Saif bin 
Zayed Al Nahyan, Deputy Prime Minister 
and Minister of Interior, launched a new 
membership scheme to provide people of 
determination with discounts on health 
services, transport, and reduced rates on 
hotel stays.

The Fazaa Hemam programme was 
rolled out as a response to the directives 
of UAE leaders to boost the quality of life 
of people of determination, building on 
the legacy of the country in hosting of the 
Special Olympics.

The new discount scheme comes in two 
membership cards. The first card is 

HIS Highness Sheikh Mohamed bin Zayed 
Al Nahyan, Crown Prince of Abu Dhabi 
and Deputy Supreme Commander of the 
UAE Armed Forces, underlined UAE’s 
critical role in global solidarity to fight the 
coronavirus pandemic, reminding that no 
country can tackle the current challenges 
alone.

Lauding the UAE as a globally engaged 
nation, His Highness Sheikh Mohamed bin 
Zayed credited the country’s global efforts 
that cross boundaries to the pioneering 

circumstances brought by 
COVID-19.

It started Abu Dhabi, flying 
over Al Rahba Hospital, 
Sheikh Khalifa Medical City, 
Zayed Military Hospital, 
Emirates Humanitarian City, 
Sheikh Shakhbout Medical 
City, and Al Ain Hospital in Al 
Ain. On the second day, Al 
Fursan mounted the exhibit 
over Al Dhafra Hospital in Madinat Zayed.

On the third day, they crossed the skies of 
Dubai, flying over the Kuwait Hospital, and in 
Sharjah over Al Kuwait Hospital as well.

emphasised that the Barakah Nuclear Energy 
Plant is a historically significant project for the 
UAE that will cement its leading position and 
role in the growing clean energy sector. 

Beyond clean energy, the Barakah plant is an 
engine of growth for the nation, through the 
creation of highly skilled careers and a new 
industrial sector to support the operation of the 
plant for the next six decades that it will operate.

His Highness also visited ADNOC’s refining 
and petrochemicals facilities in Ruwais, where 

he was briefed on progress in delivering 
ADNOC’s downstream strategy as well as the 
company’s plans to create value and to drive 
profitability in the sector. 

During the tour, His Highness commended 
Emirati talent in attendance for their commitment 
to business continuity during these 
unprecedented times as well as their exceptional 
efforts in supporting critical operations that 
contribute to the economic growth and 
prosperity of the nation.

HIS Highness Sheikh Mohamed bin Zayed Al 
Nahyan, Crown Prince of Abu Dhabi and 
Deputy Supreme Commander of the UAE Armed 
Forces, visited the Barakah Nuclear Energy 
Plant in Abu Dhabi to witness the significant 
safety-led progress being made on the Arab 
World’s first peaceful nuclear energy plant, 
which is a key driver of the UAE’s transition to a 
new clean energy era, and supporting the 
diversification of energy sources.

His Highness Sheikh Mohamed bin Zayed 

vision of the late Sheikh Zayed bin Sultan 
Al Nahyan, the UAE founding father.

His Highness said, “Our founding 
father, the late Sheikh Zayed bin Sultan Al 
Nahyan, laid out a pioneering vision for 
the UAE, grounded in the values of 
cooperation, human development and 
sustainability.’’

These values, the Abu Dhabi Crown 
Prince added, are intertwined with the 
nation’s spirit of mutual solidarity in the 
face of a common challenge.
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Interior Minister chairs Happiness and Positivity Council’s virtual meeting
HIS Highness Lt General Sheikh Saif bin 
Zayed Al Nahyan, Deputy Prime Minister 
and Minister of Interior, chaired the 
Happiness and Positivity Council’s virtual 
meeting to discuss safety measures 
undertaken by the Ministry to ensure 
public health and safety as well as 
inter-agency cooperation to promote 
precautionary measures.

The Interior Minister was also briefed by 
the Council members on the implemented 
procedures to ensure business continuity.

The meeting examined the 
precautionary measures adopted by the 
Ministry of Interior to safeguard the 

W
AM

general state of 
health and safety 
of UAE citizens, 
residents and 
visitors, in response 
to the global 
outbreak of 
COVID-19.

The highest level 
of preparedness 
and cooperation 
amongst 
government entities 
were highlighted 
during the meeting.

Barakah Nuclear Energy PlantADNOC’s refining and petrochemicals facilities in Ruwais
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MoI council holds online meetings on COVID-19, crime control

MoI conducts remote workshop, meeting on drug trafficking

NEWSNEWS

IN the presence of Lt General Saif 
Abdullah Al Sha’far, Undersecretary of 
the Ministry of Interior, Lt General Dhahi 
Khalfan Tamim, Deputy Chief of Police 
and Public Security in Dubai and 
Chairman of the Police High Command 
Council at the Ministry of Interior, chaired 
the Council’s virtual meeting on the 
security measures in place to curb the 
spread of COVID-19. 

The meeting was in line with the UAE 
leadership’s directives to implement 
maximum precautionary measures to 
mitigate the contagion and to ensure that 
MoI services continued uninterrupted. 

Topics discussed included safety 
measures in public buildings and 
facilities, as well as the measures taken 
by the police general headquarters and 
civil defence departments.

In another videoconference, Dhahi 
Khalfan also spearheaded the Council’s 
online meeting on crime reduction, in the 
presence of police directors from across 
the UAE, members of the Council, and a 

Major General Dr Ahmed Nasser Al Raisi

number of senior officers from the ministry. 
This meeting reviewed all measures 

taken to further reduce the country’s crime 
rate. These measures include technical 
and innovative methods that help 
crimefighting units face challenges with 

THE Inspector General 
Office at the Ministry of 
Interior organised a 
remote workshop, which 
came within the 
framework of spreading 
awareness on the 
directives of the UAE 
Government as well as 
the lessons learned from 
the COVID-19 crisis. 

The workshop, held in 
the presence of Major 
General Dr Ahmed 
Nasser Al Raisi, Inspector 
General of the Ministry of 
Interior, discussed the 
concept of corporate 
flexibility and agility, and 
their importance in 
overcoming challenges 
faced in government 
work. 

It also tackled the 

high efficiency. 
In addition, the meeting reviewed the 

most important results of the major crime 
index, as well as the most important 
initiatives, projects, and procedures that 
led to a drop in major crimes in 2019. 

flexibility of procedures and rapid 
decision-making, and the ability to 
quickly respond and adapt to changes, 
while maintaining quality of work, 
business continuity, and accuracy.

On the other hand, a virtual meeting 
held by the General Directorate of Drug 
Control at the MoI discussed the latest 
developments on drug trafficking and 
drug dealing amidst the global 
pandemic.

This meeting also tackled the 
challenges amidst the precautionary 
measures in place to combat COVID-19, 
including the restrictions at all ports of 
entry.

The meeting was attended by 
representatives of the General Directorate 
of Drug Control from the UAE police 
general headquarters, the Federal 
Customs Authority, local customs 
departments, and the Critical 
Infrastructure and Coastal Protection 
Authority.

Abu Dhabi Police focus on business continuity and excellence
with the best standards and systems.

In the midst of COVID-19 outbreak, 
meanwhile, Abu Dhabi Police have 
warned families that some students were 
misusing WhatsApp and social media 
groups to bully their classmates. The 
law-keepers called upon parents to tighten 
control on their children, especially amidst 
COVID-19.

Brigadier Mohammed Suhail Al Rashdi, 
Director of the Criminal Security Sector in 
Abu Dhabi Police, called for collective 
effort to protect children from cyber-
bullying, and educating them on reporting 
such cases with the help of their parents. 

Strategy and Institutional Development 
Centre, Abu Dhabi Police.

Brigadier Suhail Saeed Al Khaili, 
Director of the Central Operations Sector, 
presided over the closing session. His 
deputy, Brigadier Ahmed Abdullah Al 
Shehi, chaired the opening session.

Colonel Jassim Mohammed Al 
Harmoudi, Director of the Quality 
Management and Excellence Department 
at Abu Dhabi Police, stated that these 
remote auditing operations were the first of 
their kind at Abu Dhabi Police, and that 
they came within the framework of 
ensuring work continuity in accordance 

THE Abu Dhabi Police General 
Headquarters continues to implement the 
approved plan for external auditing of its 
sectors remotely, as per the specifications 
of the Integrated Management System 
(IMS). 

The IMS comes within the framework of 
the police force’s efforts to ensure business 
continuity and excellence. Lloyd’s Register, 
a UK-based technical and business 
services organisation, is Abu Dhabi 
Police’s strategic partner in auditing the 
Central Operations sector, in coordination 
with the Department of Quality 
Management and Excellence at the 

Abu Dhabi Civil defence uses robot to douse fire

THE Abu Dhabi Civil Defence has 
announced that they now use the TAF35 
robot with a remote-controlled system to 
douse fire. 

The department explained that the 
robot pumped large quantities of water 
— from 1,500 litres to 4,500 litres per 
minute — in the regular system and the 

water spray system. It could also be 
used to pull weights up to 3.8 tonnes, 
and it has an excavator at the front.

The Civil Defence added that this 
robot is being used to control various 
types of fires in industrial areas, tunnels 
and at closed parking lots with the 
remote-control technology, from a 

distance of no more than 500 metres. 
This robot can move to the direct fire line 
and break into warehouses, thereby 
saving the human firefighters from the 
most dangerous work.

TAF35 also plays a vital role in the 
UAE’s national sterilisation programme to 
fight COVID-19.

Lt General Dhahi Khalfan TamimLt General Saif Abdullah Al Sha’far

TAF35
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Dhahi Khalfan chairs anti-narcotics meeting online
National Committees affiliated to 
the Council; and a number of drug 
control directors in the country.

The Council reviewed the results of 
performance indicators on drug 
issues for the first quarter of 2020, 
compared to 2019; deaths from 
drug use per million people; the 
number of accused arrested; and 

targets achieved. Drug smuggling 
through electronic means and 
measures to counter this illegal 
activity was discussed as well. 

Dhahi Khalfan stressed the need to 
exert every effort to confront drug 
peddlers, pointing to the huge efforts 
of the teams to foil the plans of 
narcotics smugglers and dealers.

LT General Dhahi Khalfan Tamim, 
Deputy Chief of Police and Public 
Security in Dubai and Chairman of 
the Anti-Narcotics Council, chaired 
an online meeting of the Council. 

It was held in the presence of 
Brigadier Saeed bin Tuwair Al 
Suwaidi, Vice President of the 
Council; heads of the Supreme 

Al Shamsi commends joint work with Sharjah Chamber

RAK Police conduct 723 remote meetings 

UAQ Police urge caution while driving

Al Marri presides coordination meeting on traffic safety

Sultan Al Nuaimi streamlines police measures against COVID-19

Fujairah Police launch green campaign

Sharjah Police, spoke highly 
of the force’s coordination 
with the Sharjah Chamber 
of Commerce and Industry, 
with the aim of enhancing 
security and economic 
development in the emirate.

He said this during a 
meeting held at the Sharjah 
Chamber headquarters, in 
the presence of Abdullah 
Sultan Al Owais, Chairman 
of the Chamber’s Board of 
Directors; Mohamed Ahmed 

Amin, Director General of the 
Chamber; and Colonel Dr Ahmed 

Saeed Al Naour, Director General 
of Central Operations; Brigadier 
Ahmed Haji Al Serkal, Acting 
Director General of Police 
Operations; and Colonel Nasser 
Saeed bin Afsan, Director of the 
Department of Electronic Services 
and Communications at Sharjah 
Police. 

The meeting reviewed the project 
of developing Industrial Area 10 in 
Sharjah to improve the 
infrastructure and to create a 
comprehensive vision for the 
security system, in line with the 
area’s expected growth.

MAJOR General Ali Abdullah bin 
Alwan Al Nuaimi, Commander-in-
Chief of Ras Al Khaimah Police, 
revealed that 723 remote meetings 
had been held since the beginning 
of the COVID-19 crisis. The 

THE Traffic and Patrols Department 
at Umm Al Quwain Police called 
upon drivers to be cautious while 
driving, and to reduce speeds and 
follow traffic laws, in order to avoid 
accidents, saving their own lives 

LT General Abdullah Khalifa Al Marri, 
Commander-in-Chief of Dubai Police, and 
Mattar Mohammed Al Tayer, Director 
General and Chairman of the Board of 
Directors, Roads and Transport Authority 
(RTA) Dubai, chaired a coordination 
meeting on six initiatives, projects, and 
issues of common concern related to traffic 
safety in the emirate.

Held at the Command and Control 
Centre, Dubai Police General 
Headquarters, the meeting was attended 
by Major General Dr Abdul Quddus 
Abdul Razzaq Al Obaidly, Assistant 
Commander-in-Chief for Excellence and 
Pioneering; Major General Expert Khalil 
Ibrahim Al Mansoori, Assistant 
Commander-in-Chief for Criminal Research 
Affairs; Major General Dr Al Salal Saeed 
bin Huwaidi Al Falasi, Assistant 
Commander-in-Chief for Administration 
Affairs; Major General Dr Ahmed Eid Al 
Mansouri, Director of the General 

Department of Criminal Evidence and 
Criminology; and Brigadier Saif Muheir Al 
Mazrouei, Director of the General 
Department of Traffic.

From the RTA, the meeting was attended 
by a number of executive directors.

The meeting discussed cooperation in 
the ‘Security of Schools’ initiative, which 
aims to connect with the educational 

meetings, which had the 
participation of 2,097 employees, 
tackled the precautionary measures 
in place.

He added that the total time 
consumed in remote meetings was 

and the lives of others.
This comes within the framework 

of the Federal Traffic Council to 
continue to work towards reducing 
the number of traffic accident 
casualties in the country to three 

43,380 minutes, along with 5,090 
hours of productivity time. This was 
within the framework of reinforcing 
the successes achieved by Ras Al 
Khaimah Police during the 
pandemic.

deaths per 100,000.
Those exceeding the speed limit 

by 80 kph will receive a fine of 
Dhs3,000, with 23 black points, 
police warned. Their vehicles will 
also be impounded for 60 days.

Major General Saif Al Zari Al Shamsi

MAJOR General Saif Al Zari Al 
Shamsi, Commander-in-Chief of 

sector in Dubai and meet its needs, such 
as creating a safe and happy school 
environment and enhancing traffic 
awareness. 

The meeting also discussed 
implementing the Oyoun (Eyes) project at 
Dubai Metro stations. This project is meant 
for an integrated security system, aiding 
the Dubai Police traffic safety strategy.

MAJOR General Sheikh 
Sultan bin Abdullah Al 
Nuaimi, Commander-in-
Chief of Ajman Police, 
chaired the online meeting 
of the Permanent Supreme 
Committee of Ajman Police, 
in the presence of Brigadier 
Abdullah Saif Al Matroushi, 
Director General of Police 
Operations, and Committee 
members from amongst the 
directors of police 

departments.
The meeting discussed the 

enhancement of measures related to 
the COVID-19 pandemic and studying 
the need for new legislation. It also 
reviewed ideas, proposals, and 
post-crisis processes, including work at 
service centres and harnessing 
Artificial Intelligence for police work. 

The meeting also reviewed reports 
on application violations and 
administrative penalties related to the 
National Sterilisation Programme.

FUJAIRAH Police, represented by the 
Green Applications Team, have 
remotely launched the fifth 
environmental campaign entitled ‘I 
pledge’, with the aim of promoting 
sustainable practices.

Captain Kholoud Mohamed Al 
Khaldi, the Green Applications Team 
Leader, explained that this campaign 
covers a range of environmental 

awareness activities, and supports 
innovative goals and projects. It aims 
to spread environmental awareness 
amongst all segments of society, 
targeting 1,000 participants.

Al Khaldi added that the campaign 
included tree planting; reducing the 
use of water and electricity; throwing 
garbage in designated places; 
avoiding burning waste; recycling; 

setting the AC temperature at 24°C 
or higher; reducing paper 
consumption; disposing of electronic 
and plastic waste properly; and 
educating children on how to 
conserve the environment. Al Khaldi 
also stressed the need to adhere to 
environmental regulations in 
accordance with the Emirates Green 
Development Strategy.

Major General Sheikh Sultan bin Abdullah Al Nuaimi
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FACTS & FIGURES

1st
UAE’s global ranking in terms of COVID-19 screening per 

capita, becoming an inspirational model for proactive measures 

and effective crisis management. The country has surpassed 

the 3 million-mark in COVID-19 testing in the second half of 

June 2020.

Below 1%  
Abu Dhabi City’s reduced rate of confirmed COVID-19 cases, 

which is equivalent to less than 1 in every 100 tests. The Abu 

Dhabi Emergency, Crisis & Disaster Committee said this 

remarkable dip in the rate of COVID-19 infection highlights the 

effective National Screening Programme and the concerted 

effort to curb the spread of coronavirus.

Dhs 1,000  
Fine for residents who do not stick to healthcare appointments 

in the UAE. The Ministry of Interior reiterated that fines and 

penalties await those who will visit a healthcare facility under the 

Ministry of Health and Prevention without prearranged schedule 

or for unnecessary situations.

30
Number of officers from various sectors at the Ministry of Interior 

who participated in the first High Command virtual training that 

ran for four weeks. The remote course was organised by the the 

Ministry’s Officers Training Institute, in collaboration with Rabdan 

Academy.

5 days
The duration of the virtual course titled “Exploitation in Human 

Trafficking Crimes”, which was rolled out by the Federal 

Investigation Department at the Ministry of Interior, in 

coordination with the Training Department and the Federal 

Police School in Sharjah.

Interior Minister holds Happiness
and Positivity Council’s virtual meeting

MoI reinforces all-out COVID-19
preventive measures

MoI ramps up occupational health 
& safety training

HH Lt General Sheikh Saif bin Zayed Al Nahyan, Deputy Prime 
Minister and Minister of Interior, chaired the Happiness and 
Positivity Council’s meeting conducted via video conferencing. 
The Council members briefed His Highness on the procedures 
put in place to ensure business continuity. His Highness also 
examined the precautionary measures adopted by the Ministry 
to safeguard the safety and wellbeing of all UAE citizens, 
residents and visitors, in response to the global outbreak of 
COVID-19. 

In the presence of Lt General Saif Abdullah Al Sha’far, 
Undersecretary at the Ministry of Interior (MoI), the Police High 
Command Council chaired by Lt General Dhahi Khalfan Tamim, 
Deputy Chief of Police and Public Security in Dubai, held a virtual 
meeting, which was aimed at ensuring that MoI’s operations 
remain up and running, with the maximum precautionary 
measures in place to curb the spread of COVID-19.

As part of the proactive measures to maintain the safety of 
employees and curb the spread of COVID-19, the Training 
Department at the Directorate General of Human Resources 
of the Ministry of Interior has enhanced its annual training 
programme for occupational health and safety. A series of 
courses related to the promotion of preventive culture and 
methods in fighting infectious diseases and epidemics has 
been added in four main areas of the remote training 
programme.
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NEWS

UAE NEWS BULLETIN
POLICE NEWS, PEOPLE, NUMBERS AND EVENTS

An accountant, who illegally transferred more than
Dhs 5.6 million cash out of the UAE, was convicted of 
money laundering by the Federal Supreme Court. The Arab 
man was sentenced to spend three years in jail and pay a 
hefty fine. His two accomplices, who are based abroad, 
were also charged and tried in absentia.

ABU DHABI

Dhs 5.6 million

 AJMAN

Dhs 20 million

5 minutes

A factory in the Ajman Industrial Area was fined and 
ordered shut after the emirate’s Department of Economic 
Development (DED) discovered in their facility some 
100,000 packets of counterfeit engine oil worth Dhs 20 
million. DED said that the counterfeit products pose 
great risks to consumers, as they are not compliant with 
international specifications and standards.

The Dubai Customs intercepted some 58 
counterfeit oil and gas pipes that were attempted 
to be smuggled into the country. Customs’ IPR 
and Intelligence departments tracked down the 
suspected shipment, after receiving a tip-off that 
four containers on board a vessel from an Asian 
country were carrying the counterfeit steel pipes. 

DUBAI

58

Within five minutes, firefighters from two civil defence 
squads had managed to extinguish a fire that gutted 
four fishing boats anchored in the Sharjah Creek. 
Thanks to the authorities’ swift response, no 
casualties were reported in the fire that broke out at 
10:15am. They are still identifying the cause of the fire.

UMM AL QUWAIN

Two brothers were ordered by the Court of 
Misdemeanour to spend two months in jail and each pay 
a fine of Dhs 3,000 for trying to smuggle a mobile phone 
into the prison. One of them tried to hide the mobile 
phone in a parked prison bus, where his brother—who 
was under police custody at that time—would board 
after he was discharged from hospital. The latter took it 
on the sly, but the guard in-charge noticed him hiding 
the device on their way to prison.SHARJAH
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FUJAIRAH

The long arm of Fujairah Police caught up 

with three Asian burglars and a domestic 

help—their accomplice in stealing cash and 

jewellery worth Dhs 500,000 from the 

maid’s Arab employer’s house, in less than 

an hour after the crime was committed. The 

police were able to recover all the valuables 

from the four suspects, who were referred 

to the public prosecution for legal action.

Some images are for illustrative purposes only

Less than
1 hour

RAS AL KHAIMAH

An Arab wife was ordered to return Dhs 50,000 and an 
additional nine per cent interest to her spouse after she 
was found guilty of embezzling Dhs 70,000 from him. 
The Ras Al Khaimah Civil Court rejected her claims that 
she had spent all the money on hiring their housemaid 
and paying out traffic fines. 

