


Zayed`s
Dream

The idea of organizing the (Zayed’s Dream) event on the 
48th National Day comes in the Year of Tolerance. The UAE 
has been seeking for many years to attract best expertise 
in all fields. Today, the UAE is preparing to embrace a new 
era of development and ambitions, on the path of achieving 
the aspirations of the wise leadership placing the UAE in 
an advanced and pioneering position. This necessitates the 
utilization of the sources of knowledge as well as the theories 
and practical applications of scholars and thinkers to benefit 
from knowledge contents in the formation of an integrated 
system incorporating creative national powers supported 
by a highly capable infrastructure, propelling the UAE to a 
pioneering status that creates opportunities serving
the people and making them happy.
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From his headquarters at Qasr Al Hosn, the late Sheikh 
Zayed bin Sultan Al Nahyan transcended the dream of 
the federation to the dream where the sky is the limit. This 
is when he met on February 12, 1976 at his palace in Abu 
Dhabi’s Al Bateen area American astronauts Thomas 
Stafford, Vance Brand and Donald Saiton, and American-
Egyptian Nasa scientist, Farouk El-Baz, who visited Abu 
Dhabi at the invitation of the UAE government.

Zayed’s message was to re-originate science, as he had 
always held the great Arab scientific achievement in a 
tolerant spirit, taking the federation to new heights. The 
UAE has truly been the only Arab example, not only in 
unity and federation, but also in the reproduction of a 
distinguished state aspiring to embrace the 21st century 
in a capable manner and in confidence.
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YEAR OF TOLERANCE

The spaceship model 
(Zayed’s Dream 2021)
The unveiling of the spaceship model 
(Zayed’s Dream 2021), made by the 
fingerprints of elementary school 
students in the UAE, and it will be
entering the Guinness World Records 
as the largest model made up of children’s
fingerprints on the occasion of UAE 48th
National Day

Messages of Tomorrow’s Pioneers 
A total of 10,000 packages will be 
distributed at the country’s schools. 
Children will leave their fingerprints 
on the Year of Tolerance card. These 
cards will be placed on the Zayed’s 
Dream 2021 spaceship model as 
messages of peace and tolerance from 
the generation of future pioneers.
The  fingerprints will be put together 
on the Zayed’s Dream 2021 spaceship 
model, and later, the model will be 
listed in the Guinness World Records 
as the largest model made up by 
children’s fingerprints
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EDITOR’S NOTE

Many diseases can be prevented and most accidents shouldn’t happen at 

all. In the UAE, the government acts upon this principle and the results are there 

for all to see. As per the data published by the Ministry of Interior, there’s a 

34.27 per cent drop in traffic fatalities and a 24.17 per cent drop in serious 

accidents over a five-year period.

Bringing down the rate of traffic-related injuries and fatalities has long been 

a top priority of the UAE government as part of the UAE Vision 2021. But how 

does law enforcement create a better traffic culture in a country where people 

of various nationalities have different driving habits? We have a special story on 

this, taking you through the awareness campaigns, regulations, and 

technological innovations that have made this nation swim against the 

worldwide tide of rising traffic-related fatalities.

Our cover story this month features an interesting aspect of law and order in 

the UAE: the increasing presence of police personnel on bicycles. Abu Dhabi, 

Dubai, and Sharjah have these bicycle patrols, enabling faster reporting and 

resolution of crimes. Recent data on the number of arrests prove the efficacy of 

these patrols, and 999 gives you a look into how the bicycle patrol system 

works and how the police officers train.

Since our careless decisions potentially bring dangers upon ourselves, 

we’ve got two features that highlight two different kinds of new-age threats – 

one is on the use of third-party applications that we download on our electronic 

devices and how they may open a door for criminals; another is on the unwise 

practice of using insulin and steroids by gym-goers who want to develop 

muscles really fast. 

Other features in this issue help you prepare before you embark upon a job 

search and give you an overview of the support available for small and medium 

enterprises. Whether you seek employment for yourself or want to create your 

own business, we’ve got both sides of the story.

Since this month includes World Food Day (October 16), our ‘Tips & Trivia’ 

section aims to help you develop a good relationship with what’s on your plate. 

And as always ‘Abu Dhabi Spotlight’ has a line-up of great events.

Enjoy October! 

Save yourself, save others

Bringing down 
the rate of 

traffic-related 
injuries and 
fatalities has 

long been a top 
priority of the 

UAE government
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His Highness Sheikh 
Mohamed bin Zayed 
Al Nahyan, Crown 
Prince of Abu Dhabi 
and Deputy Supreme 
Commander of the 
Armed Forces, met 
at Qasr Al Bahr 
Majlis in Abu Dhabi 
to discuss issues that 

carry national importance.
The future and further development of the 

UAE were on top of the agenda in Their 

NEWSNEWS

UAE leaders congratulate King Salman on Saudi Nat’l Day
His Highness Dr Sheikh Sultan bin 

Muhammad Al Qasimi, Federal Supreme 
Council Member and Ruler of Sharjah, 
and His Highness Sheikh Humaid bin 
Rashid Al Nuaimi, Federal Supreme 
Council Member and Ruler of Ajman, 
also dispatched similar messages to King 
Salman.

His Highness Sheikh Khalifa bin 
Zayed Al Nahyan, His Highness Sheikh 
Mohammed bin Rashid Al Maktoum, 
and His Highness Sheikh Mohamed bin 
Zayed Al Nahyan sent similar cables to 
Prince Mohammed bin Salman bin Abdul 
Aziz, the Crown Prince, Deputy Prime 
Minister and Minister of Defence of 
Saudi Arabia. 

Khalifa invites Kazakhstan president to UAE

President confers Zayed II Order on outgoing Indian envoy 

The UAE envoy also conveyed greetings 
and congratulations of His Highness Sheikh 
Khalifa bin Zayed Al Nahyan on the Kazakh 
president’s election victory in March this year.

The two sides discussed regional and 
international developments of mutual interest.

If the invitation is accepted, it will be 

regional and global 
developments.

“I have been 
privileged to 
represent India in the 
UAE during a period 
that has seen such a 
remarkable 
transformation in our 
bilateral ties. We are 
indeed fortunate that 
we have had this 
ringside view of history being made,” Suri said.

He likewise extended gratitude to government 
departments, officials, and staff members, with 
whom he had worked through the years.

The Indian envoy was assigned to the UAE 

PRESIDENT His Highness Sheikh Khalifa bin 
Zayed Al Nahyan has invited Kazakhstan 
President Kassym-Jomart Tokayev to visit the UAE.

The invitation was delivered by Dr 
Mohammed Al Jaber, UAE Ambassador to 
Kazakhstan, during a meeting with Kazakh 
Foreign Minister Beibut Atamkulov.

PRESIDENT His Highness Sheikh Khalifa bin 
Zayed Al Nahyan has bestowed the First Class 
Order of Zayed II on outgoing Indian 
Ambassador Navdeep Singh Suri, in 
recognition of his efforts and contributions to 
the development and strengthening of relations 
and cooperation between the UAE and India.

The Order was presented by His Highness 
Sheikh Abdullah bin Zayed Al Nahyan, Minister 
of Foreign Affairs and International Cooperation, 
to the ambassador during a meeting at the 
Ministry in Abu Dhabi. The Minister of Foreign 
Affairs praised the ambassador’s role in 
bolstering the UAE-Indian ties.

For his part, Suri thanked the prudent 
policies and significant role of His Highness 
Sheikh Khalifa bin Zayed Al Nahyan in 

Tokayev’s first visit to the UAE since his election. 
The former Kazakh president, Nursultan 
Nazarbayev, visited the UAE in 2016.

His Highness Sheikh Mohamed bin Zayed 
Al Nahyan, Crown Prince of Abu Dhabi and 
Deputy Supreme Commander of the Armed 
Forces, last visited Kazakhstan in 2011.

His Highness Sheikh Abdullah bin Zayed Al Nahyan, Minister of Foreign 
Affairs and International Cooperation, presenting the First Class Order of 
Zayed II on outgoing Indian Ambassador Navdeep Singh Suri

UAE Cabinet forms new committee to implement VP’s directives

VP announces salary bonus for top 5 best-performing gov’t centres

THE UAE Cabinet formed a committee that 
will implement the directives of His Highness 
Sheikh Mohammed bin Rashid Al Maktoum, 
Vice President and Prime Minister of the UAE 
and Ruler of Dubai identified in a six-point 
letter to the nation, government officials, 
and citizens.

The newly formed committee will be chaired 
by His Highness Sheikh Mansour bin Zayed Al 
Nahyan, Deputy Prime Minister and Minister of 
Presidential Affairs, with several ministers and 
officials as members.

The committee was tasked to submit a 
100-day plan meant to improve the 
performance of government and private 
institutions in the UAE, to reinforce the country’s 

Vice President discusses national issues with Abu Dhabi Crown Prince
Highnesses’ meeting.

This came following the UAE Cabinet 
formed a committee that will draft legal and 
procedural frameworks to implement the 
directives in His Highness Sheikh Mohammed 
bin Rashid Al Maktoum’s six-point letter to the 
nation. It includes reinvigorating Emiratisation 
and revamping property projects to boost the 
economy further.

His Highness Sheikh Mansour bin Zayed, 
Deputy Prime Minister and Minister of 
Presidential Affairs, was appointed to lead 
the newly formed committee.

HIS Highness Sheikh Mohammed bin Rashid 
Al Maktoum, Vice President and Prime 
Minister of the UAE and Ruler of Dubai, 
announced a two-month salary bonus for the 
five best-performing service centres in the 
UAE government.

This came after His Highness named the 
top five best-performing centres in terms of 
services offered to the public. More than 
600 service centres across the country have 
been covered.

“Today I reviewed the comprehensive 
evaluation report of services in 600 government 
centres,” His Highness said on Twitter.

“We ordered director generals to closely 

BEST 5 
GOVERNMENT 
SERVICE 
CENTERS

monitor their entities and improve centres’ 
performance in a month and I will visit. Teams 
of the best centers will receive a two-month 
salary reward,” His Highness added.

Here are the five best-performing centres 
to receive the two-month bonus:
1. Federal Authority for Identity and 

Citizenship’s Fujairah Centre
2. Ministry of Education’s Ajman Centre
3. Ministry of Interior’s Traffic and Licensing 

Centre in Ajman
4. Ministry of Interior’s Wasit Police Station 

in Sharjah
5. Sheikh Zayed Housing Programme’s Ras 

Al Khaimah Centre
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in October 2016 and during his tenure, Indian 
Prime Minister Narendra Modi has visited the 
UAE twice.

Pavan Kapoor will succeed Suri as the next 
ambassador.

economic and 
community 
performance, and 
ensure happiness of 
the UAE citizens.

His Highness 
Sheikh Mohammed 
bin Rashid Al 
Maktoum said, “Our 
message was 
delivered, and 
actions are more 
important than words. We will fulfil what we 
have promised. I reiterate my confidence in all 
ministers and leaders to assume their 
responsibilities to our people.”

Abu Dhabi and 
Deputy Supreme 
Commander of 
the UAE Armed 
Forces, sent 
messages of 
congratulations to 
the Custodian of 
the Two Holy 
Mosques, King 

Salman bin Abdulaziz of Saudi Arabia, on 
the occasion of the Kingdom’s 89th 
National Day.

Their Highnesses wished King Salman 
good health and well-being, as well as 
prosperity and progress to Saudi Arabia and 
its people.

PRESIDENT His Highness Sheikh Khalifa 
bin Zayed Al Nahyan, His Highness 
Sheikh Mohammed bin Rashid Al 
Maktoum, Vice President and Prime 
Minister of the UAE and Ruler of Dubai, 
and His Highness Sheikh Mohamed bin 
Zayed Al Nahyan, Crown Prince of 

The UAE Cabinet also decided to organise 
another meeting to discuss the issue of 
Emiratisation, as His Highness Sheikh 
Mohammed stressed a top priority on this matter.

HIS Highness Sheikh Mohammed bin Rashid 
Al Maktoum, Vice President and Prime 
Minister of the UAE and Ruler of Dubai, and 
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Mohamed bin Zayed offers condolences to families of UAE martyrs
Armed Forces, offered 
condolences to the 
families of the Emirati 
soldiers who died in a 
vehicle collision while 
performing their national 
duty in the field of 
operations.

His Highness Sheikh 
Mohamed bin Zayed Al 
Nahyan expressed his 

heartfelt sympathy to the families of Warrant 
Officer Zayed Musallam Suhail Al Amri and 
Warrant Officer Saleh Hassan Saleh Bin Amro 

Saif bin Zayed lauds UAE-Russia’s strategic partnership

Interior Minister, Mayor of Moscow discuss bolstering relations 

DURING His Highness’ keynote speech 
on the opening day of Aqdar World 
Summit in Moscow, His Highness Lt 
General Sheikh Saif bin Zayed Al 
Nahyan, Deputy Prime Minister and 
Minister of the Interior, highlighted the 
strategic partnership agreement between 
the UAE and Russia.

Calling the diplomatic relations between 
the two nations “positive and successful”, 
His Highness said that the strategic 
partnership agreement between the UAE 
and Russia, signed by His Highness 
Sheikh Mohamed bin Zayed Al Nahyan, 
Crown Prince of Abu Dhabi and Deputy 
Supreme Commander of the Armed 

HIS Highness Lt General Sheikh Saif bin 
Zayed Al Nahyan, Deputy Prime Minister 
and Minister of the Interior, met Sergey 
Sobyanin, Mayor of Moscow, on the 
sidelines of the launch of the 3rd Aqdar 
World Summit in Moscow to discuss a 
number of topics of mutual interest.

His Highness and Sobyanin highlighted 
the importance of convening the Aqdar 
Summit in the Russian capital Moscow, as 
well as the active participation of Russia in 
the previous Summit, reflecting the deep and 
distinct relations between the two nations.

The meeting also shed light on several 
topics related to technology, Artificial 

Forces, and President Vladimir Putin, 
“represents an advanced step on the path 
to promoting mutual relationships and 
cooperation”.

His Highness Sheikh Saif bin Zayed Al 
Nahyan also lauded the “significant leaps” 
in trade between the two countries, which 
reached Dhs11 billion in 2018, an increase 
of 21 per cent from the previous year. 

In addition, the number of Russian 
companies registered in the UAE has 
reached 3,000, with around 16,000 
Russian citizens now living in the country, 
His Highness said.

 “These numbers show the depth of the 
relationship between the two countries, as 

Intelligence, 
education, 
culture, as well as 
means of 
benefitting from 
the expertise of 
both sides in 
promoting mutual 
work.

Prior to His 
Highness’ keynote 
speech in the 
Summit, His Highness visited the UAE’s 
exhibits at the Moscow Global Forum, 
known as the “City of Education”. The forum 

well as the keenness of Russian institutions 
and companies to invest and operate in 
the UAE,” His Highness emphasised.

“With the participation of the Russian 
Government in Expo 2020 that will host 
more than 190 countries, visitors will be 
introduced to the Russian civilisation, its 
sectors, and capabilities in building the 
future,” His Highness added.

The 3rd Aqdar World Summit, where 
eight UAE ministers and senior officials 
took part in more than 26 workshops and 
panel discussions, was the first to be held 
outside the UAE.  

In his keynote speech, His Highness 
also shared the empowering success 
story of the UAE in terms of education, 
knowledge, space, youth empowerment, 
People of Determination, Artificial 
Intelligence, and cultural empowerment, 
amongst others. His Highness attributed 
this success to the leadership of the late 
Sheikh Zayed bin Sultan Al Nahyan, the 
UAE founding father.

“Sheikh Zayed directed to preserve 
rights, provide all means to nurture and 
prepare, and empower the UAE citizens to 
serve their country and society. These 
directives were a result of his firm belief 
that humans are the foundation for 
development and civilisation,” His 
Highness said.

was one of Russia’s largest conferences, 
covering education policies and 
programmes at national and global level.

HIS Highness Sheikh Mohamed bin Zayed 
Al Nahyan, Crown Prince of Abu Dhabi and 
Deputy Supreme Commander of the UAE 

Abu Dhabi Crown Prince cements UAE ties with Belarus
openness, cooperation, 
and partnership at both 
regional and international 
levels, and is keen to 
build close relations with 
various countries based 
on mutual respect and 
interests, building bridges 
of cooperation and 
interaction between 
cultures and civilisations.

His Highness also lauded the warm 
reception of the people of Belarus, 
emphasising its longstanding tradition as well 
as the strong diplomatic relations established 
between the two countries since 1992.

For his part, President Lukashenko termed 
the visit ‘a new addition’ in the diplomatic 
relations between the two countries. He also 
expressed his country’s desire to bolster and 
diversify cooperation with the UAE.

THE state visit of His Highness Sheikh Mohamed 
bin Zayed Al Nahyan, Crown Prince of Abu 
Dhabi and Deputy Supreme Commander of the 
UAE Armed Forces, to Belarus has added 
another milestone in the history of bilateral 
relationships between the two countries.

During this visit, His Highness Sheikh 
Mohamed bin Zayed Al Nahyan held talks 
with President Alexander Lukashenko on 
strengthening bilateral ties by discussing 
regional and international affairs, and 
exploring the prospect of greater cooperation 
to serve mutual interests.

His Highness stressed during the meeting 
with President Lukashenko that the UAE is 
adopting a foreign policy based on 

Mohamed bin Zayed affirms: UAE, Saudi Arabia stand in one trench
stands in one trench with the 
Kingdom of Saudi Arabia as 
partners in confronting 
challenges and securing 
peace and stability in the 
region.

‘’The UAE and Saudi 
Arabia are standing as 
partners in one trench to 
face besetting challenges. 
Our shared goals are 

security of the UAE and Saudi Arabia and 
stability of the whole region. We also share 
a common destiny and future,’’ His Highness 
Sheikh Mohamed bin Zayed stressed while 

opening the Presidential Guard Martyrs’ Park 
in Abu Dhabi.

His Highness reiterated this in a joint 
statement with Prince Mohammed bin Salman 
bin Abdul Aziz, the Crown Prince, Deputy 
Prime Minister and Minister of Defence of 
Saudi Arabia, after a phone conversation 
where they discussed means to address 
subversive acts undermining regional efforts 
for peace.

During the call, His Highness Sheikh 
Mohamed bin Zayed Al Nahyan reaffirmed 
the UAE’s support for all measures taken by 
the kingdom to ensure the safety of its 
citizens.

HIS Highness Sheikh Mohamed bin Zayed 
Al Nahyan, Crown Prince of Abu Dhabi and 
Deputy Supreme Commander of the UAE 
Armed Forces, underscored that the UAE 
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while visiting mourning tent in Al Shawamekh 
and Bani Yas areas in Abu Dhabi.

“We are proud of the sacrifices made by 
the Emirati soldiers for the sake of their 
homeland. The six martyrs have followed in 
the footsteps of previous Emirati martyrs. 
Their heroic deeds and sacrifices will be a 
source of pride for Emirati generations, from 
whom they learn the noble values of loyalty, 
faithfulness, and defending the nation and its 
dignity,” His Highness said.

His Highness prayed to Allah the Almighty 
to rest their souls in eternal peace and to 
grant their families solace and patience.
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Al Sha’far honours MoI Award for Excellence winners

Ministry of Interior.
In his speech, Al Sha’far encouraged 

the awardees to continue exerting their 
efforts. He said that the recognition 
should inspire employees to achieve 
tasks and duties assigned to them to the 
fullest and continue towards excellence. 

Al Sha’far, who distributed certificates 
of appreciation to the awardees, said 
that the Ministry of Interior gives 
importance to the distinguished 
employees whose work maintained the 
unique status of the UAE. 

NEWSNEWS

who do not respect the school bus ‘Stop’ 
sign could cause serious accidents. 

Other points covered by the campaign 
are: the dangers of exceeding speed 
limits; speeding being one of the most 
common factors in accidents; the dangers 
of driving too slowly; the risks of not 
stopping at the ‘Stop’ line at traffic 
junctions; the risks of not giving way to 
pedestrians and cyclists; and the need for 
vehicles coming from service roads to 
always give way to vehicles on main 
roads and highways. 

Abu Dhabi Police launch ‘Darb Al Salama’ campaign in 5 languages

community partnership. 
The campaign includes eight subjects 

that were identified through the analysis of 
traffic accidents and violations. The eight 
identified topics include stopping for a 
school bus when the signal is displayed to 
pick up or drop off students. 

At the campaign press conference, Al 
Khaili revealed a plan in coordination with 
the Department of Transport to provide 
school buses in Abu Dhabi with cameras 
to identify those drivers who do not respect 
the ‘Stop’ sign. He pointed out that drivers 

Abu Dhabi Police stress social responsibility to fight illegal drugs 
Abu Dhabi Police have called upon 

families, schools, the general public, 
media, and social media influencers to 
educate youngsters about the dangers 
of drugs. 

The police force stressed the 
important role of people with a large 
social media following in promoting 
awareness on the dangers of narcotics 
for the youngsters’ own health and for 

MoI’s Institutional Dev’t Board discusses initiatives on its 6th meeting 

Brigadier Mohammed Humaid bin 
Dalmouj Al Dhaheri, Secretary General of 
the Office of HH the Minister of Interior.

THE Ministry of Interior’s Institutional 
Development Board held its sixth meeting 
for 2019 at the Ministry headquarters. 

Officials discussed topics related to 
MoI policies, development projects and 
initiatives, and strategic performance 
indicators. They came up with several 
recommendations for security and 
police work.

The meeting was attended by Major 
General Dr Ahmed Nasser Al Raisi, 
Inspector General of the Ministry of 
Interior; Major General Salem Ali 
Mubarak Al Shamsi, Assistant 
Undersecretary for Resources and Support 
Services; Major General Dr Abdul 

Quddous Abdul Razzaq Al Obaidly, 
Assistant Commander-in-Chief of Quality 
and Excellence in Dubai Police; and 

IN a major drive to raise 
awareness and encourage 
drivers and pedestrians to 
display positive traffic 
behaviour, Abu Dhabi Police 
have launched an awareness 
campaign titled ‘Darb Al 
Salama’, or ‘Be Road Safe’.

This campaign, launched in 
five languages, including 
Arabic, English, Urdu, 
Malayalam and Chinese, comes 
as part of Abu Dhabi Police’s 
strategic road safety plans.

Brigadier Suhail Saeed Al Khaili, 
Director of the Central Operations 
Sector at Abu Dhabi Police, said in 
a press conference that the 
campaign was in line with the directives of 
Major General Pilot Faris Khalaf Al Mazrouei, 
Commander-in-Chief of Abu Dhabi Police, to 
organise awareness lectures and programmes 
designed to reach out to the largest segment of 
drivers through various media.

Al Khaili said that the campaign 
shed light on the violations committed 
by some drivers and its serious impact 
on traffic safety. The campaign aims to 
ensure maximum awareness, to 
develop a positive traffic culture, and 
to urge motorists to play a role in 

national security.
The fight against drugs, said Abu 

Dhabi Police, is a social responsibility 
and the family is the first line of defence 
to combat this scourge and prevent its 
spread.

Lt Colonel Hamad Khalifa Al Kaabi, 
Acting Director of Awareness and 
Post-Care Department at the Anti-
Narcotics Directorate, stressed the 

LT General Saif Abdullah Al Sha’far, 
Undersecretary of the Ministry of Interior, 
honoured the winners of the 5th Ministry 
of Interior Award for Excellence in the 
categories of Undersecretary and 
Assistant Undersecretary for Security 
Affairs. The event was held at the Union 
Hall at the Police College.

The felicitation recognised the efforts of 
the awardees. This was in line with the 
Ministry of Interior’s strategy to spread 
excellence amongst its employees and 
develop their abilities, skills, and 

performance in various sectors.
The ceremony was attended by 

Brigadier Mohammed Rashid Kashim Al 
Shamsi, Director General of the 
Undersecretary’s Office; Brigadier 
Saeed Abdullah Al Suwaidi, Director 
General of Federal Drug Control; 
Brigadier Abdul Aziz Al Ahmad, Deputy 
Director General of the Federal Criminal 
Police; Brigadier Khalifa Ali Hleis Al 
Neyadi, Deputy Director General of 
Police College; directors of other 
departments and officers from the 

importance of the family’s role in raising 
children according to UAE values and 
traditions.

He emphasised that the success of 
government plans and programmes to 
combat narcotics depends on the 
cooperation of the public. He also 
praised the role of the National 
Rehabilitation Centre for its concerted 
efforts to prevent the spread of drugs.

