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Zayed`s
Dream

The idea of organizing the (Zayed’s Dream) event on the 
48th National Day comes in the Year of Tolerance. The UAE 
has been seeking for many years to attract best expertise 
in all fields. Today, the UAE is preparing to embrace a new 
era of development and ambitions, on the path of achieving 
the aspirations of the wise leadership placing the UAE in 
an advanced and pioneering position. This necessitates the 
utilization of the sources of knowledge as well as the theories 
and practical applications of scholars and thinkers to benefit 
from knowledge contents in the formation of an integrated 
system incorporating creative national powers supported 
by a highly capable infrastructure, propelling the UAE to a 
pioneering status that creates opportunities serving
the people and making them happy.
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From his headquarters at Qasr Al Hosn, the late Sheikh 
Zayed bin Sultan Al Nahyan transcended the dream of 
the federation to the dream where the sky is the limit. This 
is when he met on February 12, 1976 at his palace in Abu 
Dhabi’s Al Bateen area American astronauts Thomas 
Stafford, Vance Brand and Donald Saiton, and American-
Egyptian Nasa scientist, Farouk El-Baz, who visited Abu 
Dhabi at the invitation of the UAE government.

Zayed’s message was to re-originate science, as he had 
always held the great Arab scientific achievement in a 
tolerant spirit, taking the federation to new heights. The 
UAE has truly been the only Arab example, not only in 
unity and federation, but also in the reproduction of a 
distinguished state aspiring to embrace the 21st century 
in a capable manner and in confidence.
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2021

`s

2021

 

YEAR OF TOLERANCE

The spaceship model 
(Zayed’s Dream 2021)
The unveiling of the spaceship model 
(Zayed’s Dream 2021), made by the 
fingerprints of elementary school 
students in the UAE, and it will be
entering the Guinness World Records 
as the largest model made up of children’s
fingerprints on the occasion of UAE 48th
National Day

Messages of Tomorrow’s Pioneers 
A total of 10,000 packages will be 
distributed at the country’s schools. 
Children will leave their fingerprints 
on the Year of Tolerance card. These 
cards will be placed on the Zayed’s 
Dream 2021 spaceship model as 
messages of peace and tolerance from 
the generation of future pioneers.
The  fingerprints will be put together 
on the Zayed’s Dream 2021 spaceship 
model, and later, the model will be 
listed in the Guinness World Records 
as the largest model made up by 
children’s fingerprints
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EDITOR’S NOTE

Everyone wants to feel safe. It’s because of safety that the human civilisation 

has been able to progress. Without it, the struggle for survival overrides all 

thoughts of higher development. 

The vision of the wise leadership is to make the UAE the safest country in 

the world, and that task is admirably carried out by the Ministry of Interior, the 

police forces, civil defence, and municipal authorities. The results have been 

astounding – people from all over the world want to live and work here, spend 

their holidays, or do business in the UAE. Though only a small country in terms 

of land area, this nation has got a big reputation for its safety and security.

In fact, for the third year in a row, Abu Dhabi has been named ‘the safest city 

in the world’, based on international user data gathered by a top analytical 

website. In our special feature, we show how this has been made possible by 

the efforts of law enforcement, and what residents and business owners in Abu 

Dhabi feel about it.

How has all this been made possible? The UAE government doesn’t rest on 

its laurels. It considers past achievements great but future developments even 

more important. A unique strategy of law-keepers in the UAE is to connect with 

its citizens, residents and tourists, and make them feel like they’re also 

custodians of the law. UAE police have recently begun a series of interactions 

with expat communities.

In this issue, we present our cover story about an overview of the various 

ways in which the UAE authorities maintain the country’s high standards of 

security – the police officers acting as capeless superheroes for people in their 

hour of need. 

Related to this, there’s a very timely article on spotting fake cops. In a 

country where the police work so hard to ensure public safety, a fake policeman 

is a blight on society, committing crimes ranging from robbery to rape, taking 

advantage of people’s respect for the institution. Protect yourself by being 

informed about the procedures of real police officers and by reporting any such 

suspected impostors.

We also have a feature on network of security cameras in all the emirates 

helping the police to deter crime and catch criminals. In addition, customs 

officials are working round the clock to prevent narcotics and other contraband 

from entering the country.

Besides maintaining security, the UAE government keeps a sharp eye on the 

transportation sector. Two recent developments – a toll gate system in Abu 

Dhabi, and a ferry service between Dubai and Sharjah – will make commute 

easier and create a very pleasant water route for tourists to see various 

attractions.

Our ‘Tips & Trivia’ section has some handy advice for dodging workplace 

burnout. And for recreation, there’s always ‘Abu Dhabi Spotlight’.

See you again next month.

You’re in safe hands

A unique 
strategy of 

law-keepers in 
the UAE is to 

connect with its 
citizens, residents 
and tourists, and 
make them feel 
like they’re also 
custodians of the 

law
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NEWSNEWS

President pardons 669 inmates ahead of Eid Al Adha
Attorney-General, lauded the decision 
of HH Sheikh Khalifa bin Zayed Al 
Nahyan, saying this move reflects the 
wise leadership’s keenness to give 
everyone a second chance to be 
reintegrated into the community after 
completing rehabilitation programmes.

“This generous act will give prisoners 
the inspiration and hope to acquire such 
pardons, and will motivate them to reject 
destructive ideas and ideologies and 
become good citizens, to be re-
integrated into the Emirati community,” 
said Al Shamsi as he urged the released 
prisoners to become committed members 
of society and contribute towards 
community development.

Rulers congratulate UAE leaders on Eid Al Adha

UAE leaders congratulate India, Pakistan on Independence Day

On the advent of Eid Al Adha, His 
Highness Sheikh Khalifa bin Zayed Al 
Nahyan sent cables of congratulations to 
kings, presidents, and emirs of Arab and 
Islamic countries. In his messages, His 

His Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President and 
Prime Minister of UAE and Ruler of Dubai, 
and His Highness Sheikh Mohamed bin 
Zayed Al Nahyan, Crown Prince of Abu 
Dhabi and Deputy Supreme Commander of 
the UAE Armed Forces, also sent similar 

THEIR Highnesses the Members of the 
Federal Supreme Council and the Rulers of 
the Emirates conveyed their sincere 
greetings on Eid Al Adha to President His 
Highness Sheikh Khalifa bin Zayed Al 
Nahyan, wishing His Highness good 
health and further prosperity and glory to 
UAE people.

This came as His Highness Sheikh 
Mohammed bin Rashid Al Maktoum, Vice 
President and Prime Minister of the UAE 
and Ruler of Dubai, and His Highness 
Sheikh Mohamed bin Zayed Al Nahyan, 
Crown Prince of Abu Dhabi and Deputy 
Supreme Commander of the UAE Armed 
Forces, welcomed the Rulers of the 
Emirates, along with their Crown Princes 
and Deputy Rulers, at Al Mushrif Palace to 
exchange greetings on the occasion.

PRESIDENT His Highness Sheikh Khalifa bin 
Zayed Al Nahyan sent congratulatory 
messages to Pakistani President Arif Alvi and 
Indian President Ram Nath Kovind on the 
occasion of their countries’ Independence 
Day celebrations on August 14 and 15, 
respectively.

Highness wished good health and 
happiness and further progress and 
prosperity to the Muslims people. His 
Highness also hoped for glory and dignity 
for all Islamic nations.

messages to both leaders as well as to 
Narendra Modi, Indian Prime Minister, and 
Imran Khan, Prime Minister of Pakistan.

The UAE took part in the momentous 
occasion of both countries as Burj Khalifa, 
the world’s tallest edifice, was emblazoned 
with the colours of Indian and Pakistan flags.

release of 669 
prisoners serving various 
sentences on the 
occasion of Eid Al 
Adha.

HH Sheikh Khalifa bin 
Zayed Al Nahyan also 
pledged to settle the 
financial obligations of 
the released prisoners.

The gesture is part of 
His Highness’ keenness 
to provide prisoners 
with opportunity to start 
a new life and alleviate 

their families’ hardships.
Dr Hamad Saif Al Shamsi, UAE 

PRESIDENT His Highness Sheikh Khalifa 
bin Zayed Al Nahyan ordered the 
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VP, Abu Dhabi Crown Prince exchange views on UAE’s sustainable dev’t

VP, Dubai Crown Prince inspect progress of Expo 2020 site

HIS Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of 
Dubai, and His Highness Sheikh Mohamed 
bin Zayed Al Nahyan, Crown Prince of 
Abu Dhabi and Deputy Supreme 
Commander of the UAE Armed Forces, met 
and exchanged views on the country’s 
sustainable development.

As part of the wise leadership’s vision to 
advance the country’s progress, Their 
Highnesses discussed steps to ensure that 
the needs of Emiratis are met.

Aside from sustainable development, 
Their Highnesses also discussed ways to 
strengthen the country’s global stature.

HH Sheikh Mansour bin Zayed Al 

Vice President frees 430 prisoners ahead of Eid Al Adha
HIS Highness Sheikh Mohammed bin Rashid Al Maktoum, 
Vice President and Prime Minister of the UAE and Ruler of 
Dubai, ordered the release of 430 Dubai prisoners in the 
spirit of Eid Al Adha.

His Highness made the announcement ahead of the 
start of occasion.

The pardoned inmates are of various nationalities who 
were given a chance to start a new life, according to 
Essam Humaidan, Dubai’s Attorney-General.

They will be afforded the opportunity to reintegrate 
themselves into society.

mega event.
Scheduled to begin in 

October 2020 with the 
participation of 95 countries, 
Expo 2020 Dubai aims to 
present a bright image of the 
UAE and its people. 

Accompanied by His 
Highness Sheikh Hamdan bin 
Mohammed bin Rashid Al 
Maktoum, Crown Prince of 

Dubai, and Khalifa Saeed Sulaiman, 
director-general of the Department of 
Protocols and Hospitality in Dubai, HH 
Sheikh Mohammed bin Rashid Al 
Maktoum visited the Expo 2020 Bureau 
in Dubai South.

Their Highnesses were received by HE 
Reem bint Ibrahim Al Hashemy, Minister of 
State for International Cooperation and 
Director-General of Expo 2020 Dubai 
Bureau, and several senior officials.

During the visit, HH Sheikh Mohammed 
bin Rashid Al Maktoum was briefed about 
the progress of the projects and 
promotional programmes.

Upon visiting several construction sites at 
the Expo site, His Highness praised the 
efforts of the Expo’s working team of Emirati 
youth, led by Al Hashemy. His Highness also 
highlighted the importance of ensuring the 
success of the Expo and urged all national 
authorities to intensify their efforts to make the 
event a major success.

W
AM

HIS Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of 
Dubai, lauded the rate of progress of Expo 
2020 Dubai projects, following a visit to 
several infrastructure projects related to the 

Nahyan, 
Deputy Prime 
Minister and 
Minister of 
Presidential 
Affairs, was 
present at the 
meeting.

Also 
attending were 
Mohamed 
Mubarak Al 
Mazrouei, 
Undersecretary 
of the Abu 
Dhabi Crown Prince’s Court, and Khalifa 
Saeed Sulaiman, Director-General of 

Dubai Protocol and Hospitality 
Department.

Security And Safety For All
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Crown Princes of Abu Dhabi, Saudi discuss latest regional challenges
occasion of Eid Al Adha, 
wishing further progress and 
prosperity to their nations and 
peoples.

HH Sheikh Mohamed bin 
Zayed and the Saudi Crown 
Prince also reviewed the 
progress of joint strategic 
cooperation in various fields.

They also tackled a number 
of challenges facing the 
Middle East region and its 
impact on people and stability.

HIS Highness Sheikh Mohamed bin Zayed 
Al Nahyan, Crown Prince of Abu Dhabi 
and Deputy Supreme Commander of the 
UAE Armed Forces, met Prince Mohammed 
bin Salman bin Abdul Aziz, the Crown 
Prince, Deputy Prime Minister and Minister 
of Defence of Saudi Arabia, at Al Mina 
Palace in Makkah.

The two sides discussed ways of 
solidifying bilateral ties and exchanged 
views on the latest regional and global 
developments and issues of mutual interest.

The two exchanged greetings on the 

King Salman, Mohamed bin Zayed consolidate strategic ties
nations together.

King Salman and 
HH Sheikh 
Mohamed bin 
Zayed also 
exchanged views on 
regional and 
international 
developments, as 
well as current 
regional challenges.

His Highness 
stressed that together, 
the two nations will confront any threat that 
impacts the safety and security of the region.

Prince Mohammed bin Salman Bin Abdul 
Aziz, the Crown Prince, Deputy Prime 

Minister and Minister of Defence of Saudi 
Arabia, and HH Sheikh Tahnoun Bin 
Zayed Al Nahyan, National Security 
Adviser, were present during the meeting.

THE Custodian of the Two Holy Mosques, 
King Salman bin Abdulaziz Al Saud of 
Saudi Arabia, received at Al Mina Palace 
in Makkah, His Highness Sheikh Mohamed 
bin Zayed Al Nahyan, Crown Prince of 
Abu Dhabi and Deputy Supreme 
Commander of the UAE Armed Forces.

The two sides consolidated strategic ties 
between the two nations with long standing 
brotherly relations.

HH Sheikh Mohamed bin Zayed praised 
Saudi Arabia as the cornerstone of the 
region’s security and stability. His Highness 
underscored that the ties between the UAE 
and the Kingdom are strong, thanks to the 
robust foundations of shared values, 
policies, and interests that bring the two 

Mohamed bin Zayed exchanges Eid greetings with Arab leaders
HIS Highness Sheikh Mohamed bin Zayed Al 
Nahyan, Crown Prince of Abu Dhabi and 
Deputy Supreme Commander of the UAE 
Armed Forces, has exchanged greetings on 
the occasion of Eid Al Adha with Arab 
leaders during telephone calls.

His Highness exchanged greetings with the 
Custodian of the Two Holy Mosques, King 
Salman bin Abdulaziz Al Saud of Saudi 
Arabia; Sheikh Sabah Al Ahmad Al Jaber Al 
Sabah, Emir of Kuwait; King Hamad bin Isa Al 
Khalifa of Bahrain; President Abdel Fattah 
el-Sisi of Egypt; Lt General Abdel Fattah 
al-Burhan, Head of Sudan’s Transitional 
Military Council; and Sheikh Nawaf Al-Ahmad 

Al-Jaber Al-Sabah, Crown Prince of Kuwait.
During the phone conversations, His 

Highness Sheikh Mohamed bin Zayed 
conveyed the greetings of President His 
Highness Sheikh Khalifa bin Zayed Al 
Nahyan. His Highness wished them 
continued good health, happiness, further 
welfare, security, and stability for their 
countries and peoples.

The Arab leaders expressed their best 
wishes for the UAE leadership on the occasion 
and prayed to Allah Almighty to bless His 
Highness Sheikh Khalifa bin Zayed with 
continued good health, and the UAE with 
sustainable progress, glory, and prosperity.
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Interior Minister delivers keynote speech in global platform in Moscow

Saif bin Zayed stresses forgiveness is a universal language

Saif bin Zayed pens message to UAE youth

ON the opening day of the third edition 
of Aqdar World Summit held under the 
patronage of His Highness Sheikh 

HIS Highness Sheikh Saif bin Zayed, 
Deputy Prime Minister and Minister of 
Interior, has called on everyone to 
renounce all forms of violence, and 
underscored forgiveness as a universal 
language that is understood by all.

In a recent tweet, His Highness Sheikh Saif 
bin Zayed Al Nahyan said the world has 

HIS Highness Lt General Sheikh Saif bin 
Zayed Al Nahyan, Deputy Prime Minister 
and Minister of the Interior, is a firm believer 
that the youth have a crucial role in shaping 
the nation’s future.

His Highness penned a short Twitter 
message that captures his utmost confidence 
and love for the Emirati youth.

“We are proud of the UAE youth,” His 
Highness wrote after attending a 
graduation ceremony for school students 
who took part in a voluntary training course 
organised by the UAE National Service 
and Reserve Authority, in coordination with 
the Ministry of Education.

This was accompanied by a short video 

Mohamed bin Zayed Al Nahyan, Crown 
Prince of Abu Dhabi and Deputy 
Supreme Commander of the UAE Armed 
Forces, in Moscow, Russia, His Highness 
Lt General Sheikh Saif bin Zayed, 
Deputy Prime Minister and Minister of 
Interior, delivered a keynote speech 
highlighting the successes of the UAE in 
various facets of security, national 
service, and youth empowerment.

The third edition of Aqdar World 
Summit, which was hosted from August 29 
until September 1, took place parallel to 
the Moscow Global Forum. 

It featured a unique participation of 12 
high-profile UAE officials including eight 
Ministers led by His Highness Sheikh Saif 
bin Zayed Al Nahyan.

This year’s summit was held under the 

many cultures and languages, but this intrinsic 
human values should act as a catalyst for 
tolerance and harmony despite differences.

“Languages, cultures and accents vary 
and differ from one country to another but 
the language of forgiveness and 
renunciation of violence is an international 
language. All rational people understand 

of His Highness’ 
attendance in the 
ceremony 
marking the 
graduation of 
student volunteers.

The video 
included a poem 
by the late Sheikh 
Zayed bin Sultan 
Al Nahyan, 
saying in part: 
“Oh young 
people of the UAE, respond to the call of 
duty to protect your homeland against 
aggressors. You are the shield of the country, 

theme “Global Empowerment of 
Communities: Experiences and Lessons 
Learned”.

Speaking about the summit, Brigadier 
Mohammed Hamid Dalmouj Al Dhaheri, 
Head of the Office of HH Deputy Prime 
Minister of Interior, said, “The UAE is 
always keen to open channels of 
cooperation and spread peace around 
the world in order to achieve successful 
human development in various fields as 
part of our core principles and concerns 
that shape our national journey and 
define our aspirations for a more 
prosperous future.”

This was the first time that Aqdar 
World Summit was held overseas. The 
two previous summits were held in Abu 
Dhabi.

this language,” His Highness wrote.
His Highness Sheikh Saif bin Zayed Al 

Nahyan cited the Khalifa Empowerment 
Programme for Students, Aqdar, which was 
launched nearly five years ago. His Highness 
said that it underscored the UAE’s commitment 
to the youth and to creating awareness about 
development and forgiveness.

you are the fort that will safeguard our 
nation. Be strong so your leader will be 
strong. Victory and glory will be ours.”
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MoI launches Tolerance diploma with University of Dubai
Authority for Government Human 
Resources, and Dubai Police 
Headquarters.

Major General Al Khaili said that the 
diploma was launched within the 
framework of 2019 being named the 
‘Year of Tolerance’, representing the 
wise leadership’s keenness to promote 
noble human values. He also referred 
to the MoI’s efforts as part of a 
sustainable institutional process, thereby 
boosting the UAE’s international 
reputation as a model of harmonious 
co-existence. This, he said, was being 
done under the guidance of Lt General 
His Highness Sheikh Saif bin Zayed Al 
Nahyan, Deputy Prime Minister and 
Minister of Interior.

Dr Eesa Mohammed Al Bastaki stated 
that the new diploma programme was the 
result of a widespread culture of tolerance 
in the UAE.

NEWSNEWS

MoI’s customer satisfaction course readies for 5th batch

advanced global standards in customer 
service, in three geographical regions: 
Abu Dhabi, Dubai, and Ras Al Khaimah.

At the conclusion, Al Kaabi extended his 
thanks to the entities participating in the 
diploma. The meeting was attended by Dr 
Ali Al Qaidi, Director of Etisalat Academy, 
and a number of supervisors and officials 
of service centres from federal and local 
government authorities.

THE Ministry of Interior, represented by the 
Customer Happiness Department, recently 
held an informative meeting for 
representatives of federal ministries, local 
authorities, and private organisations 
participating in the fifth batch of the 
Customer Satisfaction Achievement 
Diploma, to be launched this September. 

This is organised by the Ministry of 
Interior within the initiatives of its 
Happiness and Quality of Life Programme, 
in cooperation with Etisalat Academy. It 
will be held at the Academy’s 
headquarters in Dubai.

Colonel Nasser Khadem Al Kaabi, 
Head of the Customer Happiness 
Department, said the Ministry of Interior 
offered this programme under a global 
certification from the International 
Business Training Association. The 

diploma is 
designed for 
supervisors and 
employees in the 
front desk and 
employees of call 
centres and 
customer service in 
order to strengthen 
their skills and 
knowledge in customer satisfaction, in 
addition to the standards of Global Star 
Rating System for Services.

Colonel Al Kaabi added that the 
Customer Satisfaction Achievement 
Diploma has a duration of four months. 
The participants have 95 certified training 
hours, theoretical lectures, practical 
lessons, workshops, and field visits, to be 
acquainted with the best and most 

MAJOR General Khalifa Hareb Al Khaili, 
Head of the Institutional Development 
Council at the Ministry of Interior Higher 
Committee for the Year of Tolerance 
Initiatives, announced the launch of a 
Tolerance Diploma programme. This 
would be implemented by the General 
Directorate of Strategy and Performance 
Development within the MoI initiatives for 
the Year of Tolerance, in cooperation with 
the University of Dubai.

The launching of the event was attended 
by Dr Eesa Mohammed Al Bastaki, 
University of Dubai President; Colonel Dr 
Rashid Al Thakhri, Deputy Director General 
of Strategy and Performance Development; 
Lieutenant Colonel Khalid Hussein Al Khory, 
Director of Governance; and a number of 
officers from MoI.

The programme includes about 45 
participants from the Ministry of Interior, 
Ministry of Education, the Federal 
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programme had contributed greatly to 
filling the leisure time of children during 
the summer holidays, ingraining in them 
positive values like loyalty and engaging 
them in police work.

The event sponsor honoured the 
strategic partners for their continuous 
cooperation with Abu Dhabi Police and 
also honoured the outstanding student 
participants.

Al Mazrouei extols virtues of ‘Future Police Heroes’ course

national values and utilise the summer 
holiday.

The programme targeted 230 male 
and female students aged 12-15 years.

The graduation ceremony was attended 
by Major General Salem Shahin Al 
Nuaimi, Director of the Human Resources 
Sector, a number of officers, parents, and 
student participants of the programme.

Major General Al Nuaimi said that the 

Abu Dhabi Police carry out safety campaign during Eid
THE Abu Dhabi Police General 
Headquarters launched a social 
awareness campaign on the occasion 
of Eid Al Adha under the slogan ‘Your 
Safety Makes Us Happy’.

Major General Maktoum Ali Al 
Sharifi, Director General of Abu Dhabi 
Police, said that a comprehensive plan 
had been set in motion to promote 
safety for all. During the Eid holiday, all 
police and security authorities focused 
on intensifying patrols round Eid prayer 
areas, shopping malls, markets and 
public parks to provide all kinds of 
support and response using the fastest 

ABU Dhabi Police have concluded the 
‘Future Police Heroes’ voluntary summer 
programme, in a celebration held at Al-Jahli 
Hall in the Armed Forces Officers Club.

Staff Major General Pilot Faris Khalaf 
Al Mazrouei, Commander-in-Chief of Abu 
Dhabi Police, emphasised the importance 
of engaging the young in helping build 
strong character and raising awareness 
through purposeful activities to ingrain 

and most advanced technologies. 
He stressed the keenness of 
police departments to provide the 
best services to promote safety 
and security and firm up relations 
with the public.

Major General Al Sharifi 
urged parents to take care of 
their children so that they would 
not be exposed to any dangers. 
He called for collaboration of 
efforts by following prevention 
requirements, whether during Eid 
or other occasions throughout 
the year. Major General Maktoum Ali Al Sharifi
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The meeting was 
attended by Major 
General Prof. 
Mohammad Ahmad 
bin Fahad, Assistant 
Commander-in-Chief 
for the Academy 
and Training Affairs; 
Brigadier Dr 
Mohammad Al 
Mar, Acting 

Assistant Commander-in-Chief for 
Excellence Affairs; Brigadier Mohammad 
Ahmad bin Dylan Al Mazrouei, Acting 
Assistant Commander-in-Chief for Ports 

Al Marri chairs corporate excellence meeting 

MAJOR General Abdullah Khalifa Al Marri, 
Commander-in-Chief of Dubai Police, 
chaired the periodic corporate excellence 
meeting of Dubai Police. 

