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Ú∏eÉ©àŸG áeóN ¥Éã«e

∫ÓN øe Iô°TÉÑe Éæ©e π°UGƒàdG ºµfÉµeEÉH

AGõYC’G ÉfQƒ¡ªL

 ,ºµd  äÉeóÿG π°†aCG  Ëó≤J  ≈∏Y ¢Uô◊G πc ¿ƒ°üjôM ÉæfCG

 ádhódÉH  á«Wô°ûdG  Iõ¡LC’G  äÉeóN  IOƒL  Ú°ù–h  ôjƒ£àa

 á«Ñ∏àd Éfó¡L iQÉ°üb ∫òÑæ°S ¬«∏Yh ,ÉæJÉjƒdhCG øª°V øe ó©j

 kÉÑLGh √GôfÉe Gògh ,á«aÉØ°Th á«æ¡Ã ºµJÉLÉ«àMGh ºµJÉÑ∏£àe

 øe º¡æ«µªàd Éæ«ØXƒe ™e ¿hÉ©àdG ºµæe πeCÉf ,ºµd kÉ≤Mh Éæ«∏Y

.Iõ«ªàe IQƒ°üH ºµd áeóÿG Ëó≤J

ºµgÉŒ ÉæeGõàdG

.ΩGÎMGh ΩÉªàgÉH ºµà∏eÉ©eh ºµdÉÑ≤à°SG ø°ù oM

.ádOÉY á∏eÉ©eh IOƒ÷G á«dÉYh Iõ«ªàe áeóîH Gƒ¶– ¿CG

 ÚHQóe  ÚØXƒe  πÑb  øe  á«aGÎMGh  á«æ¡Ã  ºµJÉLÉ«àMG  »Ñ∏f   ¿CG

.Ú∏gDƒeh

 ≈°übCG  ∫òH  ™e  ÒNCÉJ  ¿hO  ºµJÉLÉ«àMGh  ºµJÉÑ∏£d  áHÉéà°S’G  ºàJ  ¿CG

.Ö°SÉæŸG âbƒdG ‘ É¡à«Ñ∏àd Oƒ¡÷G

 í°VGh πµ°ûH É¡JÉÑ∏£àeh ÉæJÉeóN øY ºµd á≤«bódG äÉeƒ∏©ŸG ôaƒf ¿CG

.ÉgRÉ‚E’ IOóëŸG ó«YGƒŸG ‘h

 Ú°ùëàd áeóÿG Ëó≤J øeR ¢ü«∏≤Jh äGAGôLE’G §«°ùÑJ ≈∏Y πª©f ¿CG

. ºµd ÉæJÉeóN áYô°Sh IOƒL

 áØ∏àîŸG äGƒæ≤dG ÈY äÉeƒ∏©ŸG ÒaƒJh ÉæJÉeóN Ëó≤J ≈∏Y πª©f ¿CG

.¿ÉµeE’G Qób ºµÑ°SÉæJ »àdG äÉbhC’G ‘

 ÒaƒJ ∫ÓN øe ÉæJÉeóN øY ºµJÉYÉÑ£fGh ºµJÉMÎ≤eh ºµFGQBÉH ÖMôf

.ÉæJÉeóN ôjƒ£J ‘ ÉæàcQÉ°ûŸ ºµ«dEG á°UôØdG áMÉJEGh ,IóY äGƒæb

ºµd Iõ«ªàe áeóN Òaƒàd ºµæe √ƒLôf Ée

. ∫OÉÑàe ΩGÎMÉH º¡à∏eÉ©eh ºµàeóN ‘ Éæ«ØXƒe Oƒ¡L ôjó≤J

.Ö∏£dG Ëó≤J óæY áHƒ∏£ŸG á«JƒÑãdG ¥GQhC’Gh ≥FÉKƒdG ™«ªL ÒaƒJ

 πeÉc  πµ°ûH  áHƒ∏£ŸG  äÉfÉ«ÑdGh  äÉeƒ∏©ŸGh  äGóæà°ùŸG  ™«ªL  ÒaƒJ

.á∏eÉ©ŸG ΩÉ“E’ ≥«bOh

.øµ‡ âbh ´ô°SCÉH äÉfÉ«ÑdG ‘ πjó©J hCG CÉ£N OƒLh ∫ÉM ‘ ÉæeÓYEG

 ´É°VhC’ÉH  á∏°üdG  äGPh  á«°üî°ûdG  äÉeƒ∏©ŸG  ‘  äGÒ«¨J  …CÉH  ÉæZÓHEG

.á∏eÉ©ŸG ΩÉ“EÉH á≤∏©àŸG ±hô¶dG hCG ¿Gƒæ©dG Ò«¨àc

.OóëŸG âbƒdG ‘h ¿hÉ©àe πµ°ûH Éæ«ØXƒe äGQÉ°ùØà°SG ≈∏Y OôdG

«بكم نتميز»

∞JÉ¡dG

2.30-7.30

ójÈdGÊhÎµdE’G ójÈdG »ª°SôdG πª©dG äÉbhCG

¢ù«ªÿG-óM’G

398
أبوظبي

Customer.dep@moi.gov.ae 600525555
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á«∏NGódG IQGRh
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 á«dÉY  äÉeóN  ÒaƒJ  ≈∏Y  á«∏NGódG  IQGRh  ¢Uô–

 ¥ƒØJh Ú∏eÉ©àŸG É°VQh á≤K ≥≤– Iõq«ªàeh IOƒ÷G

.º¡JÉ©bƒJ

Customer Service Charter
     

Phone:

600525555Customer Service Dept.

Ministry of Interior

7:30am to 2:30pm

Sunday to �ursday

Working hours:

398 Abu Dhabi

Mail Box:

Customer.dep@moi.gov.ae 

E-mail:

O U R  C O M M I T M E N T  T O  Y O U

Y O U R  C O M M I T M E N T  T O  U S