Security And Safety For All

OCTOBER 2019 11999 SECURITY AND SAFETY FOR ALLOCTOBER 201910 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All



NEWSNEWS

Nahyan, Deputy Prime Minister and 

Minister of Interior, the UAE Anti-Narcotics 

Anti-Narcotics Council launches second phase of ‘Bladna Amana’ initiative

UNDER the directives of Lt General His 

Highness Sheikh Saif bin Zayed Al 

Director General of Excellence and 
Entrepreneurship; Brigadier Saif Muhair Al 
Mazrouei, Director General of the Traffic 
Department; Colonel Essam Ibrahim Al 
Awar, Director of the Traffic Fines and 
Services Department; and a number of 
officers.

Al Mazrouei said that organising 
workshops for private security guards 
was within the Dubai Police framework 

Al Marri inspects training of private security guards

Ajman Traffic and Licensing Services Centre amongst UAE’s top 5

Al Nuaimi attends first emergency responders course

Sharjah Police kick off security-themed campaign

MAJOR General Abdullah Khalifa Al 
Marri, Commander-in-Chief of Dubai 
Police, was briefed on the project of 
training security guards of private 
companies using the application of traffic 
accident planning. 

The project is implemented by the 
General Department of Traffic in 
cooperation with the General 
Department of Operations and the 
General Department of Artificial 
Intelligence.

Al Marri praised the efforts of the 
General Department of Traffic towards 
training private security guards to deal 
with minor traffic accidents and help 
manage traffic at their respective 
workplaces, thereby leading to a higher 
level of traffic safety.

He interacted with the Traffic Institute 
Administration, in the presence of Brigadier 
Sheikh Mohammed Abdullah Al Mualla, 

of community partnership. It was meant 
to highlight the smart services available 
in the emirate, through the smart app of 
the Dubai Police ‘We Are All Police’ 
programme.

Captain Saad Hamad Al Sabhan, the 
project manager, explained the details of 
the private security guards training 
programme, which was designed to level 
up the response to traffic situations.

MAJOR General Sheikh Sultan bin 

Abdullah Al Nuaimi, Commander-in-

Chief of Ajman Police, congratulated 

His Highness Sheikh Humaid bin Rashid 

Al Nuaimi, Member of the Federal 

Supreme Council and Ruler of Ajman; 

His Highness Sheikh Ammar bin Humaid 

Al Nuaimi, Crown Prince of Ajman and 

Chairman of the Executive Council; and 

Lt General His Highness Sheikh Saif bin MAJOR General Ali Abdullah bin Alwan Al 
Nuaimi, Commander-in-Chief of Ras Al 
Khaimah Police, in the presence of Colonel 
Yusuf Salem bin Yaqoob, Director of the 
Special Tasks Department, witnessed part of 
the training of participants in the first 
emergency responders course. 

This course, with the venue at Al Sawan 
Square, was organised by the Special Tasks 
Department in cooperation with the Police 
Training Institute. Participants were employees 
of Ras Al Khaimah Police and Umm Al Quwain 
Police.

Al Nuaimi stressed on the keenness of the 
Ministry of Interior on these courses, which train 
employees on the speed of response to any 

THE Media and Public Relations 

Department at Sharjah Police launched 

an awareness campaign titled ‘Security 

of Yourself Secures Others’ in 

cooperation with the Departments of the 

General Directorate of Police 

Operations, represented by the 

Council has launched the second phase of 

the ‘Bladna Amana’ initiative to encourage 

drug users to quit this illegal habit and 

also to motivate society to play a role in 

this initiative.

Lt General Dhahi Khalfan Tamim, 

Deputy Chairman of Police and Public 

Security in Dubai, and Chairman of the 

UAE Anti-Narcotics Council, stressed that 

the Council’s efforts continue in line with 

the Ministry of Interior’s strategy to curb 

and eliminate the scourge of drugs 

amongst the youth. 

He thanked the General Authority for 

Islamic Affairs and Endowments for their 

continuous support to national awareness 

initiatives.

Zayed Al Nahyan, Deputy Prime Minister 

and Minister of Interior, for a great 

achievement as the Traffic and Licensing 

Services Centre of Ajman has been 

evaluated as one of the top five centres in 

the UAE, thus getting a five-star rating.

Al Nuaimi said that this rating, 

according to the comprehensive 

assessment report on services delivered 

at 600 government centres in the UAE, 
violent incident, where they 
can intervene in the absence 
of specialised teams and 
contain the risk.

He said, “We at RAK Police 
are happy to organise this 
course, which is aimed at 
training all field, criminal, and 
traffic personnel. Through 
cooperation, coordination, 
and exchange of experiences, 
everyone works under one 
security system and has one objective: the 
security of our country.”

He explained that the course included the 
use of tactical weapons, driving vehicles, and 

Community Police Department, the 

Comprehensive Police Stations 

Department, the Criminal Investigation 

Department, and the External Areas 

Police Directorate.

The campaign, which lasts until October 

10, comes in line with the plans of the 

was a huge achievement, thanks to 

the combined efforts of employees at 

the centre, and the continuous 

endeavour to apply the best methods 

and modern systems. 

The transformation of services such as 

payment of fines and services for senior 

citizens into smart services on the Ajman 

Police app has reduced the need for 

physical visits to the centre, he added.

giving first-aid. The holding of the first 
responder course comes from the Ministry of 
Interior strategy to grant broader responsibility 
to security personnel in dangerous incidents. 

National Agenda team. The campaign is 

concentrated in the eastern and central 

regions and Al Nahda area in Sharjah.

Brigadier Arif bin Hudaib, Director of 

the Media and Public Relations 

Department, stressed the leadership’s 

keenness to enhance security awareness. 

THE General Directorate of 
Fujairah Police, represented by 
the Women’s Police Team, 
organised a UAE Women’s 
Day event with the slogan 
entitled ‘Women: The Symbol 
of Tolerance’ as part of the 
‘Year of Tolerance’ 2019. 

Major General Mohammed 
Ahmed bin Ghanim Al Kaabi, 
Commander-in-Chief of Fujairah 
Police, thanked Her Highness 
Sheikha Fatima bint Mubarak, 

Women Police Team in Fujairah holds tolerance event 
‘Mother of the Nation’, who inspired Emirati 
women. He expressed his thanks and 
appreciation to Emirati women for their 
achievements in various areas and in the field 
of security work in particular, and for their vital 
role in building Emirati society, as well as their 
role as the wives and mothers of generations of 
ambitious Emirati youth.

Fujairah Police officers praised ‘The Mother 
of the Nation’ as well as the Emirati women.

At the end of the celebration, Al Kaabi 
honoured women members of the Fujairah 
Police who have a Master’s degree.
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FACTS & FIGURES

10,084
The number of customers served at Sharjah’s Wasit Police 

Station (Ministry of Interior) since the beginning of 2019. As many 

as 80 employees work round the clock in four shifts to provide 

a range of 14 services to customers. So far, they already handled 

3,858 transactions this year.

49
The number of categories on the 5th Edition of the Minister of 

Interior Award for Excellence - Minister’s Level, which aims to 

improve performance, promote continuous work development, 

and highlight outstanding efforts of sectors and staff.

42nd
The edition of the United Nations Human Rights Council 

(UNHRC) in Geneva attended by a delegation from the Ministry 

of Interior. They were acquainted with work methodologies of 

the UNHRC, the Office of the United Nations High Commissioner 

for Human Rights, and human rights treaty bodies.

60
The number of countries from Europe, Asia, and the Americas 

slated to attend the International Exhibition of National Security 

and Resilience (ISNR) Abu Dhabi on  17 to 19th March 2020.

22
The number of officers from various police general headquarters 

and departments who completed a specialised course titled,  

“Champions of Tolerance Programme”, launched by the Ministry 

of Interior in cooperation with Ministry of Tolerance.

TWO MOI’S CENTRES AMONGST

UAE’S TOP 5 BEST GOV’T CENTRES

HH Sheikh Mohammed bin Rashid Al Maktoum, Vice 

President and Prime Minister of the UAE and Ruler of Dubai, 

recognised the Ministry of Interior’s Traffic and Licensing 

Centre in Ajman Police General Headquarters, and Wasit 

Police Station of Sharjah Police as two of the top 5 

best-performing government service centres in the country. 

These centres get a five-star rating and a two-month salary 

as bonus for their teams in recognition of their outstanding 

performance.

MOI’S EXCELLENCE AWARD AT 

MINISTER’S LEVEL NOW ON ITS 

5th EDITION

Under the directives of HH Lt General Sheikh Saif bin Zayed 

Al Nahyan, Deputy Prime Minister and Minister of Interior, the 

Ministry of Interior launched the 5th edition of the Minister of 

Interior Award for Excellence - Minister’s Level, which aims to 

improve performance, promote continuous development of 

work and share best practices and experiences as well as 

highlight outstanding efforts of sectors and individuals. 
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NEWS

UAE NEWS BULLETIN
POLICE NEWS, PEOPLE, NUMBERS AND EVENTS

On the very first day of the new school year, a teacher in Al 
Ain had a bad accident – she was hit by a car while 
crossing the road in the Al Sarooj area, even though she 
was using the pedestrian crossing. As per reports, cars in 
the first two lanes stopped to give way, but the vehicle in 
the third lane didn’t stop or slow down, and hit her as she 
tried to cross, knocking her down. The woman was 
seriously injured and hospitalised.

ABU DHABI

1st day

 

AJMAN

30 minutes 

5

It took police just 30 minutes to find an Asian child 
who was reported missing by his parents. The boy 
had walked out of the family home in the Al Humaidiya 
area early in the afternoon, and the parents went 
frantic. The police said on Instagram that six patrols 
went out searching for the child; one of them found 
him in a shop.

Two Asian men, aged 22 and 27, went on trial after 
being charged for tying up a security guard and 
robbing a company’s office premises. The masked 
robbers threatened to kill the guard, and took 
Dhs39,440 and $100 (Dhs367) from various drawers 
at the office. They caused more than Dhs10,000 
worth of damage to the office furniture.

DUBAI

Dhs39,400
Five animals – a white lion cub, two tiger cubs, and 
two monkeys – were rescued in a joint raid by the 
Environments and Protected Areas Authority and 
Sharjah Police. They were held captive in a house and 
were meant to be sold through social networks. The 
authorities had been monitoring the suspect’s 
activities for a while. The baby animals were terrified 
when they were rescued, but were set to see better 
days at the EPAA shelter and care centre.

RAS AL KHAIMAH

Six Asians – four men and two women – went on trial 
for allegedly impersonating CID officers, locking up four 
women, and pushing them into prostitution. The victims 
were threatened with deportation unless they gave in to 
the indecent act. One of the victims managed to 
contact the police and the gang fell into the net.

UMM AL QUWAIN

A young motorist was detained for driving at a speed of 
225kmph in the emirate. He was caught by a speed 
camera for exceeding the speed limit by more than 
80kmph; the limit on that road was 140kmph. The 
penalty for this violation is a fine of Dhs3,000, along with 
23 black traffic points, and impoundment of the vehicle 
for 60 days. 

SHARJAH

E
P
A

A

225kmph

6

 

FUJAIRAH
A 20-year-old woman was held 
hostage, assaulted, and forced into 
prostitution by four Asians, all of 
whom were arrested. The victim was 
duped by one of the accused, who 
brought her to the UAE on a visit visa 
with the promise of a full-time job. 
But then, this contact ‘sold’ her to 
another accused for Dhs5,000 
without her knowledge. At some 
point, she managed to contact the 
police and the racket was busted.

Some photos are for illustration purposes only

Dhs5,000
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THE
POWER OF 
PEDALLING 
PATROLS 

THE BICYCLE SQUAD OF UAE POLICE HAS DEMONSTRATED 
HOW AGILE LAW ENFORCEMENT CAN BE. 999 TAKES A LOOK 

AT THIS UNIQUE POLICING METHOD

BY MALOU TALOSIG-BARTOLOME
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MAJOR GENERAL KHALIL 

IBRAHIM AL MANSOURI
Assistant Commander-in-Chief of Criminal 

Investigation Affairs, Dubai Police

I
n the UAE, residents and visitors 

are not only awed by the policing 

efficiency, but also by the highend 

police vehicles. The fleet includes 

headline-making cars such as Ferrari, 

Lamborghini, Bugatti, Aston Martin, BMW, 

Mercedes Benz, and Audi. These patrol 

cars are amazing on wide roads when 

chasing criminals or reaching a victim 

quickly. But through dense traffic or in 

an area with narrow alleyways, the UAE 

police have a very different, very agile 

mid-September this year, just 18 months 

after they were launched, Dubai Police bike 

patrols had arrested 83 wanted criminals. 

Thanks to their manoeuvrability and 

compact size, the bikes can reach where 

cars can’t, and they can cut off the escape 

routes for criminals.

These bike patrols are evidence of the 

UAE police forces’ ability to revise and 

expand their law enforcement strategy, 

implement new methods, enhance police 

training, as well as try mobility options 

that would complement the traditional 

patrol cars.

The police bicycles and patrolling cyclists 

have some distinguishing features: the 

bikes are equipped with emergency lights; 

they carry communication devices that 

connect them to the central operations 

room; the patrolmen wear special police 

uniforms. The Abu Dhabi Police bike 

patrols go out in pairs and their officers 

are fluent in at least two languages. 

Explaining their necessity in order to cut 

emergency response time, Abu Dhabi 

Police said, “Police patrol bicycles will be 

capable of reaching traffic accident and 

crime scenes promptly.”

“These bike patrols can access all 

traffic or criminal scenes through the use 

of roads and side lanes until the arrival 

solution: bicycles.

When we see someone cycling down the 

road, we think of a fitness enthusiast. But 

in the UAE, depending on the colour of the 

bicycle and the cyclist’s clothes, this could 

be a patrolling policeman. Abu Dhabi Police 

had introduced the bike patrols in October 

2016, Sharjah got them in November 2016, 

and Dubai followed in 2018.

Abu Dhabi Police told 999 that bike 

patrols have dealt with more than 10,000 

different security cases since 2016. And in 

of security and traffic patrols vehicles. It 

enables police to assess and deal with 

the situation in advance,” the Abu Dhabi 

Police further explained in a statement 

to 999.

“Security bicycle patrols are considered 

an added value to improve the field 

performance of the police institutions, their 

ability to manoeuvre and reach all places, 

and maintain public order during events,” 

Abu Dhabi Police added.

IT FEELS SAFER

UAE residents love the idea of bike 

patrols, since they make the police 

presence much more visible and act as 

a crime deterrent. Nurah Khan, an Indian 

national who has lived and worked in Abu 

Dhabi for 12 years now, said, “Their visibility 

makes us confident that no road is too 

narrow for the police to catch criminals. 

And that makes residents feel safe even 

when walking at night.”

Mildred Baron, a Filipino expat who 

lives in Deira, Dubai, lauds the addition of 

bicycle patrols to the UAE police fleets. 

“I don’t think people should see bicycle 

patrol as a downgrade from the already 

‘fast and furious’ UAE patrol fleet,” she 

said. “It goes to show that the UAE police 

would continue to employ and update 

their policing measures by all means to 

serve the public better.”

Residential neighbourhoods, commercial 

centres, green spaces, beaches, parks, 

subways, and tourist areas are the patrol 

posts for Abu Dhabi police bike patrollers.

The bicycle patrols of Dubai Police 

managed to cover places frequented 

by locals and tourists e.g. La Mer, City 

Walk, Deira Souk, Bur Dubai, Jumeirah 

Beach Residence area, Al Muraqqabat, 

and Al Rigga.

HIGH EFFICIENCY

Praising these bike patrols, Major General 

Abdullah Khalifa Al Marri, Commanderin- 

Chief of Dubai Police, said, “The police 

bicycle patrollers have demonstrated high 

efficiency and performance, thanks to 

their high fitness levels and professional 

training.” He added that increased police 

visibility through the bicycle patrols 

was aligned with the emirate’s aim for 

community happiness, safe city, and 

innovation in institutional capacity.

“Dubai has become a global tourist 

destination attracting millions of visitors 

annually, and we’re keen to achieve 

pioneering positions in all fields,” added 

Al Marri.

The 83 arrests made by Dubai Police 

bike patrollers in just 18 months means at 

least four wanted criminals a month on an 

average, pointed out Major General Khalil 

Ibrahim Al Mansouri, Assistant Commander-

in-Chief of Criminal Investigation Affairs, 

Dubai Police.

He said that bike patrols could very 

easily move from one spot to another, and 

their visibility made it easier for people to 

directly report to them the details of any 

incidents. The patrols have created a fear 

amongst criminals that they’d get caught 

red-handed; inversely, residents feel 

much less afraid of any possible crime. Al 

Mansouri said, “Seeing policemen in the 

streets also makes our residents and our 

tourists feel they’re safe and that help is 

under way immediately, if needed.”

Abu Dhabi Police told 
999 that bike patrols 

have dealt with more than 
10,000 different security cases 
since 2016

The 83 arrests 
made by Dubai 

Police bike patrollers in 
just 18 months means 
at least four wanted 
criminals a month on an 
average

The police 
bicycle patrollers 

have demonstrated 
high efficiency and 
performance, thanks to 
their high 
fitness 
levels and 
professional 
training

Seeing policemen 
in the streets also 

makes our residents and 
our tourists feel they’re 
safe and that help is 
under way immediately, 
if needed

MAJOR GENERAL ABDULLAH 

KHALIFA AL MARRI
Commander-in-Chief of Dubai Police

Abu Dhabi Police had introduced the bike patrols in October 2016. Its police patrol 
cyclists go out in pairs and are fluent in at least two languages

The bicycle patrols of Dubai Police cover places frequented by locals and tourists like La Mer, City 
Walk, Deira Souk, Bur Dubai, Jumeirah Beach Residence area, Al Muraqqabat, and Al Rigga
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Police cyclists 
are required to 

maintain a high degree 
of physical fitness to 
be able to withstand 
the rigours of cycling 
of more than 30km per 
day and responding to 
emergencies quickly

READY FOR ALL TERRAINS

Running out of ideas to go after 

criminals? Certainly not for Abu Dhabi 

and Sharjah police forces. 

Seven months ago, Abu Dhabi 

Police added a new light vehicle 

smart patrol to chase wanted 

criminals who brazenly use the 

desert or farms as escape routes. 

Meet the specialised quad bike, an 

all-terrain vehicle run by a motor with 

four low-pressure tyres designed for 

off-road or a wider variety of terrains, 

including desert or farms.

Abu Dhabi Police said that the quad 

bike is equipped with a digital smart 

camera integrated with an intuitive 

chip. This new patrol vehicle was one 

of the innovations as part of the UAE 

Innovation Month in February 2019.
Meet the specialised quad bike of Abu Dhabi Police

Meanwhile, Sharjah Police have 

added scooters to its force of patrol 

vehicles to curb crime. And just like 

the bike patrols, scooter patrols 

brought down the emergency 

response time, said Major General 

Saif Ziri Al Shamsi, Commander-in- 

Chief of Sharjah Police. He said that 

the patrols could be used during 

community events, especially in 

tourist areas.

The scooter patrols are battery-

operated and, like bike patrols, the 

riders are given helmets with state-

of-the-art communication devices, 

directly linking them to the operation 

centre, and a Go-Pro camera to shoot 

videos of their patrol.

The scooter is also provided with a 

first-aid kit.Sharjah Police launced battery-operated scooter patrols

Corporal Rashid Salim from Naif Police Station served in 
patrol cars before he joined the Dubai Police bicycle patrols

Sharjah Police launched its own bike patrols in November 2016

CAUGHT IN THE ACT

Patrol bike policeman Ahmad Al 

Saadi recalled an incident when he was 

assigned to the Al Murraqqabat area. Al 

Saadi said that he and his teammate saw 

two Asians carrying backpacks. But what 

really caught their attention was that the 

two Asians were “walking suspiciously” 

around shops. “We stopped them and 

inspected their backpacks, and we found 

robbery tools and bolt cutters,” said 

Al Saadi. “Investigations showed that 

they were planning to rob one of the 

neighbourhood shops.”

Bike patrollers also monitor alleys 

frequented by counterfeit goods vendors. 

Al Saadi said that vendors usually hid in 

the inner alleys or narrow streets in order 

to peddle the fake handbags, watches, 

and electronic goods to tourists. Thus, he 

added, police bikers should not only have 

the right equipment, but also the intuition 

to read the body language of offenders 

and fugitives.

HELP COMES FAST

Corporal Rashid Salim from Naif Police 

Station served in patrol cars before he 

joined the Dubai Police bicycle patrols. 

One particular unique case for Salim was 

finding a lost four-year-old boy. He and his 

teammates were patrolling the downtown 

area in Naif when a Saudi national stopped 

them and sought their help. “We gathered 

some details and the description of the 

boy from the father, and we immediately 

initiated a search operation,” said Salim. 

“Having the advantage of being able 

to manoeuvre and move swiftly across 

the area, we located the child in just 30 

minutes and handed him over to his father, 

who was extremely overwhelmed by our 

timely response.”

Tips also come to bicycle patrols from 

residents who know of foreigners who 

they think have overstayed their visa or are 

working without a proper visa.

IT’S A SPECIAL SQUAD

Police cyclists are required to maintain a 

high degree of physical fitness to be able 

to withstand the rigours of cycling of more 

than 30km per day and responding to 

emergencies quickly. This entails refresher 

courses every three months and cycling for 

long distances of at least 20km.

They should also undergo courses in 

self-defence, crowd control, public order, 

first-aid, firefighting, using taser guns, 

cardiopulmonary resuscitation, shooting 

while moving on the bicycles, and 

descending down stairs.

Aside from smart communication 

devices attached to the bikes and 

helmets, police cyclists were also issued 

with the German-made taser gun, Taser 

X2, said Corporal Jassim Al Razi from Bur 

Dubai Police Station.

They’re also given a pair of smart gloves 

with turning indicators to warn other road 

users when they change lanes or take a 

sharp turn. The smart equipment includes 

a waterproof, night-vision, smart camera 

that live broadcasts the situation to the 

operation control centre.

Special parking in certain locations is 

also provided for security bicycle patrols in 

Abu Dhabi. This enables them to conduct 

regular patrols which would then help 

the police force to be physically visible to 

their community, respond immediately to 

emergency situation as well as prevent 

crimes from happening.
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TRAFFIC SAFETY

IT’S SAFER ON 
UAE ROADS

999 LOOKS AT ALL THE TECHNOLOGY AND CAMPAIGNS THAT 
HAVE MADE THE ROAD FATALITY RISK INDEX IN THE UAE 

DROPPED SIGNIFICANTLY 

BY ALISSA KNIGHT
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R
oads and highways play a pivotal 

role in the backbone of any modern 

economy. They enable the flow 

of goods and services from one place to 

another. Hence, they are cities’ major lifeline, 

and should not be an accident site. 

The network of UAE’s road infrastructures 

is considered one of the best in the world 

not only because of the smooth traffic flow, 

but also due to its low road fatality index, 

which has dropped by 34.27 per cent from 

2014 to 2018, as per the data published by 

the Ministry of Interior (MoI) in late August 

2019. Over the same five-year period, 

serious road traffic accidents in the country 

dropped by 24.17 per cent.

When placed against global data, 

the UAE’s achievement shines bright. 

According to the Global Status Report on 

Road Safety 2018, published by the World 

Health Organisation (WHO), the number 

of annual road traffic fatalities was at 

1.35 million, or almost 3,700 people 

daily, worldwide. The report added 

that, globally, the number of road traffic 

fatalities was on the rise, though it had 

remained relative to population growth. 

Traffic-related injuries were the eighth 

leading cause of deaths. 

In the UAE, the number of traffic-related 

road fatalities fell from 712 in 2014 to 468 

in 2018 and the number of serious traffic 

accidents dropped from 4,895 in 2014 to 

3,712 in 2018. These figures are even more 

impressive in view of the fact that the 

number of vehicles increased in the UAE 

during this five-year period.

These positive results have come on the 

back of endless hard work by the law-

keepers. 

MORE LEGAL TEETH

Aside from the increase and upgrade of 

surveillance equipment, there have been 

changes in the law to make deterrents 

more effective. “In 2008, when the traffic 

law was amended, the road fatalities rate 

dropped from 21 for each 100,000 people to 

15 within two years,” said Major General Eng 

lives. For example, fines for some offences 

have been reduced, which is a clear 

indication that our only aim is to reduce 

the number of accidents and deaths on the 

roads, and nothing more.”