Dubai Police discuss sectoral cooperation
UPON the directives of Major General 
Abdullah Khalifa Al Marri, Commander-in-
Chief of Dubai Police, Major General Expert 
Khalil Ibrahim Al Mansouri, Assistant 
Commander-in-Chief for Criminal 
Investigation, and Major General Dr Al Sallal 
Saeed bin Huwaidi Al Falasi, Assistant 
Commander-in-Chief for Administrative Affairs, 
chaired a meeting to further advance joint 
work between the criminal investigation and 
management sectors in all aspects.

Major General Al Mansouri said these 
periodic meetings have a profound effect 
on general departments, helping them to 
provide consultation, and present 
innovative views and ideas.

For his part, Major General Al Falasi said 

ceremony of the 2019 summer course 
‘Police Generations’ for school students.

The event was held at the Ministry of 
Culture and Knowledge Development 
building in Fujairah, in the presence of 
Major General Mohammed Ahmed bin 
Ghanem Al Kaabi, Commander-in-Chief of 
Fujairah Police, and directors of federal and 
local government departments in the emirate.

Major General Al Kaabi said that the 
‘Police Generations’ course, launched in 
2003, was greatly supported by His 
Highness Sheikh Hamad bin Mohammed 
Al Sharqi, Member of the Supreme 
Council and Ruler of Fujairah. 

‘Police Generations’ course builds skills, says Al Kaabi
Every year, the leadership selects a 

number of school students during the 
summer holidays for this course. 

Brigadier Dr Ali Rashid bin Nayeh Al 
Tunaiji, the ‘Police Generations’ course 
team leader, underscored that the 
programme has so far selected a total of 
4,500 male and female students from the 
emirate. The students undergo several field 
training courses, including carrying and 
using weapons, shooting, and assisting in 
spreading security and policing awareness.

Al Kaabi presented a commemorative 
shield to the event sponsor as a symbol of 
appreciation. 

Affairs; as well as directors of general 
departments and a number of officers.

During the meeting, Major General Al 
Marri stressed that the Dubai Police 
General Headquarters is keen to achieve 
excellence based on the highest global 
standards and to promote the services 
provided for the welfare and happiness of 
citizens and residents. 

Captain Ibrahim Ahli, Head of the 
Excellence Projects Tracking Section and 
Meeting Secretary, reviewed the preparations 
of Dubai Police GHQ to participate in global 
and local excellence awards, as well as joint 
services with government authorities.

all police sectors 
were complementary 
despite their different 
specialties. Joint 
experiences and 
practices play a 
fundamental role in 
developing all 
general departments, 
he added. 

The meeting 
involved a review of programmes, initiatives, 
results and proposals submitted by the 
General Department of Criminal 
Investigations, General Department of 
Criminal Evidence and Criminology, General 
Department of Anti-Narcotics, General 

Department of Penal and Correctional 
Institutions, General Department of Human 
Resources, General Department of 
Administrative Affairs, General Department of 
Artificial Intelligence, General Department of 
Finance, and police stations.

SHEIKH Eng Mohammed bin Hamad bin 
Saif Al Sharqi, Chairman of 
E-Government, attended the graduation 
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Al Shamsi issues list of Sharjah Police promotees
of First Sergeant and five secondary 
school certificate holders to the rank of 
Senior Constable.

On this occasion, Major General Al 
Shamsi paid homage to His Highness 
Sheikh Dr Sultan bin Muhammad Al 
Qasimi, Member of the Federal Supreme 

MAJOR General Saif Al Zari Al Shamsi, 
Commander-in-Chief of Sharjah Police, 
issued a decision to promote 241 
non-commissioned officers and police 
personnel.

The decision included the promotion 
of two BSc degree holders to the rank 

cut the service 
delivery time from 
about half an hour 
to about a few 
minutes.

During his 
inspection tour of 
the Al Madinah 
Comprehensive 
Police Station, 
Major General Al 
Nuaimi praised 
the efforts of the personnel for achieving 
the highest levels of service. He also paid 
tribute to the cooperation of the public 

Al Nuaimi marks Ajman Police smart services milestone

RAK Police target increased speed of emergency response

MAJOR General Sheikh Sultan bin 
Abdullah Al Nuaimi, Commander-in-
Chief of Ajman Police, revealed that 
983 reports were received during the 
first half of 2019 via the smart mobile 
app and were handled by the Al 
Madinah Comprehensive Police Station. 

The reports were resolved and 
referred to the competent authorities. 
This, he said, came within the 
framework of Ajman Police efforts to 
meet the Ministry of Interior’s strategic 
goal of heightened client satisfaction.

He also spoke of how the smart 
services accessible via the mobile app 

BRIGADIER Abdullah Khamis Al 
Hadidi, Deputy Commander-in-Chief 
of Ras Al Khaimah Police, attended a 
workshop held by the permanent team 

and their use of the smart app to 
complete their services instead of 
appearing in person at the police station.

Council and Ruler of Sharjah, and His 
Highness Sheikh Sultan bin Muhammad 
bin Sultan Al Qasimi, Crown Prince and 
Deputy Ruler of Sharjah, for Their 
Highnesses’ constant support of Sharjah 
Police and urging them to exert utmost 
efforts to serve the country.

of the indicator of response time to 
emergencies at the Ras Al Khaimah 
Police General Headquarters. 

The workshop was aimed at 

enhancing the ‘speed of response’ 
based on the National Agenda for 
UAE Vision 2021.

Brigadier Mohammed Saeed Al 
Hamidi, Director General of Central 
Operations, mentioned the targets to 
be achieved in 2019 and beyond. 
The process includes taking the 
shortest path to arrive at the location 
and closing the report in due course. 
He also talked about putting in place 
a plan for distribution of patrols in 
various hotspots.

Consultant Seif Ahmed Al Shaferi, 
expert and consultant of corporate and 
strategic performance, made a 
presentation on the different stages of 
an event, starting from receiving the 
report until the arrival of the first 
responder.
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FACTS & FIGURES

39
The number of election centres across the UAE covered by the 

comprehensive security plan laid out by the Higher Security 

Committee for the Federal National Council (FNC) Elections 

2019, in coordination with the Ministry of Interior, for the 

upcoming 4th cycle of the FNC elections in October 2019.

6
The number of gold medals brought home by police athletes 

from various police directorates and departments of the Ministry 

of Interior from the recently concluded 2019 Chengdu World 

Police and Fire Games held in China.

5th
The cycle of Ministry of Interior’s Customer Happiness Diploma 

programme, which is part of its Happiness and Wellbeing 

Programme initiatives, set to kick off this September.

90
The number of police recruits from various departments at the 

Ministry of Interior who completed the 27th Vocational 

Qualification Course. The ceremony was held at the 

headquarters of the Federal Police School in Sharjah.

81
The number of security employees from different companies that 

participated in the specialised course titled “Security Control 

Rooms and the Third Level-Events Security” organised by the 

Private Security Companies Department at the Directorate 

General of Security Support at the Ministry of Interior.

‘Eid is Tolerance’ for MoI

A delegation from the Directorate General of Relations and 
Protocol at the Ministry of Interior visited Dar Zayed for 
Family Care in Al Ain. This visit was part of the ‘Eid is 
Tolerance’ initiative that reflects the MoI’s strategy to spread 
the spirit of tolerance in the fabric of society and boost its 
community service policy.

Civil defence tests firefighter UAV

The Civil Defence Department at the Ministry of Interior 
conducted an experiment to put out a fire using an unmanned 
aerial vehicle (UAV). Major General Jassem Muhammad Al 
Marzouqui, Civil Defense General Commander-in-Chief at MoI 
witnessed the live demonstration of the fire drill using UAV at 
the training yard of the Civil Defence Academy in Abu Dhabi. 
This was part of the strategy to leverage the latest 
developments in fire prevention.

MoI’s Excellence Award honoured

The Directorate of Special Security Forces at the Ministry of 
Interior honoured the winners of the Minister of Interior’s 
Excellence Award under the Director General Category, in 
recognition of their valuable efforts. The accolade falls in line 
with the MoI’s strategy to promote the culture of excellence 
amongst its staff.

BE IN THE LOOP
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MicroSafe Dermacyn Wound Care is a super-
oxidized wound care solution that has treated 
over 8 Million people worldwide, without a 
single side effect! Dermacyn Wound Care 
is a wound care and life saving product 
from the family of the MicroSafe Group 
of Products stemming from the US FDA 
approved Microcyn Techonology. Dermacyn 
has earned several FDA, CE, and numerous 
worldwide governmental approvals, including 
the Ministry of Health in the United Arab 
Emirates. Dermacyn is indicated for use in 
the debridement, irrigation and moistening of 
acute and chronic wounds, ulcers, diabetic 
ulcers, any burns, cuts, bedsores and 
abrasions. Through reducing and eliminating 
the microbial load and assisting 
in creating a moist and sterile 
environment, Dermacyn enables 
the body to perform its own 
healing as it mimics our own 

human immune system.  
Alcohol Free / Chemical Free / Zero Side 
Effects
Dermacyn Wound Care Solution has 
demonstrated in a wide variety of research and 
clinical studies the ability to kill a wide range 
of pathogens, including antibiotic-resistant 
strains of bacteria (MRSA & VRE), viruses, 
fungi, and spores while reducing inflammation 
and increasing oxygenation to 
treated tissue and being 
completely non-toxic to 
human tissues and cells. 
Dermacyn is safe for 
intra-abdominal irrigation 
for the treatment and 

prevention of 
peritonit is. 

To learn more about the wide range of MicroSafe Products; please visit 
www.microsafegroup.com

MicroSafe Dermacyn: 
Revolutionary Wound Care: Safe as Water
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UAE NEWS BULLETIN
POLICE NEWS, PEOPLE, NUMBERS AND EVENTS

Abu Dhabi Police arrested three gangsters of 25 Asian 
members who were involved in several phone scams. 
Posing as bank representatives, the suspects would call 
clients to gather their private banking details. The arrest 
was made in coordination with Sharjah and Ajman Police.

ABU DHABI

25

 

AJMAN

8

20s

Eight people – five children and three women of a 
family – were rescued from a house fire by civil 
defence in the Al Nuaimia area. The fire started on the 
third floor of the five-storey apartment building. Civil 
defence officials reiterated the need for regular 
anti-fire maintenance and updated safety measures.

A 33-year-old Asian, working as a guard, was 
sentenced to jail for forging 15 fake residency visas, 
and duping a compatriot of Dhs76,100 by selling 
him those fake visas. The victim paid for a total of 
43 visas, to be given to his acquaintances back in 
Pakistan. The convict made the victim believe the 
visas were issued by the Federal Authority of 
Identity and Naturalisation and the General 
Directorate of Residency and Foreigners’ Affairs.

DUBAI

Dhs76,100
Three men in their mid-20s were arrested for 
performing road stunts and then meted a penalty of 
community service, as ordered by Khorfakkan 
Prosecution. They were caught after their stunt driving 
video went viral. The Federal Investigation Bureau of 
the Public Prosecutor began investigations that led to 
their arrest. The drivers were ordered to clean roads 
and parks, to be monitored by the community police 
and civic officials.

SHARJAH
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RAS AL KHAIMAH

Ras Al Khaimah Police received 5,408 traffic and 
emergency-related calls during the Eid Al Adha 
holidays. At least 77 security and traffic patrols have 
been deployed across the emirate to monitor the 
streets, tourist places, parks, markets, and other 
venues of public gatherings. Aside from the patrols, 
over 131,000 surveillance cameras were activated.

UMM AL QUWAIN

Sports coaches urged parents of teenagers under 
17-years-old to discourage them from engaging in heavy 
physical exercises at gym clubs. A boy suffered injuries 
from hitting the gym.

Below 17

5,408

 

FUJAIRAH

An Arab male, 17, drowned at 
Fujairah Corniche, while 
swimming with his brothers. The 
accident occurred around 7pm. 
His brothers tried to rescue him, 
then called for help, but the 
teenager couldn’t be saved.

Some photos are for illustration purposes only

7pm
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THEY’D PUT THEIR LIFE ON THE LINE FOR YOU. 
POLICE FORCES IN THE UAE ARE ALWAYS THERE TO 

HELP IN MANY WAYS BIG AND SMALL. 999 LOOKS 
AT SOME OF THESE INSTANCES

BY ROOPA RAVEENDRAN-MENON

T
he nation’s safety rests on the capable shoulders of 

the men and women in uniform. It’s their dedication 

and passion that stitch the fabric of this society; 

it’s their service that maintains the security of this great 

nation. They are hard on criminals and helpful with law-

abiding people. For citizens and residents, these uniformed 

personnel are heroes without a cape.

What motivates them? 999 delves into the highly inspiring 

deeds of some of the UAE’s most dedicated police officers to 

find out what we can learn from them. Their superpower is their 

strong sense of duty towards the nation and the people who 

live here, and their 24/7 vigilance is the shield that lets the rest 

of the community sleep soundly at night.

Let’s salute them. Let’s applaud them. Let’s emulate them.
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months and 20 days. Later, Corporal Hanan and other officers visited the 

hospital to check on the baby and his mother.

Motivation: For Corporal Hanan, helping the woman deliver child at the 

Dubai International Airport was a special and unforgettable experience. 

When asked about what motivated her and how she did it, the officer 

replied, “During that critical time, I forgot about everything else. All I 

wanted to do was to direct all my energies towards saving the mother and 

her child. I am tremendously thankful to God for helping me exercise my 

presence of mind and maintain my strength.”

Honour conferred: To commend her heroic act and her presence 

of mind in helping a woman give birth to her child safely, Corporal 

Hanan was promoted to a higher rank by Major General Abdullah 

Khalifa Al Marri, Commander-in-Chief of Dubai Police. Meanwhile, 

Brigadier Ali Atiq bin Lahej, Director of the General Department of 

Airport Security at Dubai Police, also honoured the corporal for her 

quick action and courage that not only saved the woman but also 

her baby’s life.

at work. He also ensured that the girl got a photo clicked with her 

favourite superstar.

Motivation:  Al Khulaifi’s selfless act was not only an affirmation of his 

commitment to serve people, but also an evidence of his compassionate 

heart. He recalled that the girl looked suffocated that he just had to 

get her out of the crowded place before matters got worse. He also 

remarked that being a father himself made him understand her situation, 

especially since her parents were helpless.

Honor conferred: ‘We Are All Police’ Department’s aim is to build stronger 

relationships with each and every community. Commending Al Khulaifi’s 

thoughtful gesture, Brigadier Suhail Saeed Al Khaili, Director of the Capital Police 

Directorate in the Criminal Security Sector, stated that Al Khulaifi’s gesture to 

take the four-year-old under his wing and help her to take a photo with the 

movie star is a fine example of his dedication. He also hopes that Al Khulaifi 

would continue to carry out such good deeds for the community.

REAL-LIFE HERO 

The policeman:

MOHAMMED SALEH HUSSAIN AL KHULAIFI

Who is he?

He is a member of the We are All Police department.

Capeless hero act: Mohammed Saleh Hussain Al Khulaifi was posted at 

the Al Wahda Mall in Abu Dhabi. He was part of the ‘We are All Police’ 

team that was present at the mall to monitor its security during the recent 

film promotional event of South Indian superstar Padmashree Bharat 

Mammootty on April 5, 2019.

Over 50,000 fans gathered in the mall to catch a glimpse of 

their favourite star. Amongst them was an Indian family, Sidheeck 

Kottapurathvalappil, his wife Finzia and their four-year-old daughter 

Jaza Fathima. They arrived at around 2pm but as time progressed, the 

number of people increased. By the time the superstar arrived at 7pm, 

the atmosphere in the mall had reached a new frenzy. There was a lot of 

jostling and shoving and Kottapurathvalappil couldn’t move an inch, and 

his daughter started to get anxious and tired. That was when Al Khulaifi, 

having noticed the young girl’s discomfort and plight, swooped to the 

family’s rescue.  

He reached for the young girl and led her into the VIP cordon. The 

parents were very grateful for Al Khulaifi’s timely intervention. It was 

a hero moment for many onlookers who felt that while they had come 

to get a glimpse of their favourite hero, they got to see a real hero 

Mohammed Saleh Hussain Al Khulaifi of ‘We Are All Police’ 
department with four-year-old Jaza Fathima

Brigadier Ali Atiq bin Lahej, Director of the General Department of Airport 
Security at Dubai Police, honours Corporal Hanan Hussein Mohammed for 
her courage that not only saved a pregnant woman but her baby’s life as well

A MIRACULOUS BIRTH 

The policewoman: 

CORPORAL HANAN HUSSEIN MOHAMMED

Who is she?

Corporal Hanan Hussein Mohammed is a police inspector at the Dubai 

International Airport and she has been with Dubai Police for the past seven 

years.

Capeless hero act: It was a regular working day in April 2019 for 

Corporal Hanan Hussein Mohammed. As the end of her shift neared, she 

began preparing to go back home, for she knew that her three daughters 

would be eagerly awaiting her arrival. That was when an Indian woman 

in her mid-twenties approached her. The woman was in severe pain. The 

officer didn’t waste another minute and started checking her thoroughly. 

She found bloodstains on her clothes and immediately called for an 

ambulance. The Indian woman then tearfully informed Corporal Hanan 

that she was six months and nine days pregnant. The courageous 

corporal immediately led the woman to an inspection room. 

There, Hanan made the woman lie down and examined her and found 

that the baby was crowning. The policewoman swiftly took charge and 

helped her deliver safely. However, the prematurely born baby didn’t 

cry – as newborn babies should – nor was he breathing. The quick-

thinking Hanan immediately started administering CPR (cardiopulmonary 

resuscitation) to the baby. The next three minutes were critical and tense. 

Soon, to the utter joy and relief of the officer and the new mother, the 

cries of the newborn sliced through the tense atmosphere. A doctor, who 

had arrived at the site, severed the umbilical cord and the mother and 

child were rushed to the Latifa Hospital. At the hospital, the baby was 

shifted to the neonatal ICU, where he remained on an incubator for two 
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helping him reach the ambulance, since the beach was located at a 

distance from the main road. The father and son were taken to the 

nearest hospital.

Motivation: Major Obaid has always upheld a deep sense of duty, and 

he has always been keen to help people in need. That’s why, even 

though he was not on duty, he put his own life in danger to help the boy 

and his father. “This is the very least anyone should do,” said Major Obaid 

after the incident, while also requesting parents in the UAE to keep a 

close watch on their children since he believed that it only took a few 

seconds for any potential disaster to occur.

Honour conferred: Major General Sheikh Rashid bin Ahmad Al Mualla, 

Commander-in-Chief of Umm Al Quwain Police, commended and 

honoured Major Obaid for his heroic deed. 

S’EAS’ THE DAY 

The policeman:

MAJOR DR AHMAD MOHAMMED OBAID

Who is he?

Major Dr Ahmad Mohammed Obaid is the Head of the Reform and 

Rehabilitation Department of the Umm Al Quwain penal and correctional 

institution. He holds a doctorate in criminal law, from Dubai Police 

Academy, and a Master’s degree in international law from Ajman 

University. He secured his Bachelor’s degree from Abu Dhabi Police 

College. He is also a father of four children.

Capeless hero act: One evening in November 2018, during his off-duty 

hours, Major Dr Ahmad Mohammed Obaid was jogging at the Al Bayt 

Mitwahid Beach in Umm Al Quwain when he heard terrified screams. 

As he rushed in the direction of the shrieks, he realised that a boy was 

being swept away by strong currents. The boy’s father, who had rushed 

into the sea to save his child, suffered from a cramp and couldn’t swim 

any further. An Indian citizen who was on the beach hurried to help the 

father. Major Obaid, ensuring that the father was carried to safety, now 

rushed to save the son. The sea tide was surging as Major Obaid used 

every inch of his strength to swim towards the drowning boy. He reached 

the boy, aged about nine years, in the nick of time and was able to haul 

him back to safety. The boy had swallowed large quantities of water but 

Major Obaid was able to administer first-aid and revive him.

Then he intimated the Central Operations Room of UAQ Police, and 

asked for an ambulance. He then carried the child to the highway, 

General Sheikh Rashid bin Ahmad Al Mualla, Commander-in-Chief 
of Umm Al Quwain Police, commends Major Dr Ahmad Mohammed 
Obaid’s sense of duty

Honour conferred: Officer Mustafa Awad Yahya was honoured 

by Major General Abdullah Khalifa Al Marri, Commander-in-Chief 

of Dubai Police, for exhibiting vigilance, patience, and speedy 

response to the call of the General Directorate of Operations 

about the robbery. He was presented with a policeman certificate 

of honour. At the ceremony, Major General Al Marri especially 

underlined Officer Mustafa’s “commitment, sense of duty, and 

professional attitude”.

ONE FOR THE ROAD 

The policeman:

OFFICER MUSTAFA AWAD YAHYA

Who is he?

He is part of the General Directorate of Traffic, Dubai Police.

Capeless hero act: Officer Mustafa Awad Yahya was posted on a 

routine patrol at a location on Al Wahda Street, in July 2019, when 

he received a report from the Command and Control Centre about 

a stolen taxi. Immediately, he started examining all the taxis that 

passed by, until he spotted the robbed taxi. The robbers’ plans to 

flee were thwarted as Officer Mustafa managed to manoeuvre his 

own position in front of the robbed taxi, blocking its escape. Then, 

at lightning speed, he managed to apprehend the criminals, too. The 

officer took all the required cautionary measures, such as switching 

off the ignition of the taxi and confiscating the keys. Then, the 

officer took the thieves into police custody for further interrogation 

and legal proceedings.

Motivation: The main factor behind Officer Mustafa’s heroic deed is 

his discipline and deep-seated commitment to his duty and to provide 

security and safety for the UAE residents. He can’t envision a day when 

he doesn’t give his 100 per cent or more to his work. 

Major General Abdullah Khalifa Al Marri, Commander-in-Chief of Dubai 
Police, confers certificate of honour to Officer Mustafa Awad Yahya in the 
presence of his son
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IT’S A TEAM EFFORT 
Police forces across the UAE maintain a solid presence in the country. They are present at any given point of 

time to defuse any situation that might get out of control. Yet, their job becomes relatively easy when citizens 
and residents assist with law enforcement. 999 lauds those exceptional individuals for rising to the occasion.

NO LONGER AT SEA

Recently, the Acting Director of the Port Police Station, Colonel 

Saeed Salem Saeed, awarded a certificate of thanks and 

appreciation to the crew of Sky & Sea Adventures for showing 

extraordinary presence of mind while rescuing a group of 

tourists who were close to drowning due to water entering 

their yacht. This incident took place in January 2019, when the 

yacht stopped during the sight-seeing tour to allow the tourists 

to go for a swim. During that time, water started to enter the 

engine room. The captain immediately alerted Dubai Police 

Operations, and each and every tourist was rescued and taken 

safely to the port. The team also used their boat to join in the 

relief operations, along with Dubai Police.

HONESTY PAYS

In August 2019, a UAE-based employee handed over 

Dhs210,000 to the police. He had found this vast amount of 

unclaimed money in Dubai. The UAE resident was honoured 

by Colonel Rashid Mohammed Al Shehhi, Deputy Director, 

Bur Dubai Police Station, for his honesty. Colonel Al Shehhi, 

in his message, requested all UAE residents to follow this 

employee’s example if they find themselves in a similar 

situation. He added that identifying honest residents and 

workers would breed positive behaviour in society and better 

cooperation with the police. Dubai Police returned money to 

its true owner.

SETTING AN EXAMPLE

UAE national Saif Al Sweedi was in for a surprise when he 

returned from his tour in August 2019 – a brand new car 

and a proud beaming family awaited him at his residence 

in Al Khawaneej. It was a reward from Dubai Police for 

always following the traffic laws of the emirate. Praising 

Al Sweedi, Major General Eng Mohammad Saif Al Zafeen, 

Dubai Police assistant Commander-in-Chief and Chairman 

of the Federal Traffic Council, said that this UAE citizen’s 

driving record was impeccable, as he never failed to 

observe regulations on the road and that he earned the 

reward as a part of the police’s white points system.