Dhs 50,000
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COVER STORY

FOR CYBERCRIMINALS, EVERYTHING IS AN OPPORTUNITY TO FLEECE 
PEOPLE. THE CORONAVIRUS CONTAGION GIVES THEM MORE TARGETS 

DUE TO THE SPIKE IN DIGITAL TRANSACTIONS. UAE AUTHORITIES 
STRESS THE NEED TO RAISE YOUR DEFENCES HIGHER 

BY MARK NITUMA

BEWARE
OF THE

‘SCAMDEMIC’
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C
ongratulations, you have won 

a prize amidst all the poignant 

news of the pandemic. What 

would you like — a shopping discount, 

a surprise gift, a refund on your travel 

booking, or a job offer? The message 

would have come on WhatsApp, via SMS, 

Facebook, or in your e-mail inbox; all you 

have to do to get your reward is to click 

on the link attached. Most people would 

open a message that promises a gift, if 

only out of curiosity. “Don’t,” says a senior 

officer of Abu Dhabi Police. 

In May 2020, as the fight against the 

coronavirus entered another month, 

the police force warned people in the 

UAE that another curve was creeping in 

during the pandemic, taking advantage of 

people’s preoccupation with COVID-19.

The authorities had expected this, given 

that almost every individual, companies 

and government entities use the Internet 

to continue their work and transactions 

unhampered. In April, Abu Dhabi Police 

and Dubai Police, together with the UAE 

Banks Federation and the Central Bank 

of the UAE, joined forces to launch the 

country’s first national fraud awareness 

campaign, titled #TogetherAgainstFraud. 

Using educational videos and articles, 

the campaign aims to raise awareness on 

how to identify scams and avoid them, 

particularly in light of the increased use 

of digital banking services during the 

COVID-19 pandemic. 

According to Abu Dhabi Police they 

have received a number of reports about 

criminal gangs preying on people through 

fraudulent social media messages that 

promise prizes, jobs, and shopping 

discounts. 

“From 2019 to February 2020, Abu 

Dhabi Police have arrested 13 criminal 

gangs consist of 142 fraudsters involved 

in vishing attacks. The fraudsters were 

posing as bank employees and asking 

customers to disclose their bank details 

and personal information to steal their 

money,” said Major General Maktoum 

Ali Al Sharifi, Director General of Abu 

Dhabi Police, following the launch of the 

awareness campaign. “The fight against 

fraud can only be won if we work together. 

This partnership is a major step forward in 

this fight, and I am confident that through 

this #TogetherAgainstFraud campaign, 

we can significantly reduce the number of 

fraud cases across the country,” he added. 

Al Sharifi warned the public not to follow 

instructions from any suspicious message 

or click on any links, as it would allow 

criminals to access one’s personal details 

and clean out their bank accounts.

Usually, victims are approached 

through e-mail, SMS, phone, and social 

media. Criminals pose as established 

and respected organisations, such 

as government agencies, banks, and 

healthcare providers, in order to trick 

victims into disclosing personal or 

financial details. 

Mohammad Al Zarooni, Executive Director 

of Policies and Programmes – Information 

& e-Government Sector at the UAE 

Telecommunications Regulatory Authority 

(TRA), said, “We’ve noticed an increased 

amount of fake and fraud websites that 

are trying to get sensitive information 

from people, such as about their banking 

account, and compromise these financially”. 

He added, “It is very important for us to 

ensure that the nation is equipped with 

what [people] need to know to identify the 

fake and the real accounts.”

WFH MEANS MORE VICTIMS

As the world population moved indoors 

to prevent the spread of COVID-19 

and began working or socialising only 

online and started using e-banking and 

e-commerce more often, gangs upped 

their game through advanced technology. 

For cybercriminals, the increased number 

of people working from home (WFH) — 

where networks may not be as secure 

as at the office — means more potential 

victims. Business organisations, heavily 

reliant on the Internet, blockchain, and 

big data software become vulnerable 

if there are loopholes in their security 

protocols while the employees take on 

WFH.

Several individuals have become victims 

of identity theft, data theft, and SIM-

jacking, a new trend in which criminals 

gain control over a victim’s phone 

by exploiting the option of ‘porting’ 

a number from one telecom service 

provider to another.

The UAE’s National Computer 

Emergency Response Team (aeCERT), 

which keeps individuals and 

organisations safe from cyber threats and 

improves cyber resilience in the country, 

received reports of around 34,000 cases 

of cyber attacks — from malware to 

phishing — on federal entities in April 

2020. In May 2020, the number of cyber 

attack cases went up to approximately 

77,000, with malware accounting for 70 

per cent of it.

SCAMS APPEAL TO EMOTION

As digital solutions help the banking 

industry continue functioning, fraudsters 

have also become increasingly 

sophisticated, resulting in a crime surge 

worldwide. 

The UAE Banks Federation explained, 

“Globally, fraud and cybercrime are 

expected to rise further. And with 

hundreds of millions of people mandated 

to stay at home to curb the spread of the 

coronavirus, related fraud is also expected 

to climb as fraudsters exploit people’s fear 

and anxiety during these difficult times.”

The other forms of coronavirus-era fraud 

The fight against 
fraud can only 

be won if we work 
together. I am confident 
that through this 
#TogetherAgainstFraud 
campaign, we can 
significantly 
reduce the 
number of 
fraud cases 
across the 
country

MAJOR GENERAL

MAKTOUM ALI AL SHARIFI
Director General of Abu Dhabi Police

We’ve noticed an 
increased amount 

of fake and fraud websites 
that are trying to get 
sensitive information 

from people, 
such as 
about their 
banking 
account

ENG MOHAMMAD AL ZAROONI
Executive Director of Policies and Programmes 
– Information & e-Government Sector at TRA

THE NUMBERS 

34,000
Cases of cyber attacks that the UAE’s National Computer 

Emergency Response Team handled in April 2020

77,000
Cases of cyber attacks that the UAE’s National Computer 

Emergency Response Team handled in May 2020 

142 CRIMINALS FROM 13 GANGS 
Arrests made by Abu Dhabi Police between 2019 and February 

2020 for vishing attacks

DHS250,000 - DHS500,000
Fine for cyber-begging in the UAE, according to the UAE 

cybercrime law  

Globally, fraud and 
cybercrime are 

expected to rise further. 
And with hundreds 
of millions of people 
mandated to stay at home, 
fraudsters exploit people’s 
fear and anxiety during 
these difficult times

The UAE Banks Federation
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are rehashed versions of old crimes. In 

May 2020, Sharjah Police acted on cases 

in which “beggars” were soliciting funds 

with false stories of their illness, inability 

to afford medicines, and being caught in 

a debt cycle. The perpetrators use social 

media prolifically and, at this time of a 

global health crisis, their appeals sound 

genuine. To help somebody in distress, 

especially in a major crisis, is human 

nature. The privileged amongst us want 

to give financial aid to the less fortunate 

— but the police advise caution. “People 

should ignore such messages and report 

them to the authorities,” said Sharjah 

Police. Most of these messages are 

drafted and circulated by criminal gangs 

that want your money; giving them even 

a small amount would encourage them to 

target you for more and target others, too.

Also in May, the consul general of 

another country in Dubai issued a public 

warning about fraudsters offering tickets 

on special repatriation flights. “Once the 

people transferred the booking amount 

to the agents’ account, they never heard 

from them again. We have kept the 

police informed about this ticket scam 

by unscrupulous agents that are looting 

people even in this difficult time,” said 

the diplomat.

In other types of fraud, callers pretending 

to be from financial institutions are trying 

to get important personal details, credit 

and debit card numbers and passwords 

from people.

NOVEL CRIME VIRUS 

Like the novel coronavirus, the spurt in 

novel cybercrime is a global phenomenon. 

In April 2020, Interpol’s Cybercrime Threat 

Response Team, at its Cyber Fusion 

Centre, “detected a significant increase 

in the number of attempted ransomware 

attacks against key organisations and 

infrastructure engaged in the virus 

response. Cybercriminals are using 

ransomware to hold hospitals and medical 

services digitally hostage, preventing them 

from accessing vital files and systems until 

a ransom is paid.” 

According to computer anti-virus maker 

McAfee, phishing campaigns have used 

“COVID-19” or “Coronavirus” in their 

e-mail subject line and attachment file 

name to “lure users into opening the 

attachment and releasing the malware 

onto their computers” or pretended to 

be providing information on coronavirus 

vaccine research and treatments for 

the disease. “Once established on the 

victim’s system, Emotet [malware] can do 

a number of things on the system, but it is 

almost always programmed to propagate 

itself by sending large numbers of spam 

e-mails to other users’ systems,” said 

McAfee on its website.

Police in the UAE carry out relentless campaigns warning 

people about fraud callers who want to know their targets’ bank 

details, credit card number, and ATM PIN. These thieves have 

become smarter in the era of COVID-19. People in the UAE 

have had callers posing as suppliers, bank officials, or senior 

executives of business establishments, demanding that the 

targets make certain “urgent payments” to a new set of bank 

accounts due to COVID-19-related changes. The Central Bank 

of the UAE and Standard Chartered are amongst the financial 

institutions that have red-flagged the issue with the public. The 

latter has issued an alert, titled ‘Coronavirus and fraud: how to 

protect yourself and your business’. It said: “We are seeing an 

increase in fraudsters attempting to target businesses and their 

banking processes due to the fear and uncertainty created by 

COVID-19. We are working diligently and effectively to combat 

these attempts; however, please make sure you and your staff 

remain vigilant.”

For years, police forces in the UAE have been fighting 

“begging tourism”, in which fake beggars fly down to this 

country to take advantage of people’s generosity, especially 

during Ramadan. Now, racketeers are approaching people in 

the guise of individuals or fundraising bodies that, they claim, 

are working to fight the spread of the coronavirus or distributing 

aid to those affected. 

The police have cautioned people about such charities. 

Abu Dhabi Police urge people to donate only to established 

organisations rather than be swayed by a sad story with a link 

to a payment portal that they have received over social media 

or e-mail. In May 2020, during Ramadan, Abu Dhabi Police 

said that the charity scam was the online version of traditional 

begging in which people were misled by dramatic accounts of 

suffering intended to drain their savings.

In May 2020, Sharjah 
Police acted on 

cases in which “beggars” 
were soliciting funds 
with false stories of their 
illness, inability to afford 
medicines, and being 
caught in a debt cycle 

CLICKBAIT SCAMS
SCAM: WHAT’S YOUR NUMBER? 

SCAM: TO GIVE OR NOT TO GIVE? 

999 puts together some of the current online scams you need to watch out for, 
according to UAE police and cyber security experts:

Based on interviews with cyber security 

experts, here are some of the ways that 

can protect you from online scams:

BANKS OR FINANCIAL INSTITUTIONS DO NOT ASK for personal details 

such as your password. They have not changed that policy during the 

pandemic. If a caller from a bank is asking for your account details, it would 

be best to hang up and call the bank.

THE PANDEMIC HAS HALTED A FAMILIAR WAY OF LIFE. You may be 

waiting for a parcel, for instance, so you’re likely to open an e-mail or click 

a link from the delivery company. Experts advise against it and suggest that 

you go to the company’s website and track your delivery.

PHISHING E-MAILS MASQUERADE AS THE REAL THING. The fake web 

addresses can mirror or closely imitate the legitimate ones. Many times, 

these e-mails come from well-known companies such as Amazon, Netflix, or 

government entities. It is advisable to check the websites rather than click 

on links in these e-mails.

IN CASE YOU OR THE STAFF OF YOUR COMPANY RECEIVE A REQUEST 

from a client about transfer of money to a new account, you should double 

check. It is safer to carry out financial transactions using details that are 

present in your database about the client.

CYBER SECURITY PERSONNEL SAY THAT PEOPLE SHOULD FOLLOW 

PASSWORD HYGIENE, which means they should use complex, difficult-to-

guess passwords that should be changed frequently. You should also safeguard 

your system using multi-level authentication processes wherever possible.

THE PANDEMIC HAS CREATED A HUMANITARIAN CRISIS across the 

world and, to fight it, you can support the charities and organisations 

you did previously or those authenticated by the government. Beware of 

appeals that are sudden and sound heartrending. In the UAE, cyber-begging 

attracts a fine between Dhs250,000 and Dhs500,000.

TIPS TO THWART 
‘SCAMDEMIC’ 
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Did you see the advertisement from a major medical group in 

the UAE that is looking to hire “COVID-19 Response Clinicians”? 

Or that by the World Health Organisation for “community 

enforcement workers” to help create awareness on COVID-19? 

These jobs don’t exist. The organisations whose names have 

been misused have publicly stated as much. What scammers 

want to achieve through ads such as these, purportedly meant 

to hire frontline fighters against COVID-19, is to get a hopeful 

candidate’s personal details, especially financial, so that they 

can hack the latter’s bank account. Often, the job offer will 

have a link to be clicked or an e-link to be copy-pasted — both 

actions will result in malware entering your system, enabling 

hackers to get busy.

In May 2020, the cyber security organisation Sophos revealed 

that 49 per cent of the organisations it had surveyed – 5,000 

IT managers from 26 countries in a range of sectors and 

company sizes – had become victim of a ransomware attack in 

2019. As a result, they suffered business disruption, increased 

operational cost, and loss of money, since 19 per cent of the 

organisations paid the ransom. A ransomware attack is one 

when a malicious software is introduced into an organisation’s 

network, preventing the organisation from functioning fully until 

the ransom is paid. 

Cyber attacks have increased across the world during the 

pandemic, with several cases involving hospitals and people 

who work from home. Since most people are online, constantly 

checking e-mails and messages, crooks are finding it easier to 

engage them. The fraud messages or e-mails may be from a 

neighbourhood restaurant taking orders or a movie streaming 

service about an offer. The cybercriminals want to lure the victim 

into opening the message and clicking on a link that will allow 

the malware to enter the victim’s system. 

SCAM: ARE YOU FIT FOR THE JOB? 

SCAM: WILL YOU PAY UP? 

In March 2020, as the contagion halted travel worldwide, a 

message began to circulate over social media and inboxes 

with the subject line saying, “Your flight is cancelled: collect 

your refund”. It was purportedly from Emirates airline. However, 

the airline immediately issued a clarification on its website as 

regards this fake message, denying it had anything to do with 

the “refund” e-mail. It said in a statement: “Please be careful to 

protect your personal information and don’t respond or click on 

links in such e-mails. The easiest way to detect a fake e-mail is 

to look at the e-mail address it was sent from. All official e-mails 

from Emirates are sent from one of these two e-mail addresses: 

emirates@e.emirates.email or do-not-reply@emirates.email.”

SCAM: DO YOU WANT YOUR MONEY BACK? 

Therefore, your own safety begins with you — this is the time 

to build your defence as much against cybercriminals as against 

the contagion.
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NEXT
DESTINATION:
RECOVERY

BY JAMILLE DOMINGO

AS THE UAE BRACES FOR THE COMPLETE 
RESUMPTION OF ECONOMIC ACTIVITIES, 999 ZEROES 

IN ON HOW WE CAN ENSURE SHARP RECOVERY
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T
hrough the cooperation and 

constant initiatives implemented 

by its leaders, the GCC region has 

so far shown signs of success in terms 

of coping with the impacts of the global 

pandemic. The business sector continues 

to feel motivated by the constant 

assurance of the region’s governments. 

In the UAE, leaders continuously reaffirm 

their optimism about the nation’s ability to 

emerge fiercer from this crisis, setting an 

example of harmony and discipline, and 

displaying its unwavering commitment to 

the principle of global cooperation to curb 

the pandemic and its ill-effects.

“During this crisis, the UAE has shown to 

the world that it is a single cohesive team, 

one family moving in unison to overcome 

the exceptional circumstances we are 

currently facing. We are truly blessed to 

live on this safe land and we thank God 

for this spirit of solidarity and for this 

sturdy and collaborative nation,” said His 

Highness Sheikh Mohammed bin Rashid 

Al Maktoum, Vice President and Prime 

Minister of the UAE and Ruler of Dubai.

UAE TO GET SHARP RECOVERY 

Many financial experts noted that one 

of the first steps for a successful recovery 

from the economic shock would be an 

assessment of the macro-economic 

situation, or the overall behaviour of the 

economy at the present time. The UAE, 

along with the rest of the region, has 

done a thorough evaluation and taken the 

steps necessary to haul itself out of the 

downturn.

In a webinar held by the Dubai Chamber 

of Commerce and Industry, titled ‘Financial 

Implications & The Road to Economic 

Recovery’, in June 11, 2020, experts 

outlined the various scenarios in the next 

few years.

According to Stephen Anderson, Partner, 

Global Advisory Markets Leader at PwC—a 

business consulting service provider in the 

Middle East, the UAE’s economic situation 

is likely to be V-shaped, which means 

it will be ahead of the curb in terms of 

recovery.

Economists describe types of downturn 

through their various shapes on the 

economic graph:

• A V-scenario implies a shock impact 

followed by a swift and complete 

recovery. In this shape, the growth 

reduction is expected to last for 

only a year or less, and investment 

and consumption will only undergo 

postponement rather than cancellation. 

• A U-scenario shows a sustained 

recession, with the GDP returning to 

normal levels after several quarters, 

and investments and consumption 

undergoing sustained slowdown. 

• An L-scenario indicates a drastic and 

prolonged recession, with a steep drop 

in investment and consumption, as well 

as unforeseeable recovery.

• Anderson added that nations that had 

imposed trade and mobility restrictions 

for only two months would have a 

higher chance of getting a V-scenario. 

The UAE, he said, had ensured strict 

implementation of precautionary 

measures to mitigate the spread of the 

coronavirus, thereby increasing the 

probability of reopening the economy 

as soon as possible. 

“The UAE is hopeful of a V-shaped 

recovery, and the rate at which things are 

currently going in the country [such as the 

reopening of businesses and allowing 100 

per cent capacity in many establishments], 

there is a high probability that we can go 

beyond this scenario,” he said.

This confidence is also reflected 

amongst many professionals in the 

country. In the CFO Pulse Survey 

conducted by PwC last April, 62 per cent 

of CFOs in the UAE expect businesses 

in the country to recover in three to six 

months if the pandemic were to end today, 

compared to 46 per cent who answered 

two weeks prior. 

His Highness Sheikh Mohammed bin 

Rashid said that the UAE leaders had 

never ceased to analyse and assess the 

situation. “Our goal is not only to protect 

people’s health; our goal is to protect the 

economy, protect the gains, and protect a 

decent life. The goal is to draw up a plan 

for the UAE after the COVID-19 virus crisis, 

a plan that will ensure that we are the 

fastest country in recovery,” he added.

 

RESTARTING THE ECONOMY

In the webinar, Sami Zaki, Senior 

Principal at Strategy&, said that leaders 

must be steadfast in mitigating the 

transmission of the disease, as well as 

providing access accordingly to sectors 

at a higher risk. Other measures that must 

be undertaken include initiating a phased 

workforce return while protecting at-risk 

individuals; enacting strict workforce 

capacity; extensive testing and tracing; 

and opening communication between 

residents and leaders.

“Restarting the economy depends on 

the willingness of the government to 

take action. They must make sure the 

healthcare capacity is not consumed. 

They also need to implement containment 

protocols, pay attention to blue-collar 

workers, and rethink the income of those 

getting their support,” he said.

The UAE, said Zaki, had successfully 

applied these key measures. At a time 

when heightened restrictions were put in 

place, for instance, essential sectors like 

pharmacies, food and beverage, clinics, 

and financial institutions were kept open 

in order to ensure life continuity amidst 

the crisis. As of June 18, the country has 

The UAE is hopeful 
of a V-shaped 

recovery, and the rate at 
which [positive] things 
are currently going in the 
country, there is a high 

probability that 
we can go 
beyond this 
scenario

STEPHEN ANDERSON
Partner, Global Advisory Markets Leader at PwC
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During this crisis, the UAE has 
shown to the world that it is a single 

cohesive team, one family moving in unison 
to overcome the exceptional circumstances 
we are currently facing

HH SHEIKH MOHAMMED BIN RASHID AL MAKTOUM
Vice President and Prime Minister of the UAE and Ruler of Dubai
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We have seen Dubai 
allowing many 

establishments to reopen 
at 100 per cent capacity. In 
addition, our data showed 
a very high probability 
for business activities to 

reopen in UAQ 
and RAK soon

SAMI ZAKI  
Principal at Strategy&

surpassed the 3 million-mark of COVID-19 

tests, ranking 1st globally in terms of 

screening per capita. 

Meanwhile, His Highness Sheikh 

Mohamed bin Zayed Al Nayhan, Crown 

Prince of Abu Dhabi and Deputy Supreme 

Commander of the UAE Armed Forces, 

conducted a series of dialogues that 

allowed him to converse with residents in 

order to get a deeper understanding of 

their points of view.

These initiatives allowed the UAE 

government to gradually restart the 

economy, opening even non-essential 

sectors while putting strict measures 

in place. “We have seen Dubai almost 

going back to normal, allowing many 

establishments to reopen at 100 per cent 

capacity. In addition, our data showed 

a very high probability for business 

activities to reopen in Umm Al Quwain 

and Ras Al Khaimah soon. These positive 

developments show that the government 

has successfully laid out protocols for the 

restart of businesses,” said Zaki.

 

MANAGING LIQUIDITY

The UAE has taken an aggressive 

approach to protecting non-oil sectors. 

Its most notable initiative is its flexible 

stimulus budget worth Dhs256 billion, 

offsetting the damage to the economy.