MILES TO GO  

The country is moving steadily towards 

its target, but road accident fatalities that 

could be prevented still occur. The MoI has 

revealed that, in 2018, burst tyres led to the 

death of 100 people across the UAE, and 

also caused more than 1,100 injuries, and 785 

accidents.

Tyre safety awareness is amongst the 

campaigns being rolled out regularly by the 

traffic authorities. One such campaign was 

launched in July 2019 by the Federal Traffic 

Council. “Motorists must take responsibility 

for the safety of their vehicle tyres by 

checking them regularly,” said Al Zafeen.

Another recurring problem is that drivers 

and passengers ignore the seat belt rule. 

This was revealed by a University of Sharjah 

study in February 2019, two years after 

the federal seat belt law came into force 

in the UAE, making seat belts for backseat 

passengers and child seats mandatory.

Red light jumping caused 52 crashes, 

injuries to 54 people, and six deaths in 

Abu Dhabi from January 2019 to June 

2019. In the emirate, 4,367 drivers were 

fined for this offence.

REWARDING THE GOOD

Major Salem Ali Al Ketbi, Traffic Lecturer 

at Traffic Institute in Al Ain, Directorate of 

Traffic and Patrols at Abu Dhabi Police, 

told 999, “The Ministry of Interior and the 

police general headquarters in the UAE 

continue to streamline effective traffic 

policies to keep pace with the factors 

affecting traffic systems. These policies 

are being carried out throughout the year.” 

Alongside law enforcement, the 

authorities have taken the approach of 

partnership. Campaigns and rewards for 

positive traffic behaviour are in place, 

giving good drivers white traffic points.

Motorists were invited to take an 

online pledge to ensure a zero-accident 

In the UAE, the 
number of traffic-

related road deaths fell 
from 712 in 2014 to 468 
in 2018

day on September 2, 2019, when the 

new school term started. Drivers who 

participated pledged: ‘I will buckle up 

my seat belt’, and ‘I will respect speed 

limit’, amongst other things – stood 

to receive a 50 per cent discount on 

vehicle confiscation fees if they kept 

their promise. This rewards scheme, first 

launched in 2018, was signed by more 

than 900,000 people. “The campaign 

helped us achieved  zero deaths on the 

first day of schools in 2018,” said Colonel 

Jumaa bin Suwaidan, Acting Director of 

the Dubai Police Traffic Department.

The white points programme, first started 

by Dubai Police, was announced to be 

rolled out across the UAE in 2017. Just 

as black points punish bad driving, white 

points reward good driving. Announcing 

the countrywide rollout, Al Zafeen said 

that the best drivers would not only be 

rewarded but also honoured on important 

days, such as the UAE National Day.

Through a combination of innovation and 

perseverance, the numbers are headed in 

the right direction, bucking the global trend 

on traffic-related fatalities and damages.

“Driver institutes in the UAE and other 

concerned departments carry out joint 

reforms in drivers training systems. These 

reforms include the introduction of modern 

driving simulators, or subjecting drivers 

to advanced, and specialised courses in 

driving,” explained Major Salem Al Ketbi.

UAE traffic law 
works to save 

lives. For example, fines 
for some offences have 
been reduced, which is a 
clear indication that our 
only aim is to reduce the 
number of 
accidents 
and deaths 
on the roads

MAJOR GENERAL ENG 

MOHAMMAD SAIF AL ZAFEEN
Head of Federal Traffic Council and Assistant 

Commander-in-Chief of Dubai Police

The Ministry 
of Interior and 

the police general 
headquarters in the UAE 
continue to streamline 
effective traffic policies 
to keep pace 
with the 
factors 
affecting 
traffic 
systems

MAJOR SALEM ALI AL KETBI
Traffic Lecturer at Traffic Institute in Al Ain, 

Directorate of Traffic and Patrols at
Abu Dhabi Police

Mohammad Saif Al Zafeen, Head of Federal 

Traffic Council and Assistant Commander-in-

Chief of Dubai Police.

Then, an amended traffic law came into 

effect on July 1, 2017, across the emirates. 

“The new law has stiffer punishment for 

dangerous offences such as reckless 

driving, using the mobile phone when 

driving, and speeding,” said Al Zafeen. 

He added, “UAE traffic law works to save 

TRAFFIC SAFETY

Start driving responsibly and always abide by the traffic rules, like this UAE motorist who was 
recently rewarded with a brand new car by Dubai Police as part of the white points system.
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I will buckle up my seat belt

I will respect speed limit

I will not use a mobile phone while driving

I will leave safe distance with vehicles ahead

50%
Discount on vehicle confiscation fees for keeping 

their promise for a year

JUMPING THE RED LIGHT IN ABU DHABI

A DAY WITHOUT ACCIDENTS

Jan - June 2019

September 2, 2019

UAE TRAFFIC SAFETY INDEX

Source: Ministry of Interior

Source: Abu Dhabi Police

Source: Dubai Police

Source: Dubai Police

Traffic-related
road deaths

34.27%
DECREASE

24.17%
DECREASE

YEAR 2014

YEAR 2014

712

4,895

YEAR 2018

YEAR 2018

468

3,712

Serious traffic
accidents

25%
DISCOUNT

50%
DISCOUNT

75%
DISCOUNT

100%
DISCOUNT

STREET
SMART

Etihad Rail

TRAFFIC SAFETY

GREAT ROAD SHOW
The Global Competitiveness Report, issued each year by the World Economic Forum 

in Davos, has ranked the UAE first in a global index of road quality for five consecutive 

years since 2014. Even the Centre for Economics and Business Research, amongst the 

leading economic consultants in the world, has found the UAE to be at the top in road-

building. Drivers in the UAE don’t have to stress over potholed and badly-constructed 

roads. Bringing the road network up to international standards is a part of UAE Vision 

2021.

Coming up: As part of Abu Dhabi’s Economic Vision for 2030, the Capital is improving 

road infrastructure and putting in place a state-of-the-art transport system. Underway 

are high-speed trains, trams, and metro projects; a new freight railway network with the 

Etihad Rail project; and plans for the world’s first commercial Hyperloop. The first 10km 

section is expected to be ready for testing by next year. When it opens, Hyperloop will 

drastically reduce the travel time between Abu Dhabi and Dubai.

The Global 
Competitiveness 

Report, issued each year 
by the World Economic 
Forum in Davos, has 
ranked the UAE first in 
a global index of road 
quality for five consecutive 
years since 2014

PUT TECHNOLOGY, INFRASTRUCTURE, AND PSYCHOLOGICAL MANOEUVRES 
TOGETHER, AND WHAT YOU GET IS THE UAE SUCCESS STORY ON CUTTING 

ROAD FATALITIES

For not 
committing 

traffic offence 
for 3 months

For not 
committing 

traffic offence 
for 6 months

For not 
committing 

traffic offence 
for 9 months

For not 
committing 

traffic offence 
for 12 months

4,367 52 54 6
FINED 

DRIVERS

CRASHES INJURIES FATALITIES

NUMBER CRUNCH

DRIVERS PLEDGES 

BY NIKITA SUMMERS
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YOU’RE ON THE RADAR
The roads around the UAE are dotted with 

thousands of radars. Some of these are the 

first of their kind in the world, such as the 

noise-monitoring radar developed in this 

country. It catches decibel level violations 

by motorists driving noisy vehicles, either 

because of speed or because of illegal 

vehicle modifications.

The Hunter, locally known as Al Qannas, 

is a classic handheld laser speed camera. 

Abu Dhabi Police have used these to catch 

hundreds of speed limit violators. 

Then, there’s the ‘bat radar’, a tiny device, 

one of the smallest in the world, introduced 

by Dubai Police at Gitex Technology Week 

in Dubai in 2017. It’s fixed on the “Stop” sign 

on school buses in order to clamp down on 

drivers who ignore the signal when the bus 

drivers pick up and drop students.

There are speed radars that flash if drivers 

exceed the maximum speed limit. Amongst 

the more advanced are the Smart Controller, 

a device that moves automatically for short 
STEADY AT THE WHEEL

Expats in the UAE are from different 

countries that have very different driving 

cultures. That means a driver training 

here has to iron out all kinds of reckless 

behaviour and align drivers’ skills and 

response time with the country’s laws 

and safety goals. “Driving in the UAE 

is different due to diverse cultural and 

ethnic backgrounds. Thus, different 

driving behaviours on the road as well. 

We always recommend new drivers to 

go through the minimum theory training 

at one of our driving institutes or some 

defensive driving courses,” said Abdulla 

Yousef Al Ali, CEO, Licensing Agency at 

Dubai’s RTA.

Coming up: There are 16 training 

centres in Dubai, and five more should 

start in the next couple of years. In July 

2019, RTA’s Public Transport Agency 

became the first government entity in 

the Middle East to use virtual reality 

technology for driver training. Abdullah 

Al Meer, Director of Drivers Affairs at the 

RTA’s Public Transport Agency, said that 

the technology involved 3D innovative 

learning tools such as the visualisation 

and online training. “Under the process, 

drivers will experience various scenarios 

of interactive training, including exposure 

to different climatic and road conditions, 

to polish their skills in controlling buses 

and averting traffic accidents. VR learning 

has huge potential,” he added.

IT’S BLACK AND WHITE 
One of the game-changers of the 

UAE traffic administration has been the 

introduction of the point system. Black 

points, implemented in 2007, are given 

according to the traffic violation – the 

maximum being 24 points – along with 

fines, vehicle impoundment for a specific 

period, and even imprisonment. If a 

driver accumulates 24 black points, he 

or she might have the licence revoked 

and be obliged to attend a driving 

course to re-qualify. 

In 2012, the white points system was 

introduced to recognise and honour 

law-abiding motorists and make them 

role models. In 2017, a countrywide 

rollout of white points was announced. 

The rewarded motorists can use the 

white points in various ways to their own 

benefit. If a driver earns white points for 

five consecutive years, s/he is eligible to 

enter a raffle draw. 

Coming up: You’ll see the effects 

of a new fine of Dhs3,000, six black 

points, and vehicle impounding for 30 

days for not giving way to emergency 

vehicles, ambulances, police or official 

processions in Abu Dhabi. It came into 

force on July 1, 2019.

REACHING OUT
Round-the-year campaigns on traffic 

safety awareness are launched by the 

police. There have been campaigns 

against jaywalking, using real-life CCTV 

footage of pedestrians endangering their 

lives by crossing roads irresponsibly, as 

well as the perils of speeding, tailgating, 

or rubbernecking. These campaigns are 

carried out on the ground in the form of 

lectures, events, and activities. They are 

also posted on police’s Instagram and 

other social media platforms.

Coming up: The effect of the Traffic 

Violations Settlement scheme, launched 

in Dubai in February 2019, is becoming 

evident. With this scheme, a driver who 

doesn’t commit an offence for more 

than three months can get a 25 per cent 

discount on earlier fines; six months 

of no offence gets them a 50 per cent 

discount; nine months of good driving 

results in a 75 per cent discount; and 

12 months of staying clean makes them 

eligible for a 100 per cent discount. In 

the six months since its launch, 457,154 

drivers received a 25 per cent discount 

from a total of 1,260,046 violations they 

booked. Major General Eng Mohammad 

Saif Al Zafeen, Head of Federal Traffic 

Council and Assistant Commander-in-

Chief of Dubai Police, said the initiative 

to offer discounts on traffic fines will be 

presented to the council to decide on 

whether it is to be adopted nationally.

Driving in the UAE 
is different due 

to diverse cultural and 
ethnic backgrounds. Thus, 
different 
driving 
behaviours 
on the road 
as well

ABDULLA YOUSEF AL ALI
CEO, Licensing Agency at Dubai’s RTA

distances and can read plate numbers, 

catch drivers using the hard shoulder, record 

jaywalkers, and even broadcast audio 

messages to oncoming motorists.

In Sharjah, you can see traffic lights that 

are ‘smart’ enough to detect which lane 

must get the green light, depending on the 

volume of vehicles.

Coming up: In August 2019, Mattar Al 

Tayer, Director General of Dubai’s Roads 

and Transport Authority, said that an 

ambitious Intelligent Traffic System in 

the emirate was 65 per cent complete. 

It means that more than half of Dubai 

roads would soon be equipped with 

smart traffic management systems, 

reducing accident detection time and 

curbing congestion.

The Hunter, 
locally known as 

Al Qannas, is a classic 
handheld laser speed 
camera. Abu Dhabi Police 
have used these to catch 
hundreds of speed limit 
violators

The rewarded 
motorists can use 

the white points in various 
ways to their own benefit. 
If a driver earns white 
points for five consecutive 
years, s/he is eligible to 
enter a raffle draw

Al Qannas radar
A bus driver is trained with a VR headset

Special virtual reality training for Dubai bus drivers
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DON’T LET TEENS
DRIVE YOU TO DISTRACTION

Tim Maycock is Director of Maycock Training
Ltd, an international consultancy firm

Reckless new drivers are one the most common reasons for road 
accidents. As parents, make them take ownership of the issue 
and spread awareness amongst their peers

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

D
riven to distraction – a phrase with which you may be 

familiar if you are a parent, particularly a parent to 

teenagers. Dear readers, we love our teenaged children, 

but without a doubt, they do drive a parent to distraction at times, 

mainly because they’re becoming less dependent, seeking their 

own identity, and forming their own opinions. Teenagers also tend 

to feel that they know better than their elders and to disregard, 

even to ridicule, the sage advice we try to give them.

It’s a natural progression from childhood to adulthood, a rather 

awkward stage and yet also a rather exciting time in one’s life, but 

nevertheless a potentially dangerous time, 

owing to the overcharged confidence of 

youth that seems to go with ages between 

twelve and twenty.

One thing that teenagers certainly 

qualify for at a certain age is to be able to 

drive. There’s something magical about 

the notion of getting behind the wheel of a 

car and hitting the road. Maybe it’s the 

thrill of showing off to friends, maybe to 

attract admirers, maybe for the 

independence it offers. Whatever it is, it’s 

undeniably a strong one.

The downside, as already mentioned, is 

that our dear teenagers tend to feel invincible. Even after 

copious driving instruction and practice, not to mention serious 

parental nagging, once let loose on the roads, their exuberance 

and lack of experience can be a deadly combination.

While road safety in the UAE has taken an upturn through the 

years with a significant decrease of 34 per cent in road fatalities 

over a five-year period, the incidence of young drivers hitting 

trouble has gone the other way. Road Safety UAE says, “Young 

drivers are at high risk when it comes to road safety. According 

Even after copious 
driving instruction 
and practice, the 
exuberance and lack 
of experience of 
teenaged motorists 
can be a deadly 
combination

to MOI data, last year 45 per cent of all accidents were caused 

by young drivers.”

Here, education is the key. “Okay,” you say, “but they already 

receive so much education at that stage of their young lives, 

and then there’s the driving theory and practice on top. What 

more could they need?” Well, how about a focus not on direct 

education, but on raising awareness?

Awareness is different from the knowledge, understanding, 

and skills that are provided by education. It is about being 

cognisant of the existence of a problem or issue; but perhaps 

that awareness is stored in a file vault 

somewhere in the deep dark recesses of 

the mind and not in the heads-up display, 

as it were.

So, how do we persuade our teenage 

progeny not to only be involved, but to 

take ownership of this issue, thereby 

adding peer credibility to their mission? 

You can bet your children will know 

someone who has been hurt or worse in 

a car crash. You can bet that although 

they may not have shared their feelings, 

sorrow will be there, possibly an element 

of ‘it could have been me.’ 

You can also bet that your kids have access to many friends 

and acquaintances via social media. Give them the mature 

responsibility of spreading the message of road safety amongst 

young drivers, the message to drive carefully, to slow down, to 

concentrate, to put the mobile phone where they can’t reach it 

until journey’s end – to arrive alive.

Teenagers often surprise us by showing far more substance 

than we give them credit for. Let’s give them that push or even a 

shove towards a responsible action to a worrying situation.

COLUMN
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IN A WORLD DOMINATED BY THE PRESSURE TO LOOK PERFECT, 
MANY YOUNG PEOPLE ARE EXPERIMENTING WITH VARIOUS 

HORMONE-BASED BOOSTERS FOR A ‘BETTER BODY’. BUT THE PRICE 
IS TOO HIGH, AND THE PROMISES ARE TOO GOOD TO BE TRUE

BY HEBA HASHEM

PUBLIC HEALTH

THE DEADLY 
TREND OF
MUSCLE

BOOSTERS

THE DEADLY 
TREND OF
MUSCLE

BOOSTERS
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F
or a lot of young people, getting 

a perfect body is necessary to 

be able to conform to society’s 

standards of beauty and masculinity. 

Heedless of the cost, many of them 

are willing to pump themselves with 

physique-enhancing supplements or 

take unlicensed diet pills. But the risk 

is too high for those who use ‘muscle 

boosters’ without proper expert advice 

and medical prescription.

A case that has recently made headlines 

is that of Abu Dhabi-based South African 

teen Tristan Alberts. In his quest for the 

perfect physique, he had tried taking 

insulin without medical prescription. 

But what he believed to be an easy 

way to develop muscles sent him into a 

hypoglycaemic coma.

“We only found out the day my wife 

found my son unconscious in his bedroom. 

After the paramedics came, I found a 

syringe on his bed and it was insulin. 

Someone gave it to him. We have no 

idea how many times he took it, how he 

took it, when he took it, or who gave it to 

him,” says Tristan’s father, Neville Alberts, 

International Olympic Committee has 

banned it since 1998.

One of the highly-publicised cases of 

insulin abuse happened in England in 

2016, when 35-year-old aspiring wrestler 

was found dead in his home. An inquest 

into his death raised questions about 

whether insulin played a role.

HEALTH EXPERTS CAUTION

The Ministry of Health has constantly 

been issuing caution amongst gym-goers 

on taking physique-enhancing drugs 

without proper medical prescription. 

Dr Ameen Hussain Al Amiri, Assistant 

Undersecretary for Public Health Policy 

and Licensing Sector at the UAE Ministry of 

Health, has warned sports centres that offer 

steroids, saying, “It is against the law and 

logic for people to be turning to steroids 

to gain muscle. The Ministry should be 

notified if any sport centres are found to be 

distributing these drugs to bodybuilders.”

Meanwhile, Dr Osman El-Labban, Family 

Medicine Consultant and Head of the 

Department at Al Zahra Hospital Dubai, 

tells 999 that misusing insulin can lead 

to mood changes induced by fluctuations 

in blood sugar control, which may result 

in a higher prevalence of depression 

and anxiety, and even euphoria at times. 

Additionally, a high dose of insulin can 

lead to convulsions and coma due to a 

marked drop in blood sugar level.

“Insulin, which is responsible for 

maintaining a normal blood sugar level, is 

being taken in the belief that it increases 

skeletal muscle mass and improves body 

performance,” says Dr El-Labban.

EFFECTS OF STEROIDS

The most widely abused drug type, 

however, is not insulin; it is anabolic-

androgenic steroids, which include 

all synthetic derivatives, both oral 

and injectable, of the two natural 

male hormones testosterone and 

dihydrotestosterone. 

According to Dr El-Labban, anabolic-

androgenic steroids are taken for their 

desirable cosmetic effects, defined by an 

increase in muscle mass and strength. 

Moreover, these steroids reduce the 

It is against the 
law and logic for 

people to be turning 
to steroids to gain 
muscle. The Ministry 
should be notified if any 
sport centres are 
found to be 
distributing 
these drugs to 
bodybuilders

DR AMEEN HUSSAIN AL AMIRI
Assistant Undersecretary for Public Health 

Policy and Licensing Sector at the
Ministry of Health

speaking to 999.

He adds, “When you’re diabetic, you’ve 

got to take a certain amount of insulin to 

control the blood sugar levels. If you’re not 

a diabetic, how do you know how much 

insulin you need to release the enzymes, 

and how much you should take before 

it puts you in a state of hypoglycaemia? 

Unless you go to a doctor, you would 

never know how much you need to use.”

That day, when his mother found him, 

was three years ago. Now 23, Tristan 

remains in a semi-conscious state. He 

cannot see, speak, walk, or move his arms. 

“For them to give this product to my son 

is totally illegal,” says Neville. Tristan’s 

family also has to swallow the bitter pill of 

his growing medical bills, which now reach 

almost Dhs46,000 every month, much 

more than what they can afford. “Currently, 

I’m paying for everything myself; nobody 

is helping me at all,” says the father, who 

works as a manager of an automobile firm 

and is his family’s only breadwinner.

Neville adds, “I want other parents to 

be aware and know what their kids are 

doing. They need to go and look at the 

gym that their child is going to, and make 

sure that it’s 100 per cent safe. They 

also need to talk to their kids and tell 

them that ‘if you get approached with 

a product, speak to us so we can make 

sure it’s a safe supplement and not an 

enhancement drug.’”

The father shares, “I go to see my son 

every single day. Every morning before I 

go to work, I visit him first; and after work, I 

go to see him again. I never miss one day 

without seeing my son.”

POTENTIALLY LETHAL 

As a natural hormone produced by the 

pancreas, insulin controls our blood sugar 

level, keeping it from getting too high or 

too low. At the same time, it helps feed 

muscles during intense exercise, prevents 

muscle breakdown, and improves 

performance. 

While it’s a lifesaver for people with 

diabetes, unprescribed insulin intake 

has become a deadly trend amongst 

bodybuilders who use it often in 

combination with steroids to make their 

muscles bulge. That explains why the 

While it’s a lifesaver for 
people with diabetes, 

unprescribed insulin intake 
has become a deadly trend 
amongst bodybuilders who 
use it often in combination 
with steroids to make their 
muscles bulge

Insulin, which is 
responsible for 

maintaining a normal 
blood sugar level, is 
being taken in the belief 
that it increases 
skeletal muscle 
mass and 
improves body 
performance

DR OSMAN EL-LABBAN
Family Medicine Consultant,

Al Zahra Hospital Dubai

PUBLIC HEALTH

Abu Dhabi-based South African teen Tristan Alberts suffers a 
hypoglycaemic coma after taking insulin as muscle booster without a 
medical prescription.
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muscle damage that occurs during hard 

work, helping athletes to recover more 

quickly and allowing them to work out 

more frequently.

But the side effects should be enough 

to put anyone off. Men could develop 

prominent breasts, infertility, and prostate 

gland enlargement; women could get a 

deeper voice, which may be irreversible, as 

well as increased body hair and hair loss.

Both genders will be susceptible to liver 

abnormalities and tumours, high blood 

pressure, heart and blood circulation 

problems, and 

aggressive 

behaviours. 

Premature death has also 

been associated with anabolic 

steroid use, with suicide and 

acute myocardial infarction being 

the two 

most common causes, 

Dr El-Labban says. “Many 

athletes take anabolic steroids 

at doses that are much higher 

than those prescribed for medical 

reasons,” explains the doctor, adding that 

such drugs have serious side effects.

THE ONLINE SALE

Because of the ease of online purchase, 

the previously unobtainable and 

expensive steroids have now become 

freely available “Most of these products 

come from people or fly-by-night stores 

that have not been licensed to sell the 

drugs in the country, and they’re not in 

compliance with international standards; 

therefore, they may contain impurities,” Dr 

El-Labban explains. 

Matt Towers, co-founder of The 

Foundation Personal Training in Dubai, 

notes that long-term use of PEDs 

(performance-enhancing drugs) could 

also lead to severe mood swings, 

heightened aggression, enlargement 

of the heart, and changes in 

blood pressure. “Another issue 

to consider is the negative 

effects PEDs can have on the 

psychology of the user,” he 

shares with 999. “The 

gain in muscle and 

increased confidence 

that steroids give the 

user can be a real issue 

as they lose their size when they 

stop their steroid intake cycle. This can 

lead to body dysmorphia, depression, an 

inevitable return to steroids, and potential 

steroid abuse.”

Growth hormones, which are often 

taken along with insulin and anabolic 

steroids, could also cause an unexpected 

Most of these 
products come from 

people or fly-by-night 
stores that have not been 
licensed to sell the drugs 
in the country, and they’re 
not in compliance with 
international standards

growth in other parts of the body. “I 

knew two different people who swore 

their tongues and arms both grew while 

taking growth hormone,” says Towers, 

who has been living in the UAE for eight 

years now and has more than 20 years 

of experience in the health and fitness 

industry as a trainer.