Crew of Sky & Sea Adventures who rescued a group of tourists who were close 
to drowning

Major General Eng Mohammad Saif Al Zafeen, Dubai Police assistant Commander-in-Chief 
and Chairman of the Federal Traffic Council (2nd to the L), hands over brand new car to 
Emirati Saif Al Sweedi, as part of Dubai Police’s white point system

Colonel Rashid Mohammed Al Shehhi, Deputy Director of Bur Dubai Police Station, 
honours honest worker for returning over Dhs210,000

COVER STORY 

SEPTEMBER 201922 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All



Ads.indd   11 1/22/19   8:05 PM



SECURITY

24 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All

SEPTEMBER 2019



THE REAL UAE POLICE URGE YOU TO KNOW YOUR RIGHTS 
AND LEARN TO READ THE DANGER SIGNALS FROM CRIMINALS 

IMPERSONATING POLICE OFFICERS

BY K NIVEDITA

A 
policeman’s uniform elicits an instant reaction of 

respect from people, and it’s exactly the reason 

why some criminals capitalise on and exploit the 

integrity of cops. In early August 2019, Sharjah Police – the 

real ones – issued a warning, asking residents to be careful 

when being approached by someone claiming to be a cop. 

The police force found that from January to June this year, 

around 20 cases of fake policemen targeting people had 

been reported in the emirate. Many of these cases happened 

in the industrial areas of Sharjah. 

According to the police, the victims were usually targeted 

late at night, when walking around alone, effectively cutting 

them off from any help.

The Sharjah Police warning made residents aware that 

the fake cops commit some very serious crimes, ranging 

from fleecing illegal residents with the false promise of 

legalising their status to forcing them into prostitution.

Reiterating the message of an awareness campaign held 

earlier this year, Sharjah Police told residents to remain 

confident when approached by anyone who looks like a 

policeman (or policewoman) and demand them to show their 

police identity card.

In a report in May 2019, a fake “police department 

director” ganged up with his three countrymen to mug a 

man and robbed him of his Dhs1, 600. The fake cop is an 

Asian driver, aged 29, who was wearing Emirati attire and 

speaking in Arabic. A pedestrian who happened to be at the 

scene saw four men seizing the victim. In his testimony to 

the court, he recalled: “One of them beat him. They shoved 

him inside a vehicle.”  

Security And Safety For All

25999 SECURITY AND SAFETY FOR ALLSEPTEMBER 2019



The victim complained to the Bur Dubai 

Police Station. The Dubai Criminal Court 

has found the four men guilty and ordered 

them to spend one year in the dock after 

which they will be deported.

In response, Sharjah Police relaunched 

an intensified campaign “Is It a Real 

Policeman?” which was meant to make 

people aware of who is a real cop and 

who isn’t, and what rights a member of the 

public has when confronted by someone 

who seemed to be a cop. “Even if they 

are in civilian clothes, police officers are 

required to carry 

an identity card 

displaying their 

picture, name 

and a personnel number. Always ask for 

the ID and be wary if someone who says 

they are a police officer asks you to hand 

over your personal belongings such as 

your wallets, money or mobile phone,” 

said a Sharjah Police spokesman.

“Fake cops take advantage of people’s 

lack of knowledge of the Arabic language, 

and make them believe they are real 

officers of the law. They ask the targets 

for their belongings, mainly wallets, then 

take whatever cash they find. Real police 

officers would only, as per law, ask for an 

identification card, a driving licence, and 

a vehicle registration card. They wouldn’t 

ask under any circumstance a person for 

his belongings.”

GRAVE OFFENCE

Across the world, impersonating 

officers of the law is considered a grave 

crime. In the UAE, Federal Law No. 250 of 

87 criminalises the impersonation of a 

police, and the person who commits 

such a crime can be punished by 

imprisonment and/or fines. A 

person who wears the uniform of 

a police officer or public servant 

without being authorised could 

face up to one year in jail or 

get a fine up to Dhs10,000, 

according to Article 251 of the 

Federal Penal Law.

“The Ministry of Interior 

and the general police 

that commands under 

its arm  are working to 

confront the crimes of 

impersonating security 

personnel work on one hand, and by 

educating the public on the other. In 

Ajman, for instance, once a person 

reports a case of police impersonation, 

investigations are conducted immediately. 

The suspects’ descriptions are presented 

to the complainant for identification and, 

ultimately, an arrest is made. The case 

file is then referred to the prosecution. 

The Ministry of Interior, alongside all the 

general police commands, appeal to the 

public not to hesitate in reporting any 

person posing as a security officer in 

an attempt to commit theft or any other 

offence,” said Colonel Abdullah Saif Al 

Matroushi, Director General of Police 

Operations at Ajman Police General 

Command, to 999.

WHY PRETEND TO BE A COP?

One of the reasons criminals 

impersonate policemen is to intimidate 

SECURITY

The Ministry of 
Interior and the 

general police commands 
under its arm are working 
to confront the crimes of 
impersonating security 
personnel on 
one hand, and 
by educating 
the public on 
the other

COLONEL ABDULLAH SAIF

AL MATROUSHI
Director General of Police Operations at 

Ajman Police General Command

Real police officers 
would only, as per law, 

ask for an identification 
card, a driving 

licence, and a vehicle 
registration card. They 
wouldn’t ask under any 
circumstance a person 

for his belongings
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Under the awareness 
campaign “Is It a Real 
Policeman?”, Sharjah 

Police distributed 
booklets in Arabic, 
English, and Urdu 

amongst residents and 
tourists about police 

impersonators

a targeted victim, who is unlikely to put 

up a fight before a figure of authority. 

In March 2019, a seven-member gang 

was produced before the Dubai Court 

of First Instance for allegedly posing as 

police officers, kidnapping two men and 

stealing Dhs3.5 million from them. Two of 

the accused used a fake police ID card to 

stop the victims’ vehicle. “They said they 

were police and there was a case against 

us about our source of money,” said one of 

victims. The ‘cops’ hauled both victims to an 

area in Jebel Ali, ‘confiscated’ their money 

as part of an ‘investigation’ and dismissed 

them. “We went to a police station in Abu 

Dhabi and were told that there was no case 

against us,” said a victim. Police moved 

swiftly and arrested the gang.

In another incident, which happened in 

Dubai in March 2019, a businessman was 

kidnapped by a ‘policeman’. The victim 

had received a call from a jobseeker to 

meet him. As they met, a vehicle drove 

up with the fake police officer. “He said 

that he was a policeman and asked for 

my ID. He pulled me by my shirt and 

said that I was wanted for dealing in 

drugs and prostitution and selling visas. 

He put me on the back seat of the car 

and searched my car, where he found 

Dhs13,000,” said the businessman. They 

demanded Dhs100,000 in order to not 

throw him in jail. The victim denied 

the charges of being a criminal even 

as the fake cop slapped him. “They 

threatened to put me in jail,” he said. 

He was allowed to leave only after his 

friend came up with Dhs27,000 and the 

businessman promised to pay the rest in 

48 hours. Instead, he went to the police 

station and helped the police ensure that 

the criminals were behind bars.

POLICE CARRY OUT A STUDY

In 2015, Lieutenant Mosabah Rashid Al 

Yamahi of Sharjah Police has conducted 

a study on the issue, titled “Reasons to 

Impersonate Police Personnel in Industrial 

Areas and its Effects and Dangers on the 

Security Situation in Sharjah”.

One of the things that emerged in the 

study was that fake policemen usually 

pick people who do not have enough 

knowledge about the methods used by 

the real police when dealing with the 

public. “There have been several reports 

of the impersonation of security personnel, 

mostly in the industrial areas of Sharjah,” 

said an officer from the General Command 

of Sharjah Police to 999. 

The study recommends ways to protect 

people from falling into the trap of 

police impersonators, such as spreading 

awareness amongst community members 

on how to tell a real cop from a fake one.

Under the awareness campaign “Is 

It a Real Policeman?”, Sharjah Police 

distributed booklets in Arabic, English, 

and Urdu amongst residents and tourists 

about police impersonators. “We also put 

up awareness posters in public places 

such as malls and medical centres,” said a 

Sharjah Police officer to 999. 

CALL THE COPS: If you 
have doubts that the person or 
people in uniform are not real 
authorities, you are within your 
rights to call the nearest police 

station and verify their identity.

KNOW THE NUMBERS
TO CALL 
You can always 
call 999 or 
Najeed 800151, 
or text 7999 

TAKE A
CLOSER LOOK

Fake policemen often have fake 

ID cards, which they flash and 

put away within seconds. People 

must ask such policemen to 

allow them to take a closer look 

at the card. They should check 

the card carefully.

Security And Safety For All
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WATCH OUT FOR OTHER FAKE AUTHORITIES

FAKE PUBLIC OFFICER: In January 2019, the Dubai Court of First Instance heard a case 

in which a 22-year-old woman was kidnapped and raped by a 46-year-old man who claimed to 

be from the Dubai Municipality. He had confronted her on a beach, when she was walking 

with her male friend and threatened to fine her Dhs500 unless she accompanied him to the 

police station without his friend. “He showed us a card that had his photo as a municipality 

employee, and asked what we were doing there and about the nature of relation between 

me and my friend,” the 22-year-old woman on a visit visa told the court. Then, the fake 

public officer made her climb over the park fence and raped her. “He made me walk in a 

dark place until we reached a sandy and remote location. I asked him to leave me alone 

but he then he pulled my hair and threatened to kill me and throw me in the sea,” recalled 

the victim. A forensic report confirmed the victim was raped by the defendant. The accused 

was medically checked-up at the Dubai Police health centre and he was found to have Hepatitis 

B. Prosecutors recommended the strictest legal penalty possible under the law for the accused.

FAKE INSPECTOR: In April 2019, a 34-year-old man was referred by 

the Dubai Public Prosecution to the Criminal Court for impersonating a 

government inspector and raping a 26-year-old woman. She was working 

in a massage parlour, and the accused turned up and started taking 

photos of the place. He also questioned the woman about her legal status 

in the country and threatened to report her if she would not agree to have 

sex with him. When she refused, he forced himself on her. The woman was 

too scared to even scream. Once again, Dubai Police acted quickly and 

nabbed the man. The woman identified him in a police line-up. 

FAKE JUDGE: In May 2019, a man was jailed for three years for 

impersonating a Dubai Court judge. The victim was a woman whose husband 

was on bail after a prison sentence for bounced cheques. The fake judge 

approached her with the promise that he could reverse her husband’s prison 

sentence for a fine of Dhs200,000. She paid up and was issued receipts. 

There was, of course, no change in her husband’s legal status. “My son 

took the copies of the receipts of the money we paid, and informed court 

employees that the prison sentence had been changed into fines which 

we had paid,” she told the court. The officials told her that the receipts were 

fake. The police arrested the man and his accomplice. They were charged with 

forgery, and obtaining money by deception. 

TAKEAWAYS: HOW TO KNOW FOR SURE
Based on interviews with security officers from the Ministry of Interior, 999 lists what you can do to ensure that 

you’re dealing with a real cop

WHO IS IT?
You are within your rights to ask a policeman to show 

his ID. Police officers of all ranks, even if they are in 
civilian clothes, are required to carry an identity card 
displaying their name, photo, and a personnel number. 
Even if the cop says that you are under arrest, you can 
verify the identity of the officer.

WHO ARE YOU?
A police officer can order you to show your proof of 

identity, such as your identity card or Emirates ID, driver 
licence, or car registration. The time to get suspicious is if 
the policeman asks for your bank account details, PIN, or 
e-mail password. A police officer also would not ask for your 
personal items such as mobile phone, watch or money.

SECURITY
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COLUMN

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

O
n a short summer trip to Sharm El Sheikh, in the Arab 

Republic of Egypt, passing by mountains surrounding 

the city and resorts welcoming Arabs and foreigners, 

we noticed a huge picture of the late Sheikh Zayed bin Sultan Al 

Nahyan, may God have mercy upon his soul, in a street that was 

named after him, established under his instructions, and its 

facilities developed by the UAE.

The strong relations between the UAE and Egypt is a historical 

one that goes beyond funds provided to Egypt. Giving is a form of 

solidarity and a message that reflects the keenness of the UAE to 

take part in the development of Egypt as its 

own brother. It also embodies the efforts 

exerted by the UAE in the best interests of 

the Arab countries. Sheikh Zayed bin Sultan 

Al Nahyan, the founding father of the UAE 

and a great philanthropist, always asserted, 

“What we do for Egypt may not be 

compared, by any means, to what Egypt 

has done for the Arab World.”

Such relations date back to the time of 

the late Egyptian president Gamal Abdel 

Nasser, as the two leaders had dreamt of 

Arab unification. In 1971, when the late 

Sheikh Zayed unified the emirates, Egypt 

was one of the first countries to express its support for the 

unification, describing it as a solid pillar for regional and 

international stability.

Moreover, Egypt sent medical and educational missions to the 

emirates (that later became the UAE) before oil was discovered in 

the 1950s. Egypt was doing so based on its humanitarian, Arab 

and national role and welcomed all those willing to learn and 

carry knowledge and experience back to their country. 

GOOD DEEDS REMAIN,
ALL ELSE WILL PERISH

Maysa Rashed Ghadeer is a 
prominent UAE writer interested in 

local affairs and a former member of 
the Federal National Council (FNC)

At the time of President Mohamed Hosni Mubarak, both 

countries were linked by means of mutual commercial and 

investment relations that still benefit people in both countries in 

all fields – agriculture, communication, informational technology, 

real estate properties, and banking services – to the extent that 

the UAE has become the first investor in Egypt followed by the 

Kingdom of Saudi Arabia.

The cemented ties between the two countries last to date 

under the rule of Egypt’s President Abdel-Fattah El-Sisi, who 

repeatedly announces that this relation is a vital pillar for stability 

and security of the region, in particular 

for the effort exerted to overcome 

extremism and those supporting it. In 

addition, it supports development and 

welfare of the Arab people away from 

devastating wars and disputes. 

All such memories came to our mind 

during our visit to Sharm El Sheikh, 

making us feel proud of being Emiratis, 

as our country has managed to 

influence Arab people and capture their 

hearts through its wise policies. The 

current leadership follows in the great 

footsteps of Sheikh Zayed. Good deeds 

never perish, they last forever.

What we found in Sharm El Sheikh can be found in every other 

city to which the UAE has provided support and where it has 

embraced the youth. Thus, we could not be prouder of our 

benevolent country.

May God have mercy upon the soul of the visionary Sheikh 

Zayed, protect our country, preserve its prosperity, and help us to 

make UAE proud.

A recent visit to Egypt was a reminder yet again of how the UAE has created 
close bonds with the rest of the Arab World over decades

In 1971, when 
the late Sheikh 
Zayed unified the 
emirates, Egypt 
was one of the 
first countries to 
express its support 
for the unification
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PUBLIC SECURITY

WELCOME 
TO THE 

WORLD’S 
SAFEST CITY
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FOR THREE CONSECUTIVE YEARS, ABU DHABI HAS 
TOPPED A POLL OF SAFEST CITIES IN THE WORLD. 999 
SALUTES THE AUTHORITIES WHO KEEP THE CAPITAL 

SAFE AND SECURE AT ALL TIMES

BY K NIVEDITA
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A 
global crowd-sourced database 

has said what people in the 

UAE have always felt about 

Abu Dhabi – that it’s the safest place in 

the world. In July, the website Numbeo 

revealed that the Capital had scored 

89.39 points on a safety index, besting 

328 other major cities in the world.

The website’s index for mid-2019 was 

based on the levels of safety and crime 

in a city. A crime index score below 

20 was considered very safe and Abu 

Dhabi achieved a crime index score of 

just 10.61. Dubai has also registered a 

big jump on the Numbeo safety index, 

taking 6th place in 2019, up from the 11th 

position in 2018.

Abu Dhabi Police (ADP) stressed that 

this accomplishment is the outcome of 

the support of the UAE’s leadership. “Abu 

Dhabi has been ranked as the safest city 

in the world for the third consecutive year 

– 2017, 2018, and 2019 – according to the 

mid-year index of the Numbeo website. 

This highlights the achievements of the 

wise leadership in the field of security and 

the values of tolerance shared by its over 

200 nationalities who live in security and 

safety,” said Major General Staff Pilot Faris 

Khalaf Al Mazrouei, Commander-in-Chief 

PUBLIC SECURITY

The UAE’s policies 
and strategies were 

behind the achievement 
to make the country the 
safest in the 
world 

LIEUTENANT GENERAL 

DHAHI KHALFAN TAMIM
Deputy Chairman of Police and Public 

Security in Dubai

This highlights the 
achievements of 

the wise leadership in the 
field of security and the 
values of tolerance shared 
by its over 200 
nationalities

MAJOR GENERAL STAFF 

PILOT FARIS KHALAF

AL MAZROUEI
Commander-in-Chief of Abu Dhabi Police 

Abu Dhabi had risen 
in the Numbeo 

safety index of mid-2019 
by 1.13 points, up from 
88.26 points in mid-2018

of Abu Dhabi Police. He pointed out that 

Abu Dhabi had risen in the Numbeo safety 

index of mid-2019 by 1.13 points, up from 

88.26 points in mid-2018.

SAFETY IN THE UAE

The feeling of safety that people have 

in Abu Dhabi is a reflection of the entire 

UAE. In March 2019, Lt General Dhahi 

Khalfan Tamim, Deputy Chairman of Police 

and Public Security in Dubai, revealed 

that a survey found that 96.1 per cent of 

people felt confident walking outdoors at 

night. “The UAE’s policies and strategies 

were behind the achievement to make the 

country the safest in the world,” he added, 

announcing the results of the research 

at the 12th International Symposium for 

Police Best Practices in Dubai.

Agreeing with him, Brigadier Hamad 

Ajlan Al Amimi, Director General of the 

Federal Criminal Police at the Ministry of 
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Interior, added that the crime rate had 

fallen across the UAE. “The country’s 

indicator for serious crime was 49.5 per 

cent in 2018 as opposed to 67.69 in 2017. 

The UAE also came first in having the 

lowest rate of crimes related to murders, 

with 0.7 per cent, and kidnapping, with 0.8 

per cent. We were even the lowest in the 

world in relation to rape crimes with 1.2 

per cent,” said Al Amimi.

The statistics were encouraging in 

terms of road fatalities. Major General 

Expert Eng Mohammad Saif Al Zafeen, 

Dubai Police Assistant Commander-in-

Chief and Chairman of the Federal Traffic 

Council, revealed that road fatalities 

were 3.83 per 100,000 people across 

the country in 2018 as compared to 4.53 

per 100,000 people in 2017. “This marks 

a 71 per cent decline since 2008 when 

the statistics was 13.5 road fatalities per 

100,000 people. This is a significant 

improvement despite several challenges. 

We worked together to lower the rate 

of fatalities on the roads. Now, all traffic 

campaigns are unified across all UAE 

traffic departments,” said Al Zafeen.

HOW DO YOU FEEL?

Numbeo has a stringent method of 

ranking, based on users who assess a city 

on parameters such as ‘how serious you feel 

the level of crime is’, ‘feeling of safely walking 

during day and night’ and ‘worries of being 

physically attacked by strangers’. The ranking 

also includes how users feel the crime graph 

has altered in the past three years, how safe 

they feel at present, and if they were afraid 

of being attacked due to discrimination. A 

spokesperson for the company revealed 

that the crime index was created by “filtering 

surveys to eliminate potential spam, like 

people entering a large amount of date 

differentiation from the median value”.

Rhea Paul, who works as a cleaner in 

the emirate, told 999 that she felt safer in 

Abu Dhabi than she did in the two other 

countries she had lived in. “In many cities, 

women prefer to stay indoors after dark. In 

Abu Dhabi, I walk home late from my job 

without even thinking about danger. More 

importantly, I know that my daughters are 

safe if they step out in the evening to meet 

friends or go to the shops,” she said.

PLENTY OF ACCOLADES

This year, Abu Dhabi is winning 

almost every poll on diverse themes. A 

The country’s 
indicator for 

serious crime was 49.5 
per cent in 2018 as 

opposed 
to 67.69 in 
2017

BRIGADIER HAMAD

AJLAN AL AMIMI
Director General of the Federal Criminal 

Police at the Ministry of Interior

We worked together 
to lower the rate 

of fatalities on the roads. 
Now, all traffic campaigns 
are unified 
across all 
UAE traffic 
departments

MAJOR GENERAL ENG 

MOHAMMAD SAIF AL ZAFEEN
Dubai Police Assistant Commander-in-Chief and 

Chairman of the Federal Traffic Council

survey by the travel booking website 

Skyscanner in July 2019 revealed 

that Abu Dhabi, with its magnificent 

attractions such as the Sheikh Zayed 

Grand Mosque and the Louvre museum, 

is one of the top destinations in the 

world for people who want art and 

culture at the centre of their holiday.

In March 2019, when HR consulting 

firm Mercer revealed its 21st annual 

Quality of Living Survey for 2019, Abu 

Dhabi and Dubai came out amongst the 

top cities. This survey reveals the well-

being of individuals assessed through 

39 different factors in 10 categories, 

including political, economic, socio-

cultural, medical and health, schools 

and education, public services and 

transportation, recreation, consumerism, 

housing, and environment factors. 

The Numbeo ranking celebrates the 

essence of the emirate and salutes the 

hard work and dedication of the men and 

women in uniform and other authorities 

such as the civic bodies and civil defence.

Major General Al Mazrouei said 

that the Abu Dhabi General General 

Command would work tirelessly to fulfil 

its pledge of loyalty to the nation and the 

leadership. “We will continue adopting 

comprehensive strategies and initiatives, 

and offering quality services that will make 

the community happy and continue the 

country’s pioneering position in global 

competitiveness indexes. Abu Dhabi 

has been witnessing rapid growth and 

development on its position as a world-

class destination and several positive 

factors reflect that reality,” he said. 

THE NUMBERS

89.39
Points scored by Abu Dhabi on a 

safety index of 328 cities, according 

to Numbeo

1.13
Points rise in Abu Dhabi’s safety score 

in mid-2019, from 88.26 points in mid-

2018, on the Numbeo safety index

10.27 MILLION
Number of tourists in Abu Dhabi in 2018

97 PER CENT
Conviction rate in cases tried by 

Abu Dhabi courts in 2018

3.83 PER
100,000 PEOPLE
Minimal road fatalities across the 

emirates in 2018 as compared to 

4.53 per 100,000 people in 2017  
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PUBLIC SECURITY

The authorities in Abu Dhabi have aced all fronts due to a number 
of well-thought-out strategies. 

SECURITY AND
SAFETY STRATEGIES

ZERO TOLERANCE: ADP have no lenience when it comes to 

crime. The men and women in uniform are determined to keep 

criminals out of the city, be they fake beggars, who are out to 

swindle generous people; cybercriminals on the prowl for financial 

data; smugglers of drugs; or transnational gangsters. The police 

work round the clock to ensure that lives are safe from criminal 

elements. Statistics by the Abu Dhabi Public Prosecution, released 

in January 2019, showed that they had received 96,155 cases in 

2018, out of which 86,000 cases were criminal in nature. The report 

said that 96,099 of the cases were referred to court, signalling an 

achievement or completion rate of 99.94 per cent. In the 69,752 

prosecution cases referred to Abu Dhabi courts, 97 per cent of the 

accused were convicted and only 3 per cent were acquitted. 

LEARNING CURVE: ADP constantly upgrade its 

manpower skills and technological knowhow. The force 

collaborates with some of the best brains from across 

the world in order to stay at the forefront of modern-age 

policing. In January 2019, for instance, officers of ADP 

and the British Department of Transport discussed how 

to cooperate further in training and skill development.