The move, said PwC Business 

Restructuring Services Leader Mo Farzadi, 

allowed businesses to get additional 

borrowing capacity and flexibility from 

banks. He said that such initiatives proved 

to be smart solutions for managing 

cash flow and liquidity of businesses, 

noting that there had to be such types of 

contingency plans.

In the PwC survey, chief financial 

officers in the Middle East noted that their 

main concern when COVID-19 started 

were its financial impact (79 per cent) 

and the global recession (58 per cent). 

These concerns have led 92 per cent of 

companies in the UAE to consider cutting 

expenses.

Farzadi recommended that businesses 

consider, aside from cost-cutting, other 

means to better prepare for the upcoming 

post-crisis era. “In a new environment 

caused by the dual shock [economic 

impact of COVID-19 and historic low oil 

price], businesses have to start thinking 

about concessions with banks and 

governments. They need to talk about 

what the future is and how they can work 

around it,” he said.

He also stressed the need for an 

effective cash forecasting method in order 

to manage liquidity, especially as cash was 

more recommended during a crisis like 

this. Measures include infotech solution 

to access data; bespoke management 

incentives to change the culture towards 

more usage of cash; and more training 

on cash flow objectives, policies, and 

processes.
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FACED WITH AN UNIMAGINABLE CONTAGION, THE HUMAN RACE 
HAS FALLEN BACK ON ITS MOST EFFECTIVE SURVIVAL TOOL: 

COLLABORATION ON A GLOBAL SCALE. 999 PRESENTS AN OVERVIEW, 
AND THE UAE’S HIGHLY IMPACTFUL ROLE IN IT

BY NEIL BIE
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T
he novel coronavirus pandemic, 

like other huge crises that have 

come before it, has proven that 

while humans seem powerless at the 

individual level, they can overcome any 

adversity by banding together. Throughout 

history, cooperation, interdependence, 

and solidarity have been the factors 

empowering humans. This is what sets 

us apart from all other life forms on 

planet Earth — the ability to collaborate 

in several ways, finding flexible solutions 

for changing circumstances; and the 

willingness to work together in group,  

from a handful to millions. 

The UAE is amongst those nations 

that have led a global collaboration to 

INTERNATIONAL RELATIONS

overcome the pandemic and its debilitating 

effect on public psyche and the global 

economy. The country recognises that this 

is the time for quick thinking and cohesive 

action — it has proved its mettle in both.

HEAL THE WORLD

The UAE has never faltered in its 

commitment to not only taking care of 

its own citizens and residents, but also 

looking after fellow nations suffering from 

the pandemic.

His Highness Sheikh Mohamed bin 

Zayed Al Nahyan, Crown Prince of Abu 

Dhabi and Deputy Supreme Commander 

of the UAE Armed Forces, stated that, 

‘’Our founding father, the late Sheikh 

Zayed bin Sultan Al Nahyan, laid out a 

pioneering vision for the UAE, grounded 

in the values of cooperation, human 

development and sustainability.’’ 

This vision, and the UAE’s role as a 

globally engaged nation, His Highness 

Sheikh Mohamed bin Zayed Al Nahyan 

said has never been more critical as the 

international community comes together to 

confront the COVID-19 pandemic.

To date, the UAE has provided over 

700 metric tonnes of aid to over 60 

countries, helping more than 700,000 

medical frontliners in their respective 

regions. Ambassadors and diplomatic 

representatives have expressed their 

gratitude to the UAE’s leadership.

The UAE’s generosity was also exhibited 

by the huge donation of $10 million worth 

of COVID-19 testing kits to the World Health 

Organisation, which in turn distributed 

the kits to countries that needed them. 

This donation followed reports of testing 

kit scarcity in several parts of the world, 

leading to a surge in infections.

The donation was supported by the 

Dubai Industrial City (DIC), which allocated 

facilities and storage areas for the logistical 

requirements of sending aid. This storage 

area has also benefited global entities such 

as WHO, the United Nations Children’s 

Fund (Unicef), the United Nations High 

Commissioner for Refugees (UNHCR), and 

the United Nations World Food Programme 

(UN-WFP) — all of them use the Dubai 

facility to store and send relief materials 

as when needed. The UAE’s geographical 

location makes it the perfect hub for such 

an operation.

Saud Abu Al-Shawareb, Managing 

Director, Dubai Industrial City, said, “As part 

of our ongoing commitment to support 

Dubai’s response to the pandemic, in 

line with the vision of our leaders, we are 

contributing to the global effort to combat 

this virus. This reflects our responsibility 

to contribute as part of the support our 

nation has extended to WHO’s international 

response at a time when the world needs it 

the most. 

“Our business community, which includes 

manufacturing and logistics companies, 

have been working around the clock to 

produce essential medical goods for the 

UAE and the wider region. More than 

150 shipments of emergency supplies 

have already been dispatched from IHC 

(International Humanitarian City) strategic 

facilities. We are enabling humanitarian 

agencies to store, pack, and ship this 

critical aid.” 

IHC, established in 2003 and located 

at the DIC complex, is a non-profit, 

independent, humanitarian free-zone 

authority, whose community members 

include UN organisations, international 

NGOs, inter-governmental organisations, 

and commercial companies.

MEDICAL ADVANCES

At the national level, the UAE has also 

been successful in achieving medical 

progress in the fight against COVID-19. Its 

work includes stem cell treatments; the 

creation of innovative ventilator prototypes; 

and rapid COVID-19 testing through laser 

technology.

The QuantLase Imaging Lab, which acts 

as the medical research arm of the Abu 

Dhabi Stock Exchange-listed International 

Holdings Company, has developed a mass-

scale screening device that uses laser 

technology to detect whether a person 

is infected with COVID-19, and the result 

could be available in seconds. Dr Pramod 

Kumar, team leader and lab researcher, 

stated that further developments on this 

quick and non-invasive testing method 

would help not only hospitals but also 

public establishments.

Conveying his hope over the discovery, 

HE Abdul Rahman bin Mohammed Al 

Owais, Minister of Health and Prevention, 

said, “We are always following innovations 

related to the early and rapid detection 

of COVID-19. The government is keen on 

supporting 

initiatives 

that help the 

healthcare 

system in the 

UAE. Health 

officials have 

been closely 

monitoring the 

progress of trials 

with QuantLase 

in order to test this 

equipment. We are proud to 

see a technology that works and 

that will help to protect our people better.”

The UAE has also stepped up its 

N95 manufacturing capabilities, 

thrusting towards an annual output 

capacity of 30 million masks from 

the strategic collaboration between 

Mubadala Investment Company’s Strata 

Manufacturing and Honeywell. The 

intensified local production will enable 

the country to be less reliant on imported 

N95s; the country may even become an 

exporter of the said masks, which are now 

in demand across the world.

“As a responsible investor, we have been 

working across our global portfolio with 

local and international organisations to 

collectively respond to the COVID-19 crisis. 

By collaborating with our longstanding 

and valued partner, Honeywell, we will be 

able to deliver critical support to frontline 

health care workers and members of the 

wider community. This new manufacturing 

capability will help address the critical 

demand for N95 respirators, and bolster 

the resilience of UAE’s PPE supply 

chains,” said Khaldoon Khalifa Al Mubarak, 

Mubadala Group Chief Executive Officer 

Medical aid of the UAE to Kurdistan 

Our nation has 
extended to WHO’s 

international response at 
a time when 

the world 
needs it 
the most

SAUD ABU AL-SHAWAREB
Managing Director, Dubai Industrial City

This new 
manufacturing 

capability will help 
address the critical 
demand for N95 
respirators, and bolster 

the 
resilience 
of UAE’s 
PPE supply 

chains

KHALDOON KHALIFA

AL MUBARAK
Mubadala Group Chief Executive Officer 

and Managing Director

M061 prototype aims to assist frontliners in protecting coronavirus patients with severe symptoms
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Our founding father, the late 
Sheikh Zayed bin Sultan Al 

Nahyan, laid out a pioneering vision 
for the UAE, grounded in the values of 
cooperation, human development and 
sustainability

HH SHEIKH MOHAMED BIN ZAYED AL NAHYAN
Crown Prince of Abu Dhabi and

Deputy Supreme Commander of the  UAE Armed Forces
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and Managing Director.

Meanwhile, the Dubai Future Foundation 

(DFF) has revealed Project M061, an 

innovative mechanical ventilator prototype 

that aims to assist frontliners in protecting 

coronavirus patients with severe symptoms. 

DFF CEO Khalfan Belhoul stated that the 

project was initiated and implemented 

under the directives of His Highness Sheikh 

Hamdan bin Mohammed bin Rashid Al 

Maktoum, Crown Prince of Dubai and 

Chairman of the Executive Council of Dubai, 

and Chairman of the Board of Trustees of 

the Dubai Future Foundation.

DFF’s innovative prototype ventilator 

addresses the current need for a large 

number of mechanical ventilators, 

buttressing the UAE’s health care 

infrastructure. 

The Abu Dhabi Stem Cell Centre 

(ADSCC) recently invented a unique 

stem cell treatment that helps a patient’s 

body fight the virus, effectively making 

COVID-19 less harmful. The treatment 

involves extracting stem cells from 

the patient’s blood and reintroducing 

them through a nebulising mist after 

reactivating the cells. ADSCC confirmed 

that all 73 patients who underwent the 

treatment have shown faster recovery 

times compared to other patients. “The 

patients who received stem cell therapy 

improved faster than those who received 

INTERNATIONAL RELATIONS

the standard treatment only. Patients 

who received the stem cell treatment 

demonstrated clinical improvement 

within the first four days of treatment, 

as shown by lower severity scores. The 

standard treatment group took eight 

days to show similar findings,” said Dr 

Fatema Alkaabi, Co-Principal Investigator 

and Specialist Haematologist at Sheikh 

Khalifa Medical City.

VACCINE PARTNERSHIPS

The pandemic has, for the time being, 

put an end to the stiff competition between 

top pharmaceutical companies. The world 

has seen unprecedented partnerships 

to develop vaccines against the novel 

coronavirus disease, as the pharma sector 

has realised that one company can’t create 

a vaccine for such a rapidly spreading 

contagion.

The International Federation of 

Pharmaceutical Manufacturers & 

Associations (IFPMA) has acknowledged 

that these partnerships definitely aren’t 

part of the “business as usual” model. 

The federation explained that the scale 

and speed of the pandemic necessitated 

collaboration for a viable vaccine.

On-going global partnerships include 

Pfizer getting together with German 

mRNA company BioNTech; AstraZeneca 

teaming up with the University of Oxford; 

GlaxoSmithKline with Sanofi; Merck with 

Themis; and Johnson & Johnson with the 

US Biomedical Advanced Research and 

Development Authority. At present, there 

are some 100 vaccines in various stages of 

development — 10 of them are in clinical 

trials; the rest are in pre-clinical tests.

Merck CEO Ken Frazier revealed that 

the reason behind work being done on so 

many vaccines simultaneously was that 

research and development of vaccine 

candidates didn’t have positive outcomes 

all the time; and so, having more vaccine 

candidates in the pipeline meant better 

chance of success.

Pfizer and BioNTech have announced 

their intent to release a version of the 

COVID-19 vaccine as early as October 

2020. “If things go well and the stars are 

aligned, we will have enough evidence 

of safety and efficacy… to have a vaccine 

around the end of October,” said Pfizer 

head Dr Albert Bourla.

Paul Stoffels, Chief Scientific Officer at 

Johnson & Johnson, spoke of the need 

for up to 10 vaccines to provide COVID-19 

immunity for around 7.8 billion people in 

the world. He said that no single company 

could address such a huge volume of 

vaccine requirement.

Initial data for COVID-19 vaccine trials 

in the US is expected in a few months’ 

time, according to AstraZeneca CEO 

Pascal Soriot, who plans to ramp up trials 

in the next phases, working closely with 

the University of Oxford and its vaccine 

candidate ChAdOx1 nCoV-19. This vaccine 

is said to function by using a viral vector 

based on a weakened version of the 

common cold containing genetic material 

of the SARS-CoV-2 spike protein.

“We finished the phase 1 trial and we 

should receive the results very soon. 

We have announced that the phase 2/3 

trial will be starting in the UK with 10,000 

volunteers. We are also launching a clinical 

trial in the US that will recruit 30,000 

volunteers,” said Soriot.

The UAE, for its part, has been actively 

establishing bilateral partnerships 

through its research centres and 

laboratories. These include planning 

country-to-country partnerships with the 

United States, Russia, United Kingdom, 

Sweden, Italy, China, India, Brazil, 

Egypt, South Korea, France, Malaysia, 

Kazakhstan, and Indonesia, as well as 

partnerships with global organisations, 

including WHO and the UN.

Through this, the UAE aims to share 

and acquire knowledge of global best 

practices, experiences in the medical field, 

and be an active participant in identifying 

possible further COVID-19 screening tools, 

treatments, and vaccines with the vision to 

prepare the country for the new normal.

STIMULUS LOANS 

While some countries have flattened 

the curve of COVID-19 infection, others 

are still struggling not only to curb the 

spread of the virus, but also to salvage 

their economies. Hospitals across the 

world are overwhelmed by patients and the 

employment scenario has been precarious 

for months now. Is human society going to 

overcome this? Most certainly, going by the 

historical evidence of building something 

new from the chaos. The efforts are visible.

Global and regional financial institutions 

have stepped up to offer monetary 

stimulus funds to help developing 

countries in their fight against COVID-19. 

The International Monetary Fund (IMF), for 

instance, has already provided emergency 

financing to 66 pandemic-hit countries, 

totalling over $23.6 trillion (Dhs86.61 

trillion) to date. It has also provided debt 

relief for 27 countries to the tune of more 

than $500 million (Dhs1.8 trillion). IMF is 

currently finding ways to triple its debt 

relief allowance to $1.4 billion (Dhs5.1 

billion) to extend the duration of the relief 

for countries in need. 

IMF Managing Director Kristalina 

Georgieva stated that the combination of 

health and economic crises has forced 

humanity to live with uncertainty, which is 

why her agency had continuously provided 

assistance for these countries to focus on 

three areas: protecting lives, protecting 

livelihoods, and preparation for recovery.

“Exceptional times require exceptional 

action. We are outlining three priorities: 

first, protect lives and that means 

fund health systems; second, protect 

livelihoods — make sure that the lifelines 

for households and businesses are there 

during these months of our economies 

standing still; third, prepare for recovery 

— work with the health professionals on 

planning how a re-opening can best take 

place,” said Georgieva.

The Organisation of the Petroleum 

Exporting Countries Fund for International 

Development (OPEC Fund) has also 

pledged billions of dollars, together with 

25 other development finance institutions 

to provide further funds, as their response 

to the pandemic. 

OPEC Fund Director General Dr 

Abdulhamid Alkhalifa said that providing 

support for immediate financial need 

during this time not only showed the 

group’s commitment to collaborative 

global efforts, but would help public 

and private institutions of these affected 

countries to address their immediate 

concerns of survival and then help their 

economies. He spoke of scaling up capital 

to boost heavily affected sectors such as 

food, transportation, logistics, and tourism. 

A team of quantum physicists from a UAE-based research lab who developed a rapid laser test to 

detect COVID-19 patients
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The pandemic has, 
for the time being, 

put an end to the stiff 
competition between 
top pharmaceutical 
companies
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BY MARK NITUMA

THE CORONAVIRUS PANDEMIC HAS CHANGED THE INTERNET 
USAGE HABITS OF THE UAE POPULATION. INSTEAD OF POSTING 

HOLIDAY SELFIES, PEOPLE ARE WORKING, STUDYING, PRAYING, AND 
MARRYING ON THE WORLDWIDE WEB. 999 LOOKS AT HOW CITIZENS 

AND RESIDENTS ARE LIVING DIGITALLY 

INTERNET

DIGITAL LIFE 
LOADING

JULY 2020

Security And Safety For All

38 39999 SECURITY AND SAFETY FOR ALL 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All

JULY 2020



I
f you’ve been surfing social media 

during this COVID-19 pandemic, you’ll 

no doubt have noticed a trend: people 

sharing memories of the time they had 

spent as a group — picnicking, travelling, 

and enjoying all other activities that 

were possible before “social distancing” 

became a household term. Facebook has 

seen an overload of visual memories from 

the pre-pandemic era. It’s a reminder that 

people need to stay connected through 

any means, and that digital platforms are 

the new drawing rooms.

Being wired is the ‘new normal’ and 

it’s helping society to continue working 

together despite the absence of physical 

proximity. Aside from social interaction, 

we’ve been seeing the Internet take over 

almost every aspect of our lives: work; 

study; shopping for essentials; ordering 

gourmet food; banking transactions; and 

even medical consultation. 

Driven indoors and careful to mingle 

with others, people have come up with 

novel ways of getting everything done. In 

Abu Dhabi, Alma Ansari, a mother of two, 

draws a chalk line every afternoon in the 

living room; that’s a line her children can’t 

cross, because she works from home. 

“Fortunately, they stay busy watching a 

children’s film on the computer,” she said.

Access to the worldwide web has been 

a boon during the restrictions on people’s 

mobility. The UAE is one of the most 

Internet-dense countries in the world, 

with 9.73 million or 98.98 per cent of the 

population being active Internet users. 

Therefore, the country’s move to the 

digital lifestyle wasn’t difficult. Along with 

masks and hand sanitisers, the Internet 

became a constant companion, and new 

digital habits began to take root.

MORE UTILITY, LESS INDULGENCE

Earlier, all Internet users would spend 

quite some time browsing e-commerce 

websites, looking to splurge on trendy 

items; now, their Internet time is largely 

devoted to remote working, remote 

learning, and video meets with friends and 

relatives. Spending online has been put on 

the backburner since people have figured 

out the importance of saving.

A survey released by McKinsey in 

May 2020 offers a glimpse into how 

the pandemic is shaping our society. 

Consumers in the country are optimistic 

about the economy bouncing back from 

the effects of COVID-19, but the majority 

will likely cut down on spending after 

experiencing first-hand the importance of 

saving money for a rainy day. In the survey, 

conducted across the Emirates on April 

24-29, 2020, around 75 per cent of the 

respondents ticked the box for “Given the 

economy and my personal finances, I have 

to be very careful how I spend my money”. 

It’s unlikely that you’ll see people splurging. 

The same survey revealed that people 

are likely to cut down on spending on all 

categories except groceries, household 

supplies, and at-home entertainment. 

Their interest in buying snacks has 

decreased, along with their interest in 

apparel, footwear, jewellery, accessories, 

and skincare and make-up products that 

were once the mainstay of one’s social 

persona. This is almost certainly the result 

of being compelled to stay at home — no 

point buying new things to wear if you 

can’t go anywhere wearing them. This shift 

in spending habits will very likely continue 

as long as mobility and outdoor activity 

remains limited, experts predict.

Meanwhile, people will opt for home 

entertainment, food takeaways, and 

deliveries of essentials, according to the 

survey. Cooking is estimated to become 

big socially, as the McKinsey survey 

showed 63 per cent of respondents opting 

for it. This was followed, at 52 per cent, 

by people indulging themselves with 

more social media time, reading news 

online and consuming video content. The 

McKinsey data also showed that people 

were using video-conferencing more for 

personal (28 per cent) and professional 

(24 per cent) purposes; remote learning for 

children and adults had increased by 20 

per cent and 21 per cent, respectively; and 

people were playing more online games 

(25 per cent).

Even when people shopped online 

rather than in brick-and-mortar stores, 

they showed an inclination for essentials. 

Searches for ‘groceries’, ‘online courses’, 

and ‘telecommuting’ spiked in March-

April 2020, according to a separate 

study published in May 2020 by the 

Dubai Chamber of Commerce and 

Industry, a non-profit public organisation 

that supports and protects the interests 

of the business community in the 

emirate. Based on Google Trends data, 

the study showed that online grocery 

shopping had become the norm for 

many consumers in the UAE between 

March and May 2020. “Searches in 

this category reached a peak in April 

before subsiding in May, as consumers 

continued to purchase from their 

preferred e-grocery providers through 

websites and apps,” said the study.

While the McKinsey survey showed 

that people were going to put the brakes 

on travelling, the Dubai Chamber survey 

revealed much higher searches for 

‘staycations’, which is a holiday within 

one’s city or country. “This was another 

popular term plugged into search engines 

over the past few months. The suspension 

of international flights due to measures 

implemented to contain the ongoing 

pandemic and the Eid holidays coinciding 

with summer months were amongst the key 

factors fuelling this trend,” said the report.

The UAE government has made 

changes to its way of working, indicating 

that the new normal would last a while. 

In April 2020, the UAE decided to lift the 

ban on apps such as Skype for Business, 

Google Hangouts, and Microsoft Teams 

to enable people and offices to function 

smoothly during the pandemic. The same 

month, the police forces introduced 

anti-coronavirus gear into their arsenal 

in the form of a helmet with a mirrored 

visor that’s equipped with night vision 

and facial recognition cameras. The 

gear allows police officers to keep a 

safe distance as they check people who 

might be infected by the coronavirus. A 

month later, in May 2020, the Foreign 

Trade Department in the UAE Ministry 

of Economy launched a platform on 

its website, economy.gov.ae, aimed at 

helping businesses in the UAE tackle the 

effects of the pandemic.