GET RIPPED, SAFELY

Despite the dangers associated with 

PEDs, many people still want results 

twice as fast but with half the work. For 

personal trainers like Towers, it’s often an 

uphill struggle to manage expectations 

related to building lean muscle mass. He 

says, “What makes this even more difficult 

is when unrealistic levels of muscle are 

constantly reinforced by other trainers 

who use drugs, and in the media through 

magazines and major movie stars.”

Towers believes that building muscle 

the old-fashioned way – by lifting weights 

and having a great diet – can help a 

person gain up to 2.4lbs (1kg) per month. 

The gain in muscle 
and increased 

confidence that steroids 
give the user can be a 
real issue as they lose 
their size when 
they stop their 
steroid intake 
cycle. This can 
lead to body 
dysmorphia

MATT TOWERS
Co-founder of The Foundation 

Personal Training in Dubai

The actual muscle mass gain depends on 

four variables.

One: the more experienced a lifter you 

are, the less you can expect to grow. Two: 

the better your diet is, the more you can 

expect to gain; this is a balance between 

calories in and out and the quality of those 

calories. Three: the kind of training you’re 

doing. Four: your genetics.

Meanwhile, Dr El-Labban advises 

gym-goers who want to maximise 

muscle gain to make sure they meet 

three criteria: eating more calories than 

they burn; consuming more protein 

than they break down; and following an 

exercise programme that is challenging 

to their muscles. “Some athletes make 

performance enhancement their priority, 

but this comes at a high cost,” he says. 

“Don’t let the initial physical achievements 

from using performance-enhancing drugs 

blind you to the long-term risks and 

complications – always remember that 

harmful and prohibited drugs are risky.”

BANNED SUPPLEMENTS

The UAE has already banned a 

long list of harmful PEDs, including 

anabolic steroids, androstenedione & 

dehydroepiandrosterone, erythropoietin, 

ephedrine & pseudoephedrine, and human 

growth hormone, according to Dr El-Labban.

“The Ministry of Health and Prevention 

has issued a warning to the public on the 

dangers of bodybuilding products sold 

online. The Department of Health has also 

issued a warning against 378 weight-loss 

supplements. The public can check if a 

medication is certified by checking the 

Ministry of Health’s approved medicine list, 

Dubai Drug Coding List, and the Health 

Authority Abu Dhabi list,” he says. “Dubai 

Municipality has also issued a warning 

against 15 slimming medicines that have 

been confiscated from the market for 

containing harmful ingredients.”

According to Towers, the UAE has a zero-

tolerance policy on the use of recreational 

drugs, including anabolic steroids. 

Therefore, the first risk is that of arrest. “As 

steroids aren’t legal, they by nature have 

to be procured via illegal means. This then 

becomes an immediate risk to health, as you 

can’t guarantee that what you’re paying for 

is what it’s supposed to be,” he points out.

Towers advises athletes to regularly 

The Ministry 
of Health and 

Prevention has issued 
a warning to the public 
on the dangers of 
bodybuilding products 
sold online. The 
Department of Health 
has also issued a warning 
against 378 weight-loss 
supplements

check the Ministry of Health’s website for 

updates because things can sometimes 

change very quickly. “If you’re an athlete 

who wishes to compete drug-free, then 

you should check the lists provided 

by the World Anti-Doping Agency and 

compare them with any supplements 

you use,” he says. “For the time being, 

anabolic steroids are and will hopefully 

continue to be illegal.” 
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THIRD-PARTY APPS ARE FUN AND EASY TO USE FOR ENTERTAINMENT 
AND CONVENIENCE, BUT EXPERTS WARN AGAINST LURKING 

CRIMINALS WHO STEAL PERSONAL INFORMATION

BY K NIVEDITA

INTERNET

THE HIDDEN 
DANGERS OF 
VIRAL APPS
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H
ave you heard of the app that 

can get you thousands of likes 

on social media? What about 

the one that can boost the number of 

followers and change the colour of your 

posts? On another app, you could take 

a personality quiz and share it on social 

media for more likes. These apps are 

free, but they come at a high price and 

that’s your personal data. 

If you download such apps, there’s a 

risk that you’ve taken the bait dangled by 

businesses that sell private data, hackers, 

and malware agents. A large number of 

third-party apps (TPAs) are stepping stones 

for criminals to enter your computer 

network and gain access to your private 

details, from location and job profile to 

your bank account and mobile number.

“In the world of technology, and amidst 

accelerating spread of social networks, 

we, users, must be very cautious while 

choosing a mobile app that aligns with our 

needs, privacy, and culture,” said Major 

Hamdan Suhail Al Hufaiti, Deputy Director 

of the Law Respect Culture Bureau in the 

UAE Ministry of Interior, speaking to 999.

He cautioned, “Social networks are 

a double-edged weapon. With several 

positive aspects and remarkable features, 

they have made many matters of daily 

life easier. However, they also certainly 

have negative sides that may cast a dark 

shadow on our lives.”

WHAT IS A TPA? 

According to Norton, antivirus and anti-

malware products specialist: “A Third-Party 

App is a software application made by 

someone other than the manufacturer of 

a mobile device or its operating system. 

For instance, app development companies 

or individual developers create a lot 

of applications for Apple’s or Google’s 

operating systems. Those manufacturers 

also create applications for their own 

devices. In that case, it’s called a first-party 

or ‘native’ app. But the vast majority of 

available applications are third-party apps. 

Here’s how it works. An e-mail application 

that comes with your mobile device – 

likely with the manufacturer’s name on it 

INTERNET

According to Symantec, 
there were 27,000 

new mobile malware 
variants in 2017, which 
is an increase of 54 per 

cent from 2016. TPAs are 
one of the ways in which 

malware spreads

– would be a native app. If your roommate 

develops an app that dispenses advice 

from ‘mom’ for any life situation, that’s a 

third-party app.”

GOOD? WELL, MAYBE BAD

An app that enables you to share your 

wrinkled and greying picture on social 

media is an example of a TPA. 

These TPAs have transformed the way 

we use the smartphone. They enable it to 

act as an alarm clock, personal astrologer, 

weather reporter, gym instructor, and 

chess opponent. You can book a place 

in a car pool or a restaurant, get morning 

motivational messages or news of sales, 

take a quiz, order food, get fitness 

tips, and access services ranging from 

plumbing to pampering at home.

According to Symantec, there were 

27,000 new mobile malware variants in 

2017, which is an increase of 54 per cent 

from 2016. TPAs are one of the ways in 

which malware spreads. 

Not all TPAs are harmful, but experts are 

concerned about a lot of them and how they 

work. In one Western country, an organisation 

has been accused of using a TPA to build 

a database of millions of user profiles and, 

allegedly, target unsolicited messages at 

them. It’s also possible for a TPA that has 

access to, say, Facebook to worm through to 

all the other apps that you have logged into 

by using your Facebook profile. This makes 

you very vulnerable to criminals.

Tech experts are constantly warning 

people about the TPAs. James Piecowye, 

Associate Professor, College of 

Communication and Media Sciences, 

Dubai, told 999, “With all social media, 

we need to remember that nothing is free 

and while we may not be paying in money 

to use an app, we are paying in some 

way, often with our information. When 

downloading any app, we need to consider 

the permissions we are giving the app. 

Who has created the app? How much of 

our profile is being harvested? Where is the 

data going and how might it be used?  We 

also need to ask how the content we are 

generating will be used and stored.”

PHOTO EDITING APPS

Major Al Hufaiti has a word of caution. 

“Social media users should refrain from 

downloading or using photo editing apps, 

especially untrusted ones cautioned 

against by government bodies or 

information technology experts. This 

is to protect users’ privacy, data, and 

information saved on their mobile phones 

in the first place, and protect themselves 

from legal liability ensuing from misuse of 

these apps”. 

PROTECT
YOUR DATA

The Internet density in the UAE 

has increased threefold, from 

20 per cent in 2009 to 60 per 

cent in 2017. Also, 99.06 per cent 

of the UAE population is active 

on social media. This means 

that an app, in the form of a 

game, survey, quiz or viral trend 

from one country can easily be 

accessed by a large number of 

people, including youngsters, 

almost immediately in the UAE. 

Based on 999’s interview with 

tech experts, here are a few ways 

in which you can safeguard your 

private details without missing 

out on a viral trend:

Read the list of permissions, 

which pop up in dialogue boxes 

when you download a new app, 

before you click on “Allow”.

Before you upload a photo 

on an app, remind yourself that 

you no longer have the control 

on how your information will be 

used by the app.

Many apps seek access to 

your photo gallery, microphone, 

camera, personal files, and list 

of contacts. Try to block such 

access as much as possible.

Check your settings 

frequently to know which apps 

have access to your personal 

records. This will go a long way 

in ensuring your data privacy.

Most apps have a privacy 

page giving details of how 

they treat user data. It’s usually 

lengthy but, nonetheless, go 

through it carefully.

As much as possible, create 

separate accounts with user 

name and password for your 

TPAs instead of using the login 

option through Facebook.

In the world of 
technology, and 

amidst accelerating 
spread of social networks, 
we, users, must be very 
cautious while choosing 
a mobile app that 

aligns with 
our needs, 
privacy, and 
culture

MAJOR HAMDAN SUHAIL

AL HUFAITI
Deputy Director of the Law Respect Culture 

Bureau at the Ministry of Interior
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TPAs enable mobile phones to act as an alarm clock, personal astrologer, 
weather reporter, gym instructor, and chess opponent.
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He added, “It is very useful also to follow 

all updates, warnings, and instructions 

issued by competent authorities, like the 

Telecommunications Regulatory Authority, 

the Ministry of Interior, police general 

headquarters, and technology experts in 

the UAE. We hope all users of these apps 

will also offer the same advice to their 

friends, colleagues, and family members, 

and warn them against the dangers of 

these apps as well as the legal liability 

ensuing from misusing them.”

HOW TPAS ACCESS DATA

Data is the new oil. Companies and 

businesses are harvesting information about 

individuals to strategise, build products, and 

place advertisements. Before you download 

any app, it asks for permission to access 

certain functions and gives information on 

who they share this information with. 

“When you receive a notice saying, 

‘Read our change in privacy policy,’ don’t 

ignore it,” said Adam Levin, founder of 

CyberScout, a global identity protection 

and data risk services firm, and the author 

of Swiped: How to Protect Yourself in a 

World Full of Scammers, Phishers, and 

Identity Thieves. He added that the app 

might be asking for important private 

information, such as contacts list, the 

pages you like, and the quizzes you take.

When you download an app, it generally 

gives you the option of logging in through 

your social media account directly. Most 

of us prefer to do so in order to avoid 

the hassle of remembering another user 

name and password. Yet, this linkage of 

Once we post 
content from 

an app, we need to 
remember that we 
lose control of it and it 
becomes public domain 

as anyone can 
download, 
share, and 
manipulate it 

JAMES PIECOWYE
Associate Professor at the College of 

Communication and Media Sciences, Dubai

INTERNET

two accounts – the app profile and your 

social media profile – widens the range 

of information that you put out there. For 

instance, an app can find out your mother’s 

name, your first school, and your pet’s name 

from your social media page, and solve 

the common security questions in your 

bank account. What you consider to be a 

harmless upload with a trending hashtag 

may reveal many details about you. In case 

of photo editing apps, your picture is now 

out there for anybody to see and use. “Once 

we post content from an app, we need to 

remember that we lose control of it and 

it becomes public domain as anyone can 

download, share, and manipulate it if they’re 

viewing our social media,” said Piecowye.

He added that, as consumers and content 

creators, people need to be aware that 

through our use of free social media tools 

there can be long-term and unforeseen 

implications. “As with all social media 

application, be cautious, think first, then 

decide if you’ll post anything, or even 

uninstall the app,” said Piecowye.

MALICIOUS TRICKS

A TPA that allows you to change the 

colour of your Facebook page, also 

allegedly directs you to phishing sites and 

lures you to click on an ad that introduces 

malware into your mobile or laptop. 

If you’re curious about who viewed your 

Facebook page, you might be interested 

in an app that tracks this. Except that this 

app, while telling you the names of profiles 

that viewed your page, also opens your 

social media profile to scammers.

Popularity on social media is measured 

in likes and shares, so TPAs that promise 

you thousands of likes instantly or a 

spike in the number of followers are a hit 

with people. What the users don’t know 

is that several such apps share your 

password and other information 

with spammers and hackers.

Once TPAs have access to your 

social media account, some 

of them can post on 

your behalf. 

KNOW THE LAW

Misuse of the various types of social networking apps, which have recently 

spread on such a wide scale, is punishable under the UAE cybercrime law.

Major Al Hufaiti reiterated that Law No. 5 of 2012 on Combating Cybercrimes 

set down the penalty for any person who would edit a photo of another to 

defame or harm them. As per Article 21 of this law: “Imprisonment of not less than 

one year and a fine not less than Dhs250,000 and not more than Dhs500,000 or 

either one of these penalties shall be imposed on whoever uses any electronic 

information system or information technology means to process or edit a 

recording, photo, or footage intending to defame or harm another person or 

trespass on their privacy.”

There’s a stiff penalty for editing and publishing someone’s photo without their 

permission even if no specific harm is intended. The first paragraph of Article 21 

of Law No. 5 of 2012 stipulates: “Imprisonment of not less than six months and 

a fine not less than Dhs150,000 and not more than Dhs500,000, or either one 

of these penalties shall be imposed on whoever uses any information network, 

electronic information system, or information technology means to trespass on 

the privacy of a person in other than the cases allowed by the law, by any of the 

following ways:

1. Eavesdropping, interception, recording, transferring, transmitting or disclosure 

of conversations, communications, or audio or visual materials;

2. Photographing others or creating, transferring, disclosing, copying or saving 

electronic photos;

3. Publishing news, electronic photos or photographs, footages, comments, data 

or information even if true and correct.”

COLUMN

THANKS, YAHOO,
FOR YOUR E-MAIL OUTAGE

Ali Obaid is a veteran Emirati commentator and 
writer on local issues; he currently heads the News 

Centre at Dubai Media Incorporated

While users frantically tweeted about their inconvenience, this 
gave us a chance to pause and think about the different era of 
communication we’re in

T
he e-mail service of Yahoo was down for about six hours, so 

thousands of messages via Twitter were posted by the 

service users to express their dissatisfaction with such an 

outage. According to the website Downdetector, which specialises in 

following up on disruptions of websites, e-mail users in Spain, 

France, and Germany were most affected by the service outage.

In a series of tweets, Yahoo mentioned that they were working on 

solving the issue. “We understand the difficulty of the situation and 

we are doing our best to solve the problem,” the statement read. 

Great attention was paid by netizens to the hashtag of Yahoo e-mail 

service outage on Twitter; it became one of the most trending 

hashtags on the micro-blogging site. “If you are trying to send me an 

email, I am sorry, Yahoo email service is down,” posted a Twitter user.

This was the news published by the 

agency Reuters at the end of the first week 

of September and it was circulated via 

different media channels. This type of news 

is circulated every now and then, referring to 

the outage of some electronic services as an 

event that disturbs the lives of many people 

all over the world.

In addition, questions are being raised as 

to what extent modern electronic services 

are reliable, to what extent we could 

depend on such services, and the amount 

of material and moral damages that might be caused to us when 

such services are interrupted, just as when the Yahoo e-mail 

service was interrupted for more than six hours.

Aside from the calculations of material or moral damages and 

interests, I saw this news from a different perspective. I remembered 

how people used to communicate before the advent of e-mail 

services and other modern means that made life easier for us but 

also deprived us of the pleasure of waiting and anticipation.

This kind of pleasure was only felt by those who lived in the age 

before the advent of e-mail, WhatsApp, Snapshot, and others. 

People in the past would send and receive messages via the post 

office mail, which has a different role nowadays and is no longer 

seen as a primary means of communication like it used to be. 

Families, friends, and lovers no longer wait for the messages of the 

Modern means have 
made life easier for 
us but have also 
deprived us of the 
pleasure of waiting 
and anticipation

people faraway like in the past. Now we have become overwhelmed 

by the technological advancement that has turned our lives into an 

electronic system, controlled by devices, buttons, Internet networks, 

Wi-Fi, and data.

When I was a child, I had a hobby that was popular amongst most 

people of my generation. This was one of the hobbies that many 

people in our Arab World had. We would communicate through 

newspapers and magazines received by our bookstores a few days 

after they were published. These publications had a specific section 

called ‘Getting Acquainted’ and it was meant for those who wished 

to exchange messages and, therefore, get acquainted.

I used to read this section, check the photos, ages, countries, and 

hobbies of the people whose names and addresses were published, 

and then I would choose one of them to 

send a message. Then, I moved to another 

phase in which I sent my photo, name, 

address, and hobby, i.e. messaging and 

stamp collection, a popular pursuit, to the 

Arabic edition of ‘Superman’ magazine, 

published in Lebanon. The day I saw my 

name, address, and photo published in the 

‘Getting Acquainted’ section of the magazine 

was a memorable day in my life.

I do not remember exactly the number of 

messages I received after my name, address, 

and photo were published in the ‘Getting Acquainted’ section, but 

what I remember well is the passion I felt while receiving the 

messages from Arab countries and one non-Arab state. The 

messages were nicely written and well arranged. I also remembered 

the pleasure of waiting I felt when I replied to those messages 

through the post office mail. I had to wait for not less than two weeks 

to receive a reply to my message, but the joy I felt was beyond 

description. Maybe this was the secret: the slow rhythm of time and 

enjoying it much more. This is totally different from the fast rhythm of 

our current age, where years pass very quickly and joyful moments 

are short. We have no time to enjoy the pleasure of such moments.

Thanks, Yahoo e-mail service! Your outage reminded me of 

the wonderful years I lived in the past, the years to which I 

cannot go back. 

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior
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ARE YOU LOOKING FOR THE PERFECT BREAK IN YOUR PROFESSION? LET 999 
OFFER YOU SOME INSIGHTS ON HOW TO NAVIGATE YOUR CAREER GOING 

FORWARD, STARTING WITH GETTING THAT DREAM JOB OF YOURS

THE ART OF 
JOB-HUNTING

BY ROOPA RAVEENDRAN MENONBY ROOPA RAVEENDRAN MENON
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P
eople often keep their eyes 

peeled for new professional 

opportunities, especially if they 

feel there’s much more they can get out 

of their profession, or that they have 

much more to offer.

The good news is that there are solutions 

to be found, preparations to be made, and 

strategies to be revised. So, get busy.

Applying for a job is an art by itself. A 

major reason why many job-seekers fail 

to get that coveted offer is that they’re 

unable to successfully navigate the 

application process. While there’s no fool-

proof formula, you can give yourself the 

best chance by doing adequate research, 

fine-tuning your resume, and preparing 

for the interview. After all, as the adage 

goes, success is when opportunity meets 

preparedness.

Top recent HR statistics have noted 

some interesting trends. A survey 

conducted by CareerBuilder, an online 

employment website founded since 1995, 

level, a referral is more likely to get you 

the position than conventionally applying 

to a job site or portal.”

With referral-based hiring happening on 

such a large scale, Edasseri advises all job 

applicants to step outside their homes and 

offices, visit exhibitions, forums, and other 

industry events, and interact and mingle 

with people from their profession. He says, 

“Quit focusing on old ways of securing a job; 

go out and meet people and look at every 

interaction as a possible opportunity.”

BUILD YOUR OWN BRAND

Finding and building a personal brand is 

not for celebrities alone. It is, in fact, the 

secret ingredient that can make you stand 

out while scouting for a job. Edasseri tells 

999, “Developing your personal brand 

is a great way to manage your career 

progression and how you’re recognised 

in the marketplace. A strong personal 

brand can successfully impact your ability 

to get the right jobs and promotions.” 

He recommends that job applicants 

should identify their strengths, unique 

traits, and the areas where they excel. 

“Once their uniqueness and strengths are 

identified, then they can hone them and 

take ownership of them,” he says. Also, 

Edasseri adds, “A big part of building your 

brand involves continuous learning.”

BE ACTIVE ON SOCIAL MEDIA 

Social media platforms, if used effectively, 

can significantly help with building your 

personal brand. Additionally, they can 

play a crucial role in getting you closer 

to that dream job. Based on the 2018 

such as poor design and choice of fonts, 

use of repetitive words and phrases, 

dense blocks of text etc,” she adds. As 

soon as she started sending out her new 

and improved resume, the interview calls 

followed. “Now I’m completing one month 

in my new job. I’m so glad I took proactive 

steps to amend my situation,” says a 

happy Santos.  

The length and clarity of the resume 

matter as well. Prashanth Edasseri, Chief 

People Consultant and CEO, Gravity-The 

Holding Force, advises job applicants to 

keep their resumes brief and to the point. 

He tells 999, “Candidates must refrain 

from submitting long, tedious resumes 

filled with irrelevant information.”

The competition out there is brutal and 

every misstep along the way can cost you 

a good offer. So, let 999 steer you through 

this process. 

MAKE YOURSELF VISIBLE

It’s common knowledge that a job-hunt 

can look like a very complex process. 

Nonetheless, a well-prepared candidate 

can get through this maze if they 

understand the factors that come into play.

Edasseri highlights some key points that 

must be kept in mind for jobs at all levels: 

entry level, mid-level, or senior level. 

The first point is networking, making 

yourself visible. Even for those at the 

senior level, this factor is vital. He asserts, 

“Most people underestimate the power 

of networking. Today, more and more 

positions are getting filled without being 

advertised or posted on well-known job 

sites. Especially, at the middle or senior 

crossing the first hurdle in the job-hunting 

race. The interview preparation phase 

is a crucial one. A survey of Classes and 

Careers, found that 33% of bosses say they 

know within 90 seconds whether they will 

hire someone or not. In another survey by 

the global staffing agency Accountemps, 

90 per cent of HR managers usually make 

up their mind in the first 20 minutes, so use 

your time wisely to impress them. 

Meanwhile, Alapatt puts forth some 

interviews tips and recommendations that 

will help job-seekers ace their interview. 

“Doing your homework is a crucial part 

of the interview preparation,” she tells 

999. “Every job applicant must visit the 

website of the prospective employer and 

scan it thoroughly, as this will give them an 

idea of their mission, values, and vision.” 

She also points out, “While exploring the 

website, a job applicant should look for 

reasons to work for this employer, since 

he/she can impress them by stating simple 

but convincing reasons to work for the 

company. Doing enough groundwork and 

research will help one frame thought-

provoking questions that a job applicant 

can later ask the interviewer.”

DRESS PROPERLY AND WORK ON 

YOUR CONFIDENCE

Emphasising on the importance of being 

professionally dressed, Alapatt explains, 

“One thing that many job applicants 

underestimate is their attire and appearance. 

A job applicant must be dressed in a manner 

that is appropriate to the position for which 

he/she is applying.” She also recommends 

avoiding loud or gaudy colours and keeping 

their accessories and jewellery to the 

minimum. “Ensure that your hair is neatly 

styled,” she adds.

Your appearance matters as you walk 

into the interview room. And then your 

personality has to take over. You have to 

give confident answers to interviewers’ 

questions. And this is where candidates 

A survey conducted 
by CareerBuilder 

revealed that around 60 
per cent of job applicants 
quit in the middle of 
filling out an online job 
application because 
they find the length and 
complexity of the form 
highly daunting 

A job applicant 
must be dressed 

in a manner that is 
appropriate to the 
position for which he/she 
is applying

revealed that around 60 per cent of job 

applicants quit in the middle of filling out 

an online job application because they 

find the length and complexity of the form 

highly daunting. Another survey conducted 

by Career Arc, HR technology company 

helping businesses recruit employees, 

showed that a typical job applicant spends 

around 3-4 hours preparing and submitting 

one job application, while around 72 per 

cent of the employers spend less than 15 

minutes in reviewing one application. 

Meanwhile, HR professionals in the region 

have also revealed some of the factors that 

can hamper the applicant’s chances.

Rose Alapatt, Head of Talent 

Management at a group of companies 

in the UAE,  with 13 years of experience, 

reveals to 999, “Resumes that are poorly 

proof-read and have spelling errors, 

especially in the company’s name, can 

be a put-off. It shows that the candidate 

is sloppy and not serious about their 

application.”

Even a bad resume design can hinder 

your career. Dubai-based Judy Santos 

was working as an administration 

assistant in her home country. She got 

married last year and moved to the UAE. 

Soon afterwards, she started looking 

for a job, but despite applying to a 

number of companies, she never got any 

interview calls for three months. “I had 

the experience and qualification, but I 

didn’t know what I was doing wrong,” she 

recalls. As a last resort, Santos sought 

the help of an HR consultant friend. “He 

evaluated my resume and pointed out 

that it had some classic resume mistakes 

CareerBuilder survey, around 70 per cent 

of employers utilise social media to monitor 

candidates during the hiring process. 