SOFT TOUCH: The police, despite being a visible presence in 

the emirate, are respected by ordinary people. Instead of being 

harsh and intimidating, ADP are continuously taking initiatives that 

captivate the hearts of many. Abu Dhabi is one of the few places in 

the world where you can get stopped by the police to be rewarded 

for safe driving with vouchers and appreciation certificates. This 

is part ADP’s Happiness Patrol initiative. In July 2019, ADP offered 

free tyre inspections as part of a campaign to reduce the number 

of summer-related traffic accidents. The same month, they also 

launched the ‘Have a Safe Summer’ campaign, which asked people 

to avoid long hours of exposure to direct sunlight, drink enough 

water, and wear loose and light clothing to avoid a heatstroke. 

Massive haul of drugs intercepted by Abu Dhabi Police

ADP, British Transport Department discuss 
training cooperation

ADP offer free tyre inspections
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LISTENING WELL: The difference between good and bad 

governance often comes down to one word: listening. Various 

institutions in Abu Dhabi reach out to its residents and hear 

what they have to say. In fact, the Department of Community 

Development launched a survey in July that people of the city 

should participate in. It deals with their quality of life and focuses 

on housing, jobs, income, health, education, and work-life balance, 

and how these can be improved. This survey comes after the one 

in 2018 attracted more than 51,000 people. Last year, the First 

Social Survey of Abu Dhabi showed that seven out of 10 residents 

described themselves as being happy. 

SOCIAL NETWORKING: The UAE has one of the highest Internet 

penetration rates in the world, and ADP use social media to their 

advantage. Messages to the public regularly go out on social 

media platforms, ensuring that the police and the public are 

constantly engaging with one another on important issues such as 

traffic conditions and other hazards. As part of its “Your Attention, 

Your Life” initiative, for example, the police force warned motorists 

last month through its social media accounts about the dangers of 

distracted drive that can cost lives.

PROGRESSIVE RECORD: People in Abu Dhabi are amongst the 

most educated in the world. According to Statistics Centre Abu 

Dhabi, illiteracy in the emirate has dropped from 75.12 per cent 

in 1971 to only 6 per cent in 2011. This results in a population that 

understands the value of laws, safety processes, and a well-knit 

society. Through the Department of Community Development, the 

country encourages social cohesion. The initiative called ‘Maan’, 

meaning ‘together’ in Arabic, is a comprehensive platform for 

volunteering and social innovations. 

ADP constantly utilise social media to spread awareness on 
safety and security amongst the general public
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TRANSPORT

TWO NEW DEVELOPMENTS – A TOLL GATE SYSTEM IN ABU DHABI AND A 
DUBAI-SHARJAH FERRY SERVICE – MEAN HUGE BENEFITS FOR THE UAE’S 

TRANSPORT SECTOR. 999 BRINGS YOU ALL YOU NEED TO KNOW

BY CALVIN CORDOVA & INAYAT-UR-RAHMAN

ABU DHABI 
TOLL SYSTEM
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T
ransportation is one of the pillars 

of human civilisation. As cities 

grow, governments need to review, 

revise, and reinvent how people and 

vehicles move through their cities, so that 

everyone can reach where they need to 

and when they need to at a reasonable 

cost. Without these arteries, the lifeblood 

of the urban sphere cannot flow.

In the UAE, two recent developments – a 

toll gate system in Abu Dhabi and a Dubai-

Sharjah ferry service – promise to make this 

flow smoother and faster. In two reports, we 

bring you all the information you need to 

make the best use of these latest services. 

The UAE, as always, is going places.

YOUR GATEWAY TO ABU DHABI

Owing to its rich cultural heritage and 

modern attractions, Abu Dhabi, the largest 

emirate in the UAE, is seen as one of the 

world’s top tourist destinations. In 2018, 

the number of international visitors in the 

emirate crossed 10 million.

As the Capital promotes itself more 

and more, and the world tourism industry 

itself keeps growing, infrastructure 

development has become necessary to 

media interview that they are confident 

that the system would be embraced 

eventually because of its benefits. “I would 

like to discuss it from a different angle. If 

an ambulance could reach the hospital 

five minutes earlier, would you be happy 

or not? If your kid goes to school and 

spends 15 minutes less on the bus, would 

you be happy or not? Residents of Abu 

Dhabi should answer these questions. If 

the community understands the benefits, 

they will be happy,” said Al Hamoudi.

To put this into context, Al Hamoudi 

explained that: “The number of vehicles 

that pass through Abu Dhabi is at 8,000 

during peak hours. The primary aim of the 

toll system in Abu Dhabi is not to generate 

revenue but to encourage residents and 

tourists alike to utilise our public transport.” 

The toll gate system 
encourages the 

community to plan and 
organise their routes in 
advance and decide on 
the most appropriate 
time to drive

The primary aim 
of the toll system 

in Abu Dhabi is not to 
generate revenue but to 
encourage residents and 
tourists alike 
to utilise 
our public 
transport

IBRAHIM SARHAN AL HAMOUDI 
Acting Executive Director of Surface
Transport Sector at DoT Abu Dhabi

manage the influx of local and international 

tourists. With the near-completion of an 

infrastructure project that can create a 

better travel experience, expect Abu Dhabi 

to become more appealing to tourists.

The Department of Transport (DoT) 

has announced that four toll gates will 

be operational starting October 15, 

2019, a development meant to ease 

traffic in Abu Dhabi.

It was in February 2018 when the DoT in 

Abu Dhabi announced that it had started 

working on regulations necessary to 

implement the law on tariffs, as ordered by 

the President His Highness Sheikh Khalifa 

bin Zayed Al Nahyan.

The Integrated Transport Centre (ITC) will 

be in charge of collecting fees at the four 

toll gates located on Sheikh Zayed Bridge, 

Sheikh Khalifa bin Zayed Bridge, Al Maqtaa 

Bridge, and Mussafah Bridge. 

DoT officials are hopeful that these toll gates 

will serve the Capital well, raising transport 

efficiency by encouraging the general public 

to use Abu Dhabi’s public transport network 

and reduce the use of private vehicles. The 

toll gates will also help boost the use of car-

pooling by families or individuals working in 

the same area.

“The toll gate system encourages the 

community to plan and organise their 

routes in advance and decide on the most 

appropriate time to drive. This will have a 

positive impact on traffic flow, help maintain 

infrastructure, and reduce adverse effect on 

the environment,” said the DoT.

Ibrahim Sarhan Al Hamoudi, Acting 

Executive Director of Surface Transport 

Sector at DOT in Abu Dhabi, told in a 

Toll gate installed at Al Maqta Bridge
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He said that Abu Dhabi’s public transport 

infrastructure would continue to expand 

following a 25 per cent increase in its bus 

fleet between 2017 and 2018. The DoT, he 

said, is set to purchase 300 extra buses, 

while other plans are under way to take 

the emirate’s public transport network to 

the next level. “You have to go step by 

step – by adding 300 buses that serve 

short trips, intercity, and commuters. 

Currently, we are working on other plans 

that will be announced at the right time,” 

added Al Hamoudi.

DoT’s announcement of the upcoming 

toll system in Abu Dhabi came 12 years 

after the Dubai Roads and Transport 

Authority (RTA) introduced its electronic 

road toll system, known as Salik. Since 

2007, Dubai has been running Salik gates 

at Al Garhoud, Al Barsha, Al Maktoum 

Bridge, Al Safa, Airport Tunnel, Al Mamzar 

South, and Jebel Ali.

CLEAR ADVANTAGES

The new Abu Dhabi toll system will be in 

the form of a cashless scheme which means 

drivers will be charged electronically.

According to Marc Ribo, Co-Chair 

of the International Road Federation 

Subcommittee on Road User Charging, 

“Electronic Toll Services (ETS) present 

clear advantages in terms of efficiency, 

traffic flow, and road safety.” 

These underlying principles, he said, offer 

“a framework for taking full advantage of 

the deployment of a seamless toll system in 

a country or region”.

Ribo added that ETS have emerged 

as a reliable, safe, and environmentally 

sustainable way of collecting road user 

charges, presenting key benefits over 

stop-and-go methods. 

Electronic Toll 
Services (ETS) 

present clear advantages 
in terms of efficiency, 
traffic flow, and road 

safety

MARC RIBO 
Co-Chair of the International Road Federation 

Subcommittee on Road User Charging
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FAQS FOR ABU DHABI’S NEW TOLL SYSTEM

HOW MUCH WILL THE NEW ABU DHABI TOLL SYSTEM 

CHARGE FOR EVERY PASS?

The toll collection system will be operational 

24/7. During peak hours from Saturday to 

Thursday (7am-9am and 5pm-7pm), the toll fee 

will be Dhs4 for every pass. A toll fee of Dhs2 for every 

pass will be collected during off-peak hours, during Fridays 

and public holidays.

HOW DOES AN ABU DHABI MOTORIST PAY THE

TOLL FEE?

Motorists are required to open a special toll 

account since payments will be done through 

online channels. With the start of the official 

registration system on August 30, all vehicles registered in 

Abu Dhabi are automatically registered for free. Account 

holders will receive an SMS with their usernames and 

password for their respective accounts. Additional vehicles 

can be registered to the account. 

CAN NON-ABU DHABI REGISTERED VEHICLES USE

THE TOLL GATES?

Owners of vehicles registered outside Abu 

Dhabi must register in the system before 

crossing the toll gates. Non-registered vehicles 

crossing the toll gates will be given 10 business days 

starting on the day they crossed to register in the system. 

Failing to register within the required period will result in 

fines.

HOW MUCH ARE THE FINES FOR FAILURE TO 

REGISTER?

For those who fail to register within the 10-day 

grace period, the fines will be Dhs100 for the first 

day; Dhs200 for the second day; and Dhs400 for 

the third day. The fines can go up to Dhs10,000 if the dues 

remain unsettled.

Those who are caught tampering with licence plates to 

avoid paying toll will be slapped with a fine of Dhs10,000.

Drivers who may cause damage to any e-payment 

machines or toll gates will have to pay fines worth 

Dhs10,000.

WHY IS IT NECESSARY TO COLLECT TOLL FEES?

The toll gate system is expected to generate 

revenues of Dhs400 million a year. Just like other 

toll systems in the world, the revenues will help 

recoup the cost of constructing and maintaining transport 

infrastructure.

ARE THERE VEHICLES EXEMPTED FROM PAYING

THE TOLL FEES?

Ambulances and vehicles owned by the armed 

forces and civil defence are free of charge. Public 

buses, motorcycles, licensed taxis, authorised 

school buses, passenger buses carrying at least 26 

passengers, police vehicles, Ministry of Interior vehicles, 

electric vehicles, and trailers need not pay toll fees.

HOW TO ENSURE SMOOTH PASSAGE THROUGH

THE TOLL GATES?

Users must have sufficient credit in their account 

when crossing the toll gate. In case of insufficient 

balance, vehicles registered in Abu Dhabi may 

pay the toll fee according to the post-payment system 

during the licensing procedure.

For vehicles registered outside Abu Dhabi with insufficient 

balance, owners will be given five days to top up the 

account or they will be fined.

Vehicle owners must keep the information on their licence 

plates visible to ensure correct data-reading by the system.

In case some data have been changed, owners must 

update their personal and vehicle information in their 

accounts within five days after the changes were made.

TRANSPORT
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SHEIKH ZAYED BRIDGE SHEIKH KHALIFA BRIDGE AL MAQTAA BRIDGE MUSSAFAH BRIDGE 

4
LOCATIONS

AUGUST 30,  2019
Automatic registration for all vehicles registered in 

Abu Dhabi

10 BUSINESS DAYS
Grace-period for non-Abu Dhabi vehicles registration after first time crossing 

the emirate

FINES FOR FAILURE TO REGISTER AFTER 10 DAYS
Dhs100 for the 1st day

Dhs200 for the 2nd day

Dhs400 for the 3rd day

Up to Dhs10,000 if the dues remain unsettled

DHS2
Off-peak hours

during Fridays & public holidays

DHS4
Peak hours from Sat-Thurs

7am-9am  |  5pm-7pm

DHS16
Maximum toll fee

per day

OCTOBER 15, 2019
Start of Abu Dhabi toll system operation

TOLL FEES PER TRIP

VEHICLES EXEMPTED FROM 

TOLL FEES

• Ambulances 

• Armed forces vehicles

• Civil defence vehicles

• Ministry of Interior vehicles

• Police vehicles

• Motorcycles

• Licensed taxis

• Authorised school buses

• Public buses

• Passenger buses carrying 

at least 26 

passengers

• Electric 

vehicles

• Trailers

Security And Safety For All
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W
ater transport is faster, safer, 

and more environment-friendly 

than driving a gas-guzzling 

car. No surprise then that Dubai-Sharjah 

commuters are jubilant over the new ferry 

service between the emirates launched 

by the Roads and Transport Authority 

(RTA), Dubai.

The service from Al Ghubaiba Marine 

Station (Dubai) to Aquarium Marine 

Station (Sharjah) is the first marine 

transit service operated between 

Dubai and any other emirate. It is part 

of the RTA’s plan to improve marine 

transportation services.

Mattar Al Tayer, Director General and 

Chairman of the RTA, told 999, “The new 

marine transit line boosts the cooperation 

between Dubai and Sharjah by offering 

more mobility options between the two 

emirates. It will ease the pressure on 

roads through offering a safe and quick 

marine transport solution. The ferry will 

be operating 42 journeys (21 in each 

direction) daily.”

He added, “Sharjah Aquarium Marine 

Station was selected as it will reduce the 

transit time, has abundant parking space, 

and is shaping into a tourist and residential 

hotspot. So, the service is anticipated to 

attract all community segments.”

Al Tayer mentioned that the RTA has nine 

ferries operating from eight stations: Al 

Ghubaiba, Al Marina Mall, Al Jadaf, Water 

Canal, Sheikh Zayed Road, Water Front, 

Marasi, and Dubai Design District.

Dubai Ferry, he said, obtained 

international certifications for on-board 

safety, the last of which was the ISM 

certificate awarded by Bureau Veritas, 

an accredited French entity. This is 

The first ferry departs from Dubai at 

5:15am and the last one leaves at 8pm. 

From Sharjah, the first trip is at 5am and 

the last one at 7:30pm.

‘A MAJOR TOURIST ATTRACTION’

Notable residents of the UAE have high 

praise for the new service, not only for 

its traffic decongesting potential but also 

for the boost it would give to the two 

emirates’ tourism industries.

Rizwan Sajan, Founder Chairman of the 

Danube Group, told 999 that this was a 

great initiative and would mean greater 

convenience for regular commuters, 

reducing traffic congestion and pollution.

“This will help the tourism sector a 

great deal, as more and more tourists will 

avail the ferry service to see the growing 

skyline of Dubai and Sharjah. Over the 

next few years, I’m sure this will be a 

It will ease the 
pressure on roads 

through offering a 
safe and quick marine 
transport solution. The 
ferry will be operating 
42 journeys 
(21 in each 
direction) 
daily

MATTAR AL TAYER 
Director General and Chairman of the RTA

This will help the 
tourism sector a 

great deal, as more and 
more tourists will avail 
the ferry service to see 
the growing skyline of 
Dubai and 
Sharjah

RIZWAN SAJAN 
Founder Chairman of the Danube Group

considered the highest international 

standard assuring the quality of safe 

operation of ships and preventing maritime 

pollution in accordance with Safety of Life 

at Sea, the UN-approved system for the 

International Maritime Organisation.

The new ferry line has the capacity 

to serve 1.3 million riders per year, but 

this could increase if demand rises. 

The service has a fare of Dhs15 in 

Silver Class and Dhs25 in Gold Class, 

and the journey is free for people of 

determination and children below five. 

Free WiFi connection would also be 

provided, a statement said.

The transit time will be about 35 minutes, 

and the service frequency is every 30 

minutes during morning peak hours 

(5am-9am) and evening peak hours (4pm-

8:30pm). The service interval will be one-

and-a-half hours during off-peak times.

TRANSPORT
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major attraction for people to use the ferry 

service,” said Sajan.

Mahtabur Rahman, Chairman and 

Managing Director of the Al Haramain 

Group, called the new ferry service “a 

blessing” that “reflects the government’s 

pro-active thinking and creative 

initiatives”. He said, “This is the beginning 

of a major development in maritime 

transport and tourism sector. In the future, 

all other emirates will be added to the 

network – if not for passenger transport 

only, but also for tourism purposes.

“This new service, once it evolves fully, 

will help the emirate’s tourism sector a 

lot. This will be a major tourist attraction 

in the years to come. I am happy to see 

that this initiative has materialised.”

Sudhakar R Rao, Chairman of Gemini 

Property Developers, said, “This 

important initiative reflects the foresight 

of the visionary leadership of the UAE 

who constantly thinks of the well-being 

and happiness of the UAE residents. 

I’m happy to see that this initiative has 

come to fruition. In addition to regular 

commuters between Dubai and Sharjah, 

tourists will find it to be an interesting 

step – when they see the skyline of both 

Dubai and Sharjah from the Arabian Gulf, 

they’ll have seen both the cities.

“Since the ferry services are conveniently 

connected to the two cities’ downtown 

areas, the tourists will find this particularly 

interesting, as most of the cities’ downtown 

attractions are within easy reach. We 

welcome this important initiative.”

Saifur Rahman, Chief Executive Officer 

of the Pan Asian Group said, “The new 

initiative to connect Dubai and Sharjah 

through ferry service will have a very 

positive impact on the peak-hour traffic 

management between the two cities. It 

will not only reduce the number of cars 

on the road, but also reduce pollution 

and help the environment in a big way.

“I see this important development as 

a major tourism opportunity. Travelling 

by ferry, one would be able to explore 

the attractions of the downtown [areas] 

in both Dubai and Sharjah. The initiative 

reflects the foresight of the visionary 

UAE leadership. It’s a very welcome 

development.”

This new service, 
once it evolves 

fully, will help the 
emirate’s tourism sector 
a lot. I’m sure this will 
be a major 
tourist 
attraction in 
the years to 
come

MAHTABUR RAHMAN 
Chairman and Managing Director of the

Al Haramain Group

DESTINATION A TO B

Al Ghubaiba Marine Station in Dubai to Aquarium Marine 

Station in Sharjah

FARES

Dhs15 Silver Class

Dhs25 Gold Class

Free for people of determination and children (under 5 years)

PEAK HOURS

5am - 9am

4pm - 8:30pm 

FIRST AND LAST TRIPS

5:15am and 8pm from Dubai

5am and 7:30pm from Sharjah

NEW FERRY SERVICE AT A GLANCE

FERRY TIMINGS

Al Ghubaiba Marine Station to Aquarium Marine Station

SAT-THUR

5:15  5:45  6:15  6:45  7:15  7:45  8:15  8:45  9:45  11:15  12:45  14:15  

15:00  15:45  16:00  16:15  16:45  17:00  17:15  17:45  18:00  18:15  18:45  

19:00  19:15  19:45  20:00

FRIDAYS  15:00  |  16:00  |  17:00  |  18:00  |  19:00  |  20:00

Aquarium Marine Station to Al Ghubaiba Marine Station

SAT-THUR

5:00  5:30  6:00  6:30  7:00  7:30  8:00  8:30  9:00  10:30  12:00  13:30  

14:00  15:00  15:00  16:00  16:30  17:00  18:00  18:30  19:00

FRIDAYS  14:00  |  15:00  |  16:00  |  17:00  |  18:00  |  19:00

CAPACITY

1.3 million riders per year at present

Source: RTA
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PUBLIC SECURITY
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THE MINISTRY OF INTERIOR DEMONSTRATES A SUSTAINED ABILITY TO 

KEEP UP WITH ALL THE TECHNOLOGICAL DEVELOPMENTS IN THE FIELD OF 

SECURITY – AND CCTV NETWORKS ARE ONE OF THEM. HERE’S A LOOK AT 

THE EYES AND EARS OF MODERN POLICING

BY MUHAMMAD KARKUM

THE EYES 
OF SAFETY 

AND 
SECURITY

Security And Safety For All

SEPTEMBER 2019 45999 SECURITY AND SAFETY FOR ALL



O
nce again, Abu Dhabi has been 

named as the safest city in the 

world, with Dubai also in the 

top 10 safest cities. Indeed, the UAE has 

earned the reputation of being one of the 

most peaceful countries in the world. How 

was all this accomplished? Simple answer: 

great law enforcement and great initiatives 

to raise awareness.

When it comes to keeping an eye on crime, 

or to making ordinary people feel safe, or to 

catching criminals, law enforcement in the 

UAE banks on an electronic army – security 

cameras, thousands of them, placed across 

the seven emirates. Nowadays, CCTV 

cameras are considered an extension of 

police patrolling. They serve as the eyes 

and ears of police forces, helping them 

monitor every nook and cranny of the cities 

at all hours of the day. Just the presence of 

security cameras can deter some criminals, 

and when a crime is committed, the camera 

footage can provide a wealth of information 

to the police.

Many countries across the globe now 

rely on CCTV surveillance. According to 

data gathered by Transparency Market 

Research, the global market for CCTV 

camera is expected to reach a value of 

$23.32 billion (Dhs85.58bn) by 2025.

The UAE Ministry of Interior and police 

general headquarters (GHQs) across the 

country demonstrate a sustained ability 

to keep up with all the technological 

developments in the fields of safety 

and security – and CCTVs networks are 

definitely one of those developments. Here’s 

a look at different surveillances programmes 

run or designed by different police forces.

THE FALCON EYE SYSTEM

The Abu Dhabi Monitoring and Control 

Centre (MCC) and Abu Dhabi Police 

General Headquarters use this central 

integrated system that receives live 

broadcasts from all surveillance cameras 

everywhere in streets and districts, and 

then displays them in an integrated 

system that sends smart alerts and 

provides swift responses.

Falcon Eye links thousands of cameras 

in streets and districts with thousands 

of other cameras in vital establishments 

and facilities. This creates an electronic 

interface that conducts smart analysis 

and sends specific alerts based on the 

case and whether intervention of the 

competent authorities is required. This 

system contributes to solving numerous 

police cases and creates an electronic 

method to monitor events and minimise 

breaches.

PUBLIC SECURITY

The Falcon Eye Control Centre in Abu Dhabi

1
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THE OYOON PROJECT 

The Dubai Police General 

Headquarters has the ‘Oyoon’ 

(meaning ‘eyes’) project, which has 

a specific committee assigned for 

security surveillance in the entire 

emirate. 

Major General Expert Khalil 

Ibrahim Al Mansouri, Assistant 

Commander-in-Chief of Criminal 

Investigation Affairs and Head of 

the ‘Oyoon’ Project Committee at 

Dubai Police GHQ, said that the 

formation of this committee was 

based on the directives of Major 

General Abdullah Khalifa Al Marri, 

Commander-in-Chief of Dubai Police. 

The committee includes strategic 

stakeholders from the government 

sector, like Dubai Municipality, Dubai 

Electricity and Water Authority, Dubai 

Roads and Transport Authority, 

Telecommunications Regulatory 

Authority, Security Industry 

Regulatory Agency, Mohammed bin 

Rashid Space Centre, and Smart 

Dubai Office. The committee also 

includes strategic stakeholders 

from the private sector, such as 

the Nakheel Group, Meraas Group, 

Dubai Properties, World Trade 

Centre, Global Village, and Madinat 

Jumeirah.

Al Mansouri explained: “The 

‘Oyoon’ project was meant to create 

an integrated security system that 

would operate through all strategic 

The ‘Oyoon’ project 
was meant to 

create an integrated 
security system that 
would operate through 
all strategic stakeholders, 

using advanced 
technologies, 
including AI

MAJOR GENERAL EXPERT 
KHALIL IBRAHIM AL 

MANSOURI
Assistant Commander-in-Chief of

Criminal Investigation Affairs

Using Falcon Eye, 
the Traffic and 

Patrols Directorate 
at Abu Dhabi Police 
organised a traffic 
control campaign in 
April 2019, which led to 
reducing the number 
of vehicles with expired 
licences by 70.3 per cent

2

It supports MCC in controlling roads 

since it detects traffic violations and 

manages road accidents directly. 

