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EDITOR’S NOTE

T
here’s something special about this season, in this Year of Zayed. 

We’re just past Eid Al Adha, of which giving is a big part, and we’re in 

the middle of the visa amnesty that started on August 1, also a 

gesture of giving from the UAE government. Even the police forces 

here are ready to spread happiness, especially amongst children, who look 

up to police officers. There are several recent examples of how police forces 

across the UAE have fulfilled the wishes of children, putting a big smile on 

their faces. Our cover story this issue, brings you this heartwarming topic.  

The amnesty – which allows people with illegal resident status to either 

legalise their status and stay on to find work and exit without prosecution – 

has come as a lifeline for thousands of expats. It’s a decision that’s uplifting. In 

one sweep, the country’s leadership has made people very happy and, with 

its accompanying visa reforms, has unlocked business capital and given 

competitiveness a boost. 

In this issue, we’ve put together a story that details all that’s being done by 

the embassies of major Asian countries to help their amnesty-seeker citizens. 

Together, these countries account for the biggest chunk of the UAE’s expatriate 

population. We also have the business community talking about how the 

amnesty and visa reforms can bring about positive impact, because they inspire 

confidence in the government’s good intentions and strategic vision.

It must help that the UAE government has an unwavering goal: to achieve 

sustained happiness for all citizens and residents through concrete steps. 

Since most of its measures are oriented in this direction, they do get the 

desired results. Take job satisfaction. We all know that this is a country that 

draws the world’s top professionals. What’s also interesting is that the country 

has set clear targets for improving job satisfaction rates. Consequently, the 

indicators have been getting better. A report in this issue tells you all about it. 

When there’s so much positivity here, it makes us wonder why some 

people have to merrily break the law – ranging from traffic laws to cybercrime 

laws. Just like motorcyclists who race through neighbourhoods, destroying 

the peace and safety on our roads and highways. But the UAE police won’t let 

this issue slide. 999 brings you a special report on this. 

One thing that’s definitely not permitted is the troublesome Kiki Challenge, 

a bizarre trend that involves getting out of a moving car and dancing 

alongside the vehicle as it keeps moving. This comes with a huge risk of 

accidents and is, therefore, an absolute no-no in a country that’s always 

looking to make the roads safer. Our feature on this includes a recap of recent 

viral challenges. 

The Kiki Challenge takers in the UAE can count themselves as lucky, 

because they live in a country where, should they get badly hurt, the nearest 

Air Wing team will come flying in and get them to the hospital, but it’s best not 

to place oneself in danger in the first place. 

If it’s entertainment that anyone needs, then our ‘Abu Dhabi Spotlight’ will 

point them to places and activities that are quite safe and very enriching, and 

none of them involves dancing with a car. So, have fun and stay safe.

Giving makes the world go round

It must help 
that the UAE 

government has 
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Following the initiative of His Highness
Sheikh Mohammed bin Rashid Al Maktoum,

Vice President and Prime Minister of the UAE and Ruler of Dubai,

We would like to extend our appreciation to a great leader who has won the 
hearts of his citizens through love, dedication and modesty;

the man who works day and night for the advancement of his people and 
the symbol of loyalty and leadership: His Highness

Sheikh Mohammed bin Zayed Al Nahyan
Crown Prince of Abu Dhabi and Deputy Supreme Commander of the UAE Armed Forces.

Thank you, Mohammed bin Zayed
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Khalifa pardons 704 prisoners ahead of Eid Al Adha
PRESIDENT His Highness Sheikh Khalifa 
bin Zayed Al Nahyan has ordered the 
release of 704 prisoners, who had been 
sentenced to jail terms for various offenses.

On the occasion of Eid Al Adha, HH 
Sheikh Khalifa pledged to settle the financial 
obligations of the released prisoners.

The move was part of His Highness’ 
keenness to give the pardoned prisoners 
a chance to start a new life and 
alleviate the suffering of their families.

In May 2018, HH President Sheikh 
Khalifa also granted pardon to 935 
prisoners, who had shown good 
conduct inside the prison, on the 
occasion of the holy month of Ramadan.

President issues decree amending UAE Cybercrimes Law

UAE leaders condole Indonesian president on quake victims

uses the Internet with the aim to incite hate.
For first-time offenders, they may be 

placed under electronic probation and 
monitoring. However, they will be 
prevented from using gadgets during a 
prescribed penalty period.

Any guilty expatriates are also subject to 
deportation, according to the law. The 
decree will come into law upon its 
publication in the Official Gazette.

and fines of as much as Dhs4 million.
Stiff penalties await anyone who 

promotes illegal groups’ ideas, finances 
their activities, or aids the manufacture of 
incendiary devices, explosives or any 
other materials used in terrorism acts.

Up to five years jail terms and a fine of 
Dhs500,000 to Dhs1 million will be 
slapped to whoever establishes, manages or 
runs a website or publishes content online or 

more than 
20,000 people 
had been 
displaced. The 
National 
Disaster 
Mitigation 
Agency (BNPB) 
said the death 
toll is expected 
to rise once the 
rubble of more 
than 13,000 
flattened and 
damaged houses 
is cleared away.

PRESIDENT His Highness Sheikh Khalifa 
bin Zayed Al Nahyan issued Emiri Decree 
No. 02 of 2018 amending the UAE 
Cybercrimes Law.

According to the new decree, Article 
Nos. 26, 28 and 42 of Federal Decree-
Law No. 05 of 2012 on Combatting 
Cybercrimes will be replaced with updated 
provisions, wherein cyber criminals can 
face jail terms of between 10 to 25 years 

PRESIDENT His Highness Sheikh Khalifa 
bin Zayed Al Nahyan has sent a cable 
of condolences to President Joko 
Widodo of Indonesia, on the victims of 
the earthquake, which struck the island 
of Lombok. 

His Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of 
Dubai, and His Highness Sheikh 
Mohamed bin Zayed Al Nahyan, 
Crown Prince of Abu Dhabi and Deputy 
Supreme Commander of the UAE Armed 
Forces, sent similar cables to the 
Indonesian president.

Some 236 people were injured, and 
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Vice President pardons 547 prisoners ahead of Eid Al Adha

VP gives 5 department managers deadline to boost staff satisfaction

VP inks resolution supporting ‘people of determination’

HIS Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of 
Dubai, ordered the release of 547 
prisoners of different nationalities from 
Dubai’s correctional and punitive 
establishments, ahead of Eid Al Adha.

The Attorney-General of Dubai 
Chancellor Essam Issa Al Humaidan said 
HH Sheikh Mohammed bin Rashid’s 
gesture to pardon a number of inmates 
aims to offer them a fresh start in life, ease 
their families’ suffering, and help them 
reintegrate into the community.

Chancellor Humaidan said that Dubai 
Public Prosecution immediately begun 
coordinating with Dubai Police to 
implement the order.

HIS Highness Sheikh Mohammed bin 
Rashid Al Maktoum, Vice President and 
Prime Minister of the UAE and Ruler of 
Dubai, issued two Cabinet Resolutions in 
support of ‘people of determination’.

Resolution No. 38 of 2018 refers to 
the adoption of the UAE sign language 
dictionary.

Meanwhile, Resolution No. 43 aims to 
support the rights of ‘people of determination’ 
in the field of employment by enabling access 
to opportunities in the labour market. This shall 
ensure their rights to work on an equal footing 
with others. The resolution also aims to provide 
them with the necessary support to seek equal 

employment opportunities in various sectors.
The resolution requires concerned 

government entities to protect the rights of 
‘people of determination’ to ensure the 
right to work on an equal basis with others 
and to ensure that they have equal 
employment opportunities.

The resolution stressed the need to provide 
working and health conditions for ‘people of 
determination,’ and not to terminate their 
services or refer them to retirement due to 
disability or its occurrence after appointment, 
unless retirement age is reached or a 
competent medical committee decision states 
they are not fit to work.

The resolution stipulates that the private 
sector should be encouraged to integrate 
‘people of determination’ into their institutions 
and grant them exemptions and privileges. It 
also calls upon the concerned authorities not 
to discriminate against this segment of society.

As per the resolution, the Ministry of 
Community Development will coordinate 
with the Ministry of Human Resources and 
Emiratisation and the Federal Human 
Resources Authority to develop regulations 
that will determine the nature of 
reasonable accommodation arrangements 
needed by ‘people of determination’ in the 
work environment.

WAM

HIS Highness Sheikh Mohammed bin 
Rashid Al Maktoum, UAE Vice President 
and Prime Minister and Ruler of Dubai, 
has called the attention of five federal 
government agencies for low employee 
satisfaction ratings.

In a bid to make the UAE one of the 
happiest countries in the world by 2021, 
His Highness Sheikh Mohammed bin 
Rashid said on a Twitter post: “I have 
seen the reports of employee satisfaction 
in 40 federal government bodies. The 
percentage of satisfaction in some 
quarters is 93 per cent. But we have five 
agencies with a 60 per cent satisfaction 

rate. These percentages are 
unacceptable. Employees 
satisfaction is key to customer 
satisfaction.”

HH Sheikh Mohammed bin 
Rashid gave six months for the 
managers of these five 
government agencies to boost the 
level of satisfaction of their 
employees.

“We give 6 months deadline to 
the managers of these bodies to 
change the working environment,” 
HH Sheikh Mohammed bin 
Rashid said.

Security And Safety For All
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Mohamed bin Zayed launches UAE Youth Global Initiative
in youth, work to support and empower 
them, and employ their abilities optimally 
as they are the key catalyst for development 
and progress of any country.

“We are in a constant race with the 
world. We can lead the way by investing 
in science and by building distinctive and 
inspiring national capacities that take us to 
the forefront. The children of Zayed are the 
ones who can take us up there,” HH 
Sheikh Mohamed bin Zayed said.

His Highness also wished them 
sustainable success in representing the 
nation, calling on them to continue to 
acquire more advanced science, knowledge 
and technical skills to in order to be able to 
efficiently deal with the requirements of the 
current and future stages.

HIS Highness Sheikh Mohamed bin Zayed Al 
Nahyan, Crown Prince of Abu Dhabi and 
Deputy Supreme Commander of the UAE 
Armed Forces, has launched the UAE Youth 
Global Initiative to help Emirati youth unleash 
their full potential to enhance the country’s 
reputation and spread awareness of its values, 
heritage and all-embracing development drive.

This came during HH Sheikh Mohamed bin 
Zayed’s attendance of a youth circle, 
organised by UAE Federal Youth Authority, on 
the occasion of the International Youth Day, 
which is observed on 12th August, every year.

HH Sheikh Mohamed bin Zayed said 
that youth are the cornerstone of progress 
and development in any society. HH 
Sheikh Mohamed bin Zayed added that 
emerging nations are the ones who invest 

Crown Prince, Egypt President discuss bilateral relations

HIS Highness Sheikh Mohamed bin Zayed 
Al Nahyan, Crown Prince of Abu Dhabi 
and Deputy Supreme Commander of the 
UAE Armed Forces, and Abdel Fattah 
el-Sisi, President of Egypt, discussed 
bilateral relations between the UAE and 
Egypt, as well as regional and 
international issues of mutual interest.

The meeting of the two leaders took 
place as President el-Sisi received HH 
Sheikh Mohamed bin Zayed and 
accompanying delegation at the 
Etihadeya Palace in Cairo. It was 
followed by an expanded session which 

addressed issues of common concern in 
more detail.

President el-Sisi conveyed Egypt’s 
regards for the UAE, under the leadership 
of President His Highness Sheikh Khalifa 
bin Zayed Al Nahyan.

HH Sheikh Mohamed bin Zayed 
relayed to el-Sisi the greetings of President 
His Highness Sheikh Khalifa bin Zayed Al 
Nahyan and His Highness’ wishes for 
further advancement, stability and success 
to Egypt and its people.

His Highness said that under the 
leadership of HH Sheikh Khalifa, the UAE 

WAM

is keen to constantly communicate with 
Egypt to discuss regional matters and 
support its stability and development.

At the end of their meetings, both 
sides highlighted the importance of 
strengthening the region’s security and 
stability and confronting regional 
interferences. They also underscored the 
importance of consolidating their 
regional and international efforts to 
combat terrorism and extremism, while 
expressing support for the efforts to 
reach political solutions to various crises 
in the region.
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Interior Minister conveys condolences of UAE leaders to Emir of Kuwait
HIS Highness Lt General Sheikh Saif bin 
Zayed Al Nahyan, Deputy Prime Minister 
and Minister of the Interior, visited Kuwait 
to offer condolences to HH Sheikh Sabah 
Al Ahmad Al Jaber Al Sabah, Emir of 
Kuwait, on the death of his sister, Sheikha 
Fariha Al Ahmad Al Jaber Al Sabah. 

HH Sheikh Saif bin Zayed was received 
by the Emir of Kuwait at Bayan Palace 
and conveyed condolences of UAE 
leaders, Their Highnesses President Sheikh 
Khalifa bin Zayed Al Nahyan, Sheikh 
Mohammed bin Rashid Al Maktoum, Vice 
President and Prime Minister of the UAE 
and Ruler of Dubai, Sheikh Mohamed bin 
Zayed Al Nahyan, Crown Prince of Abu 
Dhabi and Deputy Supreme Commander 
of the UAE Armed Forces.

HH Sheikh Saif bin Zayed extended 
heartfelt condolences to the Al Sabah 

Interior Minister congratulates Crown Prince on Al Kaabi’s selection as world’s best representative

family and the Kuwaiti people. His 
Highness also prayed to Allah the 
Almighty to rest her soul in Paradise and to 
grant solace and patience to her family.

HH Sheikh Saif bin Zayed and 

Fatima Al Kaabi bested 1000 
competitors from 100 countries. She 
received the award after several 
interviews and tests at the Youth 
Conference held in New York, USA.

Commenting on this achievement, 
Fatima Al Kaabi said on her Twitter 
page: “The award of the best 
representative of a country in the world 
by the United Nations, after several 
interviews and tests, at the Youth 
Conference in New York.” She said is 
proud to call herself an Emirati youth.

Her achievement gives pride for the 
entire nation as well, especially for the 
youth who are the wealth and future of 
the UAE.

Fatima has made several inventions at 
a very young age, including various 
robots. Her first invention was the 
‘Android Illustrator’ that she showcased in 
a talent conference.

She is the first Emirati and second Arab 
to receive the award after Razan Al-Aqeel 
of Saudi Arabia in 2016.

accompanying delegation were received 
by Kuwaiti Deputy Prime Minister and 
Interior Minister, Sheikh Khaled Al-Jarrah 
Al-Sabah, and a number of Kuwaiti 
senior officials.

HH Sheikh Mohamed bin Zayed Al Nahyan, Crown Prince of Abu Dhabi and Deputy Supreme Com-
mander of the UAE Armed Forces, and young Emirati investor Fatima Al Kaabi.

HIS Highness Sheikh Saif bin Zayed Al 
Nahyan, Deputy Prime Minister and 
Minister of Interior, congratulated His 
Highness Sheikh Mohamed bin Zayed Al 
Nahyan, Crown Prince of Abu Dhabi 
and Deputy Supreme Commander of the 
UAE Armed Forces, and expressed his 
pride for the UAE student, Fatima Al 
Kaabi, for winning the title as best 
representative of a country in the world 
by the United Nations Youth Council.

Appreciating the support of His 
Highness the Crown Prince of Abu Dhabi 
for the UAE youth, HH Sheikh Saif bin 
Zayed posted on Twitter a picture of HH 
Sheikh Mohamed bin Zayed and Fatima 
Al Kaabi, with the caption: “This is what 
your hands have planted, Sir, and here 
are your efforts. A representative of a 
state in the world amongst 1000 
competitors from 100 countries in the 
United Nations Youth Council.”

Security And Safety For All
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MoI Civil Defence launches robot firefighter 
innovation and artificial intelligence. It aims 

to further strengthen the capabilities of civil 

defense, modernise the mechanisms and 

equipment for firefighting and rescue.”

He added that the Thermite robot could 

enter high-risk areas – in terms of 

exposure to heat and explosions – and 

could be remote controlled from a 

distance of up to one kilometre. In 

addition, it could use multiple means of 

extinguishing a fire, such as streams of 

water at high-pressure; water spray; and 

foam control. It would be very useful in 

major fire incidents, such as at large 

warehouses, buildings and installations, 

which result in extreme heat and large 

amounts of smoke and toxic emission.

Major General Al Marzouqi said that the 

firefighting robot could combat accidents at 

chemical factories and storage areas that 

had a high risk of explosion, and large 

tunnel fires.  

THE General Command of Civil Defence at 

the Ministry of Interior announced the 

introduction of firefighting services using the 

Thermite Firefighting Robot, thus adding the 

Al Dhaheri makes inspection visit at National Reserve Services
cooperation and coordination with our 
strategic partners and to reach our 
expectations, it is necessary to develop 
workable solutions, as well as to utilise 
established best practices to implement 
necessary reforms. We must exert our 
concerted efforts and consolidate the 
values of loyalty, belonging and sacrifice 
to protect the homeland,” he said.

Brigadier Al Dhaheri expressed his 
thanks and appreciation to the 
Department of National and Reserve 
Service and all its employees for 
their efforts in serving the country, 
stressing upon the need for 
cooperation with partners to meet the 
expectations of strategic partners and 
the national leadership.

NEWSNEWS

latest intelligent technology to the fleet of 

civil defence vehicles and equipment in the 

UAE. The robot – it resembles a small tank 

equipped with a water hose – can reach 

dangerous areas at the site of 

a fire incident, areas that 

would be difficult to reach for 

firefighters.

Major General Jassem 

Mohammed Al Marzouqi, 

General Commander of Civil 

Defence at the Ministry of 

Interior, explained that, “Under 

the directives of HH Sheikh 

Saif bin Zayed Al Nahyan, 

Deputy Prime Minister and 

Minister of Interior, the 

adoption of the Thermite 

Firefighting Robot in our 

firefighting system reflects the 

vision of the UAE government 

to achieve greater strides in 

BRIGADIER Mohammed Humaid bin 
Dalmuj Al Dhaheri, Secretary General of 
the Office of HH the Deputy Prime Minister 
and Minister of Interior, was briefed on the 
latest developments in the administration of 
the National and Reserve Service at the 
MoI. He was received by Brigadier 
Ahmed Abdullah Al Kharraz Al Zaabi, 
Director of Administration, and several 
officers in the administration.

This visit came within the framework of 
ensuring the follow-up of administrative 
work and identifying measures to promote 
coordination with the partners and joint 
committees, in order to consolidate the 
values of loyalty, belonging and sacrifice 
to protect the homeland. “To ensure 
significant improvement on our 
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Captain Ali Salem Al Mazrouei, member 

of the Abu Dhabi Police Youth Council and 

the project manager, said that the award 

programme aims to benefit from the youth’s 

talents and capabilities in educating the 

community about security work. This would 

enhance their contribution to the security 

and safety of the Abu Dhabi community 

and translating the government vision into 

motivation and recognition.

ADP unveil Future Security Pioneers Award for youth 
THE General Directorate of Abu Dhabi 

Police has launched the Future Security 

Pioneers Award for young UAE nationals 

and residents in order to develop their 

skills, and encourage social responsibility 

amongst the youth.

The award was launched on 

International Youth Day, celebrated on 

August 12 each year. Major General 

Mohammed Khalfan Al Rumaithi, 

Commander-in-Chief of Abu Dhabi 

Police, stressed upon the keenness of the 

leadership to provide care and support to 

the youth of the country, as they’re 

considered the pioneers of development 

and builders of the future.

Major Dr Ahmed Al Ramahi, Chairman 

of the Abu Dhabi Police Youth Council, 

said that the award has four categories: 

Community Service; Creativity; 

Innovation; and Social Media. 

Al Sharifi reviews performance indicators in security measures
came on an inspection visit to Al 

Madina Police Centre. He was 

met by the officers from the 

Criminal Security Sector for 

Administrative Affairs, Colonel 

Hamad Abdullah Al Niyadi, 

Deputy Director of the Capital 

Police Directorate, and a number 

of officers.

Al Sharifi urged the director 

and officers of the centre to 

continue their efforts to improve 

and achieve the goals, praising 

the guidance of the wise 

leadership, which provided all 

the support to Abu Dhabi Police to 

become a leading security force, 

amongst the best in the world.

Captain Saad Abdullah Al Juneibi, 

from Quality and Excellence 

department at Abu Dhabi Police, said 

that details of the criteria and 

conditions of the award categories 

would be published in conjunction with 

the launch of the 2018 Commander-in-

Chief Award, including the mechanism 

through which applications of 

participants would be received.

MAJOR General Maktoum Ali Al Sharifi, 

Director General of Abu Dhabi Police, 

reviewed the performance indicators 

and the development efforts of the Abu 

Dhabi Police Directorate to improve 

security and peace in the community. He 
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Dubai Police engage society in crime-solving game
that the initiative was an interactive 
crime scene game organised at 
shopping malls to engage visitors, 
especially the youth, in solving crime.

He added that participants would 
be given a crime mystery to solve, 
and they’d compete by going through 
the scientific evidence, trying to 
identify the perpetrator. The method of 
the game depends largely on logical 
thinking, and the ability of the person 
to piece the evidence together and 
reach conclusions.

Winners will get prizes and a visit 
to the Dubai Police Department of 
Criminal Evidence and Criminology 
will be organised for them. They 
would learn about the scientific 
disciplines used to present physical 
evidence to the judicial authorities.

UNDER the directives of Major 
General Abdullah Khalifa Al Marri, 
Commander-in-Chief of Dubai Police, 
the Dubai Police Scientists Council 
has organised a unique initiative 
aimed at involving members of society 

in solving crime mysteries using 
scientific, recreational and awareness 
methods.

Major Dr Rashid Hamdan Al 
Ghafari, Chairman of the Dubai 
Police Scientists Council, explained 

Al Mansouri spearheads summer activity finale 

MAJOR General Khalil Ibrahim Al 
Mansouri, Assistant Commander-in-Chief 
of Criminal Investigation at Dubai Police, 
spearheaded the celebrations to mark the 
end of summer activities for students. 

The events were organised by the 
Dubai Police Council in cooperation with 
the Ministry of Education and Hatta 
Police Station. In the presence of directors 
of public administration and police 

the knowledge of the youth who are the 
wealth of the country and its future. The 
programmes also aim to deepen the 
sense of belonging and to instil values 
to serve and defend the nation.

He said that the process of building the 
personality of students requires the concerted 
efforts of all institutions, based on scientific 
methods, to create a new generation that 
will lead government and private institutions. 

stations, representatives of government 
departments, parents of students, the 
116 graduates of the summer course 
were felicitated.

Al Mansouri stressed upon the 
interest of the Dubai Police General 
Command in supporting and 
organising summer programmes and 
activities for school students at the end 
of the school year, in order to enrich 
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THE General Directorate of Umm Al Quwain Police 
announced a 50 per cent reduction in vehicle 
detention fines (for a limited period). 