Edasseri says, “Usually, job-seekers 

that are from the old school of thought 

often avoid or dismiss social media. 

However, they must be on social media 

and use it as a platform to share their 

intelligent and thought-provoking ideas, 

as those might catch the interest of a 

potential employer.

“As for millennials, who are reportedly 

more active on social media, they must 

maintain proper social media decorum 

and etiquette, as a negative social 

media image can often be a red flag for 

prospective employers.”

RESEARCH THE COMPANY

So, now that you have a job interview on 

your schedule, congratulate yourself for 

CAREER

Quit focusing on old 
ways of securing

a job; go out and meet 
people and look at
every 
interaction 
as a possible 
opportunity

PRASHANTH EDASSERI
Chief People Consultant and CEO
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sometimes falter. Abu Dhabi-based 

Arun Shah, an information technology 

professional, looked for better prospects 

for a long while. Being well-qualified and 

experienced, he’d often get interview 

calls; it was at the interview that he’d 

stumble. Shah says, “There was no dearth 

of interview calls, but I’d get so nervous 

at the interview that I’d either go blank or 

mumble some answer. I was never able 

to properly explain what I do and this cost 

me several job opportunities.”

Finally, after doing some mock interview 

sessions with his friends who have been 

working in the UAE for quite some time 

now, his composure improved. “Little 

by little, I was able to gain confidence 

and present my answers in an articulate 

manner. Now, I’m able to face a panel with 

ease,” says Shah, who recently got a job 

offer from a major IT firm.

This strategy is also recommended by 

Alapatt. She says, “One way to alleviate 

amplifies stress. Being late leaves a 

negative impression.” She advises 

candidates to smile politely and make 

eye contact, as this gives the prospective 

employer the impression that you’re 

open-minded and articulate. Finally, she 

counsels job applicants to be themselves. 

“One can’t emphasise enough about the 

importance of this,” she says. “Pretending 

to be someone you are not or suppressing 

your personality will not help you as most 

of the interviewers will be able to see 

through your artifice.”

your nervousness is by doing mock 

interviews. Seek professional help or ask 

one of your friends to do a mock interview 

session with you.” However, she also 

cautions job applicants against memorising 

or rote learning their lines as this could 

stress them out if they can’t recall what 

they have to say. 

AND MAKE IT ON TIME

Punctuality is non-negotiable, says 

Alapatt. “Ensure that you have enough 

time to get to the interview, as rushing 

Ensure that you 
have enough time 

to get to the interview, 
as rushing amplifies 
stress. Being late leaves a 
negative impression 

For a job applicant, knowing what not to do in an interview 

is as important as having a perfectly crafted resume. While 

job interviews can be subjective, HR expert Rose Alapatt has 

identified some common interview mistakes that candidates 

must avoid. 

Avoid arriving late.

Avoid being inappropriately dressed.

Avoid talking too much. Be brief in your responses.

Avoid giving monosyllabic answers, as that can put off 

interviewers.

Avoid taking any calls or answering any messages during 

the interview.

CAREER

WRITE A WINNING CV

THINGS TO AVOID DURING THE INTERVIEW

For a job applicant, one of the tensest tasks is putting together a perfectly crafted resume aka CV or 
polishing the current one. However, even the most experienced of job applicants can make faux pas in 
their CVs, thus thwarting their chances. 

Prashanth Edasseri, Chief People Consultant and CEO, Gravity-The Holding Force, shares some tips to 
craft a winning resume:

Most recruiters and employers have only a short time 

to scan your resume, so it should be well-designed and 

professional fonts must be used to make it a clear and 

easy read.

Use a one-inch margin size on all sides of your resume, 

and maintain a single space between the lines. To avoid 

too much white space, consider spacing lines by 1.15 or 

1.5 or you can also spread your margins if it’s difficult to 

add more information to your resume, but the margins 

should remain below two inches.

Try to use effective words such as “accomplished”, 

“earned”, “completed.” The content must be simple and 

easy to read.

Even though you might have comprehensive work 

or educational experience, it’s important to keep 

your resume short and straight to the point. Your 

resume must not be longer than two pages. 

Ensure that the resume includes a professionally 

shot photograph of the job-seeker. Avoid 

using photographs from your holidays or social 

gatherings. 

To avoid glaring typos or grammatical errors, always 

ensure that your resume is thoroughly proof-read.

Tips to master before your job interview
Here are the takeaways that can help you prepare for your future job interview:

9 OUT OF 10
HR managers who usually 
make up their mind in the 

first 20 minutes. As a piece of 
advice, impress them as soon 

as your interview begins 

3-4 HOURS
A typical job applicant spends 

in preparing and submitting 
one job application

7 OUT OF 10
Employers who utilise social 
media to monitor candidates 

during the hiring process

7 OUT OF 10
Job applicants who quit in the 
middle of filling out an online 
job application because they 

find the length and complexity 
of the form highly daunting 

7 OUT OF 10
Employers who say that 
personal deal-breakers, 

such as including irrelevant 
information or unprofessional 
e-mail address, are enough to 

reject a candidate 

15 MINUTES
More than 7 out of 10 

employers who spend less 
than 15 minutes in reviewing 

one application 

7 OUT OF 10
Employers who have a 
negative perception on 

applicants who ‘dress to kill’

90 SECONDS
Amount of time employers 

spend to determine whether 
they will hire someone or not

Sources: CareerBuilder, Career Arc, Accountemps, TopResume, Classes and Careers

15
MIN

3-4
HOURS

90
SEC
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This applicant loves to apply for jobs. He will spend hours in a day 

applying for a vast selection of jobs. However, the moment you call and 

inform him that he has been selected for an interview, all his enthusiasm 

evaporates. He commits to come for an interview but is often a no-show. 

DrJohnSullivan.com, a talent management thought leadership, has cited 

the reason behind the growing number of no-shows at interviews, by 

interestingly comparing going for an interview to “going to the dentist”.

This is an interesting kind of job applicant. They do everything by the 

book, right from applying for the appropriate position to acing several 

rounds of interviews. Finally, when it comes down to accepting the offer, 

they often get cold feet and remain non-committal. According to an article 

of the Business Insider, millennials tend to be commitment-phobic and 

they have a tendency to move from one job opportunity to another. 

Now, amongst job applicants, there are optimists and then there are die-

hard optimists. The die-hard optimists are those that send their CVs to 

the same job portals every day, irrespective of job postings or openings. 

Possibly, this job applicant is a great believer in the law of probability 

or trusts that applying for a job is akin to winning a lottery: if you don’t 

succeed at first, try, try, try, till you succeed, or perhaps till the recruiter 

blocks your e-mail. According to an article by efinancialcareers, one of 

the 11 ways to ruin your chances with recruiters is pestering or stalking 

employers.

This job applicant can talk endlessly during an interview. They end up 

talking about anything and everything, sometimes even leaving the 

interviewer confused and in a tizzy. Brevity as a concept is lost on them. A 

small word of advice for them is to take a pause and a deep breath after 

every two sentences. Also, if you think that talking a lot means a better 

chance of getting the job, then you couldn’t be more wrong. Based on a 

survey of around 2,000 bosses, trying to be all things to all people and 

over-explaining are amongst the top ten mistakes job applicants make 

during interviews.

This job applicant takes himself and his accomplishments way 

too seriously. He is fiercely competitive and loves to list out all his 

accomplishments, including those from his school days and maybe 

even kindergarten. Don’t be surprised if you find the line ‘Secured first 

place in fancy dress competition, KG 2,’ in this job applicant’s resume. 

According to a 2018 survey conducted by TopResume, at least 70 per 

cent of employers reported that personal deal-breakers, such as including 

irrelevant information or unprofessional e-mail address, are enough to 

reject a candidate before they even finished reading the resume.

This job applicant will never turn their mobiles off during the interview. 

You know you’re in the presence of The Mobile Addict when, right before 

the interview begins, they fish out their mobile from their bag and place it 

on the table. And throughout the interview, they will sneak a peek at the 

mobile. Some of these job applicants take it as far as even taking a call 

during the interview. According to a senior official from ManPower Group, 

since millennials have been technology-enabled, they have a different 

way of connecting, which makes them struggle with traditional interviews 

where it’s all about personal interaction. 

This job applicant is never available for an immediate or on-the-

spot interview opportunity. They pride themselves on dazzling their 

interviewer by over-dressing to impress. Often, they’ll ask for a week 

or two to prep for the interview, where a grooming session in the salon 

is given more importance than diving into the company’s literature. 

But does this work? According to the survey of around 2,000 bosses, 

at least 70 per cent of the employers claimed that they didn’t want 

applicants who ‘dress to kill’. 

THE
SUPER

APPLICANT

ARE YOU ONE OF THESE
SEVEN TYPES OF JOBSEEKERS?

THE INVISIBLE

THE COMMITMENT-PHOBIC

THE DIE-HARD OPTIMIST

THE MOBILE ADDICT

Based on 999’s conversations with various HR professionals in the UAE, if you’re still unable to 
secure the position you want, then perhaps it’s time to take a good hard look at yourself and see 
if you fall in any of the seven categories. 

1

3

THE COMPETITIVE2

4

THE BLABBERMOUTH6

THE IMAGE-CONSCIOUS7

5
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The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

H
is Highness Sheikh Mohammed bin Rashid Al 

Maktoum, Vice President and Prime Minister of the 

UAE and Ruler of Dubai, surprised the nation in the 

Hijri New Year with the “Letter of the New Season”, which was 

dedicated to all Emiratis. 

The first letter was addressed to all government employees, 

including officials and ministers. It focuses on the importance of 

their presence at the educational, economic, social, or even 

humanitarian levels. His Highness asked them to be actively 

present in the field since the UAE, His 

Highness said, is a government of 

achievements that cares about 

accomplishments and its people. His 

Highness was indignant about negligence, 

which His Highness observes as a factor 

that draws out people’s attention. 

In another letter, His Highness called out 

officials who do not deal with complaints 

of callers or respond to inquiries during 

live TV or radio programmes, even though 

the government’s main objective is to 

serve the people and solve their problems. Accordingly, His 

Highness ordered to form a committee in the National Media 

Council to follow up on the problems cited in broadcast 

programmes, and to check the response of officials in order to 

hold them accountable and to better serve the public.

Aside from ministers and leaders, UAE residents should bear 

the responsibility of preserving the legacy of the late Sheikh 

Zayed bin Sultan Al Nahyan, the founding father. His Highness 

Sheikh Mohammed bin Rashid wants to extend the responsibility 

on nurturing Sheikh Zayed’s legacy on social media. His Highness 

MESSAGES THAT
INVIGORATE THE NATION 

Maysa Rashed Ghadeer is a 
prominent UAE writer interested in 

local affairs and a former member of 
the Federal National Council (FNC)

stressed that the UAE’s reputation is a red line that should not be 

crossed by anyone, even by those who aspire to get more 

followers. “The UAE Ministry of Foreign Affairs is concerned with 

managing our external affairs, speaking on our behalf and 

expressing our positions in relation to the UAE’s foreign policy. 

Amongst its core functions is also to maintain the country’s 

credibility with the countries, and peoples of the world and its 

reputation built over the past 48 years,” His Highness said. 

His Highness Sheikh Mohammed bin Rashid’s message 

energised the people of the UAE and 

received positive responses not only 

from UAE residents but also from 

places beyond its borders. Optimism 

increased after His Highness set a 

Cabinet meeting to discuss the letters 

and to turn these directives into an 

action plan.

In light of the details in His Highness 

Sheikh Mohammed bin Rashid’s letters, 

we become certain that His Highness 

and the whole work team will not only 

follow up on all local issues, but also watch social networks 

closely, notably the part related to our state’s economy. These 

letters renew our confidence in such a watchful government, 

which never ignores the interests of its people. Ultimately, the 

state built by Sheikh Zayed and his peers would retain its 

sky-high stature through the determination and efforts of its 

children, and the guidance of its leaders.

I express the deepest gratitude to His Highness Sheikh 

Mohammed bin Rashid for such letters and wish for a better and 

greater coming year.

His Highness Sheikh Mohammed bin Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of Dubai, marked the Hijri New Year 
with a clarion call for better governance and greater achievements

These letters renew 
our confidence in 
such a watchful 
government, which 
never ignores the 
interests of its 
people
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ECONOMY

MADE
IN THE UAE
THE UAE GOVERNMENT LENDS EVERY SUPPORT TO SMES, MAKING THIS 

COUNTRY A BUSINESS HUB FOR BUDDING ENTREPRENEURS. 999 LOOKS AT 
THE ACCELERATORS THAT ENABLED THE RISE OF UAE-BASED FIRMS THAT 

STARTED FROM HUMBLE BEGINNINGS

BY ROOPA RAVEENDRAN MENON
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T
he UAE is the birthplace of some 

of the most successful businesses 

in the Middle East and North Africa 

region. Trade is in the DNA of the country, 

and that has fostered an atmosphere of 

competitiveness and enterprise-friendly 

policy-making.

There are entrepreneurs here who 

have not only displayed grit and business 

acumen but also trusted the vision and 

support of a proactive and nurturing 

business climate. In a survey recently 

published by the Wealth-X Billionaire 

Census 2019, the UAE was listed as the 

entrepreneurial world with their original 

idea and perseverance. For citizens and 

residents, their stories are nothing short of 

a fairytale. In this article, we shall see how 

they reached the top. But first, here’s an 

overview of the country’s business climate.

A HUB FOR SMES

According to the Ministry of Economy, 

the SME (small and medium enterprises) 

sector represents over 94 per cent 

of the total number of companies 

functioning in the country and provide 

jobs for over 86 per cent of the private 

sector staff. Meanwhile, based on a 

study conducted by Dubai SME, an 

agency of the Department of Economic 

Development (DED) in Dubai, start-ups 

form approximately 50 per cent of the 

companies registered in the city. 

On the reasons behind the UAE’s vibrant 

SME culture, which has seen the rise of 

several successful businesses, 

Stefan Kraxner, Project Director – 

Trade and Foreign Direct Investment 

Specialist, EU-GCC Dialogue on 

Economic Diversification Project, 

In a survey recently 
published by the 

Wealth-X Billionaire 
Census 2019, the UAE was 
listed as the 10th largest 
market for billionaires in 
the world

tells 999, “The UAE government 

consistently provides the perfect 

ecosystem that helps SMEs to thrive. It is 

already one of the world’s leading start-up 

hotspots. Recently, the UAE government 

has introduced 

long-term visas for 

certain investors, 

entrepreneurs, 

and outstanding 

students.”

“Also, the recent 

introduction of 

Abu Dhabi Global 

Market’s tech start-

up licences with a 

competitive annual 

fee of $700 (Dhs2,500 approx) and the 

option to hire four people under the 

scheme, along with the accessibility to its 

Entrepreneurship Support Programme, is 

a big boost for entrepreneurs in the UAE,” 

he explains. 

Kraxner also points to the exciting 

opportunities offered by the UAE 

government, especially at platforms 

like Expo 2020, saying, “As Expo 2020 

approaches, there will be an increased 

demand for companies providing ancillary 

services, such as the event companies, 

hospitality, media businesses, and firms 

offering supplies to exhibitions. In short, 

Expo 2020 will offer a ready-made 

market for a wide range of small and mid-

sized businesses.” 

Meanwhile, 

Dubai-based 

The numbers 
are expected to 

increase by 14 per cent 
for millionaires and 15 
per cent for 
ultra-high 
net-worth 
individuals

TAIMUR KHAN
Research manager at Knight Frank

STEFAN KRAXNER
Project Director – Trade and Foreign Direct 

Investment Specialist

The UAE 
government 

consistently provides the 
perfect ecosystem that 
helps SMEs to thrive. It is 
already one of 
the world’s 
leading 
start-up 
hotspots

10th largest market for billionaires in the 

world. The report found that a total of 

55 billionaires with a total value asset 

of $165bn (Dhs606bn) are in the UAE. 

It does not stop there, according to 

economic and financial experts. 

In the next five years, the net worth of 

big businessmen is slated to increase 

further, according to Taimur Khan, research 

manager at Knight Frank, a global property 

consultancy with headquarters in key 

cities including Dubai. He adds, “The 

numbers are expected to increase by 14 

per cent for millionaires and 15 per cent for 

ultra-high net-worth individuals.” For the 

general purpose of wealth management, a 

millionaire is someone who has a net worth 

of $1 million (Dhs3.6mn), excluding primary 

residence, while an ultra-high net-worth 

individual (UHNWI) is someone who has 

investible assets of $30 million (Dhs110.2mn) 

or more, excluding primary residence.

Many of today’s business giants in the 

UAE came from humble beginnings, 

and then boldly forayed into the 

ECONOMY

expat Deeksha Gandotra, who started 

her entrepreneurial venture in 2016, 

believes that the UAE offers a multitude 

of opportunities. Speaking to 999, she 

notes, “For an entrepreneur, especially a 

woman entrepreneur, the UAE offers a lot 

of scope and support – from an inclusive 

and diverse culture to government 

initiatives. There are also resources 

like the highly sought-after networking 

groups, including the 

Dubai-based Women’s 

Investment Network, 

Expo 2020 will 
offer a ready-made 

market for a wide range 
of small and mid-sized 
businesses

Security And Safety For All

58 59999 SECURITY AND SAFETY FOR ALL 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All

OCTOBER 2019OCTOBER 2019



which has been established to aid female 

entrepreneurs and other women with 

financial management.”

FACTORS FOR SUCCESS

Over the years, the UAE has increasingly 

been home to business owners and 

entrepreneurs. What makes a business 

really stand out and be successful? 

Kraxner has some very useful tips.

First, he says that before venturing, 

every entrepreneur must create an in-

depth business plan that fully explains 

their unique selling proposition (USP). 

Every entrepreneur’s business strategy 

must encompass their start-up’s vision; 

identifiable opportunities; defined target; 

measurable goals; and the achievable 

deadline for every milestone.

Second, one can’t emphasise enough the 

importance of networking, he says. So, as 

an aspiring entrepreneur, one must be one’s 

own brand ambassador and attend any key 

events and business seminars etc; this will 

expand the network. Building a broad social 

and business network can lead to business 

prospects, advisers, and key partners.

Third, one should use online channels. 

According to a survey, people in the UAE 

usually spend over five hours a day on 

social media platforms, and this makes it 

imperative for every aspiring entrepreneur 

to be digitally active, explains Kraxner. 

However, they must remember never 

to spam their clients with irrelevant 

information and stick to messages or 

content that would interest them, he adds.   

NAVIGATING CHALLENGES 

On a global scale, the lack of access to 

finance and financial support is one of the 

major concerns of start-up companies. 

“Usually, in the initial stages of setting up 

a business, there are a lot of convoluted 

procedures and documentation that can 

add to the anxiety of an entrepreneur. 

Often even setting up a bank account can 

be a time-consuming process for SMEs,” 

Kraxner highlights.

Based on the white paper released by 

the Dubai Chamber of Commerce and 

Industry in combination with the UAE 

Ministry of Economy, Council of Small and 

Medium-sized Enterprises and the global 

consultancy Roland Berger, almost two-

thirds of entrepreneurs consider banking 

their first challenge. Obtaining finance is 

the second biggest concern for 61 per cent 

of start-ups, based on a poll of 250 SMEs. 

GOVERNMENT INITIATIVES

The UAE government has always been 

committed to boosting the contribution 

and performance of the SME sector. 

For this, it has consistently played a 

crucial role in establishing initiatives and 

programmes meant for funding SMEs. 

One of them is the Khalifa Fund, 

established in June 2007. Its main purpose 

is to help develop local enterprises in Abu 

Dhabi by instilling the culture of investment 

amongst UAE nationals. The fund was 

initiated with a total capital of Dhs300 

million, which was gradually augmented 

to Dhs2 billion, and then encompassed 

all the emirates. The support services that 

Khalifa Fund provides include business 

counselling; financial support and advice; 

business monitoring and support for funded 

projects; technical support and guidance; 

and government support and exemptions, 

amongst others.

Another is Dubai SME, formed in 

2002. It was developed as a source 

for support, information, and outreach 

for the burgeoning small and medium 

enterprise sector. Amongst the major 

goals of Dubai SME is to support 

innovation and leadership across all 

sections of the small and medium 

enterprises. Meanwhile, Help for 

New Entrepreneurs Dubai SME is 

commissioned to support Emiratis in 

planning their finances, simplifying 

official procedures, and helping them 

establish businesses from start to finish.

GOLDEN INITIATIVE

The changes in the visa policy are part 

of the UAE’s intention to encourage more 

investors that will spur the growth of 

the economy further. The Golden Card 

is a high point of these new initiatives. 

Officially referred to as the Golden 

Residence Permit, it is a part of the 

‘Investors Permanent Residence System’ 

of the UAE Cabinet’s Resolution No. 56 for 

2018. It is issued by the Federal Authority 

for Identity and Citizenship (ICA) and takes 

the reforms to a new level.

“The ICA communicates with investors 

and business leaders outside the country to 

showcase the UAE’s economic and social 

advantages and consolidate its regional 

and international leadership in creating a 

suitable environment, through providing 

facilitation, ensuring freedom of movement, 

and helping investors and their families stay 

in the country,” said Brigadier Saeed Salim 

Balhas Al Shamsi, Executive Director of 

the General Directorate of Residency and 

Foreigners Affairs in Abu Dhabi.

ECONOMY

The ICA communicates 

with investors and 

business leaders outside 

the country to showcase the 

UAE’s economic and social 

advantages and consolidate 

its regional and international 

leadership 

in creating 

a suitable 

environment

BRIGADIER SAEED SALIM 

BALHAS AL SHAMSI
Executive Director of the General Directorate of 
Residency and Foreigners Affairs in Abu Dhabi

Lootah’s passion and drive for excellence that led him to receive various awards at 
both the regional and global level. He played a key role in applying the EFQM 
((European Foundation for Quality Management) Model of Excellence at Al Islami 
Foods which led the company to receive the Dubai Quality Award in 2003, the first 
ever food company then to earn such an accolade. Lootah credits his success to the 
support of his family and his upbringing. “From an early age, I have been made aware 
of changing the perception of Islam by doing business the right way and contributing 
to the change in society. I have always believed that this renewed perception will 
contribute to the well-being of the global society,” he shares.

TODAY: Saleh Abdullah Lootah firmly believes that Lootah owes its success to its 
steadfast vision that is based on a keen insight into the consumer’s behavior. He says, 
“The consumer is constantly looking for developers who can be trusted, have a track 
record and have distinct projects. This is what we want to achieve. If you cannot create 
something unique, you will not be able to survive.” In January 2019, Lootah handed over 
one of its JVC Project called the Waves. The apartments in the 135-unit affordable 
housing property in the Waves range from studios of 45m² to two-bedroom units and 
loft apartments measuring up to 185m². The apartment building has a swimming pool 
and a gym, shaded parking spaces, and a spacious lobby. Reaffirming Lootah’s motto, 
he concludes, “Lootah has always remained steadfast to its commitment to providing 
the highest standard of living for its residents without missing on affordability.”

THE INFLUENCER
Company: Lootah Real Estate Development (Lootah)
CEO: Saleh Abdulla Lootah

ECONOMY

The year 2019 has been a momentous one for Lootah Real Estate Development 
– one that has reaffirmed Lootah’s commitment to be the lifestyle developer and 
leader of innovation in the real estate development sector.  In May, this real estate 
firm launched the Living Garden residential project followed by the inauguration of 
the Senaeyat Industrial Hub project, a one of a kind unique pre-built warehouses 
in Dubai Industrial Park. Saleh Abdullah Lootah says this move signified an 
important step for Lootah Real Estate Development in entering the industrial 
market segment.  

But, for Saleh Abdulla Lootah, his journey as an entrepreneur began from an 
early age. He had always known that he was cut out to be an entrepreneur. It was 
this self-belief that led him to pursue a Master’s degree in Business Administration 
from USA in addition to attending the General Management Program & 
Agribusiness from Harvard Business School. There he nursed dreams of founding 
and driving diverse companies across food and beverage sector, real estate 
industry, amongst others. 

Today, this ambitious businessman handles multiple portfolios with panache. Some 
of his current roles include Managing Director of Al Islami Foods; Founding Director 
of Souq Extra; Chairman of Al Farooj Restaurant; Board Member of Aman Insurance & 
Chairman of Food & Beverage Manufacturing group under Dubai Chamber. 