The system also detects patterns of 

behaviour that impact the general 

appearance of districts and streets in 

terms of public cleanliness. The system 

is used by the authorities in Abu Dhabi 

to monitor the traffic flow and minimise 

traffic jams during rush hour as well.

Using Falcon Eye, the Traffic and 

Patrols Directorate at Abu Dhabi Police 

organised a traffic control campaign 

in April 2019, which led to reducing 

the number of vehicles with expired 

licences by 70.3 per cent.

Speaking on activating smart 

systems to detect vehicles with 

expired licences, Brigadier Eng 

Nasser Sultan Al Yabhouni, 

Director of the Information and 

Communication Systems Centre at 

Abu Dhabi Police, said: “The initiative 

utilising Falcon Eye was aimed at 

promoting the safety of drivers and 

other road users and accelerating 

procedures of vehicles security 

check and licence issuance.”

stakeholders, using advanced 

technologies, including Artificial 

Intelligence, to prevent crimes, 

minimise traffic accidents and road 

fatalities.” 

He pointed out that the project 

operates without human intervention, 

especially when it comes to 

detection, analysis, and monitoring. 

He said, “The ‘Oyoon’ project is a 

true representation of the UAE’s 

Artificial Intelligence strategy and 

can help attain its National Agenda 

2021 that aims to make the country 

the safest place in the world.

Through the help of the ‘Oyoon’ 

project and the security cameras 

installed across the emirate, Dubai 

Police said they managed to arrest 

319 wanted criminals and 320 wanted 

vehicles last year.

Security And Safety For All
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SMART SYSTEM AGAINST 

BURGLARS

Colonel Rashid Abdul Rahman bin 

Dhabawi Al Falasi, Director of the 

Criminal Investigation Department 

at Dubai Police, stated that there 

was an integral plan for enhancing 

cooperation between Dubai Police 

and housing establishments in the 

emirate for installing surveillance 

Registering for 
the programme 

is easy: one has to log 
into the Dubai Police 
app, select the Home 
Security programme 
link, feed in 
the data, and 
agree to the 
terms and 
conditions

COLONEL RASHID ABDUL 
RAHMAN BIN DHABAWI

AL FALASI
Director of the Criminal Investigation 

Department at Dubai Police

PUBLIC SECURITY

cameras and connecting them to the 

Dubai Police smart system, within the 

Smart Home Security programme.

Such cameras would also be connected 

to the ‘Oyoon’ to detect suspicious 

individuals in any neighbourhood, and 

identify their identities. The plan would 

continue through 2019 for protecting 

houses from theft. 

Until July 2019, cameras were installed 

in 500 housing units belonging to 

the Mohammed bin Rashid Housing 

Establishment in Oud Mateena, Dubai. 

Al Falasi invited citizens and residents to 

3

sign up for the Smart Home Security 

programme. The numbers of subscribers 

in such programme has increased by 22 

per cent in 2018 from 2017.

As for how the Smart Home Security 

programme works, Al Falasi said: 

“Registering for the programme is easy: 

one has to log into the Dubai Police app, 

select the Home Security programme 

link, feed in the data, including the house 

location and the house owner’s e-mail ID, 

and agree to the terms and conditions. 

Someone from du then contacts the 

subscription applicant to follow up.”

He explained: “The installation 

of more cameras was in line with 

the directives of Major General 

Ali Abdullah bin Alwan Al Nuaimi, 

Commander-in-Chief of Ras Al 

Khaimah Police, to actualise the 

Ministry of Interior’s mandate to 

adopt technical and electronic 

systems in the fields of safety and 

security.”

“Thanks to this system, the 

crime rate has been cut sharply, 

and cases filed against “unknown 

suspects” are fewer, especially in 

cases such as robbery in public and 

private establishments like money 

exchange and jewellery shops. The 

cameras also help the police to 

identify offenders involved in traffic 

accidents,” he added.

4

Until June 2019, the number of Hemaya cameras installed in Ras 
Al Khaimah reached 135,780

THE HEMAYA SYSTEM

The Ras Al Khaimah Police 

GHQ continues to make good use 

of the Hemaya system cameras. 

Until June 2019, the number of Hemaya 

cameras installed reached 135,780, 

spread across 16,082 establishments of 

various types in the emirate.

Colonel Dr 

Mohammad 

Abdul-Rahman Al 

Ahmad, Director 

of Electronic 

Services and 

Communications 

at Ras Al Khaimah 

Police, emphasised 

that the Hemaya 

system has directly 

contributed to 

detecting 83 per 

cent of the crimes in 

2018, compared to 

74 per cent in 2017. 
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NEW TECHNOLOGIES

Ali Saad, an Abu Dhabi-based technician 

at a company specialised in CCTV system, 

said that a number of modern CCTV 

systems are now available in the UAE 

market. An example is the Visual intercom 

system, which can cover a wide area, 

with tens of rooms. Thus, it can be the 

best option for residential buildings, villas, 

company offices, laboratories, warehouses, 

hospitals, hotels etc, as people inside the 

building can watch and hear any person 

knocking on the main door, ask for his/her 

identity, whom he/she is going to visit and 

why. This system is designed to resist high 

temperatures, dust, and water.

The system has a very interesting 

feature: changing one’s voice from female 

to male. This is particularly helpful for 

women alone in a villa to fend off criminals  

trying to break-in.

GENERAL PRECAUTIONS

As for general precautions to prevent 

burglary, Colonel Al Falasi of Dubai 

Police encourages residents to join the 

Smart Home Security programme; take 

precautionary measures before starting 

a vacation; deposit cash and jewellery in 

banks or give them to a close relative for 

safekeeping; not leave the car outside the 

house during a long holiday abroad, and 

park the car in a garage with a door that 

can be locked.

Furthermore, Lt Colonel Hamdan 

Saeed Al Mansouri, Director of Bani Yas 

Police Station at the External Regions 

Directorate, Abu Dhabi Police General 

Headquarters, advised residents to take 

due care before leaving their buildings. 

“In order to protect commercial and 

other buildings, necessary security 

measures shall be taken, such as 

installing advanced CCTV cameras 

covering the surrounding area that are 

OTHER CITY CAMERA PROJECTS

The other emirates in the UAE are also 

witnessing projects – completed or under way – in 

terms of security surveillance cameras installation.

The Sharjah Police General Headquarters has 

announced the ‘Sharjah Is a Safe City’ project to install 

nearly 5,000 security surveillance cameras in streets 

and districts. These are high-quality PTZ (pan-tilt-zoom) 

cameras, sending footage live to the Operations Room. 

Establishments like banks, exchange offices, and 

jewellery shops that have installed the early warning 

system are now linked to the police Operations Room.

The Ajman Police General Headquarters uses a 

system of security surveillance cameras under the 

slogan ‘Ajman Is a Home of Safety’ to detect vehicles 

with expired licences and thus make the roads safer.  

Umm Al Quwain Police General Headquarters and 

Fujairah Police General Headquarters also continue to 

install smart security surveillance cameras on streets. 

5

connected to a smart alarm system 

inside and outside the building; erecting 

security fencing; installing wire mesh over 

doors and windows in order to prevent 

burglary; not leaving any important or 

personal documents at the building 

outside the official working hours; 

applying tight and high-quality locks; and 

depositing cash and valuables in banks 

or safe boxes,” Al Mansouri said.

Abu Dhabi Police spreading awareness on home safety
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WE MUST STAND TOGETHER
TO KICK OUT CRIME

Tim Maycock is Director of Maycock Training
Ltd, an international consultancy firm

Once again, Abu Dhabi is voted the world’s safest city. As 
residents, there’s much we can do to keep it that way

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

A
bu Dhabi is the safest place in the world and don’t take 

it from me – it’s official. 

Very recent research has shown that the people of 

our fair nation are confident of their safety when walking our 

streets, not only in daylight, but almost as confident at night. We 

should be. After all, we should be able to co-exist without fear. 

So, given that the UAE is one of the strong world economies, 

how does it keep that very low levels of crime at all fronts? 

Our fair state has its share of 

wrongdoers, who, if allowed to flourish, 

would damage not only our wealth but 

also our health, mental, and physical 

well-being. 

Many factors can adversely affect our 

daily lives – relationship difficulties, 

work-related stress, to mention but a few, 

but the one not yet mentioned can 

potentially put the rest in the shade in 

terms of negative impact. 

Crime – that insidious action that creeps 

stealthily into our lives. You just never know when to expect it. 

The average law-abiding citizen of every country is never 

prepared to be a victim of crime, and yet it happens every day 

to someone. The consequences can be life-changing, so the 

more we strive to reduce or prevent crime, the better.

The easy route is to sit back and say: “That’s what the police 

are paid to do. Why should I get involved?”

There are some hard facts to take into account here. Their 

mandate for law enforcement and maintaining the peace is so 

Community policing 
is not exactly a 
new idea, but it is 
one that in essence 
will never go out of 
fashion

wide, police resources are often stretched, their policing 

priorities are many and diverse. They can’t do it all alone.

We accept that the police do a fine job under difficult 

circumstances. Now, are we, the public, duty-bound as well to 

reduce crime? Yes, of course.

We achieve our part of the deal by working alongside our 

brave police officers. We have to take the responsibility of 

supporting and complementing the sterling work of our police.

Community policing is not exactly a 

new idea, but it is one that in essence will 

never go out of fashion.

Take one of its key tools – ‘target-

hardening’, something as simple as just 

making sure your doors and windows 

are secure; not leaving expensive items 

on view or unattended outside; locking 

your car while you go shopping. Such 

simple precautions are vital. We are 

making it more difficult for the criminal to 

ply his or her trade. We must be 

proactive in removing the opportunity, the open invitation to 

criminals.

By doing so, our police will have less actual crimes to deal 

with, as we have prevented some, thus have more time and 

resource to spend keeping us safe and secure. A win-win 

situation, isn’t it?

We love our nation and we love that it’s such a great place, a 

proud legacy for generations, achieved through the entire 

community pulling together with the police to ‘kick out crime’. 

COLUMN
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UAE Police:
Talk to us, we’ve
got your back

UAE Police:
Talk to us, we’ve
got your back

NATION-BUILDING

POLICE-COMMUNITY PARTNERSHIP IS THE HALLMARK OF 
SECURITY IN THE UAE. 999 LOOKS AT A SERIES OF LAW 

ENFORCEMENT FORUMS HELD WITH VARIOUS EXPAT GROUPS 
LIVING IN THE UAE

BY JOJO DASS

Security And Safety For All
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P
olice forces across the UAE are 

engaged not only in cracking 

down on criminals but also in 

communicating with the general public, 

citizens and residents alike, to participate 

towards advancing the multi dimensional 

concepts of nation-building.

Dubai Police have embarked on 

a programme involving a series of 

consultations with various expatriate 

communities in the emirate, as a way 

of reaching out and forging stronger 

relationships. The first of this series of 

forums started last month with the Filipino 

community, one of the largest in numbers 

in the UAE.

The police force held a day-long public 

forum with Filipino community leaders to 

update them on the efforts being made to 

ensure law and order as well as to promote 

cooperation to this end.

The Dubai Police representatives 

were led by Colonel Mohammad Akeel 

Ahli, Deputy Director of the Criminal 

Investigation Division. He said that 

the event was aligned with the law 

enforcement agency’s mandate to 

“combat crime in partnership with various 

communities” in the UAE’s multi-ethnic set-

up comprising more than 200 nationalities.

This, Ahli said, was part of efforts to make 

Dubai one of the safest cities in the world 

by 2021 “through the facilitation of crime 

reporting in a smart and fast way”. He 

added, “Let us preserve the security of our 

country by cooperating with each other and 

observe tolerance with one another.”

More than 50 Filipino community leaders, 

led by Consul General Paul Raymund Cortes, 

attended the event, which was held at the 

Dubai Police Officers Club in Al Jaddaf.

Lieutenant Khalid Mohammad Banasser 

of the Smart Police Stations (SPS), who 

facilitated the forum and was also the 

impromptu spokesperson, said that 

most expats appeared to be reluctant to 

interact with them.

He said that some expats even had this 

perception that the police could have 

their work visas cancelled. Banasser 

clarified, “Some are afraid that their visa 

will be cancelled but the police don’t do 

visa cancelling. The problem is that some 

expats are reluctant because they don’t 

know exactly what the process is.”

SMART POLICE STATIONS

At the forum, Banasser suggested that 

expats try the SPS, where they can ask 

any questions. “We will tell them exactly 

what to do. There’s nothing for them to be 

afraid of,” he said.

He explained, “At the SPS, no one will be 

charging you with anything. No one will be 

accusing you of anything. Nothing will be 

against you. It is better to ask if you ask.”

The SPS, which operates 24/7, is designed 

to require no human interaction and 

functions in the same way an automated 

teller machine does. But instead of an ATM 

card, a customer needs to put in an Emirates 

ID card in the device to start the transaction.

There are five SPSs already in place 

across Dubai. They are in the City Walk, La 

Mer, Arabian Ranches, The Palm Jumeirah, 

and at the Muraqqabat Police Station.

Services provided by SPSs include traffic 

Let us preserve the 
security of our country 

by cooperating with 
each other and observe 

tolerance with one 
another

At the SPS, no one 
will be charging you 

with anything. No one will 
be accusing you of anything. 

Nothing will be 
against you. It is 
better to ask if 
you ask

LIEUTENANT KHALID 

MOHAMMAD BANASSER 
Smart Police StationsDubai Police representatives addressing the Filipino 

community in a forum held in August 2019

Lieutenant Khalid Mohammad Banasser of the Smart Police 
Stations facilitating the forum with Filipino expats in the UAE
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fines payment, good-conduct certificate,  

labour complaints, filing of criminal 

complaint, detainee visit request, traffic 

status certificate, payment of impound 

fees, lost-and-found items, crime reporting, 

police report inquiry, vehicle inspection 

request, social support in family violence 

cases, even heart patient service, and 

police museum tour.

The wide range of topics discussed at 

the forum covered everything from Smart 

Police Stations to drugs, abandoned 

babies, and CCTVs on Dubai streets 

allowing law enforcement agencies to keep 

an eye on the city 24 hours a day, seven 

days a week.

BAD GUYS BEWARE 

Dubai, the city that never sleeps, 

is all wired with thousands of CCTVs 

installed in all streets, even “the darkest 

of alleys,” and buildings, a reason why 

suspects are usually nabbed just hours 

after a crime is committed.

Banasser told 999 that Dubai Police’s 

Criminal Investigation Agency “is doing their 

job, covering all the places and checking all 

the cameras to take information.” 

He warned criminals, “There are also 

other cameras that we can link and take 

evidence from. So, beware. In Dubai, we 

cover almost all places. Especially in places 

where most people live in.” 

Banasser said that cameras were 

also installed in banks, petrol stations, 

government buildings, malls – all of which 

can be linked to Dubai Police any time. 

ABANDONED BABY CASES

Dubai Police urged those hiding babies 

born outside of marriage to come forward 

and reveal the identity of parents so that 

the children could be given legal status 

and live normal lives. Banasser said that 

there is no punishment for those who had 

taken abandoned children under their 

care. “There is no punishment for the 

custodians. If I see an abandoned child, 

I take it under my care, there’s no issue. 

However, you should ask permission from 

Public Prosecution to make that child your 

official child. There is always a solution to 

this problem without keeping the child in 

hiding with no legal documents,” he said.

“Just come to us with the child; we will 

work on an appropriate legal solution. 

These children are growing up with no 

education, nothing. They do not even 

exist. Come to us,” said Banasser.

If I see an abandoned 
child, I take it under my 

care, there’s no issue. 
However, you should 
ask permission from 
Public Prosecution to 
make that child your 

official child

Smart Police Stations, which operate 24/7 across Dubai, are designed to require no human interaction
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WHAT A 
CATCH!

PUBLIC SECURITY
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SKILLED AND HIGHLY TRAINED, UAE CUSTOMS OFFICIALS FIGHT BACK 
SMUGGLERS AT ALL FRONTS, SEEING THROUGH TRICKS LIKE BANNED MEDS 

IN WALNUTS AND HARD DRUGS HIDDEN IN A WHEELCHAIR

BY K NIVEDITA

WHAT A 
CATCH!
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plants, but it’s narcotics that makes 

up the majority of the haul. In the past 

year, 40 per cent of the cases caught 

at Dubai International Airport were 

related to drugs. In the first quarter of 

this year alone, some 14kg of drugs 

was seized by Dubai Customs out of a 

total 973 seizures of illegal items. 

“Smugglers are always coming up with 

new methods to conceal drugs. What 

they do not understand is that, no matter 

how they innovate their modus operandi, 

we will still catch them,” said Mohammad 

Al Falahi, Senior Manager of Dubai 

W
hat’s common to suitcases, 

stuffed animals, the human 

stomach, and walnuts? They’re 

all spaces where smugglers hid illegal 

goods to bring them into the UAE. For 

Customs authorities in the UAE, every 

day brings a new challenge – but they’re 

winning the battle against contraband. 

Latest figures reveal that more 

than 1,000 smugglers were caught 

in Dubai airports in 2018. The illegal 

items seized range from counterfeit 

currency, sorcery tools, and diamonds 

to weapons and banned animals and 

Customs’ Investigation Department. 

He recalled an arrest that took place 

during the Special Olympic Games, 

held in Abu Dhabi on March 14-21, 2019. 

Airports across the UAE were attracting 

a large number of differently abled 

visitors who used wheelchairs and other 

forms of assistance. One wheelchair-

bound traveller aroused the suspicion of 

Customs officials at Dubai airport. There 

was something not quite right about 

him. “We had instructed inspectors to 

be extra-courteous to visitors during the 

Games and give them flexible access. 

So, it was a considerable risk to check 

the wheelchair of a special-needs 

person,” said Al Falahi. But it was the right 

decision – what the check revealed was 

2.7kg of heroin stacked in the tyres and 

handles of the wheelchair. 

Globally, the market for drugs was 

between $426 billion (Dhs1.56 trillion) 

and $652bn in 2017, according to a 

report by a think tank in a Western 

country. The World Health Organisation 

PUBLIC SECURITY

14kg
Drugs seized by Dubai Customs in the 
first quarter of 2019

973 
Number of seizures of illegal items 
by Dubai Customs in the first quarter 
of 2019

1,000 
Smugglers caught at Dubai airports 
in 2018

NUMBER CRUNCH

2.7kg of heroin stacked in the tyres and handles of a passenger’s wheelchair in March 2019
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In 2018, 40 per cent of the cases caught at Dubai International Airport were related to smuggled 

illegal drugs and pills

Smugglers are always 
coming up with new 
methods to conceal 

drugs. What they do not 
understand is that, no 

matter how they innovate 
their modus operandi, we 

will still catch them 
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Our officers are 
highly trained and 

skilled in detecting illegal 
substances and equipped 

with 
advanced 
devices

EBRAHIM AL KAMALI 
Director of Passenger Operations Department, 

Dubai Customs

We are always 
vigilant and 

prepared to thwart 
attempts to bring illegal 
contrabands into the UAE 
because these impact not 
only the economy but also 
the safety and security of 
our residents

AHMED MAHBOOB MUSABIH 
Director General of Dubai Customs

stated in 2015 that around 450,000 

people died in various countries from 

drug use, of which 167,750 were due 

to overdoses. Such statistics make 

the spread and scourge of drugs very 

evident, and UAE Customs plays a big 

role in safeguarding residents.

In the first quarter of 2019, Dubai 

Customs made 87 seizures of marijuana 

oil, compared to only seven in the same 

period in 2018. “These 87 seizures 

mark an increase in the number of 

intercepted marijuana oil. We work 

together with departments concerned 

to fight the menace of drug smuggling, 

especially marijuana oil, which is used 

in e-cigarettes and vape pens,” said 

Ebrahim Al Kamali, Director of Passenger 

Operations Department, Dubai Customs. 

He added that it was just as essential to 

ensure that young people were made 

aware of the hazards. “Our officers are 

highly trained and skilled in detecting 

illegal substances and equipped with 

advanced devices. This is part of our 

vision of protecting society from the 

scourge of these dangerous substances,” 

said Al Kamali.

In May 2019, Dubai Customs’ K-9 dog 

unit helped seize 5.715 million Captagon 

pills at the Jebel Ali port. These were 

concealed in a food container. “We are 

always vigilant and prepared to thwart 

attempts to bring illegal contrabands 

into the UAE because these impact not 

only the economy but also the safety and 

security of our residents,” said Ahmed 

Mahboob Musabih, Director General of 

Dubai Customs.

Captagon was popular in the 1960s as 

medicine for attention deficit hyperactivity 

disorder, but experts soon realised its 

addictive side-effects and it was banned 

in the 1980s. With the bust by Dubai 

Customs, the number of Captagon pills 

seized rose to 10.715 million tablets in a 

four-month period in 2019.
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MEN AND MACHINES

A combination of technology and human 

instinct is used for Customs work. Officers are 

equipped with sensitive instruments such as 

the Ionscan 500 DT, which can detect military, 

commercial and homemade explosives 

as well as common illegal drugs. Another 

device, Thermo FirstDefender, is used to 

check solids or liquid chemicals. CCTV allows 

authorities to monitor passengers as they 

travel through airports in the UAE. The Smart 

Customs Baggage Inspection System is 

another means of enabling officers to identify 

suspicious suitcases.

And then, there’s intuition, experience, and 

observation. Why would a visitor arrive in 

Dubai with 7kg of walnuts, a dry fruit that is 

commonly available in the UAE? Turns out, 

the walnuts were stuffed with 6,720 pills of 

Lyrica, a painkiller that can be addictive. In 

another instance, a foreign visitor landed 

in Dubai carrying a microwave oven, 

the inspectors were suspicious. He was 

scheduled to stay in the UAE for only two 

weeks, yet he was lugging around a heavy 

microwave oven. A search revealed 12kg of 

the drug methamphetamine or crystal meth 

hidden in the kitchen appliance.

CROOK IN THE CROWD 

Airports are vast places, packed with 

new groups of people every hour. 

Customs must act effectively and swiftly. 

PUBLIC SECURITY
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There must be no disruption in crowd 

movement or services as Customs calls 

out suspects. “Inspectors use cameras to 

see if a passenger appears suspicious. 

From experience, you get an idea if a 

passenger is alright. Officers know if 

a person is hiding something,” said Al 

Falahi. Every Customs official has been 

given specialist training, which includes 

lessons in how drugs have been hidden by 

smugglers before.

THEY DON’T GIVE UP

A few years ago, two men had arrived 

in the UAE with drugs concealed in their 

stomachs. One of them died after the 

drug capsules split inside his body. The 

other managed to escape the UAE, but 

the authorities placed him on the Wanted 

list. In September 2018, he arrived at 

Dubai International Airport and the police 

immediately nabbed him. There was 1.3kg of 

cocaine hidden inside his carry-on luggage; 

he was on his way to another country. In 

May 2019, the mule was presented to Dubai 

Court of First Instance. He was sentenced 

to 10 years in jail, followed by deportation. 

So, if you think that a smuggler is free if he 

escapes, rest assured that the Customs 

have an eye out for him all the time. 
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MARIJUANA OIL IN E-CIGARETTES

In July 2019, a 31-year-old-woman, from another 

country, was sentenced to 10 years in prison 

after being arrested in Dubai International Airport 

with 4.4kg of marijuana oil used in e-cigarettes. 

Marijuana oil or cannabidiol (CBD) is illegal in the 

UAE and she was found carrying 307 pods full 

of it in her luggage, along with 1.4gm of cocaine 

powder. The Dubai Court of First Instance 

ordered that she pay a fine of Dhs50,000 and be 

deported after her jail time.

PAINKILLERS IN CHILD’S LUGGAGE

The Dubai Court of First Instance, in April 2019, heard a case 

in which a 43-year-old man had been caught attempting to 

smuggle 426 pills of Tramadol, which are illegal painkillers, 

into the UAE. He was arrested at Dubai International Airport in 

February 2019. Customs discovered the drugs in his teenage 

son’s luggage. Customs officials also found 24 pieces of 

hashish, weighing 189gm. A probe, however, revealed that the 

15-year-old boy didn’t know that he was carrying drugs stuffed 

by his father in his luggage. The father was charged with 

smuggling and possessing drugs for personal use.