THE General Directorate of Fujairah 
Police, represented by the Traffic and 
Patrols Department, launched the third 
traffic campaign initiative under the 
slogan ‘I pledge to drive with awareness 
and commitment’. The initiative is a part 
of the operational plan for the Traffic and 
Patrols Department, and the initiative aims 
to establish a positive traffic culture 
through awareness programmes, within 
the General Directorate of Fujairah 

THE Ras Al Khaimah Police Officers Club facilitated the activities of 
the Ras Al Khaimah Students Summer Camp, organised by the 
Emirates Society for Social Development under the slogan ‘Your 
Summer As You Like’, under the supervision of the Media and 
Public Relations Department of Ras Al Khaimah Police. 

This was made possible through the collaboration and 
cooperation amongst various individuals, departments, and 
institutions, in accordance with the Ministry of Interior’s strategy to 
promote community partnership.

Lieutenant Colonel Fahd Abdullah bin Jumaa, Head of 
Sports and Social Activities at Ras Al Khaimah Police, 
underscored the keenness of the club to establish and host 
sports and community activities. 

Sharjah Police receive aid for 
insolvent inmates from charity

UAQ Police reduce vehicle detention fines

Fujairah Police kick off new traffic drive

RAK Police support students’ camp

Al Nuaimi meets Chinese delegation from Hunan Province
MAJOR General Sheikh Sultan bin 
Abdullah Al Nuaimi, Commander-in-Chief 
of Ajman Police, met with a Chinese 
delegation of investors, businessmen, and 
officials of safety and legal affairs from 
Hunan Province in the People’s Republic of 
China, led by Huang Quanchun, member 
of the National Committee. 

The delegation came to explore 
ways to enhance cooperation and 
exchange of expertise in terms of 
enhancing safety and security.

The visiting Chinese delegation was 
received by Brigadier Abdullah Ahmed Al 
Hamrani, Deputy Commander-in-Chief of 
Ajman Police; Brigadier Mubarak Khalfan 

Abdullah Saif Al Matroushi, Director 
General of Police Operations; and Col 
Mohammed Sheiban Sweidan, Director of 
the Office of the Commander-in-Chief.

Al Razi, Director of Penal and Correctional 
Institutions; Brigadier Ali Humaid Al 
Musaybi, Deputy Director General of 
Resources and Support Services; Colonel 

WITHIN the initiatives of the Year of Zayed, Sharjah Charity House has 
donated Dhs1 million from its Al Khairat Fund to pay for the financial 
obligations of several insolvent inmates in jails run by Sharjah Police. 

This was meant to help their families, who are in difficult living 
conditions in the absence of their breadwinner.

This took place during a meeting between Brigadier Ahmed Shahil, 
Director of the Punitive and Correctional Institution of Sharjah Police, and 
a delegation from the Sharjah Charity House, headed by Khalid 
Mohammed Al Khayyal, Chairman of the Board of Trustees, in the 
presence of a number of officers.

Colonel Saeed Obaid bin Aran, Director of the 
Traffic and Patrols Department at Umm Al Quwain 
Police, said that the decision was taken to make 

citizens and residents happy on the occasion of 
the Year of Zayed, as well as to raise awareness 
and educate people on traffic violations.

Police’s efforts to make roads safer.
The campaign aims to raise the level of 

self-awareness and community responsibility 
amongst vehicle drivers and all other 
concerned parties. 

Brigadier Ali Rashid bin Awash, Director 
of the Traffic and Patrols Department, said 
that the initiative’s slogan was a reflection 
of the principle of community responsibility. 
By pledging to drive safely and keep an 
eye on the road, a vehicle driver would 

keep himself, his family and other road 
users safe. This would cut down on 
accidents and deaths.

Captain Mohammed Hassan Al Basri, 
Director of the Traffic Awareness and 
Information Branch in the Department, said 
that the campaign would provide preventive 
advice and guidance through various 
awareness points. In addition, it would use 
SMS, social media, lectures on awareness, 
and brochures and pamphlets.
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FACTS & FIGURES

49,000
The number of people in Abu Dhabi reached by the 

Ministry of Interior’s annual traffic safety campaign 

called ‘Summer without Accidents’, according to 

official figures released by Abu Dhabi Police.

Dhs25 million
The cost of the Captagon tablets that were seized by 

the anti-narcotic officers from the Ministry of Interior, 

Dubai Customs, and Ajman Police during a joint 

operation, called Drug Grinders.

15 

Number of live episodes that will air on Twitter, 

Facebook and Instagram for Telecommunications 

Regulatory Authority’s (TRA) “Don’t be Deceived” 

campaign in partnership with the Ministry of Interior.

41
The number of officers from the various police 

general headquarters and departments under the 

Ministry of Interior who completed three specialised 

courses on ‘Public Relations, Protocol and 

International Relations’, ‘Strategic Planning’, and 

‘Skills Development of Support Staff’.

13
The number of officers from the various police 

general headquarters and departments who 

completed a course on ‘Professional Projects 

Management’. 

“To ensure significant improvement on our cooperation and 
coordination with our strategic partners and to reach our 
expectations, it is necessary to develop workable solutions, as 
well as to utilise established best practices to implement 
necessary reforms. We must exert our concerted efforts and 
consolidate the values of loyalty, belonging and sacrifice to 
protect the homeland.”

Brigadier Mohammed Humaid bin Dalmuj Al Dhaheri, Secretary General of 
the Office of HH the Deputy Prime Minister and Minister of Interior, stressing 
the need for cooperation to reach the target expectation of the general 
police leadership and its strategic partners.

“Under the directives of HH Sheikh Saif bin Zayed Al Nahyan, 
Deputy Prime Minister and Minister of Interior, the adoption 
of the Thermite Firefighting Robot in our firefighting system 
reflects the vision of the UAE government to achieve greater 
strides in innovation and artificial intelligence. It aims to 
further strengthen the capabilities civil defense, modernise the 
mechanisms and equipment for firefighting and rescue.” 

Maj General Jassem Mohammed Al Marzouqi, Commander of the Civil 
Defense Department at the Ministry of Interior, on the launching of the 
Thermite Firefighting Robot, the latest technology to harness the 
capabilities of civil defense in terms of fire rescue.

Following the initiative of His Highness
Sheikh Mohammed bin Rashid Al Maktoum,

Vice President and Prime Minister of the UAE and Ruler of Dubai,

We would like to extend our appreciation to a great leader who has won the 
hearts of his citizens through love, dedication and modesty;

the man who works day and night for the advancement of his people and 
the symbol of loyalty and leadership: His Highness

Sheikh Mohammed bin Zayed Al Nahyan
Crown Prince of Abu Dhabi and Deputy Supreme Commander of the UAE Armed Forces.

Thank you, Mohammed bin Zayed
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NEWS

UAE NEWS BULLETIN
POLICE NEWS, PEOPLE, NUMBERS AND EVENTS

A duo was arrested for helping students cheat in school exams 
through a smartphone app. The suspects would receive 
questions through the app, look up answers online, and text the 
answers back. They charged Dhs500-Dhs1,000 per answer. Abu 
Dhabi Criminal Investigation Department learned about this 
racket when the suspects increased their ‘client base’.

ABU DHABI

Dhs500-DHS1,000

 
AJMAN

9pm 

10 years

A male expat, aged 24, had gone swimming in 
the sea off Ajman Corniche and was in danger 
of drowning, before the marine rescue unit of 
Ajman Civil Defence reached him. The 
operations room received a call around 9pm 
and a team rushed to the spot. Civil defence 
urged people to avoid swimming at night and 
also stick to designated areas.

Two male Arab students stand trial after attempting 
to molest an Asian man. The first suspect lured the 
victim into his apartment by promising to help him 
secure a job. In the apartment, he exposed himself to 
the victim and tried to strip him naked. While this was 
happening, the second suspect came. The two 
connived and threatened the victim at knifepoint. The 
victim was only able to escape from the ordeal by 
jumping out of a window in the apartment. 

DUBAI

2

An Asian worker was sentenced to a 10-year prison term 
and given a Dhs50,000 fine for the possession of illegal 
drugs. Sharjah Police Criminal Investigation Department 
found that he was working as a doctor without a licence 
and prescribing opiate-laced medication, which he 
stored in his apartment. In his defence, he said that he 
had no idea this kind of substance was illegal in the UAE, 
and that it was used in his home country for treatments.

SHARJAH
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111kg
RAS AL KHAIMAH

Several illegal fishermen involved in catching 
snailfish were caught by the Environment 
Protection and Development Authority. They 
illegally caught this kind of fish from protected 
areas. The executive director of the Authority said 
that environment patrols are always on the 
lookout for such illegal fishing.

 

UMM AL QUWAIN

Dhs1.3mn
The ongoing visa amnesty in the UAE has helped an 
expat man to be relieved of an accumulated fine of 
Dhs1.3 million. Now aged 22, he was born in UAQ and 
had lived all his life as an illegal resident. He had a birth 
certificate and passport, but never got a residency visa. 
Now, he can stay in the country as a legal resident. 

The body of an Arab man, who was 
estimated to be in his forties, was 
found with bullet injuries inside a 
parked car. A passer-by spotted the 
vehicle and called the police. A 
murder investigation was launched. 

40s 
FUJAIRAH
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HATS OFF
TO YOU,
UAE POLICE

WHILE THE PRIMARY JOB OF POLICE 

FORCES IN ANY COUNTRY IS LAW 

ENFORCEMENT AND CRIME PREVENTION, 

THE UAE POLICE FORCES ALSO WORK TO 

PUT SMILES ON EVERY FACE. HERE ARE A 

FEW HEARTWARMING EXAMPLES

BY HAROLD PORTMAN

COVER STORY
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B
eing a policeman or 

policewoman is both an 

honour and a responsibility. 

It’s a feather in one’s cap to 

be a police officer, which makes one a 

public servant for life, a peace-keeper, 

a protector of the nation and its people. 

These men and women in uniform might 

not have the powers that superheroes do, 

but people, especially children, look up to 

them with so much respect.

The police are always seen as heroes 

WAM/Abu Dhabi Police

FLYING WITH HAPPINESS

In July this year, members of the Abu 

Dhabi Police Air Wing Department, 

in coordination with Zayed Higher 

Organisation, fleetingly lay down their 

weapons to give way for a very important 

mission. This undertaking didn’t require 

guns and bullets. Instead, they only had 

to use compassion and kindness. They 

pushed a wheelchair carrying a boy into 

the Al Bateen Executive Airport. 

All his life, this boy named Khaled, a 

person of determination, wanted to see 

the beauty of his beloved country beyond 

just photographs. When the Air Wing 

Department learned about his simple 

wish, they eagerly turned it into reality. 

Khaled was treated to a helicopter 

ride over the Capital while wearing a 

pilot’s uniform, just like the members 

of the Air Wing. In a video that went 

viral, Khaled looks out on to his 

beloved city, with a broad smile on 

his face. He was literally flying with 

happiness, as the helicopter soared 

above some iconic sites, such as the 

famed Sheikh Zayed Grand Mosque 

and the UAE flag on the breakwater. 

Through this initiative of Abu Dhabi 

Police, the boy is no longer a stranger 

to the vastness 

and greatness 

of his land. 

Just like the 

caption of the 

viral video, 

Abu Dhabi 

Police make 

sure that, 

Khaled, a person of 
determination, wanted 
to see the beauty of his 
beloved country beyond 
just photographs. When 

the Air Wing Department 
learned about his simple 
wish, they eagerly turned 

it into reality

without a cape, and that’s probably 

where their bigger responsibility lies. 

As Spider-Man said, “With great power 

comes great responsibility.” 

In the UAE, not only do our reliable 

police officers perform their tasks without 

fail, but they also go well beyond the call 

of duty. Often, they amaze us with their 

utterly heart-warming gestures. Many 

might remember when His Highness 

Lt General Sheikh Saif bin Zayed Al 

Nahyan, Deputy Prime Minister and 

Minister of Interior, made the wish of 

Amir Muhammad Al Falahi, a 5-year old 

with Thalassemia (a hereditary hemolytic 

disease caused by faulty hemoglobin 

synthesis), come true in May 2013. HH 

Sheikh Saif bin Zayed granted him his 

wish to become a Captain in the police 

force and perform the work and duties of 

an officer. Such positive initiatives carry 

on even up to this day. Here are some of 

the recent ones that will make your hearts 

freeze in awe.

Khaled was treated to a helicopter ride over the 
Capital while wearing a pilot’s uniform

“Not every wish remains a dream”, as 

the leadership ensures that, “It is our 

message to make all happier”. 

Through this mission, without any 

show of force, we found heroes in 

our police officers, since initiatives to 

inspire the community can stimulate 

happiness; and happiness often leads 

to a safer society.
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A GLIMPSE OF HOPE

Dubai Police are equally proactive in 

spreading happiness amongst children, 

especially those with special needs. This 

is in line with the police force’s three 

new corporate identity values: security, 

communication, and innovation. 

Major General Mohammed Saeed Al 

Marri, Assistant Commander-in-Chief 

of Community Affairs and Equipment 

at Dubai Police, said that the police 

community initiatives are keen to fulfil 

the aspirations of the wise leadership 

to create a happy, safe and secure 

society. “Turning the wishes of children 

with serious diseases into reality brings 

joy to their lives, positively raising 

their spirits and encouraging them to 

continue with their normal lives,” he 

said, adding, “It also brings happiness 

to their families during the long and 

difficult period of medical treatment.”

One such instance was in February 

2018. In coordination with the UAE-

based Make a Wish Foundation, Dubai 

Police fulfilled the wish of eight-

year-old Saif Ahmed Al Ketbi to be a 

Make A Wish UAE

LITTLE POLICEMAN

This was not the first time 

that Abu Dhabi Police left 

residents awestruck with 

their acts of kindness. In 

May this year, they also 

made headlines across the 

globe when they granted 

a five-year-old boy’s wish 

to become a policeman. 

The child, named Saleh 

Mohammed Abdullah Al 

Jabri, said that he wanted to 

serve and protect his country 

and its people in his own 

little way. 

When Abu Dhabi Police 

heard of this, they were just 

as excited as his mother to 

let the little boy experience 

a day in the life of a police 

officer. They carried out a 

well-planned surprise, ordering a 

tailored police uniform for Saleh, 

with a badge of a captain.

Lieutenant Colonel Abdul Rahim 

Hasan Al Baloushi, Acting Director 

of the Directorate of Medical 

Services, said that when the public 

relations team of the Department 

of Medical Services in Al Ain 

learned about the boy’s wish, 

they quickly made a plan with a 

purpose. Saleh visited the facility, 

where he met doctors and nurses 

in the clinic, and distributed gifts 

to children undergoing treatment. 

He was trained on how to answer 

phone calls at the call centre and 

interacted with the medical staff 

working in different departments. 

The entire initiative brought such 

joy to him. His mother thanked the 

UAE leadership and the police.

WAM/Abu Dhabi Police

policeman 

for a day. 

Major 

General 

Al Marri 

welcomed 

him and the 

Foundation’s 

representatives in the presence of Colonel 

Khalfan Al Jallaf, of the General Department 

of Community Happiness.

The little boy, whose father is also a 

police officer – Lieutenant Ahmad Al 

Ketbi – got the opportunity to dress up 

in a cop’s uniform and visit the various 

police departments. He checked out the 

luxury cars used by the force during the 

course of the day. His father, Lieutenant Al 

Ketbi, thanked Dubai Police and Make a 

Wish Foundation UAE for making his son’s 

dreams come true.

More than inspiring the community, Major 

General Al Marri believes that the police 

can encourage children with disabilities to 

see a glimpse of hope and move forward in 

life, as well as their families.

Turning the wishes of 
children with serious 
diseases into reality 

brings joy to their lives, 
positively raising their 

spirits and encouraging 
them to continue with 

their normal lives

- Community Affairs and Equipment at
Dubai Police

Saleh, a year-old-boy, dressed in a police 
uniform, with a badge of a Captain

In coordination with the UAE-based Make a Wish Foundation, Dubai Police fulfilled 
the wish of eight-year- old Saif Ahmed Al Ketbi to be a policeman for a day
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PRECIOUS UNIFORM

The holiday season is over, but 

whenever you get the chance, not just 

when there’s an occasion, remember 

to thank police officers who cross your 

path for their service, bravery, and soft 

spot for children. 

In July 2017, the police force got to 

know about the wish of Abdullah Eisa Ali 

Al Beloushi, an Emirati boy aged eight. 

His father tweeted a video saying that 

young Abdullah wished for a Dubai Police 

uniform. When the video was spotted by 

Dubai Police, they made a uniform for the 

child. It was presented to Abdullah and 

his father when they were received by 

an officer no less than the Commander-

in-Chief of Dubai Police, Major General 

Abdullah Khalifa Al Marri. The boy, then a 

fourth-grade student in Ras Al Khaimah, 

was ecstatic. Dubai Police released a 

photo of the boy, wearing the police 

uniform and sunglasses.

In May this year, the Dubai Police 

Dubai Police 

chief met a 14-year-old Indian national, 

named Ishan Radhakrishnan, for whom it 

was a birthday wish. After a meeting and 

conversation, Al Marri asked the force 

to give the boy a city tour in one of the 

supercars in the Dubai Police fleet.

BIRTHDAY WITH COPS 

In yet another heart-warming 

instance, an eight-year-old boy, who 

wanted to be a police officer, got a 

surprise gift from her parents – they 

had requested Dubai Police to have 

his birthday celebrated at the recently 

opened museum of Dubai Police 

Academy, and the force was happy to 

host him.

In February, Avonso Doratso, son of 

a Portuguese couple, got to mingle 

with his most favourite people on 

earth – Dubai Police personnel – 

and he was overjoyed. “Thank you, Dubai Police, for 

celebrating my birthday. When I grow up, I want to be 

a policeman,” said the boy. The special treat included 

participation from the Dubai Police Band and luxury 

patrol cars, making it the most amazing day for the boy.

How did it become possible? According to Lieutenant 

Mansour Mansouri, Head of the Dubai Police Museum, 

the child’s mother, Marta, initially surprised them with 

her request. He said, “Although the request was a 

bit surprising, we passed it directly to Major General 

Mohammad Ahmad bin Fahd, Assistant Commander-in-

Chief for Academic and Training Affairs, who ordered the 

fulfilment of the mother’s for her son.”

Dubai Police

Avonso Doratso, son of a Portuguese couple, got to mingle with his most 
favourite people on earth – Dubai Police personnel

Major General Abdullah Khalifa Al Marri, Commander-in-Chief of Dubai 
Police, gifted an Emirati boy a police uniform

Although the request was a bit 
surprising, we passed it directly 

to Major General Mohammad Ahmad bin 
Fahd, Assistant Commander-in-Chief 

for Academic and Training 
Affairs, who ordered the 
fulfilment of the mother’s 
wish for her son

LIEUTENANT MANSOUR 
MANSOURI

Head of the Dubai Police Museum
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SAGE ADVICE 

In August this year, Ras Al Khaimah 

Police granted the wish of seven-year-

old Abdullah Hamad Al Kitibi, to become 

a traffic police officer for a day. The boy, 

carrying the rank of a lieutenant, spent 

an hour with police officers on the roads 

to regulate traffic flow. The uniform was 

designed by the boy’s father. Abdullah, 

along with police officers, visited the 

Othman bin Afan School and gave gifts 

to students as part of the ‘Safety of 

Students’ campaign.

On occasions like this, our police 

don’t simply fulfil wishes; they give 

important life lessons, too, for children 

to emulate if they want to 

follow in their footsteps or 

become successful in their 

respective careers and 

contribute something to 

society. 

Brigadier Dr Mohammad 

Saeed Al Humaidi, Director 

General of the Central 

Operations Department at 

Ras Al Khaimah Police, took the chance to 

ask the boy to keep a promise: to excel in 

his studies and graduate from the Police 

Academy to realise his dream of becoming 

a police officer someday.

For Brigadier Al Humaidi, 

initiatives like this can be a great 

platform for exchanging views and 

wisdom, and to serve as a bridge 

between residents and the police. 

He said, “This step has been taken 

to break barriers between children 

and the policemen and to build 

trust between them.” 

POINTING TO YEAR OF ZAYED

Hani Alzubaidi, CEO of Make a Wish Foundation UAE, said that such initiatives 

are in line with the Year of Zayed (2018) and continued the humanitarian work 

accomplished in 2017, which was declared as the Year of Giving. He also praised 

the outstanding efforts of the UAE police forces for adopting the values of giving, 

solidarity and bringing happiness to the community. 

RAK Police

RAK Police

was delivered at their doorstep on the 

first day of Eid Al Fitr. 

The little girl was speechless with 

delight when she saw the officers 

with her present at her door. Her 

excitement knew no bounds, and 

her elated father couldn’t thank the 

officers enough for their amazing 

gesture.

Lieutenant Colonel Waleed Khamis 

Al Yamahi, Director of the Khor Fakkan 

Comprehensive Police Station, pointed 

out that the police wanted to “spread 

joy and happiness”, in line with the 

mandate of the leadership to serve 

people with happiness at all times.

These heart-warming acts of 

kindness prove that wishes can come 

true in real life, not just in fairy tales, 

Sharjah Police

EIDIAH FOR A LITTLE PRINCESS 

At the end of Ramadan this year, 

Sharjah Police made the dream 

of a little girl come true. When 

Sumaya Ahmad Al Naqbi, who 

hails from the eastern town of 

Khor Fakkan, called the Police 

Operations Room, she had only 

one simple thing in mind – to ask 

for an Eidiah (Eid gift) from them. 

Her call moved the officers beyond 

measure. So, they made sure that 

the adorable child’s wish was 

granted.

The video in which Sumaya 

makes her wish went viral on 

social media. The police made 

arrangements for her gift and it 

and that wishes are fulfilled not by 

genies, but by the UAE police under 

the guidance of the wise leadership.

This step has been 
taken to break barriers 
between children and 
the policemen and to 
build trust between 

them

- Central Operations Department at Ras Al 
Khaimah Police

A boy, carrying the rank of a lieutenant, spent an hour with 
police officers on the roads to regulate traffic flow

The little girl was speechless with delight when 
she saw the Sharjah Police officers with gifts for 
her at their doorstep
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COLUMN

A POLICEMAN’S LOT
IS NOT A HAPPY ONE

Tim Maycock is Director of Maycock Training
Ltd, an international consultancy firm

 Our police are breaking down the barriers to strong
communication. Let’s support them and make this feeling grow

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

D
ear readers, I may have mentioned this on previous 

occasions – I’ve spent all of my adult life as a police 

officer or working closely with the police, some 

forty-plus years, so I feel I may speak with some 

authority on this matter.

As a boy growing up, I had my father offering some very 

sage advice: “If there is one person who is never welcome at 

your door, that person is the police 

officer.” Even at such a tender age, and 

given my respect for my father, I had to 

question that statement. Indeed, he 

himself had been a police volunteer in 

the aftermath of World War II, my elder 

brother was a regular police officer for a 

few years, and I was to become a career 

officer some years later. So his statement 

seemed a little inconsistent. The fact is, I 

believe he meant that generally 

speaking, if a police officer has occasion 

to call at your door, he or she is usually 

the bearer of bad news. 