SECRET INGREDIENT: An innovative and result driven leader, it was Saleh Abdullah 

From an early age, I have been made aware of changing the 
perception of Islam by doing business the right way and 
contributing to the change in society

999 takes a journey with some of the UAE’s most successful 
businessmen to their humble beginnings and secret ingredients 
of their for success 

THE PATHFINDERS

in his genes. “I hail from an entrepreneurial family. My father, the late Mr Khubchand, 
used to run a small business in my home town. He was my mentor. It is from him that I 
learnt the ropes of the business. I also learnt one of the important lessons of my career 
from him --while we all know that customers are central to the fate of any business, 
eventually it is happy employees that create happy customers. That’s the way to 
success.” Bhawnani says.

Bhawnani points out the steady support of his mother and his family who have 
stood by him through thick and thin: “They are my real strength. In fact, my mother 
inaugurates all my stores, not any celebrity.” 

Bhawnani also highlights and acknowledges the efforts and commitment of his 
dedicated team at West Zone. “Their support and belief in my vision `Live Better Today’ 
is admirable,” says Bhawnani.

TODAY: The future looks bright and promising for the West Zone Group. Bhawnani 
reveals, “We will soon announce our new branch opening in Abu Dhabi and new 
ventures in hospitality, F&B and the wholesale distribution of FMCG products across 
the U.A.E. and other GCC countries. Our focus is a retail expansion in the GCC to best 
serve our consumers.”

With a keen insight of an entrepreneur, Bhawnani also recognises what it takes to be 
successful over the long run in this industry. He concludes by saying. “Hard work pays 
off. I truly believe that it’s the dedication of our employees towards the organisation 
that has led to consumer trust and eventually made us successful.”

The UAE National Day, celebrated on December 2, 2005, is a red-letter day 
in the history of West Zone -- this was the day that this renowned retail chain 
inaugurated its first store in the UAE. Today, with over 100 operational stores, West 
Zone is a household name. In a span of 14 years, the West Zone Group portfolio 
has diversified to include supermarkets, hypermarkets, logistic facility, malls, real-
estate, building material & contracting, technology, hospitality and F & B. 

Like many successful businesses, its journey began years ago. In 1989, its 
founder, a young Naresh Kumar Bhawnani left his home town Mandsaur, Madhya 
Pradesh in India and arrived at the shores of Dubai. All young Naresh had with 
him were his dreams, self-belief, and a vision that he would make it big someday. 
Initially he joined a FMCG Group where he worked his way up to become a 
director. During this stint, Naresh carefully observed the local retail industry. There, 
he perceived the untapped potential in the market. Fifteen years later, he could 
no longer resist his true calling so he pooled his own savings and with the help 
and blessings from his family, he took a giant leap and opened the first West Zone 
store. 

Today, under his chairmanship, the assets of the West Zone Group have 
grown in a short span of time. “What gives me immense pride is my over 5,000 
employees. It’s their diligence and dedication that have played a key role in 
making West Zone what it is today.” Bhawnani says. 

SECRET INGREDIENT: For Naresh Kumar Bhawnani, the entrepreneurial spirit is 

THE GO-GETTER
Company: West Zone
Founder: Naresh Kumar Bhawnani

 While we all know that customers are central to the fate of any 
business, eventually it is happy employees that create happy 
customers. That’s the way to success
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district. As a boy, he was inspired by his father, a freedom-fighter and 
philanthropist who had helped to build the local hospital, school, and 
post office. “Many people came to my father asking for solutions. I 
believe that I learned decision-making from him,” says Dr Moopen. 

Also, at home, his father was insistent that his son should read some of 
the most noted newspapers regularly and that he had to excel in maths. 
His father was keen that he would develop an entrepreneurial instinct and 
spirit. While becoming a doctor was an emotional decision for Dr Moopen, 
he showed a natural entrepreneurial inclination when he spotted an 
opportunity for his business model to thrive. 

TODAY: Recently, Dr Moopen was felicitated with a Lifetime Achievement 
Award at the 9th edition of the Entrepreneur India Awards 2019. He is very 
optimistic about the future of the health care industry in the UAE and 
attributes its burgeoning nature to conducive government policies. He 
says, “Best practice standards are being applied and accredited by 
independent bodies such as Joint Commission International. Additionally, 
the role of technology is being acknowledged and considerable efforts 
are being made to support innovation and medical research.”

Taking a five-year sabbatical from teaching at the government 
college in his home town, Dr Azad Moopen came to Dubai in 1987. All 
he wanted to do back then was to build a palatial house and return 
with a foreign car. But destiny clearly had other plans for him. That 
year, he started his first clinic in Dubai. Since then, over 31 years, Aster 
DM Healthcare has grown into a global health care conglomerate with 
more than 350 facilities spread across nine countries. 

For Dr Moopen, the Founder Chairman and Managing Director of 
Aster DM Healthcare, his journey began with a strong conviction that 
healthcare is more than a business. He has always looked at it as a 
service that’s dedicated to saving lives and restoring wellness. Under 
his direction, he was able to offer excellent healthcare at affordable 
costs at people’s doorstep. Not only that, his efforts have transformed 
the whole narrative of the healthcare delivery model in the region. 
His business model makes healthcare available to different income 
groups and masses without negotiating the service aspect.

SECRET INGREDIENT: Dr Moopen’s entrepreneurial skills were 
honed from his childhood. He was born in Kerala’s Malappuram 

THE IDEALIST
Company: Aster Group
Founder: Dr Azad Moopen

THE INNOVATOR
Company: Souq.com (now Amazon.com)
Founder: Ronaldo Mouchawar

Many people came to my father 
asking for solutions. I believe that I 
learned decision-making from him

We started with five employees and now we have 
over 3,000 employees. Today, Souq functions in seven 
countries, representing over 135 million people 

Souq.com was founded in 2005 and its domain name Souq.com 
was purchased in 2006. However, its story began in the 2000s. 
Then, Souq’s CEO and founder Ronaldo Mouchawar worked with 
Maktoob, the first successful web portal in the Middle East. Armed 
with an engineering degree from Northeastern University, Ronaldo felt 
that Maktoob had enormous potential. He had seen the successful 
experimentation of Yahoo.com with commerce and felt that this model 
could be replicated in the Middle East. While Maktoob was ideal for 
helping individuals connect, none of the users came to buy. Soon, it 
became clear that a separate commerce-only website should be set 
up. Thus, Souq.com was born. “We started with five employees and 
now we have over 3,000 employees. Today, Souq functions in seven 
countries, representing over 135 million people,” says Mouchawar.

SECRET INGREDIENT: Mouchawar had a habit of carrying a notebook 
into his pitch meetings with retailers in Dubai during the early years of 
building Souq.com. At the meetings, when he’d sense that the vibe was 

turning against him, he would note down: “The answer will be on.” 
Mouchawar says, “It was my way of telling myself to remain confident in the 
face of constant rejection.” He adds that he believed a ‘no’ wouldn’t change 
anything and that he’d go back to his office and work with smaller retailers.  

Much of Souq’s success boils down to its timing. When Mouchawar 
came to the UAE in 2000, he discovered that he could be a presence at 
the beginning of the Internet economy in the Middle East. He says that he 
felt a calling that he could be something here. 

As a classic entrepreneur, Mouchawar thus took a chance on not only 
creating a business, but on the thought that the timing was just right for 
an online market to grow in the region.

TODAY: The recent purchase of Souq by Amazon is a crucial step forward 
for Middle East entrepreneurs. Both the companies not only focus on the 
customer, technology, and innovation but they also bring forth tremendous 
expertise and opportunities. With the Middle East’s huge e-commerce 
potential, exciting times are predicted for the regions’ tech entrepreneurs.
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TIPS & TRIVIA

IT’S WORLD FOOD DAY ON OCTOBER 16, AND MUCH WILL BE WRITTEN 

ABOUT CURBING WASTAGE. BUT TO MAKE BETTER CHOICES, WE FIRST 

NEED TO DEVELOP A GOOD RELATIONSHIP WITH EATING

HOW DO YOU 
FEEL ABOUT 
FOOD? 

T
hink ‘food’ and what comes to mind are 

‘nutrition’, ‘energy’, ‘junk’, ‘wastage’, and so 

on. In the 20th and 21st century, following 

the explosion of mass-produced food and 

the resultant overabundance on shop shelves and 

lifestyle diseases, our relationship with food has become 

ambivalent. We buy too much of processed, packaged 

food; waste a lot of it; eat greedily but a little fearfully; and 

then worry about our fitness.

On World Food Day, October 16, not only should we 

think about how to curb wastage and try to buy more 

locally produced, organic food, but we should also 

prioritise our relationship with food and make it a more 

fulfilling one.

BY DIPALI GUHA

EAT MINDFULLY
In an age of constant distraction, we hardly 

pay attention to what we’re eating, unless 

we’re at a fine dining restaurant. Mostly, we’re 

wolfing down the food while checking the 

mobile phone or watching TV. This results in 

a lack of mental connection with the food. In 

many cases, this also results in overeating. At 

mealtimes, eat mindfully. It’s best if you give 

your full attention to the food as meal keeps you 

going through the day. Savour the taste of the dish; 

send up a thanks to Mother Nature for making this 

meal possible; and eat at a moderate pace, so that your 

body can process the food coming in.

A section titled ‘The mind-gut connection’ in the Healthbeat 

newsletter of Harvard Medical School says: “Digestion involves a 

complex series of hormonal signals between the gut and the nervous system, 

and it seems to take about 20 minutes for the brain to register satiety (fullness). If someone eats too 

quickly, satiety may occur after overeating instead of putting a stop to it. There’s also reason to believe 

that eating while we’re distracted by activities like driving or typing may slow down or stop digestion similar 

to how the ‘fight or flight’ response does. And if we’re not digesting well, we may be missing out on the full 

nutritive value of some of the food we’re consuming.”

EAT WITHOUT GUILT
It’s typical of our times to eat a meal that may be 

categorised as ‘junk food’ and then feel guilty about 

it even while eating it. That’s a no-no. It’s part of the 

wisdom of yoga, the ancient Indian art of holistic 

wellness and fitness, that when you eat something, 

you should be in a positive state of mind. Otherwise, 

the body reacts adversely to the food coming in and 

fails to utilise whatever nutritional value it may have. 

While junk food is best avoided, if you do give in to 

the craving and buy an occasional burger-fries-cola 

combo, then at least eat it in a happy and peaceful 

state of mind. Your brain and endocrine system are 

always in communication, according to BrainFacts.org, 

a public information initiative backed by global non-profit 

organisations. Therefore, what you think can affect your 

hormones, and vice versa.
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TIPS & TRIVIA

MAKE MODERATION YOUR MANTRA
There’s a joke that everything tasty is unhealthy or fattening. It doesn’t 

have to be that way. If you love confectionery – and most of us do – then 

have it in moderation. Buy a slice of cake, not the whole cake; buy the 

smallest bar of chocolate, not the big one ‘on offer’; sit down for a sweet 

snack at home with only two-three chocolate chip cookies on a small plate, 

not with the entire cookie tin. And, as we said above, eat all of these mindfully, 

so that you end up with a feeling of being satiated. This helps in weight control 

and allows you to have your comfort foods without guilt. As with everything else, 

moderation makes for a better relationship here, too.

DON’T OPEN THE FRIDGE WHEN YOU’RE ANXIOUS/SAD
Some people smoke when they’re stressed. Some people reach for an ice-cream. 

Well, the ice-cream is much better than the cigarette, but if you eat it only because 

you’re emotionally feeling low, then you won’t really enjoy it, and it’s just extra 

calories going in. We all have our comfort foods, but they’re meant to be savoured, 

not just swallowed while you mull over the causes of anxiety/sadness. When 

you’re stressed, sit quietly, take deep breaths, and focus on your breathing instead. 

Whatever is troubling you has to be handled by your brain, not by your stomach.

KEEP WITH YOU ENERGISING FOOD
To get out of the cycle of stumbling around on an empty stomach, bingeing 

on junk food, or feeling bad about it, carry some trail mix with yourself at all 

times. This wonder food supplies energy to outdoor sports enthusiasts – thus 

the name trail mix – and is basically a combination of various nuts (almond, 

walnut, unsalted cashew etc) and seeds (pumpkin and sunflower, raw or lightly 

roasted). Unless you’re allergic to nuts, this is the perfect thing to carry in a 

small tin. Munch on a small handful whenever the stomach growls. You’ll never 

feel guilty again.

Even wondered what astronauts eat in space? NASA 

reports that since the start of human spaceflight, many 

of the foods brought by astronauts into space get freeze-

dried, irradiated, or dehydrated to prevent food spoilage. 

That’s because astronauts don’t have refrigerators. In 

space, astronauts rehydrate their food by using water 

generated by the spacecraft’s fuel cells. 

Did you know?
AS THE TEMPERATURE DROPS, THE EVENT CALENDAR WARMS 

UP – AND THERE’S EVERYTHING FROM RAPPING TO RUNNING

BY DIPALI GUHA

ABU DHABI SPOTLIGHT

It’s so much
cooler now
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Enjoy with super-villains 
GOTHAM CITY NIGHTS AT WARNER BROS. WORLD
Witness a truly amazing array of live performances and 
the arrival of some of Gotham City’s characters at Warner 
Bros. World Abu Dhabi. Presented by none other than 
Commissioner Gordon, billionaire Bruce Wayne is sure to 
attract a super-villain or two. Expect a visit from The Joker, The 
Riddler, and Harley Quinn, amongst others.

Where: Warner Bros. World Abu Dhabi
When: October 31, 2019 (9pm); November 1, 2019 (11pm)
Entry: TBA
Contact: +971 600 511115 

Rap till you drop 
DU LIVE! PRESENTS EMINEM
Eminem returns to the Capital. The underground king gone 
global will perform a set list that will throw back to the 
1990s and 2000s, featuring some of the most iconic tracks 
including The Way I Am, The Real Slim Shady, Without Me, 
Till I Collapse, Mockingbird, and fan favourite, Lose Yourself. 
Renditions of more recent works from Eminem’s latest album 
Kamikaze will also be performed, featuring tracks like The 
Greatest, Lucky You, and Nice Guy.

Where: du Arena, Yas Island
When: October 25, 2019; 6pm
Tickets: Dhs395-Dhs1,295
Website: www.ticketmaster.ae

MOVIE THEMED SHOW

MUSIC

Explore artistic avenues   
AL QATTARA ARTS CENTRE WORKSHOPS 2019
The Al Qattara Arts Centre offers a series of workshops 
and courses open to the entire family, giving art 
enthusiasts a chance to immerse themselves in the 
creative arts scene.

Faces from the past 
CHARACTERS FROM THE 20TH CENTURY PROGRAMME
Learn about the people of the 20th century and the daily practices 
that took place at Qasr Al Muwaiji through the performances of 
silent scenes at the exhibition, presented by the Department of 
Culture and Tourism Abu Dhabi. 

Where: Qasr Al Muwaiji, Al Ain 
When: On till November 16, 2019; 10am-1pm
Entry: Free
Contact: Tel: 037674444

Society, seen through the arts 
CULTURAL SEASON SPECIAL: ‘CHANGING SOCIETIES’
This upcoming season represents one of Louvre Abu 
Dhabi’s boldest and most extensive programme to date. 
The four exhibitions explore how the arts have channelled 
and acted as a witness to society throughout history, as 
well as an accompanying programme that includes live 

We’re in the same boat 
ABU DHABI INTERNATIONAL BOAT SHOW 2019
Whether you are a yachting enthusiast, a boat owner, or 
simply looking for a family day out in Abu Dhabi, there are 
a number of reasons to visit the Abu Dhabi International 
Boat Show 2019. This event will feature leading names in 
international yachting, the latest on-water displays, and 
exclusive regional and global 2019 premieres. The show 
will let you: browse and purchase the latest products and 
technologies available; view some of the largest and most 
luxurious yachts in the world; witness featured premieres 
with launches from the top international and regional yacht 
manufacturers; participate in motorised and non-motorised 
water sports and water-related activities; experience 
international and local cuisine.

ABU DHABI SPOTLIGHT

Running monthly and organised by the Department of Culture and 
Tourism Abu Dhabi, these courses cater to both adults and children. 
They aim to teach the basics of technical skills in painting, calligraphy, 
mosaic, sculpture, photography, 3D drawing, and traditional 
handicrafts.

The restored arts centre, which maintains a blend of traditional 
architecture with state-of-the-art facilities, features a dedicated dry 
studio for music classes and handicrafts, a wet studio for drawing and 
painting, a fully-equipped pottery studio, a digital room suitable for 
photography and computer classes, a spacious calligraphy studio as 
well as an exhibition hall, cafe, and library. Based in a renovated fort, 
the Al Qattara Arts Centre is a first of its kind in Al Ain, providing the 
city’s 400,000 residents an opportunity to explore a variety of artistic 
avenues. 

Where: Al Qattara Arts Centre, Al Ain 
When: On till end of 2019
Entry: Adults Dhs300, Children Dhs150 
Contact: 037118225

performances, world-renowned installations, music, poetry, and 
family events. The main objective is to shed light on how culture 
and creativity have acted as a manifestation of shifts and changes 
in society and civilisations. 

The season will feature four consecutive exhibitions, each 
staying open for about four months, starting September 2019. The 
four exhibitions will open in the following order:
• Rendezvous in Paris: Picasso, Chagall, Modigliani & Co. 

(1900-1939), in partnership with Centre Pompidou
• 10,000 Years of Luxury, in partnership with Musée des 

Arts Décoratifs
• Furusiyya: The Art of Chivalry between East and West, in 

partnership with Musée de Cluny – Musée national du 
Moyen Âge

• Charlie Chaplin: When Art Met Cinema, in partnership 
with Musée d’arts de Nantes

Where: Louvre Abu Dhabi, Saadiyat Island
When: On till July 18, 2020 
Entry: Dhs60
Website: www.louvreabudhabi.ae

Where: Adnec Marina, Abu Dhabi
When: October 16-19, 2019; 4pm-10pm
Entry: Dhs20 (for 1 day); Free for children under 15 years
Website: www.adibs.ae
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CRIME MYSTERIESCRIME MYSTERIES

THE 
HONEY 
TRAP

BY DIPALI GUHA

THESE UNSUSPECTING VICTIMS GOT SCAMMED 
OUT OF CASH, ROBBED, OR KILLED AFTER 

FOLLOWING THEIR HEARTS OR LUST
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CRIME MYSTERIES

An Arab man was accused of swindling Dhs195,000 

from a woman by promising to marry her. They met while 

the woman was looking on Facebook for an apartment. He 

claimed to be an engineer at an airline, a story that the 

29-year-old victim believed. 

Their online chatting developed into a relationship. But 

after some time, between September and November 2018, 

he told him that he had reached the rock bottom. Out of 

concern for him, the woman sent money to help him out. 

This was followed by other fabricated stories just to siphon 

off her money. She was already scheduled to fly to the 

man’s home country to meet his parents. But this was 

derailed by other makeup incidents of the man. He told 

her that he was jailed in his home country due to 

accumulated fines. In frantic, the woman sold her car and 

send him money for his bail.

When she could no longer give anything, he threatened 

to defame her with private pictures taken from her mobile 

WHAT: COUPLE ARRESTED FOR DUPING MAN
WHERE: GURUGRAM, INDIA
WHEN: JULY 2019

WHAT: MAN ASSAULTED AND CAR STOLEN
WHERE: AUCKLAND, NEW ZEALAND
WHEN: SEPTEMBER 2019

WHAT: BOY MURDERED BY LOVE RIVAL
WHERE: CROYDON, ENGLAND
WHEN: JULY 2008

CRIME MYSTERIES

bank cards, and the gold chain he wore around his 

neck. The hotel staff told him that she was spotted 

leaving around 2:30am.

Within the next few hours, money was withdrawn 

from his account using a payment app popular in India; 

some more money were taken through mobile wallets; 

and a fairly large sum of money, about Rs3,60,000 

(almost Dhs19,000) was transferred from his account 

to another bank account. Reportedly, he had her 

phone number and called her, but she allegedly made 

threats of a false case of harassment again him.

Police were called by the frantic businessman, 

who had by then realised that he had walked into a 

trap, a plan where she used her allure to dupe him 

out of his money.

After investigating the case for more than two 

months, the police tracked down the main suspect, a 

woman named Dipali Das. When she was detained 

and questioned, she reportedly revealed that she had 

a male partner in crime, named Aswani Sharma. 

According to the police, she confessed to lacing the 

businessman’s drinks with a sedative. 

Only 16 years old, Shakilus Townsend thought he had a 

happy future ahead with a 15-year-old girl. He told his mum 

that the girl, Samantha Joseph, was his “future wife”. Turns 

out that her feelings for him weren’t on the same 

wavelength. Smitten by Samantha, young Shakilus didn’t 

suspect anything when, one day, she asked him to come 

along to a place called Beulah Crescent, on the pretext of 

taking him to visit her cousin. 

What was waiting there for him was a brutal attack by his 

love rival, named Danny McLean, 18, and the latter’s gang. 

They descended on him with knives and baseball bats – the 

victim was stabbed six times and beaten black and blue; he 

didn’t survive the assault. 

This became a notorious ‘honey trap’ case in the 

community and it was treated as premeditated murder. 

Though it was Danny and his gang who killed Shakilus, and 

not Samantha, she was also named amongst the murder 

A businessman thought that he was going to have ‘a 

good chat’ with a woman he had met on social media. 

They had been messaging each other for several days, 

and now it was time to meet. The woman arrived to meet 

him for dinner. Then, they moved to a hotel room. When 

he woke up the next morning, the woman was gone – 

along with his mobile phone, wallet containing all his 

WHAT: MAN PROMISES MARRIAGE TO 
SCAM A WOMAN 
WHERE: DUBAI, UAE
WHEN: SEPTEMBER 2018

Images are for illustrative purposes only

accused, since she knew what would happen. According 

to court proceedings, Danny had dumped Samantha when 

he found out that she was seeing Shakilus; she wanted her 

ex back at any cost. Danny then asked Samantha, “If you 

still love me, will you set up Shak?” and she agreed to 

deliver Shakilus to them.

The court verdict gave Samantha a 10-year prison 

sentence and Danny got a 15-year sentence. The gang 

members got sentences of 12-14 years. Recently, after 

serving her sentence, Samantha was deported to Trinidad, 

her home country.

A man meets a woman on an online app and their 

relationship that started on social media blossomed. For 

the second time, they have agreed to meet. He went to 

the rendezvous point, hoping she would show up. But 

the 31-year-old man, who was waiting for the woman, 

sitting in his car in Onehunga, a place in central 

Auckland, had a very different experience.

The woman did show up – the time was around 10pm 

– but just when the man thought he’d have a fun night, 

he was ambushed by two other men. The victim was 

assaulted inside his own car, but managed to clamber 

out. The assailants took control of his vehicle. While he 

was escaping, the victim saw the woman speeding away 

with the two assailants using his car. By the time police 

arrived, the criminals had disappeared.

phone. In January 2019, she reported him to Jebel Ali 

police station. “He called me and threatened to defame 

me with my personal pictures. I informed my father who 

advised me to report him to the police,” the woman said.

Dubai Police arrested the suspect and found out that 

this was not the first case where he scammed women 

with a false promise of marrying them. The trial is ongoing 

in Dubai Court of First Instance.
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A YOUNG MOTHER IN A FINANCIAL CRISIS YIELDS TO THE 
TEMPTATION OF MAKING EASY MONEY, BUT THE LAW 

CATCHES UP WITH HER

BY WAGIH HASSAN

The
secret 

apartment
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Dolly submitted, out 
of fear and shock, 

to the advice of her 
friend Tahany. And 
thus began her real 

troubles

Dolly would move to the apartment rented 

by Tahany and that they’d share the rent.

From that day, Rafea kept finding 

customers for Dolly and Tahany, acting as 

their pimp. However, the constant movement 

of strangers in and out of their flat was 

noticed by other people in the apartment 

building. Some of the neighbours went to 

the local police station to complain about 

all these strangers and the suspicious 

activities in the flat rented by the two women. 

The neighbours asked the authorities to 

investigate what was going on, so that the 

building wouldn’t get a bad reputation.

Following these complaints, a police 

patrol from the Criminal Investigation 

Department set up a surveillance of the 

apartment rented by Tahany and Dolly in 

order to verify the neighbours’ suspicions 

of illegal activities. They didn’t have to wait 

long to understand what was happening.