CRYSTAL METH IN STOMACH

In May 2019, the Dubai Court of First Instance tried another 

drug smuggler who also carried 1kg of crystal meth in his 

stomach. The 23-year-old arrived at Dubai International Airport 

in February 2019, and his obvious discomfort while he was 

walking made Customs officials suspicious. “He was referred to 

me for search. I did not find any banned substance in his bags. 

I noticed he looked exhausted and could not wait to leave 

the airport,” said a Customs inspector to the prosecutor. The 

suspect was taken to the body scanner. “We found a number of 

objects in his stomach. He admitted that he had swallowed 120 

capsules of drugs, but said he didn’t know which kind it was. 

He later dropped 49 capsules in the toilet and they contained 

crystal meth,” the official added. 

THINGS THAT CAN LAND YOU IN HOT WATER
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A lot of people travelling from other countries and cultures are confused about the food that’s allowed 
in the UAE. Here are some foodstuff and the quantities that you can bring, according to Ministerial 
Resolution No. 14 of 2016 pertaining to control on imported food for non-commercial purposes:

20kg of yoghurt

50 litres of oil 
(including olive oil)

10kg of various types 
of vegetables and 
fruits

100kg dates

10kg sweets and bread

30kg of grains, cereals 
and red meat

Controlled/recreational 
drugs and narcotic 
substances

Pirated content

Counterfeit currency

Items used in black 
magic, witchcraft or 
sorcery

QUANTITY OF FOODSTUFF YOU 
CAN BRING INTO THE UAE

THINGS NOT TO BRING INTO THE UAE

PUBLIC SECURITY

10kg of fish and 
seafood

500gm of caviar

11kg of eggs

20kg for honey and 
sugar products

5kg for herbs and 
spices including 
vinegar, orange 
blossom water, and 
rose water

500gm of saffron

10kg of special-
purpose food such as 
children’s food

20 litres of drinks and 
syrups, including water

5kg of juice 
concentrates

25kg of canned food

Publications and artwork that 
contradict or challenge Islamic 
teachings and values

Exotic, protected and 
endangered animals

Gambling tools and machines
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INSTAGRAM BUILDS A HIGHER 
WALL TO BLOCK BULLIES

Ali Obaid is a veteran Emirati commentator and 
writer on local issues; he currently heads the News 

Centre at Dubai Media Incorporated

The photography app has launched new techniques that are part 
of social network giants’ efforts to prevent online harassment

I
nstagram has revealed some new techniques to combat 

cyberbullying based on deep understanding of how bullying 

takes place and how people respond to it. Those are only two 

steps on Instagram’s anti-bullying journey. 

The app has announced that it has been using Artificial 

Intelligence techniques over the years in order to curb cyberbullying 

or detect any harmful content that adversely affects users, whether 

through comments, photos, or videos. It has launched a new feature 

that notifies users when they’re posting insulting or inappropriate 

comments. This intervention gives Instagram 

users a chance to reflect, undo their 

offensive comments or posts.

Instagram’s launch of anti-cyberbullying 

techniques reflects the fact that 

cyberbullying has become more 

widespread and can be an issue not only 

for social media users, but also for entities 

owning and operating such platforms. This 

requires an immediate intervention. Over 

the past few years, institutions, 

organisations, ministries, departments, and 

traditional media have started to use online platforms in order to 

communicate with their target audience and promote their news 

and goods. 

Adam Mosseri, Head of Instagram, commented on the new 

techniques adopted, saying, “Our mission is to connect you with the 

people and things you love, which only works if people feel 

comfortable expressing themselves on Instagram. We know bullying 

is a challenge many face, particularly young people. We are 

committed to leading the industry in the fight against online bullying, 

If all companies 
operating social 
networks make 
the right efforts 
to detect bullies, 
cyberbullying can be 
nipped in the bud

and we are rethinking the whole experience of Instagram to meet 

that commitment. It’s our responsibility to create a safe environment 

on Instagram.”

At present, the app is rolling out a new feature enabling people 

to use the platform without notifying a potential bully. Soon, 

Instagram will begin testing a new ‘Restrict’ technique to protect 

users’ accounts from unwanted interactions. Once a user restricts 

someone, comments on the user’s posts from that person will not 

be visible to other users. A user can choose to make a restricted 

person’s comments visible to others by 

approving their comments. Restricted 

people will not be able to see when a user 

is active on Instagram or when such a user 

has read their direct messages. The new 

‘Restrict’ technique is derived from young 

people’s reluctance to block, unfollow, or 

report bashers.

Bullying has spread in real life, 

particularly in school. Students are more 

vulnerable to bullying for being at a young 

age and for lack of supervision in many 

cases. However, school bullying can be controlled since they’re 

perpetrated by real people who can be identified easily and 

directly dealt with. But cyberbullying is difficult to tackle and 

eliminate as it takes place over digital devices where people can 

bash others under fake names, providing inaccurate information 

and evading detection techniques. Thus, bullies are hard to catch 

for ordinary people. If all companies operating social networks 

make the right efforts to detect bullies, cyberbullying can be 

nipped in the bud.

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior
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TIPS & TRIVIA

THE WORLD HEALTH ORGANISATION DECLARED WORKPLACE BURNOUT AS 

AN ‘OCCUPATIONAL PHENOMENON’. PRIORITISE YOURSELF SO THAT YOU 

REMAIN CAPABLE, NOT CRANKY, AND TIRED

DOUSE 
THAT 
FLAME

T
he school holidays and long weekends are over, and 

for all the expats in the UAE, it’s time to get back to 

the office in right earnest. Does the thought of this 

make you feel tired already? If it does, then it’s a good idea 

to take a look at your average day and find out how you 

can make life easier for yourself. 

The starting point is to analyse how you feel about going 

to work every day. We aren’t talking about the normal 

highs and lows – some days you’re full of vigour; some 

days you’re drained – but about the sustained feeling of 

either frustration or fulfilment. 

Frustration could be caused by being in the wrong 

career, not being able to utilise your talents, or being 

overworked and under-appreciated that the job is 

nothing more than drudgery; fulfilment would be 

caused by exactly the opposite. Money may be a factor, 

but it’s rarely the most important factor in how one 

feels about a job. 

A few weeks ago, the World Health Organisation 

(WHO) gave excessive job-related stress the official 

status of “occupational phenomenon”. It said, “Burnout 

is a syndrome conceptualised as resulting from chronic 

workplace stress that has not been successfully 

managed. Burnout refers specifically to phenomena in 

the occupational context and should not be applied to 

describe experiences in other areas of life.” You don’t 

want to be a burnout candidate, so let’s look at better 

management of your average day.

BY DIPALI GUHA
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KEEP CALM AND EAT BREAKFAST
In our rush to get everything done in the day, we 

tend to skip one vital thing: eating. Woke up late? Skip 

breakfast. To-do list at the office too long? Skip lunch. 

Back home too tired and sleepy? Skip dinner or just 

order in some junk. This isn’t a good practice, to 

put it mildly. No matter what the demands on your 

time, you absolutely need to start the day by eating 

something healthy within 90 minutes of getting out of 

bed. A glass of juice doesn’t count as breakfast, since 

it’ll be flushed out of the system too fast; one portion 

of whole fruit will count, though, since it retains all the 

vitamins and fibre. 

In an article on Forbes.com titled ‘This Is the Best Time to 

Eat Breakfast, According to a Dietitian’, US-based nutritionist and 

founder of Total Health Kim Larson says, “The sooner you eat breakfast 

after you wake up, the better it is for your metabolism.” Once your metabolism 

is fired up, you’d feel less frazzled and more energetic about the day.

If you can spend just 2-3 minutes in the morning doing a breathing exercise – inhale deeply through the 

nose and exhale fully through the mouth – that’s also going to help calm you down and take better charge of 

the day. Then, always find time for lunch, and try to eat within 4-5 hours of breakfast. Going too long without 

food makes blood sugar levels drop, affecting mood and concentration. You won’t get much done at the 

office if your body doesn’t get enough nutrients. 

DRAW A PROPER LINE BETWEEN OFFICE

AND HOME
When at the office, don’t bore colleagues with the 

minutest details of your problems at home. When at 

home, don’t bore family members with all the gossip 

about the office. These are separate worlds, and if 

you keep merging them, you’ll never be able to focus 

properly on the moment. If there’s a project you 

couldn’t finish during office hours, do bring it home, 

then finish it and put it out of your mind.

If you find that drawing that line in your mind is 

difficult, then try this: when returning home from the 

office, walk for 10-15 minutes, taking in your surroundings, 

noticing the details. If there’s a park on the way, that’s the 

best place for a walk; if there’s no park, then just choose any 

relatively traffic-free area. Let your new thoughts and observations 

settle over the job-related anxieties, so that by the time you reach 

home, your state of mind has changed.
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ALLOW YOURSELF SOME GUILT-FREE 

DAYDREAMING
When you’re back at home, take a break from the chores and let 

your mind wander. It’s not difficult to find the time. We often spend 

an hour or more mindlessly scrolling through social networks and 

call it being ‘connected’. But are you ‘connected’ to yourself? Your 

mind needs time to expand beyond the petty and the obvious. 

An article titled ‘The benefits of daydreaming’ in the online 

magazine of the Smithsonian Institution, United States, says: “A new 

study [in 2012], published in Psychological Science by researchers 

from the University of Wisconsin and the Max Planck Institute for Human 

Cognitive and Brain Science, suggests that a wandering mind correlates 

with higher degrees of what is referred to as working memory. Cognitive 

scientists define this type of memory as the brain’s ability to retain and recall 

information in the face of distractions.” Other research has indicated that daydreaming 

enables us to come up with innovative solutions to various problems.

TAKE LEAVE WHEN YOU NEED IT
The most common office problem faced by the most capable people 

is that they’re always the first to be saddled when urgent or extra work 

needs to be done. The people who generally twiddle their thumbs 

at work just carry on like that, as no one expects them to accomplish 

anything. This is a universal truth; there’s not much you can do about 

it. Therefore, if you shift a big load at the office on most days, don’t 

hesitate to ask for a leave when you need it. If, on a rare day, you really 

feel like bunking and you think it’s doable as per the work schedule, 

then just do it. You’ve earned it.

In 1974, Herbert Freudenberger became the first 

researcher to publish in a psychology-related journal a 

paper that used the term “burnout.” His research was 

about his observations of the volunteer staff (including 

himself) at a free clinic for drug addicts. He characterised 

burnout by a set of symptoms that includes exhaustion 

resulting from work’s excessive demands as well as 

physical symptoms such as headaches and sleeplessness, 

“quickness to anger”, and closed thinking. 

Did you know?

TIPS & TRIVIA
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THERE’S MUCH HAPPENING AT THE LOUVRE ABU DHABI AND 

THE AL AIN BOOK FAIR, PLUS A BIG ROCK BAND IS HERE, TOO 

BY DIPALI GUHA

ABU DHABI SPOTLIGHT

It’s the 
season

of culture
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Society seen through the arts 
CULTURAL SEASON SPECIAL: ‘CHANGING SOCIETIES’
This upcoming season represents one of Louvre Abu Dhabi’s boldest 
and most extensive programme to date. The four exhibitions explore 
how the arts have channelled and acted as a witness to society 
throughout history, as well as an accompanying programme that 
includes live performances, world-renowned installations, music, 
poetry, and family events. The main objective is to shed light on how 
culture and creativity have acted as a manifestation of shifts and 
changes in society and civilisations. 

The season will feature four consecutive exhibitions, each staying 
open for about four months, starting September 2019. The four 
exhibitions will open in the following order:

1 Rendezvous in Paris: Picasso, Chagall, Modigliani & Co. (1900-
1939), in partnership with Centre Pompidou

2 10,000 Years of Luxury, in partnership with Musée des Arts 
Décoratifs

3 Furusiyya: The Art of Chivalry between East and West, in 
partnership with Musée de Cluny – Musée national du Moyen Âge

Ancient wisdom revealed  
CODICES OF MEXICO: THE OLD BOOK OF THE NEW WORLD
The exhibition showcases the preserved ancestral wisdom of the 
original people of the Mexican nation. The codices are one of the 
most important sources to approach the ancient cultures of Mexico. 
They are a memory of the high degree of cultural, scientific, and artistic 
development of its native people. Elaborated on different materials 
such as amate paper, skin, maguey fibre, cotton and European paper, 
this represent complex systems of beliefs and knowledge that cover 
all areas of life: geographical, historical, economic, calendrical and 
symbolic records. Even today, Mexicans resort to them as a historical 
source, legal support and a symbol of identity. 

A deep personal experience  
FLIGHT BY VOX MOTUS THEATER
Based on the novel Hinterland by Caroline Brothers, this magical 
experience combines unsettling themes with spellbinding images. 
Mixing graphic novel with exquisite diorama, Flight will draw you into its 
fragile miniature world and allow you to contemplate a gripping story 
of lost children in dangerous lands. Two young orphaned brothers 
embark on a desperate odyssey to freedom and safety. With their 
small inheritance stitched into their clothes, they set off on an epic 
journey across Europe, in a heart-wrenching road story of terror, hope, 
and survival. Flight will let you get up close and personal with this story 
in a unique manner – a deep individual experience. Seated in your 
own personal booth, you will catch the action unfold through images 
and models slowly moving right before your eyes, while you listen to 
the speech and music through your own individual headphones. 

CULTURE
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4 Charlie Chaplin: When Art Met Cinema, in 
partnership with Musée d’arts de Nantes

Where: Louvre Abu Dhabi, Saadiyat Island
When: September 18, 2019 to July 18, 2020 (Saturday, 
Sunday, Tuesday, Wednesday 10am-8pm; Thursday, 
Friday 10am-10pm; Monday closed)
Entry: Dhs60
Website: www.louvreabudhabi.ae
 

Where: Qasr Al Watan Library, UAE Presidential Palace
When: On till September 30, 2019; open till 8pm
Entry: Free
Contact: RSVP to comunidadeau@sre.gob.mx; Tel: 
024440444

Where: The Arts Centre, New York University Abu 
Dhabi
When: September 12-21, 2019; 2pm-11pm
Tickets: Price on request
Contact: www.nyuad-artscenter.org; Tel: 026284555
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Fighting fit   
ABU DHABI SHOWDOWN WEEK 2019
The exhibition showcases The Department of Culture and 
Tourism Abu Dhabi is hosting events from September 1 to 

Get ready to rock 
RED HOT CHILI PEPPERS LIVE IN ABU DHABI 
Superstar rock group Red Hot Chili Peppers will perform live 
as a part of Abu Dhabi Showdown Week, a seven-day series 
of events running alongside UFC 242. The band will play Dark 
Necessities, from their current and 11th studio album, The 
Getaway, including some of the greatest hits By the Way, Can’t 
Stop, Snow (Hey Oh), Californication etc. 

Where: The Arena, Yas Island
When: 6pm on September 4, 2019
Tickets: Dhs250-Dhs955
Website: www.ticketmaster.ae

Page-turning occasion 
AL AIN BOOK FAIR 2019
Abu Dhabi is organising the 11th edition of Al Ain Book Fair. 
The 10-day event hosts various local publishing houses 

SPORT

MUSIC

September 7. This seven-day series of events celebrates martial 
arts and combat sports, ahead of the world-famous UFC (Ultimate 
Fighting Championship) 242 on the final day at The Arena, Yas 
Island. 

Abu Dhabi Showdown Week features events for both the 
general public and combat sports industry specialists including: 
open workouts; pool parties and social events; weigh-ins; 
autograph-signing and meet-and-greet sessions with UFC fighters; 
Muscle and Fitness Expo, featuring leading industry exhibitors, 
seminars and competitions; amongst others. 

Where: Across Abu Dhabi; final day at The Arena, Yas Island
When: September 1-7, 2019
Entry: September 7 UFC tickets Dhs2,130-Dhs10,430
Contact: https://tcaabudhabi.ae; Tel: 024440444

and cultural institutions, with the aim of displaying a selection 
of Emirati titles and authors, explore their creative experiences, 
and offer a showcase for their intellect and cultural contribution. 
Additionally, the fair features daily book signings of publications 
by UAE-based intellectual and creative figures. The cultural 
programme accompanying the book fair hosts a selection of 
authors and poets to discuss various intellectual topics. There 
are poetry evenings, symposiums, and musical performances 
by Emirati performers, alongside a dynamic set of activities for 
children aged 6-12 years in the ‘Creativity Corner’.

Where: Al Ain Convention Centre
When: September 24-October 3, 2019; 9am-10pm
Entry: Free
Contact: Tel: 024440444 (Department of Culture and Tourism 
Abu Dhabi)
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CRIME MYSTERIESCRIME MYSTERIES

YOUNG 
RAPISTS
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BY DIPALI GUHA

THE MOST COMMON PERCEPTION IS THAT SEXUAL VIOLENCE 
PERPETRATORS ARE EASILY IDENTIFIABLE – PEOPLE CONJURE UP AN 
IMAGE OF A VISIBLY OLDER MAN. BUT THAT’S NOT ALWAYS THE CASE

I
n a paper titled ‘Engaging Boys and Young Men in 

the Prevention of Sexual Violence: A systematic 

and global review of evaluated interventions | 2011’, 

the South Africa-based organisation Sexual Violence 

Research Initiative says: “While the underlying causes 

of sexual violence, are multiple and complex, amongst 

the core causes are unequal gender norms and power 

dynamics between men and women. Throughout the 

world, boys and men are largely the perpetrators of 

sexual violence, and girls and women are the victims.”

Security And Safety For All

71999 SECURITY AND SAFETY FOR ALLSEPTEMBER 2019



CRIME MYSTERIES

It was Friendship Day in the first week of August, and 

the 16-year-old girl thought she’d be able to celebrate it 

with friends. But that didn’t happen. Two of her ‘friends’ – 

two young men aged 18 years and 22 years – took her out 

on the pretext of celebration, drove her to a remote 

location, and gang-raped her. The location was an 

abandoned room near a fish hatchery in the Mumbai 

suburb of Dombivili. The terrified girl was threatened with 

“dire consequences” if she told anyone about the rape, 

and then she was dropped at a place close to her house, 

police said after a complaint was filed. Both the accused 

were taken into custody for questioning – one of them was 

in the fishery business; the other was a college student.

WHO: AARON CAMPBELL, AGED 16
WHERE: ISLE OF BUTE, SCOTLAND
WHEN: JULY 2018

CRIME MYSTERIES

found on the Isle of Bute after she was reported 

missing. Alesha’s parents were separated, and she 

was having a holiday at her grandparents’ home, with 

her father and his new girlfriend also present in the 

same house. All of them were asleep when Aaron 

kidnapped her. 

It was Aaron’s own mother who alerted the police, 

after getting news of the little girl’s murder, as she had 

seen CCTV footage of him moving around suspiciously 

on the night of the crime. At the trial, Aaron tried to 

blame the crime on the child’s father’s girlfriend, but 

the DNA evidence against him was overwhelming. He 

tried to claim that his DNA was planted at the crime 

scene, but those lies didn’t work, since his DNA was 

also found in Alesha’s bedroom. It took just nine days 

of trial in Glasgow and a jury discussion of three hours 

to convict him. Alesha’s mother said, “Words cannot 

express just how devastated I am to have lost my 

beautiful, happy, smiley girl. I am glad that the boy who 

did this has finally been brought to justice and that he 

will not be able to inflict the pain on another family that 

he has done to mine.” 

Aaron was given a 27-year minimum sentence, but 

his counsel filed an appeal last month to lower the jail 

term, saying the sentence was “excessive in light of 

his age”.  

The case of 6-year-old Alesha MacPhail left the judge 

shaken. The perpetrator Aaron Campbell, who was then 16 

years old, kidnapped the little girl while she was sleeping, 

raped her brutally, and then inflicted more than a hundred 

injuries on her, finally killing her with a combination of 

strangling and suffocation. The child’s naked body was 

Police mugshot

WHO: TWO MEN, AGED 18 AND 22 
WHERE: MUMBAI, INDIA
WHEN: AUGUST 2019
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WHO: TWO BOYS, AGED 13
WHERE: DUBLIN, IRELAND
WHEN: MAY 2018

WHO: JUVENILE RAPIST IN NIRBHAYA CASE
WHERE: NEW DELHI, INDIA
WHEN: DECEMBER 2012

Aged 14 and with very few friends of her own, Ana 

Kriegel liked a boy slightly younger than herself. When 

another boy, named Boy B, said that he’d take her to 

meet the boy she liked, named Boy A, she saw no danger 

in it. Little did she know what was waiting for her. Ana 

was taken to an abandoned house, about 3km from her 

home. Boy B was with her, and Boy A was waiting. And 

they already had a ‘murder kit’ prepared for their target; 

the kit had a zombie mask, black gloves, shin guards, 

knee pads, a long stick, and a concrete block. What was 

most appalling about this crime was the cold-blooded 

planning by the two boys, both aged 13 at the time. 

According to testimony given by Boy B to the court, Boy 

A had planned the crime about a month in advance.

Ana was attractive but struggled to make friends. 

Attempts to find friends on social media had ended up in 

her being bullied and threatened. So, being told that a boy 

wanted to meet her probably made her happy. On the day 

of the crime, at the abandoned house, Boy A assaulted 

Ana, threw her to the ground, climbed on top of her, 

stripped her clothes off, and raped her. Boy B watched. 

When they were done, she was killed, and her naked body 

The date – December 16, 2012 – has been burned in the 

nation’s memory. On that day, a 23-year-old female 

physiotherapy intern, Jyoti Singh (named “Nirbhaya” in the 

media, since her real name couldn’t be revealed while she 

was alive), was trying to get a bus late in the evening. She 

was accompanied by a male friend, named Awindra Pratap 

Pandey. A bus stopped and signalled them in. It was a 

private bus, the kind that often picks up passengers on the 

The youngest convict in the Nirbhaya case was released in December 2015

Ana Kriegel Youtube screenshot

way to the garage, if the passenger is going the same 

way. So, Jyoti and her friend boarded the bus. Within 

minutes, her world began to end.

There were six people on the bus, including the driver, 

and they weren’t passengers. They were a gang of 

rapists. They were out with that bus with the very purpose 

of finding a victim. Awindra was pinned down and beaten 

up, while the men dragged Jyoti to the back of the bus 

and raped her one by one. The bus kept going down 

Delhi roads while Jyoti was being raped inside. 

One of these six rapists was a ‘juvenile’, a so-called 

‘child’ just weeks short of legal adulthood. By all the 

media accounts that came out afterwards, this ‘child’ was 

the most violent and brutal amongst all the rapists. He 

inserted a long iron rod into Jyoti’s private parts, raped 

her with the rod, and pulled out her intestine. Finally, they 

threw out the bloodied bodies – Jyoti and Awindra were 

both still alive – on to the road and sped off with the bus. 

It was a long time before they were taken to the hospital.

Jyoti managed to give her statement to the police, but 

she never recovered. She died 11 days later. The six rapists 

were arrested and tried. One of them hanged himself in jail 

during the trial; four were given the death sentence; and 

the rapist ‘child’ was given only three years’ detention. 

Seven years on, the then juvenile is out of prison.
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was dumped in the house. Forensic tests later identified 

by blunt force trauma to the head and the neck.

When the victim’s body was found, and the police 

questioned Boy A, he pretended he knew nothing. He 

also claimed that Boy B was lying. But with both boys’ 

footprints in the abandoned house, Ana’s blood on the 

boots of Boy A and his semen traces on Ana’s clothes, it 

was a clear-cut case. The trial has been adjourned until 

October 2019 as psychiatric reports on the two 

teenagers have not yet been completed.
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USING THE BAIT OF SOCIAL MEDIA PROFILES, A WOMAN CONS 
TARGETS OUT OF THOUSANDS OF DIRHAMS, PROMISING THEM 

THE MOST STYLISH OUTFITS

BY WAGIH HASSAN

The 
"designer"
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With the borderless 
reach of the 

worldwide web 
come criminals who 

hide behind its 
anonymity. The UAE 

police, however, 
will never let their 

guards down

When she had managed to regain her 

composure, the fraud victim realised that 

in order to get her money back, she’d 

have to go to the police. She kept her faith 

in the law and order system, and filed her 

complaint at the cybercrime investigation 

department. There, she gave details of 

how thousands of dirhams were stolen 

from her by the fake designer.