Y o u  c a n  c o n t a c t  u s  d i r e c t l y  t h r o u g h :

• Appreciating the efforts of our staff members in serving you 
and treating  them with respect.

• Providing us with all  required documents and proofs at the 
time of submitting  your applications.

• Ensuring that all required documents, information and data are 
provided fully and 

   accurately in order to have the transaction executed.
• Informing us of errors or of  any change you wish to be made on 

the information, as soon as possible.
• Informing us of any change to personal details like changes in 

address or information related to transaction completion 
procedures.

• Being cooperative and accurate in answering any inquiries 
made  by our staff.

• Receiving you with diligence  and treating you with  respect and  
attention.

• Providing you with high quality service and fair treatment.
• Meeting your needs with professionalism through well-trained 

and qualified staff.
• Responding to your requirements and needs without any delay, 

and exerting all efforts possible to meet them in a timely 
manner.

• Keeping you fully and clearly informed about our services and 
their requirements, and the time required for their delivery .

• Working on simplifying procedures and reducing service 
delivery times , in order to  improve the quality and speed of 
our services.

• Working on delivering services and providing information 
through various channels at the times that suit you, as much as 
possible. 

• Welcoming your feedback, suggestions and impressions about 
our services through several channels, and giving you the 
opportunity to participate in the development of our services.

“WITH YOU, WE EXCEL”
Dear customers:
We are strongly committed to providing best services to 
you. �e development and improvement of police 
services in the country is a priority. �erefore, we will 
exert all efforts to meet your needs professionally and 
transparently. �is is our duty and your right. Neverthe-
less, we hope you will cooperate with our employees to 
enable them serve you better. 

Saif bin Zayed Al Nahyan

�e Ministry of Interior is committed to providing 
high quality and outstanding services that achieve 
customers’ satisfaction, win their confidence and 
exceed their expectations.