His Excellency Abdul Rahman bin 

Mohammed bin Nasser Al Owais, Minister 

of Health and Prevention, said that 

the country was preparing for future 

contagions as well. “The UAE will manage 

to contain the COVID-19 outbreak and 

will develop a national readiness strategy 

for management of future diseases — 

‘Disease X’. The ministry will endeavour 

to develop the health care sector, by 

creating innovative ways to deliver health 

care services, such as telemedicine and 

digital medicine,” he added.

Searches for 
‘groceries’, 

‘online courses’, and 
‘telecommuting’ spiked 
in March-April 2020, 
according to a separate 
study published in 
May 2020 by the Dubai 
Chamber of Commerce 
and Industry

The ministry 
will endeavour 

to develop the health 
care sector, by creating 
innovative ways to deliver 
health care services, such 
as telemedicine and digital 

medicine

HE ABDUL RAHMAN BIN 

MOHAMMED BIN NASSER

AL OWAIS
Minister of Health and Prevention

INTERNET

UAE RESIDENTS’ HABITS 
DURING COVID-19

75%
Survey respondents who said that 

they’d have to be very careful with 

money

63%
Survey respondents who opted for 

cooking

52%
Respondents opting for social media, 

reading news online and video 

content

28% 

Respondents who used 

videoconferencing for personal 

reasons

24%  

Respondents who used 

videoconferencing for professional 

reasons

Source: McKinsey’s survey in May 2020
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DOCTOR ON (TELE)CALL 

Telemedicine has been an option 

for residents of the UAE for more than 

half-a-decade — there have been 

Mobile Doctors since 2014; and the Abu 

Dhabi Telemedicine Centre, launched 

by Mubadala Healthcare in early 2016, 

was accessible for patients with Daman 

insurance — but it became more 

mainstream when the pandemic hit. 

Small and big hospitals and health care 

services have upgraded their websites or 

created virtual systems to let doctors and 

patients interact digitally. People could 

get a checkup over phone or their laptop. 

The majority of such e-consultations were 

covered by insurance providers.

In March, Aster DM Healthcare in Dubai 

reported more than 200 teleconsultations 

per day and an increase of 15 to 20 per 

cent every day. The Ministry of Health and 

Prevention (MoHAP) has a virtual doctor 

service on its website that helps people 

assess if they’re likely to be suffering from 

COVID-19. 

Another online medical consultation 

service is being provided by the Prime 

Telehealth platform, licensed by the Dubai 

Health Authority. It allows existing patients 

to connect with their own doctors, show 

their records, and receive an e-prescription 

of medicines that will be delivered from 

Medi Prime Pharmacy at no extra charge. 

In May, a doctor appointment booking 

platform called Okadoc, approved by 

the UAE Telecommunications Regulatory 

Authority (TRA), was launched to connect 

doctors with patients. “We are living in 

unprecedented times where there’s a 

greater sense of urgency for patients and 

doctors to be connected,” said Okadoc 

founder and CEO, Fodhil Benturquia.

As for mental health, the National 

Programme for Happiness and Wellbeing 

has daily online sessions, held from 

8:30pm on the NPHW’s social media 

channel, @HappyUAE. There are daily 

online live sessions in which mental 

health professionals and experts answer 

questions and offer suggestions on coping 

with current challenges; videos that help 

build coping skills and increase resilience; 

and community support groups for women, 

senior citizens, and young graduates. More 

than 50 experts from psychology, mental 

and social support and life skills are part of 

the programme. 

“Under the present conditions, mental 

support is an essential need. The NPHW 

launched this national campaign to 

meet this vital community requirement. 

The initiative further seeks to promote 

reassurance, raise awareness and ensure 

a community commitment to supporting 

government efforts aiming to protect 

people’s health and safety,” said HE 

Ohood bint Khalfan Al Roumi, Minister 

of State for Happiness and Wellbeing, 

and Director General of the UAE Prime 

Minister’s Office.

GROCERIES AT A CLICK

One of the biggest changes in the way 

individuals and families in the UAE live 

has been in grocery shopping. “Recent 

data from MasterCard mirrors this pattern, 

as it shows that online card payments for 

groceries in the UAE saw a 99 per cent 

year-on-year growth in February, a 252 

per cent year-on-year growth in March, 

and 316 per cent year-on-year growth 

in April. Popular search queries that 

registered the highest increase in search 

frequency include ‘online grocery’, and 

‘grocery delivery,’” said the report by the 

Dubai Chamber. 

Instashop, Bulk Whiz, elGrocer, Talabat, 

Carriage, and Careem became buzzwords 

amongst buyers wanting home-delivered 

kitchen provisions and ready meals. 

Lulu, Carrefour, and Union Cooperative 

(aka Union Coop), the major offline 

supermarkets in the UAE, opened their 

e-grocery services. Even Amazon, the 

delivery option of choice for books, toys, 

electronic goods, fashion items, and 

furniture, amongst others, increased its 

focus on grocery items.

Experts expect this e-grocery business to 

grow exponentially even after movement 

restrictions are lifted. According to reports, 

almost 40 per cent of e-grocery buyers 

are estimated to continue shopping online 

even after border closures ease up, and a 

large number of other providers are about 

to set up their online shops.

from their homes during Ramadan. A 

number of Islamic centres, churches, and 

temples went online, too.

Devotees were able to attend virtual 

masses livestreamed over Facebook or on 

the website of the place of worship. They 

educated themselves on scriptures over 

WhatsApp and took part in community 

prayers over webcast. 

The Islamic Information Centre in Dubai, 

which had suspended classes during the 

pandemic, took to WhatsApp to conduct 

two new classes as well as a course on 

reading a book titled New Muslim Guide, in 

English and French, for almost 270 students 

from 32 nationalities. Kalemah, another 

Islamic centre, is using the app Mixlr for 

its lectures and Arabic language classes 

every week. Thus, religion continued to be 

practised in the privacy of homes.

Under the present 
conditions, mental 

support is an essential 
need. The NPHW launched 
this national campaign 
[online mental health 
live sessions] 
to meet 
this vital 
community 
requirement

HE OHOOD BINT KHALFAN

AL ROUMI
Minister of State for Happiness and Wellbeing, 

and Director General of the 
UAE Prime Minister’s Office

Small and big 
hospitals and 

health care services in 
the UAE have upgraded 
their websites or created 
virtual systems to let 
doctors and patients 
interact digitally 

Online card 
payments for 

groceries in the UAE saw 
a 99 per cent year-on-year 
growth in February, a 252 
per cent year-on-year 
growth in March, and 316 
per cent year-on-year 
growth in April

Dubai Chamber of Commerce and Industry

INTERNET

DIGITAL TRENDS
that revolutionise the scope of 

human activities in the face of the 
‘new normal’

OFFICE COMES HOME

The verdict is out across the world 

— work from home (WFH) during the 

pandemic has been successful and 

is likely to become a regular feature 

as companies look to cut costs and 

employees practise social distancing. 

Using the technology provided by Zoom, 

Webex, Microsoft Teams, Chrome Remote 

desktop, and AnyDesk, amongst others, 

employees have been conducting 

group meetings, communicating and 

collaborating on work even when 

physically distant from one another.

Major companies such as Facebook 

have announced that the WFH policy will 

be extended till the end of 2020, and 

many more are expected to follow suit. 

In the UAE, this has resulted in a higher 

frequency of online searches for home 

office furniture, according to the report by 

Dubai Chamber.

PRAYERS GO ONLINE

Just when people thought they needed 

the Almighty more than ever, the places 

of prayer closed their doors due to the 

movement restriction. But another window 

opened. Sheikh Zayed Grand Mosque in 

Abu Dhabi broadcast taraweeh prayers 

live every day for the faithful to attend 

JUST GOT E-MARRIED

In the time of coronavirus, marriage 

has found a way to triumph amidst 

social distancing. Couples who found 

their big day postponed by the disease 

were helped out by the Ministry of 

Justice, which announced in April 2020 

that online weddings were allowed for 
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Muslims. “The service includes a remote 

marriage contract, where the authority 

can communicate with the couple and 

the guardian, and finalise the marriage 

contract without the need for all parties [to 

come to court personally], in order to avoid 

contact and ensure social distancing by 

all concerned members,” said the ministry. 

You need to log onto moj.gov.ae and use 

the e-services option to reach the e-Zawaj 

system, which is marked by the emblem of 

two wedding rings. After a couple makes 

a booking, they’ll be appointed an imam 

to recite the Quran via video-conference. 

The electronically signed contract will then 

be sent by e-mail to the Sharia court. The 

court will send the marriage certificates 

to the bride and groom on their mobile 

phones. Getting e-married may become 

the new trend globally, at least until a 

vaccine is found.

in the unorganised sector alone in 2017. 

Looking good is a part of the national 

character. Pumping iron or doing Pilates, 

running on the treadmill or practising 

martial arts are part of the day’s routine 

— and even the coronavirus couldn’t stop 

the truly passionate. During the movement 

restriction, fitness instructors began to 

offer free workouts online and enthusiasts 

logged in from home.

Not having gym equipment hasn’t been 

a hindrance. An increasing number of 

people are exploring the power of squats, 

lunges, pushups, sit ups, planks, skipping, 

jogging, yoga, and even walking around 

the house while on the mobile during 

WFH office hours, while an app on their 

mobiles or a fitness bracelet kept count or 

encouraged them to reach their goals.  

Fitness First Middle East launched 

#Jointhemovement, in which trainers 

taught people through live videos how 

to exercise even if they had only a small 

space at home. More than 125,000 people 

participated in the initiative. Others are 

using fitness apps, videos on Instagram 

and Facebook as well as Zoom. 

“There are a number of new freehand and 

aerobic exercises that one can do at home. 

Even spending 30 minutes on the exercise 

bicycle gives good results. There is no 

excuse to be unfit. One of the after-effects 

of exercise is that you develop a positive 

outlook and we need a lot of that now,” said 

Rachel Adrian, a resident of Abu Dhabi, 

who has been exercising with her fitness 

trainer over live videos on her rooftop.

ART SMART

Around the world, baking has been one 

of the popular pastimes of the pandemic, 

but art and culture are close behind. Social 

distancing and border closures made it 

impossible for people to visit museums 

and galleries, so these institutions came 

home to them. 

Making use of technology, institutions 

such as the Louvre Abu Dhabi, 

Warehouse421 in Abu Dhabi, and the 

Sharjah Art Foundation offered a range of 

interactive activities such as virtual tours, 

artist talks, and podcasts. Parents have 

exposed children to films, opera, ballet, 

music, and paintings from across the 

world as some of the greatest theatres, 

from Bolshoi to the National Theatre UK, 

opened their archives online. 

Even after the world opens up for 

business and life limps back to normal, 

people are likely to continue their creative 

pursuits online.

Virtual walkthrough in Louvre Abu Dhabi’s exhibit, titled Furusiyya: The Art of Chivalry between East and West
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TECH A FIT PILL 

The UAE is one of the most fitness-

minded countries in the world. According 

to a survey, there were 900 fitness centres 
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>  ME Group imports  products  
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> Innovative line of electronic 
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high quality services with 
most effective solutions are 
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> ME group’s manufacturing 
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9001:2008 Certified Company. 
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COLUMN

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

C
rises reveal the true colours of people and the nature of 

societies because these are situations that push people 

to defend themselves and their families. During a major 

crisis, a person or a society might make self-preservation the top 

priority, thinking of nothing else but their own survival.

So, what would you expect when the COVID-19 crisis has 

swept through the world, transformed 

lifestyles within a few weeks, and even 

forced governments to change the 

political, social and economic procedures 

established decades ago? The 

expectations of enhanced international 

cooperation to confront the pandemic 

were low. But other nations stood up to 

aid countries in need of medical 

equipment and displayed their willingness 

to always extend a helping hand.

The UAE has been affected by 

COVID-19, too, and its impact on all 

sectors, just like any other country in the 

world. Yet, the UAE has not forgotten its 

humanitarian mandate, nor has it ignored 

the need of others or abandoned its role in supporting societies. 

Indeed, the UAE has led humanitarian support globally during 

the global crisis.

Within its capacity, the UAE has not only sent generous aid to 

other nations but has also involved citizens and residents in the 

initiatives it launched locally. Wherever you go, you find a way to 

do good. You see associations, initiatives, contributions, and 

humanitarian funds that leave you with no option but to 

participate and do good out of your sense of responsibility.

Launching slogans of humanitarian action is easy, but these 

must be translated into actions and results. This applies to the 

UAE TAKES THE LEAD
AS A SOCIETY OF GIVING

Maysa Rashed Ghadeer is a 
prominent UAE writer interested in 

local affairs and a former member of 
the Federal National Council (FNC)

slogans of the UAE in humanitarian work, as it has unveiled since 

the outbreak emerged, a series of inclusive initiatives in order to 

support humanity.

Overseas, the UAE has contributed medical supplies and 

financial help across continents. Closer home, under the 

directives of His Highness Sheikh Mohamed bin Zayed Al 

Nahyan, Crown Prince of Abu Dhabi 

and Deputy Supreme Commander of 

the UAE Armed Forces, around 

360,000 people benefited from the 

Ramadan Mile of Red Crescent in 

three governorates in Yemen, as of 

end of April.

At home, the UAE has assisted 

families with social security measures 

and sent help to labour 

accommodations.

Meanwhile, Her Highness Sheikha 

Jawaher bint Mohammed Al Qasimi, 

Wife of His Highness the Ruler of 

Sharjah and Chairperson of the 

Supreme Council for Family Affairs, 

launched the Big Heart Foundation campaign ‘Support Knows No 

Safe Distance’ to help refugees around the world.

The great efforts made by the UAE deserve to be organised at 

the local and federal levels, with data collated, analysed, and 

stored for future work, determining priorities, and allocating 

spending. This forms a compass for the country in its 

humanitarian work.

There are a lot of charities and initiatives; support is taking 

different forms. All of these place the UAE in a leading position in 

the humanitarian field, which is no less important than its position 

in economy and politics.

Humanitarian support given by this nation to other countries far and wide
is as important as its achievements in economy

The UAE has
not forgotten
its humanitarian
mandate, nor has
it ignored the
need of others
or abandoned its
role in supporting
societies
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BY DR KAREN REMO

THE CORONAVIRUS PANDEMIC HAS SENT MANY BUSINESSES TO THE 
SICK BAY. BUT ALL ISN’T LOST — THESE 10 TIPS FROM TOP INDUSTRY 

EXPERTS CAN HELP ANY ENTERPRISE INCREASE ITS IMMUNITY

BUSINESS

10 STRATEGIES
TO MANAGE COVID-19

IMPACT ON BUSINESSES
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CODE:

JULY 2020

Security And Safety For All

48 49999 SECURITY AND SAFETY FOR ALL 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All

JULY 2020



have almost anything.

Most importantly, their success has 

afforded them choice. They can choose 

to take great risks now that they’re 

successful; or, they can choose to leave 

the businesses they founded to well-paid 

professionals and simply enjoy life. Having 

that freedom, that luxury to choose, is one 

of life’s greatest rewards.

It is this idea that appeals to almost 

everyone. Being your own boss. (There 

seems to be a magnitude of freedom 

after leaving an office cubicle behind 

or the boss who always tests one’s 

fortitude.) Setting your own priorities. 

Making a difference in meaningful ways 

to customers and employees. Being 

recognised for something you yourself 

have created.

That is the dream. Almost like a 

Cinderella story, the massive successes 

of these multi-billionaires were greatly 

romanticised and sought to be emulated.

Then, the novel coronavirus hit. With 

entrepreneurs seeing the tap running 

dry while still obligated to pay for fixed 

costs like rent, salaries, insurance, and 

utilities, entrepreneurship now seems like 

a nightmare. And just like in every scary 

dream, the dreamer needs to find a way to 

wake up… alive, breathing and unscathed. 

Is there a way out?

REALITY CHECK

People usually see at the superficial 

level that starting their own business is a 

“cool” idea. But is the lure of becoming an 

entrepreneur really all there’s to it? That’s 

not exactly the case.

Taking a closer look at statistics, it’s a 

daunting obstacle course and the chance 

to reach the finish line may not favour 

even the most prepared mind. Those 

who’ve just started their own journey have 

recognised that it tests a person’s spirit 

and vigour, thanks to a number of potholes 

and dead ends.

Research shows that only a small 

percentage of SMEs can turn into high-

growth firms, and that the survivability of 

companies decreases as the years pass by.

In the data released by the US Bureau of 

Labour and Statistics, only 50 per cent of 

start-up businesses make it to the fifth year 

of operation, and this survival figure drops 

to 33 per cent in the 10th year. In other 

words, only one in three SMEs manage to 

survive passed the 10-year mark. 

Despite this low chance of survival, the 

importance of SMEs in the sustainability 

of the global economy cannot be stressed 

enough. SMEs represent about 90 per 

cent of businesses and more than 50 per 

cent of employment worldwide, according 

to the World Bank.

These macro-numbers have been 

fleshed out so vividly by the panellists 

of the webinar ‘Importance of SME 

Partnerships in Post-crisis Era’, organised 

by Annual Investment Meeting, an FDI 

investment platform, on May 11, 2020, 

when the pandemic was raging and 

claiming more lives around the world.

ONLY ONE IN THREE SMES MANAGE TO 

SURVIVE PASSED THE 10-YEAR MARK

In the UAE, the 400,000 SMEs 

comprise 94 per cent of registered 

companies in the country. In terms of 

employment in the private sector, 86 

per cent are working for SMEs. All of 

these contribute to 60 per cent of the 

UAE’s non-oil economy. Similarly, SMEs 

in Africa and Malaysia comprise 90 

per cent and 95 per cent of business 

establishments, respectively.

With SMEs providing 9 out 10 jobs in 

the private sector, their closure will wreak 

havoc on an already strained economic 

system. In April 2020, the US Chamber 

of Commerce and MetLife asked small 

businesses how long could they hold on, 

and 43 per cent of the SMEs said they’d 

be forced to close permanently if they 

didn’t get help soon.

Two-thirds of entrepreneurs may have to 

bid goodbye forever if business disruption 

continues at its current state for up to five 

months, according to a survey by Main 

Street America, which asked the 300,000 

small businesses across its network.

“The romantic era of entrepreneurship 

is over,” said Massimo Falcioni, CEO of 

UAE’s Federal Export Company Etihad 

Credit Insurance (ECI). “SMEs now have to 

change how they do business.”

LIQUIDITY PROBLEM

“The biggest problem of SMEs is liquidity,” 

said SME Corporation Malaysia CEO Noor 

Azmi Mat Said. He noted that most SMEs 

lacked cash reserves and were operating 

on a hand-to-mouth basis, which meant that 

the payments they received went directly 

into fulfilling obligations, with little saved.

One of the reasons why their liquidity 

suffers is that small businesses are 

service-centric. In Malaysia, about 

90 per cent of its 907,065 business 

establishments are in the service sector, 

serving brick-and-mortar businesses such 

as malls, stores, and restaurants. When 

lockdowns resulted in the shuttering of 

these establishments, SMEs quickly ran 

out of cash flow.

Said explained that while revenue was 

badly disrupted, SMEs still needed to fulfil 

their commitments such as salaries, utility 

bills, loans, rental payments, obligations 

to the bank et al. “They need to continue 

paying and yet cash flow does not 

circulate well. That has been the issue 

most SMEs face,” he said.

A
s the era of romanticising 

entrepreneurship recedes, one 

thing becomes clear: with or 

without the hype, small and medium 

enterprises (SMEs) remain the heartbeat 

of every economy.

Up until March 2020, “entrepreneurship” 

was a buzzword. YouTube ads of people 

claiming to be business gurus kept 

popping up on my screen, promising 

to reveal the secret codes to building a 

successful business empire and getting 

rich in just a few weeks. That was before 

“COVID-19” entered the global vocabulary.

In a keynote speech that I delivered to 

corporate executives and business owners 

attending the International Trade Centre’s 

SheTrades conference in Dubai, I touched 

upon the topic of why entrepreneurship is 

an ambition held by many people.

It is almost impossible not to be 

captivated by the stories of legendary 

entrepreneurs such as Bill Gates of 

Microsoft, Steve Jobs of Apple, Jack Ma 

of Alibaba, or Jeff Bezos of Amazon. 

Their stories inspire us to be the most 

innovative, most driven version of 

ourselves.

In today’s social media-fuelled 

environment, we are naturally curious 

to learn more about successful 

entrepreneurs — to learn more about who 

they are, how they think, and what they 

did so well that today they could literally 

The romantic era of 
entrepreneurship 

is over. SMEs now have 
to change 

how they do 
business

They need to 
continue paying 

and yet cash flow does 
not circulate 

well. That 
has been 
the issue 
most SMEs 
face

MASSIMO FALCIONI
CEO of Etihad Credit Insurance

NOOR AZMI MAT SAID
SME Corporation Malaysia CEO
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Now, more than ever, cash is king. 

The multinational professional services 

network Deloitte in its recent white paper 

said that before the COVID-19 days, 

routine back-office activities such as 

paying bills and turning receivables into 

cash were often taken for granted. “Under 

normal business conditions, companies 

primarily focus on the profits and losses 

— growing the top line while managing 

the bottom line… In the current abnormal 

business conditions, smart companies 

are shifting their focus from the income 

statement to the balance sheet,” said the 

report, titled ‘COVID-19: Managing supply 

chain risk and disruption’.

Be it your bank, your real estate 

landlord, or your insurance agency, 

call them about any payments that 

are due or are coming up. Extension, 

deferral and reduction is the key. 

Main Street America’s Small Business 

Survey finds that business owners 

primarily need financial assistance and 

penalty-free extensions on expenses. 