Police are a vital and intrinsic component 

of a safe and secure society. They are 

brave, noble and dedicated to protecting 

law and order. Again, having spent most of 

my years in the service, by and large I think 

it’s fair to say men and women in uniform strive to deliver an 

ethical service.

All in all, I suppose you might agree that, according to the 

famous opera composers Gilbert and Sullivan, “A Policeman’s Lot Is 

Not A Happy One.” But you know it can be, my friends, and a big 

It’s easy for us 
to forget that 
the police are a 
vital and intrinsic 
component of a 
safe and secure 
society. Our police 
are brave, noble 
and dedicated to 
protecting law 
and order

part of being happy is making others happy.

The police routinely put themselves in danger to achieve 

peace and tranquillity. And yet, if we pick up a speeding ticket, 

whom do we suddenly hate the most? The police. “They were 

being over-zealous.” “They should be out catching real 

criminals, not persecuting the hard-pressed motorist.” You’ve 

heard those arguments, I am sure.

But the truth is that curbing road traffic 

offences is a vital factor in the maintenance 

of safety. The police, although they are 

often unpopular for doing so, must faithfully 

uphold our laws. 

Apart from this, recently our region has 

witnessed some exceptional acts of warmth 

and kindness from our police. 

A boy with special needs, named Khaled, 

had a burning desire to fly over the Capital– 

it was a dream, until the Abu Dhabi Police Air 

Wing made it a reality. They even dressed 

Khaled in a pilot’s uniform and, wow, you 

should’ve seen his smile!

A young Indian student in Dubai fervently 

wished to meet the emirate’s police chief 

and was duly received by Major General 

Abdullah Khalifa Al Marri, Commander-in-

Chief of Dubai Police. 

The very concept of the police wanting to make people 

smile may seem peculiar to some, but doesn’t it illustrate the 

power of communication? It shows as well that the police are 

just the same as the rest of us but doing a difficult job for the 

good of us all.
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Formerly known as Mercure Centre Hotel Abu Dhabi, 
the 215 room hotel is situated in the heart of 

Abu Dhabi’s bustling business district of Hamdan street.
Upgraded to 4 star hotel, Novel Hotel City Center is

the new brand of Danat Hotels & Resorts a division of 
the National Corporation for Tourism & Hotels (NCT&H).

WELCOME TO A BETTER EXPERIENCE
NOVEL HOTEL CITY CENTER

 
T +971 2 633 3555  F +971 2 621 0155

Novel Hotel City Center, PO Box 47136, Abu Dhabi, UAE

By Danat Hotels & Resorts
novel-danathotels.com
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BY ABDUL BASIT

WITH TWO MORE MONTHS LEFT BEFORE THE 

GENERAL AMNESTY IN THE UAE ENDS, HERE’S ALL THE 

INFORMATION THAT NATIONALS FROM FOUR MAJOR 

COUNTRIES, WHERE MANY EXPATS IN THE UAE ARE 

FROM, NEED TO KNOW. ALONGSIDE THE UAE, THEIR 

GOVERNMENTS ARE FULLY BEHIND THEM TO MAKE 

THINGS BETTER AND EASIER 

CATCHING THE 
LAST BUS TO A 
FRESH START

Security And Safety For All
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M
any amnesty-seekers in the 

UAE have decided to come 

forward to catch what they 

see as ‘the last bus’ – that 

bus, or rather a flight, would take them out 

of a difficult and illegal situation, and give 

them an opportunity to return home with 

a legalised status and make a fresh start. 

That’s the giving initiative rolled out by the 

UAE government – it runs from August 1 to 

October 31 – in keeping with the spirit of 

the Year of Zayed.

Those amnesty-seekers who decide 

to go home have some help from the 

authorities of their home country. 999 

sheds light on the programmes designed 

to give them a helping hand.

OVERVIEW

The three-month visa amnesty scheme 

began on August 1, as the Federal Authority 

for Identity and Citizenship (FAIC) announced 

the ‘Protect Yourself by Modifying Your Status’ 

campaign till October 31. Under the scheme, 

foreigners violating the residency laws have 

a three-month grace period to either leave 

the country voluntarily without prosecution 

or rectify their legal status by paying the 

required fees. 

The visa relaxation has dispelled the 

fears of over-staying foreigners and 

reduced the burden on those facing hefty 

fines, while encouraging illegal residents 

to make their status legal or voluntarily 

depart, without incurring a ban.

The government of the UAE is waiving 

millions of dirhams in fines for amnesty-

seekers almost every day across the 

country. A couple of countries, in addition 

to providing documentary support, are 

also offering jobs, free air tickets, skill 

training, and shelters to illegal over-stayers 

once they get back home.

A couple of days before the visa amnesty 

began, Major General Mohammed Ahmed 

Al Marri, Director General of the General 

Directorate of Residency and Foreigners 

Affairs (GDRFA) Dubai, told 999, “Amnesty 

is a gift from the government of the UAE 

to all overstaying people and they should 

take advantage of it to rectify their status 

or leave the country without paying fines 

or facing a ban.

“We have set up big tents at Al Aweer, 

separate for men and women. The 

consulate will also be available to resolve 

their issues by providing necessary 

papers. Arrangements have been made 

for special buses for amnesty-seekers, 

Major General Al Marri said.

One very important point is that while the 

three-month amnesty is open to everyone, 

those who face criminal or civil cases in 

courts, have to clear their cases first before 

coming to the Al Aweer facility for the 

amnesty, according to the GDRFA official.

INDIA’S INITIATIVES 

The Indian embassy has approached 

employers in the UAE to provide jobs 

to Indian amnesty-seekers. Therefore, 

several hundreds of UAE jobs are on offer 

for Indian amnesty-seekers who wish to 

regularise their visa status and stay on, 

according to the Indian Ambassador to the 

UAE, Navdeep Singh Suri.

Addressing a news conference in Abu 

Dhabi, Suri said that two companies 

approached by the embassy had offered 

jobs for those who were seeking amnesty. 

“We’ve proactively reached out to some 

large Indian employers who are willing to 

One very 
important point 

is that while the three-
month amnesty is open 
to everyone, those who 
face criminal or civil 
cases in courts, have to 
clear those cases first 
before coming to the Al 
Aweer facility for the 
amnesty

NAVDEEP SINGH SURI 
Indian Ambassador to the UAE

We’ve proactively 
reached out to some large 
Indian employers who are 
willing to do on-the-spot 
interviews and 
are happy 
to employ 
those who 
meet the 
required 
skill sets
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do on-the-spot interviews and are happy 

to employ those who meet the required 

skill sets,” said the Indian ambassador.

“We’ve sensed that a lot of people seem 

to be more inclined to finding alternate 

jobs once they regularise their visa 

status. We’re pleased that at least two-

three major groups have come forward 

and showed a willingness to do spot 

interviews. A couple of the companies 

have told us that they were ready to 

take several hundred employees after 

interviews,” the ambassador said.

“The companies have indicated that they 

require people for different categories, 

ranging from cleaners to more skilled 

positions,” he said.

The Indian embassy has arranged for a 

bus service from Shahama immigration 

centre, as this is the hottest time of the 

year. To start with, the embassy has a bus 

at Shahama to take people back to their 

labour accommodations. The embassy 

has opened a help desk at the centre with 

service offered from 8am to 8pm.

In coordination with Indian companies, 

the embassy is trying to provide food 

packets and water at the amnesty centres. 

The embassy is also in discussion with the 

national carrier of India to provide discounted 

tickets. The South Indian state of Kerala has 

appointed four representatives in the UAE 

to offer free air tickets to Keralites who are 

going back home after availing of the visa 

amnesty. Keralites have had a particularly 

large presence in the Gulf nations for 

decades and the Indian state has benefited 

from money remittances, and its government 

said that now is the time to give back.

BANGLADESH’S HELPING HAND

Following widespread awareness 

programme undertaken by the mission 

officials, Bangladesh Consulate in the UAE 

has set up a 12-hour duty daily catering to 

those who want to get an exit document or 

regularise their stay in the UAE.

S. Bodiruzzaman, Consul General of 

Bangladesh in UAE said that since August 

1, they have already issued about 1,000 

one-way travel permit and enrolled 

about 2,500 for new passports. The 

Consul General said that they do their 

best to provide as many concessions to 

Bangladeshi amnesty-seekers. “We are 

waving off penalties and providing free 

air tickets as well to those with genuine 

financial constraints. Many well-off expats 

are also extending all kinds of logistic 

support to help us manage the mission,” 

Bodiruzzaman said.

Aside from this, Bodiruzzman assured 

their nationals in the UAE that they are 

in constant talks with various airlines to 

provide free tickets for those who want to 

go home. In fact, the Emirates airlines had 

offered 30 per cent discount on air tickets 

to Bangladesh nationals and had also 

waived off penalties to those who were 

unable to keep to the date the first time. 

ROWENA PANGILINAN-
DAQUIPIL  

Philippine Embassy in the UAE
Chargé d’affaires

Travel document and 
booking reservation 

are both required for 
the issuance of exit pass. 
Filipinos must course 
through their document 
needs to us, 
and we will 
take care of 
processing it, 
free of charge

S. BODIRUZZAMAN 
Consul General of Bangladesh in UAE 

The UAE government 
is doing a great humanitarian 
service with this amnesty 
and we are determined to do 
our part. We hope that this 

way our people in 
blue collar jobs 
will get a chance 
to regularise 

their status

“The UAE government is doing a great 

humanitarian service with this amnesty 

and we are determined to do our part. 

We hope that this way our people in blue 

collar jobs will get a chance to regularise 

their status. We hope that majority of 

them are able to find new jobs here,” 

Bodiruzzaman added.

THE PHILIPPINES’ MEASURES

As one of the countries that sends a 

huge number of workers to the UAE, the 

Philippines government is going the extra 

mile to extend a helping hand to Overseas 

Filipino Workers (OFWs). Aside from 

providing financial assistance to OFWs 

coming back home after the amnesty, the 

Philippine government would bear the 

required fees, as well as the cost of a one-

way plane ticket for OFWs going home.

Philippine Embassy in the UAE Chargé 

d’affaires a.i Rowena Pangilinan-Daquipil 

said that those who don’t have passports 

may proceed to the embassy to secure 

their travel document. “Travel document 

and booking reservation are both required 

for the issuance of exit pass. Filipinos must 

course through their document needs to 

us, and we will take care of processing it, 

free of charge,” said Daquipil.

Department of Labour and Employment 

(DOLE) of the Philippines also said that 

amongst the assistance planned for 

repatriated OFWs are a cash assistance 

worth PHP20,000 (Dhs1,373) under a 

livelihood programme. The returnees would 

receive the assistance after attending the 

Security And Safety For All
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training organised by DOLE to help them 

manage their money better.

Another important facility is that 

DOLE will also provide a transportation 

allowance to OFWs who live in faraway 

areas and provinces. Once they arrive 

back in the Philippines, the government 

agency will give them a choice to return to 

their respective provinces or temporarily 

stay in a housing facility organised by the 

Philippines government, free of charge.

PAKISTAN’S EFFORTS

The Pakistan embassy in Abu Dhabi and 

Consulate in Dubai are working hard to 

help Pakistani nationals to take advantage 

of the generous general amnesty. In 

this regard, they have waived fees on 

documents, offering free tickets to needy 

people and bearing the immigration fees.

The Consulate is providing free 

outpasses to Pakistani nationals and also 

providing seven months’ free extension 

on the passports of amnesty-seekers 

who wish to stay in the UAE and search 

for jobs.

Some of the people are coming to the 

Consulate with one or two months’ validity 

left on their passports, and the Consulate 

is giving them a seven-month extension so 

that they can find jobs or travel back home 

before the expiry of the six-month visa.

The Consulate also is helping Pakistani 

residents in the UAE to get free air tickets in 

collaboration with a private airline. Pakistanis 

are also getting financial assistance if they 

cannot afford to pay the immigration fees to 

avail the general amnesty.

When they arrive 
at Tas-heel centre, they 
should get their number to 
process their visa. The visa 
will be sent to them via 
e-mail within 5-10 working 
days. They don’t need to 

come back 
here

NASSER ALJEHAIMY   
Tas-heel’s Customer Happiness Centre 

The Consulate has also expedited all 

documentation processes such as the 

issuance of no-objection certificates, exit 

passes, passport extensions, etc. The 

mission has been receiving several cases 

of people who arrived in the UAE on a visit 

visa and have been stranded without proper 

documents for various circumstances.

A few weeks ago, a public notice to 

inform the Pakistani community about the 

arrangements and contact numbers of 

relevant officials has been issued. In this 

matter, all issues are being handled by the 

Community Welfare Counsellor.

All other departments such as the 

National Database and Registration 

Authority are supporting those who 

visit the welfare sections to avail of 

the scheme. 

AMNESTY FAQS: ALL YOU NEED TO KNOW

By Neil Bie

1 onwards). Can I apply for amnesty to 

have a six-month visa?

This is not possible, since the amnesty 

covers only those who had illegal status 

until July 31.

I have a police/civil/criminal case. Am I 

qualified for amnesty?

Almazar said that those with cases to 

their name could apply for amnesty but 

all of their cases must be cleared first. 

“First, all other cases besides overstaying 

and absconding have to be cleared,” he 

emphasised.

I have children born out of wedlock. Can 

we avail the amnesty programme to 

head home?

Children born out of wedlock can only 

avail of amnesty once the investigation 

is finished and their cases have been 

cleared. Parents would have to undergo 

hearings to clear their case.

I want to stay in the UAE, but my 

passport is expired. What should I do?

Nasser Aljehaimy said that those who 

wanted a six-month visa under the 

amnesty scheme should have their 

passport and passport-sized photo 

ready and prepare money for the 

typing service. “When they arrive at 

Tas-heel centre, they should get their 

number to process their visa. The 

visa will be sent to them via e-mail 

within 5-10 working days. They don’t 

need to come back here,” explained 

Aljehaimy.

As the amnesty programme continues, 

999 spoke to Attorney Barney Almazar, 

Director at the Corporate-Commercial 

Department at Gulf Law, and Nasser 

Aljehaimy from Tas-heel’s Customer 

Happiness Centre to clarify the top most 

frequently asked questions by expats 

about the programme.

  I am an amnesty-seeker. Where 

should I go?

With conflicting information about 

where to go, Almazar set the record 

straight, saying, “Those who are 

planning to avail of the amnesty to exit 

the country or go home, proceed to Al 

Aweer. Those planning to stay in the 

UAE should proceed to Amer centres / 

typing centres.”

I am currently on tourist/visit visa and 

it expires during the amnesty period 

(August 1 onwards). Can I apply for 

amnesty to get a six-month visa?

Almazar explains that this is not 

possible. “The six-month visa is only 

for those who have overstayed in the 

country till July 31 and have availed of 

the amnesty,” he says.

My previous employer cancelled 

my visa and the grace period ends 

during the amnesty period (August 

VISA LAWS

SEPTEMBER 201830 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All



 

 

Overview: 
Established in 2006, Techno Cast Precast (TCP) is now among of the UAE’s most 
respected independent suppliers of precast concrete products to the construction 
industry. Our service is complete and covers each and every aspect of precast 
concrete products, from design, manufacturing and testing, through to installation on 
site. 
Production at our manufacturing plant is carried out using the most modern of 
methods and equipment for our range of precast concrete products, ensuring that 
the highest standards of quality are achieved. As an independent company we have 
enjoyed planned, consistent growth and have built up an enviable reputation for the 
quality of our products and excellent relationships with our customers. 
 

 
Our Products 

 Wall Systems 
 Stair Cases 
 Beams 
 Boundary Wall 
 Custom Precast Components 
 Manholes 
 Others 

 
 

     

     
 

 

 
 

 
    Techno Cast Precast L.L.C 

Ph: +971 2 5500973 Fax: +971 2 5500974 Email: info@tcp.ae 
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THE PHILIPPINES 
The nation is to bear all expenses for Filipinos exiting the UAE during the amnesty.

Free tickets and payment of fees offered to those exiting without a ban.

Cash assistance for returning Overseas Filipino Workers (OFWs) under a livelihood programme.

Repatriated OFWs and returnees will receive the assistance after attending the training to help 

them manage their money better.

Their children will also be eligible and will be prioritised when applying for 

scholarships offered by the government.

Job opportunities will also be extended to repatriated OFWs and returnees 

from UAE.

BANGLADESH
Bangladesh Consulate has set up a 12-hour duty daily catering to those who 

want to get an exit document or regularise their stay in the UAE.

Waived off penalties and providing free air tickets to those with genuine 

financial constraints.

Many well-off expats are extending all kinds of logistic support.

In constant talks with various airlines to provide free tickets for those 

who want to go home.

PAKISTAN
The government has waived fees on documents, offering free tickets to needy people, and is 

paying immigration fees.

The Consulate is providing free outpasses to Pakistani nationals.

Providing seven months’ free extension on the passports of amnesty-seekers who are wishing 

to stay in the UAE..

Helping poverty-stricken people to get free air tickets in collaboration with a Pakistan airline.

Financial assistance if they cannot afford to pay the immigration fees to avail of the 

ongoing general amnesty.

The Consulate has also expedited all documentation processes such as the issue of 

NOCs, exit passes, passport extensions, etc.

COUNTRIES’ BLUEPRINT FOR AMNESTY-SEEKERS IN UAE

INDIA 
The Indian embassy with the help of top businesses in the UAE is offering hundreds of 

jobs to amnesty-seekers.

Some large Indian enterprises are willing to provide jobs to their countrymen.

The Indian embassy has arranged for a bus service for Shahama immigration centre for 

amnesty-seekers.

The South Indian state of Kerala has appointed four representatives in the 

UAE to offer free air tickets to Keralite amnesty-seekers.

The embassy is making efforts to provide food packets and water at the 

amnesty centres.
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BY INAYAT-UR-RAHMAN 

THE UAE’S BUSINESS COMMUNITY SPEAKS OF THE 

POSITIVE IMPACT ON THE ECONOMY THAT THEY 

FORESEE AFTER THE RECENT CHANGES IN VISA LAWS

RESIDENCY

A BIG HAND
FOR THE

AMNESTY PLAN
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T
he UAE is as attractive to 

investors as it is for both skilled 

professionals and blue-collar 

workers. The country has 

consistently been taking the top ranks 

in various competitive indices. Recent 

changes in residency laws and the on-

going three-month visa amnesty (Aug 

1-Oct 31) would further aid the diversified 

national economy, and the steps have 

been widely praised by the business 

community.

It’s easy to see why. Now people have a 

chance to either leave the country without 

RESIDENCY

being prosecuted, or stay on and find a 

job, which is good for the treasury and 

private enterprises. The visa incentives for 

investors and the sharply slashed cost of 

hiring expatriate employees would mean 

a much better circulation of money within 

the economy.

Dr Abdul Salam Al Madani, chairman of 

the global conglomerate INDEX Holding, 

commends the amnesty initiative of the 

government. He said that the scheme 

reflects the core principles of the country’s 

wise leadership which are based on the 

noble values of human respect and dignity 

of labour. “Through such initiatives, the 

UAE will surely strengthen its economic 

competitiveness and bolster its position 

as one of the best countries in the world, 

attracting the best minds and talents while 

also offering a dignified life for everyone 

seeking social and economic stability,” he 

told 999. 

As for the exchange sector in the 

country, Rajiv Raipancholia, CEO of 

Orient Exchange, believes that this year’s 

amnesty would be favourable to the 

UAE’s economic growth amidst changing 

global trends. “This is a significant step 

that would positively impact the exchange 

sector as once these individuals are legally 

living in the country with work permits, 

they can use exchange centres and banks 

to remit funds. This way, it would boost 

the overall performance of the finance 

sector in the UAE,” Raipancholia said. In 

the UAE, expats must present an Emirates 

ID or passport with valid UAE visa for them 

to be able to remit money to their home 

countries.

Adel Sajan, director of Danube Group, 

a regional business conglomerate, also 

lauds the new amnesty law. He mentioned 

that this is yet another great step by the 

visionary leaders of the UAE. “It is an 

opportunity for many illegal residents 

to correct their status and work in the 

country without having to leave. We, in 

the business sector, highly appreciate the 

commendable decision taken by the UAE 

leadership,” he said.

A cross-section of business 

heavyweights shared their candid views 

with 999 about this landmark reform. 

Naveen Sharma, Chairman, Dubai 

Chapter of the Institute of Chartered 

Accountants of India, said that the 

amnesty is a very encouraging and 

positive move by the UAE government. 

Under the scheme called ‘Protect Yourself 

via Rectifying Your Status’, expats who’ve 

stayed on even after the expiry of their 

visa will be granted three months’ grace 

period to either exit the country or get 

regular visa status without any penalty.

Sharma noted, “Legalisation and better 

jobs will lead to better pay and more 

purchasing power. The improved labour 

market helps in more circulation of money 

in the market, which is an essential part for 

any economy to grow.”

One of the factors for growth is the 

DR ABDUL SALAM
AL MADANI 

Chairman of INDEX Holding

Through such 
initiatives, the UAE 

will surely strengthen its 
economic competitiveness 
and bolster its position as 
one of the best countries 
in the world, attracting the 
best minds and talents while 
also offering a 
dignified life 
for everyone 
seeking social 
and economic 
stability

ADEL SAJAN 
Director of Danube Group

It is an opportunity 
for many illegal 

residents to correct their 
status and work in the 
country without having to 
leave. We, in the business 
sector, highly 
appreciate the 
commendable 
decision taken 
by the UAE 
leadership

RAJIV RAIPANCHOLIA 
CEO of Orient Exchange

This is a significant 
step that would 

positively impact the 
exchange sector as once 
these individuals are legally 
living in the country with 
work permits, they can use 
exchange centres and banks 
to remit funds. 
This way, it would 
boost the overall 
performance 
of the finance 
sector in the 
UAE 

NAVEEN SHARMA 
Chairman of Dubai Chapter of the Institute 

of Chartered Accountants of India

Legalisation and 
better jobs will lead 

to better pay and more 
purchasing power. The 
improved labour market 
helps in more circulation of 
money in the market, which 

is an essential 
part for any 
economy to grow
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workforce available. Every country needs 

workers – skilled, semi-skilled, or unskilled 

– to support the economy. The current 

reforms will tell the world that the UAE is 

an immigrant-friendly country.

“Through the changes, the UAE will 

see benefits in terms of growth in GDP, 

standard of living, job market, etc. The 

earnings of the legalised immigrants 

will rise, which will also help the 

government to earn revenue through 

VAT, Customs duty and legal fees. The 

UAE has, once again, proved to be one 

of the best countries in the world. The 

amnesty law will not only help the UAE 

economically, but it also shows the 

UAE’s commitment to its people and 

immigrants,” concluded Sharma.