One night, at a late hour, shortly after 

two men went into the apartment under 

surveillance, the police team stormed into 

the flat and arrested both Tahany and Dolly. 

Rafea was also arrested, and he confessed 

to acting as a pimp for the two women.

As for the two male clients arrested at 

the apartment, they said that they came 

to know Rafea by chance, and the latter 

directed them to the apartment in order to 

have paid sex with two women.

During investigations, Tahany bitterly 

confessed that she had a deep feeling 

of remorse for carrying out such 

disreputable work.  

Dolly said that this was her first time and 

that she would never do it again. She sought 

forgiveness for the sake of her little son. 

The arrested people confessed to 

prostitution, encouragement of obscenity 

and fornication, and expressed their 

immense regret, but it was too late. 

They were all taken to court, tried, and 

sentenced to prison terms.

“I’ll give you the money you want and I will 

have your back. However, you have to do as 

you’re told without any hesitation or refusal.”

To convince Dolly, the crafty Tahany 

played on her fear. She said, “The hotel 

management is about to lay off some 

employees due to shortage of reservations 

during these months, and you may be one 

of those because you’re new. You have to 

listen to me carefully, otherwise you and 

your son will be homeless and regret won’t 

help then.”

B
eing in dire need sometimes 

drives people with misguided 

morals to make grave mistakes. 

They may fail the tests of life that require 

much courage and discipline in order to 

overcome tragedies and hardships. 

This was the case for 23-year-old Dalal, a 

woman with beautiful white skin and gold-

tinged hair. People called her “Dolly” and 

she adored that nickname even more than 

her real name. 

Dalal married one of her acquaintances 

and gave birth to a child. However, it wasn’t 

a happy life married life. Not long after, they 

divorced, and her husband left the country; 

she was left to care for the child.

Dolly had married without her family’s 

approval, and her parents weren’t very well 

off, so she couldn’t seek their refuge. Her 

father asked her to give up her son and 

send him to her former husband. Despite 

the mediation of family members, Dolly 

refused and decided to keep her son with 

herself, no matter what. 

Consequently, she was forced to search 

for a job in order to fend for herself and 

her little son. But this was again a problem, 

as Dolly had dropped out of school in 

the fourth grade and also didn’t have any 

vocational skills.

After many attempts, she got a job – with 

someone’s help – as a day worker at a 

hotel. While working there, she came to 

know Tahany, a 30-year-old woman, and 

they became strongly connected. Tahany 

asked questions about Dolly’s background 

without revealing her intentions, and she 

frequently offered financial help as well, 

gaining her trust.

Dolly had to spend a large part of her 

salary on rent and babysitter fees. Her 

neighbour Om Hassan provided day care 

for her son.

During these hard circumstances, Tahany 

dangled a carrot in front of Dolly, saying, 

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

HARM
VERSUS DAMAGE

Dr Samar Al-Shamsi is an internationally respected artist who is 
renowned for her commissioned portraits of high-profile individuals, including 

the late Sheikh Zayed bin Sultan Al Nahyan, UAE President His Highness 
Sheikh Khalifa bin Zayed Al Nahyan, US President Barack Obama, and others.

We explore the legal definitions of these two words in 
the UAE, and see how these might influence a decision 
on compensation

COLUMN

out that “in the Islamic jurisprudence, 

the liability of that who commands 

another, shall be based on damage and 

With reference to the previous article 

as regards compensation for damages 

under the Emirati Civil Procedure Code, 

and to further explore this topic, we 

hereby speak of harm (tort) and 

damage. Article 282 of the Emirati Civil 

Transactions stipulates, “Any tort done 

by one person to another, even if not 

distinguished, shall bind the perpetrator 

to remedy the damage.” This article 

clearly sets the general principle that 

governs damage in accordance to the 

Islamic Law. 

Harm is defined as a breach of limits, 

failure to reach those limits, or 

refraining from taking an action that 

results in damage. The legislator 

favoured this term over all others used 

in this context, like illegal work or illegal 

action. Harm does not mean damage in 

the progressive sense of the word. 

Harm is distinguished from damage as 

cause and effect are. Harm is the action 

or non-action resulting in damage. 

Harm is 
distinguished from 
damage as cause 
and effect are. Harm 
is the action or non-
action resulting in 
damage

not on wrongdoing”. Such a generalised 

statement is quite inaccurate. 

Harm does not mean to only cause 

damage, in the sense that harm and 

damage are not synonymous. It actually 

means the action of damage or 

refraining from an action that results in 

damage. It is not an absolute action but 

rather a distinguished one that is 

illegally done. It becomes illegal when a 

prohibited action is taken or when 

refraining from an action on one hand, 

and infringing the injured person’s 

rights on the other. 

Excluded from the types of harm are: 

damage incurred due to illegal 

competition allowed to maintain 

affordable product pricing and product 

quality improvement; unpredictable 

common neighbouring damage; 

damage caused by destroying one’s 

money; and damage to a corporate 

entity that is not protected by the law 

due to its fallibility. 

Opinions diverge on the liability of 

remedy based only on damage. They 

also diverge on the interpretation of the 

Emirati Civil Transactions, which points 

Dolly submitted, out of fear and shock, to 

the advice of her friend Tahany. And thus 

began her real troubles.

One evening, when Dolly was visiting 

Tahany at her rented apartment, the latter 

called her colleague Rafea, a 40-year-

old man working at the hotel for years, 

and said in a flirtatious tone, “Come at 

once, let’s have a cup of coffee. I have a 

pleasant surprise for you. Don’t be late.” 

The “surprise” was that Dolly had agreed to 

become a prostitute along with Tahany.

When Rafea came, Tahany asked him 

to be a pimp to Dolly. He enthusiastically 

told Dolly that she was going to earn a lot 

of money easily, without any effort. They 

came to an arrangement on the pimp’s 

percentage of daily earnings and the clients 

to be brought in. It was also agreed that 
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BY DR FALEH HANDHAL 

THE FRENCH TRAVELLER LOUIS MALOSSE EXPLORED THE 
CITIES OF EGYPT, AND LEFT AN INSIGHTFUL ACCOUNT ABOUT 

ITS PEOPLE, CULTURE, AND POLITICS

Once 
upon a 
time in 

Egypt III
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and flows over 6,600 kilometres and is 

known to be the longest river in the world 

nourishing depleted lands. Over the banks 

of the River Nile, many great events took 

place and many myths were told. People 

respected and celebrated the River Nile.”

Describing the cities and regions he saw, 

the author wrote: “Assuit is the first city 

tourists pass by. It does not have any major 

temples or monuments; however, it was a 

major city in the past. It has many minarets 

and palm trees. It was previously known as 

Acropolis i.e. the city of wolves. It was built 

after Anubis, the Egyptian god depicted as 

a man with the head of a jackal. It includes 

cemeteries that were deemed as a safe 

haven for early Christians.

“Abydos city includes the tomb of Osiris, 

the sacred god in ancient Egypt, and all 

Pharaohs buried there forever. It is the city 

of dead people looking for the afterlife 

and wishing to be buried in a cemetery 

near Osiris tomb. Abydos Temple was built 

during the reign of King Seti I and was 

completed and decorated in the era of 

Ramses II and his ancestors. The temple 

was changed by the passage of time; ruins 

wide popped eyes and kept searching 

the rooms and basement while whistling 

continuously. Suddenly, he stopped by 

a door, making signals that the snake is 

there. Then, he entered the room while 

hissing like a snake and all of a sudden, 

he stood up, started to shout repeatedly 

imperative vague sentences addressing 

HISTORYHISTORY

Over the banks of the 
River Nile, many great 

events took place 
and many myths were 
told. People respected 

and celebrated the 
River Nile

Palace and Harem in Alexandria, Egypt

L
et us continue with the account 

of Louis Malosse, one of the two 

French travellers in the late 19th 

century who visited Egypt, and chronicled 

their experiences.  

In 1896, Malosse came to Egypt and 

wrote his book Impressions D’Egypte 

(Impressions about Egypt), in which he 

provides a vivid description of Egypt. 

Dr Rachid Barhoun translated this book 

and Dr Farid Al Zahi reviewed it. Both 

were published by Abu Dhabi Tourism & 

Culture Authority. 

In the previous chapter of this series, 

we saw how Malosse felt an instant soul 

connection with Egypt and noticed all the 

details of the people and the places in the 

capital city Cairo. Thus, we continue on 

that journey through his book.

The author was amazed by the sight 

of magicians with snakes, and he wrote 

that those who believe how Moses’ staff 

was turned into a snake will be amazed 

that such miracle happens every day at 

Cairo streets. 

His description of the place read: “In 

front of each hotel, there are people 

walking by and holding baskets full of 

reptiles; they are snake magicians. I was 

lucky to witness a live show, and not a 

mere trick, where a magician came to 

haunt a snake out of one of the houses. 

He was a barefoot well-built man with 

still have some of their glamour, however, 

the city itself has disappeared.

“Thebes city is a place of the past 

and history. It has tombs of Ramses and 

Hataso, and was dedicated to the worship 

of Amon, the king of other gods. Homer’s 

poetry raised its hundred gates, temples, 

gold, and ivory columns. Thebes is also 

related to the memory of invaders. It was 

a unique city known for its monuments 

and blessings. It also witnessed many 

catastrophes and defeats.

“Aswan is a white city based on a joyful 

land surrounded by green meadows, 

enchanting its visitors. It is the only city in 

Egypt that a traveller truly wishes to live in. 

Malosse described Aswan as a place 

that had what it takes to be a commercial 

city thanks to the geographical location 

over the borders of Egypt and Nubba. 

He said merchants bring their goods to 

be sold in the city markets full of various 

goods, attracting tourists with clothes, 

weapons of all kinds i.e. rifles, spears, 

swords, bamboo sticks, and whips, 

mummified crocodiles, drums, and guitars.

The explorer then moves on to Alexandria, 

describing it: “Alexandria was the land of 

authors, poets, philosophers, scientists, 

merchants, and sailors. It was founded by 

Alexander the Great and was protected by 

the Ptolemaic Kingdom. Memories of wars 

fought by the Alexandria Church Fathers 

depict the city in the history of Egypt as a 

rigorous monastic city. Cleopatra’s story 

adds mystery to the glorious city affirmed by 

statements of sailors. 

“[After] the burning of Alexandria, 

attributed to one of the kings its position 

declined and nobody remembered it for 

almost two or three centuries. However, 

its ideal location kept it from being 

forgotten and trade helped restore its 

position. Nowadays, Alexandria stays 

uncontested over the eastern shores of 

the Mediterranean Sea. It is politically 

subject to Egypt; however, the origin of its 

inhabitants, morals, traditions, and features 

do not belong to any certain nation or 

background. It is a port open for all nations 

and a homeland for all wanderers seeking 

its prosperity. It has its elected municipality 

through free voting. The number of 

inhabitants is around 30,000 persons. When 

the Ruler of Egypt granted administrative 

regime to Alexandria, he preserved the 

right to appoint the municipal president 

to act as the mayor of Alexandria in order 

to carry out projects certified by elected 

personnel. Alexandria is almost a European 

city – tall buildings, straight streets, yards full 

of palaces, green areas, and statues. Paved 

streets, subject to regular maintenance, 

are always full with moving cars and 

pedestrians. On the side, there are huge 

shops displaying various goods. 

“Khedive’s Club and Mohamed Ali Club 

are the most important clubs in Alexandria, 

including billiard hall, café, restaurant, 

chatting and reading halls. It has most 

European newspapers and magazines, 

including the oldest and the most 

important Egyptian newspaper, Manaret Al 

Eskanderia (Alexandria Lighthouse), which 

is known in Europe for its independence 

and neutrality. The manager, Helix Pasha, 

who is of Greek origin, managed to 

maintain its direction efficiently.”

He added, “Cotton trade has bloomed 

at the port, and I was amazed by the 

peculiar process of packing cotton into 

bags, through a hydraulic cotton bale 

press machine, before being shoved 

into bags fastened by steel wires, to be 

The Harbour in Alexandria, Egypt

Ezbekiyeh in Cairo, Egypt

the snake, entered his hand through a 

hole in the wall, grabbed the snake from 

the middle part, threw it to the ground, 

and so everyone ran out of the room. He 

put his thumb over the head, squeezed it 

between his fingers, held its tail with his 

other hand, and suddenly gritted his teeth 

separating the head from the body. I was 

speechless – the scene did not last for 

more than five minutes – and I may assure 

you that it has no relevance to hacks and 

tricks of magicians.” 

In a chapter titled ‘From Cairo to 

the First Waterfall’, he elaborated on 

Thebes province, Pharaonic monuments, 

the Karnak Temple, Aswan, and other 

historical landmarks. His narrative of 

that time reads as if he were describing 

the present era: “Egypt has become 

a destination for explorers; many 

travel agencies offered competitive 

programmes. There is no doubt that Cook 

Agency excelled other agencies in terms 

of capabilities and experiences; vessels 

are like floating mansions sailing the River 

Nile. History reveals that Egypt has two of 

the Seven Wonders: Giza Pyramids and 

the Lighthouse of Alexandria. River Nile 

must be included as a third wonder that 

old myths failed to mention. The River Nile 

rises from tropical lakes, passes by the 

two main branches, Rosetta and Damietta, 

Alexandria stays 
uncontested over the 
eastern shores of the 
Mediterranean Sea. It 
is politically subject 

to Egypt
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for presentation of shows, aspects of 

elegancy and luxury prevailed in Cairo. 

Women wore the best of their dresses and 

men wore black suits. In fact, the theatre 

was generously funded, and it brought 

the most famous singers from across the 

world. Most of the theatrical and musical 

works were French. The Khedive rarely 

missed any theatrical performance, 

especially if it was Aida, which became 

a kind of national opera that would keep 

attracting a large number of audiences 

during its show.”

Then, about the British occupation of 

Egypt, he wrote: “There are many things 

in Egypt that drew the historians’ attention 

and made them astonished, notably, the 

traits of courtesy, virtue, and patience 

during distress that were shown by the 

Egyptian people across borders, despite 

all the difficult situations they faced. They 

knew that this land, the mother of all 

civilisations, was enriched with treasures 

of nature and that it would always draw 

foreigner invaders. England attempted 

to find a unique place for itself amongst 

[those] who controlled Egypt and it 

achieved its goal. It was supposed to create 

for the Egyptian people a proper standard 

of welfare and respond to the complaining 

farmers in the fields and villages. One of 

the Egyptian statesmen once told me: ‘The 

British came to our land to help us develop 

and change for the better, as they allege, 

but in fact we are the ones who helped 

them grow and change.’

“There are many reasons behind such 

a contradictory situation. On one hand, 

Egypt refused and resisted occupation; on 

the other hand, Egypt welcomed foreign 

cooperation.”

HISTORYHISTORY

shipped. Alexandria port is one of the 

most beautiful ports in the world, despite 

its channel being filled with rocks. The 

berth extends over the sea along with the 

new lighthouse and the white buildings for 

the Khedive’s summer accommodation. 

“This commercial development made 

Alexandria a hub for exchanging cotton, 

sugar, and grains. The Exchange Market 

includes people from different nationalities; 

merchants in Egypt talk about people 

becoming rich all of a sudden. Seeking profit 

becomes a target for many people there. 

“Alexandria was the gate to the holy 

Egyptian land and the point of departure 

where we lived unforgettable days.”

In the book, Malosse tackled two critical 

topics: the influence of French culture over 

the Egyptian community, and the British 

occupation of Egypt after the failure of the 

Orabi Revolution and the consequences 

for the Egyptian community.

Regarding the influence of French 

culture, he wrote: “Egypt was in need 

of deepening its literary and scientific 

knowledge, so Muhammad Ali Pasha sent 

a delegation of 40 young men to France 

for learning and studying, and then coming 

back to Egypt to transfer the knowledge 

they received to the citizens. Hence, those 

scholars added to the heritage once built 

by the great Pharaohs over centuries, 

followed by the French engineers who did 

their job perfectly, such as building dams 

for the Nile water and establishing delta 

channels. We do not have the chance to 

give a lengthy speech about the great 

works they offered to Egypt. 

“All successors of Muhammad Ali also 

sought the help of those he asked to 

participate in his works for performing 

their works, reforms, and establishments. 

The monks of Christian schools were the 

first who settled in Egypt, and Muhammad 

Ali invited the French community of 

Congregation of the Mission in Alexandria 

and granted them a headquarters, on 

the condition that they would establish 

a school. The monks welcomed the idea 

and opened a free school that achieved 

unparalleled success. Then, they opened 

a school in Cairo, the site of which was 

gifted by Saeed Pasha. When the Egyptian 

schools were established in 1865, they 

were inspired by the educational syllabi 

adopted in schools of such monks. 

“In Cairo, there were not only 

French schools, but also a French 

community, French press, and a French 

theatre. The French community had a 

powerful presence in the public and 

private departments, ministries, banks, 

laboratories, law firms, medicine, 

wholesale, and small industries. 

Some newspapers were published in 

French, such as the Egyptian Bosporus 

newspaper, which was known for its 

brave reportage. Over ten years, its 

French manager Barrière Beah led a 

powerful campaign against the British 

occupation and he never got tired or 

feared to proceed with his strongly 

courageous approach.

“As for the Khedivial Theatre, it was 

run by a Frenchman, who brought French 

theatre staff in order for it to become, 

within three-and-a-half months from 

the winter season, a gathering point for 

all European people residing in Cairo 

and the elite. In the evenings specified 

Basket makers in Cairo

They knew that this 
land, the mother 

of all civilisations, 
was enriched with 

treasures of nature 
and that it would 

always draw foreigner 
invaders
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TAKE A PEEK AT THE NEWEST MUST-HAVE HIGH-TECH ELECTRONIC DEVICES

GADGETS

TOUGH LEGACY
The company’s 3315 model feature mobile phone had a legendary degree of 
toughness – an Internet meme showed the 3315 being dropped from a height on a 
building roof, and the mobile phone remained intact. That’s the legacy of the Nokia 
800 Tough. It’s not a mobile phone with which you can shoot slo-mo video or do 
some fancy photo work. But when you’re on the beach or on a nature hike, taking 
photos with a proper camera, and you don’t want to worry about a fragile expensive 
smartphone, this gadget is just the thing for you. Let’s see what it has got – heavy-
duty rubberised buttons, rubberised edges, anti-slip coating, IP68 rating against 
drops, dust, sand, water, and extreme temperatures. The mobile phone runs on the 
Linux-based kaiOS, and comes pre-loaded with Facebook, WhatsApp, and Google 
Assistant. It has 4G LTE, a 4GB of storage (expandable up to 32GB), and a 2.4-inch 
QVGA display, flashlight, loudspeaker, and a 2-megapixel camera. The battery is 
long-lasting with an estimated 40 days of standby capacity.

Website: www.nokia.com
Price: $TBA

DON’T FEAR THE DARK
A lot of cameras can take good, maybe even very good, 
pictures in bright light. But in low light, they usually give you 
sad, grainy images. Not the Fujifilm X-A7. This is a very 
lightweight device that delivers some great results in the dark, 
thanks to the smart flash, which creates just the right light 
balance in images where you want the main object to be 
brightest, but need the surroundings to be visible as well. Its 
other positive points include very light, around 320gm. The 
new 24.2-megapixel sensor is packed with a high number of 
phase-detection pixels for fast auto-focus and face detection. 
The back of the camera has a movable 3.5-inch touchscreen 
that helps you take great selfies, apart from framing regular 
compositions. The 4K video recording is a highlight of the 
camera – Fujifilm promises “cinema-quality” videos with the 
company’s highly versatile Film Simulation settings. The 
camera ships with a Fujinon XC 15-45mm f/3.5-5.6 lens, and 
comes in four colours: camel, dark silver, mint green, and silver.

PAMPER YOUR CLOTHES
When you walk into a room that has the Samsung AirDresser, 
you’re in for a surprise here. The AirDresser is designed to look 
like a sleek mirror with a thick frame. That’s because it’s meant 
to blend in with your posh décor. The mirrored front lets you 
admire yourself in your new clothes. The inside of the device 
freshens up those clothes, eliminating dust, odour, and 
pollutants. There’s a paired ‘My Closet’ app to help you 
choose from different cleaning courses recommended by 
manufacturers, e.g. a ‘wrinkle remove course’ saves you the 
effort of ironing. The AirDresser can handle everything from 
suits to baby clothes, and woollies to bedsheets. 

Website: www.design.samsung.com 
Price: $TBA

TALK TO ANYONE, ANYWHERE
It’s cool to be able to communicate with people who don’t speak your language. 
The Langogo translator promises to let you do that. The little device, just about 5 
inches tall and 2.5 inches wide, weighs less than 115gm, meaning it’s easy to put in 
a jacket pocket. Enabling translated conversations in more than 100 languages, it 
has an embedded eSIM that can access cellular networks in at least 70 countries. 
Translations take just a second, with multiple mics for two-way translation, and a 
built-in AI assistant for local information.

Website: www.uncrate.com
Price: $299 (Dhs1,098)

Website: fujifilm-x.com
Price: $700 (Dhs2,571)

BIGGER AND BETTER
Let’s see what makes the Apple iPhone 11 Pro and Pro Max 
astounding. What’s new? The 11 Pro has wide and ultra-wide 
camera lenses and the Pro Max has an additional telephoto 
lens. Night Mode, slo-mo selfies, and better video capture 
round off the camera package. Other than that, the 5.8 inch 
and 6.5 inch OLED screens are now called ‘Super Retina 
XDR’ displays, as they’re similar to the Mac Pro. What else? 
There are faster Face ID sensors, durable glass, Apple A13 
Bionic processor, some eye-popping colours for the Pro, and 
a more restrained palette for the Pro Max.

Website: www.apple.com
Price: From $699 (Dhs2,567)

LET’S GO WALKING
On July 1, 1979, the first Sony Walkman was launched, changing 
entertainment for people, giving them their music everywhere. It was 
such fun making a personal playlist on a cassette tape, putting it in the 
Walkman, and then just walking with the headphones plugged in. Now 
in its 40th year, the device has got a 21st century makeover – in 
keeping with the times, Sony’s 40th Anniversary Walkman is a digital 
one, with the official model name NW-A100TPS. The Android-based 
music player has 16GB of storage, expandable via microSD, streaming 
support over WiFi, Bluetooth, and a 3.6-inch touchscreen. The box it 
comes in is inspired by the packaging of the original TPS-L2 and the 
included soft case looks like the TPS-L2.

Website: www.sony.net
Price: $500 (Dhs1,836)
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NEW INTERNATIONAL MOVIE RELEASES COMING SOON 
TO CINEMAS NEAR YOU

THE CURRENT WAR
DIRECTOR: ALFONSO GOMEZ-REJON 
STARRING: BENEDICT CUMBERBATCH, MICHAEL SHANNON, 
NICHOLAS HOULT, TOM HOLLAND, KATHERINE WATERSTON, 
MATTHEW MACFADYEN 
MOVIE TYPE: DRAMA

MOVIES

One of the greatest rivalries of science and invention – that between Thomas Alva Edison 

and Nikola Tesla – has been captured in this gripping story. Edison (Cumberbatch), the 

celebrity American inventor, is on the verge of bringing electricity to Manhattan with his 

radical new DC technology. On the eve of triumph, his plans are upended by charismatic 

businessman George Westinghouse (Shannon), who believes that he and his partner, the 

rising genius Tesla (Hoult), have a superior idea for how to rapidly electrify America: with 

AC current. As Edison and Westinghouse grapple for who will power the nation, they spark 

one of the first and greatest corporate feuds in American history, establishing for future 

titans of industry the need to break all the rules.

JOJO RABBIT
DIRECTOR: TAIKA WAITITI 
STARRING: ROMAN GRIFFIN DAVIS, SCARLETT JOHANSSON, 
THOMASIN MCKENZIE, REBEL WILSON, SAM ROCKWELL
MOVIE TYPE: SATIRE

This satire follows a lonely German boy, Jojo (Davis), whose world view is turned upside 

down when he discovers that his single mother (Johansson) is hiding a young girl 

(McKenzie) in their attic. Aided only by his imaginary friend, Jojo must confront his blind 

nationalism. For viewers, the main point of interest would be that Waititi also directed the 

Marvel universe movie, Thor: Ragnarok, and is likely to direct the next Thor film, too. He 

brings a certain style to the story of Jojo.