Both private and government-backed 

entities have been supporting 

businesses to get through this period. 

This support may already be there, 

ready to be tapped; all it needs is 

a phone call to activate. Otherwise, 

negotiate.

People would always need something. 

It is businesses’ job to fill those needs. 

To be able to sell, you need to continue 

communicating your message and 

marketing your products and services. 

Main Street America’s Small Business study 

shows that small businesses greatly need 

support in transitioning to e-commerce 

selling. Nearly 63 per cent of the study 

respondents lack an e-commerce setup. 

Now is not the time to go slack; it’s the time 

to learn new ways to communicate, market, 

promote, and sell. At New Perspective 

Media, we have been busy kick-starting 

consumers’ appetite on behalf of our 

clients. It always helps to be the first mover.

Deloitte was candid in its report. It said: 

“We mention the strategy of delaying 

payments to your suppliers; don’t be 

surprised if your customers are thinking 

about doing the same thing to you. That’s 

why it’s important to improve the rigour of 

your collection processes.”

How to survive

ECI’s Falcioni stressed upon the need 

for companies to avail of trade credit 

insurance, a financial tool that would 

protect them against buyers who do not 

or cannot pay. Trade credit solutions 

insure against a buyer that has 

declared bankruptcy or 

insolvency, 

and protect 

companies 

against 

delayed 

payments. 

“We are a 

shield and 

a support to 

businesses, but 

it’s important 

to approach us 

without fear and 

hesitation because 

we are here to 

help them,” he 

said.

A study published in 2016 by the global think tank JPMorgan Chase Institute found that about 50 per cent of all small businesses 

had a cash buffer of only 27 days; and that 25 per cent of small businesses had fewer than 13 days’ cash in reserve.

With the disruption going on for three to five months now, it’s obvious that the rate of SME survival is getting lower by the day. 

What now is the survival plan? I have attended a couple of webinars and video interviews and here’s what the experts say:

According to Dr Ashraf Mahate, Chief 

Economist at Dubai Exports, Hilton Hotel 

has partnered with two businesses for 

COVID-19 preparedness. One partnership 

is with Reckitt Benckiser Group, the 

manufacturer of disinfectants Dettol 

and Lysol, to reassess its hotel cleaning 

products. The second partnership is 

with Mayo Clinic to improve the hotel’s 

sanitation protocols. “Now, when the 

economy restarts, they will be ahead of 

the game,” said Mahate, noting that this 

rebranding would allow Hilton to charge 

premium prices. “The fall of any business 

is not sector-wise, but company wise. 

Always evolve and be relevant in order 

to survive,” Mahate noted at the ‘Future 

Proofing: Strategies for your Business’ 

webinar, on May 12, organised by Dubai 

Exports, UPS and Apco.

BUSINESS

FOCUS AND HOLD ON

TO YOUR CASH, AT ANY COST

1 2 3

4

5

6

7

CALL EVERYONE

YOU NEED TO PAY

FIND NEW WAYS TO 

COMMUNICATE, MARKET, AND SELL

MANAGE AND EXPEDITE 

RECEIVABLES

PROTECT YOUR RECEIVABLES, 

PREPARE FOR CLIENT DEFAULTS, 

AND INSOLVENCIES

AVAIL GOVERNMENT STIMULUS 

PACKAGES

In response to the pandemic blow, 

governments have been presenting 

stimulus packages. The UAE, for example, 

rolled out a strategic economic stimulus 

package worth Dhs256 billion in the 

form of several key initiatives, along 

with multi-pronged fiscal policies to help 

SMEs manage cash flow, such as freezing 

rentals, waiving fees, offering down 

payment rebates and discounts, and 

providing additional support to their loans. 

Always be in the know and avail these 

support initiatives.

CREATE STRATEGIC PARTNERSHIPS

The fall of any 
business is not 

sector-wise, but company 
wise. Always evolve and 

be relevant 
in order to 
survive

DR ASHRAF MAHATE
Chief Economist at Dubai Exports
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BUSINESS

We have to 
forget a bilateral 

approach and go towards 
a multilateral 

approach with 
different 
stakeholders

VIRGINIE TICHA 
President of the International Federation

of Consular Chambers for Africa

There are financial institutions that are 

on the lookout to fund projects, even 

during this pandemic-hit situation. But 

it won’t be easy. Ayman Sejiny, CEO of 

Islamic Corporation for the Development 

of the Private Sector, said that, globally, 

there is currently a funding need for SMEs 

amounting to $4 trillion (Dhs14.68trn), and 

yet, only $200 billion had been made 

available to support them. “By working 

together, we can expand the requirement 

and close the gap. Partnership helps a 

lot in knowing the market. The important 

thing is to work together as partners, 

become closer to the clients, and really 

understand their needs,” said Sejiny.

To overcome this challenge, adaptability 

would be the best response, according 

to investor and entrepreneur Ray Dalio, 

Founder of the world’s biggest hedge fund 

firm Bridgewater Associates. “The greatest 

force is the force of adaptation and 

inventiveness,” Dalio said in a recent TED 

video interview, stressing that a period of 

time would pass and the world would be 

different.

As we enter what Dalio called the “new 

future” or “new world order”, would 

survival follow the same pattern of the 

previous evolution, where after a mass 

extinction, the smaller species managed to 

survive better? Will SMEs then have higher 

chances of survival? With liquidity issues, 

and a slew of other concerns, only time 

will tell.

By working 
together, we can 

expand the requirement 
and close 

the gap. 
Partnership 
helps a lot 
in knowing 
the 
market

AYMAN SEJINY
CEO of Islamic Corporation for the
Development of the Private Sector

DR KAREN REMO, Chief Executive Officer and Managing 

Director of New Perspective Media Group, is MEED 

Female Leader of the Year Awardee 2019 and Asian 

Women Leadership Awardee 2015

ABOUT THE AUTHOR: 
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LEVERAGE TECHNOLOGY 

TO RAISE FUNDS

Instruments like fintech and 

crowdfunding can help businesses access 

the global markets in order to raise funds. 

“We have to build a new ecosystem,” 

said Virginie Ticha, President of the 

International Federation of Consular 

Chambers for Africa, noting the need for 

financial literacy inclusion in planning for 

recovery. “We need a predictable model 

that will bring everybody on the pipeline. 

We have to forget a bilateral approach and 

go towards a multilateral approach with 

different stakeholders,” she said.

DON’T GIVE UP. ADAPT.

8

SPEAK WITH BANKS AND 

FINANCIAL INSTITUTIONS FOR 

FUNDING
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COLUMN

SUMMER WITHOUT TRAVEL
Ali Obaid is a veteran Emirati commentator and 
writer on local issues; he currently heads the News 

Centre at Dubai Media Incorporated

Despite the rigorous safety procedures at airports and on flights to 
prevent COVID-19 infection, most countries are imposing a two-week 
quarantine 

S
ummer has come, but it is different this time. No one is 

celebrating it like before. Most airports have not prepared 

to welcome travellers; hotels have not announced their 

offers for tourists; cities have not adorned themselves to receive 

visitors from all over the world; and beaches have not prepared to 

welcome tan lovers. Indeed, it is a pandemic that has struck the 

world of travel and tourism.

Travelling is no longer the entertainment everyone wishes to 

enjoy; it is now an activity that travellers and cabin crew, who 

used to fly often, think twice before undertaking. Now, travellers 

are mandated to wear face masks inside 

airports, and those who do not wear 

masks will not be allowed to board a 

flight. Also, the temperature of travellers 

and airport staff is now being measured 

from time to time. 

In addition, arriving four hours before the 

departure time is now necessary due to 

the extra precautions that are being taken. 

Companions seeing off visitors are now not 

allowed to enter the airports; however, 

those who assist the elderly and people of 

determination are exempted. 

Amongst the travel procedures is a rule 

that all travellers would be subjected to a 

test to ensure they are not infected, and 

sterilisation would be carried out during 

inspection. Speaking of sterilisation, the procedures here 

include sanitising hands and luggage carts continuously. Also, 

travellers do not directly contact the ground staff at the airports, 

as there is now a separating wall between the two while the 

Travelling is 
no longer the 
entertainment 
everyone wishes 
to enjoy; it is now 
an activity that 
travellers and cabin 
crew think twice 
before undertaking

airline employee gives the boarding pass to the passenger.

Keeping a 2-metre distance between travellers by standing on 

floor stickers has become one of the applied procedures. Also, 

keeping a vacant seat between two people, while sitting in the 

waiting areas, is required. 

While boarding, passengers are gradually being boarded on to 

the aircraft, in order to guarantee social distancing. Also, airport 

tarmac buses and boarding bridges are being sterilised before 

and after each flight. 

On board the plane, measures are being taken to prevent 

direct contact between passengers and 

cabin crew during boarding and descent 

operations. Cabin crew and passengers 

must wear masks and gloves during the 

entire flight, and the movement of crews is 

limited so only simple service of food and 

beverage is provided to reduce contact 

with passengers. Each passenger is 

allowed to carry only one piece of personal 

luggage inside the plane. In order to 

ensure that, social distancing is applied 

during the flight and one seat must be left 

empty between two passengers. 

Regardless of all of these procedures 

taken by the International Air Transport 

Association (IATA), all countries will impose 

a quarantine of no less than 14 days, which 

compels the travellers to cut off 28 days from their vacation, if it 

was, for example, one month.

Therefore, a summer without travel is eventually the best 

option.

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

JULY 202056 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All



AS PUBLIC MOVEMENT RESUMES, POLICE IN THE UAE HAVE AGAIN REMINDED FAMILIES 
THAT CARS CAN CAUSE A FATAL HEAT STROKE AMONGST CHILDREN WHO ARE LEFT 
UNSUPERVISED. 999 PRESENTS HOW THIS TRAGIC ACCIDENT CAN BE PREVENTED

BY K NIVIDITA

THE
LETHAL MIX 

OF KIDS
AND CARS

CHILD SAFETY 

JULY 2020
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I
n a summer preceded by the 

coronavirus pandemic, families in 

the UAE will mostly be staying in the 

country, as international travel for leisure 

is still a distant prospect. One of the first 

things that parents must remember is that 

COVID-19 isn’t the only threat out there; 

children are just as susceptible to a fatal 

heat stroke if they’re left unsupervised in 

a vehicle.

In the UAE, where saving lives is such 

a high priority, the risks to children are 

constantly under the spotlight, with the 

government urging family members to 

be extremely vigilant. The UAE police is 

raising an alarm amongst parents who 

leave their children in cars while going to 

shopping centres and malls, where under-

10s are not allowed during the pandemic. It 

becomes lethal for children if the vehicle’s 

air-conditioning is switched off amidst the 

hot weather. To prevent highly tragic child 

deaths, Abu Dhabi Police issued a warning 

when the summer season kicked off, 

saying: “Families should follow preventive 

measures when taking their children on 

trips and not leave them alone inside 

vehicles, as this may lead to the deaths of 

children due to suffocation resulting from 

a lack of oxygen and high temperatures. 

There is also a risk that children might 

try to drive their parents’ cars and cause 

accidents.” The police said that negligence 

is a crime punishable by law and that Abu 

Dhabi Police are keen to raise the public’s 

awareness via social media and other 

media outlets about such incidents.

Two incidents from last summer show 

us how easily such a situation can turn 

deadly. A year ago, at the end of June 

2019, in Sharjah, a two-year-old Arab 

boy climbed into his father’s car, parked 

at the family’s front yard, while the latter 

was at the mosque; then the child got 

trapped in the car, and fell unconscious in 

the backseat, suffocated by the heat. He 

was found a while later and taken to the 

hospital in a critical state. 

In another incident in May last year, a 

family in Al Ain, let a five-year-old play in 

the compound of their home – seemingly, 

a safe place. Except that the boy 

discovered an old vehicle and climbed 

into it from the rear door. The lock clicked 

shut, making it impossible for him to get 

out. The temperature inside the vehicle 

rose rapidly. All the while, his family 

was searching for the boy, but nobody 

thought of looking in the old vehicle. By 

the time they found him, the boy was in a 

critical condition. At the nearest medical 

centre, he was pronounced dead.

Talking about the incident, Colonel 

Mubarak Saif Al Sabousi, Director of the 

Al Ain Police Directorate, had said, “We 

appeal to people not to leave vehicles 

unlocked or with unattended children 

inside. It could result in suffocation of a 

child because of high temperatures and a 

lack of oxygen.” 

In May 2020, the social media post by 

Abu Dhabi Police added, “Families should 

not leave their children asleep in the rear 

seats of their cars. They should assign 

their responsibility to their older siblings. 

Several children have suffocated in recent 

years due to their parents’ negligence and 

lack of commitment to public safety.”

Indeed, even during a fair-weather 

condition, a car can become risky for 

We appeal to 
people not to 

leave vehicles unlocked 
or with unattended 
children inside. It could 
result in suffocation of 
a child because of high 
temperatures 
and a lack of 
oxygen

COLONEL MUBARAK SAIF

AL SABOUSI
Director of the Al Ain Police Directorate

Dubai Police are 
constantly warning 

drivers to be vigilant in 
checking the bus before 
closing it, 
especially if 
it is carrying 
children

COLONEL FAISAL AL QASIM
Director of Security Media at Dubai Police

in vehicles; 69 in 2018; and 76 in 2017. 

Children get locked inside school buses, 

and in family cars while travelling, or when 

parked on the premises of their homes, 

malls, mosques, or parking lots. Colonel 

Sami Khamis Al Naqbi, Director General 

of Sharjah Civil Defence, said that his 

department received at least two calls 

every week in the summer of 2019 about 

children trapped in locked cars, rooms, or 

the elevator.

Interestingly, young people are trying 

to find technology-enabled solutions. In 

February 2020, a team of students in their 

20s unveiled a three-feature system, at 

the first Middle East Youth Expo 2020, 

held in Abu Dhabi. The system warns 

parents if children are left behind in 

vehicles, according to The National report. 

Also, a 12-year-old from Dubai, named 

Trisha Sayani, has created a device that 

can alert parents if they have accidentally 

left children behind in vehicles. Named 

children. That’s what happened in Abu 

Dhabi in November 2019, when two Arab 

toddlers, aged three and one, were burnt 

to death. Their mother had left her three 

children, the eldest being four, in the 

car and gone into a shop. When the fire 

started in the car, the eldest boy jumped 

out of the vehicle to get his mother. The 

car door closed behind him, and the two 

little ones were killed before the fire could 

be brought under control.

While the entire world’s attention has 

been fixed on the novel coronavirus 

contagion, that public health crisis 

shouldn’t interrupt the conversation about 

other risks, especially those that poses 

hazards to very young children who often 

can’t figure out what’s happening and 

can’t call for help. 

Every year, Dubai Police are called to 

rescue dozens of children locked inside 

vehicles. Between January and September 

2019, they saved 86 children trapped 

Bilvård 360, the system works with 

camera sensors, starts air circulation, and 

sets off alarms as well as informs parents 

through their mobile phones via an app. 

“I was concerned after reading about 

many children being left behind in cars 

accidentally. This problem must be taken 

seriously,” she said in June 2020 in a 

media interview.  

CAUGHT IN A HEAT TRAP

The human body reacts adversely to 

extreme temperatures. In a car, during 

the hotter months, the temperature could 

rise to 60 degrees Celsius. The effect is 

dangerous for an adult and fatal for a child 

after even a few minutes. Compared to an 

adult, the body temperature of a child rises 

three to five times faster and he or she is, 

correspondingly, susceptible to heatstroke 

CHILD SAFETY 

Families should not 
leave their children 

asleep in the rear seats of their 
cars. Several children have 
suffocated in recent years 
due to their parents’ lack of 
commitment to public safety

Abu Dhabi Police

Between 
January and 

September 2019, 
Dubai Police saved 
86 children trapped 
in vehicles; 69 in 
2018; and 76 in 2017

Vehicle that went in flames in November 2019, killing two children inside 
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PROTECTION
BY LAW

Safety of children is a matter 

taken seriously by the state, 

under Wadeema’s Law or Federal 

Law No. 3 of 2016, which is the 

Child Rights Law. Various articles 

of the law prohibit a child’s 

exposure to rejection, neglect, 

and homelessness as well as 

harming his or her psychological 

and moral integrity. Leaving a child 

in a locked vehicle in a way that 

endangers his or safety may result 

in imprisonment of up to10 years 

and Dhs1 million in fine.
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or hyperthermia. This is how the body fights 

back and, then, gives up:

1. There’s profuse sweating as the body 

tries to keep itself cool.

2. The behavioural pattern changes 

as people start becoming agitated 

and confused. An adult might think 

of shedding clothes, but children are 

unlikely to. Children may also begin 

to panic and be unable to draw the 

attention of passers-by.

3. All the while, the sweating body needs 

water. If the person is not rehydrated, he 

or she starts to feel dizzy. This is the first 

sign that the body is overheating.

4. Due to dehydration, there is reduced 

oxygen supply to the brain.

5. Finally, heatstroke sets in as the body 

becomes very hot. There is no more 

sweating because the brain is unable to 

regulate the body’s internal temperature.

6. Outwardly, the person’s skin becomes 

hot and dry and, internally, renal and 

gastritis failure, circulatory failure and 

neurological symptoms, including 

hallucinations, seizures, psychological 

trauma, and coma may set in.

7. Death comes at the end.

Doctors say that even a minute in a hot, 

locked car can do significant damage to a 

child. Leaving the window of the car open 

is of no use in summer, when the sun is 

beating down. Add to this the psychological 

trauma a sleeping child suffers if he or she 

wakes up in a hot vehicle.

DISTRACTED PARENTS

A number of people who forget children 

in vehicles are parents. If you forget your 

kid in a car, does it mean you’re a bad 

parent? Dr Kirin Hilliar, Assistant Professor 

of Psychology at Heriot-Watt University, 

Dubai Campus, and Psychologist at 

LifeWorks Holistic Counselling Centre, Umm 

Suqeim, Dubai, told 999 that a situation like 

forgetting one’s child in the car highlights 

the limits in our memory system rather than 

indicating the quality of parenting.

“Just as our retrospective memory 

(memory for things that have occurred) is 

not a perfect recording system, similarly, 

our prospective memory (our memory to do 

things in the future, such as “drop the baby 

off at child-care on my way to work”) is not 

perfect, either. It can get disrupted when 

we are under additional stress, such as a 

tight work deadline. Being distracted (e.g. 

being on a work call as we arrive home, so 

we go straight into the house to continue 

the call, rather than take the baby out of the 

car seat and take them inside) also plays 

a role, as our brain becomes overloaded 

with too many things to keep in mind. Even 

a change in our usual routine can cause 

big disruptions to our usually well-running 

memory machine. Indeed, often these 

tragic outcomes occur in a situation where 

there has been a change in a parent’s/

caregiver’s daily routine,” she said.

“The brain usually has the day’s plans 

in semantic (habitual) memory (e.g. being 

on autopilot in the morning when you 

‘remember’ to brush your teeth, grab your 

keys as you head out of the door, drive to 

work), which is a lot more automatic and 

requires far less conscious effort. Shifting 

that back into prospective memory (“no, 

wait; usually I go and play golf straight 

after work, but today, I have to drop off 

my son at his swimming lesson first”) 

requires more conscious effort, and when 

we are already overloaded, this may not 

happen, and we fall back into our usual 

routine,” she added.

EVERYONE IS ACCOUNTABLE

Speaking with 999 about child safety, 

Maryam Ehsani, Founder and CEO, Child 

Safe ME and an International Child Rights 

Adviser to the Ministry of Interior, said, 

“As with any tragic accident, there’s more 

than just one cause. It is important to 

focus on informing, educating, and raising 

awareness around the risks that might 

take place if child safety measures are not 

implemented fully and correctly. Parents, 

caregivers, bus drivers, and school and 

institution staff need to be held accountable 

for the safety of the children to ensure that 

child safety is a role that everyone plays.”

“What do child safety measures mean? 

Every staff member who is employed to 

work with children or deliver any kind of 

service to children need to understand their 

roles and responsibilities,” added Ehsani.

ADVICE TO PARENTS TRAIN THE 
CHILDREN, TOOKEEP A REMINDER IN A VERY VISUAL SPOT: By UAE law, all children 

under the age of four should be in a baby car seat or booster seat, 

which has to be in the back seats due to airbags for the driver and front 

passenger. Similarly, no child under age 10 should sit in the front passenger 

seat. Creating your own visual reminders can help avoid tragedy. Put one of 

your child’s toys on top of your bag/briefcase, so you see this reminder as 

you are getting out of the car.

FORCE YOURSELF TO GO TO THE BACK SEAT: Put your bag, briefcase, 

jacket, water bottle, mobile in the back seat, along with the child, so you 

are forced to go there at the end of the car trip. This will give you another 

reminder.

SET REMINDERS ON YOUR MOBILE: For example, a reminder set to go off 

around five minutes before the time you expect to get home will give you 

that extra jolt to check the back seat.

DEVELOP GOOD WORKING RELATIONSHIPS WITH CAREGIVERS: Set 

agreements with other caregivers (e.g. at your child’s nursery or school; with 

the child’s grandparents or nanny; with your family members and friends 

who babysit) that you’ll contact each other if a child does not turn up when 

they usually should. This way, any mishaps may be avoided.

TAKE THE AID OF AUTOMATED SYSTEMS: For example, General Motors’ 

Rear Seat Reminder sends an alert on the car dashboard to check the back 

seat. Regarding car seats, the Evenflo SensorSafe chest clip aims to send 

alerts (in the form of a chime) when the ignition is turned off. However, these 

existing technologies are not yet perfect.