Dony Cyril, Director of IREIS (International 

Real Estate & Investment Show) Exhibition 

hailed the amnesty programme as well, 

saying that it’s a very good initiative 

because illegal residents wouldn’t be 

fined and would have the opportunity to 

return without a ban. “This humanitarian 

support from the government will eliminate 

the difficulties faced by the violators, to 

themselves and to others,” he said.

Cyril mentioned that real estate owners, 

developers and contractors would now be 

able to utilise the valuable skills of many 

workers and employ them legally with 

their valid documents, which would help 

the workers support their families back 

home and have a safe future.

Atif Rahman, Partner and Director of 

Danube Properties, also told 999 that 

the amnesty represents an opportunity 

for all stakeholders – amnesty-seekers, 

businesses, and the UAE as a whole – as 

the illegal immigrants would be freed 

up from any fines and can come back 

and utilise their skills and contribute to 

the UAE economy as legal residents. 

“I’m sure many businesses will now 

be able to hire them legally, once they 

leave the country and return with valid 

documents,” he said.

“The current amnesty offers a glimpse of 

hope to those who couldn’t legalise their 

residency due to certain economic factors. 

Businesses could benefit from their skills. 

This is a very good initiative and let me 

express my deep appreciation to the 

government of the UAE for taking such a 

timely step,” concluded Rahman.

Vishal Mahtani, Founder of Artists Alive, 

told this magazine that lawmakers in the 

country are taking an admirable step 

to lighten the burden on those facing 

penalties. “This is a great initiative for 

immigrants whose visas have expired and 

who are illegally staying in the UAE. Being 

called a relief initiative by many, this helps 

reduce the burden of those facing hefty 

fines, allowing them time to sort out their 

lives without any ban. This scheme also 

improves the economy,” he said.

Saifur Rahman, CEO, Pan Asian Group, 

said, “For businesses, it provides an 

immediate supply of skilled workers that 

they might hire, instead of recruiting from 

DONY CYRIL 
Director of International Real Estate & 

Investment Show Exhibition

This humanitarian 
support from the 

government will eliminate 
the 
difficulties 
faced by the 
violators

VISHAL MAHTANI 
Founder of Artists Alive

Being called a relief 
initiative by many, 

this helps reduce the 
burden of those 
facing hefty 
fines. This 
scheme also 
improves the 
economy

RUMI MUNAWAR 
Financial analyst in Dubai

We’re extremely 
grateful to the UAE 
government for this good 

news – and 
this action 
will definitely 
pave the way 
for increasing 
investment 

and trade 
in the 
UAE

SAIFUR RAHMAN 
CEO, Pan Asian Group

For businesses, it 
provides an immediate 
supply of skilled workers 
that they might hire, 
instead of recruiting from 
abroad. This will also 
reduce the 
cost of 
hiring

abroad. This will also reduce the cost of 

hiring. The current amnesty is humane 

and will help all stakeholders of society.”

The amnesty was the happiest news 

of the year so far, said Rumi Munawar, a 

leading financial analyst based in Dubai. 

“Each and every person who is illegally 

living in the UAE can take advantage of 

new visa rules for the UAE,” she said. 

“We’re extremely grateful to the UAE 

government for this good news – and 

this action will definitely pave the way for 

increasing investment and trade in the 

UAE.” She added, “The UAE is a country 

where every expat feels at home.” 
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BY K NIVEDITA

RECENT SURVEYS HAVE SHOWN THAT THE JOB 

SATISFACTION INDICATORS IN THE UAE ARE GETTING 

BETTER. WHAT IS FUELLING THIS UPWARD CHANGE?

HOW MUCH DO 
UAE EMPLOYEES 
LOVE THEIR JOB?

WORK LIFE
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P
assengers at the Dubai 

International Airport had a 

surprise in the last week of 

July. None other than His 

Highness Sheikh Mohammed bin Rashid 

Al Maktoum, Vice President and Prime 

Minister of the UAE and Ruler of Dubai, 

was walking around the airport. Was the 

staff equally pleased? It’s well-known 

that His Highness Sheikh Mohammed bin 

Rashid is paying a surprise visit to various 

Dubai government offices and the airport.

When His Highness Sheikh Mohammed 

bin Rashid makes these surprise visits, 

it means only one thing: HH Sheikh 

Mohammed bin Rashid is serious about 

professional excellence. This time, His 

Highness – accompanied by HH Sheikh 

Hamdan bin Mohammed bin Rashid Al 

Maktoum, Crown Prince of Dubai, and 

Sheikh Maktoum bin Mohammed bin 

Rashid Al Maktoum, Deputy Ruler of 

Dubai – was pleased with what he saw 

at the airport. Their Highnesses used 

the metal detectors, checked a number 

of airport facilities, rode the escalators, 

and inspected the e-gate service points 

and passport control, amongst others. 

Before leaving, His Highness Sheikh 

Mohammed bin Rashid urged the staff to 

“raise the bar” in welcoming travellers and 

simplifying processes for them. 

SMILES, NOT TEARS

The UAE has set a target of becoming an 

economic powerhouse of the world by 2021, 

and it wants to achieve this with smiles, not 

tears. This was driven home a week after HH 

Sheikh Mohammed bin Rashid’s airport visit. 

Looking through an employee satisfaction 

survey of government workers, His Highness 

found that employees in five government 

offices had relatively 

low rates of job 

satisfaction. While 

some organisations 

showed satisfaction 

rates as high as 93 

per cent, these five 

offices registered 

only 60 percent. 

His Highness 

Sheikh Mohammed 

bin Rashid called 

the attention of the 

managers of these 

five organisations 

and gave them six 

months to improve 

the employees’ 

morale. “These 

percentages are 

unacceptable,” His 

Highness said on 

Twitter. “Employee 

WORK LIFE

HH SHEIKH MOHAMMED
BIN RASHID AL MAKTOUM 
Vice President and Prime Minister of the 

UAE and Ruler of Dubai

Employee satisfaction 
is key to customer 

satisfaction. The 
government’s 
most 
valuable 
capital is its 
employees

HH Sheikh Mohammed bin Rashid Al Maktoum, Vice President and Prime Minister 
of the UAE and Ruler of Dubai, and HH Sheikh Hamdan bin Mohammed bin 
Rashid Al Maktoum, Crown Prince of Dubai, inspect Dubai International Airport

HH Sheikh Mohammed bin Rashid Al Maktoum, Vice President and Prime Minister of the UAE and Ruler of Dubai, with HH 
Sheikh Hamdan bin Mohammed bin Rashid Al Maktoum, Crown Prince of Dubai, and HH Sheikh Maktoum bin Mohammed bin 
Rashid Al Maktoum, Deputy Ruler of Dubai, accompanied by Maj Gen Abdullah Al Marri, Commander-in-Chief of Dubai Police, 
walked through Dubai International Airport

WAM

WAM

SEPTEMBER 201840 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All



The UN Sustainable 
Development Solutions 
Network’s annual World 

Happiness Report, 
released in March, 

showed that the UAE 
was the happiest 

country in the Arab 
World for the fourth 

straight year

satisfaction is key to customer satisfaction. 

We are giving the managers of these 

bodies six months to change the working 

environment. The government’s most 

valuable capital is its employees.”

Leading from the front, HH Sheikh 

Mohammed bin Rashid wants 

organisations to know that employees 

function better when they’re relaxed rather 

than under fear, which was the traditional 

way to get work done. Employee 

satisfaction has become paramount 

in the UAE, which is setting ambitious 

targets in sectors ranging from tourism 

to health care. A slew of new benefits for 

employees has been introduced, such as 

increased annual leave – from 22 days to 

25 for grade 8 employees, and 18 days 

from 15 days for grade 7 workers – and 

options to work from a remote location.

“Research has shown that highly engaged 

teams are 21 per cent more productive, 

22 per cent more profitable and exhibit 

significantly lower employee turnover. If 

employees are happy at work, they’ll take 

care of your customers. For employees to 

be happy, they have to feel engaged,” says 

Amena Baig, Managing director at Ultimate 

HR Solutions, who agrees that six months 

is enough for the five government offices 

ticked off by HH Sheikh Mohammed bin 

Rashid to achieve a turnaround. 

WHAT IS JOB SATISFACTION?

One of the most researched areas of 

workplace environment, job satisfaction 

has defied a specific definition. In 1976, 

the American psychologist EA Locke 

explained it as a pleasurable or positive 

state resulting from the appraisal of one’s 

job’s experiences. 

Job satisfaction can also be understood 

as the extent to which people like their 

jobs. However you define it, “nowadays, 

employee satisfaction has become one 

of the most critical issues that are facing 

organisations, because it’s the main 

factor and the key, which can lead and 

guide organisations to grow rapidly and 

achieve high profit”, writes Abdelkarim 

Kitana, Human Resource Management 

Department, City University College 

of Ajman, in his paper, ‘Measuring 

Employees’ Satisfaction in the United Arab 

Emirates Banking Sector’. 

“In other words, companies cannot 

compete and achieve the high target 

and profits without understanding the 

importance of job satisfaction and customer 

satisfaction and companies of different 

sizes attempt to gain new customers 

and maintain the loyalty of existing ones 

through the offering of more and better 

products and services,” he writes. 

HOW’S IT GOING IN THE UAE?

Recent surveys show how the country 

has been transformed, including the one 

released last May 2018. A Gallup World 

Poll, which covered over 1,000 people in 

128 countries each, concluded that the 

three nations with the highest percentage 

of employees satisfied with their jobs were 

the UAE, Russia, and the US. In the UAE, 

only 31 per cent – the lowest percentage 

– were seeking full-time employment and 

did not have it. Of the 58 per cent, who 

were full-time employed, 12 per cent said 

that their jobs were “Great” while the rest 

said it was “Good”.

Another study, released in July, titled 

‘Trends in Middle East & North Africa 

Employee Engagement’, showed that 

employee engagement across the MENA 

region, including the UAE, is higher at 

69 per cent, compared to the global 

average. This survey stretched across 

more than 200 companies and over 

250,000 employees.

Furthermore, the UN Sustainable 

Development Solutions Network’s annual 

World Happiness Report, released in 

March, showed that the UAE was the 

happiest country in the Arab World for 

the fourth straight year. Parallel to these 

developments in employee engagement, 

a new report by Moody’s, the global credit 

ratings agency, foresees that the UAE will 

register a GDP growth of 2.1 per cent in 

2018 and 3.9 per cent in 2019.

AMENA BAIG 
Managing director at Ultimate HR Solutions

Research has shown 
that highly engaged teams 
are 21 per cent more 
productive, 22 per cent 
more profitable and exhibit 

significantly 
lower employee 
turnover
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DR ABHILASHA SINGH 
Professor at American University

in the Emirates, Dubai

We attribute the 
employees’ putting a strong 
emphasis on salary and 
incentives in the UAE to their 
impact on living standards 

and their 
importance 
in providing 
a sense of 
security

“In the UAE, several companies have 

adopted some exemplary models to 

encourage and propagate happiness 

in the workplace. Examples include 

companies that have made health 

and well-being a part of their daily 

activities; workspaces that are creative 

and engaging; road safety training for 

blue-collar workers; green office spaces 

etc,” says Vineetha Mathew, Founding 

Partner, Sustainable Mindz, a Dubai-

based expertise centre for sustainability 

and corporate responsibility strategies 

in the Gulf and MENA region, speaking 

to 999. Sustainable Mindz held its first 

Happiness@Work Award in April to 

highlight the need for positive workplaces 

in the region. Amongst those vying for the 

award were SMEs, corporations, non-profit 

and public-sector organisations. Emirates 

Wildlife Society – WWF won for the Best 

Employee Engagement Programme. 

THE MELTING POT SYNDROME

As has been said umpteen times, 

the UAE is home to more than 200 

nationalities. To people who come from 

different parts of the world in search of 

prospects to the UAE, job satisfaction has 

different connotations. 

In the study, ‘Job Satisfaction amongst 

the Expatriates in the UAE’, Dr Abhilasha 

Singh, Professor at American University 

in the Emirates, Dubai, writes that 

“compensation clearly emerged as 

the most powerful determinant of job 

satisfaction (amongst expats)”.

She elaborates: “The finding suggests 

that the surveyed people pay a great 

deal of attention to remunerations such 

as salary, fringe benefits, allowances, 

recognition, and financial rewards. 

Remunerations can mean different things 

in different contexts. We attribute the 

employees’ putting a strong emphasis 

on salary and incentives in the UAE [to] 

their impact on living standards and 

their importance in providing a sense of 

security especially for non-UAE nationals 

where perceived job security is very low.”

Gender also plays a role in determining 

levels of engagement. The same study 

shows that “a gender-wise analysis 

confirmed our hypothesis that the females 

take into consideration more factors as 

compared to males when it comes to 

job satisfaction. Apart from the factors 

which affect the males, the factors such 

as roles and responsibilities, events, 

customer satisfaction, ethics/morals, 

travelling and attachment also affect 

the females. Females expect a properly 

framed structure – well-defined roles 

and responsibilities. Also, for females, 

customer satisfaction plays an important 

part of their job satisfaction.”

WHAT HAS WORKED THE BEST?

Several initiatives taken by the 

government and corporate firms have 

been successful. Two of these that have 

made maximum impact are:

Flexible working: Today, around 60 per 

cent of UAE employees work at least one 

day a week somewhere other than at the 

office; while 52 per cent of those work 

remotely for half the week or more; and 

10 per cent do so five times per week. 

The findings by the Switzerland-based 

International Workplace Group also 

showed that 84 per cent of participants in 

the UAE said that flexible working helped 

companies retain top talent. Amongst 

companies, 65 per cent offer this option 

to help them recruit. Almost half said that 

flexible working improved job satisfaction, 

while 86 per cent said that flexible 

workspaces enabled employees to be 

more productive. 

“Amongst the benefits are higher 

than average business growth, 

WORK LIFE
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competitiveness, productivity, talent 

retention and profit maximisation,” says 

IWG. The survey, conducted in January, 

had included 18,000 people across 96 

companies and 100 countries.

Gender equality: The number of women 

in the UAE labour force grew from 34 per 

cent to 46 per cent between 2000 and 

2014. The number is set to rise further 

as the UAE wants to be in the global top 

25 by 2021. A number of organisations 

in the country have announced initiatives 

to increase the participation of women 

and make a gender-neutral environment. 

A poll by the job site Monster Gulf found 

that 60 per cent of those surveyed said 

that their organisations were putting in 

“considerable efforts” to ensure gender 

parity. The survey included 2,000 men 

and women.

GOING THE EXTRA MILE

“Willingness to go the extra mile is a key 

indicator of how engaged an employee 

is. It depends on my employer’s and 

my work place’s attitude,” says Melike 

Gorgenc, Marketing Manager, to 999. “I 

would go the extra mile if I feel valued and 

relevant in interactions; if I feel that me 

and my work are considered meaningful. 

Respect and personal growth opportunity 

will ensure that I go the extra mile for my 

employer. I wouldn’t go the extra mile for 

an employer who thinks that everyone is 

replaceable,” she adds.

Gorgenc recalls the time she had a 

manager who thought he knew everything 

better than anyone and “was not very 

open to suggestions”. She says, “We 

were working on a project and I tried to 

provide my feedback, but he was always 

too negative about it. Also, he talked down 

to me in front of other team members. 

So, I just shut up and did as he said. 

We launched the project and it was not 

successful at all. If they hire me, they need 

to understand that I also have experience 

in my area and if they don’t value this, 

sorry but I only do what my manager asks 

me to do. Nothing more.”

Indeed, having the right manager 

is critical to employee engagement, 

according to Vijay Gandhi, Regional 

Director of the Korn Ferry Hay Group, a 

global management consulting firm, who 

insists that “it’s not just about money and 

holidays, there are many [other] factors 

that have to be taken into account”. 

The number of women 
in the UAE labour force 
grew from 34 per cent 
to 46 per cent between 

2000 and 2014. The 
number is set to rise 
further as the UAE 
wants to be in the 

global top 25 by 2021

What promotes employee engagement 

has been one of the fundamental concerns 

of companies. Seasoned HR professionals 

say that more money is only one of the 

ways to increase engagement. “There 

are a number of methods to increase 

engagement. High salaries and big 

increments are not necessarily a motivation 

for employees to give their absolute best. 

The management first needs to be trained 

on how to empower their employees to 

improve engagement,” says Baig.

GET IT RIGHT
Here are a few ways you could keep up morale at work:

VALUE ADDITION: The key is to value the work and effort of employees. An 

employee who feels needed and important will almost always go the extra mile for the 

organisation.  

WORKING HOURS: Work-life balance is at the top of any employee’s list when it 

comes to finding satisfaction in the workplace.

PUBLIC RECOGNITION: The more you recognise your employees’ specific 

contributions to the team, the more they will feel like a team member. This will 

minimise disputes, increase productivity, and retain real performers.

DEVELOPMENT PROGRAMMES: Share the organisation’s vision, values and 

aspiration and ensure that employees get a chance to train in order to develop their 

skills. This will ensure that they are change-ready and driven to innovate.

BUILD CONNECTIVITY: Communication between employees and within the 

organisation leads to a positive and clean workspace. The result is also a healthier 

image of the company.

ENCOURAGE CREATIVITY: This engages employees, increases mindfulness and 

promotes a sense of meaningfulness. Employees will also be ready to adopt new 

techniques and technologies.

SUPPORT WELLNESS AND WELL-BEING: A lot of organisations are creating a 

thriving workplace culture by taking happiness measures for employees. 
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FALCONS
SWEEP IN TO 
SAVE LIVES

AIR AMBULANCE TEAMS FROM THE UAE MINISTRY OF INTERIOR’S 

AIR WING DEPARTMENT HAVE RESCUED 15 CITIZENS, RESIDENTS, 

AND TOURISTS SO FAR IN 2018. HERE’S HOW THEY CARRY OUT 

THEIR DUTIES AND MAKE EVERY MISSION POSSIBLE

BY MAHA ISMAIL 

RESCUE
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RESCUE

It’s a proactive system, under 
which air patrols monitor 
the ground, looking for 
any situation that needs 
immediate help. Areas 

frequented 
by tourists 
are given 
particular 
attention

LT COL PILOT SALIM KHALIFA 
AL SUWAIDI

Operations Branch Manager
Abu Dhabi Police Air Wing

I
magine you’ve had an accident in 

a remote area where land transport 

can’t quickly reach you. Are you 

stranded and on the verge of 

danger? Not in the UAE. The air wing 

services offered by the security forces led 

by the Ministry of Interior have rescued 

and saved 15 people so far in 2018.

We are available 24/7 to 
offer support to police 
forces, particularly for 
reaching difficult or remote 
areas, both on land and 
on sea. The Air Wing 
Department, in cooperation 
with its strategic partners, 
aims to  achieve ever higher 
degrees of success of the 
MoI in 
reducing 
mortality 
rates

LT COL PILOT SALIM
BIN YOUKHA

Head of Air Operations at the Ministry of Interior

Called ‘Falcons’, these air ambulances are 

not birds of prey but saviours for anyone 

trapped in an emergency. 

Lt Col Pilot Salim Khalifa Al Suwaidi, 

Operations Branch Manager, Abu Dhabi 

Police Air Wing, tells 999 about the 

missions accomplished by the department: 

“It’s a proactive system, under which air 

patrols monitor the ground, looking for any 

situation that needs immediate help. Areas 

frequented by tourists are given particular 

attention.” He adds that the Air Wing 

Department patrols aid ground patrols and 

national ambulance vehicles in difficult 

rescue operations.

The Air Wing Department, says Al 

Suwaidi, offers its services to whoever 

needs it. All branches of police forces 

are given all kinds of technical and 

logistics support. Its fleet of helicopters 

are equipped with medical supplies for 

all kinds of rescue cases. The functions 

of the Air Wing were designed to achieve 

national targets on safety and security and 

emergency response. 

Lt Col Pilot Salim bin Youkha, Head of 

Air Operations at the Ministry of Interior, 

says, “We are available 24/7 to offer 

support to police forces, particularly 

for reaching difficult or remote areas, 

both on land and on sea. The Air Wing 

Department, in cooperation with its 

strategic partners, aims to  achieve ever 

higher degrees of success of the Ministry 

of Interior in reducing mortality rates. It 

works with National Ambulance service in 

emergency cases.”
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Landing on Mohammed bin Zayed Road to airlift
an injured person 

Air Wing helicopter landing in front 
of Cleveland Hospital in Abu Dhabi

MISSION POSSIBLE

May 2018: Al Suwaidi shares that in 

May, an air ambulance crew managed by 

the Air Wing saved an Arab man who was 

involved in a car accident on Mohamed 

bin Zayed Road. The Air Wing operations 

room received a message from National 

Ambulance that there was an urgent 

need for transport. The air ambulance 

was immediately dispatched to the 

scene to airlift the man to Sheikh Khalifa 

Hospital in Ajman. 

Also in May, air ambulance rescued a 

person who was injured in Jebel Jais, after 

the RAK Air Wing operation room received 

a report indicating that a land ambulance 

couldn’t reach the injured person. The 

injured was then airlifted to Sheikh Khalifa 

Hospital in Ras Al Khaimah.

February 

2018: In 

February this 

year, an air 

ambulance 

team was 

dispatched 

by the Air 

Wing to help 

a woman 

whose health 

condition 

required air 

transport. They moved her from Umm 

Al Quwain for surgery at the Cleveland 

Hospital in Abu Dhabi.  

Also in February, the Air Wing helped the 

police and National Ambulance to rush two 

people to the hospital, after they had an 

accident in an area 

in the mountainous 

Ras Al Khaimah 

where they work. 

The location where 

the helicopter 

needed to go was 

determined by the 

land patrols moving 

nearby. The air 

ambulance crew 

immediately gave 

them first aid and 

then airlifted them to 

a Fujairah hospital.

January 2018: In the first month of 

the year, there were quite a few rescue 

cases. A resident was rescued by Air Wing 

after being seriously injured when his car 

skidded and hit a lamppost in the Saihi 

region in Fujairah. The Air Wing operation 

room got a call for help and sent air 

transport immediately; the victim was taken 

to Al Zeid Hospital.

In another case, a European tourist, who 

was injured in a fall while hiking in the 

Shawka Valley in Ras Al Khaimah, was 

rescued from a dangerous situation. The 

team had to overcome quite a challenge, 

because of the very difficult terrain. Al 

Suwaidi emphasised that the department 

personnel are trained in all kinds of rescue 

operations, especially those that involve 

navigating rocky, mountainous areas.

In the same month, the Air Wing helped 

rescue two women who were injured 

after their sand bike took a tumble in 

the Qatah region in Sharjah. The Air 

Wing worked with National Ambulance 

to move them swiftly by air to Al Qassimi 

Hospital in Sharjah.