The investigators found that Siham 

claimed to import various accessories, 

clothes, footwear, cosmetics, and globally 

renowned perfume brands, booked travel 

tickets, and so on.

It didn’t take the cops long to track 

her down, detain her and seize her 

mobile phone. The fraudster’s lies were 

washed away by the police interrogation. 

Confessing her crimes, she said, “I created 

fake accounts on social networking 

websites and claimed to clients that I can 

create them haute couture.”

The fake designer was brought 

before the court, where she received 

appropriate punishments for duping 

people out of their cash.

Technological advancements have 

undoubtedly transformed people’s lives 

in recent years. The Internet and social 

networks have caused a real revolutionary 

change in work systems and lifestyles. 

But any development has a price, and 

the Internet has its price, too. With the 

borderless reach of the worldwide web 

come criminals who hide behind its 

anonymity. The UAE police, however, will 

never let their guards down.

asking Lateefah to pay the other half even 

before tailoring and trial of the dress. A few 

days later, the client could no longer contact 

Siham, whose mobile phone was always 

“outside coverage area”. 

T
he nature and form of cybercrimes 

totally differ from the common 

meaning of crime that we know. 

The culprit in this case neither holds a gun 

nor breaks into a bank or a mega-store 

to rob it. Rather, the culprit stays at home, 

isolated from the world, and with just a few 

mouse clicks, hacks into the website of any 

major company and does what she likes.

As for individual victims, duping them is far 

easier. Major corporations and companies 

at least adopt special security systems 

that are often hard to penetrate except by 

professional and expert technicians, but 

individuals are often very easy targets.

Siham, a 32-year-old resident of one of 

the emirates, claimed on the Internet, that 

she was a fashion designer. She used her 

social network pages to display photos 

of designer dresses and clothing for 

women and girls. Her profile stated that 

she herself designed and made them. 

She also claimed that for many years, her 

name was trusted by owners of luxury 

clothing shops.

Lateefah, 19, saw these photos online 

and was quite impressed. “She said on her 

page that she can design and sew dresses 

very well and exactly match the wishes of 

her clients, no matter how challenging the 

design or execution is,” Lateefah said later. 

When she contacted the so-called designer, 

Siham asked for a part of the price of a chic 

evening dress that the client chose. The cost 

was about Dhs15,000 as advance payment. 

After receiving half of the agreed upon 

price, the ‘designer’ kept procrastinating, yet 

“I found out that the fraudulent designer 

introduces herself with a different name 

to each new client and gives her a fake 

address of an atelier, claiming it to be 

where she carried out and finished her 

designs as ordered,” stated in police 

report that Lateefah filed afterwards. 

Lateefah arrived at the address given for 

this atelier, and asked about Siham at the 

front desk. The answer left her stunned. 

The front office employee said that he had 

never heard of that “famous” designer and 

there was no worker or employee in the 

atelier with the name of ‘Siham’.

Lateefah felt almost dizzy, as if the world 

was spinning around her. 
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The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

LEGAL THOUGHTS 
Dr Samar Al-Shamsi is an internationally respected artist who is 

renowned for her commissioned portraits of high-profile individuals, including 
the late Sheikh Zayed bin Sultan Al Nahyan, UAE President His Highness 

Sheikh Khalifa bin Zayed Al Nahyan, US President Barack Obama, and others.

Compensation for damages shall be at the time of 
remedy, instead of the time the damages occurred

COLUMN

a determined period of time. The 

legislator authorises the judge to bind the 

perpetrator by providing an insurance or 

an adequate guarantee of payment to the 

injured so that justice be done. 

L
egal principles and legal 

jurisprudence are two things that 

often occur to us. They are in fact 

synonymous. Jurisprudence is an 

individual endeavour pursued by the 

judge at his own discretion founded on 

his own understanding of the legal text, 

be it an adopted principle or an 

established regulation of procedure law 

that was enacted by a regional 

legislator fit for the given time, place, 

and people. 

Today, we introduce some legal 

thoughts which will be tackled in a 

sequel, first amongst them is 

“Compensation for Damages”. 

Before taking this topic forward, it is 

noteworthy that monetary award is 

based on an evaluation by the judge 

and is meant to compensate an injured 

person for their entire loss and lost 

gain, let alone moral damage arising 

from injury pains, upset and distress 

suffered by the injured. 

Following the example of developed 

countries, the UAE considers moral 

compensation for injury to feelings. In 

assessing the compensation, the Emirati 

legislator takes into account what had 

been incurred by the injured and their 

It is noteworthy 
that monetary 
award is based on 
an evaluation by the 
judge and is meant 
to compensate an 
injured person for 
their entire loss and 
lost gain

Another opinion which we think is 

most appropriate says that 

Compensation for Damages shall be at 

the time of remedy, instead of the time 

the damages occurred, as the judicial 

system may not look into the 

compensation claim unless validated, 

and this could take years. 

Last but not the least, Compensation 

for Damages, whether full or partial, is 

accorded paramount importance by the 

legislator who gave the competent judge 

the freedom to evaluate the damage so 

that justice is done and to redress the 

injured for psychological, moral and 

monetary losses. Such a remedy could, 

in some countries, reach millions of 

dollars in value, in appreciation of the 

human importance and entity and in 

consideration to people’s interests. 

This step is a disciplinary action that 

sets legal boundaries within the 

concerned region. Having perceived 

the importance of this step, the Emirati 

legislator imposes a Compensation for 

Damages law in alignment with the civil 

procedure, under which an entire 

chapter offers interpretation of 

Compensation which we will approach 

in our upcoming Legal Thoughts.

circumstances without regard to those 

of the perpetrator. 

Compensation could be a monetary 

award granted by the judge in an order to 

pay such a remedy in a lump sum or in 

instalments, either regularly for life or for 
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BY DR FALEH HANDHAL 

THE FRENCH TRAVELLER LOUIS MALOSSE WAS SPELLBOUND 
BY WHAT HE SAW IN EGYPT, A LAND THAT HE FELT HE HAD 

KNOWN ALL HIS LIFE, AND YET EXOTIC IN ITS CUSTOMS AND 
ITS LANDSCAPE

Once 
upon a 
time in 
Egypt II
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National Party back then. 

The revolution erupted 

against the Turkish rule 

and English intervention 

in Egypt’s internal affairs. 

This triggered the rage of 

the English occupiers, who 

bombarded Alexandria, 

entered Cairo, dissolved the 

Egyptian Army, and exiled 

Orabi Pasha in 1882. Amidst 

such political unrest, Malosse 

visited Egypt and recorded 

wonderful depictions of this 

country in his book.

In the introduction, he 

wrote: “Egypt is still the 

object of admiration and 

amazement. Its scenes, 

customs, and traditions 

are an unending source 

of wonder to foreigners, 

a deep sense of wonder 

that penetrates the soul, 

seemingly to stay there 

forever because of its 

powerful impact. How familiar this country 

sounds that a visitor for the first time 

would feel as though he had spent his 

childhood in those places. Palm trees 

seem to reach the sky. The long, white 

minarets of mosques, the low homes in the 

villages, sand hills here and there, wheat, 

HISTORYHISTORY

Looking at the 
tranquil faces of 

Arabs as they recite 
praises on their beads, 

how familiar those 
faces look and how 

profoundly they 
remind of people 

we have previously 
known. One feels a 

strong urge to smile 
to them

Climbing the Great Pyramid, Cairo, 1890s

W
e continue our journey through 

Egypt in the late 19th century, 

seeing the country through the 

eyes of two French travellers, who wrote 

two books, Les Pays Lumineux: Voyage En 

Orient and Impressions D’Egypte. 

The first author was French traveller and 

poet Louise Colet, who came to Egypt in 

1869 to attend the ceremony celebrating 

the inauguration of Suez Canal, as 

Khedive Ismail, the Ruler of Egypt, invited 

many important Europeans, in particular 

French politicians and intellectuals. Dr Ezz 

Eldien Al Khataby translated her book Les 

Pays Lumineux: Voyage En Orient. 

Then, in 1896, a French author named 

Louis Malosse came to Egypt and 

wrote his book Impressions D’Egypte 

(Impressions about Egypt). In this book, 

he provides an elegant description of 

Egypt. Dr Rachid Barhoun translated this 

book and Dr Farid Al Zahi reviewed it. 

Both books are published by Abu Dhabi 

Tourism & Culture Authority. 

THE ACCOUNT OF LOUIS MALOSSE

Malosse visited Egypt a quarter of a 

century after the journey of Colet. At the 

time of this second traveller’s visit, the 

Ruler of Egypt was Khedive Abbas Helmi. 

The reign of his father, Khedive Tawfiq, 

witnessed the Orabi Revolution led by the 

Commander Orabi Pasha, leader of the 

The Pyramids and Sphinx, Cairo, 1890s

corn and cotton fields; everything looks 

so familiar. Looking at the tranquil faces 

of Arabs as they recite praises on their 

beads, how familiar those faces look and 

how profoundly they remind of people we 

have previously known. One feels a strong 

urge to smile to them.”

The author then went on to describe 

the Egypt that he loved. He started with 

the capital: “Cairo, with its cosmopolitan 
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I believe their 
significance exceeds 

even Pharaonic 
monuments that are 
often an interesting 

topic amongst 
Europeans 

character, abounds in all that quenches 

the thirst of those who yearn for new 

impressions. I do not mean the European 

part of Cairo; the Ismailia and Azbakia 

squares, the wide avenues with acacia 

trees on both sides, villas of varied 

styles and spacious houses with arched 

entrances, as if we were in the heart of a 

French city.

“What I mean is Cairo with the narrow 

lanes, the markets and merchants in their 

small shops and its common people of all 

kinds and styles. It is as if you were in a 

great carnival where people of all races 

meet; Copts, Greeks, Turks, Barbarians, 

Bedouins, peasants, Sudanese, and 

Nubians. You would find them going here 

and there. In a street with small shops 

on both sides, you would see crowds of 

people and great noise accompanying 

them. You would see women carrying 

goods on their heads and shouting their 

products out loud. Five or six muleteers 

would appear, moving their animals on fast 

and making greater noise. It is Cairo; the 

city of activity and hectic movement.

“How strange those lanes look! Goods 

of all kinds are heaped in narrow places 

with the seller sitting in the middle 

amongst his goods that you can hardly 

see but his turban or fez. It is a permanent 

market that people of Cairo always go 

to for shopping. Goods of various kinds 

can all be found there; heaps of carpets, 

a large pile of pots, bunches of banana, 

lines of red shoes arranged on shelves, 

copper pots polished under the sunrays, 

silk and cotton cloths, white and blue 

clocks, sacks of grains, piles of cotton, and 

baskets full of pomegranates and olives. 

You would see tailors immersed amongst 

many pieces of cloth and busy with 

their work. Beside them, you would see 

blacksmiths knocking on anvils, carpenters 

dealing with their wood, carvers polishing 

metal trays, or a Copt busy writing what a 

peasant dictates him.

“The air would be filled with a smell 

coming from a small shop for meals. Inside 

it, you would see a cooker and utensils for 

roasting meats and fishes, baking pies and 

dough balls and frying loaves with unusual 

colours that one cannot but stare at a loaf 

and wonder how it was made. On large 

trays, you would find large pieces of white 

cheese arranged one piece on another 

as well as masses of dough topped with 

sugar. At meal hour, you would find people 

going to that shop to get their food. Before 

all those shops, sellers and goods, crowds 

of people come and go; movement 

never ceases; they are always ready for 

laughing, shouting, pushing one another, 

entertaining themselves or napping, 

turning their back to the world as if they 

had nothing to care about.

“Those crowds were a main 

characteristic of the country. I believe 

their significance exceeds even Pharaonic 

monuments that are often an interesting 

topic amongst Europeans.

“In the lanes of Egypt, there are Arabian 

cafés, extremely simple; just a few wooden 

chairs leaning on a wall in the open air 

and a few small tables. Some would sit 

smoking; others would recite prayers 

using their beads. Some would exchange 

stories, and others would play dominos or 

chess, but they mostly prefer dice.

Donkey riding, Cairo
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“Women would be seen on the road, 

walking with uprightness and confidence 

despite the huge baskets on their heads 

full of pots and jars that they carry with 

exemplary balance. Some Barbarians 

languished under the heavy burden of a 

jar filled with water that one carried, and 

with one hand held a couple of copper 

cups that he beat one with another, and 

with the other hand offered passers-by a 

cup full of a dark grey drink that people 

drank to quench their thirst. Others who 

have no work would sit biting a sugarcane 

and sucking its white bark that makes 

their teeth shiny. Camels would be seen 

carrying huge packs of firewood and 

driven by thin, brown-skinned Bedouins. 

Coachmen wearing white loose trousers 

and shirts with loose sleeves would 

penetrate crowds with long sticks in their 

hands to disperse passers-by away from 

their master’s carriage right behind them. 

“When the night falls with its darkness, 

lamps hung at the doors of mosques 

would be lit and large lanterns fixed in 

small shops would send their shiny rays 

to illuminate the dark sides of lanes. At 

twilight, a sublime red light covers the sky 

and fills the souls with awe and wonder 

like a profound mystery.”

Having thus portrayed Cairo with 

its lanes, markets, and people, the 

author then described a royal wedding 

ceremony. He included the text of the 

royal invitation, as follows: “By orders 

from Her Royal Majesty, Mother of the 

Khedive, the Chief of Protocol is honoured 

to solicit you to accept this invitation to 

the ceremony to be held in the Koubbeh 

Palace on Wednesday, January 8th, 1896, 

at ten in the evening on the occasion 

of the marriage of Her Royal Majesty 

Princess Ne’matullah, sister of His Majesty 

the Khedive, to His Royal Highness 

Mohammad Jamal Pasha Tusun.”

Then Malosse further wrote: “The 

Koubbeh Palace lies a few kilometres 

away from Cairo. It is a grand building 

boasting fancy halls and corridors adorned 

carefully and extravagantly. Floors of its 

suites are covered with luxurious carpets 

and the roomy suites are adorned with 

huge, broad-leaved plants, which gives a 

visitor the impression that he is in a green, 

isolated island inside the house. What 

is most catchy about the palace is the 

gardens surrounding it in all directions. 

A foreigner walking into those gardens 

would enjoy an enchanting experience 

originating from surprise.

“Those invited arrived at the palace 

either in a car or a private train that was 

placed at their service at Cairo Station. On 

the stairs of the palace, men and women 

are separated, as morals of Easterners do 

not permit careless interaction between 

men and women. Only female guests 

ascend the stairs leading to the rooms 

of the Khedive’s wife and the Khedive’s 

mother welcomes guests along with the 

young princess, the bride. Most aspects 

of the celebration are confined to women 

who introduce the young princess, visiting 

rooms of the couple and presenting gifts. 

As for men, they are welcomed at the 

other pavilion of the palace by Prince 

Mohammad Ali, brother of the Khedive, 

and the groom. Some guests are seated 

on comfortable chairs or sofas, and some 

are standing on the moquettes. They 

keep moving around, changing from 

one position to another. Some dance 

like dervishes, and some are lost in 

Citadel and city street in Cairo

daydreams. Black suits keep coming and 

going and increasing in blackness and 

sorrow in the absence of light-coloured 

dresses and smiling faces. 

“As a matter of custom, the Khedive’s 

mother goes to the reception hall, puts 

her hands in a bag carried by one of the 

maids, takes them out full of small coins 

with the Sultan’s picture on them and 

throws them amongst the female guests. 

Competing to pick up the coins is one 

of the most delightful scenes of the 

ceremony. Women of various ages and 

social statuses, from ministers’ wives to 

commoners, hurry to put their hands or 

feet on the coins that fell steady on the 

ground, or run after rolling coins to catch 

them. This over, each boasts about the 

number of coins she managed to collect. 

Those coins later become something 

those women seek to earn blessing 

before they are used as adornments for 

watches and bracelets. At midnight, all 

leave the ceremony in their carriage or 

train. You would see husbands waiting 

for their wives, anxiously turning their 

eyes amongst faces almost hiding 

SEPTEMBER 201982 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All



What spectacular 
beauty that eyes 

neither get bored of 
looking at nor the 

mind of meditating. It 
creates in the heart 
deep sentiments that 
one never felt before 

under their fur or muslin attires as the 

ladies appear on top of the staircase, 

in a scene I find the most original and 

magnificent in the ceremony.” 

Following the description of that 

interesting royal ceremony, the author 

depicted another aspect of the life 

he witnessed in Cairo, namely, the 

Bektashists, about whom he said: “The 

world is full of religious denominations, 

Muslim, Christian, Hindu, etc, but 

certainly not one of them is equally 

peculiar to Bektashism, named after its 

founder Bektash, who is said to have 

lived in the 12th century. It is said that he 

spread his ideology to Albania, and died 

in Egypt. Their most important monastery 

in Egypt lies at the entrance of Cairo, 

adjacent to the bottom of the Mokattam 

Mountain. This monastery has a great 

significance amongst Bektashists, since 

it enshrouds the grave of the founder of 

their order, Bektash.

“Life in that monastery has a special 

charm not to be found in Christian 

monasteries in Europe. It combines fun 

and meditation to the point of saying that 

any Bektashist would be happy to leave 

behind this worldly life as he does not care 

about the pleasures of this life and finds 

no difficulty in immersing himself in his 

own thoughts while breathing the pure, 

fresh air and enjoying the vastness, both 

inside and outside the monastery, that to 

him represents the elixir of bliss.

“Monks feel in that monastery that they 

live in a spacious land that knows no 

noise or disorder. Whoever wants to visit 

them would have to cross pathways that 

look like a maze to successive internal 

halls then pass through stone gates and 

circular pathways to find himself in the 

desert side, as at the farther side of that 

maze sands extend seemingly to infinity. 

The Mokattam monastery houses twelve 

Bektashist monks wearing loose trousers, 

Basket Makers in Cairo

grey garments and hats made of white 

wool. They are bearded. There we were 

received by their chief with simplicity, 

artlessness and much hospitality. He took 

us directly to the grave of their founding 

father, where the body of Bektash lay in 

a small grave lit by candles and located 

at the bottom of a corridor dug at the 

heart of the mountain. The chief asserted 

that the body of Bektash lay under that 

tomb and that it was buried around seven 

hundred years ago. We saw pictures on 

the walls; the first represented the likeness 

of Bektash as he called for his order and 

near him a pigeon stretching its wings and 

getting ready to fly. 

“The monastery is but a simple building 

lying after a series of beds where monks 

grew some vegetables and flowers. 

They dedicate long hours of the day 

to gardening and spend the rest of the 

day praying. When the temperature is 

high, they seek shelter in the shades of 

trees and palm trees. No doubt, Bektash 

chose that solitary place in Mokattam 

for a reason – to live face to face 

with that unending spaciousness and 

relive memories of an epic past. What 

spectacular beauty that eyes neither 

get bored of looking at nor the mind of 

meditating. It creates in the heart deep 

sentiments that one never felt before.”
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TAKE A PEEK AT THE NEWEST MUST-HAVE HIGH-TECH ELECTRONIC DEVICES

GADGETS

TAKE IT LIGHTLY
It’s definitely not a small laptop, but if you pick it up, it feels like 
one. The Acer Swift 5 packs a 15” display in a body that 
weighs less than 1kg. That gives this machine bragging rights 
as “the world’s lightest 15-inch notebook”. It’s powered by 
Windows 10, the latest Intel Core processors, and has a long 
battery life. The Swift 5 has a Full HD touchscreen whose 
ultra-narrow bezels give it an 87.6% screen-to-body ratio. A 
unique feature is the Acer Fingerprint Reader, a biometric 
authentication system that offers a quick and secure way for 
Windows 10 to verify a user’s identity.

Website: www.acer.com

Price: Dhs5,899

COMPACT CHAMP
Sony always comes up with compact cameras with 
commendable performance. Several flagship camera 
features are included in the Sony RX100 VII, with its 
1-inch, 20-megapixel sensor paired with a Bionz X image 
processor for Sony’s trademark superfast autofocus. 
The little camera capture 4K footage and delivers great 
audio quality, too.

Website: www.sony.com
Price: Dhs4,404

CHANNEL YOUR INNER 
SPIELBERG
Movies transport us to a world of fantasy, and making films is a 
common fantasy amongst people. But few of us can afford the 
heavy-duty filmmaking equipment or have the liberty to carry 
that around. That’s where the Blackmagic Pocket Cinema 
Camera 6K comes in. The gadget goes one step above the 
previous 4K version, and its Super 35-sized sensor is also 
better than the previous version. There’s a bunch of 
improvements, including improved image quality, and ISO is up 
to 25,600. The lens mount takes Canon and Zeiss lenses and 
the 5-inch touchscreen makes for easy capture. And it’s a 
relatively lightweight camera, too. Time to play Steven 
Spielberg.

Website: www.blackmagicdesign.com
Price: Dhs9,158
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BATH TIME FOR MOBILE PHONES
People have been telling us that the average smartphone carries a 
lot of germs, because it goes everywhere with us and is placed on 
grimy surfaces. But though you could wash your hands, cleaning the 
mobile phone wasn’t that easy, was it? Most of us aren’t really 
paranoid about these germs, but if you are, and if you need a more 
sanitised mobile phone than usual, have a look at the Phonesoap UV 
Cell Phone Sanitizing Charger. It uses UV light to kill bacteria and 
functions as a charger with two external charging ports. The 
sanitising space is large enough to take most flagship mobile phones; 
indeed, you could sanitise anything in this, not just a mobile phone 

Website: www.samsung.com
 Price: Dhs293

SPACE AGE STUFF
In the year when mankind celebrates half a century of stepping on 
the moon, one could at least think about owning the Hasselblad 907x 
Special Edition Camera despite the eye-watering price tag. The 
legendary camera brand has an unsurpassed association with the 
moon – three Hasselblad cameras were used to document the July 
1969 Apollo 11 moon landing; only one returned to earth. The 907X 
Special Edition, celebrates this legacy, with a line of text – “On the 
Moon Since 1969” – printed on the side. This refers to the two 
Hasselblad cameras that have remained on the moon for five 
decades. The special edition has a 50-megapixel medium format 
sensor, tilting, 60fps live view screen, and wireless capabilities. The 
XCD 45 lens is purchased separately. 

Website: www.hasselblad.com
Price: Dhs27,527

USEFUL PHOTO APP
Is it a mobile phone? Is it a tablet? The Samsung Galaxy Note 10+ is a 
good deal of both, and please don’t say that it’s just another expensive 
‘phablet’, because that’d be a disservice to its cutting-edge technology. 
The 10+ model has a 6.8” screen, while the 10 model has a 6.3” screen. 
Both have edge-to-edge coverage, a redesigned S Pen, and better 
cameras (including a 3D-scanning DepthVision camera in the 10+ 
model). Gaming fans would benefit from the mobile phone’s vapour 
chamber cooling system. But perhaps its most outstanding feature is 
its big storage space. The Note 10 and 10+ models have, respectively, 
8GB and 12GB RAM, up to 256GB and 512GB internal memory, and the 
ability to add 1TB of external storage via micro-SD4. The 10+ model also 
has 5G-enabled versions, should your data provider have that service.

Website: www.samsung.com
Price: From Dhs3,487
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NEW INTERNATIONAL MOVIE RELEASES COMING SOON 
TO CINEMAS NEAR YOU

THE GOLDFINCH 
DIRECTOR: JOHN CROWLEY 
STARRING: ANSEL ELGORT, OAKES FEGLEY, ANEURIN 
BARNARD, FINN WOLFHARD, SARAH PAULSON, LUKE WILSON, 
JEFFREY WRIGHT, NICOLE KIDMAN
MOVIE TYPE: DRAMA

MOVIES

Theodore “Theo” Decker (Elgort) was 13 years old when his mother was killed in a 

bombing at the Metropolitan Museum of Art, New York. The tragedy changes the course 

of his life, sending him on a stirring odyssey of grief and guilt, reinvention and redemption, 

and even love. Through it all, he holds on to one tangible piece of hope: a painting of a tiny 

bird chained to its perch.