Children should be educated on 
the risks of being alone in the 
car without a parent’s or adult’s 
presence; they need to know 
what to do. Furthermore, always 
store the car keys somewhere 
safe as children sometimes 
get into the cars without the 
parent’s permission. As per UAE 
authorities, parents should:

1. Have a discussion with 
the school, nursery, or any 
institution about what child 
safety measures they currently 
have and what steps are taken 
to create a safer environment 
for children.

2. Start early and have a 
conversation with your children 
about ‘what if’ scenarios. 
Children need to be taught 
what to do in case they are 
trapped in the car or bus.

3. Teach children about the police 
emergency phone number 
999 in case of a parent’s or 
caregiver’s absence.

Marwa Salem Alkarbi (L) and Khulood Khaled Alarafati (R) showing their 

prototype of the child detector device in vehicles
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Bilvard 360

The ‘Bilvård 360’ prototype developed by a 12-year-old student in Dubai
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CHILD SAFETY 

Parents, caregivers, 
bus drivers, and 

school and institution 
staff need to be held 
accountable for the 
safety of the 
children to 
ensure that 
child safety 
is a role that 
everyone plays

MARYAM EHSANI
Founder and CEO of Child Safe ME and 
International Child Rights Adviser to the

UAE Ministry of Interior
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The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

MAN AND 
MOSQUITOES  

Dr Samar Al-Shamsi is an internationally respected artist who is 
renowned for her commissioned portraits of high-profile individuals, including 

the late Sheikh Zayed bin Sultan Al Nahyan, UAE President His Highness 
Sheikh Khalifa bin Zayed Al Nahyan, US President Barack Obama, and others.

Traders of humanity have been there since the dawn of 
time, making their bank accounts richer at the expense 
of humankind

COLUMN

M
an and mosquitoes are not 

related. Mosquitoes are 

flying insects that feed off 

the blood of humans when they pierce 

their skin with their stylets, sucking in 

the blood—a metaphor, a moral 

projection embodying greedy 

opportunists, unsympathetic of the 

plights faced by humans. 

These people are killers of humanity, 

their hearts are merciless. For them, 

humans are logs that keep their fireplaces 

ablaze during cold winter nights. 

Medical teams courageously combat the 

coronavirus pandemic. They fight like 

soldiers in battle. They hold up their 

weapons, standing tall in their pursuit of 

victory, but they suddenly get hit by a raid; 

Medical teams 
courageously 
combat the 
coronavirus 
pandemic. They fight 
like soldiers in the 
battle

before their deaths,” as William 

Shakespeare once wrote. 

As if death mocks us all and illness 

summons up heroes to the battlefield, 

many people quiver as days get rife 

with events. “Of it, [from those] besides 

Allah, there is no remover,” said in the 

Qur’an. The burden of our beloved’s 

loss is one we cannot bear. 

In all these, we see opportunists at 

the fore. Those are the mosquitoes who 

feed on the blood of the miserable. 

Traders of humanity have been there 

since the dawn of time, making their 

bank accounts richer at the expense of 

humankind. This is when opportunists 

and mosquitoes become synonymous 

to one another. 

their arms are injured and they fall back.

Despite this, they pray to God for a 

quick recovery not for them to return 

home but to the battlefield in order to 

defend the human race. For these 

frontliners, “Cowards die many times 

IMMERSING YOU
IN NATURE

Cityland Group is the developer behind some of the world’s most recognized and unique leisure and 
entertainment destinations for the whole family in the UAE. Our unique combination of project 
development experience and unique agricultural and landscaping expertise distinguishes us in the market 
and has made us known for one-of-kind developments like Dubai Miracle Garden, Dubai Butterfly 
Garden, Al Ain Paradise and the upcoming, hotly anticipated retail development Cityland Mall known as 
the World’s first Nature-inspired Retail and Entertainment destination in Dubai, United Arab Emirates.

Nature has been a core part of our business and the main inspiration to build a world class facility that 
offers unique experiences which is fresh to the UAE and the region at large. Cityland has redefined how 
residents and visitors in the UAE interact with nature and enjoy time with their loved ones. We provide 
the best entertainment and leisure experience to people in the communities by bringing nature one-step 
closer to people with every developments we do.

cityland.com
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CRIME-CRIME-
FIGHTING FIGHTING 

WOMENWOMEN
THE INSPIRING TALES OF MAJOR RAWDA AL SHAMSI OF DUBAI POLICE 
AND CAPTAIN ASMA AL MAZMI OF SHARJAH POLICE SHOW THE UAE’S 

INCLUSIVENESS TO THE INVOLVEMENT OF WOMEN AS EQUAL PARTNERS IN 
PROMOTING PEACE AND SECURITY

STAFF REPORT

O
ne of the top reasons the UAE is 

an advanced country is that its 

founding father, the late Sheikh 

Zayed bin Sultan Al Nahyan, intended 

from the very beginning to make women 

equal partners in nation-building. One 

aspect of that is the strong representation 

of women in law enforcement. The police 

forces are the face of safety and security 

operations, and women have steadily 

been increasing their share in policing. 

At the fourth Policewomen Regional 

Conference, held in Abu Dhabi in March 

2019, Amna Mohammad Al Beloushi, 

Director of the Women Police Affairs 

Bureau, said, “In the police sector, Emirati 

women have worked side by side with 

their male colleagues with full equality — 

carrying out all their duties and showing 

a high level of professionalism as well as 

proving their competency.”

Here are the stories of two such 

outstanding policewomen: Major Rawda 

Hasan Musabbah Al Shamsi, Dubai Police; 

and Captain Asma Mohamed Al Mazmi, 

Sharjah Police.

‘OUR WEAPON IS THE MIND, SCIENCE, 

CREATIVITY AND ETHICS’

Major Rawda Hasan Musabbah Al Shamsi 

is the first forensic doctor working with a 

police force in the UAE to obtain a PhD in 

Forensic Medicine. She has recently won 

the award of The International Association 

of Chiefs of Police (IACP) in the United 

States, which is presented every year to 

40 law enforcement professionals who are 

under 40 years of age.

Major Al Shamsi, now 40, joined the 

General Department of Forensic Science 

and Criminology at Dubai Police nine years 

ago, and she is now the Head of Forensic 

Examination in the Forensic Medicine 

Department. She is also the Head of the 

Experts Committee in Dubai Police and an 

active member in the Emirates Scientists 

Council.

In 2005, Al Shamsi got her Bachelor 

of Medicine and Surgery degree from 

the Royal College of Surgeons in Dublin, 

Ireland. She got her Master’s degree 

and PhD in Forensic Medicine from the 

University of Dundee, Scotland, in 2012 

and the University of Central Lancashire, 

England, in 2017, respectively. The officer 

is also into swimming, reading, and 

drawing. 

Commenting on receiving the IACP 

award, Al Shamsi said that she is proud 

of this achievement as it contributed to 

promoting the UAE in the field of women’s 

empowerment. She said, “I came up with 

an innovative method for neck anatomy 

in cases of suspected suicidal deaths. 

The method allows the forensic doctor to 

distinguish between murders and suicide 

in no time by detecting accurate suspected 

injuries resulting from severe external 

pressure on the neck.”

The Dubai Police forensic expert came 

up with her innovation after deep research 

and studies and comparison between 

anatomy methods in different countries that 

she visited to exchange knowledge with 

other experts in the field. Her method is 

now accredited by the University of Central 

Lancashire and is now available amongst 

research content in the university’s e-library.

“I obtained the intellectual property 

rights for this innovative anatomy method 

and I’m trying to teach it nationwide, 

so that it becomes an internationally 

recognised in the field of forensic 

medicine,” said Al Shamsi.

Such detailed police work takes up a 

lot of her time, and talking about work-life 

balance, the officer said, “It’s difficult to 

balance my personal life and my work in 

forensic medicine. The separation between 

the job and the social life is necessary but 

requires time management.”

Al Shamsi said in conclusion that the 

forensic field brought with it a lot of medical 

and legal responsibilities, but that “the 

UAE government’s support to empower 

Emirati women enables us to overcome any 

difficulties”. 

Advising her colleagues, she said, “You 

are the future and our weapon is the 

mind, science, creativity and ethics, in 

order to reach the top and compete with 

other countries. We do not have the word 

‘impossible’ as an obstacle in our path. We 

must not forget our roots that represent the 

foundation that supports us and the coming 

generations who will rise amongst nations.”

We must not forget 
our roots that 

represent the foundation 
that supports us and the 
coming 
generations 
who 
will rise 
amongst 
nations

MAJOR RAWDA AL SHAMSI
Dubai Police

Major Rawda Hasan Musabbah Al Shamsi holding her trophy for winning an award at the 

International Association of Chiefs of Police (IACP) in the US
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We, as women, must 
realise that when 

we love what we do, we 
are distinguished, and 
we leave 
a unique 
footprint

CAPTAIN ASMA AL MAZMI 
Sharjah Police

‘I DREAM OF LEAVING A FOOTPRINT IN 

THIS LIFE’

Captain Asma Mohamed Al Mazmi is 

a role model for all UAE women in the 

ranks.

Her story began on March 24, 1998, 

when Captain Al Mazmi, who has 

a Master’s degree in Leadership in 

Medical Education, joined Sharjah 

Police as the Director of the Medical 

Development Department.

Thanks to the excellence she has 

shown, Al Mazmi held many senior 

police positions, including Director of 

the Medical Development Department; 

Acting Director of the Nursing 

Department; Acting Director of the 

Laboratory Department; and Head of 

the Emergency, Quality and the Medical 

Warehouse Department. During her long 

career in the medical police force, she 

always believed in the wisdom: “There’s 

nothing impossible as long as we live 

and work hard.”

The senior officer has won many 

prestigious awards, creating a success 

map for a long career she is immensely 

proud of. She was awarded the Order 

of Excellence, the Order of Sincere 

Service, the Order of Long Service, the 

Minister’s Award for General Manager, 

and the Minister’s Leader Award.

Despite being activity engaged 

with work, Al Mazmi remains a fan of 

reading because she always wants to 

broaden her horizons and enrich her 

knowledge. She also loves agriculture, 

and this is where she learns patience 

and diligence. In addition, she enjoys 

swimming to maintain good health. 

Being in the field of medical education, 

she is aware that a healthy body and 

mind are the key to success. 

Recalling how her police career began, 

she said, “My mother encouraged me to 

enter the police force, although most of 

my family members did not agree. My 

mother’s faith in my future and my ability 

to excel gave me constant doses of 

motivation, helping me achieve success 

and carry on with an honourable career 

that my mother would be proud of. 

That’s why I dream of leaving a footprint 

in this life.”

Al Mazmi added, “I advise women who 

are willing to join police work to set a 

good example for the rest of the women 

in the world. Be patient and persistent 

at the same time in pursuing their 

dreams. We, as women, must realise 

that when we love what we do, we are 

distinguished, and we leave a unique 

footprint.”

Captain Asma Mohamed Al Mazmi holds a Master’s degree in Leadership in Medical Education

Captain Asma Mohamed Al Mazmi started her career as part of the UAE police force in 1998
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TIPS & TRIVIA

SOME EMPLOYEES FIND THEMSELVES STRUGGLING WITH THE WORK FROM 

HOME SET UP. LEARN HOW TO DO IT IN STYLE AND DELIVER

BY JAMILLE DOMINGO

F
or so long, work from home (WFH) used to 

be a luxury that not many companies gave to 

employees. Prior to the  coronavirus disease 

(COVID-19) pandemic, only a handful of start-ups, 

local businesses, and government agencies allowed 

workers to practise telecommuting.

 The preventive measures taken by governments 

around the world against this disease, however, 

have pushed most firms to let a huge portion of their 

staff conduct their operations from home. This has 

established a novel way of working that many believe 

will be a future norm and culture in business settings.

 Nonetheless, there’s still a huge chunk of 

employees who find themselves struggling with 

this new practice. Those who were not used to 

telecommuting have discovered the challenges it 

entails. 

 Adapting to this new set-up, fortunately, is not as 

hard as it seems. With the right steps to follow and a 

determined mindset to make it happen, any employee 

can increase their productivity at home, and nail a 

remote working lifestyle. 

The art of
WFH
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MAKE A TO-DO LIST BEFORE YOU CLOCK IN  
One effective way to ensure work efficiency at home is to plan ahead the things 

you need to do for the day. Sure, assignments may change depending on the 

directives given by your supervisor, but having an agenda that outlines every task 

you know you need to accomplish will make it easier for you to optimise work 

once you clock in. Moreover, that little sense of triumph you feel every time you 

get to cross items off your to-do list will also boost productivity even further. 

SET UP YOUR OWN LITTLE OFFICE
Dedicate a specific room or a spot in your home where you can set up your office. Make 

sure it is not somewhere near your bed or your couch, two spaces synonymous with leisure 

and down time. It’s essential to make some sort of separation between your work and resting 

spots, so that you can commit to the job without interference or temptation. It doesn’t have to be 

expensive furniture, either. Sometimes, all it takes are one chair and a small table to get you into 

the right frame of mind without any factors disturbing your train of thought or workflow.

SWITCH OFF DISTRACTIONS
A lot of people are under the impression that telecommuting means a better work-life balance, and 

while that could be true in some respect, WFH can jeopardise efficiency when not done right. The 

comforting environment can make you get caught up in too much leisure, resulting in losing track of time. 

To maintain your focus, make sure to turn off your TV and keep your social media surfing to a 

minimum. This may be difficult to achieve since there is less pressure, but one way to do this is to log out 

of your accounts except for your messaging apps and e-mail. Some employees claim they only work in a 

private or an “Incognito” browser window to ensure that they stay signed out of all accounts.

SET SOME BOUNDARIES  
Before you begin your professional tasks, make sure to set expectations with your 

roommates or family so they know when to respect your personal space during work 

hours. Many employees get distracted easily with simple small talk and unnecessary 

noise in the background, and these factors get amplified in a work from home set-up. 

Also, people around the house may ask you to do some chores if they don’t know you’re 

working. This is the reason you need to set some boundaries with anyone else at home, 

even if they’re your family.

PLEDGE TO DO MORE  
Ensure productivity by calibrating your brain into having your full commitment and attention 

on a certain project. If you have already spent a certain amount of time, it will be hard for you 

to forego it for anything else. Try not to get daunted by the number of tasks it takes to finish a 

project. Make a list of the things you need to do and try to tick off more items than what you 

originally had planned. Before you know it, you’ve already finished everything you need to do.

IDENTIFY YOUR MOST PRODUCTIVE TIME
There’s no such thing as being energised throughout the day. Even when you work at 

the office, you’ll still experience your drive ebbing once in a while. It is, then, only natural 

that you feel motivation fading when you’re in the comforts of your home. One hack to 

maintain work efficiency level is to do the harder tasks during the hours when you’re in 

right headspace. Use the times when you’re less driven for easier tasks, and work on 

heavier tasks when you feel you’re at your most productive. That way, you will still get 

something done even when you have little energy to work.

BE RESPONSIVE AND PROACTIVE  
It is highly crucial to always contact and respond to your supervisor and colleagues with 

whatever update or progress report they need about your tasks. The same goes for your 

clients. They must be able to trust that you’re just within reach even if they don’t always 

see you personally. Respond to their messages, e-mails, and calls as soon as you can, and 

regularly reach out to them so you can show that you’re still thinking of them. For you to be 

able to successfully do this, make sure you diligently take the next step.

DRAW A LINE AT DAY’S END  
Some companies believe that since you are telecommuting, you’ll be at their constant 

beck and call since you’re at home. If you allow them to make you intersperse work with 

your home life, the line that separates these two becomes blurred, and the stress from it 

can lead to a burnout. Set some rules not only for your colleagues but also for yourself. Do 

the tasks you need to accomplish within the working hours and sign off once you clock out. 

Respectfully decline when it’s beyond office hours if they provide you with other tasks. This 

way, you’ll still get the rest you need and be ready for the next day.

MAXIMISE TECHNOLOGY TO STAY CONNECTED 
The major contributor to the success of telecommuting is technology. The wide 

range of messaging and video apps available today has enabled many employers 

to remove the distance barrier between them and their colleagues, keeping them 

connected digitally. Some companies have utilised Zoom and Microsoft Teams, in 

order to regularly conduct online meetings.

 Make sure you are proactive in the apps the company uses to ensure that you don’t 

miss out on anything important.

TIPS & TRIVIA

A two-year study from Stanford University, published 

in 2015, revealed that the work from home set-up leads 

to 13 per cent performance increase and 50 per cent 

decrease in attrition. However, one of its lead authors, 

economist Nicholas Bloom, believes that the current 

work set-up during the COVID-19 pandemic could 

generate a worldwide productivity slump and threaten 

economic growth for many years.

Did you know?
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CRIME MYSTERIESCRIME MYSTERIES

LOST 
ARTEFACTS 

BY NEIL BIE

THESE ARE SOME OF THE WORLD’S MOST-PRIZED 
POSSESSIONS FROM PAST CENTURIES THAT 

MYSTERIOUSLY VANISHED INTO THIN AIR
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CRIME MYSTERIESCRIME MYSTERIES

LOST LYRICS
WHAT: SAPPHO’S POEMS
WHERE: LESBOS, GREECE 
WHEN: 630-570 BC

PRECIOUS DIAMOND
WHAT: THE FLORENTINE DIAMOND
WHERE: VIENNA, AUSTRIA
WHEN: 1918

Originating from South India in the 15th century, The 

Florentine Diamond was a unique 137-carat almond-

shaped yellow jewel with hints of green on its sides. 

The gem was seized from the ruler of Vijayanagar, now 

known as Narsinga in India, by Ludwig Castro, the 

governor of the Portuguese colony of Goa, who gave the 

diamond as a present to his wife. In 1601, the diamond 

found its new owner in the Grand Duke of Tuscany, 

Ferdinand de’ Medici. The diamond was still uncut during 

that time, so the grand duke’s son, Cosimo II, took it to 

the Venetian diamond cutter Pompeo Studentoli in 1615. 

After this, the diamond found its way into the hands of 

many of Europe’s rich and influential people at that time. 

The Florentine Diamond was last seen as part of the 

imperial crown jewels in Vienna with Charles I, who 

would later be the last emperor of Austria, the last king of 

Hungary, and the last monarch of the House of Habsburg-

Lorraine.

Charles I was forced into exile with his family to 

Sparkling jewels, gilding, and panels of pure amber once 

graced the halls of the Catherine Palace at Saint Petersburg 

in Russia during 1716. A masterpiece of German sculptor 

Andreas Schlüter and Danish amber artist Gottfried 

Wolfram, The Amber Room was a gift to Russia that many 

then considered to be the ‘Eighth Wonder of the World’. 

During World War II, curators of the Catherine Palace had 

attempted to preserve The Amber Room by hiding it behind 

wallpaper, but foreign soldiers found it and broke it down to 

pieces. It was packed in crates and shipped to Königsberg, 

known today as Kaliningrad, Russia.

Historians point out that after The Amber Room’s brief 

reconstruction and installation at the Königsberg castle 

museum, there weren’t any clearly documented notes 

regarding the Room’s fate. In 1997, researchers found 

verified remnants, but most of The Amber Room remains 

missing to date. 

MISSING WONDER 
WHAT: THE AMBER ROOM
WHERE: KALININGRAD, RUSSIA
WHEN: 1716

MISLAID EGGS
WHAT: FABERGE EGGS 
WHERE: RUSSIA
WHEN: 1885-1916

Russian jewellery firm, the set of 50 Imperial Easter gems 

carried his name in history and came to be known as the 

Faberge Eggs. 

Emperor Alexander III oversaw the creation of 10 of 

these gems from 1885 to 1893, while 40 were created 

during the reign of his son, Nicholas II, as the dutiful ruler 

commissioned Faberge to create two gems per year – one 

for his mother, the other for his wife. Each of the 50 eggs 

contained a surprise within its jewelled shells. 

When the imperial family was executed after the 

Bolshevik Revolution of 1917, all the jewelled eggs were 

sold off. Later, out of the 50 Imperial Eggs, seven went 

missing. 

Memories of the lost Faberge eggs now only appear in 

photographs, including that of the Cherub with Chariot 

Egg. In 2012, another egg was found through an Internet 

auction that a man from the Midwest bought for $14,000 

(Dhs51,380). Little did he know that this egg, with the tiny 

clock inside with the words “Vacheron Constantin”, would 

turn him into a multi-millionaire – as it was actually worth 

$33,000,000 (Dhs121 million). 

Back in 630-570 BC lived the famous Greek poet Sappho, 

whose words and lyrics captured the hearts of her listeners, 

earning her titles such as “The Poetess” and the “Tenth Muse”. 

She sang her poems with her lyre as her chosen musical 

instrument. 

Many ancient writings and texts point out that Sappho 

created as many as nine volumes of poetry, but as the 

centuries passed, these volumes became fragments lost in 

time, and only two complete poems and around 40 in all have 

survived. Many of Sappho’s alluring lyrics and poems speak 

about love, marriage, as well as reflections about goodness 

that she wrote in her ancient Aeolic dialect.

During the late 19th to early 20th century, several of the 

fragments of Sappho’s poems had been excavated from a 

trash dump located as far as Oxyrhynchus in Egypt. In 

addition, a papyrologist from Oxford identified two of the 

ancient lyricist’s works on papyrus fragments – one that talks 

about her bonds with her brothers, and another about 

unrequited love.