Another case was that of three workers 

who were injured when their bus 

collided with another vehicle on Sheikh 

Mohamed bin Zayed Road. The Air 

Wing got a call and a medical team in a 

helicopter was sent there immediately. 

The injured workers were given first aid 

by the air ambulance crew, but one of 

them needed more urgent treatment. 

The worker was airlifted to Khalifa 

Hospital in Ras Al Khaimah.

PRECAUTIONS ADVISED

Al Suwaidi reminds the public to be very 

careful when hiking in mountainous and 

rocky areas or taking part in adventure 

sports. People should wear protective 

gear and avoid places clearly marked as 

dangerous or off-limits, he adds. 

It’s also necessary, says the official, to 

have means of communications handy 

and to pay attention to weather bulletins, 

and avoid doing risky and adventurous 

activities at all times, especially in stormy 

or rainy weather.

Bin Youkha also reminds everyone 

to strictly abide by safety instructions 

for outdoor activities. He strongly 

recommends wearing protective gear 

appropriate for the activity.

The Air Wing helped rescue two women who were injured after 
their sand bike took a tumble in the Qatah region in Sharjah
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RESCUE

INNOVATIVE TECHNOLOGY
Each Air Wing helicopter is equipped 

with innovative monitoring equipment. 

A unique ambulance of its kind, it has 

also aerial photography cameras, GPS 

positioning devices, high-capacity night-

light lamps, medical landing ladders, 

winches with ropes, wires, stretchers to 

lift the casualty to the plane, and medical 

equipment for first aid treatment while the 

injured are being transported.

The Ministry of Interior made sure that 

sophisticated communication devices are 

installed for fast and accurate information 

exchange between the command centre 

and the rescuers.

WHAT DOES IT TAKE TO BE A 
RESCUER?

The members of the air rescue undergo 

professional and rigorous training courses 

for advanced rescue operations in line 

A machine with ropes and wires used by the Air Wing to lift an injured in 
the mountains onto the plane

Pilot training course of the Air Wing 
Department rescue members

7 TIPS FOR MOUNTAINEERS

1

2

3

4

5

6

7

The Ministry of Interior 
made sure that
sophisticated 

communication devices 
are installed for fast and 

accurate information
exchange between the 

command centre
and the rescuers

with the best international standards. 

From flight skills to rescue techniques, 

they are cross-trained in a multitude of 

capabilities, including securing the landing 

site and observing the heights around the 

helicopter. Moreover, they also go through 

obstacle trainings, requiring pilot assistants 

to excellently pass flight and aviation 

science courses.

Air Wing pilots, meanwhile, must pass 

advanced flight courses, carry out specific 

flying hours, and other trainings that test 

their determination to complete missions 

and save lives. They also take up courses 

related to technical problem-solving in an 

emergency cabin aircraft.

The wise leadership of the Ministry 

of Interior’s Air Wing Department has 

sufficient and various types of rescue 

helicopters which all passed international 

aviation safety standards and have 

acquired necessary ISO certification.  

Take caution from steep slopes on 
mountainous terrains.

Wear protective clothing when hiking 
or mountain climbing.

Stay away from dangerous places, 
especially in remote mountain areas.

Keep communication devices open 
and charged for use at any time.

Listen to weather bulletins and do 
not engage in adventure sports and 
outdoor activities during rainy or 
stormy weather.

Take all preventive measures and 
comply fully to the instructions and 
requirements of public safety.

Exercise this sport in the permitted 
places in the state.

Source: Ministry of Interior’s Air Wing Department
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NOT ALL TREND IS WORTH TRYING AND NO CRAZE 
IS EVER WORTH YOUR LIFE. A GLOBAL MANIA HAD 
POLICE FORCES IN THE UAE UP IN ARMS, BANNING 

THE TROUBLESOME #KIKICHALLENGE

BY K NIVEDITA

DON’T GO
#KIKI TO AVOID 
KICK OF LAW

PUBLIC SECURITY
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T
hree social media personalities in 

Abu Dhabi got out of their moving 

car and began to dance on the 

road to the tune of the song In My 

Feelings. From the speakers, the music 

crooned, “Kiki, do you love me? Are you 

riding? / Say you’ll never ever leave from 

beside me”, as vehicles zipped by the 

dancers outside the moving car. The three 

dancers thought it was fun. The police didn’t 

and put them behind bars.

What prompted these social media 

influencers to risk their lives? The hashtag 

#KikiChallenge has spread across the world. 

It involves people getting out of a moving car, 

leaving the door open, and dancing as the 

car continues to be driven onward. As a 

result, apart from catching speeding drivers 

and controlling traffic, police in many 

countries have a new job: arresting people 

who jump out of a moving car and dance on 

the road. The #KikiChallenge is the latest 

Internet craze, luring people – from 

celebrities to schoolgirls – who think it’s ‘cool’ 

and entertaining. Law enforcement looks at it 

very differently.

The Abu Dhabi public prosecution came 

down heavily on the Kiki Challenge and 

issued a statement saying it was “offending 

public morals” and endangering lives. The 

prosecution added that the challenge would 

lead to imprisonment or a fine under the 

Federal Penal Code and Law No. 21 of 1995 

regarding traffic law. The police issued a 

penalty of Dhs2,000 fine and 23 black points 

on drivers taking part in it.

POLICE RAISE A RED FLAG
Just like in parts of the world, the police 

authorities across the UAE responded 

immediately and warned people that 

COLONEL SAEED OBAID
BIN ARAN 

Director of the Traffic and Patrols Department
of UAQ Police

It is dangerous for 
people to do this Kiki 

Challenge – or any other 
dance – on the road, whether 
they are the ones driving or 
not. It puts the safety of not 
just the person who does 
this challenge in perilous 
situation, but 
that of other 
road users

NUMBER CRUNCH

Dhs2,000 fine and 23 black 
points 
Penalty for drivers taking part in the Kiki Challenge

60 
Number of days a vehicle can be impounded for taking part in the 
Kiki Challenge    

Law No. 21 of 1995
Under which performers of the #Kiki Challenge can be prosecuted

Federal Penal
Code No.3 of 1987
Under which a person can be arrested for driving in a dangerous manner 
that can risk the lives of the public

The Abu Dhabi public 
prosecution came down 

heavily on the Kiki Challenge 
and issued a statement 
saying it was “offending 

public morals” and 
endangering lives

participating in the challenge could land them 

in legal trouble. Dubai Police criticised the 

challenge as violating three traffic laws – (1) 

endangering the lives of others; (2) causing 

roadblocks or congestion; and (3) using a 

mobile phone while driving. In Umm Al 

Quwain, Colonel Saeed Obaid bin Aran, 

Director of the Traffic and Patrols Department 

of UAQ Police, said, “It is dangerous for 

people to do this Kiki Challenge – or any 

other dance – on the road, whether they are 

the ones driving or not. It puts the safety of 

not just the person who does this challenge 

in a perilous situation, but that of other road 

users as well. The vehicle that will be involved 

in this kind of traffic violation shall be 

impounded for 60 days.”

YOUTH’S RISKY BEHAVIOUR
Though the Kiki Challenge has been taken 

by people across age groups, it is the youth 

that are mainly fuelling this viral sensation. 

The UAE’s ban on the #KikiChallenge is also 

an attempt to safeguard youngsters from 

harming themselves. 

Sarah El Nabulsi, Clinical Psychologist at 

Dubai Healthcare City, tells 999, “Young 

people are very easily influenced and can’t 

necessarily think clearly about the 

consequences of their actions. Although in 

adolescence, they look like adults from the 

outside, their brains simply haven’t developed 

enough for them to be able to calculate the 

PUBLIC SECURITY

consequences of their behaviours on 

themselves and others. You can say they 

have a very short-term view of things; they 

can be fully engrossed in the present 

experience and the immediate reward of 

praise by their peers or the sensational high 

that a risky behaviour might trigger in the 

brain, and not really stop to reflect on what 

might happen as a result of their actions. In 

that moment, they may not be able to see 

them, or think of them, if you like.”

SEPTEMBER 201852 999 SECURITY AND SAFETY FOR ALL

Security And Safety For AllSecurity And Safety For All



SARAH EL NABULSI 
Clinical Psychologist at Dubai Healthcare City

The youth are now 
connected to a global 

community that holds its 
own values and traits, which 
might be directly conflicting 
with the ones 
held by the 
UAE

games and TV channels is blocked at 

home. The reality is that youngsters are 

constantly being exposed to many 

dangerous ideas over the Internet. 

People, adults included, also seem to 

have a fear of missing out and want to 

“belong” to the larger Internet community 

and be seen. This is one of the reasons 

they participate in the challenges that 

range from pointless to fatal, and post it 

under a common hashtag. The Internet 

makes stars of unlikely people and 

putting oneself out there is one way to 

get global fame – even if it’s the 

proverbial 15 minutes of fame.

El Nabulsi adds that the Internet plays a 

major role in shaping the minds of young 

people today. “The youth are now 

connected to a global community that 

holds its own values and traits, which 

might be directly conflicting with the ones 

held by the UAE. And the problem is that 

these young people will be more pulled 

or attracted by what is perceived as cool 

by their peers – the Internet community, 

not their parents. They want to belong to 

the cool group. The explanation of this 

from a developmental perspective is that 

they are at an age where they are 

intrinsically motivated to appeal to their 

friends and place themselves high in that 

group’s hierarchy. We all know what is 

valued for young people in the online 

community – beauty; wealth, regardless 

of the means; substances; risky 

behaviours,” she says.

SUDDENLY, EVERYBODY CAN 
DANCE

Many people across countries began to 

upload videos of themselves getting out of 

rolling cars, leaving the passenger door 

open and dancing to In My Feelings. In an 

Asian county, where the movies rule, 

popular actors took the challenge, giving 

fans the impression that this was a cool 

thing to do.

All these dances were recorded and 

posted on social media with the hashtag 

#KikiChallenge. In many countries, 

accidents involved dancers hitting poles 

or falling into potholes. Last month, an 

18-year old was hospitalised for brain 

injury after attempting the  challenge. In 

one video, a woman hits the tarmac as she 

steps out of her moving car. In another, the 

purse of a dancer is stolen while she is 

engrossed in her mean moves. In one 

particularly dangerous video, a young man 

is seen through the open door of his car, 

stumbling and then being hit by another 

car coming from the opposite direction. 

CLOSELY CONNECTED
Parents may feel that their children are 

safe, because access to certain video 

Want something challenging?
Why don’t you…

BECOME FITTER. Hit the road running or get on the dance floors. Achieve your 

ideal weight and physique, upload it and challenge a peer to do the same.

PUSH YOURSELF to do something difficult like learn a language. Write a 

poem or a book. Make a painting. Mobilise your neighbourhood to clean the 

park.

TURN INTO A LEADER. Becoming a leader has often been described as 

one of the toughest and most fulfilling achievements. Take the lead, at work 

or school or at home. Stand taller. Speak louder. Make mistakes. Get better.   

DEAL WITH EMOTIONS. Scores of self-help books deal with Emotional 

Quotient. Get a grab on your feelings. Introspect. Investigate. Meditate. 

Come out cleaner.  

LAUGH. Sounds simple until you stop to count how many times you really 

laugh in a day. To begin with, smile. 
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PUBLIC SECURITY

VIRAL CHALLENGES
YOUR CHILDREN MUST NEVER TRY

IN JANUARY, parents and schools in the UAE woke up to the 

danger of a viral Internet phenomenon called the 

#LaundryPodChallenge. It requires youngsters to eat a brand 

of laundry detergent and upload the process as a dare to 

peers. Detergent contains powerful chemicals and may cause 

vomiting, diarrhea, abdominal pain and foaming at the mouth. 

The challenge resulted in youngsters being hospitalised in 

other countries. Alarmed, two major social media platforms 

deleted all videos related to the challenge. 

THE BLUE WHALE ONLINE GAME has, perhaps, been the most dangerous “game” in 

recent times. Dubbed the “suicide” game, it asks users, mostly teenagers, to carry out a 

series of bizarre and increasingly difficult tasks over 50 years – the final one being to film 

their own deaths. The Telecommunications Regulatory Authority banned the game from 

the UAE. Since 2016, TRA had been monitoring reports and news about the game and 

made all apps, links and websites associated with the game inaccessible in the country. 

CAN YOU SUMMON CHARLIE? That was the core of the Charlie 

Charlie challenge that swept through the Internet in June. With two 

pencils and a piece of paper, the players had to summon a spirit called 

Charlie. Players had to place one pencil across the other on the paper to 

form a grid of four sections. Most of those who took this challenge 

across the world were students. In the UAE, social media platforms 

began to be clogged with people posting videos of Charlie Charlie being 

played. Parents reported that their children were filled with fear as a 

result of trying to play it. The authorities took significant steps to reach 

out to the children. In Ajman, Captain Dr Mohammed Juma Hazim Al 

Suwaidi, Director of Community Police in Ajman, in cooperation with 

Ajman Educational Zone, arranged for a lecture in which they advised 

students to abstain from such challenges. 

EATING A SPOONFUL OF CINNAMON and not drinking water for 

60 seconds challenge. Cinnamon is a strong spice. In a large 

quantity, it is known to dry the mouth and cause the lungs to collapse 

or cause breathing difficulties. The uploaded videos online show 

people coughing, gagging and vomiting, amongst others.
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WHAT’S BIGGER
THAN A SUN STORM?

Ali Obaid is a veteran Emirati commentator and 
writer on local issues; he currently heads the News 

Centre at Dubai Media Incorporated

News that a big dose of solar activity might hit Earth brought forth a 
flurry of comments that showed something more important than this 
cosmic phenomenon

S
cientists expect that a solar storm will hit Earth any 

day now, after gases leaked from the middle of the 

sun to other parts of our solar system through a hole 

in the sun. The effect of such gases will start 

becoming evident in the poles, which would witness a strong 

aurora. In case the sun storm gets too strong, it can be enough 

to disturb the order of communications and energy all over the 

world as well as GPS systems, broadcasting, Internet, 

telecommunication and transportation 

systems, and banking systems. 

This was the story published recently by 

one of our local news services. To be 

honest, I didn’t stop at the news itself, I 

rather stopped at the comments of the 

users of this news service. They combined 

both serious and funny comments, 

revealing a range of tendencies and beliefs. 

There were about 1,071 comments till the 

time of writing this column. By the time you read this, the 

comments may have doubled. I will try to give you a glimpse of 

them, with alterations as necessary, so that no one gets into any 

legal trouble. Examples of the comments:

• Finally, “…” is in danger (Here the commenter means a 

telecommunication services company that everyone is 

complaining about for the high price of its services) 

• What about radars would they get ruined as well or not?

• Nice we would get to know our families and chat together 

without the mobile phone in the way 

• Nice so that wars return to swords like they used to and the 

death of innocent people because of advanced weapons will 

decrease

• If this is true and GPS won’t work how am I going to return 

home?

• Would we get a vacation?

What’s nice about 
the comments is 
that they convey 
intelligence and a 
fun-loving spirit

• Better to get rid of the Internet it has been an addiction 

• Then how would celebrities sell vine leaves?

• This is the prayers of older people, God give them health

• Good! Now we throw blankets and have coffee in the 

backyard getting to know our family

• So those having money in the bank should withdraw them?

• So, we are returning to the stone age

• Now we return to blip days? (It is a means of 

communication from old times that the 

smartphones generation doesn’t know 

about) 

• Good we will get rid of social media 

celebrities

• I think this is due to my mother’s curses 

on the phone

• Nice, let’s change

• Oooh so we get back to newspapers 

and wait for the news?

• Good let’s get rid of those dancing Kiki, really annoying

• God please protect my beloved ones 

• God please have mercy on us 

The last comment is not the latest, but I wanted to conclude my 

selection with it. Many comments are similar, specifically those 

that have a grudge against telecom and Internet services, as well 

as those relating to social media celebrities who use their 

accounts for publishing paid ads for restaurants, perfumes, 

clothes, hair care, plastic surgery and more.

What’s nice about the comments is that they convey 

intelligence and a fun-loving spirit. The commenters show 

awareness that technology has stolen their intimacy in family and 

social relations. Some are nostalgic about the good old days. 

Therefore, the comment storm raised by the sun storm story is 

more important than the storm itself, even if it happens. If this 

would be its effect, then we welcome it. 

COLUMN

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior
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A CARELESS SPIN ON A FAST TWO-
WHEELER CAN LEAVE THE RIDER OR 

OTHER ROAD USERS MAIMED OR DEAD. 
THE AUTHORITIES ARE COMMITTED 
TO IMPROVING THE STATISTICS ON 

MOTORCYCLE SAFETY

BY K NIVEDITA

TRAFFIC SAFETY

MOTORCYCLE 
DIARIES
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TRAFFIC SAFETY

H
e flew planes for work and, 

for pleasure, he hiked, cycled, 

played rugby and rode 

motorcycles. It was the last 

activity that has changed the life of this 

29-year-old forever. On New Year’s Day 

2018, he was woken up from an induced 

coma in a Dubai hospital and found out that 

a motorcycle accident a fortnight ago had 

resulted in his left leg being amputated. 

While he recovered under expert 

medical care, his family began to fundraise 

for a new prosthetic leg so that the pilot, 

an expat, could resume his active life. “I’m 

getting physiotherapy for an hour twice a 

day. I’m walking on crutches at this stage, 

and we’re seeing improvements. I’ve been 

very lucky,” says the spunky young man.

In a way, he has, indeed, been lucky 

for surviving the accident. According 

to the World Health Organisation, 

motorcyclists, along with cyclists and 

pedestrians, make up almost half the 

road fatalities across the world.

In the UAE, where four wheels are the 

norm, Abu Dhabi Police revealed in June 

2018 that motorcycles have been involved 

in 682 road accidents between 2013 and 

2017, in which 42 people died and 89 were 

seriously injured. The latest figures from 

Dubai show that there were 122 motorbike 

accidents in 2016, in which 137 people 

were injured and 17 died. The authorities 

are committed to improving these statistics 

since, according to UAE Vision 2021, the 

target is to have traffic casualties down to 3 

per 100,000 or less.

BAD ATTITUDE CAUSES ACCIDENTS

Though it’s considered to have been 

invented in 1867, motorcycles began to 

be equated with adrenaline rush since 

the 1940s. Popular culture – in particular, 

Hollywood movies – has given the 

motorbike a macho image. Strangely, it’s 

the ride of choice for people coming of age.

But what most people, including the 

riders themselves, might miss is that 

motorcycles need to be used with as much 

care as any other vehicle. If anything, 

one needs to be even more careful with 

a motorcycle. Stunts are a very bad idea, 

and so is carelessness.

Thomas Edelmann, Managing Director, 

RoadSafety UAE, tells 999, “Motorcycle 

riders are more vulnerable than drivers of 

other vehicles, simply because there’s less 

steel around them to protect them. They 

are more affected by poor street conditions, 

poor weather conditions, and poor light 

conditions. Motorcycle riders might also be 

Motorcycle riders are 
more vulnerable than 

drivers of other vehicles, 
simply because there’s less 
steel around 
them to 
protect
them

THOMAS EDELMANN
Managing Director, RoadSafety UAE

DHS 500
Penalty for a motorcycle rider not 

wearing a helmet

DHS 1000
Penalty for jumping a red light for 

motorcycles

122 
Motorbike accidents in Dubai 2016, 

in which 137 people were injured 

and 17 died

92%
Food delivery bikers surveyed by 

RoadSafety UAE who believed that 

they were safe drivers, though 

19 per cent of them had been 

involved in road accidents in the 

past 12 months

56%
Delivery bikers surveyed who 

tended to drive recklessly and 

dangerously

THE NUMBERS

BRIGADIER SAIF MUHAIR
AL MAZROUI

Director of Dubai Traffic Police

All victims involved in 
motorcycle accidents 

in 2016 were aged between 
16 and 
25 years. 
Most of the 
accidents 
were deadly
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TRAFFIC SAFETY

TYPES OF MOTORCYCLE RIDERS 

Ultimately, it’s the motorcycle riders’ 

responsibility to stay safe. Worldwide 

trends indicate that the worst bikers 

are of the following types:

1) THE BRAVEHEART: Road rules 

are not for them. They do not 

pay attention to other vehicles; 

speed even when the rush hour 

traffic is in full flow; veer suddenly; 

overtake incorrectly; drive on the 

hard shoulder or park on the hard 

shoulder; zip between cars; and 

enter roads without checking if it’s 

clear. They assume 

that other people 

and vehicles will 

disappear 

as the 

biker comes 

zooming. 

2) THE 

COLOURBLIND: 

So what if the traffic 

signal if red? You gotta 

go when you gotta go. 

Except that jumping a 

traffic light launches 

a motorcycle right into the flow of traffic 

from another direction, confusing other 

drivers, pedestrians and other vehicles 

and resulting in a collision.

3) THE HIGH FLIERS: Brigadier Al 

Mazroui of Dubai Traffic Police says, 

“Many motorists involved in accidents 

were driving at over 100kmph. Riding 

bikes at such a high speed can be 

fatal.” In their imagination, the High 

Fliers are travelling at the speed of light 

and it’s only a mishap that can stop 

them in their tracks.

4) THE CHALLENGER: This is the class 

that races with other car drivers. They 

may either think that car drivers 

are uncool for opting for a less 

adventurous vehicle, or they may 

secretly be wanting to own a car. 

Many amongst 

the Challengers 

also feel that 

pedestrians are a 

rung beneath them 

and must make 

way – preferably 

by jumping aside in 

fear – as they bikers 

nearly hit them.

5) THE TOUGH NUT: This type of 

rider can’t be bothered with helmets. 

One motorcyclist tells 999, “Even if 

I wear the best helmet in the world, 

I won’t be able to protect my legs or 

arms in an accident. I could pierce my 

stomach with a handlebar. So, why 

bother with just protecting my head?” 

A woman said that she didn’t wear 

a helmet because “it is ugly”. Others 

opt for cheap, plastic helmets that 

provide little or no safety. The penalty 

for not wearing a helmet when riding 

a motorcycle is Dhs500 and four 

black points. 

killed. But, accidents happen more because 

of bad attitude. 

“All victims involved in motorcycle 

accidents in 2016 were aged between 

16 and 25 years. Most of the accidents 

were deadly, as there’s not enough safety 

in motorbikes. There’s no seat belt and 

some bikers don’t wear the safety helmet. 

Most riders sustained injuries in the 

head, pelvis, and chest,” says Brigadier 

Saif Muhair Al Mazroui, Director of Dubai 

Traffic Police. 

Motorbike riders are overwhelmingly 

confident of their skills. A survey 

conducted a few months ago by Road 

Safety UAE and Al Futtaim Honda amongst 

222 motorcycle riders, who worked for 

restaurants and logistics companies in the 

UAE, revealed that 92 per cent believed 

they were safe drivers, but 19 per cent of 

them had been involved in road accidents 

in the past 12 months.

impacted by centrifugal forces in curves or 

by gusts of wind more than other drivers.”

The structure of motorbikes has been 

a concern amongst scientific studies. 