GEMINI MAN

EL CAMINO: A BREAKING BAD MOVIE

DIRECTOR: ANG LEE 
STARRING: WILL SMITH, MARY ELIZABETH WINSTEAD, CLIVE 
OWEN, BENEDICT WONG, LINDA EMOND, THEODORA MIRANNE 
MOVIE TYPE: ACTION

DIRECTOR: VINCE GILLIGAN
STARRING: AARON PAUL, CHARLES BAKER
MOVIE TYPE: ACTION

You want to see a younger Will Smith and a more mature Will Smith in the same movie, directed 

by someone who has won three Oscars (Ang Lee was awarded for Life of Pi; Brokeback Mountain; 

and Crouching Tiger, Hidden Dragon)? You got it. In this sci-fi drama, Will Smith stars as Henry 

Brogan, an elite assassin, who is suddenly targeted and pursued by a mysterious young operative 

that seemingly can predict his every move. That’s because the younger chap is also Brogan’s 

younger self.

The news of a surprise Breaking Bad sequel movie was announced by Netflix when it 

posted a trailer that showed Skinny Pete being interrogated by the authorities. The cop’s 

big question: Where is Jesse Pinkman? Our last knowledge about Jesse is that he escaped 

captivity, and got into his El Camino. What happens next is likely what will be explored in the 

Breaking Bad movie aptly titled El Camino. And the biggest clue we’ve gotten about the plot 

is a tweet from Aaron Paul telling fans to watch one particular scene before the movie. It’s 

the seventh episode of Season Three. 

Phil (Adam Devine) is addicted to his mobile phone. Yet, surprisingly, he is a loner. But his 

Facebook status is about to change when he is forced to upgrade his mobile phone. He 

gets the latest model that comes with an unexpected feature called Jexi (Rose Byrne) – 

an AI life coach, virtual assistant, and cheerleader. With her help, Phil begins to get a real 

life. But as he becomes less dependent on his mobile phone, Jexi’s artificial intelligence 

morphs into a tech nightmare.

DIRECTORS: JON LUCAS, SCOTT MOORE
STARRING: ADAM DEVINE, ALEXANDRA SHIPP, RON FUNCHES, 
CHARLYNE YI, WANDA SYKES, JUSTIN HARTLEY
MOVIE TYPE: COMEDY

THE KING

JEXI MOVIE  

Hal (Timothée Chalamet), a wayward prince and reluctant heir to the English throne, has turned 

his back on royal life. But when his father dies, Hal is crowned King Henry V and embraces the 

life he had previously tried to escape. Now the young king must navigate the palace politics, 

chaos, and war his father left behind, and the emotional strings of his past life — including his 

relationship with his closest friend and mentor.

DIRECTOR: DAVID MICHOD 
STARRING: TIMOTHEE CHALAMET, JOEL EDGERTON, ROBERT 
PATTINSON, SEAN HARRIS, BEN MENDELSOHN, TOM GLYNN-CARNEY
MOVIE TYPE: DRAMA
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Some of the most insightful books about hope, learning,
and success are on the shelves this month

BOOKS

Guide, don’t push
Title: Flip the Script: Getting People to Think Your Idea Is Their Idea
Author: Oren Klaff 
Publisher: Portfolio
Price: $26 (Dhs95) (Hardcover)

Is there anything worse than a high-pressure salesperson pushing you to say ‘yes’ (then sign on 

the dotted line) before you’re ready? If there’s one lesson the author has learned over decades 

of pitching, presenting, and closing deals, it’s that people are sick of being marketed and sold to. 

Most of all, they hate being told what to think. The more you push them, the more they resist. What 

people love, however, is coming up with a great idea on their own, even if it’s the idea you were 

guiding them to have all along. Often, the only way to get someone to sign is to make them feel like 

they’re smarter than you. The book shows you a new approach that works on this simple insight: 

everyone trusts their own ideas. If, rather than pushing your idea on your buyer, you can guide them to discover it on their own, 

they’ll believe it, trust it, and get excited about it. Then they’ll buy in and feel good about the chance to work with you. 

Lead those around you 
Title: Get Together: How to build a community with your people 
Authors: Bailey Richardson, Kevin Huynh, Kai Elmer Sotto 
Publisher: Stripe Press
Price: $23 (Dhs84) (Hardcover)

Here’s a practical and heartfelt guide to cultivating a community. No matter 

what the community is for, the secret to getting people together is this: build 

your community with people, not for them. The authors share true stories of 

everyday people who created thriving communities, both in-person and online. 

They untangle the challenge of getting passionate people together into clear 

steps, helping individuals, and organisations navigate the intricacies of leading a 

community, including how to rally the first people; how to get people talking; how 

to attract new authentic folks; how to develop leaders and expand.

Soaring hope
Title: After the Flood
Author: Kassandra Montag
Publisher: HarperLuxe
Price: $21.91 (Dhs80)

After years of slowly overtaking the continent, rising floodwaters have obliterated great coastal cities, 

leaving nothing but an archipelago of mountaintop colonies surrounded by a deep expanse of open 

water. For seven years, Myra has grieved the loss of her oldest daughter, Row, who was stolen by her 

father after a deluge overtook their home in Nebraska. Then, in a violent confrontation with a stranger, 

Myra suddenly discovers that Row was last seen in a far-off encampment near the Arctic Circle. 

Throwing aside her usual caution, Myra and her daughter Pearl embark on a perilous voyage into the 

icy northern seas, hoping against hope that Row will still be there.

Make learning better
Title: Innovate Inside the Box: Empowering Learners Through UDL and 
the Innovator’s Mindset
Authors: George Couros, Katie Novak 
Publisher: Impress
Price: $26.95 (Dhs98) (Paperback)

The book provides informed insight on creating purposeful learning 

opportunities for all students by combining the power of the innovator’s 

mindset and universal design for learning. Develop the ‘8 Characteristics’ of the 

innovator’s mindset in your students, and yourself. Use UDL to proactively design 

learning experiences that foster voice and choice while addressing barriers that 

impede learning. Create learner-driven, evidence-informed learning experiences 

that provide all students with options and choices to maximise success.

See yourself, clearly
Title: Trick Mirror: Reflections on Self-Delusion
Author: Jia Tolentino 
Publisher: Random House
Price: $27 (Dhs99) (Hardcover) 

This is a book about the incentives that shape us, and about how hard it is to see ourselves 

clearly through a culture that revolves around the self. In each of the nine essays in this book, 

the author writes about a cultural prism: the rise of the social Internet, the advent of the definitive 

millennial ethos, the literary heroine’s journey from brave to blank to bitter, and the punitive 

dream of optimisation, which insists that everything, including our bodies, should become more 

efficient and beautiful until we die.

Neighbourhood mysteries
Title: Someone We Know
Author: Shari Lapena 
Publisher: Pamela Dorman Books
Price: $27 (Dhs99) (Hardcover)

In a quiet, leafy suburb in upstate New York, a teenager has been sneaking into houses – and 

into the owners’ computers as well – learning their secrets, and maybe sharing some of them, 

too. Who is he, and what might he have uncovered? After two anonymous letters are received, 

whispers start to circulate, and suspicion mounts. And when a woman down the street is found 

murdered, the tension reaches the breaking point. Who killed her? Who knows more than 

they’re telling? And how far will all these very nice people go to protect their own secrets?

Security And Safety For All

OCTOBER 2019 89999 SECURITY AND SAFETY FOR ALLOCTOBER 201988 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All



ENVIRONMENT

3 billion birds lost in North America due to human activity
TWO major studies have pointed out a 

global crisis that has so far been more or 

less under the radar. 

One study talks about the loss of bird 

life in North America, stating a loss of 

almost one-third of the bird population 

because of human activity. Another study 

puts the spotlight on Asian songbirds, 

which are increasingly being captured by 

humans, meaning there’s more of them 

now in cages than in the wild. 

The studies were published in 

the journals Science and Biological 

Conservation. In the North America 

study, the researchers found that bird 

numbers had drastically gone down in 

all geographic areas: grasslands, coasts, 

deserts. There were various causes, 

but the main cause they concluded was 

habitat loss driven by human activity. 

The team arrived at the number of 

three billion birds lost by analysing all 

bird monitoring data generated in North 

America since 1970. “What we saw was 

this pervasive net loss,” said Dr Ken 

Rosenberg from the Cornell 

lab of Ornithology and the 

American Bird Conservancy, 

speaking to BBC. “And we 

were pretty startled to see 

that the more common birds, 

the everyday backyard birds 

and generalist species, are 

suffering some of the biggest 

losses.” 

Incidentally, it has been 

observed in many countries 

around the world that the 

population of sparrows, one 

of the smaller birds found 

in urban areas, is in sharp 

decline. This has been 

attributed to everything from rampant 

felling of trees to radiation from the 

mushrooming telecom towers.

As for the Asian songbird, it’s big 

business to catch these birds from the 

wild and sell them in the bird markets of 

Asian countries. The researchers found 

that the rate of capture was pushing 

INVESTMENTS in sustainable ideas and 

measures are beneficial to human health, 

wildlife numbers, and the global economy.

New research by an international group 

of scientists has suggested that over the 

next few decades, saving the planet will 

be far more cost-effective than trashing the 

planet. The findings were published in the 

journal Science.

Urging world leaders to immediately 

combat climate change, the group of 

scientists pointed out that while lack of 

action would mean catastrophic outcomes, 

taking action would mean sustainable 

economies. “Acting on climate change has 

a good return on investment when one 

considers the damages avoided by acting,” 

said lead author, Prof Ove Hoegh-Guldberg 

from the ARC Centre for Excellence in 

Coral Reef Studies at the University of 

Queensland in Australia. 

Prof Hoegh-Guldberg explained, 

“First, we have underestimated the 

Green is good for the economy, study says

Artificial Intelligence helps cut UAE’s food waste 

THE UAE, which consolidates 

concerted efforts in trying to end 

wastage of food, utilises Artificial 

Intelligence (AI) to help commercial 

kitchens to save more than a million 

meals every year.

A food waste management event 

in Dubai included a panel discussion 

on using AI to cut food waste. The 

panellists included HE Dr Thani bin 

Ahmad Al Zeyoudi, Minister of Climate 

Change and Environment; HE Omar 

Sultan Al Olama, Minister of State for 

Artificial Intelligence; and Marc Zornes, 

co-founder and CEO of Winnow, a food 

management solution.

Al Zeyoudi said, “I am pleased to 

reaffirm the UAE’s commitment to 

UN optimistic about mitigating air pollution

HUMAN activity against the environment 

ranges from forest destruction to excessive 

industrial emission. Accordingly, climate 

change mitigation would mean a range of 

policies, regulations, and remedial measures. 

According to a BBC report, officials from 

the United Nations see that while getting 

countries to cut down on greenhouse gas 

emissions has not been easy, the same 

profits, and so governments are reluctant to 

touch them; but rising air pollution is linked to 

a public backlash, and so governments feel 

compelled to do something.

Commenting on the Climate and Clean Air 

Coalition, formed in 2012 by six countries and 

including the United Nations Environment 

Programme (UNEP), Jian Liu, an air pollution 

expert with UNEP, said, “We have seen 

that countries are forthcoming to join this 

initiative as it is about immediate public 

health.” The initial coalition has now got 100+ 

governments as members.

Amongst the gases that are warming the 

globe are carbon dioxide (CO2), the gas that 

everyone thinks is the main culprit, since it 

accounts for about two-thirds of all emissions; 

black carbon; and methane. Amongst the 

main causes for outdoor air pollution is the 

presence of particulate matter, which comes 

in three sizes: small (PM10), smaller (PM2.5), 

smallest (PM1). Some of these can enter the 

bloodstream and invade our lungs.

countries have been more inclined to pay 

attention to air pollution. The observations of 

the UN officials came ahead of a discussion 

on global efforts to tackle emissions at the 

UN Climate Action Summit in New York, held 

in late September.

The difference in attitude may be because 

of this: greenhouse gas emissions are linked 

to polluting industries that bring temporary 

meeting the global target to cut food 

losses and waste by 50 per cent by 

2030 in line with the United Nations’ 

Sustainable Development Goal 

12: Responsible Consumption and 

Production.”

Zornes said that their company’s AI-

powered ‘Winnow Vision’ camera can 

automatically recognise which foods 

were thrown into the bin, help the 

commercial kitchens, e.g. restaurants 

and hotels, identify which foods were 

wasted more and thus needed to be 

purchased and cooked less. 

He said that “fifty of the largest kitchens 

in the UAE have signed up” for the 

Winnow Vision system. He added that 

the camera is saving the UAE’s hospitality 

industry around Dhs10 million every year. 

He also emphasised that the system is 90 

per cent accurate, and that kitchen staff 

can “train” the AI in recognising food still 

more accurately by using a touchscreen to 

confirm or reject what the AI camera said 

it had recognised. 

sensitivity of natural and 

human systems to climate 

change, and the speed at 

which these changes are 

happening. Second, we 

have underappreciated 

the synergistic nature of 

climate threats – with the 

outcomes tending to be 

worse than the sum of the 

parts. This is resulting is 

rapid and comprehensive 

climate impacts, with 

growing damage to people, 

ecosystems, and livelihoods.” 

It has been already almost four years 

since the Paris Agreement, when the 

world pledged to take various measures 

to reduce emission. In the fifth year of the 

agreement – in 2020 – the status of those 

pledges and the actions taken on them 

would be more important than ever. 

Prof Hoegh-Guldberg said, “Current 

emission reduction commitments are 

inadequate and risk throwing many nations 

into chaos and harm, with a particular 

vulnerability of poor people. To avoid this, 

we must accelerate action and tighten 

emission reduction targets so that they fall in 

line with the Paris Agreement. As we show, 

this is much less costly than suffering the 

impacts of 2 or more of climate change.”

several bird species to extinction.

The birds’ singing ability is also 

their doom. There are bird singing 

competitions, where the birds are judged 

on the melody, duration, and volume of 

their songs. The best singers win prizes 

that may go up to £40,000 (Dhs184,600), 

huge money by any standards. 
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HEALTH NEWS

Expo 2020 Dubai to showcase innovative healthcare solutions

Stick to a 6 to 9 hours sleep to reduce heart attack risk

ABOUT 10 dedicated conferences 

on innovative healthcare solutions, 

including the use of virtual reality and 3D 

printing, will be presented in Expo 2020 

Dubai.

These will serve as a significant 

addition to the UAE’s burgeoning 

medical landscape, according to Najeeb 

Al Ali, executive director of Expo 2020 

Dubai Bureau.

The conferences will be held at 

the Expo’s Dubai Exhibition Centre, 

in collaboration with Medetarian 

Conferences Organising, a medical 

conference and consumer events 

specialist.

In addition, the global expo will also 

prioritise a safety-first policy amongst its 

expected 25 million visitors. A state-of-

the-art on-site emergency centre was 

built at the site.

The centre, which has been fully 

WHEN you’re constantly yawning 

and trying to stifle it, you know you’re 

sleep-deprived and should hit the pillow, 

according to a new research.

The study indicates that even when 

you have low risk factors, e.g. you don’t 

smoke, you exercise, and have no family 

history of a major disease, you might still 

be at risk of a heart attack if you don’t 

get the right amount of sleep.

Have you noticed that after a marathon 

bout of sleep, you wake up feeling not 

very refreshed and somewhat groggy? 

That’s because there’s an optimal sleep 

level and too little or too much isn’t good 

for you.

The research, which drew upon 

medical data of around half a million 

people, was published in the Journal 

of the American College of Cardiology. 

The findings reinforced the conventional 

wisdom that 6-9 hours of sleep is the 

right amount for the average individual.

“This provides some of the strongest 

proof yet that sleep duration is a key 

factor when it comes to heart health, and 

this holds true for everyone,” said senior 

author Celine Vetter, Assistant Professor 

of Integrative Physiology. 

Vetter and her colleagues from the 

Massachusetts General Hospital in the 

US, and the University of Manchester 

in the UK first assessed genetic data, 

self-reported sleep habits, and medical 

records of 461,000 people aged 40-69 

years and with no medical history of a 

heart attack. 

The researchers followed these 

subjects with no heart attack history for 

seven years. They found that less than 

6 hours of sleep increased their heart 

attack risk by 20 per cent, while more 

than 9 hours of sleep increased their risk 

by 34 per cent.

After this, they looked at another set 

of data from people who had a genetic 

predisposition to heart attack, and 

discovered that in their case, 6-9 hours 

of sleep cut their risk by 18 per cent.

operational since November last year. It 

has an isolation room, emergency care 

room, and a helicopter pad.

Staff at the centre have already been 

caring for the 40,000 construction workers 

helping the sprawling Expo site take shape.

Are protein shakes effective solution to muscle soreness?

Just two cans of soft drinks tied to premature death
THINK you’re being very restrained 

about your soft drink consumption, 

drinking only two cans a day? Not so. 

An observational study has found that 

a higher consumption of soft drinks is 

associated with the risk of premature 

death. 

Soft drinks here include both artificially 

sweetened and sugar sweetened drinks, 

but exclude real fruit juice, with one 

helping measured at 250ml.

The research, published in in JAMA 

Internal Medicine, said that an international 

study group analysed data gathered from 

451,743 adults, who were residents of 10 

European countries. The data were part 

of the European Prospective Investigation 

into Cancer and Nutrition (EPIC), whose 

participants were enlisted over eight years 

in the 1990s. Data were gathered on their 

food and drink consumption. Almost two-

thirds of the participants were females, 

and none of the participants had heart 

disease, cancer, diabetes, or stroke at the 

time of being enlisted.

Looking at the death rates during the 

follow-up period – ranging from 11 years 

to 19 years in different countries – the 

researchers for the latest study spotted 

they didn’t significantly help with muscle 

recovery compared to the carb drink.

The test subjects, 30 adult males, were 

examined after a session of intensive 

resistance training. All of them had at 

least a year’s experience in this training, 

meaning their muscles wouldn’t suffer 

from sudden exercise. The participants 

were divided into three groups – they 

got a whey hydrolysate-based drink, a 

milk-based drink, or a flavoured dextrose 

(carbohydrate) drink.

These 30 men were tested 24 

hours and 48 hours after the intensive 

resistance session. They had to rate 

their muscle soreness on a scale of 0 to 

200, and they also went through some 

strength assessment tests.

According to the findings, all the three 

groups, regardless of whether they got 

a protein drink or a carb drink, had a 

muscle soreness rating of more than 90, 

much higher than their baseline rating. It 

was concluded, therefore, that the protein 

drinks had no particular benefit for the 

gym-goers compared to the carb drink. 

a link between consumption of two daily 

helpings (or more) of soft drinks and a 

greater likelihood of dying prematurely 

from any ailment, compared to hardly 

any consumption. Heart and digestive 

diseases were more likely than cancer 

amongst soft drinks fans.

FOR any regular gym-goer, it has 

been a practice to have a protein shake 

after a workout in a bid to aid muscle 

recovery. However, a new study by sports 

scientists found that fancy protein shakes 

are overhyped but do not live up to its 

promise.

Researchers from the University of 

Lincoln in the UK tested two types of 

post-workout shakes – based on whey 

protein and milk formulas – against a 

carbohydrate-only drink. They found that 

neither of the two shakes lived up to the 

reputation of ‘gym essentials’. This means 
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WHAT THE MONTH
HAS IN STORE

HOROSCOPE

Aries (March 21 – April 19)

It always better to focus on things you’ve accomplished and to 

cherish them with people who matter to you. Dwelling on negative 

thoughts can hamper your personal growth and well-being. When 

life throws you lemons, think of the positive things that you can learn from it and 

move on. It’s the mantra of many successful people on earth.  

Taurus (April 20 – May 21)

You’ll find yourself in the habit of looking at your past. It’s counter-

productive, especially when you’re trying to plan for the future. 

One mistake should not define who you are and it shouldn’t be the 

barometer to your success. What matters is how you get up after you fall. So, it’s time to 

re-calibrate your mindset and only think of what time is in store for you.

Gemini (May 22 – June 20)

Creativity will introduce itself into your life and you’ll find interesting 

ideas that’ll make you life more eventful and meaningful. You feel 

especially good at problem-solving right now by being able to 

successfully tackle quandaries you had previously been stumped by. It’s important to be 

proud of what you accomplish and appreciate what you’re good at. 

Cancer (June 21 – July 22)

You’ll find it easier to interact with others this month. Your friends and 

family aren’t used to hearing from you. But this time, they’ll find you 

to be refreshingly funny and filled with optimism and enthusiasm. In 

fact, you might be a bit surprised yourself, as you’re pretty used to your own narrative 

that is usually in the pessimism realm.

Leo (July 23 – August 22)

There’ll be good opportunities and new milestones for you this 

October. You’ll feel more creative and focused. Concentrate on your 

strengths at present to navigate challenges and success. Remember 

to block all entry points of negativity because it can affect your productivity, or hamper a 

possible development in your career.

Virgo (August 23 – September 22)

It’s important to reflect on other people’s advice, even if they’re 

unsolicited. Use them to your advantage instead of just defending 

yourself, or worse yet to lash back. And thank them for letting you know 

your weaknesses or things to improve on. While criticism can be taken as hurtful, look at it in a 

positive way: an opportunity to be better.

 

Libra (September 23 – October 22)

You’re likely to make new friends at work, or better friends with some 

acquaintances. They can help you become the best that you can be in 

your work or career. It’s one of the soft skills that are quite underrated, 

but working well alongside other people in every industry cannot be emphasised enough. 

Doing so in an efficient manner can help you contribute positively to your organisation.

Scorpio (October 23 – November 21)

You’ll feel creative and more likely to take risks and chances this 

month. With your bold concepts, there are big changes that’ll come 

your way. Your ability to think outside the box will be fueled by social 

interaction. So, enjoy conversations with your peers and clients by listening to their 

stories. This way, you’ll be able to devise new ways to carry out tasks.

Sagittarius (November 22 – December 21)

In your career or business, you may need to strike while the iron is 

hot. This is the time to keep your desk lamp on until the wee hours to 

grab the results you’ve been aspiring to get. Spend your efficiency on 

key areas that need to be strengthened and prioritised. All the rest must be delegated. 

Capricorn (December 22 – January 19)

Set your priorities each day as it’ll help you feel a sense of 

accomplishment and control. Do the important tasks first and 

eliminate unessential ones. And never be afraid to ask for help when 

necessary. Be realistic about workloads and deadlines, and remember to smile to loosen 

the grip of stress.

Aquarius (January 20 – February 18)

With your commitment to your organisation, it’s likely that you’ll hear 

the news you’ve been waiting for—either a salary increase or a job 

promotion. You deserve this upward path thanks to being a good 

team player and keeping a positive outlook on things, even when in tough situations. This 

is your reward for working as long as it takes to get the job done. 

Pisces (February 19 – March 20)

You’ll find that your intuition comes in handy this time in terms of your 

work, and you’ll find yourself to be quite an asset in some situations. No 

wonder because you have a knack for making people feel comfortable 

and understood. However, remember not to absorb low moods that can affect not only your 

emotions, but also your productivity at work. 
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SOLUTIONS
FOR THE SEPTEMBER ISSUE
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PUZZLES
ACROSS
1  Operatives yet might produce proof in Hollywood (8)
5  Relating to sight of copper in or around LA (6)
10  Beginning to scheme with AI (5)
11  Help us to retain newspaper second editions for a larger 

circulation (9)
12  Neatly gets around the flaming matter (9)
13  Don’t know about having a jog (5)
14  Once more fill the breech dear ol’ chaps (6)
15  Snap covers back in place (3,4)
18  Just occasionally isn’t a crude factor? (7)
20  Check a joint does have itself sorted (6)
22  Fast consisting of water ultimately paid off (5)
24  Dodgy to pen and ink here (9)
25  Boxer, perhaps with short reach, failing to finish training 

(4-5)
26  Crowd leaving historian wordless (5)
27  Fails to do nest out (6)
28  Eradiated elements returned (1,4,3)

DOWN
1  Do go on, said in short (6)
2  Recall Levi’s the day before following shade 

of blue getting stick (9)
3  For sometimes the renowned officer must be 

modified (5,3,3,4)
4  As a replacement it’s Dean or Ted in as 

arranged (7)
6  Provide clothing specs (7,8)
7  Express free paper (5)
8  Muscle in on small time society honours (8)
9  He’s half afraid to get involved again (6)
16  Down in the dumps about first of laps (4,5)
17  Postdoc art soiree served up peeled shrimp? 

(8)
19  Fancy kind of potato out of Spain (6)
20  Get over shock at the end of Rod Laver (7)
21  Place appears unfinished to the naked eye (6)
23  Eliminate parking on drive (5)
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