To this day, historians, scholars and other papyrologists 

yearn and hope that more of Sappho’s lost poems would be 

unearthed within the Egyptian sands as well as from other 

parts of the globe, wherever the volumes found their way.

Switzerland, and while many speculated that the former 

emperor took The Florentine Diamond, the whereabouts 

of the gem stops there. As many treasure hunters 

continue to search for clues, copies of this legendary 

gem can be viewed at the Cross of the Passion by 

Cosimo Merlini, located within the halls of the Opera del 

Duomo Museum in Florence, as well as at the National 

Science Museum in Milan.
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The Amber Room was reconstructed and unveiled in 2003 

during a joint ceremony with Vladimir Putin and German 

Chancellor Gerhard Schröder at Saint Petersburg in 

commemoration of its lost glory, as researchers in Russia as 

well as enthusiasts all over the world continue to study and 

speculate the fate of original treasure.

The Amber Room in the Catherine Palace
Glass copy of the Florentine Diamond

The Lost Third Imperial Easter Egg

Exhibit of preserved fragments of Sappho’s poems from Altes 

Museum Berlin

The Russian Imperial Family commissioned jeweller Peter 

Carl Faberge’s firm to create a series of beautiful, dazzling 

gems in the shape of eggs for the celebration of Easter. 

Regarded as the legendary achievement of the renowned 
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THOUGH THEY HAVE HONEST EMPLOYMENT AS CARPENTERS, 
TWO BROTHERS TURN TO STEALING VEHICLES OUT OF SHEER 

ENVY OF OTHERS’ LIFESTYLE

BY WAGIH HASSAN

CRIME & PUNISHMENT 

The brothers always 
managed to open 
the car doors with 
a device that could 
mimic the signal of 

the original car keys 
and unlock the car 

doors

always managed to open the car doors 

with a device that could mimic the signal 

of the original car keys and unlock the 

car doors, as long as the original car 

keys were somewhere in close range. 

That meant the car owner could have left 

the car keys on a table at home, with the 

car parked just outside, and the brothers 

would steal the vehicle even as the 

owner thought the car was still there.

After the two thieves’ arrest, the 

police found that they had entered the 

country through a visit visa facilitated 

by a compatriot friend who worked in 

an electric equipment store. The deal 

was that the two brothers would pay 

a certain amount to their friend’s wife 

back in their country. In return, their 

friend would assist them in getting 

visas to enter the country and look for 

a decent job that would enable the 

brothers to support their families. 

The two brothers turned from 

carpentry shop workers to professional 

thieves. And that put an end to any 

chance of prospering in the UAE 

through honest work.

After a series of car theft 

investigations, the brothers were 

referred to the Public Prosecution for 

further legal procedures. The judge in 

the criminal court sentenced them each 

to two years’ imprisonment and then 

deportation. The court also gave the 

same punishment to the criminals who 

bought the first car from the brothers 

and the person who traded in used parts 

from stolen cars. 

to buy a motorcycle?’” he said to the 

investigating officer.

The suspect continued, “I wished, like 

any other resident here, to be able to 

buy a luxurious car. And when I couldn’t, 

I started thinking of stealing cars. Then 

I convinced my younger brother, who 

works at the same carpentry shop where 

T
heft is an offence that has 

existed since the dawn of 

the human race. While it has 

always been considered a 

crime in every society, in every country, 

there are always thieves – men and 

women – who think they can get away 

with it. They’re the direct opposites of 

the protectors of society, the police 

personnel who ensure round-the-clock 

security and stability.

In one of the emirates, the police got 

a report very late at night about the theft 

of a car, a top Japanese model, parked 

in front of a 33-year-old Asian man’s 

house. In the report, the victim said that 

he didn’t have a spare key for the car 

and that it was stolen after he paid a 

visit to his cousin. 

Several other car theft reports had 

been coming to the police in the same 

emirate, and so they had to form a task 

force to increase their efforts to catch 

the criminals. Eventually, the police 

were able to detain two suspects. 

The suspects, a 36-year-old Asian 

man and his 32-year-old brother, 

admitted to stealing cars. The older 

brother said that he loved cars and 

used to work in a carpentry shop in 

the industrial area of the emirate. 

His neighbour, an Arab, owned a big 

car repair shop and a luxurious car. 

Looking at this affluent neighbour 

made the older brother envious. 

“Whenever I saw him driving his car, I 

said to myself, ‘Why does he own such 

an expensive car, while I can’t afford 

I work, to be my partner in crime.”

He said that the Arab neighbour’s car 

was the first one they stole and sold it 

to a group of criminals who forge car 

documents to be able to resell them.

The younger brother revealed that 

they had committed the second crime 

in another emirate, where they stole 

a 4x4 Japanese car. They sold the car 

as spare parts to a compatriot. They 

carnapped two more vehicles and they 

again sold them as used parts to the 

same person. 

In all the four crimes, the brothers 

CAR
THIEF 

BROTHERS
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BY DR FALEH HANDHAL 

KEEN TO ESTABLISH THEIR POLITICAL AND TRADING 
INFLUENCE, THESE TWO EUROPEAN POWERS CARRIED 

OUT SURVEYS AND STUDIES, WHICH HAVE BEEN DETAILED 
IN A BRITISH DIPLOMAT’S BOOK

GULF
SURVEYS BY 

BRITAIN
AND RUSSIA 

HISTORYHISTORY
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published in St. Petersburg by Prince 

Akhtomsky, calling to seize the port 

of Bandar Abbas, the island of Qasim, 

Hunjam, Arak, and Hormuz for the end 

of a railway line stretching from Russia 

to Persia. The cruiser Jellyak’s journey 

might be called the beginning of a heavily 

armed military series, as the ship made 

a trip from Bushehr to Basra, then to 

Muhammara, before leaving the Gulf.

Then, the Russian destroyer Ascold 

arrived with five chimneys. It went first 

to Muscat, and then sailed along the 

bay. This was followed by frequent visits 

of Russian ships. These ships, if they 

docked at a Persian or Arab port, allowed 

families to board them. Then, Russia finally 

decided to pay attention to commercial 

projects.

In July 1900, the first studies began, in 

which it was stated that there was room for 

trade in woollen goods and grains. Back 

then, Russian ships might also have been 

loaded with Persian rice and Arab dates. It 

was also proposed that a Russian bank be 

opened in one of the Gulf countries. 

It was recommended that a shipping 

line be extended there and that the 

Russian Black Sea Company for 

Commercial Navigation be entrusted with 

supervision. The Russian customs tax on 

rice was also reduced.

The Kornilov was the first ship operating 

on the new line to visit the Gulf. When it 

arrived in Muscat, it fired three rounds of 

its cannons to salute the Sultan. Its cargo 

was about one thousand tonnes, along with 

HISTORYHISTORY

ten travellers from Europe. It offloaded 600 

bags of sugar in Bandar Abbas, and 7,500 

kerosene plates in Bushehr.

Then, this ship carried its cargo of 

dates from Basra to be sold in Jeddah. 

On its second trip, it arrived in Muscat on 

October 4, 1901, and fired nine shots as 

cannon salute, but the Sultan refused this; 

yet, it fired 21 rounds and sent the Russian 

flag to the land to return the salute, and 

this matter was later settled.

This ship was carrying six travellers, 

along with tonnes of kerosene, sugar, flour, 

and items such as glassware and wood. It 

came back loaded with dates from Basra, 

tobacco, gum, and Persian carpets. Thus, 

this Russian shipping line secured trade 

between the ports of the Gulf, the Levant, 

and the Black Sea. 

However, this commercial activity was 

soon stopped due to other European 

activities in the Gulf, especially by the 

British. In 1920, the Industrial Revolution 

happened and that ceased all commercial 

and political activities in the Gulf region.

These were the most important amongst 

the topics we extracted from the historical 

section, the first part of the Gulf Guide.

GLOSSARY OF GULF GEOGRAPHY

As for the first part of the geographical 

section, it contained a glossary of the 

regions in the Gulf and surrounding 

territories.

We will capture what has been written 

about the cities and regions in the UAE, 

John Gordon Lorimer

I
n 1908, a book entitled Gazetteer of 

the Persian Gulf, Oman and Central 

Arabia was published by John Gordon 

Lorimer, a British political resident in 

the town of Bushehr, Persia. The book, 

reprinted in 1970, is a historical and 

geographical account of the Arabian Gulf 

region (both the Arabic and the Persian 

parts); it also included accounts of Iraq 

and some of the towns of Afghanistan and 

Mekran. The book came in 15 volumes, 

eight of which talk about the history of the 

region and seven about the geography, 

and both ran to thousands of pages.

From this book, we shall talk about the 

history that came in 628 pages, describing 

the emergence of Portugal, India, and 

Britain. This part also speaks of the treaty 

signed in 1820 by the rulers of the UAE at 

the time. However, these are explained 

in detail in a number of books by His 

Highness Sheikh Dr Sultan bin Muhammad 

Al Qasimi, Ruler of Sharjah and Member of 

the Federal Supreme Council, so we have 

picked the parts that talk about the history 

of the Arabian Gulf. We shall choose the 

most relevant topics from the 515 pages 

on the subject. 

The first geographical survey to the 

Arabian Gulf, done by the British East India 

Company; and the Russian intervention in 

the Arabian Gulf are the topics chosen for 

the historical part. 

SURVEY BY THE BRITISH

The geographical survey happened 

in 1810, and it was undertaken by Lt 

General John Macleod, who worked as 

a British East India Company surveyor 

Others entered the Qarun River, which 

flows into Shatt al-Arab, then entered the 

Euphrates and reached Babylon.

In 1858, the work was transferred from 

the administration in India to the British 

leadership, which re-surveyed Al Khairat 

i.e. the fjords, Kuwait Port and Khor 

Abdullah, and re-surveyed Bahrain.

Following this, the town of Bushehr 

on the Arabian Gulf coast was chosen to 

be the residence of the British politician 

who would oversee Britain’s interests in 

the Gulf. Then the British considered Ras 

Musandam in Oman to be the place for 

coal stores to supply non-sailing ships 

entering the Gulf. Eventually, they settled 

on the Ras al-Sheikh region for that 

purpose.

Gradually, thus, Britain was 

strengthening its position in the Arabian 

Gulf. This remained the case until 1971, 

when it announced its official withdrawal 

from there.

NAVAL EFFORTS BY RUSSIA

As for the Russian activity in the Arabian 

Gulf region before the beginning of the 

20th century, Russia’s goals were to 

establish a naval base there; to extend a 

railway across Persia to transport Russian 

military equipment and supplies to 

strengthen the base; and to enhance its 

influence and increase its capacity against 

the British Empire in Iraq. 

At one point of time, the political 

situation in Russia was good, while Britain 

was engaged in the South African war. 

This strengthened Russian progress in the 

Gulf and gave them strong advantages 

for taking speedy action and seizing 

opportunities.

Therefore, an important article was 

published in the Vedomosti newspaper, 

In 1820, Macleod 
surveyed Musandam 
as well as the shores 
of the UAE, while in 
1928, the survey of 
the Gulf of Oman 

started

In 1920, the 
Industrial 

Revolution happened 
and that ceased all 

commercial and 
political activities in 

the Gulf region

for three years. He started at the Shatt 

al-Arab River and then entered Basra. 

His assistants continued working and 

surveyed Bahrain’s shores of pearl and 

islands, and they wrote detailed memos 

about them. 

In 1820, Macleod surveyed Musandam 

as well as the shores of the UAE, while 

in 1928, the survey of the Gulf of Oman 

started. 

In 1829, the surveying ships sailed to the 

coast of Mekran and Karach, an extremely 

exhausting trip that killed a lot of people 

and made others seriously ill because of 

the climate and other difficulties.

In 1839, the coast of Kuwait was 

surveyed, then the surveyors went up 

and entered Shatt al-Arab and from there 

to the Tigris River in Iraq, recording all 

that they saw until the city of Mosul. 
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HISTORYHISTORY

then in the rest of the Arabian Gulf 

countries, and then we will touch upon the 

other cities and regions mentioned in the 

book, which are as follows:

AJMAN: It is located 6 miles to the 

southwest of Hamriyah and 5 miles to 

the northeast of Sharjah, at the southern 

entrance to the Gulf, with 5 feet of water 

at the islands, so it is difficult for ships 

to dock near Ajman. Fresh water for 

drinking can be obtained from 4-feet 

deep wells. Ajman has a population 

of 750 people, from the tribes of Al 

Naeem, Hamirat, Bumuhair, Sudan, and 

the Poclipe family. The entire population 

is engaged in pearling and fishing, 

and they have about 40 pearling boats 

and 25 fishing boats. The sheikh has 

authority internally and he is from Al 

Qaratsah of Al Naeem. 

There are friendly relations between 

the residents of Ajman and the residents 

of Al Buraimi in Oman. The sheikh used 

to obtain the financial resources of the 

emirate from the taxes of pearl merchants, 

and he had palm farms in Al Dhaid.

AL BURAIMI and surrounding 

neighbourhoods and villages belonging to 

the emirate of Abu Dhabi and others to the 

Sultanate of Oman. 

This description notes that the British, 

since 1820, were naming areas that 

include the emirate of Abu Dhabi as 

“Al Buraimi”, and thus researchers had 

misunderstood this for a long time. The 

reason is what Lorimer mentioned on 

page 333 of the book, when he talked 

about the political situation in Al Buraimi 

and said: “Al Buraimi is independent but 

the sheikh of Abu Dhabi (1805 to 1909) 

had influence there and was the most 

powerful ruler of the region. He now 

owns a farm in Al Jahili and it is known 

that Jahili Castle, located in Al Ain today, 

was built by the late Sheikh Zayed bin 

Khalifa.” 

Lorimer also said: “The elder son 

of the sheikh, who is the late Sheikh 

Khalifa bin Zayed bin Khalifa, managed 

to transform the Al Masoudi area into a 

village.” Speaking of the political situation 

in Al Buraimi, he said: “It is possible that 

the sheikh can take over Al Buraimi if he 

wishes to, but it seems that his policy was 

the policy of peaceful intervention.”

Going back to the geographical 

accounts about Al Buraimi, Lorimer said: “It 

consists of a number of neighbourhoods, 

which are the Al-Azazneh neighbourhood, 

Al-Daramkah neighbourhood, Al-Fadna 

neighbourhood, Al-Souk neighbourhood, 

Al-Kanoud neighbourhood, Muhammad 

bin Ali neighbourhood and Al-Qasr 

neighbourhood (Al-Sabara castle).”

Then Lorimer talked about the well-

known areas as they are today in Al 

Ain, and described them as follows:

AIN AL DHAWAHER: It is located 

about 3 miles south of the village 

of Al Buraimi and includes 280 

houses for the tribe of Al Dhawaher. 

Sometimes, it is called Al Ain and 

the land is irrigated by furrows. 

The first comes from the east and 

the second is called Dawoodi and 

it comes from Jebel Hafeet. It has 

around 20,000 palm trees.

HILI: Located 2 miles northeast of Al 

Buraimi, a village with 80 houses of 

Al Dhawaher of the Daramkah.

AL JAHILI: Located 4 miles 

southwest of Al Buraimi and it is 

owned by the sheikh of Abu Dhabi.

AL JIMI: Located 3 miles southwest of Al 

Buraimi, and it consists of 200 houses for 

Al Dhawaher of Bani Saad. Water comes 

to it from Jebel Hafeet by one furrow, and 

it is said that it has 4,000 palm trees.

AL MASOUDI: Located 2½ miles 

northwest of Al Buraimi, and it is the home 

of the Baniyas established by Khalifa, the 

eldest son of the sheikh of Abu Dhabi.

AL MUTARAD: It is a village with 200 

houses Al Daramkah of Al Dhawaher tribe.

MRAYJEB: Located 2½ miles northwest 

of Al Buraimi, it has an abandoned old fort 

adjacent to the furrow that runs from Al 

Masoudi. The fort was built and used by 

the grandfather of the current sheikh of 

Abu Dhabi, the late Sheikh Shakhboot bin 

Dhiab bin Essa.

AL QATTARA: Located 1½ miles northwest 

of Al Buraimi, it consists of 120 homes 

for Al Daramkah, and the land there is 

irrigated by a furrow that comes from the 

hills in the northeast.

SA’RAH: A village consisting of 100 

houses for Al Qaratsah, the tribe of Al 

Naeem.

Map of the Arabian Gulf
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TAKE A PEEK AT THE NEWEST MUST-HAVE HIGH-TECH ELECTRONIC DEVICES

If you’re worrying about your energy bills for the coming summer 
season, the Nest Learning Thermostat can help you balance both 
cooling and heating of your home, essentially optimising energy 
usage every day. 

Saving over 55 billion kWh of energy to date, the Nest Learning 
Thermostat is the first of its kind to get certified from Energy Star – a 
testament to how it helps reduce carbon footprint and save energy. 
The Nest Learning Thermostat easily adapts to the temperature of 
the surroundings, helping people stay comfortably in their homes. It 
also detects if there’s no one at home and automatically switches off 
appliance that consume electricity, through habit-learning 
technology.

Website: store.google.com
Price: $249 (Dhs920)

ENERGY OPTIMISER

AI-POWERED VACUUM
If you’re still using bulky vacuums with long hoses at home, 

it’s time to level up your home cleaning by making your 
vacuums both independent and smart. The iRobot Roomba 
960 is a Wi-Fi connected robot vacuum that ensures all 
surfaces are rid of any dusts and particles, delivering up to 5x 
the airpower with high suction capability.

Equipped with its patented iAdapt 2.0 technology and 
vSLAM navigation, the iRobot Roomba 960 will first map the 
surfaces inside your home to clean it entirely, capturing 
precise measurements within milliseconds. Its powered 
vacuum capabilities also make it optimal for homes with pets 
as it traps up to 99% of cat and dog allergens. 

Users can easily schedule their cleaning routine using the 
iRobot HOME App that customises the iRobot Roomba 960’s 
clean map to ensure that no spaces are left uncleaned. 

Website:  store.irobot.com
Price: $499 (Dhs1,840)

GADGETS

 

WEATHERPROOF CCTV

UNIVERSAL SMART REMOTE

Families who love home-cooked meals to perfection will love the newly launched Anova 
Precision Cooker that caters to both culinary enthusiasts and master chefs to cook 
their dishes to their desired temperature and time. With step-by-step recipes available 
on the Anova Culinary App, users only need to follow instructions to recreate delicious 
dishes that bring the entire family together.
The Anova Precision Cooker heats up at the user’s desired temperature, bringing out 
delightful meals for everyone to enjoy. Users need not watch over their dishes at the 
kitchen all the time, as the Anova Precision Cooker can be controlled remotely through 
the Anova App, which enables users to set both time and intended temperatures. 

Website: anovaculinary.com 
Price: $199 (Dhs740)

CULINARY ASSISTANT

CCTV options such as the Arlo Pro 2 Security Camera System 
help aid homeowners to keep track of unusual movement in their 
vicinity. Capturing 1080 HD quality video, as well as crisp motion 
and sound detection, users are immediately notified through their 
smartphones and e-mails once they highlight activity zones for 
indoor usage of the Arlo Pro 2 Security Camera System. 

Users can also install it either indoors or outdoors as it is IP65-
certified making it a weatherproof system to withstand heat, sun, 
rain, and chills. 

It comes with a two-way audio where users can listen to and 
talk back through the Arlo Pro 2 Security Camera System just by 
using their smartphones. It also has a superb night vision 
capability.

With Logitech’s Harmony Elite, your remote controls for every 
single appliance or device are essentially combined into one, 
which can all be easily set up through the Harmony App. 

The universal remote control works with more than 270,000 
devices such as televisions, gaming consoles, smart lights, locks, 
thermostats, Alexa smart speakers, so you can easily control 
everything remotely with a touch of a few buttons.

Users can also create time-triggered activities, schedules, and 
even voice control for a variety of tasks such as turning on the 
TV, selecting your favorite channels, and specific Logitech 
Harmony Elite activities that enhance the experience of the user 
at home.

Website: www.logitech.com
Price: $349 (Dhs1,290)

Website:  www.arlo.com
Price: $399 (Dhs1,470)

Forget about light bulb switches. With the combined power of AI and Wi-Fi 
comes TP-Link’s Kasa Smart Light Bulb that gives users ease in switching light 
bulbs on and off and tune its level of brightness through their voice or through a 
mobile app. 

It only takes a simple installation as it requires no further hubs. Users who are 
always on the go and worry about having a well-lighted space when they arrive 
can easily turn their lights on through a free app.

The main feature of the TP-Link Kasa Smart Light Bulb is its compatibility with 
Alexa, Google Assistant, as well as Microsoft Cortana. Users can easily schedule 
their lights to turn on or off through voice commands at any time of the day. 

Website: www.tp-link.com
PRICE: $55 (Dhs200)

SMART BULB 
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Get some insightful advice on creating a happy workplace, achieving success, or learn how to 
move forward by gaining inner strength and healing your emotional scars 

BOOKS

Ethical framework at work
Title: Intentional Integrity: How Smart Companies Can Lead an Ethical Revolution – 
and Why That’s Good for All of Us 
Author: Robert Chesnut
Publisher: Macmillan
Price: $28.99 (Dhs106) (Hardcover)

 

The author, a Silicon Valley expert and Airbnb general counsel, believes that companies that 

do not include integrity in their core values are doomed in the long run. Presenting situations that 

allow companies to reflect on their workplace culture, the book explains how having the legal 

context for ethical practices can help businesses thrive and progress further. In this book, Chesnut 

gives a glimpse into how smart companies blur the lines between right and wrong in this era of 

globalisation, and how trust is at an all-time low in traditional institutions.