For example, if there’s a collision and the 

motorbike is going at 220kmph, the force of 

impact is equivalent to a fall from the 60th 

floor of a building; at 200kmph, it’s like a fall 

from the 50th floor; and, at 140kmph, the 

impact would feel like a fall from the 30th 

floor. In every case, the rider is likely to be 
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communities. The Directorate of Traffic 

and Patrols of Abu Dhabi Police conducted 

a session with amateur motorcyclists in 

June, and stressed that the main reason for 

motorcycle accidents was a lack of traffic 

discipline. In the same month, Dubai Police 

organised an awareness lecture targeting 

motorcycle delivery riders of companies 

and restaurants. And the penalty for 

jumping a red light for motorcycles is 

Dhs1000, 12 black points, and vehicle 

impounding for 31 days.

But, it often takes a tragedy to bring 

about a change in people. One 40-year-old 

food delivery biker says, “I used to weave 

between cars in order to get ahead. That 

was until the day a friend of mine, who 

used to do the same thing, met with an 

accident. He suffered massive injuries. I 

realised that my life was more important 

than delivering food on time. Now, I’m more 

careful on the road.”

AN UNRULY BIKER 
In April, the Sharjah Criminal Court heard a 

case in which a teenage biker, who possibly 

got his thrills from riding a noisy motorcycle 

through residential areas, broke the hand 

of a police officer who pulled him up. The 

teen has refused to admit to his guilt. The 

cop testified that the Sharjah Police traffic 

patrol team was moving through a residential 

area when they heard the noisy motorbike. 

They chased the biker as it is illegal to make 

a noise in residential areas. When the bike 

stopped at a house, the police asked the boy 

to hand over the keys. The policeman told the 

court that it was not his intention to confiscate 

the bike but only to instruct the rider. The 

teenager, however, turned hostile. When the 

cop placed his hand on the bike, the boy 

hit him. The policeman went to the hospital, 

where he was told his arm was broken. 

TIPS FOR SAFE RIDING
Thomas Edelmann, Managing Director, RoadSafety UAE, has some tips for 

motorcyclists and motorists

A) What to do

AS A MOTORCYCLE RIDER:
• Display a defensive driving style

• Make sure you always wear your helmet

• Wear proper clothing, including fully closed shoes

• Wear proper protecting gloves

• Make sure your bike is properly licensed and registered

• Make sure your motorcycle is maintained perfectly

• Lights and indicators must work 100%, since motorcycles are less visible than cars

• Make sure your passenger is properly dressed and knows how to behave on a bike

AS A CAR DRIVER:
• Anticipate the greater vulnerability of motorcycle riders due to the conditions of 

weather, road, wind, light

• Be extra careful close to a motorbike in curves or at intersections and acceleration 

lanes

• Respect the often weak performance and limited acceleration, especially off green 

lights

B) What not to do 

AS A MOTORCYCLE RIDER:
• Don’t sneak between cars

• Don’t drive on walkways

• At red lights, don’t move all the way to the front

• Don’t take shortcuts

• Leave enough space for other vehicles on the road

AS A CAR DRIVER:
• Don’t be too close to motorcycles when you accelerate (off green lights)

• Don’t be too close in curves and in difficult road, weather, wind and light conditions

People with jobs that need them 

to be elsewhere quickly, such as 

delivery boys, use motorcycles. Anup 

Ravindranath, General Manager of 

Business Development and Marketing 

for the Middle East, Honda, says 

as much. He told the media in May, 

“Motorcycle volume in the Middle East is 

mainly in the food delivery business and 

our models are very popular with the 

business owners.”

So, it’s a matter of concern that the 

RoadSafety UAE study had motorcycle 

delivery riders say that only 57 per cent 

customers would “understand” if they 

WHO’S A MOTORBIKE RIDER IN THE UAE? 
were running a bit late. It added that 

delivery bikers felt that only 51 per cent of 

the customers were “concerned” about 

their safety. As a result, 56 per cent of 

delivery bikers tended to drive recklessly 

and too fast. 

One of them tells 999, “I find that 

motorists usually don’t give us space to 

pass through. They behave as if they 

own the road because they have bigger 

vehicles. This forces us to overtake them 

because we’re in a rush.” If people who 

order in from restaurants were a little 

more relaxed about timing, road safety 

levels would go up.

LESSONS IN DOING IT 
RIGHT

Authorities in the UAE have put strict laws 

in place to keep motorcycle riders from 

endangering their own and others’ lives. 

The Roads and Transport Authority (RTA) 

in Dubai, for instance, has a curriculum 

that includes eight theory classes, in 

Arabic, Hindi, Urdu, and English, as well as 

practicals that include safety instructions. 

“We have to wear proper shoes or boots, 

hard-wearing trousers, elbow and knee 

pads, gloves or mitts, as well as a full-face 

crash helmet that is ISO approved,” says 

one trainee biker. Apart from this, the 

police are reaching out to amateur riding 
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The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

COLUMN

H
is Highness Sheikh Mohammed bin Rashid Al 

Maktoum, Vice President and Prime Minister of 

the UAE and Ruler of Dubai, recently posted on 

Twitter some words on life experiences. His 

Highness wrote: “Life has taught me that talking a lot about 

politics in the Arab world and much of the political discourse 

is a waste of time, a corruption of ethics and a waste of 

resources, and whoever wants to accomplish something for 

his people, should work in his backyard. History is the 

witness. Where either great 

achievements speak for themselves or 

empty speeches have no value or 

meaning.”

These words grabbed my attention for 

a number of reasons – mainly because 

they came from a leading personality who 

has made an impact and brought about 

change not only in the UAE, but also in 

the world; because, personally, I take His 

Highness Sheikh Mohammed bin Rashid 

as a role model; and also because His 

Highness is one of the most influential 

political leaders.

His Highness Sheikh Mohammed bin 

Rashid’s words referred to the situation 

we can see on social media, which are 

filled with politics and politicians more 

than the political space itself. Social media has created phony 

politicians who weigh in on issues that they know nothing 

about. In the Arab world, we do not need them, not to 

demean them or demean their right to post online, but 

because their inputs do not qualify as political opinion or is 

even worth analysing.

We will not be exaggerating if we say that most of them are 

a cause for complication of political issues, deterioration in 

interstate relations, and relations amongst various cultures. 

This might be unintentional, but it is a result of recklessness. 

SOCIAL MEDIA ARE OVERRUN BY 
PHONY POLITICIANS

Maysa Rashed Ghadeer is a 
prominent UAE writer interested in 

local affairs and a former member of 
the Federal National Council (FNC)

They impose themselves as assessors on issues that are none 

of their business and lack mature thinking in what they write.

Politics is no longer limited to those concerned. Most of 

those discussing it are not actually knowledgeable of its 

secrets and what happens behind the scenes. It is an open 

field for people with superficial views. 

Hence, discussing politics in the Arab world is an utter waste 

of time and resources, as His Highness said – and said it with 

actual experience in the political arena that qualified His 

Highness to assess empty political 

rhetoric.

Political opinion is not exclusive to 

students of political science. It is possible 

to find a doctor who is also a thinker and 

a political analyst, because he reads 

about it and is connected to politicians 

and their expertise, unlike those who are 

only active on social networks and use 

the kind of language that politicians 

themselves would not use.

I communicated with an administrator, 

who is notably active on social media, 

concerning an administrative issue 

related to his job. The answer was 

supposed to take less than two minutes, 

but it took a whole day because he did 

not have the time to understand his 

admin work. He depended on others; whereas if he focused on 

his work and not on political conflicts on Twitter, he would have 

achieved higher customer satisfaction. 

The Arab world today suffers from surplus politicians who 

give nothing to their people and homeland. We should try to 

reduce that surplus and increase the amount of administrators 

who can really serve our country. At the same time, we should 

take real politicians to their field and give them the opportunity 

to show what they can achieve. We should never forget that 

the Jack of all trades is the master of none! 

People who know nothing about issues now tend to weigh in on anything 
and everything, lacking both political knowledge and maturity of thought 

Politics is no longer 
limited to those 
concerned. Most 
of those discussing 
it are not actually 
knowledgeable 
of its secrets and 
what happens 
behind the scenes
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WORLD IN GRAPHICS

AVOID TRAFFIC VIOLATIONS
AND SAVE LIVES
Strictly follow traffic rules. It will not only save you from 
getting a ticket, it will save your life and that of others, too!

Here are 14 traffic offences that 999 highlights this 
month on the Ministry of Interior’s drive to reduce traffic 
casualties to 3 per 100,000 by 2021

VIOLATION FINE IN DHS BLACK POINTS VEHICLE RETENTION
PERIOD/DAY

Driving under the influence of illegal substance in 
the UAE

Decided by court 23 60 days for light vehicles 

Causing a serious accident or injury Decided by court 23 30 days for light vehicles

Running away from the traffic policeman 
800 for light vehicles, 1000 

for heavy vehicles 
12 for light vehicles, 16 for 

heavy vehicles 
30 days for light vehicle 

Exceeding the maximum speed limit by more than 
80 km/hour 

3000 23 60 days for light vehicles 

Driving a vehicle without licence plates 3000 23 90 days for light vehicles 

Using the vehicle in carrying and transporting 
passengers without permission 

3000 24 30 days 

Using the vehicle in carrying inflammable or 
hazardous materials without permission 

3000 24 60 days 

Exceeding the maximum speed limit by more than 
60 km/hour 

2000 12 30 days for light vehicles 

Exceeding the maximum speed limit by no more 
than 60 km/hour 

1500 6 15 days for light vehicles 

Crossing red light for light vehicles 1000 12 30 days

Modifying the vehicle’s engine or the Chassis 
without permission 

1000 12 30 days

Driving a vehicle without insurance 500 4 7 days 

Driving with expired tyres 500 4 7 days 

Overloading a transport vehicle 500 4 7 days 
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T
he descendants of Adam and 

Eve are always exchanging 

accusations. It’s a battle between 

what he and she say. She says 

she has put up too much for his sake, and 

he says he has done everything he could 

to make her happy. She says she doesn’t 

feel like a lady with him, and he says she 

doesn’t appreciate what he does for her. 

An endless exchange of accusations.

The funny thing is that at the beginning 

of their relationship, each party sees the 

other as perfect, and that their relationship 

is worth fighting for; only to end up 

blaming each other. 

It’s the ever-present dilemma that 

doesn’t seem to have a solution if we 

consider well documented cases from the 

courts or psychological counselling 

clinics. It’s safe to say that the behaviour 

of Arab women has changed 

considerably, with many emulating 

foreign influences and lifestyles which are 

contrary to our traditions. Many have 

become melodramatic in terms of 

relationships as presented on television 

channels and cinema screens. 

By social standard, man is the family’s 

provider, the breadwinner when crisis 

storms the family. He must constantly 

prevail amidst difficulties in life and work for 

his entire family. Behind all these, Eve 

thinks about why she is not being treated 

like a lady as presented in her favourite 

drama series. Such a perspective of a 

woman would change if only she knows 

how to place herself in her man’s shoes. So 

many women pushed themselves to carry 

the burdens of life on their own due to 

various circumstances. Widows, divorced, 

and separated women struggle to support 

The views expressed by 999 columnists are their own and do not 
necessarily reflect those of the Ministry of Interior

RECIPROCAL 
ACCUSATIONS

Dr Samar Al-Shamsi is an internationally respected artist who is 
renowned for her commissioned portraits of high-profile individuals, including 

the late Sheikh Zayed bin Sultan Al Nahyan, UAE President His Highness 
Sheikh Khalifa bin Zayed Al Nahyan, US President Barack Obama, and others.

Are we living at a time of her versus him? Both men and 
women forget that we are not living in paradise, and 
reciprocal accusations will only do harm

ARTS & SOCIETY

their children, playing the roles of both being a 

mother and a father, forgetting about their 

privileges of being pampered like ladies. 

A gentle reminder for women: be 

considerate and don’t push your husbands 

too much by adding weight on their 

responsibilities. Some men keep diaries and 

it’s interesting to read some of their concerns: 

“How can I be so caring with my wife when 

she is so rebellious and unappreciative?” one 

man wrote. “I am working for long 

hours to make ends meet while she 

says that was it not for her, the 

Almighty God wouldn’t have given 

me sustenance! She attributes 

every good to herself and doesn’t 

give me any credit for anything in 

her life,” wrote another.

So, are we living at a time of me 

versus him? Both men and women 

forget that we are not living in 

paradise, and reciprocal accusations 

will only do harm.

A gentle 
reminder for 
women: be 
considerate and 
don’t push your 
husbands too 
much by adding 
weight on their 
responsibilities
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ART, FOOD AND SPORTS BRING A FRESH 
BREEZE INTO THIS MONTH 

BY HS PARAMITA

ABU DHABI SPOTLIGHT
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Women at work(out)
The 100 Day’s Challenge is aimed at giving women a 

perspective on healthy lifestyle. The programme, based on a 

study that revealed that 60.4% of the population’s health 

problems are due to lack of exercising, focuses on fitness for 

better psychological health and social relations. It involves five 

weekly training courses.  

Where: Family Development Foundation HQ
When: Till Sept 9 (From 3 pm)
Entry: Free
Contact: +971 2 4477575

ABU DHABI SPOTLIGHT

The night is bright
What’s your favourite colour? Whatever your answer is, you 
can see it extra bright at Yas Waterworld’s Neon Nights. From 
park lighting and DJs to a Hydrojet Show and Amwaj Beach 
entertainment, all things get a neon touch. Adding to the magic 
are extended peak hours for that much more dazzle. 

Where: Yas Waterworld

When: Fridays till Sept 28 (10am-10pm)

Entry: From Dhs250 

Contact: www.yaswaterworld.com yasisland.ae

Stop here for a while  
Twenty-six renowned artists and art collectors from the region 

and across the world come together in an exhibition, titled Ways 

of Seeing, based on John Berger’s path-breaking 1972 text on 

visual culture of the same title. The artists employ a variety of 

media, such as painting, sculpture, photography, sound, film, 

and installation, and their works have been curated by Sam 

Bardaouil and Till Fellrath, founders of the multidisciplinary 

curatorial platform Art Reoriented, and co-chairmen of the 

Montblanc Cultural Foundation. 

Where: New York University Abu Dhabi Art Gallery

When: Sept 3-Nov 17 (12-8 pm, except Sundays)

Entry: Free

Contact: www.nyuad-artgallery.org
www.nyuad-artgallery.org

Get sporty
From beach football, beach volleyball to basketball tournaments, 
sports buffs can choose their game at the A’l Bahar Summer 
Sports Tournament. The summer sporting bonanza also includes 
women-only basketball and beach volleyball. Even if you don’t 
play, gather around to cheer your favourite teams along as they 
show their sharp moves.

Where: A’l Bahar development

When: Till Sept 26 (8pm and 10:30pm)

Entry: Free

Contact: www.yaswaterworld.com

du
pl

ay
s.
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Creative bug 
The Al Qattara Summer Exhibition features 19 artists, 

amongst them are students and senior artists from the 

UAE. They give viewers an insight into how they see the 

world around them and the surreal spaces that are their 

individual escapes. The 30 exhibits reflect a diversity of 

thoughts, themes, and imagination. 

Where: Al Qattara Arts Centre, Al Ain 
When: Till Sept 25, (8am-8 pm, Fridays closed)
Entry: Free
Contact: +971 3 7618080

Pampering time 
Unwind with an extensive foot ritual, including acupressure 

points, or clean up with body scrub and a massage. 

Pampering gets a whole new definition at the Dahlia Spa 

of Four Seasons Hotel Abu Dhabi at Al Maryah Island. 

There is a luxury Couple Spa Suite, enabling you to 

relax, as well as a Jet Lag Recovery option that includes 

a detoxifying scrub and warm aromatic compresses to 

soothe your body.  

Where: Four Seasons Hotel Abu Dhabi at Al Maryah Island
When: 6.30am-10pm
Contact: +971 2 3332222

www.abudhabi.com

www.fourseasons.com

Step by step
The dancers stream across the space with a poetic consistency, 
capturing the essence of the art form. This is the Gulf premiere 
of Dance, a multimedia collaboration that will be presented by a 
company of 11 artists under the direction of Lucinda Childs, the 
noted American postmodern dancer and choreographer. The 
music is by Philip Glass and the film that makes up the decor of 
the piece is by Sol LeWitt.

Where: The Red Theatre 

When: Sept 5 and 6 (8pm) 

Entry: Tickets on enquiry

Contact: +971 2 6286868

Renew, rejuvenate
InterContinental’s Health Zone offers 285 metres of private white 
sandy beaches and its own marina, a quick fix to rejuvenation with 
a Jacuzzi, sauna, steam room and plunge pool, amongst others, 
with experts helping you with massage and treatments. There are 
also four floodlit tennis courts, squash courts, table tennis and a 
24/7 gym.

Where: InterContinental Abu Dhabi

When: 9am-9pm

Contact: +971 2 6935285

www.nyuad-artscenter.org

www.ihg.com
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DIAMONDS 
ARE A

THIEF’S BEST 
FRIEND

BY DIPALI GUHA

ROBBING THE ROCK IS CONSIDERED THE HEIGHT OF 

ACHIEVEMENT IN THE CRIME WORLD. SOMETIMES, THE 

CULPRITS WIN, SOMETIMES THE POLICE DO. THE GAME 

CONTINUES
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CRIME MYSTERIES

WHAT: THE ‘BRILLIANT’ DIAMOND THEFT 
WHERE: DUBAI, UAE
WHEN: MAY 2018

A single blue diamond, of 9.3 carat and valued at $20 

million (nearly Dhs74mn) disappeared from the vault of a 

Dubai-based company. It was quite a mysterious theft, as 

this was no ordinary strong room. The vault would require 

coordinated action between several people to get past 

three security doors, but in this case, the clues didn’t point 

to a big group of thieves. So who took the rock? Police went 

through more than 8,600 hours of CCTV footage and 

questioned 120 people, including many employees of the 

company, located in a free zone.

After all this, they zeroed in on a main suspect, a guard of 

Asian nationality. He had planned and plotted for days until 

he found a way to get past the three security doors. 

Opening the last door was quite complicated; it would need 

three people – one with a key; a second with a security 

code; and a third with an electronic number that changed 

automatically every minute. Despite all this, the guard 

managed to get in, stole the diamond, and gave it to a 

relative to hide. It was smuggled out of the UAE to a South 

WHAT: THE ANTWERP 
DIAMOND HEIST 
WHERE: ANTWERP,
BELGIUM
WHEN: FEBRUARY 2003

One of the greatest heists of 

this century so far, this is like 

something out of the movies. 

And though some arrests have 

been made, the case hasn’t 

been solved until now, 15 years 

on. In the Belgian city, the 

capital of Europe’s gem trade, 

the largest building in the 

‘diamond district’ is the 

Antwerp World Diamond 

Centre, and inside the building is an immeasurable amount 

of wealth. The building’s diamond vault was deep 

underground and fortified in every way – 10 layers of 

security, Doppler radar, infrared heat detectors, a seismic 

sensor, a magnetic field, and a lock with millions of possible 

combinations. But in the middle of February 2003, over a 

weekend, a group of robbers got past all of that, broke into 

the vault, looted 109 safe deposit boxes, and stole about 

$100 million (more than Dhs367mn) worth of gemstones 

and gold. The main suspects were five Italians, including a 

Asian country by the sea route, hidden in a shoe box. 

Meanwhile, the guard was hiding in a neighbouring 

emirate – possibly imagining that he could escape by lying 

low and then go home and become a rich man. But the 

importance of the diamond, named ‘Brilliant’, meant that 

the case was followed up by the Crown Prince of Dubai 

himself and also by the Minister of Interior. Investigators 

used artificial intelligence and other cutting-edge 

technology to narrow down the suspect list.

small-time jeweller named Leonardo Notarbartolo, who 

was amongst the tenants of the building. He and three 

others – Elio D’Onorio, Ferdinando Finotto, and Pietro 

Tavano – were arrested, tried, and jailed. But the fifth 

person was never found. And the loot couldn’t be 

recovered. Small details have kept emerging over the 

years. It seemed that the thieves had used very basic 

equipment to beat the security, including a small secret 

camera that captured the vault door’s security code, and 

plastic bags to disable the heat sensors.

CRIME MYSTERIES

The Antwerp Diamond Centre Wikipedia

Dubai Police
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WHAT: THE GRAFF STORE THEFT
WHERE: LONDON, UK
WHEN: AUGUST 2009

One of the most targeted jewellery 

stores in the world, Graff has been robbed 

both in the United Kingdom and overseas. 

In this particular case, it was a simple 

stick-up crime, except that this wasn’t a 

small supermarket or grocery store – the 

Graff store in posh Mayfair was robbed of 

40 million pounds (Dhs186mn) of diamond 

jewellery and other gems. Basically, two 

armed robbers entered, pointed guns at 

the store staff, and asked them to empty 

out the display cabinets. During the 

cross-examination, the store manager was 

accused of being part of an inside job. The 

manager, an employee of Graff for 17 years, 

dismissed the accusation. The defence 

counsel called Graff “specialists in being 

robbed”, and listed raids in 1980, 1993, 2003, 2004, 2005, 

2007, and 2009. Amongst the earlier cases of Graff being 

robbed was a $38mn (Dhs139mn) raid at a branch in Toyko; a 

$13.5mn (Dhs49mn) robbery in the Dubai store; and £20mn 

(Dhs93mn) stolen from its Sloane Street store in London. Nine 

men were accused, including Aman Kassaye, 24, and Craig 

The hotel where the theft took place 

Wikipedia

CCTV image released by the Metropolitan Police depicting two of the robbers 
entering Graff Diamonds. They were later identified as Craig Calderwood (front) and 
Aman Kassaye.

Wikipedia

WHAT: CARLTON HOTEL DIAMOND HEIST
WHERE: CANNES, FRANCE
WHEN: JULY 2013

In act of incredible daring, a lone gunman took away 

diamonds and other gemstones worth some $136 million 

Calderwood, 27 – they were accused of being the masked 

men who did the actual robbing. In 2010, following a long 

trial, four robbers were convicted, including Kassaye, but the 

jury was unable to reach a verdict on Calderwood, who 

admitted to taking part in the raid, but said that he was forced 

into doing so by the underworld. 

(more than Dhs499mn) from the 

InterContinental Carlton Cannes, 

getting in and out in a matter of about 

60 seconds. The hotel was going to 

host an exhibition of diamonds, and the 

jewels were loaded from their 

containers to secure display boxes in 

the exhibition room. The room had just 

a handful of people – two vendors, a 

show manager, and two unarmed 

security guards. The gunman entered 

through terrace doors – which were 

supposed to be locked – and only had 

to point his gun towards the small 

group of people to ensure that they did 

nothing. His face was hidden by a 

bandana and a motorcycle helmet. The 

thief grabbed a couple of cases full of 

diamonds – he evidently knew which ones to go for. One of 

the cases contained diamonds of exceptional colour, cut, and 

clarity, making them some of the most valuable gems in the 

world. After this, the thief simply got out through a window, 

hopped down a few feet, and escaped on foot. The 

diamonds were never found again. 
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THE DEAD 
MAN'S 

SECRET
A NIGHT GUARD COMMITS SUICIDE, BUT 
WHY? HE HAD A JEWEL OF A WIFE AND 

GOOD CHILDREN. SO WHAT MADE HIM GIVE 
UP ON LIFE?