DOWNTON ABBEY
DIRECTOR: MICHAEL ENGLER
STARRING: MAGGIE SMITH, HUGH BONNEVILLE, IMELDA 
STAUNTON, MICHELLE DOCKERY, MATTHEW GOODE, 
ELIZABETH MCGOVERN
MOVIE TYPE: DRAMA

One of the most popular television series in the world comes to the big screen. According to 

the teaser trailer, the very wealthy Crawley family, who lived like royalty in England at the turn 

of the 20th century, would have actual royalty – the king and queen of England – coming over. 

Can they handle it?

AD ASTRA
DIRECTOR: JAMES GRAY 
STARRING: BRAD PITT, TOMMY LEE JONES, DONALD 
SUTHERLAND, RUTH NEGGA, LIV TYLER
MOVIE TYPE: SCI-FI

Astronaut Roy McBride (Pitt) travels to the outer edges of the solar system to find his missing father 

(Lee Jones) and unravel a mystery that threatens the survival of Earth. His journey will uncover 

secrets that challenge the nature of human existence and our place in the cosmos.
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THE ZOYA FACTOR
DIRECTOR: ABHISHEK SHARMA
STARRING: SONAM KAPOOR, DULQUER SALMAAN
MOVIE: ROMANCE

One of the most talked about screen adaptations of recent times, the film is based on the 

bestselling book by Anuja Chauhan, and brings together a fresh Bollywood pair – Sonam and 

Dulquer. The title refers to how Zoya, an advertising executive, becomes the lucky charm for the 

Indian cricket team playing in the World Cup.

This is billed as Sylvester Stallone’s last outing as the iconic character, John Rambo, 

who first appeared in the 1982 smash hit First Blood. Though always a bit reluctant to go 

back to the killing, Rambo gives in every time to his need to do the right thing. When the 

daughter of one of his friends is kidnapped, Rambo, who has been working on a ranch, 

crosses the US-Mexico border and quickly finds himself up against the full might of one of 

the most violent cartels.

DIRECTOR: ADRIAN GRUNBERG
STARRING: SYLVESTER STALLONE, PAZ VEGA, SERGIO PERIS-
MENCHETA, YVETTE MONREAL, ADRIANA BARRAZA, GENIE KIM, 
JOAQUÍN COSÍO, OSCAR JAENADA
MOVIE TYPE: ACTION

ABOMINABLE

RAMBO: LAST BLOOD

When teenage Yi (Bennet) encounters a young Yeti on the roof of her apartment building in 

Shanghai, she and her mischievous friends, Jin (Trainor) and Peng (Tsai), name him “Everest” and 

embark on an epic quest to reunite the magical creature with his family at the highest point on 

Earth. But the trio will have to stay one step ahead of Burnish (Izzard), a wealthy man intent on 

capturing a Yeti, and zoologist Dr Zara (Paulson) to help Everest get home.

DIRECTORS: TODD WILDERMAN, JILL CULTON 
VOICES: ALBERT TSAI, TENZING NORGAY TRAINOR, TSAI CHIN, 
CHLOE BENNET, EDDIE IZZARD, SARAH PAULSON
MOVIE TYPE: ANIMATION
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Ultimate guides to mastering wealth, fun books for young readers, and dramatic stories 
from the real world – find it all here

BOOKS

Power of transformation
Title: The Coffee Bean: A Simple Lesson to Create Positive Change
Author: Jon Gordon, Damon West 
Publisher: Wiley 
Price: $17 (Dhs62) (Hardcover)

Life can feel like a pot of boiling hot water. The environments we find ourselves in can 

change, weaken, or harden us, and test who we truly are. We can be like the carrot that 

weakens in the pot or like the egg that hardens. Or we can be like the coffee bean and 

discover the power inside us to transform our environment. The tale follows Abe, a young 

man filled with stress and fear as he faces challenges and pressure at school and home. 

One day after class, his teacher shares with him the life-changing lesson of the coffee 

bean, and this powerful message changes the way he thinks, acts, and sees the world.

Building wealth early
Title: Quit Like a Millionaire: No Gimmicks, Luck, or Trust Fund Required
Authors: Kristy Shen, Bryce Leung 
Publisher: TarcherPerigee
Price: $16 (Dhs59) (Paperback)

Kristy Shen retired with a million dollars at the age of thirty-one, and she did it without hitting a home run 

on the stock market, starting the next Snapchat in her garage, or investing in real estate. Learn how to 

cut down on spending without decreasing your quality of life, build a million-dollar portfolio, fortify your 

investments to survive bear markets and black-swan events, and use the 4% rule and the Yield Shield.

A guide for our times
Title: Digital Transformation: Survive and Thrive in an Era of Mass Extinction 
Author: Thomas M Siebel 
Publisher: RosettaBooks
Price: $25.99 (Dhs95) (Hardcover) 

From visionary Silicon Valley entrepreneur Tom Siebel comes a penetrating examination 

of the new technologies that are disrupting business and government – and how 

organisations can harness them to transform into digital enterprises. The confluence 

of four technologies – elastic cloud computing, big data, artificial intelligence, and 

the Internet of Things – writes Siebel, is fundamentally changing how business and 

government will operate in the 21st century. He guides readers through a discussion of 

the game-changing technologies driving digital transformation and provides a roadmap 

to seize them as a strategic opportunity.
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Only children allowed
Title: Sorry, Grown-Ups, You Can’t Go to School! 
Author: Christina Geist; Illustrator: Tim Bowers 
Publisher: Random House Books for Young Readers 
Price: $17.99 (Dhs66) (Hardcover)

This fun role-reversal picture book will help reluctant little students see the appeal 

of school. It’s just another school morning until Mom, Dad, Grandma, and even 

Bow-wow the dog just beg the kids to let them come to school, too. Dad can tie his 

own shoes – why can’t he come? Mom is ready with her brand-new backpack – 

she’s allowed, right? No. Only kids and teachers. This warm, interactive story is the 

perfect tool for parents of kids who are reluctant or nervous about going to school. 

The fun refrain – “Sorry, grown-ups. You can’t go to school. Only kids and teachers. 

Only kids and teachers” – brilliantly paints school as something exclusive and 

desirable. Tim Bowers’ lively illustrations enhance the fun.

A tale of two minds
Title: The Nickel Boys 
Author: Colson Whitehead 
Publisher: Doubleday
Price: $24.95 (Dhs92) (Hardcover)

In this follow-up to the bestseller The Underground Railroad, Colson Whitehead 

dramatises another strand of American history through the story of two boys sent to 

a reform school during the era of racial segregation. Elwood Curtis, who tries to see 

goodness in others, makes a mistake that gets him sent to the Nickel Academy. He 

has a friend, Turner, who believes that the world is crooked, and that the only way 

to survive is to scheme and avoid trouble. The tension between Elwood’s ideals 

and Turner’s scepticism leads to a decision that will echo down the decades. The 

book is based on the real story of a former reform school in Florida.

It’s classroom time, kids
Title: The Pigeon HAS to Go to School!
Author: Mo Willems 
Publisher: Hyperion Books for Children
Price: $16.99 (Dhs62) (Hardcover)

Here’s the perfect book for small children reluctant to start their new school year. 

From author Mo Willems’ popular Pigeon series comes a cute new story. Why does 

the Pigeon have to go to school if he already knows everything? And what if he 

doesn’t like it? What if the teacher doesn’t like him? What if he learns too much? Ask 

not for whom the school bell rings; it rings for the Pigeon!
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ENVIRONMENT

WHO doesn’t put on some sunscreen 

when on the beach or taking a swim? These 

types of lotions tend to keep the human skin 

from burning, but they don’t seem to be so 

good for creatures of the sea.

Though most sunscreen lotion 

makers claim that their products, 

once bonded with the skin, will not be 

washed off in the water, the truth is that 

some of the sunscreen do get dissolved 

in the sea water, and the chemicals 

have a potentially harmful impact on 

marine life.

Having looked into the trace metals 

and other inorganic substances in 

sunscreen, researchers published their 

findings in the American Chemical 

Society’s journal Environmental 

Science & Technology. Two chemicals, 

Sunscreens not good for the sea

Fracking looks guilty of methane spike

THE hydrocarbon industry calls 

fracking the future of energy sufficiency, 

but new findings point to a methane 

spike in the atmosphere caused by this 

process. 

Fracking means injecting liquid at a 

tremendous force into subterranean 

rocks, cracking them open and releasing 

the hydrocarbon inside. In the recent 

past, this has been blamed for small 

earthquakes in the areas near fracking 

operations. Other environmental 

concerns – the most obvious being 

pollution – have brought activists out 

against fracking. And here’s another 

reason to be very wary of this industry.

Research done at Cornell University, 

US, and published in Biogeosciences, 

a journal of the European Geosciences 

Union, indicates that the increased 

concentration of methane, a top 

greenhouse gas, is linked to shale oil 

and gas extraction through fracking. 

Researchers analysed the carbon 

signature of methane to establish this 

link – methane released by fracking has 

a carbon signature that’s different from 

methane emissions by conventional 

fossil fuels and biological sources.

Lead author Robert Howarth, 

Professor of Ecology and Environmental 

Biology at Cornell University, said that 

huge quantities of shale gas had been 

extracted in the past decade in the 

continent of North America. There was 

a corresponding increase of methane 

level in the atmosphere. “This recent 

increase in methane is massive. It’s 

globally significant. It’s contributed to 

some of the increase in global warming 

we’ve seen and shale gas is a major 

player,” he said. Methane, he pointed 

out, impacted the atmosphere much 

faster than the more high-profile carbon 

dioxide, but methane also dissipated 

faster than carbon dioxide. Therefore, 

halting any action that leads to a 

methane spike would help slow down 

climate change.

oxybenzone and octinoxate, are 

considered the most damaging for coral 

reefs in the seas. In their experiment, 

scientists found that aluminium, silica, 

and phosphorus had the highest 

release rates.
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Game birds suffer just for shooters’ fun 
IN the UK, shooting pheasants no 

longer means a farmer taking down 

a bird or two for his family dinner. 

Shooting the birds is now a full-scale 

sport, and pheasants are specially bred 

for this game in ‘outsourced’ countries.

Pheasant eggs are gathered from these 

outsourced countries and then imported 

to the UK so that, after the chicks are 

born, they can be shot dead for fun.

Repulsive as this hunting practice 

is, the way the pheasants are treated 

at the farms is almost as bad. The 

anti-hunt activist organisation Hunt 

Saboteurs Association (HSA) has done 

an undercover investigation into the 

methods of a pheasant farm in Klon, 

central Poland, where exports bring 

bird eggs to the UK for hunting. What’s 

revealed by the footage captured by the 

HSA shows a method of restraint that’s 

illegal in the UK, even though the farm 

caters to the UK hunting industry.

They are kept in small boxes and 

forced to mate 

repetitively. The 

resulting eggs are 

then sent to the 

UK, so that baby 

birds can eventually 

be shot dead by 

‘sportsmen’.

HSA spokesperson 

Lee Moon said, 

“Around 43 million 

pheasants are 

released into the 

British countryside 

each year and half 

of these start off 

life in factory farms 

in Europe. All this suffering is just to 

provide live targets for wealthy shooters 

to blast out of the sky. It’s cruel.”

Nick Weston, campaigner from the 

League Against Cruel Sports, said, 

“Millions of partridges and pheasants 

are shot out of the sky for entertainment 

Microplastics found even in Arctic snow

ALL of us just toss the plastic into the 

garbage bin and hope that it goes away 

somewhere and we won’t have to worry 

about it or take any responsibility for the 

plastic pollution. But what goes around, 

comes around – as nature shows every time.

ice floes on the ocean between Greenland 

and Svalbard (Norway) had an average of 

1,760 microplastic particles per litre, and from 

some other European locations, the quantity 

was 24,600 microplastic particles per litre on 

an average. 

Plastic, which breaks down into tiny bits 

if just dumped in the open instead of being 

recycled, is then carried by winds across the 

globe, which is how plastic contamination is 

found everywhere.

Previous studies have revealed the 

presence of microplastics in cancerous lung 

tissue and in food items. The microplastics 

are very obviously toxic, having been made 

through an industrial process. They can kill 

both humans and wildlife, and contaminate 

wind and air. 

“Microplastic concentrations in snow 

were very high, indicating significant 

contamination of the atmosphere,” 

said the study, published in the journal 

Science Advances.

A new study, led by Dr Melanie Bergmann 

of the Alfred Wegener Institute for Polar 

and Marine Research in Germany, shows 

that microplastics are present in significant 

quantities in snow samples collected from 

the Arctic to the Alps. Samples collected from 

every year, only to be thrown into 

incinerators, buried in pits or fly-tipped 

by the roadside. We are calling for a ban 

on the import of ‘game’ bird chicks and 

eggs, and we are campaigning to bring 

an end to the shooting of ‘game’ birds in 

the name of ‘sport’.”

Pheasants at a farm in central Poland have their septums pierced and 
plastic masks put over their beaks so they cannot peck each other out 
of extreme stress
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HEALTH NEWS

UAE gives free meds to low-income cancer patients

Scientists are a step closer to 3D printing a human heart

CANCER is not only one of the most 

dreaded of all diseases, but also one 

of the most expensive to treat. Multiple 

sclerosis (MS) is a less common but 

equally debilitating ailment. 

Around 260 low-income patients in 

the UAE stand to benefit from a scheme 

to provide free drugs. The scheme is the 

result of a deal between the UAE Ministry 

of Health and Prevention (MOHAP); 

Biologix, a medical supplies company; and 

Axios Health Education Services. 

“This humanitarian initiative is part of a 

series of initiatives launched by MOHAP 

in conjunction with the Year of Tolerance,” 

said Ruqaya Al Bastaki, director of drug 

department at MOHAP.

He added: “It aims at providing 

drugs for the needy patients who aren’t 

covered by insurance, improving patients’ 

commitment to pursuing their treatment 

plan, supporting uninsured patients and 

those who don’t have prescriptions to 

obtain their treatment.”

Under the agreement, the drugs will 

THERE has been talk for some years 

now about how 3D printing, quite a 

revolutionary technology, might be 

utilised in health care, particularly to 

print limbs and organs. Incredible as it 

may sound, scientists now appear to 

be a step closer to a 3D printed fully 

functional heart.

In a paper published in Science, 

researchers from Carnegie Mellon 

University, in the US, wrote about their 

new technique of bioprinting tissue 

scaffolds out of collagen, a major 

protein in our body.

Known as Freeform Reversible 

Embedding of Suspended Hydrogels 

(FRESH), the technique overcomes many 

of the current challenges. The big hurdle 

for scientists until now is recreating 

the biological scaffold called the 

extracellular matrix (ECM), which holds 

all major organs in place. 

“What we’ve shown is that we can 

print pieces of the heart out of cells 

and collagen into parts that truly 

function, like a heart valve or a small 

beating ventricle,” said Adam Feinberg, 

Professor of Biomedical Engineering 

and Materials Science & Engineering at 

Carnegie Mellon. 

“By using MRI data of a human heart, 

we were able to accurately reproduce 

patient-specific anatomical structure 

and 3D bioprint collagen and human 

heart cells.”

be given to patients – either partially 

covered by insurance or not covered at 

all – who have multiple myeloma (a form 

of cancer), psoriasis (a skin disease), 

psoriatic arthritis, and relapsing-remitting 

multiple sclerosis. 

SEPTEMBER 201992 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All



Your heart loves a leafy diet

Can a hormone dose help melt the kilos?
OBESITY, a growing phenomenon 

across the world, leads to Type 2 diabetes 

and many other diseases. But for most 

obese people, shedding weight isn’t easy. 

Apart from a very strict diet and exercise 

regime, some of them need gastric bypass 

surgery as well. New research brings hope 

that hormone treatment might eliminate 

the need for this surgery.

In a small-scale trial, involving 15 test 

subjects with both obesity and Type 

2 diabetes or pre-diabetes, scientists 

monitored their weight-loss progress over 

four weeks, giving them daily hormone 

infusions. Given over 12 hours every day, 

these were three gut hormones whose 

levels normally increase in patients who’ve 

undergone a gastric bypass surgery. The 

three-hormone cocktail is called GOP 

(glucagon-like peptide 1, oxyntomodulin, 

and peptide YY). The participants were 

able to give themselves the hormone 

infusion at home, guided by the scientists.

After getting the hormone infusion, the 15 

obese participants lost an average of 4.4kg. 

In comparison, 11 control group participants, 

who were given infusions diluted by a saline 

solution, lost 2.5kg on an average.

Even better, the GOP hormone group 

food that the study subjects ate and their 

heart health, the researchers found that 

more vegetables, legumes, nuts, and 

whole grains and fewer animal products 

were associated with a much lower 

risk of heart attack or any other serious 

cardiovascular complication.

EAT MORE VEGGIES

TO SAVE THE WORLD

A major new report, prepared by 

107 scientists for the United Nations’ 

Intergovernmental Panel on Climate Change 

(IPCC), said that the use of land to produce 

food could become more effective – 

meaning many more people could be fed 

using the same amount of land – if people 

would cut down on their meat consumption.

The Western consumption of huge 

quantities of meat and dairy is fuelling 

global warming, said the report. It didn’t 

actually ask people to give up meat; 

it merely pointed them in the right 

direction. In addition, the report urged 

governments to take measures to stop 

soil damage and desertification.

showed a significantly improved blood 

sugar stability, where the saline solution 

group didn’t show this benefit. 

In conclusion, in their paper published in 

Diabetes Care, the researchers wrote that 

the “GOP infusion at home was feasible 

and well tolerated over a 4-week period”.

WHETHER a no-meat diet is good for 

humans or not has been a subject of 

controversy. A lot of evidence show that 

less meat is better but some skeptic refuse 

to believe. Some new research add weight 

to the less-meat or no-meat argument, 

saying that a leafy diet may contribute to a 

healthier cardiovascular system.

Published in the Journal of the 

American Heart Association, the study 

has as its lead author Casey M Rebholz, 

Assistant Professor of Epidemiology 

at Johns Hopkins Bloomberg School 

of Public Health in Baltimore, US. 

Researchers analysed data from 12,168 

middle-aged people enrolled in the 

Atherosclerosis Risk in Communities 

project, which followed its subjects for 

almost three decades, from 1987 to 2016.

Looking for links between the kind of 
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WHAT THE MONTH
HAS IN STORE

HOROSCOPE

Aries (March 21 – April 19)

Positive change and excitement will give you thrill this month, 

making it the perfect time to start a new venture or perhaps 

rekindling the light for a previous project. That burning passion 

will help you get in touch with your dreams and desires to pursue them – which is 

especially good for travel, business, or career.  

Taurus (April 20 – May 21)

Your tranquil thoughts and balance that add harmony to your life will 

be your key to healthier relationships. You will be more efficient and 

productive this month. Your colleagues will appreciate your positive 

attitude and initiative. Be sure to incorporate rational thinking and good communication 

to push your ideas.

Gemini (May 22 – June 20)

Increases the tempo of your life with mental activity. May that be 

strategising your company’s next steps towards growth, or developing 

a new skill. The hectic pace that you will experience this month can 

lead to nervous irritability and rushed thinking. Take the time to explain yourself clearly 

and don’t rush in making important decisions. 

Cancer (June 21 – July 22)

Your enthusiasm about your goals will be at its peak this month, 

which is further empowered by your self-confidence and positive 

attitude. These tools, along with your amazing personality, will help 

you make a good impression on people who can help you succeed. So use this to your 

advantage to take the initiative and make real progress with your life.

Leo (July 23 – August 22)

Adjustments and challenges are life’s methods to help you 

become a better person. There may be a few road bumps ahead 

this month that will force to you make difficult decisions, but 

you are finding your own unique self-expression which in the long run is very 

beneficial. Don’t worry - you will intuitively make the right decision at the right time.

Virgo (August 23 – September 22)

You will feel invigorated this month as it brings mental alertness with 

quick thinking and reflexes. Stimulating change and inner excitement 

mean you can express a more bubbly side of your personality, instead 

of your usual 9-5 self at work. There will be opportunities to meet new people from varied 

backgrounds – so be sure to take advantage of such situations.

 

Libra (September 23 – October 22)

While things remain busy at work, you will find yourself being more 

sociable and outgoing, even if you are shy. Keeping an open mind 

comes naturally to you as the month progresses. This will increase 

your chance of making new friends outside of work.  Your smile and levelheaded 

personality will be your asset to shake things up in your life.

Scorpio (October 23 – November 21)

With the working relationships and connections you have established 

through the years, you’re in a prime position to improve your career 

up a notch higher this month. You will experience a more prosperous 

days ahead as this time of the year brings you better tidings. Just be sure to walk the talk 

when you’re up to the task.

Sagittarius (November 22 – December 21)

You might find your thoughts challenged with the social situations 

around you – especially with your friends. Don’t worry as that will be 

an opportunity for you to explain your side to relay your message that 

you’ll manage to explain with the right words. You may even inspire your friends to be 

better persons as you give them that much needed push. 

Capricorn (December 22 – January 19)

Socialising will come easily for you this month and you will have 

nice little get-togethers with friends and colleagues alike. Don’t be 

surprised if other people get wrapped up in their own work focus 

and show up late or beg off to go to bed early. You’ll be fine. Making new friends is also 

something you’re naturally good at, especially when you’re feeling good.

Aquarius (January 20 – February 18)

Unlike most people, your changes will be on the outside, and the 

inward changes will come from decisions you will make to get there. 

There’s a big opportunity waiting for you this month. A lot of good 

thing will happen with work as well, as that will be a place to grow and explore, and 

meet new people. 

Pisces (February 19 – March 20)

Friendships at the start of the month will be nice and comforting 

between working super hard and resting super hard. They will love to 

get a break from reality via your ideas and perceptions about the world. 

As the month goes along, people will seek you out less for escapism, and more for your 

intuitive nature, seeking answers about themselves and how they move about the world. 
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Tel: 04 2170700, Email: bareed@grandstores.ae  www.grandstores.com

Grand Stores is shaping the future with big brand ideas. Nurturing global brands for more than 
3 decades, Grand Stores has made its presence felt in the UAE and across the region.

Touching lives across different spheres and shaping them for tomorrow.
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PUZZLES
ACROSS
1  Opening sections of display in the wrong order (6)
5  Dwarf is away with most of crew (8)
9  Steps taken to impose prohibition in defined area 

before time (8)
10  Having the ability to spin a line on corruption (6)
11  Introduced originally to protect (6,4)
12  Jalopy discovered refurbished is something precious 

(4)
13  Airline first-class (8)
16  Notice leading article and barely contain anger (6)
17  Hidden tax on driving: inside story reviewed (6)
19  Tyrrhenian island (8)
21  Tool from South Oxford? (4)
22  “Infra” confused with “depth” in guide (10)
25  Captured by Frenchwoman (6)
26  Lines in Court less clear (8)
27  Regulator’s principal adjudicator (8)
28  Demise of language losing its essence (6)

DOWN
2  Flag held in headquarters of Ukwa East for convention 

(5)
3  Schoolmaster accepts thanks for climbing aid (5)
4  Electronic instrument missing a bit of metal internally (7)
5  Instrument in old vehicle is not accurate to begin with 

(7)
6  Crop rotations from North and South come together at 

the end (7)
7  Party animal is old dog in Times (9)
8  In new edition of Grove, Bach is a former world leader 

(9)
14  Cheese is ultimately kept fresh in cold wrappers (3,6)
15  Information about former setter broadcast in film (9)
18  Lessen or undo the effects of ironing (7)
19  Peace-loving soldier, one inexperienced in retreat (4-3)
20  Launch, apparently without the means to rise (4-3)
23  City with capital halved produces fibre (5)
24  Odds of 26 being stripped to the core? (5)

PUZZLES
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