Success fundamentals
Title: 4 Keys 4 Ultra Success: The disciplines that unlock success in your career, and 
set you up for life
Author: Alec Rasmussen
Publisher: (Kindle Edition)
Price: $6.97 (Dhs26)
 

Do you want to succeed in life and climb up the career ladder of your choice? This guidebook says 

you can get there by studying four areas of life that have been mastered by every successful individual. 

These areas include developing a calm yet confident mindset; achieving every goal set; getting paid 

more; and using money to make more money.

Blocking writers’ challenge
Title: Resilience for Writers: Adapting to change in an ever-changing world
Author: Jacqueline Ward
Publisher: Novelesque
Price: $3.72 (Dhs14) (Kindle)
 

Eliminate the challenges of weaving words in a fast-changing landscape and have a 

glimpse of the struggle of establishing a writing identity. The author tackles how writing 

skills can be formed and restructured. She gives an idea of the psychology involved in 

writing and shares her own experience as a best-selling author, providing recommendations 

on how writers can face and survive the impostor syndrome.

Healing emotional scars
Title: Overcoming Grief: Release the despair and distress, embrace hope and 
courage to move forward in peace. (Emotional and Spiritual Healing Book 12)
Author: Alice Briggs
Publisher: Alice Arlene, Limited Company Press
Price: $3.99 (Dhs15) (Kindle)

 

While grief is an important emotion to show deep compassion for a lost loved one, it is 

something that people can overcome and does not need to linger for a long time. Helping 

people understand the depths of their grief, the author provides a glimpse into how this 

sentiment can overwhelm and even mislead a person towards unhappiness and grey 

dinginess. She discusses the emotional and spiritual healing strategies that cover grieving 

issues, emotional scars, as well as approaches to embrace life once again. 

Seeing through 
Title: All These Monsters
Author: Amy Tintera 
Publisher: HMH Books 
Price: $17.99 (Dhs66) (Hardcover)

 

This novel follows 17-year-old Clara as she trains to become the best fighter against 

earth-dwelling monsters called Scrabs. After she runs away from her abusive father and a 

disappointing life, Clara joins a global fighting squad and shows her prowess on the battlefield. 

But as she trains, gets better in fighting, and finally faces the Scrabs, she begins to learn that 

these creatures may not be the monsters the world had her believe — the true villains are the 

ones she least expected.

Recounting untold story
Title: The Bright Lands 
Author: John Fram
Publisher: Hanover Square Press
Price: $27.99 (Dhs103) (Hardcover)

 

This suspenseful debut work takes readers to the edge of their seats as it 

combines modern anxieties and relentless twists. The novel follows Joel Whitley, 

who left the conservative town of Bently in Texas a decade ago. He is living a 

happy and free life in New York when his brother and well-known football player 

Dylan Whitley goes missing, sending him back to the last place he wanted to be 

and bringing back painful memories. As Sheriff’s Deputy Starsha Clark investigates 

the town and Dylan’s high school, doubts about the classmates begin to arise. Do 

they know more than what they’re telling the authorities? Together with Starsha and 

Dylan’s friends, Joel digs into his brother’s disappearance, and discovers the town’s 

secrets no one has dared talk about before.
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ENVIRONMENT

NO2 levels in UAE fall drastically in Q1 of 2020 

UAE banks bolster support for agricultural sector

THE UAE witnessed a significant drop 

in the quantity of air pollutants, an indirect 

effect of the country’s National Sterilisation 

Programme. 

As a result of restrictions placed in the 

transportation sector for weeks to counter 

the spread of the coronavirus disease 

(COVID-19), the Ministry of Climate Change 

and Environment (MOCCAE) reported an 

average of 30 per cent decline in nitrogen 

dioxide (NO2) levels, a major air pollutant 

THE UAE’s banking system has provided 

a massive financing support—the biggest 

in many years—to the agricultural sector 

in the first quarter of 2020, valued at more 

than Dhs500 million, according to the 

Central Bank of the UAE.

From Dhs1.05 billion in December 2019, 

the financial support provided by banks 

to the agricultural sector now stands at 

Dhs1.55 billion.

The move was in line with the country’s 

efforts to achieve its food security strategy, 

a top priority of the federal government.

One of the main objectives of the 

UAE’s National Food Security Strategy, 

which was launched in 2018, is to 

provide economic stimulus packages for 

businesses involved in agriculture and 

food activities. 

Food security was also one of the 

key topics discussed during the UAE 

government’s remote meeting, titled 

“The Preparations for the Post-COVID-19 

Period,” which concluded that the coming 

linked to road traffic, between February 1 

to April 30, 2020.

MOCCAE Director of the Green 

Development and Environment Affairs 

Department Aisha Al Abdooli noted that 

while the average NO2 levels in the entire 

country was at 30 per cent, some areas 

reported a massive dip in NO2 level as 

high as 71%. 

“The UAE has witnessed a drop in the 

concentration of nitrogen dioxide, which 

period will witness a rise in strategic 

partnerships with leading countries that 

have expertise in developing modern 

agricultural technologies, as well as a 

substantial increase in the country’s food 

storage capacity to limit dependency on 

imported products. 

is released into the air by vehicles. The 

decline varied between different areas, 

ranging from 10 per cent to 71 per cent. 

Overall, the average reduction across the 

country between February 1 and April 30, 

2020, amounted to 30 per cent,” said Al 

Abdooli.

Data from MOCCAE came from over 52 

stations as well as the ministry’s AI lab that 

constantly monitors the air quality across 

the emirates. “Due to the slowdown 

of all activities as part of the response 

to the pandemic, the world is seeing a 

considerable reduction in air pollution,” 

added Al Abdooli.

As MOCCAE develops its air quality 

strategy post-2021, it has already taken 

measures towards the shift to the 

ulitisation of more hybrid and electric 

vehicles. This includes the ongoing 

conversion of up to 50 per cent of the 

taxi fleet, replacing public transport buses 

with those that are Euro 5 and Euro 6 

compliant, in order to optimise energy 

usage and efficiently reduce the country’s 

carbon footprint in the process.

The future pillar of reinforcing the 

country’s food security system involves 

creating a business environment 

attractive to foreign investors, through 

launching a package of investment 

incentives covering agricultural and food 

projects.

1,265 illegal bird-calling devices seized in Sharjah

Executive Council Resolution No. 12 of 

2014, it is prohibited to possess, circulate or 

use such bird-calling devices for hunting.

UAE ensures green recovery from coronavirus

THE UAE Council of Climate Change and 

Environment headed by His Excellency Dr 

Thani bin Ahmed Al Zeyoudi, Minister of 

Climate Change & Environment (MOCCAE), 

intends to continue close coordination with 

sectors that were observed to have the 

highest impact on the country’s air quality. 

During its second meeting for 2020, the 

Council expressed its plans to review the 

post-COVID-19 green recovery plans for 

these targeted sectors. They discussed 

the need to update the UAE’s Nationally 

Determined Contribution by conducting a 

thorough analysis of of reports about key 

areas of environment, in a bid to foster a 

progressive climate action. 

MOCCAE is also currently conducting 

a review of the first edition of Biosecurity 

Early Notification System and the activation 

of its online platform, which aims to help 

the concerned authorities to be notified on 

possible epidemic and foodborne diseases 

ahead of time, so that they can prepare 

well in advance.

The review of the MOCCAE-developed 

procedure manual is expected to thrust 

MOCCAE council to formulate and agree on 

an execution roadmap, which is in parallel 

with the National Biosecurity Strategy.

Some 1,265 devices that were used to 

imitate the sound of the stone-curlew, a 

migratory bird that was traditionally hunted 

by local falconers, were seized by the 

Sharjah Environment and Protected Areas 

Authority (EPAA).

EPAA Chairperson Hana Saif Al Suwaidi 

explained that this move was in line with 

the government’s aim to preserve the 

environment and ward off illegal poachers 

in the country. 

“The authority is implementing several 

measures according to the directives 

of HH Dr Sheikh Sultan bin Muhammad 

Al Qasimi, Supreme Council Member 

and Ruler of Sharjah, to preserve the 

environment and biological diversity. Teams 

have been assigned to confiscate these 

devices, which are being used to carry out 

poaching,” said Al Suwaidi.

Offenders face a fine of up to Dhs10,000. 

The fine will be doubled for repeat 

offenders. 

Al Suwaidi assured the public of 

EPAA’s commitment to combat the illegal 

activity through the strict ban on bird-

calling devices. According to the Sharjah 
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UAE-made ventilators for COVID-19 patients unveiled
AN innovative mechanical ventilator 

prototype called M061, made entirely in the 

UAE, has been launched by Dubai Future 

Foundation (DFF).

Khalfan Belhoul, CEO of DFF, said that 

the Project M061, which was initiated and 

implemented under the directives of His 

Highness Sheikh Hamdan bin Mohammed 

bin Rashid Al Maktoum, Crown Prince 

of Dubai and Chairman of the Executive 

Council of Dubai, and Chairman of the Board 

of Trustees of the Dubai Future Foundation, 

aims to help address the device shortage 

across the globe.

Mechanical ventilators play a crucial role 

in treating patients with severe symptoms 

of COVID-19. Within the context of intense 

pressure that global supply chains face as 

a result of restrictions in different countries, 

the M061 Project serves as a response to 

calls for local ventilator production, in order 

to meet the needs of the UAE population.

Earlier, His Highness Sheikh Hamdan 

bin Mohammed underscored that this 

innovation is part of the country’s efforts to 

deploy breakthrough technologies in the 

fight against the pandemic and to enhance 

its healthcare capabilities.

DFF assembled an interdisciplinary 

team of local and international experts 

and specialists to develop the prototype 

mechanical ventilator. The project team 

worked relentlessly over eight weeks to 

design and build the ventilator system.

This vital healthcare project was the 

brainchild of the partnership between 

DFF, Office of Minister of State for Artificial 

Intelligence, Dubai COVID-19 Command 

and Control Centre, Ministry of Health 

and Prevention, Dubai Health Authority, 

Mohammed bin Rashid University of 

Medicine and Health Sciences, as well as 

government agencies, research centres, 

and global institutions.

First human trial of COVID-19 vaccine shows promising results

Take COVID-19 symptoms seriously, warns survivor 

RESEARCHERS from China said that 

the results of the very first human trial of 

the COVID-19 vaccine was found to be 

safe and showed promising results in 

generating an immune response against 

SARS-cov-2, the virus that causes the 

infection.

In their findings published in The 

Lancet, medical experts from several 

Chinese institutions, such as the China 

National Institute for Food and Drug 

Control in Beijing, the Beijing Institute 

of Biotechnology, and the vaccine 

company CanSino Biologics said that 

the result of Phase 1 of the human trial 

was an important milestone in the fight 

against COVID-19. However, further trials 

are needed to tell whether the immune 

response would effectively protect 

against SARS-cov-2 infection, said the 

researchers.

Called “adenovirus type 5 vectored 

COVID-19 (Ad5-ncov) vaccine,” this vaccine 

uses adenovirus, a type of virus that does 

not have replicating capabilities, as the 

A diabetic patient who narrowly survived 

the coronavirus disease (COVID-19) has 

urged UAE residents with chronic illnesses 

to get themselves tested the moment they 

show symptoms.

base to 

which SARS-

cov-2 spike 

proteins are 

attached. 

Spike 

proteins 

on the 

coronavirus’s 

surface help 

the germ to 

infect healthy 

cells inside 

the body.

 In the 

trial’s first 

phase, which started in early March, 

experts split 108 participants into three 

groups to receive various doses of the 

vaccine — the low dose, the middle dose, 

and the high dose. They then evaluated 

the participants’ blood samples and kept 

track of symptoms that might occur. About 

28 days after the injection, volunteers 

were able to tolerate the experimental 

 Aircraft 

maintenance 

engineer 

Manoj MP, 

50, said that 

he took his 

10-day fever 

lightly. It was 

only when 

he coughed 

blood and 

experienced 

breathing 

difficulties 

that he 

started to 

take his 

condition 

seriously. He was rushed to Emirates 

Hospital Jumeirah. 

His condition was fluctuating so much 

that he had to be placed under full 

oxygen support for 20 days and was in 

vaccine, with some experiencing non-

serious reactions for only 48 hours.

 Some of the side effects include pain 

at the area of the injection, fever, fatigue, 

headaches, and muscle pains. The experts 

said that for the second phase of the trial, 

they would further observe adverse effects 

amongst volunteers six months after 

vaccination. 

the intensive care unit for nearly a month. 

Had he taken the swab test sooner, his 

condition would not have worsened, said 

his doctor.

When he finally got discharged after his 

recovery, Manoj told the media, “I took it 

lightly in the beginning because I thought 

the cough and fever would subside. But it 

was after I saw blood that the clinic took an 

X-ray and saw my lungs were in bad shape.

“My message to people with co-

morbidities is to seek medical attention 

as soon as possible if you have any signs 

suggestive of COVID-19. This means you 

should take care of diabetes, hypertension, 

cardiac disease, chronic lung disease, and 

make sure to take medication as directed 

by your physician.”

 Studies have shown that COVID-19 

poses higher risks to people with chronic 

illnesses such as asthma, high blood 

pressure, diabetes, heart disease, and 

immune deficiencies. 

Abu Dhabi orders mandatory wearing of masks, gloves for hotel staff
“The set of measures we have shared 

with our hotel partners will ensure that not 

only will they be able to resume trading at 

the earliest opportunity, but that when they 

do, they will be following guidelines which 

will keep all members of the community safe 

and secure,” said Ali Al Shaiba, Executive 

Director of Tourism and Marketing at DCT 

Abu Dhabi.

 Social distancing of 2.5 metres will be 

enforced at the hotel restaurants, with 

markers displayed on the floor. Hotels are 

also ordered to conduct regular sanitation, 

specifically in spots most frequently 

touched by visitors and employees. Each 

staff member, moreover, must be tested for 

COVID-19 twice a week.

 DCT Abu Dhabi has also limited the 

number of people in hotel restaurants to 

30 per cent of total capacity, suspended 

valet services, and ordered hotels to offer 

cashless payment options. There must be 

separate entrances and exits.

HEALTH NEWS

WEARING masks and gloves has been 

made compulsory for hotel staff and guests 

as Abu Dhabi gears up for the resumption of 

operations in the hospitality sector. 

 The guideline issued by the Department 

of Culture and Tourism Abu Dhabi (DCT Abu 

Dhabi) stated that all employees and visitors 

must wear the protective equipment before 

they can be allowed to enter the hotel 

premises and facilities, including restaurants, 

lounges, beaches, pools, and gyms. It has 

also restricted the opening hours of outlets 

within hotels to 6am to 7pm.

In addition, hotels must have an isolation 

room installed for suspected cases of the  

coronavirus disease (COVID-19), as well as a 

medical team 

on standby 

during the 

hotel facility’s 

operating 

hours. Hand 

sanitiser must 

also be made 

available at 

the entrance, 

as well as 

thermal 

cameras for 

temperature 

screening. 

Dubai Future Foundation

Security And Safety For All

JULY 2020 93999 SECURITY AND SAFETY FOR ALLJULY 202092 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All



WHAT THE MONTH
HAS IN STORE

HOROSCOPE

Aries (March 21 – April 19)

Do you ever experience that delightful rush of assurance, Aries? 

You’re likely to do so on multiple occasions in the coming 

weeks. And if you are indeed visited by visions of a perfect and 

sure purpose, your next task will be to initiate practical action to manifest it in 

the real world.  

 

Taurus (April 20 – May 21)

“Study hard what interests you the most in the most undisciplined, 

irreverent, and original manner possible,” Nobel Prize-winning 

Taurus physicist Richard Feynman once said. This strategy will work 

well for you in the coming weeks, which will be a favorable time to gather valuable 

information and polish your existing aptitudes.

Gemini (May 22 – June 20)

You’re entering a phase when you’ll have the potential to upgrade 

and fine-tune your relationship with money. Consider cultivating 

the approach of expressing benevolence and love toward money, 

and pledging to be benevolent and loving as you use the money you acquire.

Cancer (June 21 – July 22)

“Who would deduce the dragonfly from the larva, the iris from the 

bud, the lawyer from the infant?” Author Diane Ackerman asks 

her readers that question. Cancerians, have the potential to be 

exceptional shape-shifters and magical reinventors. What new amazements might you 

incorporate into your life?

Leo (July 23 – August 22)

Do not to stick your fingers or toes or any other parts of you into the 

fire during the coming weeks. There are better approaches to finding 

out what’s important to learn about the fire. The preferred way is to 

watch the fire keenly and patiently from a modest distance. If you do so long enough, 

you’ll get all you need. 

Virgo (August 23 – September 22)

Open your heart to the full range of phenomena that are potentially 

available in the coming weeks. For inspiration, read this passage 

by Faith Baldwin: “Every time a kindness falls as softly as the dew; 

or someone you love who was ill grows better; every time a blessing comes, not with 

trumpet and fanfare, but silently as night, you have witnessed a miracle.”

Libra (September 23 – October 22)

When Libras become authoritative enough to wield clout in their 

own sphere of influence, it’s often due to their abilities to listen well 

and ask good questions, which help enable them to accurately read 

people’s emotional energy. The next eight weeks will be a favorable time to employ 

them this time. You’re primed to acquire and wield more leverage.

Scorpio (October 23 – November 21)

“I have more memories than if I were a thousand years old,” wrote 

poet Charles Baudelaire. Did the weight of his past feel like a 

burden or did it exhilarate him and dynamise his creative powers? 

In the coming weeks, your explorations of your past will feel far more like the latter—a 

gift and blessing that helps you understand aspects of your history that have always 

been mysterious or murky.

Sagittarius (November 22 – December 21)

Werner Heisenberg received his doctorate in physics and 

mathematics from a German university—even though he got a 

grade of C on his final exams. Nine years later, he was awarded the 

Nobel Prize for Physics. What happened in between? He was mentored by physicists 

Niels Bohr and Max Born, both of whom also garnered Nobel Prizes. Be on the lookout 

for catalytic teachers who can expedite your evolution. 

Capricorn (December 22 – January 19)

For many people, their suffering has also made them smarter and 

more soulful and more compassionate. Not always, but often, it’s 

the pain they’ve suffered that has helped turn them into thoughtful 

companions who know how to nourish others. You will benefit from intense doses of 

empathetic nurturing.

Aquarius (January 20 – February 18)

Novelist Tom Robbins articulated a vision of what it means to be bold 

and brave. He said, “Real courage is risking something that might 

force you to rethink your thoughts and suffer change and stretch 

consciousness.” Make that formula your keynote in the coming weeks. The time is right 

for you to summon extra amounts of fortitude, determination, and audacity. 

Pisces (February 19 – March 20)

Joan of Arc performed her heroic feats in 1430 and 1431. But it took 

a while to garner the full appreciation she deserved. You won’t have 

to wait as long to be acknowledged for your good deeds and fine 

creations, Pisces. In fact, there’ll be a significant honour, enhancement, or reward coming 

your way sometime in the next four months. 

Horoscopes by Rob Brezsny (freewillastrology.com)
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MediumEasy

SOLUTIONS
FOR THE JUNE ISSUE

www.alberichcrosswords.com

www.dailysudoku.com

easy medium

PUZZLES
ACROSS
1  Conductor’s rock and roll(10)
7  Tenor’s loud note (4)
9  Teacher rejects Liszt (8)
10  Composer of Sweeney Todd? (6)
11  American violin concerto (6)
12  Half of Lieder (8)
13  Plays parts of opera (4)
15  Waltz Rhythm? (6,4)
18  Pupil leaves clarinet (5,5)
20  Masquerade backwards (4)
21  Instrumentalists’ pluck? (8)
24  Composer of carols (6)
26  A composer to name another (6)
27  Ravel loaded with gold (8)
28  Requiem for Nelson by Haydn (4)
29  Fine Austrian composer? (10)

DOWN
2  Concertgoers disagreement (9)
3  Composer of Tintagel (5)
4  Bruckner’s Eighth gets slower (9)
5  Rock singer (7)
6  Boulez filter (5)
7  Medtner’s performance(9)
8  Elgar enamoured Promenaders (5)
14  Character in Madam Butterfly (9)
16  Tenor performing Grieg (9)
17  Score for senior conductor (4,5)
19  Brendel’s pet hates (7)
22  Captivating Alkan arrangement (5)
23  Scottish National Orchestra (5)
25  Follow the beat (5)

PUZZLES
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WAVEMAKER 
PARTNERS WITH 
CLIENTS TO DRIVE 
GROWTH.

DIGITAL STRATEGY 
& PLANNING

1.
PERFORMANCE
CAMPAIGNS

3.
SEARCH ENGINE 
OPTIMIZATION

2.

CONTENT 
STRATEGY 
& PLANNING

5.4.
COMMUNITY 
MANAGEMENT 
& INFLUENCER 
MARKETING

SEARCH 
CAMPAIGNS

6.

7. 

OFFLINE MEDIA 
PLANNING
& BUYING

CREATIVE 
SERVICES

8.

TO ENGAGE WITH ANY OF THE SERVICES ABOVE, REACH OUT TO US
DUBAI@WAVEMAKERGLOBAL.COM   |  +971 4 4507300 

WE ARE A FULL SERVICE MEDIA AGENCY 
WITH SERVICES ACROSS MEDIA, 
CONTENT & TECHNOLOGY
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