CRIME & PUNISHMENT

BY WAJIH HASSAN

ILLUSTRATION BY RONALDO ROBLES
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Truth be told, none of the company 

employees and workers, not even the 

company owner himself, knew about 

the cause of the suicide. There were 

so many questions on everyone’s 

mind. Why did he kill himself? Or did 

someone kill him and make it look like 

a suicide case? Was the killer someone 

who wanted to rob the company’s 

warehouse and, therefore, murdered 

the night guard first? Or was the reason 

some serious trouble with his wife or 

with some creditors hounding him?

Everyone who knew him searched 

for answers, and most of all the dead 

man’s own family. When the suicide was 

first discovered, the news exploded on 

the company premises. The company 

management immediately called 

the police. A patrol came rushing to 

examine the scene, take fingerprints, 

question everyone, and so on.

The forensic doctor, Dr Raef, wrote 

in his report: “The cause of death is 

suicide after oxygen was cut off from 

the lungs altogether, stopping blood 

from reaching the brain, heart and other 

organs of the body. The deceased has 

taken an overdose of prescription pills 

before committing suicide.”

Finally, the answer that everyone 

needed was found in a letter that the 

police got by searching Saber’s clothes. 

The forensic team confirmed that it was 

written by the dead man himself – the 

I
s love really such an overwhelming 

emotion that it can make a man in 

his forties take his own life? How 

could he not think of his good 

wife and children, the youngest of them 

merely a toddler? That’s the baffling 

story of Saber.

He was someone who liked reading and 

writing since childhood. His wife Nour was 

known amongst neighbours as a faithful 

and kind person. She raised their children 

well. Even though the family had so little 

money, she sailed the family ship with 

great competence.

Saber had been working as a night 

guard for years, employed by a private 

company that was in the food and 

beverages business. He was paid a 

modest salary but hardly covered the 

family’s needs sufficiently. However, 

they were doing alright, thanks to Nour 

and her wisdom.

To increase their income a little, 

Nour encouraged Saber to work for a 

few hours a day at his brother’s store, 

selling desserts. Whatever money he 

made through this was a blessing for 

the family. 

Nour was an educated and smart 

woman, with a high school diploma 

in science. She had to leave school 

because of her father’s sudden death, 

so that her mother would have some 

help with the household work. But for 

this sudden change in fortune, Nour 

gave up her potential to make a fine 

university graduate. Her intelligence 

and guidance helped their eldest son 

Fares to get very good grades in middle 

school. All in all, Saber was very lucky 

to have her at his side.

So, with life fairly stable and 

reasonably happy, despite the shortage 

of money, what made Saber hang 

himself in the guard room where he 

slept? Isn’t suicide an act of cowardice 

that’s rejected by law and by religion? 

writing was shaky and hesitant.

The letter said: “Greetings to my 

good wife, who has given me what no 

else could have given, and greetings 

to my four children, and to all family 

and friends. I say, don’t blame me for 

committing suicide. 

“I don’t have any convincing answer, 

but I’m saying it honestly for your peace 

of mind, so that my suicide wouldn’t 

become a mystery. 

“I committed suicide after a permanent 

disagreement and fight with my family 

and my wife’s family. First, because of 

the debts that have burdened me of 

late, particularly after a few months of 

delayed payment and overdue rent. 

Second, because of the intervention 

by my wife, family, and in-laws in my 

business in an annoying manner.

“This intervention came because 

I was in love with a fallen woman, a 

prostitute. I used to give her everything 

– money, gifts, services, and other 

things. I loved her dearly; she owned 

my mind and heart. She owned me in an 

incredible way. 

“All this, believe me, was 

unintentional, but the heart wants what 

it wants. It has its own secrets and 

feelings that invade without asking for 

permission. Please, anyone who reads 

this message pray for me. My dear 

wife Nour, pray for me and forgive my 

repeated unfaithfulness.

“I know that my love for this prostitute 

– who has left me recently – is wrong 

as I’m a married man and have a good 

faithful wife, Nour. 

“If you wish to blame someone, 

please blame the devil first, my foolish 

heart second, and drug abuse third – all 

these were the causes of all my trouble 

with my wife, my family and children.”

The letter explained everything, 

and the case was closed by the 

investigators. It was settled as a suicide. 

The answer that 
everyone needed 
was found in a letter 
that the police got 
by searching Saber’s 
clothes
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THE SWISS EXPLORER JOHANN BURCKHARDT 
GIVES A DETAILED DESCRIPTION OF HIS VISIT TO 
THE HOLIEST CITY FOR MUSLIMS AND HIS OWN 

PILGRIMAGE

BY DR FALIH HANDHAL

At the 
heart of 

ISLAM

Security And Safety For All

79999 SECURITY AND SAFETY FOR ALLSEPTEMBER 2018



T
he journey of the Swiss-born 

explorer Johann Ludwig 

Burckhardt, who travelled 

across Arabia, embraced Islam, 

and changed his name to Ibrahim Ibn Abd 

Allah, continued onward to Mecca from 

the town of Tayf.

At that time, there was a power tussle 

going on between Ottoman Turks and the 

Arabs, and Burckhardt saw some of that. 

He met Muhammad Ali Pasha, Ruler of 

Egypt, and became an acquaintance of his 

son Tusun Pasha, during his time in Cairo. 

Having also learnt Arabic, the explorer 

was able to give detailed descriptions of 

his journeys and meetings in the book 

Travels in Arabia, translated by Sabry 

Muhammad Hassan.

JOURNEY TO MECCA AND 
MEDINA 

“In passing by Wadi Moharram, I assumed 

the ihram, as I was, for the first time, about 

to visit Mekka (Mecca) and its temple. 

The ihram consists of two pieces of linen, 

woollen or cotton cloth. One of which is 

wrapped round the loins, and the other 

thrown over the neck and shoulders, so as 

The lack of fancy 
buildings in Mekka 

is the respect 
and appreciation 

Mekka people 
give to the Holy 

Mosque

to leave part of the right arm uncovered. And 

the head remains uncovered. 

“On the 8th of September, I went to visit 

the Kadhi who was in Tayf and I arranged 

with him to take me to Mekka. On the 9th of 

September, we started to move early, and 

we arrived in Mekka almost in midday. Then 

we passed some shops and houses until we 

arrived at the gates of the Holy Mosque. At 

the entrance under a foyer of columns, they 

repeat prayers when they see the Kaaba for 

the first time. Then the visitor approaches 

the Kaaba and stands before the Black Rock, 

then he kisses it or touches it with the right 

hand. The visitor continues walking around 

the Kaaba as it is on his left side and repeats 

this seven times. 

“Then one of the guides took me to 

the Al Safaa door. There I started walking 

between Safa and Marwa. After completing 

the rituals, I returned to Jeddah and stayed 

there for a while. Then I returned to Mekka in 

mid-October. When I arrived, I rented a good 

lodge in a neighbourhood with big trees.

“We can say that Mekka is a nice city with 

generally wider streets than other eastern 

cities, with high homes built with rocks with 

many windows overlooking the street, unlike 

Egyptian and Syrian homes that only have 

few windows. In Mekka, there are many 

homes made up of three storeys, the alleys 

and streets are wider in preparation for the 

huge number of people gathering in this city. 

“The only [prominent public] place in the 

whole city is the wide square where the 

Holy Mosque is. Mekka has no palaces for 

the nobility or mosques that adorn every 

neighbourhood as in other eastern cities. The 

lack of fancy buildings in Mekka is the respect 

and appreciation Mekka people give to the 

Holy Mosque, so that no building can compete 

with the Holy Mosque. Houses are built for 

A painting representing Mecca in ancient times
(Source: Pilgrimage of Venetia Porter)
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rentals and Hajjis, as every house is made up 

of a number of apartments. Each one of them 

has a sitting room and a small kitchen. 

“Mekka streets are very dark as they don’t 

illuminate the streets at night and they don’t 

have doors for the neighbourhoods, so you 

can pass through them at any hour. Mekka’s 

wells are of salt water, except for the famous 

Zamzam well located in the Holy Mosque 

– it has a lot of water, enough to supply the 

whole city. Fresh water reaches Mekka via 

a channel from an area about six or seven 

hours away. There are two places in Mekka 

where the channel runs. 

“The history of this aqueduct, a work of 

vast labour and magnitude, is given by the 

Arab historians at great length. Zebeyda, the 

wife of Haroun Al Rashid, first carried the 

spring, called Ayn Noman, from its source 

in Djebel Kora to the town. The spring of 

Ayn Arf from the foot of Djebel Shamekh 

to the north of Djebel Kora, which watered 

the fertile valley called Wadi Honeyn, was 

next brought to join the Ayn Noman; and, 

finally, four other sources were added to the 

aqueduct – El Beroud, Zafaran, Meymoun, 

and Ayn Meshash.

“At the entrance from the side of Jeddah, 

turning round the angle of a sandy and 

gravelly valley, the traveller sees two round 

watch towers. They were constructed by the 

Sherif Ghaleb for the defence of his capital. 

Each tower is manned by around 20 people. 

“The Shabika neighbourhood is a district 

in Mekka where there is a wide street and 

many good homes. The district is one of the 

cleanest and healthiest neighbourhoods 

in the city and in the street there are some 

coffee shops from where the mail is sent to 

Jeddah on donkeys. 

“There is another street in Mekka named 

‘the little market’, which terminates at 

the gate of the great mosque, called Bab 

Ibrahim. The houses on both sides of this 

street are low and inhabited by the lower 

classes. In some of the shops, locusts are 

sold by measure. The souk is frequented 

chiefly by Bedouins of the southern part of 

Arabia, who bring charcoal.

“Whereas in Masaa Street, it is a long road 

and the most vivid and lively street. There 

are many shops owned by Turkish people 

where Turkish clothes, swords and English 

watches are sold, along with beautiful 

copies of the Quran. Desserts are sold in the 

morning and kebab is sold in the evening. As 

for the coffee shops, they are full of people 

from 3pm to 11pm. 

“In Masaa Street, the sinners are punished 

and executed. And I saw a man being 

[punished] based on the judges’ sentence, 

because he stole from a Turkish pilgrim 200 

pound sterling. At the northern border of 

Masaa, there is a place named Al Merowa, 

where barbers shave the pilgrims’ heads. 

Near this place is a public fountain, the work 

of the Othman (Ottoman) Emperor Soleyman 

Ibn Selym. It is supplied by the Mekka 

aqueduct, and is crowded the whole day by 

Hajjis, who come to fill their water skins.

“Eastward of Masaa, near the Merowa, 

branches off a street called Soueyga, or ‘the 

little market’, which runs almost parallel to 

the east side of the mosque. Though narrow, 

it is the neatest street in the town, being 

regularly cleaned and sprinkled with water, 

which is not the case with any of the others. 

Here, the rich Indian merchants display their 

goods for sale, including fine cashmere 

shawls and muslins. 

“The Kaaba stands in an oblong square, 

two hundred and fifty paces long, and two 

hundred broad, none of the sides of which 

run quite in a straight line, though at first 

sight the whole appears to be of a regular 

shape. This open square is enclosed on 

the eastern side by a colonnade: the pillars 

stand in a quadruple row – they are three 

deep on the other sides, and united by 

pointed arches, every four of which support 

a small dome, plastered and whitened on 

the outside. These domes, according to 

Kotobeddyn, are one hundred and fifty-two 

in number. Along the whole colonnade, on 

the four sides, lamps are suspended from 

the arches. Some are lighted every night, 

and all during the nights of Ramadan.

“The pillars are more than twenty feet 

in height, and generally from one foot-

and-a-half to one-foot-and-three-quarters 

in diameter; but little regularity has been 

observed. Some are of white marble, granite, 

or porphyry, but the greater number are of 

common stone of the Mekka mountains. El 

Fasy states the whole at five hundred and 

eighty-nine, and says they are all of marble, 

excepting one hundred and twenty-six, 

which are of common stone, and three of 

composite. 

“The Kaaba stands upon a base two feet 

in height, which presents a sharp inclined 

plane; its roof being flat, it has at a distance 

the appearance of a perfect cube. The only 

door, which affords entrance, and which 

is opened but two or three times in the 

year, is wholly coated with silver, and has 

several gilt ornaments. Upon its threshold 

are placed every night various small lighted 

wax candles, and perfuming pans, filled with 

musk, and aloe wood. 

“At the northeast corner of the Kaaba, 

near the door, is the famous Black Stone. It 

is very difficult to determine accurately the 

quality of this stone, which has been worn to 

its present surface by the millions of touches 

and kisses it has received. It appeared to me 

like lava, containing several small extraneous 

particles of a whitish and of a yellowish 

substance. Its colour is now a deep reddish 

brown, approaching black. 

“The four sides of the Kaaba are covered 

with a black silky fabric, hanging down, and 

leaving the roof bare. This curtain, or veil, 

is called kesoua, and renewed annually at 

the time of Hajj, being brought from Cairo, 

where it is manufactured at the Grand 

Seignior’s expense. On it are various prayers 

interwoven in the same colour as the fabric, 

and it is, therefore, extremely difficult to read 

them. A little above the middle, and running 

round the whole building, is a line of similar 

inscriptions, worked in gold thread. That part 

of the kesoua which covers the door is richly 

embroidered with silver. 

“Opposite the four sides of the Kaaba 

stand four other small buildings, where 

the Imams of the orthodox Mohammedan 

sects – the Hanefy, Shafey, Hanbaly, and 

Maleky – take their station, and guide the 

congregation in their prayers… Opposite the 

Black Stone, are small pavilions, open on all 

There are many 
shops owned by 
Turkish people 
where Turkish 

clothes, swords 
and English 
watches are 

sold, along with 
beautiful copies of 

the Quran
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HISTORYHISTORY

sides, and supported by four slender pillars, 

with a light sloping roof. 

“In the same line with the ladder, 

and close by it, stands a lightly built, 

insulated, and circular arch, about fifteen 

feet wide and eighteen feet high, called 

Bab-es-Salam. Next to it, sit the writers 

who edit letters, histories, contracts or 

any other documents as well as amulets 

and love notes, called ‘Kotob muhbat o 

kuboul’. They are principally employed 

by Bedouins, and demand an exorbitant 

remuneration. Winding sheets (keffen) 

and other linen, washed in the waters of 

Zamzam, are constantly seen hanging to 

dry between the columns. Many pilgrims 

purchase at Mekka the shroud in which 

they wish to be buried.

“The Kaaba doors open three times a 

year, one hour after dawn, when stairs on 

wheels are rolled to the door, and once it 

touches the door, people hurry to the stairs 

and the Kaaba soon becomes full of people 

from inside. I have seen and heard prayers 

offered inside the Kaaba and saw faces 

wet with tears. I could only stay inside the 

Kaaba for five minutes, because it was too 

hot and I was about to pass out. On the 

door, one the first officers of the mosque is 

the Nayb el Haram, or Hares el Haram, the 

guardian who keeps the keys of the Kaaba 

to be kissed by pilgrims who pay for it.

“The Kaaba remains open until eleven 

o’clock and the next day, it is open only 

for women. The Kaaba, from inside, is 

made up of a single room with the roof 

supported by two pillars, without any 

source of light except for the door. The 

ceiling of the Kaaba is covered with some 

thick red iron inlaid with silver and the 

lower part of every column is engraved 

with oud wood. As for the part of walls 

under the iron casts, it is lined by fancy 

white marble decorated with embossed 

patterns and made with intricate beauty. 

“In between the columns, there are lamps 

that are said to be made of pure gold, but 

A painting depicting the return of a Mecca pilgrim caravan

the room is too dark 

so you need time 

for your eyes to see 

the surroundings. 

During Ramadan, I 

spent the last few 

days in Mekka, 

where the Holy 

Mosque was 

sparkling with lights 

and Hajjis were 

offering Maghrib 

prayers despite the 

heat inside the Holy 

Mosque. Each Hajji 

holds in his head 

cover some dates, 

bread and cheese 

or some grapes that 

he puts in front of 

them while waiting 

for Maghrib. 

“Then they start their breakfast and 

in the waiting period, they politely 

exchange food with the people around 

them. When the Maghrib azan comes, 

everyone hurries to drink Zamzam water, 

each with his own bottle. They eat some 

of the food in front of them. After the 

prayers, everyone goes home to have 

breakfast, and then return to the mosque 

for Isha prayer. 

“In that time, the space is lit up with 

thousands of lamps. In addition, every 

Hajji comes with his lantern, to put it in 

front of him, so the beauty of this scene 

and the light breeze surrounding the 

mosque tempts many people to stay in 

the mosque all night. 

“Before concluding this chapter, I would 

like to speak about Mekka women, who 

wear clothes made of Indian silk – long 

pants with golden embroidery and a wide 

silk gown in white and black stripes. They 

cover their faces with a lightweight white 

or blue burqa, wearing a veil of coloured 

muslin on a headband with a thread 

adorned by some golden coins. They 

have gold necklaces and bracelets and 

some silver bangles.

“On 15/1/1815, I left Mekka with a small 

convoy of pilgrims to visit the tomb of 

the Prophet (Peace Be Upon Him) and 

I rented two camels – one for me and 

another for my helper with my luggage. 

And on 28/1/1815, we entered Medina at 

dawn, thirteen days after leaving Mekka.”

Before 
concluding this 
chapter, I would 

like to speak about 
Mekka women, 

who wear clothes 
made of Indian 

silk – long pants 
with golden 

embroidery and a 
wide silk gown in 
white and black 

stripes
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TIPS & TRIVIA

WITH THE CURRENT GENERAL AMNESTY GOING ON IN THE 

UAE, IT PAYS TO REMEMBER THAT YOU ALSO NEED TO 

PREPARE FOR A RAINY. BE AT LEAST PREPARED TO CREATE A 

NET THAT WILL BREAK THE FALL

The on-going three-month general amnesty window 

in the UAE has given a fresh lease of life to so many 

residents – they were in a limbo before this; no legal 

status in this country, and no way to return home without 

facing prosecution. 

Some of them are small entrepreneurs cheated by 

their business partners and left facing the consequence; 

people who were conned by illegal recruiters; workers 

whose employers took away their passports. When 

these people finally return home, they have the task of 

rebuilding their life. 

Since any of these things can happen to any of us – 

life can go from being comfortable to calamitous in the 

blink of an eye. It’s advisable to be at least prepared, to 

create a net that will break the fall. Here are simple ways 

to plan for it.

BY DIPALI GUHA
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TIPS & TRIVIA

DON’T GET INTO DEBT
Nobody says, ‘Yes, I want to get into debt.’ Yet, many do. We aren’t 

talking about sensible debt such as taking a home loan or 

education loan – that’s necessary and 

creates a lifelong asset. This is about 

pointless debt that comes from 

maxing out the credit card and then 

making only minimum payments. 

Not only do you end up paying far 

more than the original cost of your 

purchase, but you also risk going to 

jail if you ever lose your job and, as a 

result, your bank balance drops and 

your cheque bounces. This could 

mean legal action by your lender, 

and you’d be trapped in the country, 

unable to work and unable to 

leave. Under the present scheme, 

amnesty-seekers have to be 

cleared of all other cases first, 

before they become eligible 

for a pardon and a clean exit.

DO KEEP UP WITH CURRENT AFFAIRS
If you are a skilled or even semi-skilled worker, keep reading the news 

in your industry to understand where the opportunities are, what the new 

developments are, whether you have good prospects or if your job is at risk 

because of industry-wise cuts. You may have to leave your work someday, 

and at that time, it’s good to have an idea which way your life is headed. Being 

active on professional networking groups such as LinkedIn can offer some 

insights and even job leads when you need them the most. People in senior 

positions need to do this more, because any job loss would affect them more. 

The closer to the top you get, the fewer comparable jobs there are.

DO INVEST IN LEARNING A LANGUAGE 
OR A SKILL

It’s one of the most fun things to do and increases your 

employability. If you’re a native English speaker, then learn 

Arabic or any major international language. If you’re not so fluent 

in English, then sign up for classes. The more languages you 

know with a certain degree of mastery, the better scope you 

have of finding some decent paid work. The same goes for a 

new skill (e.g. coding or website designing) that’s both interesting 

and has commercial value. 
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DON’T SPEND BEFORE YOU SAVE
Even those who aren’t always swiping credit cards can 

be bad at budgeting. That’s because they spend first, and 

if there’s any money left before salary day, they put it in the 

bank and call it “savings”. That’s not how you’d build any 

funds even halfway adequate for a time when you’re out of 

work. You need to do the exact opposite. Target a number (of 

saved amount) based on your primary family responsibilities; 

figure out how much you need to put away every month to 

get there; reverse engineer by saving that amount (or as 

close to it as possible) first from your salary; make lifestyle 

adjustments as necessary; and then spend what is left. 

Acquire some financial literacy, because in your desire to 

build wealth, you wouldn’t want to lose what you have.

DO KEEP IN TOUCH
WITH FRIENDS BACK HOME

You probably do this already, but if you don’t, now is a 

good time to get back in touch. Don’t wait to call them only 

in times of trouble; spend time with them now to show that 

they matter. Friends can always help, in whatever small way 

– even if it’s something as simple as letting you know how to 

find good, affordable accommodation when you’re back in 

your home country.

As per UN News, more than 61 per cent of the 

world’s employed population – that amounts to two 

billion people – work in the informal sector, with few 

rights and often in bad working conditions.

Did you know?
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TAKE A PEEK AT THE NEWEST MUST-HAVE HIGH-TECH ELECTRONIC DEVICES

GADGETS

SHOT OF COLOUR

KEEP IT COOL 
Your trusty car gets you from A to B always. So doesn’t it 
deserve some love when the weather is hot and dusty? 
The Lanmodo Automatic Car Tent is one of the best car 
accessory ideas we’ve seen in a while. It’s exactly like an 
umbrella for a vehicle, the same way humans would use 
when they need protection from the blazing sun. It mounts 
quickly – the company claims it unfolds in just eight 
seconds at the push of a button – and when not in use, it 
can be packed up in a bag and kept in the car boot. If you’re 
the camping type, this car tent comes with a stand and side 
curtains (to be purchased) that convert it into a proper 
outdoor tent.  It comes in automatic and semi-automatic 

The endless fascination that some people have with all things 
Apple has led to an array of stylish accessories. Now in a 
collaboration between the famed gadget-maker and ColorWare, 
a company that provides customised colours to tech objects, we 
have ColorWare AirPods Retro. These wireless earphones, which 
were earlier given 58 different colours by ColorWare, now come 
in a cool matte shade with a little retro detail – a button with the 
rainbow from the old Macintosh logo. In all other respects, these 
are like the original AirPod earphones – great sound, a W1 chip, 
24-hour battery life (when used with the charging case), and Siri 
access. Available in limited numbers.

Website: www.colorware.com/categories
Price: $399 (Dhs1,465)

varieties, and in two sizes – 3.5m X 2.1m and 4.8m X 2.3m – and 
weighs 6kg to 10kg when packed up.

Website: www.lanmodo.com/auto-car-umbrella
Price: $299 (Dhs1,098)

YOUR OWN CINEMA 
If we had the space and the technology, we might watch a lot 
of our favourite movies at home – it’s so much more relaxing. 
The Sony Master Series TVs could make that possible. Of 
course, this quality comes at a price, which is yet to be 
announced. These television sets – the OLED-based A9F and 
the LCD-based Z9F – are powered by the new Picture 
Processor X1 Ultimate, which automatically detects and 
analyses every object on the screen, remastering each 
individually for accuracy, detail, texture, and depth. Web series 
fans will love the Netflix Calibrated Mode, developed with the 
streaming service to deliver the absolute best picture quality, 
and new Acoustic Surface Audio+ technology that hides the 
centre sound actuator behind the screen. To be available soon, 
in sizes from 55 inch to 75 inch.

Website: www.sony.com
Price: TBA
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GO BIGGER
With the tiny Kodak Pocket Pico Projector – it’s small enough 
to sit on the palm of your hand – you can easily create a 100 
inch screen anywhere. With the projector’s built-in wireless 
connection, you can stream media directly from your iOS or 
Android device, and also load videos onto an SD card or connect 
via HDMI. So, now no need for three to four people to huddle 
over a mobile phone or around a PC screen to see a great 
match or web show. The projector also has built-in speakers 
for decent enough sound, and the rechargeable battery lasts 
for up to two hours.

Website: www.kodak.com
Price: $300 (Dhs1,101)

NICE AND NEAT 
Like your workspace tidy? Here’s a good option to keep it 
that way, while also charging your mobile phone. Crafted 
from pebble-grain Italian leather, the Courant Catch 3 
Charging Station has a fast-charging dock for both iOS and 
Android devices and space for a few essentials. The 3-coil, 
Qi-compatible platform is powered by an included nylon 
USB-C cable that connects to the back. A weighted matte 
aluminium alloy base keeps the dock in place. There’s an 
additional USB-A output for charging a second device.

Website: www.uncrate.com
Price: $175 (Dhs642)

FUTURISTIC MOBILE
All flagship mobile phones claim to be the next big thing, but all of 
them, you know, are pretty much the same outside and inside. 
On the other hand, the Turing HubblePhone has a distinctive 
personality and quite a lot of tech to justify the huge price – it 
actually does look futuristic, and it’s hitting the market only 
around the year 2020, so there’s time to save up. The clamshell-
style body has a ‘main deck’ with a screen that covers the front 
and back, totalling 11.81-inch – the entire mobile phone is a 
screen, including the flip-out ‘upper deck’, which has 5 inch 
screens front and back. The main deck’s 60-megapixel, 15X 
optical zoom camera is likely to decimate the competition. The 
upper deck also has three 12-megapixel cameras. Both the 
upper and main decks have their own dedicated processors and 
GPUs, with provisions for next-gen wifi and a 5G cellular 
connection. The mobile phone is being designed under Paavo 
Pietola, a top name in industrial design. Currently, the phone-

makers are asking potential buyers to ‘participate’ in its 
development and join a crypto token fundraising campaign. 
If you get this mobile phone, what will you do with so much 
technology? Guess you’ll figure it out.

Website: www.hubblephone.com
Price: $2,749 (Dhs10,097)
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MOVIES

THE HOUSE WITH A CLOCK IN ITS WALLS

PEPPERMINT 

NEW INTERNATIONAL MOVIE RELEASES 
COMING SOON TO CINEMAS NEAR YOU

Director Marc Forster has a formidable track record, having earlier made the James 

Bond film Quantum of Solace, and before that, the film adaptation of the bestselling 

novel Kite Runner. But from his filmography, perhaps what comes closest to this one 

is Finding Neverland, the story of the creation of Peter Pan. The power of imagination 

drives this story of Christopher Robin, the boy who shared countless adventures 

with beloved stuffed animals – the most famous amongst them are Winnie the Pooh, 

Piglet, and Tigger – in the Hundred Acre Wood. Now grown up and living in London, 

Christopher (McGregor) has lost his way. It’s up to his childhood friends to venture into 

our world and help him rediscover the simple joys of life.

DIRECTOR: ELI ROTH 
STARRING: JACK BLACK, CATE BLANCHETT, 
KYLE MACLACHLAN, OWEN VACCARO 
MOVIE TYPE: FANTASY

SMALLFOOT
DIRECTOR: KAREY KIRKPATRICK 
VOICES: CHANNING TATUM, GINA RODRIGUEZ, 
ZENDAYA, JAMES CORDEN, COMMON, 
LEBRON JAMES  
MOVIE TYPE: ANIMATION

DIRECTOR: PIERRE MOREL 
STARRING: JENNIFER GARNER, JOHN 
ORTIZ, METHOD MAN 
MOVIE TYPE: ACTION

Smallfoot turns the Bigfoot legend upside down, when a bright young Yeti finds something he 

thought didn’t exist – a human. News of this “smallfoot” brings him fame and a chance with the 

Yeti girl of his dreams. It also throws the simple Yeti community into an uproar over what else 

might be out there in the big world beyond their snowy village. This is a rollicking story about 

friendship, courage and the joy of discovery. 

This film has enough original juice of its own. The 

credentials of director Pierre Morel include the 2008 

kidnap thriller Taken, so expect the same kind of 

suspense and drama in this as well. The plot goes 

like this: when her husband and daughter are gunned 

down in a drive-by shooting, the heroine (Garner) 

wakes up from a coma and discovers that she has lost 

everything. At the murder trial, it becomes clear that 

the law enforcement and judiciary are in cahoots with 

the criminals. Now, she knows what to do – train for years to 

deliver her own brand of justice. On the anniversary of her 

family’s death, she targets everyone she holds responsible: 

the gang that committed the act and the lawyers that got 

them off.
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CITY OF LIES

LITTLE WOMEN

A SIMPLE FAVOR WHITE BOY RICK

DIRECTOR: BRAD FURMAN 
STARRING: JOHNNY DEPP, FOREST WHITAKER, NEIL BROWN JR 
MOVIE TYPE: TRUE STORY

DIRECTOR: CLARE NIEDERPRUEM 
STARRING: LEA THOMPSON, IAN BOHEN, LUCAS GRABEEL, 
MELANIE STONE, BART JOHNSON, SARAH DAVENPORT 
MOVIE TYPE: DRAMA, REMAKE

DIRECTOR: PAUL 
FEIG 
STARRING: ANNA 
KENDRICK, BLAKE 
LIVELY, JOSHUA 
SATINE, HENRY 
GOLDING, ANDREW RANNELLS, LINDA 
CARDELLINI 
MOVIE TYPE: SUSPENSE

DIRECTOR: YANN 
DEMANGE 
STARRING: 
MATTHEW 
MCCONAUGHEY, 
BRUCE DERN, 
JENNIFER JASON LEIGH, RORY COCHRANE, 
RICHIE MERRITT, PIPER LAURIE
MOVIE TYPE: ACTION

This is the story of the investigation into one of the American entertainment industry’s most 

sensational murders – that of hip hop superstar Notorious B.I.G. in March 1997, which took 

place just months after the murder another very high-profile hip hop star, Tupac Shakur. The 

film is set in the Los Angeles of the mid-1990s. Detective Russell Poole (Depp), a straight-

shooting sleuth, is assigned to investigate a cop-on-cop shooting and stumbles upon a web 

of corruption in the department. As he delves deeper into the mire of scandal and deception, 

he is met with increasing resistance from his superiors and frozen out by his fellow officers. 

Jack Jackson (Whitaker) is a reporter trying to regain his reputation. The two men work 

together to find answers.

Here’s another adaptation of Louisa May Alcott’s classic novel Little Women, which has 

motivated women of all ages to dream together and celebrate family. From girls playing in the 

attic to women living with purpose, the March sisters – Meg, Jo, Beth, and Amy – are committed 

to always support each other. Yet, growing up sometimes means growing apart. An aspiring 

writer, Jo leaves for New York, determined to publish a novel. After many rejected drafts, her 

editor challenges Jo to write about something more interesting – her own family. Then, tragedy 

brings the sisters back home. As Jo comforts her sick sister, Beth asks for one thing: a story. And 

Jo knows the perfect one. 

The plot focuses on Stephanie (Anna Kendrick), a mommy 

vlogger who seeks to uncover the truth behind the sudden 

disappearance of her best friend Emily (Blake Lively) from their 

small town. Stephanie is joined by Emily’s husband Sean (Golding) 

in this thriller twist and betrayal filled movie. This is a story of love 

and loyalty, murder and revenge. 

Set in 1980s, at the height of the war on drugs, the film is based 

on the moving true story of a blue-collar father and his teenage 

son, Rick Wershe Jr (Merritt), who became an undercover police 

informant and later a drug dealer, before he was abandoned by 

his handlers and sentenced to life in prison. 
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A brand new story featuring the best guides to career, good health and success

Title: Hope Never Dies: An Obama 
Biden Mystery
Author: Andrew Shaffer
Publisher: Quirk Books
Price: $14.99 (Dhs55) (Paperback)

Guess who’s back?

BOOKS

The popularity of Barack Obama 

continues long after he left the office of 

the President of the United States. In this 

book, former president Obama and his 

trusted aide, former vice-president Joe 

Biden, team up to solve a mystery – and 

their pairing is a cross between Holmes-and-

Watson and Murtaugh-and-Riggs from the 

Lethal Weapon movies. Biden is fresh out of 

the Obama White House and feeling adrift 

when his favourite railroad conductor dies 

in a suspicious accident, leaving behind an 

ailing wife and a trail of clues. To unravel 

the mystery, “Amtrak Joe” re-teams with the 

only man he has ever fully trusted: the 44th 

president of the United States. Together 

they’ll comb through Delaware, travelling 

from cheap motels to biker bars and beyond, 

as they uncover the sinister forces advancing 

opioid epidemic.

Title: Give Me Your Hand
Author: Megan Abbott 
Publisher: Little, Brown and 
Company
Price: $27 (Dhs99) 
(Hardcover)

Awakened 
dreams

Kit Owens harboured only 

modest ambitions for herself 

when the mysterious Diane 

Fleming appeared in her high 

school chemistry class. But 

Diane’s academic brilliance lit a 

fire in Kit, and the two became 

friends. Until Diane shared a 

secret that changed everything 

between them. More than a 

decade later, Kit thinks she has 

put Diane behind her forever 

and she has begun to fulfil 

the scientific dreams Diane 

awakened in her. But the past 

comes roaring back when 

she discovers that Diane is 

her competition for a position 

both women covet, taking 

part in ground-breaking new 

research led by their idol. 

Soon enough, the two former 

friends find themselves 

locked in a game of cat-and-

mouse that threatens to 

destroy them both.

Title: Baby Teeth 
Author: Zoje Stage 
Publisher: St. Martin’s Press
Price: $26.99 (Dhs99) 
(Hardcover)

REARING
A CHILD

The book’s protagonist, 

Suzette Jensen, has 

a chronic debilitating 

condition. She knows 

that giving birth would 

further damage her body. 

Nevertheless, she decides 

to have a child with her 

husband, Alex. They 

have a daughter, Hanna, 

and Suzette wants to 

raise her well. But things 

don’t go the way Suzette 

imagines. Hanna grows up 

to be different from what 

she envisions. Her bad 

behaviour in kindergarten 

forces Suzette to home-

school her. Resentful 

of her mother’s rules, 

Hanna becomes more 

and more aggressive. But 

with her father, the girl 

is completely different. 

Suzette can see the hatred 

and jealousy in her eyes. 
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ENVIRONMENT

Wadi Wurayah gets Unesco status 

Dubai rescues frightened shark 

One of the UAE’s most beautiful natural 

spots – Wadi Wurayah in Fujairah – has got 

the ‘Biosphere Reserve’ status bestowed 

by the United Nations Educational, 

Scientific and Cultural Organisation. 

Unesco announced the decision on Twitter. 

This coveted status is awarded to 

protected areas where balance between 

man and nature has been maintained. 

Wadi Wurayah consists of a water 

catchment area and is part of the Hajar 

mountain range. It’s home to more than 

a hundred species of birds, mammals, 

lizards, and amphibians, including the 

rare Arabian leopard and the wild cat 

named caracal. Before Wadi Wurayah, the 

Marawah Marine Protected Area got this 

Unesco status in the UAE.

In a statement, Dr Thani bin Ahmed 

Al Zeyoudi, Minister of Climate Change 

and Environment, said: “Our commitment 

to nature commenced with the founding 

Think only humans have a fear of 

sharks? They feel equally fearful when 

they’re lost and come too close to 

human habitat. 

In a successful recent rescue, a young 

whale shark, which got lost in Dubai 

Creek, was saved and placed back in 

the Arabian Gulf. The three-metre-long 

juvenile shark showed signs of being 

frightened and anxious, but the joint team  

of personnel from the Ministry of Climate 

Change and Environment, Dubai Police, 

and the Marine Environment Protection 

Association managed to get the shark on 

to a stretcher connected by two boats 

and took it out from the open waters. The 

team, which included divers, worked for 

five hours.

Hiba Al Shehhi, Acting Director of the 

Biodiversity Department at the Ministry, 

said: “I thank everyone who was involved 

in the rescue operation. The collaboration 

amongst the teams was exemplary and 

saved the scared baby shark.”

Lt Col Rashid Al Ayel, Head of the 

Maritime Security Section at the Port 

Police Station, Dubai Police, who oversaw 

the rescue operation, said: “Transporting 

the juvenile whale shark across a distance 

of 13 kilometres from Dubai Creek to the 

Arabian Gulf was a highly delicate and 

strenuous process, and everyone involved 

was incredibly patient. Seeing the shark 

safely back in its natural habitat was worth 

all the trouble.”

It’s believed that the smaller whale 

sharks swim around near the coast and 

sometimes stray into creeks and harbours, 

attracted by the bright lights.

father of the UAE, the late Sheikh Zayed 

bin Sultan Al Nahyan, who gave time, effort 

and resources in caring for this country’s 

magnificent environment. He shaped the 

path we continue to take till this day in 

preserving the natural beauty of the UAE.”

Photo by Khameis Al Hefaity

Photo for representation only
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HEALTH NEWS

Vitamin D is good of you, but not too much of it

It’s understandable that in relatively sunless 

conditions, people might need vitamin D 

supplements. However, when the sun is 

shining, it’s best to get the D by exposing the 

skin to moderate amounts of sunshine.

Like any supplements, vitamin D, when 

used for a long time, has negative effects, 

says a recent report on the subject. The 

vitamin is essential for: absorption of 

minerals like calcium, magnesium, and 

phosphate; bone health; cellular health; 

immunity; proper functioning of the nervous 

system. Vitamin D is naturally produced in 

the body when sunrays hit the skin.

However, urban lifestyles keep us mostly 

out of the sun, leading to the intake of 

vitamin D supplements. Possible side-

effects of unregulated supplement intake 

include hypercalcemia and kidney damage. 

If you’re on vitamin D supplements, it’s 

best to get a blood test done at regular 

intervals. In an article on the website of 

Harvard Health Publishing, Harvard Medical 

School, Monique Tello, MD, MPH, talks 

about how the medical fraternity has been 

divided as regards the acceptable level 

of vitamin D. Though there are various 

views, a level of 20-40 nanograms of 

vitamin D per millilitre of blood is generally 

considered alright. If you have this level, 

go off the supplements or consult a 

doctor on your intake. A few symptoms 

of hypercalcemia are loss of appetite; 

diarrhea or constipation; confusion, 

disorientation, or trouble thinking; nausea 

and vomiting; joint and muscle pain; 

headaches and irritability; unexplained 

exhaustion; a metallic taste in the mouth.

Top up the
suntan lotion

It has long been an opinion in medical circles that most 

people use less sunscreen than they should. New research 

from King’s College London says that lotions with sun 

protection factor (SPF) 30 or 50 are more effective than SPF 

15 to counter sun damage in certain conditions. The scientists 

carried out lab tests with volunteers before coming to this 

conclusion.

But even an SPF 50 lotion would give only 40 per cent 

of the expected protection, said Prof Anthony Young, lead 

researcher. This is because most people don’t apply sunscreen 

thickly enough. The rule of thumb is that one should apply at 

least six full teaspoons (36g) to cover the body of an average 

adult. The parts of the body that are more exposed to the sun 

require a thicker application, and the right time to apply it is 

15-20 minutes before stepping out, so that the lotion 

can bond with the skin. The lotion should be 

reapplied every two hours if you stay out in the 

sun, especially when the sun is high.
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WHAT THE MONTH
HAS IN STORE

Aries (March 21 – April 19)

The confidence that Aries signs possesses is not a flashy self-assertion 

but a calm determined assurance. Because of this, being grounded 

gives an Aries a realistic point-of-view on what to do next. This month 

will be a steady sail for you but if you focus on a productive pastime, 

you could earn something for your own good — whether it be money or experience.

Taurus (April 20 – May 21)

This month may be a good time to go out of your normal routine. 

Finding time to relax your mind and body will not hurt your wallet, 

and being caught off guard by the surprises that life throws your way 

might save you from boredom.This is a terrific time to start some 

physical activity that takes you outside and gets your heart pumping.

Gemini (May 22 – June 20)

People around you can rely upon you. Take advantage of it to earn 

some recognition at work, head an important project or organise a 

team-building. Perhaps if you do not have enough pears to juggle, 

you can volunteer for a shelter or for a cause you care about. But 

remember to plant your feet firmly on terra firma. That’s how you find balance and attain 

your goals.

Cancer (June 21 – July 22)

This will be a good month for you to improve your performance at 

work. Many eyes will be on you and this is your time to be noticed 

and recognised. Utilise your strengths and begin turning your 

weaknesses into something fruitful. At the same time, do not be afraid 

to seek help if you are in doubt. While this is your time to impress your peers, this is also 

an opportunity to reconnect with the people around you.

Leo (July 23 – August 22)

You might be on a journey to self-discovery as this month predicts 

that you are about to accomplish something you have been meaning 

to for a long time. Be it a project, or an advance of studies, focus all 

your energy on it to overcome the final hurdle.  You may be uneasy 

with the notion of stability. Try not to overanalyse every piece of the equation. The 

solution will come to you. 

Virgo (August 23 – September 22)

A balancing act will go on inside you between your urge to splurge and 

your sense of responsibility. Splurging can be a much deserved reward for 

yourself but somehow responsibilities outweigh everything. The dilemma 

is stepping the brakes for you and you feel that you are slowing down. 

Don’t let it go that way. You have the capacity to make a decision and stand by it. Whichever 

one you choose will put you on the path to maturity.

Libra (September 23 – October 22)

Relationship is the highlight of your month. Much of your attention 

will be focused on relationship and self-fulfillment. Put yourself out 

there to find people who compliment you. If you are in an existing 

relationship, this month is the perfect time to step-up and add a 

little more effort to make your partner feel special. You may feel like there’s some sort of 

weight holding you down. Calm down and take things one step at a time.

Scorpio (October 23 – November 21)

This month will pave the way for exciting opportunities. If you are 

working towards a specific set of goals, now should be the time to 

step-up while other people are on vacations. You may encounter 

declining clients or the moving up of deadlines, do not be pressured. 

Time will not work against you if you manage it wisely. You are the boss of your career, it 

will move where you need it to be.

Sagittarius (November 22 – December 21)

You may feel overwhelmed with responsibilities but this is your 

chance to overcome your personal limit. A little motivation can 

go a long way. Talk to a workmate or reconnect with old friends; 

sometimes, a little rekindling will spark hundreds of ideas into your 

head. Do not let your comfort make you miss out on rare opportunities. Self-improvement 

should be your game this month.

 

Capricorn (December 22 – January 19)

Listen carefully to the things people don’t say. Silence can mean a lot 

more than words. Think deeply about the actions of people towards 

you. Allow yourself to breathe and process what those actions mean. 

Watch them closely if they act out on pure intentions or have other 

motivations. Being observant can save you from trouble but it should not sever your 

connections with people who can become close friends. 

Aquarius (January 20 – February 18)

Surround yourself with the right people. Your trusting nature might 

be the reason why you find yourself at the losing end of past 

relationships. Maybe it is time to reconsider if you are with the right 

peers who bring out the best in you. You have the motivation, the will 

and the opportunity. Everything else will fall into place if you are with the kind of people 

who have the same mindset as yours.

Pisces (February 19 – March 20)

Your finances will catch your attention this month. Whether it is your 

daily expenses, or your partner’s spending habits, or a tempting loan 

offer, you will be anxious to change something. This can go both ways: 

cutting down your budget or a lifestyle upgrade. If you are going to 

chunk out cash, it better goes somewhere you will not regret. Always remember that 

your decision will have consequences in the end and it might as well be the one that will 

preserve your financial security.
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MediumEasy

SOLUTIONS
FOR THE AUGUST ISSUE

www.alberichcrosswords.com

www.dailysudoku.com

easy medium

PUZZLES
ACROSS
1 Resort best in the area? Could be this one (7)
5 Writer daily eats quiche – that’s oddly ignored (7)
9  Board needs agreement from Paris and Berlin (5)
10 Chap carrying gas around wants small units 

weighing very little (9)
11 Largely unpleasant reflected about Juliet? (9)
12 Tennis player needs time, not day of birth (5)
13  Player when not old (10)
14  Conclusions from Torquemada? (4)
16  Prince needs water on return (4)
18  A biologist, he’s barely seen outside Alabama (10)
23  Assassin that covers it (5)
24  Isn’t a rogue brought before head for 

objectionable behaviour? (9)
26  Awful bull about Jack needing a month first to 

acquire capital (9)
27  Unsophisticated section retains independence (5)
28  Holds dancing lesson around November (7)
29  He is permitted to entertain soldiers (7)

DOWN
1 A crop producing fruit (5)
2 French art seen in well-trodden Italian city (7)
3 Creatures from Latin America (3-5)
4 Brought up matters involving new members 

(7)
5 Composition about the ending of “Farewell” 

(7)
6 Anecdotes leading to illness (6)
7 Discipline shown by children when beaten? 

Not half! (7)
8 Hardy’s touching story (9)
13  Associate developed new stimulant (9)
15 Money goes around at one card game (8)
17 Joan wants a bedcover (7)
19 Regular publications breaking records (7)
20 Outshine riding coach (7)
21 Make list of enmities, missing name out (7)
22 To raise an outcry (6)
25 Dispatched a bouquet (5)

PUZZLES
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• BUILDINGS
• RAILWAYS
• ROADS
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